Essay for the project

“Quality criteria. What & How?”
The European Association for Quality Assurance in Higher Education (ENQA)

The main purpose of the ENQA is to promote co-operation in quality assurance of higher education with a view to developing comparable criteria and methodologies. 

A problem of the education’s quality is that students don’t behave like customers at the market when choosing a university. Their choice of the school-leavers isn’t always conscious and very often they don’t have a possibility to change the university or to control the quality of the education. At the usual market suppliers try to satisfy the needs of customers and customers can influence the suppliers.  When school-leavers enter the universities we can say that they sign long-term contracts. Student mobility and student control of quality are the elements that can make the educational market more competitive and as a consequence to improve the quality in Higher Education.

Analysis of the European educational system 

There are two most popular systems of European quality control in Higher Education. They are external and internal audits of quality. On the one hand, government can control and check the quality of education (it is external audit). However history has shown that this system has a lot of disadvantages and loses.  On the other hand, we can use the internal control of the quality. It has the following classification: 1) quality is controlled by students 2) quality corresponds with teaching staff activity.

     Student control means that students give grades to a tutor, i.e. at the end of the year every student marks a tutor for his work and for the knowledge imparted. If one tutor is continuously given a low mark for several years in a row it may serve a signal for university administration. If so the teacher should be replaced or should reconsider his methods of teaching. Such way of quality control may suffer from several shortcomings, for example, until the end of the academic year students won’t be able to influence the situation they are not satisfied with. 

The second method is to evaluate the quality of education in judging by the scientific publications, grants and scholarships won and issued by professors and tutors. This way might be good, being a quantitative method with and easy calculation of all the elements. This method, however, doesn’t take into account the rating and quality of the published articles and books, so a big amount of printed works cannot serve as a quality index. Moreover, it is well-known that a good scientist may not always be a good teacher.  

Student mobility

Of course the described methods have both advantages and disadvantages, thus they both cannot be considered universal and can’t guarantee a high quality of education to students who face difficulties of both transferring to other universities and freely choosing preferable disciplines, unlike European students. 

   The purpose of my participation in this project is to analyze European criterias of quality control compared to Russian and Belgium educational system, to examine student mobility as one of the criteria, and to look for possible way of making the process of university transference easier. I would also like to study the basic problems of quality of education and the ways it may best be revealed and controlled, to broaden my outlook and to enrich my knowledge in this field, which will hopefully become the part of my future profession. 
