SME and information resources for it in Russia (a cross-regional comparison)

Currently the Russian government considers an effective support for Small and medium enterprises (“SME”) as one of the key priorities. An entrepreneur requires more than just the government support, start-up capital and a vague business plan; he/she also seeks information about how to start-up and run business, in particular: how to proceed the procedure of registering an entity, what are tax limitations and options, which support institutions' help could be used to deal with specific matters, what are different government and municipal bodies initiatives etc.

     Today the main source of information is the Internet. It is rather clear that density of informational field for entrepreneurs operating within Internet, content and the opportunity to receive feedback are the key indicators showing whether the corresponding electronic network supports beginning entrepreneurs to solve the problem of informational asymmetry. Such asymmetry results either in rejection from a start-up or significant failure at the early stages.

     Taking into consideration the vast territory of Russia, weak transport infrastructure preventing mobility and enhancing intra-regional distinctions, the Internet plays the key role as the informational environment for starting-up entrepreneurs. The local and municipal resources are similarly important in comparison with the federal ones: such local and municipal information incorporate records related to regulatory acts of the corresponding authorities, actual legal addresses, information regarding municipal contracts, premises for lease, and other information which is rather important for a beginning entrepreneur.

     In our project we will explore the most important sources of information taking into consideration the state and regional sites and forums (“sources”), if any. We will also examine the deficiencies of these Sources in order to provide for recommendations regarding how to improve the level of informational support for starting-up a venture.

     First of all, we are going to surf federal sites, paying attention to specialized forums. We think that for a typical entrepreneur the most important criterion is the availability of such resources. So we will thoroughly examine those, which are on the leading places when searching for SME using the following keywords: “small business”, “small entrepreneurship” etc... In our research in order to decrease the errors appearing from the use of different search engines we will use the information provided by the principal ones, which are: Google, Yandex and Rambler. Basing on the received data we will introduce a special rating of availability of resources which can be formed as follows:

           Search result position1 * coefficient of search engine2

     Afterwards we will start investigating the regional sites. We will compare the informational supply for entrepreneurs of different regions: Moscow and the Moscow region, Republic of Tatarstan, the Chukotka Autonomous District and the Irkutsk region, which significantly deviate from each other from the standpoint of density of SME pr capita, input of SME to the regional GDP and the objective indicators of SME development.

     In order to reveal the role of the Russian government in informational support of SME we will compare the physical presence of corresponding resources, their quality and availability both within federal and nonfederal sites.

In our work we used the classification of regions based on their SME development levels, prepared by the National institute for System Studies of Entrepreneurship.

This classification was carried out with the use of the multivariate statistical analysis methods (or cluster analysis) taking into consideration the theoretical approaches to evaluation of SME levels.

The classification was based on the following characteristics:

          o The number of SME per thousand of economically active population

          o The average number of workers engaged in SME per thousand of economically active population

          o Working performance in SME (per one engaged) taking into account the prices of the fixed packet of customer goods and services for the cross regional comparison of purchasing capacities

          o Average amount of investments to the manufacturing funds of each SME taking into account the prices of the fixed packet of customer goods and services for the cross regional comparison of purchasing capacities

          o Incomings of the tax calculated based on the simplified tax system provisions and the unified tax on imputed income taking into account the prices of the fixed packet of customer goods and services for the cross regional comparison of purchasing capacities.

We based our research on the data collected by 1 January 2005.

For further evaluation we selected 6 from the 8 groups of regions with different SME development levels.

     The comparison will be carried out basing on the following criteria:

    * Whether information covers the substantial amount of data in connection with SME and such information has the sufficient quality;

    * If information is regularly updated;

    * The opportunity to receive feedback;

    * The existence of intra-system references;

    * Whether information is applicable and demanded.

     The proposed analysis gives the opportunity to verify the following assumptions:

    * Assumption 1: In the regions with more favorable conditions for SME development informational resources contain more applicable and demanded information, relevant, have more useful interface arrangements, posses better opportunities to receive feedback from the responsible authorities.

Our research is mostly based on the above principal assumption. To prove it we will compare the levels of SME development in different regions of Russian Federation taking into consideration the data gathered from official statistic sources (http://www.nisse.ru/business/article/article_189.html?effort=) with the data and especially its quality on the sites of those regions we are going to examine. We will also develop the rating of the local informational resources due to the information available via internet (based on the criteria listed earlier).

The main issue we will face while checking this assumption is that we won't investigate the whole variety of regions. So that's a possibility it could be easily proved on the field of examined ones but occur incorrect in the global context. To minimize such a possibility, besides the main investigation of the key regions, we will also conduct a mini-research of the basic regions in the list. It would be focused more on their quality rather than their number.

The first assumption will be considered fair if it is proved in connection with the majority of regions taking into consideration the local differences in development of Internet resources. 

    * Assumption 2: for regions with less favorable conditions for SME the availability of resources and their good quality does not guarantee an improvement of business activity of their citizens.

The second assumption to some extent is a reverse to the first one. We will try to prove it on the regions with the low level of SME development.

While doing the investigation in connection with the second assumption we could face with the similar issue. However, it is easier to base our research on the global data rather then the precise list of regions. Thus we tried to find the regions which are in line with the assumption.

Doing the research we are expecting to receive the confirmation related with both assumptions. Please note, that the confirmation of the first one is possible with some exceptions described earlier. 

     In order to control the assumptions we will

    * Maintain interviews with some start-up entrepreneurs (i.e. taking part at the HSE business incubator activities) to define the main issues, order of their appearance and opportunity to receive informational support on each step of the start-up;

    * For a virtual starting-up entrepreneur in connection with different regions we will investigate resources available on each step, we will also search whether a region is lack or in shortage of specific resources.

     Based on the results of the above investigation we will provide for our recommendations on how to improve informational support for starting-up entrepreneurs in some Russian regions.

