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Abstract


This paper is dedicated to the study of distance learning and the structure of the graduation work entitled “Problems of Choosing Appropriate Multimedia Technologies in Distance Learning Depending on Belonging to a Cultural Group”.


The introduction is devoted to the current problems in distance learning programs. The second paragraph, “Theoretical material”, describes main terms and methodologies related to the topic of the paper. The third paragraph entitled “Cultural specification of education models” displays difference between learning systems of the World. The next paragraph is entitled “Distance education in different cultures” and states that different cultures tend to use different multimedia for distance education. Paragraph “Initial research” reviews suitability of distance learning multimedia and predicts results of further research. The fifth paragraph, “Plans for further research”, states the necessity of theoretical and practical research for writing final paper. The final paragraph under the headline “Structure of the graduation paper” shows what paragraphs my graduation work will have.
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Introduction
This paper is devoted to the study of distance learning and cultural diversity and the structure of the graduation qualification work named “Problems of Choosing Appropriate Multimedia Technologies in Distance Learning Depending on Belonging to a Cultural Group”.

The number of technologies used in distance education is growing with the technological progress. The number of students who apply for distance education is growing too, so more and more universities are launching distance learning programs. But all students cannot employ the same distance learning programs, for students from different countries have different attitudes towards education.
The object of the study is distance learning systems; the subject of the study is multicultural network learning communities.
The aim of the study is to understand what e-learning multimedia can be the most suitable for different educational models.
The objectives of the study are:

· Analysis of different educational models

· Determination of the problems of multicultural network learning community

· Comparison of existing technologies of distance learning 

· Conducting research for finding best solutions for distance learning for various cultures.
It is planned to describe key terms and methodologies needed for the research and analyze existing theories by different researchers.
Theoretical material
Before analyzing distance education and cultural diversity, it is necessary to understand what distance learning and cultural diversity are. So, definitions of ‘distance education’, ‘cultural diversity’ and other terms related to the topic will be given in this paragraph.

What is distance learning? Wikipedia gives a pretty good definition for the term, stating that distance learning is “a mode of delivering education and instruction … to students who are not physically present in a traditional setting such as a classroom”. So that, students can learn via the means of communication, such as telephone, network, radio or television. In some cases it can substitute several lessons for diseased learners, since TV and radio learning courses tend to follow standard learning programs in schools or universities. But the main problem of distance learning is the lack of interactivity; thus, a diseased student who cannot leave his home might not be able to attend examination. 
Distance learning with the usage of the Internet can be called e-learning. The advantage of e-learning is that it is much more interactive than conventional means of learning; for example, learners are able to write tests or upload practice work onto the e-learning online resource.
Distance learning and particularly e-learning systems cannot be implemented without understanding what is network learning community.
Network community is a group of people with similar interests, who communicate with the Internet. For example, a network community can be organized in the form of an Internet forum. There can be several advantages of network community. Firstly, it is apparently easier to find an Internet community than an offline one since it seems to be unnecessary to ask strangers; the only step needed is to search the community using search engines.

Secondly, it is possible to meet the network community anytime and anywhere; since the Internet can be accessible almost everywhere, it is no more required to make an appointment with community members.

However, network communities do not have only advantages; they have drawbacks too. The main drawback is the fact that the members of the network community can be less familiar than if they were in an offline community; they may not know their names and their appearance.

Network learning community is a type of network community with teachers and learners as members. There can be distinguished two types of teachers in network learning communities:
· Methodologists (3) are teachers responsible for making study plans and selection of appropriate material for the plan. In addition, methodologists can create tests and examinations.
· Tutors are teachers who communicate with learners and give them tasks created by methodologists.
Concluding, network community can be very useful and may replace conventional communities in the future.

Since the paper is devoted to cultural problems of distance learning, it is important to know what is cultural diversity. All countries have their own history and culture. And since the culture and nurture can impact the way how people think, citizens of different countries may have different mindsets. For example, people from most Western civilizations apparently think rationally, whilst Asian citizens tend to think in images.
There can be various concepts of intellect in different cultures; for instance, some pedagogues think that an intellectually developed person is the one who knows plenty of facts, but other philosophers often say that intellectual development is the ability to think.
It is also crucial to understand basics of educational concepts. How education had been organized for years before the 20th century is it was teacher-centered. It puts teacher at the central place of education, making him a sage on the stage. The information given by the teacher is considered unexceptional and highly valuable, and educational activities are substantially held in classrooms.
In the 20th century the learner-centered concept of education came into the scene, so learner became considered to be the basic value of the process of education. The role of communication between students and teachers – especially feedback – increased dramatically: students can ask any question to their teacher, who is a consultant.
However, the revolutionary shift in education happened not throughout the whole World, so different multimedia technologies are needed for different cultures.
Analytical part

Cultural specification of education models

It is necessary to understand the reasons of problems that can be encountered in distance learning. Currently, global educational space includes several national models of education, which may have heterogeneous character. Primarily, this phenomenon appeared due to differentiated social and cultural bases, and different levels of economic development. 
Different researches specified different methods for measuring education models. Some of those methods can have significant similarity, while others can differ absolutely.
Liferov (2006) notes three types of regions with different levels of response to new trends in educational processes. Western Europe, the United States, Canada and several countries of the Asia-Pacific region are countries quite actively generating new educational processes; Latin American countries can be great examples of countries actively responding to new educational trends, but a number of South-East Asian and Central African countries remain inert to integration processes in education.

A slightly more reasonable research (Simonenko and Retivyh, 2003) specify four educational models: traditional, rationalistic, humanistic, non-institutional.
Traditional educational model considers education as the transmission of universal cultural elements to learners. The learner is considered as an object that should acquire knowledge and skills useful in traditional cultures. The aim of traditional model is to improve memorization skills rather than thinking, and forming a personality with pre-defined characteristics. It is supposed that the learner should agree with conventional wisdom and not express his own opinion. Traditional educational model is typical for Arabic and African cultures.
Rationalistic educational model is based on effective methods of knowledge assimilation. The aim of the model is to make the learners adapt to society. What the learners of this model do is that they generally acquire adaptive behavior, which is necessary for their life in future. There cannot be individualism or independence in this model. The teacher follows the pattern, and trains learners how to solve typical tasks. The typical means of education for rationalistic model are training and testing. A sufficient number of additional classes can be scheduled in a rationalistic model school. Japanese and South Korean educational systems can be the best examples of the model.
Humanistic educational model considers that every person has own views and mindsets, and his development and socialization paths; it puts the human personality as the core value. The model is based on creativity and individualism of the learners. The aim of the model is to develop strong sides of a person, not trying to improve his weak points. The person is able to choose his own educational trajectory and follow the path he has chosen by selecting optional courses. Humanistic model is typical for European education systems, such as German or Swedish.
The final model is non-institutional. This model is organized out of educational institutes; for example, this model can be represented by educational TV programs, websites, and open education courses. The learner is possible to study anywhere and at any given time, but he cannot receive a diploma that is similar to the university diploma, as it would not be recognized by potential employers.
However, this is not the only method worthy of note. It is possible to analyze cultural specifications of national educational environment using Hofstede (1980) criteria. Relying on Hofstede ethnometric methodology, Myasoedov (2003) determines fairly reasonable specifications of the education process in different countries based on four cultural measurement parameters. 
The first parameter is the index of individualism. The goal of education in individualist countries, such as the USA or the UK, is to teach learners acquire knowledge independently, preparing them for the so-called ‘education through life’ in the constantly changing environment, where information is rapidly becoming obsolete. The learner is taught to rely only on himself. The emphasis on individual achievements and separate activity of a learner can cause problems of collaborative work, so a great deal of attention is paid by tutors to teamwork. The application of knowledge for solving various tasks is the dominant approach to education; basic algorithms are given to the learners. Creative methods of solving problems are often encouraged.
In contrast, education in collectivist countries, such as Japan or China, involves learning and memorizing large amounts of information. Theory is not frequently supported by practice; thus, collectivist education systems apparently have problems with practical application of knowledge.
The second parameter is power distance. It affects the methods of education concentration. In countries with low power distance (the USA, the UK, Australia, Canada, Central European countries) education is mostly learner-centered, whilst teacher is a guide on the side, who helps the learners to search necessary information and draw their own conclusions. That is why the role of elective courses and extracurricular activities is crucial. At the same time countries with high power distance (China, Japan) retained teacher-centered education where teacher is perceived not only as a tutor, but also as a ‘sensei’, whose wise teaching should be appreciated unconditionally.
Masculinity index is significant as well. Describing the criterion of femininity or masculinity, it is important to note that feminine countries, such as Sweden, are primarily oriented to psychological comfort in education and social adaptation. The program of the feminine education system is aimed at the average student. At the same time, in masculine countries like the USA it is possible to note that the school program is focused on the achievements of the best learner, making education relatively highly competitive.
Finally, education systems can be divided by the level of uncertainty avoidance. Learning programs in cultures with low level of uncertainty avoidance are mostly changeable, having vague grading criteria. In contrast, the whole process of education is basically scheduled and follows methodological regulations. The role of standards and typical recommendations is noticeable in these cultures.
These methodologies make it possible to conclude that the process of education can differ dramatically from culture to culture. It is strictly recommended to take these differences into consideration and be wise selecting different types of learning multimedia.
Distance education in different cultures
Since cultures have different approaches to education, distance education programs may be different as well. The learner-centered education concept of the Western superculture assumes that distance learning programs should be aimed at an individual learner, and it is supposed that the learner can perform tasks on his own and find information without any help of his teacher. The advent of electronic materials able to assess knowledge level of learners without help of a tutor can confirm this theory.
In contrast, the Eastern superculture concept of education implies the domination of collaborative work assessed by a teacher, not a program. Consequently, simultaneous presence of all the students is crucial for Chinese model of e-learning. Jelen and Alon (2005) point out that Chinese Internet-mediated distance learning is “more than posting asynchronously to bulletin boards and synchronous faceless chatting”; it is represented mainly by online video conferences. Potter (2003) stated that this format of distance education became popular due to historical reasons, since it was significantly cheaper to use TV and radio for distance education than paper in the billion people country. This theory may have the right to exist, as the video conferencing format of e-learning made it extremely popular in China.
However, researchers state pretty superficially if the described technologies are appropriate for the opposite educational models. This fact races need for further research.

Practical part
Initial research

It seems pretty hard to implement the existing distance learning concepts in the opposite educational models. Although online video conferencing is a possible means for the Western educational model, it can disrupt time management plans of particular learners. Even if the learners insert online lessons into their plans, they may have little or absolutely no attention during more than 50% of time of the lessons.
At the same time, a Chinese distance education learner is unlikely to accept the Western model of distance education, as he would be not able to find the necessary material without the help of his teacher. Moreover, individual assessment is inappropriate for the Chinese learner. If he got a bad mark, he would probably think that he was unable to attain the level of his group and he would never succeed in his life.
These are anticipated results of further research; however, it cannot be guaranteed that these results will be confirmed.  

Plans for further research

The practical outcome of the research has not yet been reached, but it is planned to select models of designing individual educational trajectories depending on belonging to different cultural groups. In order to reach the outcome, it is proposed to conduct online survey among learners of different cultural groups on the preferable means of distance education and reasons of choosing their educational trajectories.
The second research planned for the study is the analysis of existing and upcoming technologies for distance education. It will be decided what advantages and drawbacks different hardware and software for distance education have, and understand how appropriate are they for Western and Eastern worlds. The result of the research will be the table of suitability of the multimedia with educational models.
Furthermore, the inability to implement existing standards in the opposite cultures reveals the main problem – how to organize activities in multicultural network learning societies. As it is impossible to use any method, it is necessary to study the flexibility of distance learning multimedia, for that learners from both supercultures might be minimally suffered from the possible cultural shock.

Structure of the graduation paper
1. Introduction

· Objective of the study

· Aims and objectives

· Actuality of the study

2. Theoretical material

· Key definitions

· Educational models

· Trends in distance learning

3. Analysis

· Analysis of distance learning media
· Practical research

4. Results

· Appropriateness of distance learning to educational models

5. Conclusion

Conclusion
Despite the process of globalization, countries of the World retained particular features of culture and social life, including education; and these countries may alienate technologies which are inappropriate for their cultures. So, it is crucial to choose multimedia technologies for distance education wisely and understand why this or that technology is appropriate for this or that culture or not.
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