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CETH B INITOBAJIbHOM MMUPE: ITPUTJIAIIIEHUE K TUAJIOTI'Y

CoBpeMeHHOe OO0IIECTBO XapaKTepu3yeTcsl OypHBIM pa3BUTHEM Te€TEPOTeHHBIX
CETEBBIX CTPYKTYP, KOTOPhIC CBIA3bIBAIOT MHAMBUIOB, OPTaHU3AIIMU, PETMOHBI U TO-
cygapcTBa. DTo 00ycjaaBIMBaeT TpaHcopMallMy B OU3Hece, Hayke, 0Opa3oBaHUU,
MOJUTUKE U APYTUX chepax CTPEeMUTEIbHO Tiobanusupyoiierocs Mmupa. Ilo mepe
TOro, KaK CeTH CTaHOBSTCSI Bce Oojiee 3HAUMMBIMM, a UX CTPYKTypa yCIOXKHSIETCS,
MOBBIIIACTCSI MHTEPEC K CETeBOM TEOPUU Y METONOJIOTUM CO CTOPOHBI CITeIIMAICTOB
B 00J1aCTH KOTHUTUBHBIX, COLIUAJIBHBIX, 9KOHOMUYECKUX, YIIPABJICHUYECKUX, TOJUTH -
YEeCKUX M Apyrux HayK. Kaxknass nMcuuIuinHa pa3padaThiBaeT CBOU MTOAXOIbI K N3yJe-
HUIO CeTeil, YTO MOPOXKIAaeT BOMPOCH O COMOCTABUMOCTU PA3IUYHBIX CETEBBIX MC-
CJICIOBaHUM U TEepCIeKTUBAX CeTeBoro aHaiamsa. Kpome Toro, B pasHbIX permoHax
MUpa CIOXUINUCH U MPOAOKAIOT (POPMUPOBATHCS CBOY TPAAULIMU U3YUCHMS CETCH.
Bce 210 akTyanusupyeT HeOOXOIMMOCTh KOOPAMHAIIMM U CMHTE3a Pa3HOOOPa3HbBIX
MCCIIeI0BAaTEIbCKUX CTPATeTuii M HaATaXKMBaHUsI (DPOKYCUPOBAHHOTO MEXIUCIIATLIIM -
HapHOTO UM  MEXPETrMOHAJIbHOTO [uajora O [JIOOAJIbHBIX  CTPYKTYPHBIX
TpaHchopMaLUsIX.

[Ipennaraemplii YUTATEIIO TEMATUIECKUIT HOMEP SIBJISIETCS] CBOCOOPa3HBIM ITPH-
IJIallleHWeM K IMaJIOTy 110 TeMaTUKE CeTei U COAePKUT U30paHHBIC CTaTbU YYACTHU -
KOB MexXIyHapogHO HaydyHOUl KoHpepeHLMN «CeTH B TJI00aTbHOM MUpPE: CTPYK-
TypHble TpaHchopmanuu B EBpore, CIHA u Poccum», mpomeniein 22—24 uioHs
2012 r. B Cankr-IleTepOyprckom rocynapcTBeHHOM YHUBEpCUTETE. 3aMbIcell KOHpe-
PEHIIMM COCTOSUI B TOM, YTOOBI OOBEAMHUTH YCUIIMS TIPEACTaBUTEICH pa3IUYHbBIX
HayJYHBIX HallpaBJIeHUI B TOMCKE OTBETOB Ha BHI30BbI, KOTOPHIE 00YCIOBICHBI PacTy-
MM BJIUSIHUEM CeTell B COBPEMEHHBIX ob1ecTBax. [1oaToMy He yAMBUTEIBHO, YTO
KPYT BOIIPOCOB, KOTOPhIE 3aTparuBaeT AaHHbBIM TeMaTUYeCKUil HoMep, IpoK. OH
OXBaTbIBa€T CaMble Pa3HbIC aCIeKThI MPOOJIEMAaTUKU CETeil: OT OOLIMX BOIIPOCOB
BJIMSIHUS CeTell Ha COBPEMEHHOE OOILECTBO JO0 KOHKPETHBIX MEXaHU3MOB CETEBBIX
B3aUMOJECHCTBUM, OT TEOPETUYECKUX BOIIPOCOB U3YYEHUS CETEH MO MPAKTUIECKOM
OLIEHKM 3(P(PEKTUBHOCTHU CETEI U UX CITOCOOHOCTU K MOPOKISHNIO HOBOTO 3HAHUSI.

IlepBrIit pazaen Temarudyeckoro Homepa — «CeTeBoe OOIECTBO U CETEBBIE CO-
o0I11IecTBa» — TIOCBSILEH aHAaIM3y CETEBBIX CTPYKTYp KaK CHCTEMOOOpPA3yIOIIEro
(hakTOpa COBpeMEHHOTI0 OOIIIECTBA, ONPEACIISIONIECTO €ro OPraHU3alnIo U BIMSIOIIC-
ro Ha U3MEHEHUE MPeNCTaBICHU 0 MUpe.



Bo BTOpoM paspene «CeTeBoil aHAIM3 CTPYKTYPHBIX TpaHCc(hOpMalLMii B COBpe-
MEHHOM MUPE» MPENCTaBIEHbI CTATbU O IMHAMUKE CETEBbIX CTPYKTYP U O TOM POJIH,
KOTOPYIO OHM WIPAlOT B  OCYILECTBJIEHWU HaOJIOAaeMbIX OOIIECTBEHHBIX
U3MEHEHUI.

B TpeTheM pazpene «MexxopraHu3alMOHHbBIE CETU B TJ100aJTbHOM U JIOKAJIbHOM
KOHTEKCTaX» aHATU3UPYIOTCS CETeBbIE CTPYKTYPhI, KOTOpble (DOPMUPYIOTCS B MPO-
Liecce B3aMMOJCUCTBUSI OpraHM3alnii; PACCMATPUBAIOTCSl KakK TIJI0OANbHbIE, TaK 1
perMOHabHbIE MEXXOPraHU3alOHHbIE CETH.

YerBeprhiit pasnen «CeTd 3HAHUSI M MHHOBALIMiIl» TIOCBSIIIIEH MpoOIeMaThuKe
MHTerpaluu HaykKu, oOpa3oBaHus U Ou3Heca, UCCICI0BAaHUIO B3aMMOJACICTBUIA B
MHHOBAIIMOHHBIX CETSIX, a TAKXKEe BOIPOCAM CO3[JaHMsI 3HAHUS B CETSAX U CETEBBIM
CTPYKTypaMm 3HaHUSI.

B 3aki1r0unTeIbHON YacTH TeMaTUYecKOro Homepa rnomMenieH 063o0p MexayHa-
pOIHOI HaydyHOIi KOH(pepeHiMu «CeTh B II00AJIbHOM MMpE: CTPYKTYPHBIE TpaHC-
¢dopmaumu B EBporne, CILIA u Poccun».

Haneemcs, uto maHHBII TeMaTHYeCKUii HOMep OyIeT MoJie3eH KaK TeM UCClIeno-
BaTesIsIM, paboTa KOTOPBIX CBSI3aHa C CETEBOI TEeMATUKOM, TaK U TeM, KTO 3auHTepe-
COBaH B OCBOEHUH 3TOT0 OTHOCUTEIbHO HOBOTO TOJISI 3HAHMUSI.

Peodaxmopsr memamuueckozo Homepa svipadicarom ocodyro 6aaeodaprocms Llenmpy
usyuernus Iepmanuu u Eeponvt (CII6TY — Yuusepcumem buneghenvoa) 3a nomousb 6 nod-
20MoeKe K nyoauKkayuu cmameil Ha GHAUTICKOM SI3blKe.

bacos H.B., Bacuaviosa B.B., Mununa B.H.
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PA3JIEJ 1
CETEBOE OBIHIECTBO 1 CETEBBIE COOBHIECTBA

PART 1
NETWORK SOCIETY AND NETWORK COMMUNITIES

B.B. Bacuavkoea

CETHU B COIUAJIBHOM I1O3HAHUMN:
OT META®OPBI K METATEOPUUN"

Muoeomeprocms u pazHoodpasue npedcmagaeHull 0 cemsx 8 CO8PeMeHHOM
COUUANbHOM NO3HAHUU AKMYAanu3upyem 60npocsl He MoabKo 0 KOCHUMUBHOM
cmamyce camozo mepmMuHa «Cembv», Ho U 00 YPOBHAX U popMax 3HAHUS 0 Cem X,
a makice 0 nepcneKmueax pazeumus Imoil uccaedogamenvckoil oonacmu. B
pamkax 0aHHoU cmamovl AHAAUSUPYEeMCS PA0 KOSHUMUBHBIX XAPAKMePUCIUK,
3QN10JICEHHbIX 8 Memagope cemu, NO360AAOUWUX AKUYEHMUPOBAMb SHUMAHUE
uccredosameneil Ha NPOCMPAHCMBEHHOU HEPABHOMEPHOCMU COUUANbHBIX
CMPYKMYpP U UX HeAUHEUHOU OUHAMUKeE, PA3PeNCeHHOM XapaKmepe COYUanbHbiX
83aumooelicmeuti, MHO2OMEPHOCMU COUUANbHO20 KOHCMPYUPO8aHUs. Imu
0COOeHHOCIU NO380ASI0M 2080PUMb 0 NPOOYKMUBHOM NOMeEHYUale MemAagopsl
cemu 0151 YOpMUPOBAHUS HE MOAbKO COUUEMANbHbIX MeOpUll, HO U CO30aHUs
cemesoil memameopuu, 8 paAmMKax KOmopoil cam Npouecc NoposcoeHUs 3HaHUs
noHumaemcsi KaK npouecc KOHCMPYUPOBAHUS Cemu  Mmeopemu4ecKux
CONPSANICeHUI.

Karouesvie crosa: anucmemonocu, Memad)opa, cems, coyuemanvbHasda me-
opust, memamnmeopus.

Valerya Vasilkova

NETWORKS IN SOCIAL KNOWLEDGE:
FROM METAPHOR TO METATHEORY

Multidimensionality and diversity of views on networks in contemporary
social knowledge bring forward questions not only about the cognitive status of

* CrarbsinonroTonieHaBpaMKax peanu3anuunpoekra HUP Cankr-IletepOyprckoro
rocynapctBeHHoro yHuBepcutera 0.38.171.2011 «CeteBble CTPYKTYpbl HAyKU: CO3IaHUE
3HAHMS B MHTEJUIEKTYaIbHOM JaHAIIadTe».
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Paszden I. Cemesoe obuecmeo u cemegnie coobujecmea

the term “network”, but also about the levels and forms of knowledge about
networks, as well as about the potential of this research area. This article
analyzes several cognitive characteristics of the network metaphor. These
characteristics draw researchers’ attention to the spatial diversity of social
structures and their nonlinear dynamics, the dispersed nature of social
interactions, and the multidimensionality of the process of social construction.
These features witness productive potential of the network metaphor as a basis
for forming not only societal theories, but also a network meta-theory, in which
the process of knowledge creation itself is understood as the process of constructing
a network of theoretical couplings.

Key words: epistemology, metaphor, network, societal theory, metatheory.

[ToHsaTHE ceTH B COBpEMEHHOM COLIMAJIbHOM TTO3HAHUM MMEET MHOXKECTBO M3-
MEpeHMI, KOHHOTALlMii U ypoBHe# pediaekcuu. MBI TOBOPHUM O CETEBOIl TCOPUM
(TOuHee, O CETEBBIX TEOPUSIX), CETEBOM ITOAXO/E, CETEBOM OOIIECTBE, CETEBOI KYb-
Type, BUPTYaJIbHBIX CETSIX, COLIMATbHBIX CETIX, MEX(MUPMEHHBIX Y1 OpraHU3allOH-
HBIX CETSIX, CeTSIX 3HAHUSI, KOTHUTUBHBIX CeTSIX U T. . C OIHOI CTOPOHBI, CETH CTaIu
CBOEOOpPa3HBIM KOIOM COBPEMEHHOT0 MUponoHuMaHus. C Ipyroii CTOPOHbI, IJIaB-
HBIMU OCOOEHHOCTSIMU 3HAHUS O CETSIX CTald MHOTOMEPHOCTb 1 MHOTOCIOMHOCTD
3TOI 00JaCTU 3HAHUS, pa3HOOOpa3re METOAOJOTMUECKUX MMPUHIIUIIOB, (DYHIAUPYIO-
IIMX 3HAHUE O CeTsX. B 3HAUMTENbHOI CTENEHU 3TO 00YCIOBIEHO SKCITOHEHIIUATb-
HOM TIOMYJISIPHOCTHIO TaHHOW TeMaTUKHU (Jaxe MOAOI Ha Hee), UTO CIIOCOOCTBYET
TOMY, UTO 3HaHHE O CETSIX OJHOBPEMEHHO «ITpopacTaeT» B CaMbIX pa3HbIX HayKax U
00s1aCTsAX 3HAHUSI — KOTHUTUBUCTUKE, COLIMOJOTUU, IKOHOMUKE, MOJIUTUKE, MEHET-
XKMEHTE, CEMUOTUKE U JIP.

Bce 310 maet ocHoBaHME psMy YYEHBIX MMOJaraTh, YTO «CETb» — 3TO HE CTOJIBKO
TOHSITUE, CKOJILKO MTPOIYKTUBHAS «30HTUYHASI» Memagopa, O0beIUHSIONIAss HEKUI
relTajbT, paKypc pacCMOTpPeHUs colMaabHoro mupa. (OMTHUMU 13 TEPBHIX TaKylO
Bepcuio B 1977 r. BeicKa3zanu B cBoeit ctatee I'. Yaiit, C. Bypman u P. Bpeiirep (White,
Boorman, Breiger 1977.) Bmecte ¢ TeM ¢ ycujaeHMEM BIMSIHUS CETEBOTO aHAIM3a,
OCYIIECTBJISIIONIETO IKCIMAHCUIO MAaTEMATUUYECKHUX METOJ0B U METOJ0B MOJIEJIMPOBA-
HUS B caMble pa3Hble HAyYHbIC TUCIUIUIMHBI COLIMOTYMaHUTapHOTO TIpoduis, pac-
TET CTpeMJIeHHUE K (popMaTu3aiiii 3HaHUSI O CETSIX, CO3MaHNIO0 eAMHOM TeOPUHU CeTel
CO BCEMM MperiojgaraeMbIMy aTpUOyTaMy CTPOTOT0 HAyYHOTO 3HAHUS.

MHOroMepHOCTbh U pa3HOOOpa3re MPEACTaBICHUI O CETSIX B COBPEMEHHOM CO-
LIMAJIbHOM MO3HAHUU aKTyaJIM3UPYET BOMPOCHl HE TOJIbKO O KOTHUTHBHOM CTaTyce
CaMOTO TepPMHUHA «CeTh», HO U 00 YPOBHSX U (hopMax 3HAHMS O CETSIX, a TaKXKe O
MePCIeKTUBAaX pPa3BUTUS 3TOM MCClenoBaTe/bCcKOl objacTu. B pamkax maHHOI
CTaTbM OYAyT MpOaHATU3UPOBAHBI HEKOTOPbIE BaXKHbIE KOTHUTUBHBIE XapaKTePUC-
TUKH, 3aJI0XKEHHBIE B MeTachope CeTU, KOTOPhIE MO3BOJISIIOT TOBOPUTH O €€ TIPOAYK-
TUBHOM TMOTEHIIMAJIE He TOJbKO 51 (POPMUPOBAHUS COLMETAIBHBIX TEOPUIi, HO U
JUTSI CO3[aHKMSI CETEBOM METATEOPUHU, B PAMKAX KOTOPOI CaM MPOLECC MOPOXKIACHUS
3HAHUS TIOHMMAETCId KaK IPOLECcC KOHCTPYUPOBAHUSI CETU TEOPETUUYECKUX
COIIPSIKEHUM.

12



Part 1. Network Society and Network Communities

AHaIU3 ¥ KOHCTPYHPOBAHKME 3HAHUS C O3UIMIT COLMATBHOI AMUCTEMOJIOTUH

IlepBas mpobieMa, KoTopasi BO3HUKAET B Mpoliecce peajn3aluy MocTaBIeHHOMN
3aa4, — 3TO IPoOJIeMa COITOCTABUMOCTU M COOTHOIIEHHUS TAKHUX CIIOCOOOB MUPO-
oInMcaHus, Kak Meradopa M HaydyHas TEOpMS, ITOCKOJBbKY B HMX (DUKCUPYIOTCS
pas3aIMYHble YPOBHM TIO3HAHUSI M pa3MYHbIE CIOCOOBI pedieKCUr COIMaIbHOM
OHTOJIOTUH.

J171s1 onMcaHusT JOCTOMHCTB M HEJOCTAaTKOB (TOYHEe, OrpaHUYEHUI) pa3TuIHbIX
TUIIOB 3HAHUsI, a TAKXKE CIIOCOO0B MX MPOAYKTUBHOIO COCYIIIECTBOBAHUSI MbI Oy1eM
HCITOIb30BaTh OObSICHUTEIbHbIE MPUHIIMITBI COLMATbHOI SIMTUCTEMOJIOTUU, KOTOPbIE
MepBOHAYaIbHO OBUIM C(POPMYIMPOBAHBI B paMKaX COILMOJIOIMU HAYYHOTO 3HAHUSI.
MMeHHO mpencTaBUTEeIsIMU 3TOTO0 HayyHOTO HarlpaBjeHUsl Oblia MpenjioXeHa Tak
HasblBaeMasl CWIbHasl MporpamMma, OTKpbIBalolllasi HOBble TOPU3OHTHI B M3yYEHUU
reHesnca HaydyHOITO 3HAHMSI, COOTHECEHUs pa3IW4HbIX THUIIOB 3HAHUS M UX
COLIMATbHBIX Perpe3eHTalLUA.

Bkpatue atv npuHummbl TakoBbl (Bloor 1991: 7):

1) Kay3aJIbHOCTb: HEOOXOIMMO BBISIBJISATH MPUYMHHOE OOBSICHEHWE 3HAHUS, XOTS
Takoe OOBSICHEHNE He MCUEPITbIBACTCS COLIMAIbHBIMM ITPUIMHAMMU;

2) ©OecnpucCTpacTHOCTb: JOCTOMHBI BHUMAHUsI BCe BUIIbl 3HAHUS B PABHOI CTETICHMU,
HE3aBHCUMO OT TOI'0, HCTUHHOE OHO WJIY JIOXKHOE, PallIMOHAIBHOE WJIM UPPALIO-
HaJIbHOE, YCITEIITHOE MJIM HECOCTOSITEILHOE;

3) CHUMMETPUYHOCTH. OOBSICHEHUE JOKHO CBOAUTH pa3MYHble BUABI 3HAHMUS K
OJIHUM U TEM XK€ THIIaM TIPUYMH;

4) pedeKCUBHOCTD: JaHHbIE TPUHIIMITBI OOBSICHEHUST COLIMOJIOTUS 3HAHUS TOJIKHA
MPUMEHSITh U K CaMoii cebe.

CounayibHast 3IMCTEMOJIOTHSI 0CO00€ BHUMAaHUE YACISIET BhISIBICHUIO CTPYKTYP-
HBIX IPOOOPA30B COLIMATBHOrO. 3a OMpeneJeHHbIM TUIIOM 3HaHUS Bcerga oOHapy-
JKMBAETCsl ONpPEeAeICHHBINA TUIT COLIMATbHOCTU. Pa3inyHble cCUCTEMbl 3HAHUS peie-
BaHTHBI ONpPEICJIEHHBIM JIOKAJIM30BaHHBIM (BO BPEMEHM U IPOCTPAHCTBE)
coo0IIIeCcTBaM, KOTOPbIe MOPOAMJIA JaHHYIO CUCTEMY 3HAHUS W OINMCBIBAIOT ceOst
MOCPEICTBOM Hee.

HayuHnble Teopum, KaK v Ipyre CUCTEMbl 3HAaHUS, TAKXKE COLIMATbHO 00YyCIIOBIIE-
HbI U SIBJISIIOTCSI CJIEACTBUEM <«COLIMAJIbHOM MTOTOBOPEHHOCTH». TO, KaKue B3IJISIbl
CUYUTAIOTCSI B KOHKPETHOM COOOIIEeCTBE UCTUHHBIMM MJIU JIOXKHBIMM, OIPEIEISIeTCS
COLIMaJTbHBIMU MHTEPEeCaMU U COLIMATbHOM CTPYKTYPOIi TOTO WJIM MHOTO COOOIIIeCTBA.
Bce 370, 6€3yCc10BHO, MEHSIET TOHMMAaHUEe UCTUHBI B IIPOLIECCE MTO3HAHUS: UCTUHA
Terepb 0OYCJIOBJIEHA XapaKTepOM apryMEHTallMu M COLMAaJbHO JeTePMUHMPOBAaHA
(Terepb 3HaHUE — 3TO BCE TO, YTO JIIOJIW CUUTAIOT 3HAHUEM).

B xauecTBe 0THOTO U3 APTYMEHTOB COIIMOKYJIBTYPHOI 00YCIOBICHHOCTH 3HAHUS
H. biiypoM ucnofib3ytores uneu 3. Jlropkreitma o peJuruu Kak criocode BOCIIpUsSITUS
M CKpbITOro 3HaHus o6 obmiectBe (Bloor 1991: 46—54). Pequrust — 310 cucrema
MIEH, C MOMOIIBIO KOTOPBIX MHAMBUIBI IIPEICTABISIOT cebe 00IIeCTBO, B KOTOPOM
OHM XUBYT. biyp, pa3zBuBas moaxon Jopkreiitma, mosiaraer, 4To Jo0ast KOHIEIIMS
3HAHUS WIM TeOPUsl TIO3HAHUST MUMEET XapaKTep COLMalIbHOM Moaean. Pa3MbIILiss o
MPUPOJIE 3HAHUS, JIIOAM KOCBEHHO Pa3MBbIIILISIOT O MIPUHIIMITAX OpraHMU3aluy o0lIe-
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CTBa, KOTOPOMY MpUHamiexar. MHbIMM CI0BaMM, OOIIECTBO CTAHOBUTCS IIPOOGpa-
30M CUCTeMbl 3HaHUs. Jlymasi 0 3HaHUM, Mbl JyMaeM 00 00I111eCTBe, TOCKOJIbKY, MO
BbIpakeHuI0 biypa, 3HaHUe — CIMIIKOM abCTpakTHas Belllb, YTOObI pacCyKaaTh O
Heli BooOl11ie, 6e3 BCSIKOro mpoobdpasa.

DNUCTEMOJIOTHYECKOE H3MepeHne MeTadopbl:
PeaJIbHOCTD KaK CeTh B3aUMOOTHOMIEHUI

PaccmaTpuBast ¢ mo3uiuii COlMaabHOM SIMTUCTEMOIOTMU TUTT 3HAHUS, CBSI3aHHBII
C MCMOJIb30BaHNEM MeTadop, MOKHO MTOHSTh, YTO UX MHOTO3HAYHOCTh U CEMaHTH-
YyecKasi pacIlIbIBUaTOCTh OTPaKaeT 0c000e COCTOSTHUE COLIMAIBHOM XXU3HU U TIPeT-
CTaBJISIET COOOI COOTBETCTBYIOIIUIA €My CITOCO0 caMoonucaHus obiecTsa. st Toro
YTOOBI OXapaKTepHU30BaTh 3T COCTOSIHUSI M COLMAJIbHBIE TpaHC(OpMalu, CBO-
CTBEHHbBIC UM, BaXHO IOHSTh, B YeM 3aKJII04YaeTcs CrielrduKa IByX CIIocO00B T0-
3HAHMS — KaTeropuajbHOTO U MeTa(hOPUIHOTO, M KAKUE TUITBI COIIMATbHON OHTOJIO-
I'MU B HUX OTpaxkeHbl. OCTaHOBMMCST Ha 3TOM HECKOJIBKO ITOPOOHEE.

Kateropuu rpenctaBisiioT co00ii IepBUYHBIC TTOHATUITHBIE CTPYKTYPBI, CO3/al0-
Ie pallMOHAJIBHYIO KapTMHY MO3HaBaeMoro oobekra. Hanmume kaTeropuaabHOMI
peleTKN (PUKCUPYET YKe «OTCTOSIBIIEECs», CTPYKTYPUPOBaHHOE 3HAHKE, B KOTOPOM
JIOTUYECKM 000CHOBAHO COOTHECEHME MOHATUIHBIX ennHuUIL. KaTeropuaabHast cTpo-
TOCTh HE TOTYyCKaeT CEMaHTUUYECKO HEOMHO3HAYHOCTH TTOHSTUI, BHE3AITHBIX MU
JOTIOJTHUTEIbHBIX (He 0011Ie3HaYMMBbIX) KOHHOTAIIWA.

Meradopa (0T rpey. repeHeceHre) — 3TO MepeHeCceHUe CBOMCTB OJHOIO Ipe-
MeTa (SIBJICHUS VUIM TpaHU OBITHS) Ha IPYToOil MO MPUHIIMITY UX CXOICTBAa B KaKOM-
JIMOO OTHOIIEHUU WM Mo KoHTpacTy. (Metadopa 1998: 419). C no3unuii knaccuye-
CKOI1 pallMOHaILHOCTH MeTadopa He MOXET HeTIOCPEJICTBEHHO BBIPaKaTh MBICITb 1
repenaBarh 3HaHUS, T. €. COOOIIATh UCTUHY. DTO CBSI3aHO C JIOTMYECKOI HECTPOTO-
CTbIO MeTaopbl, ee 00JIaCTh UCCIIeOBAHUS HE OoIpeneieHa U He 3apMKCUpoBaHa,
COOTHOIIIEHHE C IPYTUMU CEMAaHTUIECKUMH (CMBICIIOBBIMU ) €IMHUIIAMA HE OYEeBU/I -
HO 1 He 000ocHOBaHO. OTHAKO BCE 3TO HE 3HAYUT, YTO MeTadOpPHI MPEACTABIISIOT CO-
0011 cyryoo HeHayyHoe 3HaHue. C MOo3ULIUii COLMaIbHOM AMUCTEMOJIOTUM MeTa(pophl
WTPAIOT BaKHEMIITYI0 KOHCTPYKTUBHYIO POJIb B IO3HAHWU, B TOM YUCJIE U B IMHAMUKE
COOCTBEHHO HAyYHOTO 3HAHUS.

IIpexxne Bcero, Mmetadopa UTpaeT MPUHIIMITHAIBLHYIO POJIb Ha 3Tare CTaHOBJICHUS
HOBOTO 3HaHMS, KOTJa MPOUCXOAUT TIepBOHAYadbHasl BepOaan3aius HOBBIX Mpe-
CTaBJICHUI U TPeOYIOTCS HOBBIE SI3BIKOBBIE CPEICTBA IS afleKBAaTHOW MHTEpIIpeTa-
LIMU TTOJTyYeHHOM MH(bOpMAaIlK 1 BBEIEHUSI €€ B OOIIYIO CUCTeMy 3HaHus. B maHHOM
ciyyae Metacdopa BBICTYNAaeT B POJIM KOTHUTMBHOIO MEXaHM3Ma, CIIOCOOHOTO IpHU
TTOMOIIIY TTOABMXXHOTO CEMaHTUYECKOTO CMEIIIEHMS «paMKi» U «(OoKyca» MPOIyLIH-
poBaTh HOBBIE OOpa3HbIE MOJEJIM, Ha OCHOBE KOTOPBIX BIOCJEICTBUM CO3MAIOTCS
HOBBIE TeopeTuyeckue mojoxeHus (Martin, Harre 1982). Mertacdopa cTtpoutcst Ha
OCHOBE MHBAapMaHTHOM KOHIIENTYaJIbHOW CHCTEMBI, KOTOpasi oOpa3yeT B «3a30pe»
MeXIy 00pa3amMu M MOHSITUSIMU HOBOE CMBICJIOBOE IPOCTPAHCTBO U 3aKpEILIsET B
sI3bIKE HOBBIE TMHAMMUUecKHe cMbIcabl. Kpome Toro, mo MHeHuo JIx. Jlakogpda u M.
JI>xoHCOHa, MeTaopa CTAHOBUTCSI OCHOBOI KaTeropu3alliu, MTOCKOJIbKY KaTeropu-
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3aLMS SIBJISIETCS CITOCOOOM OTOXKIECTBICHHUS BUAa O0BEKTa WK OIbITa ITPU TTOMOIIN
BBICBEUMBaHUS OHUX CBOMCTB M OTBJICUECHHUS OT APYrUX, a MeTadhopa Kak pa3 M 3a-
JaeT Hy>XHbII pokyc BHMMaHuUs. [103TOMy MOXHO cKa3aTbh, UTO MeTaopa HE3PUMO
OpraHu3yeT HayyHoe Mo3HaHue. MHTeIeKTyaabHble KOHILIENThI (B YaCTHOCTH, TO-
HSTUSI HAYYHOI TeOpHMM) OCHOBAaHbI HAa MeTadopax ¢ (GU3NIECKUM WU KYJIbTYPHBIM
ocHoBaHMeM. bojiee TOro, «MHTYUTUBHAS MPUBJIEKATEILHOCTb HAyYHOI TEOPUU 3a-
BUCHUT OT TOTO, HACKOJIBKO XOPOIIIO €€ MeTadOpbl COOTBETCTBYIOT OMBITY YeJIOBEKa»
(JTakodd, Jxxoncon 2008: 43). I nakoHell, MeTacdhopa — OAMH U3 Haubosee yoenu-
TeJIbHBIX MHCTPYMEHTOB MEXIUCIUIUIMHAPHOCTU. MeTacdopa MMMaHEHTHO MeEX-
IUCIUTUIMHAPHA, T. K. IIPEaIIojaraeT CBO00IHOE repeMelieHre (MHTEUIeKTYaIbHbIN
npeiid) MBICIM U3 OMHOTO CMBICIIOBOTO MPOCTPAHCTBA B IPYTOe, COXPaHsIsl IIPU 3TOM
cneunduueckunii Gpokyc BHUMaHUs. Metadopa CBI3bIBACT pa3IuyHble CeMaHTHUUEe-
CKH€ KOHILIENThI, KOTOPbIE IO 3TOT0 ObUIM JJOTUYECKU HE COMOCTAaBUMBI, COSIUHSIET
pas3IUYHBIE IUIACTHI YeJI0BEYECKOro onbiTa. Metadopa co3naeT rpolieaypbl 00padoT-
KM PA3IMYHBIX CTPYKTYp 3HaHUS U, B KOHEYHOM CueTe, 00ecleunBaeT «BbIXOA Ha
a0CTpaKTHBI YPOBEHb MBIIUICHUS)» — B €IUMHYI0 MEXIUCLUUIUIMHAPHYIO MOJE/b
3HaHUS.

Taxum 006pa3oM, MOKHO TPEAINOJOXKUTh, YTO aKTUBHOE MCITOJIb30BaHUE MeTa-
(op Ha omnpeaeIeHHOM 3Talle Pa3BUTUSI HAYKU SIBJISICTCS MHIAMKATOPOM CTaHOBJICHUS
HOBOTO MOHMMAaHMSI, YTO, B CBOIO OUYepellb, OTPaKaeT CTAHOBJIEHUE HOBOI OHTOJIO-
ruu. Ha KaxkinoMm TakoM mepexoaHoM 3Tare Metacdopa CIYKUT CBOETO poja 30HTUY-
HBIM MapaMeTPOM, 32 KOTOPBIM CTOSIT ONpeaeIeHHbIC MTapaaurMaibHble OUepTaHMSI.

C mo3uIuMii aMucTeMoI0TUM MeTachopa 3a1aeT He TOJIbKO OIpeneeHHYI0 KOTHU -
TUBHYIO aKIIEHTYalll0, HO 1 TUIT 0OOCHOBaHUS 3HAHUSI. B 9TOM 1aHe uctopus Ha-
VKM TIpeIcTaeT KakK UCTOPUSI CMEHBI 0a30BbIX MeTadop, CBSI3aHHBIX C M3BMEHEHUEM
TUTA 3HaHUsI, KAPTUHBI MUPA B LIEJIOM, a TAKXKE CITIOCOOOB OMMCaHNsI HOBOI KapTUHbI
mupa. CoBpeMeHHbIe TpaHChopMalu (QYHIUPYIOIIMX OCHOB HAyYHOTO 3HAHUS
MCTOPUKM HayKHU CBSI3bIBAIOT ¢ MeTaopoii ceTu. Tak, U3BECTHBII NCTOPUK HayKu D,
Karmpa B cBoeii kHure «IlayruHa xu3uu: HoBoe HaydHOe OmMcaHue XUBbIX CUCTEM»
(Kampa 2002) nuiieT o ToM, 4TO «CeTeBOE MbIIIEHUE» M3MEHWIO He TOJbKO Halll
B3IJISII HA TIPUPO/Y, HO U HAIIl CIIOCO0 OMMCaHMsI HaydHOTO 3HaHUs. JIe10 B TOM, 4TO
B T€UEHHUE HECKOJbKUX BEKOB yUeHbIe M (DUI0COMDBI IPUMEHUTEIBHO K 3HAHUIO UC-
MOJIb30BaIu MeTahopy 3darus, C BBITEKAIOIIMMM OTCIOIa MHOTOYMCAEHHBIMU apXH-
TeKTYpHBIMU MeTadopamu. CTajio MPUBLIYHBIM TOBOPUTH O (YHOAMEHMANbHbIX 3a-
KOHaX, @yHOameHmaabHbiX TIPUHLUIIAX, 00 OCHOBHBIX CHPOUMENbHBIX OA0KAX UAU
Kuphuvukax, 0 TOM, 4TO 30aHue HayKH TOJKHO CTPOUTHCS Ha HAIEXKHOM @hyHOameHnme.
Korna mpoucxoauiau 3HaUMTEIbHbIE HAYYHbBIE PEBOJIIOIIMM, TO 3TO BOCIIPUHUMAJIOCH
Tak, OyATO CABUTAIOTCSI OCHOBAHMS HayKH, BeCh ee (byHAAMEHT. DTa MeTadpopa cooT-
BETCTBOBaJIa MEXaHUCTUYECKOMY MUPOBO33PEHUIO, B COOTBETCTBUU C KOTOPHIM MUP
eCTh coopaHue 00beKTOB. OHU B Ka4eCTBE YacTell CUCTEMbI B3aUMOIEHCTBYIOT APYT C
IPYTOM, U, CJIEA0BATEIbHO, MEXIY HUMHU CYIIECTBYIOT B3aMMOOTHOIIIEHMS, OTHAKO
9TU B3aMMOOTHOIIIEHUST BTOPUYHBI.

bnarogapst oTKpbITHUSIM KBaHTOBOI (DM3MKHU CTAI0 OYEBUIHBIM, YTO «JacTeil BO-
o611e HeT». To, YTO MBI Ha3bIBa€M YaCThIO, — 3TO BCETO JIUIIIb ITATTEPH B HEIEIMMOM
nayTUHE B3auMOOTHoOIIIeHU. [ToaToMy mepexon oT yacTeit K 1eJIOMY MOXKHO TaKxKe
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paccMaTpuBaTh Kak Mepexo OT 00beKTOB K B3aMOOTHoLIeHUsIM. (B nccnenoBaHusx
MOCAEAHUX NECITUICTUII 3TO MUPOBUIECHUE HamboJiee afeKBaTHO IPENCTAaBICHO B
TEOPUU CAMOOPTaHM3ALMU AUCCUNIATUBHBIX CTPYKTYP U CUHEPreTUYECKOU Teopuu
CJIOXKHOCTH. )

B coBpemeHHOM ecTecTBO3HAHMM, Kak oTMevaeT Karmpa, caMmu 00beKTHI SIBISIOT-
Cs CeTSIMU B3aMMOOTHOILICHU, BKJIIOUEHHBIMU B 0oJiee OOLIMpPHBIE ceTu. Terephb
B3aMMOOTHOLIEHUS SIBJSIOTCSI MEPBUYHBIMU, a TPAHULIBI PA3JIMYUMBbIX MATTEPHOB
(«00BEKTOB») — BTOPUYHBIMU. Tak, JXMBOI MUP TIPEACTAaeT B BUIE CETU B3aUMOOT-
HOLIEHU, a MeTaopa cetu cMeHsieT Metadopy 3aaHust. «MarepuanbHasi BceJleHHast
paccMaTpuBaeTcs Kak AMHAMUYecKas MayTMHa B3aMMOCBSI3aHHBIX cOObITHi. Hu
OJIHO CBOMCTBO JII0OOI YacTU 3TOI TMayTUHBI He SIBsIETCS (PyHIAMEHTAIbHBIM; BCE
OHU BBITEKAIOT U3 CBOMCTB APYTHX YacTeil, 1 00111asi COrIacoBaHHOCTb UX B3aMMOC-
BsI3eii onpenesisieT CTPYKTYypy Beelt maytuHbl» (Kampa 2002).

HoBoe nmonuMaHue peaqbHOCTH TpeOyeT M HOBBIX CITOCOOOB €€ ONMCaHUsT — 3Ha-
HUE JOJKHO MPEACTaBIATh COO0M B3aMMOCBSI3aHHYIO CETh MOHSATUI U MOIEJEH, B
KOTOPOI OTCYTCTBYIOT OCHOBBI . [1pu aTOM, moguepkuBaeT Karpa, 1j1s1 00IbIIMHCTBA
YUYEHBIX TaKOM B3IJISI Ha 3HaHUE BeCbMa HEYI0OEH 1 Ha CerOMHSIIHUIN IeHb TOUHO
He sSBJSIeTCs IMPOKO pacipocTpaHeHHBIM. Ho, 1o Mepe Toro Kak ceTeBoi MOaXo.
OyJeT pacnpoCTpaHsITbCSI B HAyYHbIX Kpyrax, Maesl 3HaHUs KaK CETM HECOMHEHHO
OyIeT HaxoAUTh BCe 0OJIbIIIE CTOPOHHUKOB.

Cern Kak MeTadopa /151 ONMCAHUS COBPEMEHHOIO 00LIECTBA

AHaJIOTUYHBIE «T€KTOHMYECKNE CIABUTH» 0a30BBIX MeTad)op IPOUCXOIIT U B
00y1acTu colMaabHOTo o3HaHus. [1pu aToM peub uaeT o Mmetacopax ocodoro poaa
— MeTtadopax, KOTOpbIe MOTYT CIIYXXUTh JIOTMYECKUM KapKacoM MaKpOCOIIMOJIOTH -
YECKHUX, COLMETATbHBIX KOHIIENTOB. Takue MeTacdophl, Ha Halll B3I, 00JIagaloT
BaXXHOW aTpuOyLMeil: OHM SIBISIIOTCS JOCTaTOYHO MAacCIITaOHBIMHU, YTOOBI
OIMCHIBATH IIPOLIECC COIIMOTeHe3a B 11eJI0M (MJIM, B TEPMUHAX TEOPUU CAMOOPTaHU-
3allM1, COLIMATbHOTO KOCMOIeHe3a) — MpPolLecC CTPYKTYpPOOOpa30BaHUS COLUATb-
HOTO TopsiiKa U3 Xaoca B3auMOJeUCTBUI. B xone cBoell «<MHCTUTYLIMOHATIU3ALU»
Takue MeTadopbl CTAHOBITCS OCHOBaHWEM ISl OMpeAeIeHHOIo crocoba omnuca-
HUSI, KOHCTPYMPOBAHUSI HAayYHBIX TEOPUId (KJIacTepOB Teopuil), obaagalonmx 00-
IIe3HAYMMOU (TS pa3dessioniero 3TU B3IJISIbl COOOIIECTBA) KaTeropuaaibHOMN
CTPYKTYPOIA.

B uctopuu couuanbHO MbICAM HauboJjee BAUSITEIbHON MeTadopoil Takoro
pona, pyHIupyIoIIeil yCTOMYMBOCTD U CBSI3BHOCTD YacTeli, MOXET ObITh Ha3BaHa Me-
Tahopa oOlIecTBa KaK 1EJOCTHOTO OpraHu3Ma, KOTopasi MOCIyXuaa TOTYKOM s

* TlpencraBiieHUe O HAYYHOM 3HAHUU KaK O CETU TTOHSITUI U MOJieJieli, B KOTOPOI HU
O[IHA YacTh He OoJiee (pyHImaMeHTalIbHa, YeM ApyTas, Obuto cpopmyanpoBaHo B 1970-e rr.
(usukom Ixxedpu Uy B Buae Tak HazpiBaeMoii OyTcTparn-Teopuun. Guitocodust 6yrcTpa-
T1a He TOJIBKO OTBepraeT uaeto (pyHIaMeHTaTbHbIX KUPITMIMKOB MaTepHK, HO BOOOIIE He
MPUHUMAET HUKAKUX (YHIAMEHTAJIbHBIX CYIIHOCTe — HM (PyHIaMEHTaJbHBIX KOH-
CTaHT, HU (hyHIaMeHTaJbHBIX 3aKOHOB 1K ypaBHeHuit (Kampa 2002).
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(opMHupoBaHUS CUCTEMHOI TEOpUU (M IIHMpPEe — CUCTEMHOTO TOAX0Aa) B COLMOJIO-
TUU, CIIOCOOHOM ¢ MO3ULIMI X0JIM3Ma OIKUcaTh MHOTOMEPHYIO CTPYKTYpy OOIlIecTBa B
€€ pa3BUTHU.

CdopMmupoBaBiIrecss Ha 3Toil MeTadOpUUECKON OCHOBE KaTeropuajbHbIe
MaTTePHBI ONMCAHUS COLMATBHON PeaIbHOCTH 10 CUX IMTOP MPOA0IKAIOT 3(PDEKTUBHO
paboTaTh B OIpeAeICeHHOM KOTHUTUBHOM 30HE, (DPUKCUPYST YCTOSIBIITMECS COIIMATbHBIC
CBSI3U B CUTYyallM OTHOCUTEIbHOI cTabmiabHOCTU. OgHako HayuHas ¢ 1980-x rr. B
COLIMAJIbHOM 3HaHUM (POPMUPYETCs HOBBIH TellITaIbT COLMATbHOIO MUPOBUICHUST —
OCHOBHBIM (hOKYCOM BHUMAaHMUSI CTAHOBSITCSI HOBas COLIMAIbHASI OHTOJIOTUST «TeKyJeit
COBPEMEHHOCTHU» U COOTBETCTBYIOIIME €ii TPUHIIUIILI OMMCAHUSI COLIMOTeHe3a (M-
HaMM3M, HEYCTOMYMBOCTb, CTOXaCTUYHOCTh, HECTAOMIbHOCTD, KOHCTPYKTUBUCTCKAS
POJIb COLMAIbHBIX CYOBEKTOB), T. €. IIPUHIIUIIbI, (GYHAMPYIOLIME HECTAOMIbHYIO 1
HEYCTOMYMBYIO CBA3HOCTb. OObEAMHSIONIEH, «30HTUYHO» MeTadOopoii s onuca-
HUSI 3TUX OHTOJOTMYECKUX (DeHOMEHOB «I1ayTHHbI COLMAIbHOM XU3HU» (€CIU UC-
noJib3oBath TepMuH ®. Kanper) sieasiercss metadopa ceTu. Dra Mmetadopa okazajiach
HanboJiee afeKBaTHOM U TIePCIIEKTUBHOM MIJISI OMMCAaHUsI HOBOM COLIMAJIbHOM OHTO-
JIOTUM, Ha Hall B3IJISIA, IO PALY IPUYHMH.

Bo-niepBbix, 00pa3 ceTu OTpaxkaeT npoCcmpaHCmMEeHHYH HepaeHOMePHOCHb TKAaHU
COLIMAJIbHOM XU3HU, & TAKXKe QUHAMUKY (U CaMy 803MONCHOCMb) ee mpaHcopmauuu
(BO3MOXKHOCTD «I€PETJIECTU CeTh»). JIeiiCTBUTENBHO, JI CETeBOro aHaiu3a BaxkHO
3a(pUKCUPOBATh PA3IMUHYIO CTEIIEHb TUIOTHOCTU CETH, Pa3IMYHYI0 MHTEHCUBHOCTh
CBsI3ell B pasHbIX 30HAX B3aMMONCMCTBHUS, TOPOXIAIOIIYIO Y3Jbl, aprerauuyd u
KOMIUIEKCH pa3HOM CTENEeHU YCTOMYMBOCTHU. [Ipy 3TOM BaXHO MOAYEPKHYTh, YTO
KOHMUTYpaLIUY CeTeH SIBJISIOTCS Ype3BbIlUaiiHO AMHAMUYHBIMU — LIEHTP U nepude-
pust MOTYT MEHSITBCSI, a TOUYHEE — «IepeMelaThCsi» 1o ceTh. TakuM o0pa3om, cama
MeTacdopa CeTH OTKPbIBAET MEPCIEKTUBHI I ONMUCAHUSI TUHAMMKHU COLIMAIbHOTO
MepecTPyKTypUPOBaHUS.

Bo-BTOpBIX, MEeTachopa ceTr HeceT B ce0e KOHHOTALIUIO Pa3pedceHHol MKAHU, YTO
TO3BOJISIET OIMCATh HOBBIM TUIT COLIMAbHBIX OTHOIIIEHUI B COBPEMEHHOM OOIIIECTBE.
ITockonbKy qaHHAast XapaKTePUCTUKA SIBJISIETCS, 10 MHEHUIO LIEJIOr0 Psifia COLIMOJI0-
OB, BaXXHEWIIEH IJIsI COBPEMEHHOIO0 MUPOIIOHMMAHMS, OCTAHOBUMCS Ha HEW He-
MHOTO ToApoOHee.

HoBasi connaaibHOCTh — 3TO COLIMAIBHOCTD «OCJIa0JIEHUSI CBSI3€i1» , TIOPOXIAEMBIX,
no BbIpaxkeHuto 3. baymaHa, HOBBIM TUITIOM HeompeaeleHHOCTH. «CoBpeMeHHbIe
CTpaxu, TPEBOTU U OOMIBI CO3MAHBI IJIS TOrO, YTOOBI MEPEXUBATh MX B OJMHOUKY.
OHM He CKJIaAbIBAIOTCS, HE aKKYMYJIUPYIOTCS B “O0ILIYI0 MPUYNHY’, HE UMEIOT HUKa-
KOIO OIIpedesIeHHOro, a TeM Oosiee oueBuaHoro aapeca» (bayman 2008: 160). Co-
BpEeMEHHasl HeOopeAeIeHHOCTh MOPOXKAaeT MOIIHYIO MHANBUAYaIU3allil0 — OHA He
00BbeIMHSIET JI0Jei BO MM 3alIUThI OOLIMX MHTEPECOB (KaK 3TO ObLIO paHbIIE), a
pasnenser ux. Hapyiarorcs camMmy 0OCHOBBI TPOIILION COMUAAPHOCTU. DTO CBSI3aHO C
TeM, UTO MCITOJb30BaHUe PaboUeii CUIIbI CTAIO KPAaTKOBPEMEHHBIM 1 3aBUCSIIIIMM OT
HeomnpeneJeHHBIX 00CTOSITeNIbCTB, JIUIIIEHHBIM TBEPAOU MEPCIIEKTUBHI, T. €., UHBIMU
CJI0BaMM, TIpaBUJIa UTPbl MEHSIOTCS CJIUIIIKOM OBICTPO M HENPEeABUIACHHO, HEIpeI-
ckaszyemo. MecTto paboThl BOCIPUHUMAETCS TErepb He KakK «oO0llee MOCTOSTHHOE
MECTO XKUTEJbCTBa», TIE YEJTOBEK COOMPAETCS CTOMKO MEePEeHOCUTh HEIIPUATHOCTHU U
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BbIpabaThIBaTh MTpHUEeMJIEMbIC TTpaBUJIa OOIICXKUTHS, a KaK «IajJaTOYHbIN Jarepb, rue
YeJIOBEK OCTAHOBWJICS JIMIIIb HA HECKOJIKO JHEW U MOXET MOKUHYTh €ro B JII000M
MOMEHT, €CIM  TpenjaraemMbie  yooOCTBa  HE  MPEOOCTaBICHBl WU
HeynosieTBopuTeabHb» (Tam xe: 161). CoBpeMeHHOE 00IIECTBO — 3TO OOLIECTBO
«cnabbix cBaseit» (M. I'paHoBerrep), B KoTOpoM, Kak cuurtaer P. CeHHeTT,
«MUMOJIETHbIE (hOPMBI COTPYIHUYECTBA TOJIE3HEE sl JIIOCH, YeM NOJTOCPOYHbIE
cBa3u» (Sennett 1998: 24). Korma oTCyTCTBYIOT OCHOBaHUS IJ1s1 (DOPMUPOBAHUS 00-
IIUX UHTEPECOB, McYe3aeT MOTPEOHOCTh U HEOOXOAMMOCTh CAaMOTO «MCKYCCTBA IMa-
Jiora» Kak TIpOSIBICHUS] CTAOWIbHBIX, JOJTOCPOYHBIX, CUJIBHBIX CBs3eil. Tepsiercs
CTUMYJ IJIS1 TPYAHOU M MOPOI >KePTBEHHOI pabOThI MO COXPAaHEHUIO U Pa3BUTHIO
MapTHEPCKUX OTHOIICHUM, IIUTEIbHBIX UeIOBEYECKUX OTHOIIeHMI. CTaHOBATCS
HOPMOM MPUHIIUIIBI «BPEMEHHOI'O COXUTEIbCTBAa», KOTIa pa3pbiB OTHOILEHU BO3-
MOXKEH B JI000If MOMEHT M IO JI000I MPUUYMHE, KaK TOJIbKO MCUe3aloT HEOOXOmM-
MOCTb UJIY XeJJaHUe UX ITPOI0IKATh.

Eite omHUM aTpuOyTOM JIETKOTO COBPEMEHHOIO KarnmuTaau3Ma, IopoXIaoIIero
«ocnabjeHue CBsI3eit», SIBJISICTCSI KOHCBIOMEPU3M C €r0 MHTEHCUBHOM CMEHOM IO-
TPEOUTEIBCKUX 3aITPOCOB U KeTaHuil. Terepb HET CMbICJIa AePKAThCs 32 YCTapeBIITUIA
WIA HEKAYECTBEHHBbIA TIPOAYKT — CJAEOyeT MPOCTO HAWTHM HOBBIA U
YCOBEPILICHCTBOBAHHBIN (JIerye 3aMeHUTD Apyra, yeM coxpaHsTh ero) (Tam xe: 176).
DTO BemeT He IMPOCTO K TOTaJbHOW BPEMEHHOCTM MapTHEPCKUX OTHOIIECHUM, HO
Takke K MX IMOBEPXHOCTHOCTU U (PYHKIIMOHAJIBHOCTU — Pa3pekeHHOMY XapaKTepy
COLIMAJIbHOM CEeTH.

B-Ttpetbux, MeTacdopa ceT OpMEeHTHMPOBaHA Ha CO3UIAHUE U COUUANbHOE KOH-
cmpyuposanue. OHa Ype3BbIYAHO CO3BYYHA IIO CMBICIY IMTOCTMOAEPHUCTCKON (U
repMEHEBTMYECKOM) TpaaullMd TOHMMaHUS TBOpYecTBa KakK TkayectBa. CioBa
«TEKCT» U <«TEeKCTWJIb» SIBJSIOTCS ONHOKOPEHHBIMU, M IO 3aKOHAM HaJOXCHMUS
CMBICJIOB B MeTaope IMoJydyaeTcsl, 4YTO YeJOBEK CO3JaeT TEKCT KaK TKaHb.
CouuranbHbIi aKTOp TaKXKe CO3MaeT «TKaHb CETH», BBICTPaUBasi CBSI3U M OTHOIICHUS
pa3HoOM cTereHu MHTeHcUBHOCTU. [Ipudyem mpoiiecc 3TOro co3uaaHMsl KacaeTcsl He
TOJIKO OHTOJIOTMYECKOT0, HO M THOCEOJOTMUECKOIo YPOBHS, T. €. Ipoliecca KOH-
CTPYMPOBAaHUS CETH KakK TpeaMeTa uccienoBanus. Takum oopa3om, cama MeTaopa
CeTHU MpeaoIpeaesieT BHIOOP BeayIleil METOMOI0TUM UCCAeAOBAHMSI — METOAO0JOT I
KOHCTPYKTHBHU3Ma.

W, HakoHell, B-4eTBePTHIX, MeTaopa ceTu — 3TO, Oe3ycIOBHO, MeTadopa co-
YUemanbHo2o YPo8Hs, OXBaThIBAIOIIAsI BCIO COBOKYITHOCTD COLIMAIbHBIX OTHOILICHUIA,
MOCKOJIbKY B KayecTBE CeTeli MOXKHO IPENCTaBUTh COLMAIbHYIO CHCTEMY JII00O0ro
YPOBHSI, BKJoYas oOiiectBo B IieiaoM. [Ipu 3ToM CTpykTypa ceTd OOBbEIMHSICT
MMKPOYPOBHEBBIE B3aUMOICHCTBUSI aKTOPOB I MAKPOYPOBHEBBIC CTPYKTYPHbIE KOH-
urypanuu, 4To MO3BOJISIET TOBOPUTH 00 MHTEIPALIMOHHOM ITOTEHIIMAE TEOPETH-
YeCKHUX MOojIeJiel 0011IecTBa, 0a3upPyIOLINXCS Ha CeTeBO MeTadope.

Takum obpaszom, nepeyrciieHHbIe 0COOEHHOCTU UCITOJIb30BaHMSI CETEBOIT MeTa-
(opbl (OTKPHITHI XapaKTep TEPMUHOB, aKIIEHTYallUMs IMHAMWYECKUX IPOIIECCOB
CTPYKTYpPOOOpa30BaHMUsI, COIIMETaIbHBIM MacIlITad KOHCTPYUPOBAHUS COLIMOTEHE3a)
MOKET, Ha Halll B3IJISII, CBUACTEILCTBOBATD O NMPOAYKTUBHOM MEPCIEKTUBE €€ TPaHC-
(opmannu B colueTaabHyI0 TEOPHIO O0IIIECTBA.
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®opmMupoBaHKe CONMETAILHOI Teopun cereii: Bepcus b. Jlatypa

Cpenu CylIeCTBYIOIIMX TEOPUIA, OMMCHIBAIOIIMX OOIIECTBO KaK COBOKYITHOCTh
CETEBBIX CTPYKTYP, MBI B PAMKax Halllero aHaiu3a GoKycupyeM BHUMaHUe Ha TEOpUH
B. Jlarypa (HecMOTpsl HA MHOTOYMCJIEHHBIE CTIOPHI, KOTOPbIE OHA BBI3bIBAET) 10 TPEM
npuyrHaMm. Bo-miepBbIx, 3Ta TeOpHs, Ha HaIll B3IJISII, BeChMa IMPOIYKTUBHO UCIIOJIb-
3yeT KOTHUTHUBHBIN ITOTEHIIMAI MeTa(Ophl CETH IS KOHLENTYaIbHOTO KOHCTPYHPO-
BaHUs. Bo-BTOpBIX, Bepcust ceTeBoil Teopuu JlaTypa mo3BOJISIET OXapaKTepu30BaTh
HE TOJIbKO COBPEMEHHOE 00IIIECTBO, B KOTOPOM CETEBBIE CTPYKTYPhI UTPAIOT KITIOYE-
BYIO CTPYKTYPOOOPA3YIOLILYIO POJIb (YTO YOEAUTEIbHO MTOKa3aHO, HalIpuMep, B pabo-
Ttax M. Kactenbca), HO U BCIO COLIMATIbHYIO UCTOPUIO — HCTOPHIO ITPeodpa3oBaHus
YeJIOBEKOM MaTepuaibHOTO MUpa. B-TpeTbux, 3Ta TeOpUsi UHTETPUPYET HE TOIHKO
MMKPO- ¥ MAaKpOYPOBHHM COIIMAILHOTO OBITUSI, HO M OHTOJIOTUIO IIPUPOIHOTO U CO-
LIMAJIBHOTO, YTO MPUBOAMT K 0000IIEHUSIM O0Jiee BBICOKOTO YpOBHS. OCTaHOBUMCS
Ha 3THX MOJIOXKEHUSIX 0oJjiee MoAPOOHO.

b. Jlatyp Buaut B MeTapopruieckoit HeoO(hOPMIEHHOCTU TEPMUHA «CETh» LIEIbIi
psIl TOCTOMHCTB IIJII OHTOJOTMYECKOIO M TEOPETUYECKOro KOHCTPYMPOBAaHUS, B
YaCTHOCTH, BO3MOXHOCTh OIKMCATh «TMOPUIHOCTh» U «3alyTAHHOCTb» OBITHS. DTO
MOHsTHUE O0JIee TMOKOE, YeM TIOHSITHE «CUCTEMa», 00JIee ICTOPUIECKOE, YeM IOHSITHE
«CTPYKTYpa», 0oJiee SMITUPUIECKOE, YeM MOHITUE «CJIOXHOCTh» (JlaTyp 2006: 62). B
paborax JlaTypa paboTaioT pa3anyHble KOHHOTAIMM MeTad)Ophl CETH, B TOM YMCIIE
MakpaMe KaK pa3peXxeHHas CeTh: KaX/asl CeTh [IPOPEKeHa 1 ITycTa, XpyIKa 1 TeTepo-
TreHHa, a YCUJIMBAETCs TOJbKO Toraa, Koraa paciuupsietcs (Tam xe: 34). baaromapst
CBOEl KOTHUTHUBHOI T’MOKOCTH 3TO IMOHSITUE COEAMHSIET IIPUPOIY U OOIIECTBO, BEIIU
M 3HAHME, T. €. SIBJIIETCS CBOETO pOjia HUThIO ApHaaHbl B ONTMCAHUU MapruHaIbHbIX,
MHOTOCJIOMHBIX, MHTETPAaTUBHBIX 110 CBOE ITpupoae (eHOMEHOB — T. €. TaKUX, KO-
TOPBIE TOJBKO W MOTYT OBITh IECTBUTEILHO MHTEPECHBI UCCIEAOBATEISIM HOBOTO
tuna. [lpeamer u3yyeHus B TaKOM cIydae — «...He BelIlU-B-cebe, HO TO, KaK 3TH
BEILIM BOBJICYCHBI B HAIIIM KOJUIEKTUBHI U B HAIllM CYyObEKThI. MBI BelleM pedb He 00
MHCTPYMEHTAJbHOM MBIIIJIEHUM, HO O CaMOii MaTepuM Haimx obirects» (Tam Xe:
62).

M cTOYHMKOM BIOXHOBEHUST U MPOOOPA30M ISl CETEBOM MOJEN SIBJISIETCS ISt
Jlarypa uccaenoBarenbckas nadbopatopusi. B cBoeit padote «JlabopatopHasi XKU3Hb»
OH JIaeT MCXOJHOE OIpe/ieicHe CeTH KakK Habopa IMO3UIMii, BHYTPU KOTOPOTO TOT
WM MHOI OOBEKT MMeeT 3HaueHue. B majbHeinmx pabotax OH IpeaiaraeT MoHM-
MaTh CETh KaK «aCCOLIMAIIMIO0 Pa3HOPOIHBIX 2JIEMEHTOB», KOTOpasl BKJIIOUaeT B ce0sl
caMble pa3HbIe [0 MPUPOJIE BEIM — COLIMAJIbHBIC, IIPUPOIHBIC, TEXHUYECKHE (JIIOIU,
OpraHM3alluv, MUKPOOBI, TPUOOPBI, CIIOHCOPHI, TPOOUMPKH, TEOPEMBI, TIOTOIBITHbIC
JKUBOTHBIE M T. 11.), T. €. «4eJIOBEKM» 1 «HEe-4eJ0BeKM». JIaTyp TakKe UCITOIb3YeT IS
HauMEHOBaHUS 3JIEMEHTOB CETU OOBbEIMHEHHBIA TEPMMH «aKTaHT» — JI1000e Aeii-
CTBYIOLLIEE JIMLIO, YYACTBYIOIIEe B MOCTPOSHUU U PA3BUTUM CETU; 3TO TOT, KTO MOMal
B CE€Th, UbsI POJIb B CETU TaK WM MHAYE YIUTHIBACTCSI.

JI7151 XKU3HU CETU He BaxKHO, M3 KaKMX 3JIEMEHTOB (3BEHbEB) OHA COCTOMT; BaXKHO,
KaKue U3 HUX BbIIEPXAaT «CTOJIKHOBEHUS B UCIIBITAHUM CUJI»: YMPYT JIM TIOJOTIBITHBIE
KPBICHI, YIAET JIU CIIOHCOP — JIJISI CETH 3TO MMEeT OIMHAKOBbIe rociencTsus. Mc-
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KYCCTBO CO3[aHMSI CETM — 3TO MCKYCCTBO CBSI3aThb M yAepXaTh BCE Pa3HOPOIHBIC
3JIEMEHTBI BMecTe. POCT ceTn — 3To 00beAMHEHUE C1a00CTe, X UCTIBITAHNE CUION
1 3aTBEpAEeBaHME, YTO BeIET K BOSHUKHOBEHUIO YCTOMUMBOI KOMOMHALIMKU cul. Jla-
TYpP B pa3HBIX CBOMX pabOTax OMUCHIBAET >KM3HEHHBIN LUK CETH, TSITh ITAIlOB €¢
«3aTBepIEBaHUS», KPUTEPUHN TpaHC(hOpMaLUK ceTH (TTOSIBJICHUE «TOUEK Iepexonia» B
HOBOE COCTOSIHUE) U T. [I.

He ocranaBnuBasich Ha AeTalisIX JIaTyPOBCKUX TPEACTaBICHUI O XXU3HU CETeH,
3aMETUM TJIaBHOE [IJIsI HAC — B €ro padoTax COMPSITaloTCs U B3aUMHO MOATUTHIBAIOT
JIPYT Apyra aBa ruiacta (YpoBHsI) TIOHUMAaHUsS U Perpe3eHTalui CeTU — KaK KOCMO-
TOHMYECKOI MeTadophl U KaK COLIMETAIbHOM TEOPUU.

CeTb KaK KOCMOTOHMYEcKast MeTadopa rpeacrasieHa y JlaTypa He TOJIBKO B UC-
MOJIb30BaHUU HATYPPUIOCO(PCKUX IO CBOECH cyTH (1 TTO0 CBOMM MCTOKaM) aHaJIOTHii
1 TEPMMHOB — HalpuMep, TaKMX, KaK dHTeJexusi, MoHaaa u ap. CamMo CTpyKTypoo-
OpaszoBaHUeE CETH MPEJCTACT Y HEro Kak poxkIeHre KocMoca 13 xaoca. MyHKIIMIO Xa-
0ca BBIMOTHSIOT «(hoH» U «I11azMar». Kak 3ameuaet O. XapXxopAauH, BaXKHO TEPMUHO-
JIOTMYECKM U COIEpXKaTeJbHO pas3nensaTh «DoH» M «mwiasMmy» (Tam ke: 54—56).
3aMeTuM, YTO C TOYKU 3PEHMSI KOCMOTEHEe3a 3TU Pa3jIMyus CBSI3aHbI C YPOBHEM U
CTpPYKTypornopoxaamiMu GyHkiusamu xaoca (CM.: Bacuibkosa 1999: 159—190).
®DoH B JIaTYpOBCKOM IMOHUMAHUM — 3TO TO, YTO HE IOMAaJIo B (POKYC pacCMOTPEHMS
(BelIM, YyCTAaHOBKM, OTiepalliy Ja0OpaTOPUM U Ip.), HO OAHOBPEMEHHO U TO, UTO SIB-
JIIeTCs HEOOXOAMMBIM YCJIOBUEM ISl HOBOTO OTKPbITHsI. DOH MOXET ObITh KOHCTPY-
upyeM («repecodpaH») pyKaMu U MHTEJIJICKTOM CaMUX YYE€HbBIX: PACILMPEHUE CETU 1
€CTh KOHCTPYMPOBaHKE MaTepUaaIbHOro (hOHA 3a CUET BBICTPAaMBaHMsI HOBBIX 9KBHBA-
JeHTHocTel. [Tinasma (Miy IycTota MeXIy «HUTSIMU CETH» ) — 3TO TO, YTO HE 3aMETHO
Ha (oHe, TO, YTO He 0(hOPMJICHO, HO TTOTEHIIMAIbHO UMEHHO TIIa3Ma 1aeT BO3MOXK-
HOCTb KaK JJIs1 «ItepecOOpKr» HOBOTO (hoHa (3aJHETO IuiaHa), TaK W AJIST TTOSIBJICHUS
HOBBIX (DeHOMEHOB Ha IepeaHeM ruiaHe. be3 Hee XXU3Hb MpeBpalliaeTcs B MpeaycTa-
HOBJICHHOE NIBUXXCHME IO CYIIECTBYIOIIUM ITyTsIM. TakuM o0pa3om, JIaTypOBCKMI
Xa0C MMeeT TaKyIo e aMOMBAJCHTHYIO C TOUKU 3PEHUST CTPYKTYPOCO3UIAAHUS TPU-
pomy, 4To M XaoC MU(MOJOTUUECKMI (1, 3aMETUM, XaoC AUCCUTIATUBHBIN, UCCIeaye-
MBI B pab0OTax 1o CaMOOPTaHU3alUM CJIOKHBIX CUCTEM).

CouueraibHble XapaKTepUCTUKKU CeTeBOI Teopuu JlaTypa, Ha Halll B3IJISII, ITPO-
SIBJISIIOTCS B CJICAYIOIINX SIBHBIX (MW JTATEHTHBIX) MHTCHIIMSIX:

1. BpiTe HEOOXOAMMO OMUCHIBATh C MO3UIIUI OHTOJOTMUECKOIO CUHTE3a MpU-
POIHOTO, TEXHUYECKOTO, COLIMAaIbHOTO — CUHTEe3a, OObEIUHSIONIETO PeaJbHOCTh B
eIUHBII MaTepUaibHO-MIEaTbHbIII KOHTUHYYM; BCE 3TO MOXHO paccMaTpuBaTh U
Kak cBoeoOpa3Hblii BapuaHT Hatypduiaocopum XXI Beka, KOTOpHIii, KCTaTH, 3a1aeT
1 HOBOE U3MEpPEHME COIIMETaTbHOCTH.

2. O6pa3 coLraJbHOI0 MUpa B 1LIEJIOM MPEACTAaeT KAK MHOTOMEPHBII 1 MHOTOY-
POBHEBbBII MPOLIECC POXIACHMSI, 3aTBEPAEBAHUS U YMUPaHUs ceTeil, O00pbObI ceTeit
MexXay coboii 3a BnusgHue. Co3ugaHue (UCIbITAHUE CUJT) UIET KaK BHYTPU CETU, TaK
U MEXIY CeTSIMM, MOOeXKIal0T Te CETU, KOTOPhIe CITOCOOHBI cOOpaTh BOKPYT cebs
Ooubliie akTaHTOB. B TakoM ciyyae jiro0as AesiTeJIbHOCTh (He TOIBKO HaydyHast) — 3TO
CTOJIKHOBeHMEe 0(hOpMJIEHHBIX B y3HaBaeMbie oueptaHus ceteii (Tam xe: 32). UHbIMK
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CJI0BaMM, CETEBOE ONMCaHNEe 0XBaThIBaeT KaK MUKPO-, TAK U MAaKPOYPOBHEBBIE TTPO-
LIECCHI COLIMATIBHOM XKU3HU.

3. CeTbh TOHMMAETCS HE KaK yCTOMYMBasi CTPYKTypa, a Kak 0ecrpecTaHHO KOH-
CTPYMpPYEMBIi TIpoliecc 00pa30BaHUs CBS3EH U UX UCTIbITaHUI. BecbMa mokasaresib-
HO, YTO B OJHOI U3 CBOMX paboT JlaTyp BecbhMa KPUTUYHO OTHOCUTCSI K TOMY, UTO B
COBPEMEHHOM COLIMAJIbHOM IIO3HAHMM CTaJ0 MOYTH aKCHMOMATUYHBIM ITOHMMATh
CeThb KaK BCEMUPHYIO TayTUHy 1o monenu MHrepHera. Eciu rmaBHOE B ceTM — He
V3716l U CTPYKTYPHI, @ HEYCTaHHasi paboTa MO CTAHOBJICHUIO CBSA3E M 9KBUBAJICHT-
HOCTE# MeXny y3JaMU CeTH, TO TePMUH network MoXeT ObITh MPU3HAH HEYIaYHbIM,
OoJsiee TOYHBLIM ObLT ObI, MO MHeHUIo Jlatypa, TepmuH worknet, GUKCUPYIOLINIA BTY
paboty 1o co3unaHuio cetu. CoOCTBEHHO, JaTypOBCKasl CETh MOXET CYIIIECTBOBATh
TOJIBKO B IIPOLIECCE CAMOKOHCTPYUPOBAHMSI, «CBSI3bIBAHUS U TLICTCHUST».

besycnoBHo, Teopusa b. Jlarypa — He enuHCTBeHHas ceTeBasl TeOpUsl, KOTopasi
MOXET TPEeTEeHI0BaTh Ha YHUBEPCAJIbHYIO 3HAUMMOCTH B COLIMAJIBHOM ITO3HAHWU.
OpnHako, Ha Halll B3IJIsI, CaM KOHCTPYKT CETH, OTPaKaroIIrii OMMCaHUe CTPYKTYP-
HOM NMHAMUKW Pa3IMYHON TMPUPOAbI, HE TOJbKO CO3MAeT MOYBY IJISI OOIIMPHBIX
MEXIUCLUTUIMHAPHBIX UCCIeN0oBaHMil (0000111ass HapaOOTKM TaKUX 00JacTeil 3Ha-
HUsI, KaK, HalfpuMep, CeTU 3HAHUSI, CEMAaHTMUECKUE CETU, KOTHUTUBUCTUKA, TEOPUSI
rpacoB U Ap.), HO U 00JIagaeT MOTEHIIMAIOM METaHAYIHOI'O 3HAHMSI.

MeTaTeopeTHYEeCKHii MOTEHIIMAJ CETEBOI Teoprn

ITon MeTaTeopueit MOHMMAETCS TeOPUsl, aHATU3UPYIOLIAsl pa3IMYHbIe CBOICTBA,
CTPYKTYpPY, 3aKOHOMEPHOCTM, METOJbl U TMPUEMbl MCCAEAOBAHUS OPYroil Teopuu
(unu Tpymnmnbl Teopuii), Ha3biBaeMOM OOBEKTHON WM mNpeameTHoil (MertaTteopus
1998: 416—417). MetaTeopust BBHITTOJIHSIET METOMOJIOTUYECKYIO (DYHKIIMIO TIO OTHO-
LLIEHUIO K ONpee/IeHHOI 00J1acT HAyYHOTO 3HaHUsI, € MHTEPECYET He CTOJIBKO CO-
JIepXaHue JaHHOW 00JacTU 3HAHUS, CKOJIBKO CIIOCOOBI CTPYKTYPUPOBaHUS U 000-
CHOBAHMSI 3TOTO 3HAHUS, JIOTUYECKOU COOTHECEHHOCTH, €CIM MOXHO TaK CKa3aThb,
«€IVUHUIL aHaIM3a». MeTaTeopusi aHaIM3UpPyeT CaMu UCCeNoBaTeIbCKIe CTpaTeruu,
HX JIOTUYECKYIO0 (hopMaU3aliMio — CBOMCTBA BbIBOMAA, NMPEANIOCHUIOK M HEMPOTUBO-
PEYMBOCTU aKCHOM, 3aKOHOMEPHOCTEH YCTAaHOBJEHUS 3HAYeHUN M pa3paboTKu
KOHIIEMIIMIA B paMKax TOTO WX MHOTO MPeaIMETHOTo 3HaHus1. B MeTateopuu BblaeIsI-
I0T JIBa YPOBHSI aHAJIM3a — CUHTAKCHUC, U3YYaIOUIUA CTPYKTYpHbIE U JEAYKTUBHbIC
CBOICTBa MCCleIyeMOil Teopuu (TEOpUil), U CEMaHTUKY, pacCMaTPUBAIOIILYIO BOIIPO-
Chl, CBSI3aHHbIE C MHTEPIIpeTallueil u3yyaeMoit Teopuu (Teopuii).

B oGuieHayYHOM IJ1aHe 3TY MO3HaBaTeAbHbIE (DYHKIIUU BBITTOIHSIOT METAJIOTMKA
¥ MeTaMaTeMaTHKa, a Takxke unocodcekas pediekcusi. OnHaKO BIUSHUE UACH CO-
LIMaJbHOU 3MUCTEMOJIOIMHY 3HAYMUTEIbHO PACIIUPUIIO TIOHMMAaHKEe POJIM U colepxka-
HUS MeTaTeopuii. B 30HY MX BHUMaHUS TeNepb BKIIOYAIOTCS HE TOJBbKO (hopMain3o-
BaHHbBIE TPUHLIMITBL: BAXKHYIO POJIb UTPAET aHAIU3 COLMOKYJIBTYPHOTO KOHTEKCTa U
COLIMOKYJIBTYPHOI O0YCIOBI€HHOCTU 3HaHUs. [1oaTOMy B Hacrosiiiee BpeMsi MeTa-
Hayka — 9TO I0Jie pa3HOOOPA3HBIX JOTMKO-METOMO0JOTUYECKUX UCCAeNOBaHUM, Ha
KOTOPOM COCYIIECTBYIOT pa3nYHble BEPCUM METaHayK B Pa3IMUYHbBIX 00JaCTSIX 3HA-
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HUsI, Harlpumep, B cucteMHoM noaxozae (Jlesuu 2006), B n3yyeHun KyabTyphl (Ca-
MoiisioB 2009), conmanbHoit KommyHukauuu (Kpeir 2003) u 1. 1.

BakHO mogyepKHYTh, YTO B COLIMATBLHOM MTO3HAHUHY MOTPEOHOCTh B METATEOPUSIX
cTaja 0CO3HaBaThCsl U aKTUBHO 00CYKaaThesl ¢ KoHIA 1980-x rr. BT0 ObUIO CBSI3aHO,
MpeXe BCero, C OCMBICIICHUEM HEYCTPAaHUMOCTH TEOPETUIECKOTO U METO0IOTHYE-
ckoro ruiopaiau3mMa. B yactHoctu, P. KonnmnH3 000cHOBBIBAET ABMKEHNE OT pa3HOO-
Opa3usi TEOPUil K TIOCTPOCHUIO METATEOPETUUECKUX KOHCTPYKLIMI HEOOXOIUMOCTBIO
U3MEHUTD (DOKYC pACCMOTPEHUS 1 OLICHKHU C MPUHIIUITOB KJIACCUYECKOI pallMOHATb-
HOCTM Ha MpUHIUIEI 3nucteMosoruu (Komnunaz 1999).

Kak MBI yke oTMeuaiu, ¢ MO3ULMI COLMATIbHON SMUCTEMOJOTMU UCTUHHOCTh
TOI WJIM MHOU TEOPMU OMPEaesieTCs] HeMPOTUBOPEUMBOCTHIO €€ MHTEPIPETallIOH-
Hoil cxembl. [loaTomy misl omMcaHUs KOHKPETHOTO COLIMAJIbHOTO (heHOMEHa BO3-
MOXKHO CO3[aHME 1IeJIOT0 psilia albTepHATUBHBIX KOHIenuii. Mepapxudeckas 3Ha-
YUMOCTb U CTEMEeHb YOeAUTEIHbHOCTU OIPEACTEHHOIO TEOPETUUYECKOro KOHCTPYKTa
oIpeaesisieTCs] MPOAYKTUBHOCTBIO IPUMEHUMOCTH €ro pe3yabTaToB ISl TOHUMAaHUS
COLMAIBHBIX peanuii. B aToif cuTyaluu MOCTpOEHME COILMOJOTMYECKOro 3HAHUS
o0peTaeT YepThl «KOJIJICKTUBHOTO TIPEANPUSITHUS U B 00Jiee YeM OJTHOM U3MEPEHUN»,
4TO TPeOyeT YMEHMI U CIIOCOOHOCTE «COCPEIOTOYNTHLCS Ha COrJIaCOBAHUM TEOPETH -
YeCKUX KOHLIEMLIMI TOBEPX TPAaHULL pa3HbIX KccieaoBaHmii» (Tam xke: 67—68).

[To cytu nena, co3maHue MeTaTeoprM B aTMOC(hepe ITIopaaTicTUYeCKOro MHOTO-
MEpHOTO 3HaHMS €CTh UCKYCCTBO CO3MAHUS cemu CMbicA08, YMEHUE YCTaHABIMBATD
B3aMMOCBSI3M I COOTHECEHUSI MEXKIY TECOPUSIMU, YIUTHIBAIOIIMMU Pa3IUIHbIC aCTICK-
ThI UJIU PaKypChl pACCMOTPEHUsST 00BbEKTa — MHBIMU CJIOBaMU, YCTAHOBJICHUS (KOH-
CTPYMPOBaHUsI) Y3J7I0B Ha TIepeCceYCHU M TeMaTUYCCKUX B3aMOCBSI3EH.

BbesycnoBHO, BO3MOXKHBI pa3IMyHbIC BApUAHTHI BEICTPaUBaHUSI CETEBOI MeTaTe-
opun. OnuH 13 HUX NpuHamIexXuT P. XolCIMHTY, KOTOPHIi TpeiiaraeT KOHCTPYY-
poBaThb meopuro 0 cemu Kak cemdb (Mbl MOXEM Ha3BaThb 3TOT METAaTEOPETUUYECCKUI
noaxon cmpykmypHoim). ObocHOBaHUEe P. X0olCIMHIOM BO3MOXHOCTHU TTOCTPOCHUS
CETEeBOI METaTECOPUHU Mbl MOXXEM CBECTH K CJAEAYIOIINM HauboJjiee O0IIMM apryMeH-
tam (Xoiicaunr 2003).

Bo-nepBbIX, 3T0 HalMUKME TaKMX XapaKTepPUCTUK CETEBOIO IMOAX0Ma, KaK «Tuo-
KOCTb, IMHAMM3M M OTKpPBIThIe TpaHUlb». Ecnn kitaccuueckas teopust cuctem (T.
ITapcoHc) Obuta TpucTiocobJieHa ISl ONMMCAHUS TOPSAKAa M CTaOMIBHOCTH, IJIs
OIMCaHMSI 000OIIEHHBIX CTPYKTYP OCHOBAHHOTO Ha PallMOHAJILHOCTH OOIIIECTBA, TO
ceTeBasi Teopus 001amaeT CpeaCcTBaMu IJisl ONMKMCAHMST IMHAMUKY M M3MEHUYMBOCTH.
DTa rMOKOCTh 3alaHa, MPeXIe BCero, KOHCTPYKTUBMCTCKUM XapaKTepoOM CETeBOI
TEOPUU: peUb UIET O TMOKOCTU B OIMPEACTICHUM, YTO SIBJSIETCS DJEMEHTOM CETH, a
YTO — HET; TAKUM 00pa30M, COCTaBHbIE YACTU CETU MOTYT CO BpeMEHEM CTPEMUTETb-
HO MEHSIThCS.

Bo-BTOpBIX, ceTeBast TEOPUS MOXET COIPSITaThCs C IPYTUMM TEOPUSIMM (HAIpPH-
MeEp, C TEOPUEH BJIACTU, C TEOPUEN KOMMYHUKALIMU, C TEOPUEH OpraHu3aluu, ¢ TeO-
pueii MHCTUTYTOB U T. A.). JIaHHbIe TEOPUHU CIIy3KaT, 1o cioBaM P. XoiiciuHra, cBoero
pona MOAYISIMU, MEXKITy KOTOPHIMM BO3HUKAET WM CYILIECTBYET CETh TEOPETUYECKUX
conpspkeHuit. [1py 3ToM omucaHue oOIero TeOpeTUYECKOro 3AaHMsI, MOAYIeil Kak
Y3J0BBIX TOYEK U TEOPETUUECKUX CLEIJIEHUI KaK OTHOILIEHWI OCYILEeCTBIISIETCS TaK-
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K€ CPEeICTBAMU CETEBOM TEOPUU, & OHA caMa Ha IPYTOM YPOBHE SIBJISIETCS COCTABHOM
YacThl0 OOILEro TEOPEeTHMYECKOro KOHCTPYKTa. Takoe CTPYKTYpHOE MOCTpOeHHE
MpeacTaBiseT codoit hpakTan (BOCIIPOU3BOACTBO 3JIEMEHTOB 11€JI0r0 Ha MPUHIIMITIAX
CcaMoIIoa00ust).

PagukanbHOCTb OAXOMAA, IO OMpPEAeIeHUI0 caMoro X0oMCanHra, 3aKI0uaeTcs
B IIPEACTAaBJICHUU O TEOPHUSIX KaK O MOIYJISIX. «31aHKe TEOPUU» BOBHUKAET U3 TIepe-
IUIETEHUs TEOPETUUECKUX «SIIEP»; IIPU 3TOM MOTYT MHTEIPUPOBATHCSI BECbMa pas-
HOPOJHBIE TEOPETUUECKHUE TTOJOKEHHUS, [T0O3TOMY INITaBHOE BHUMaHUE HEOOXOIMMO
YIACASITh CHHXPOHM3ALIMU M COTIPSIKEHUIO Pa3IMYHbBIX TO3UIIMI, THCTPYMEHTapUiA
IJIS KOTOPBIX JaeT cama cereBast Teopus. [Ipuuem MeraTeopeTHyecKuii MaciuTad
pacumpsieT npeiIMeT UCCIeTOBaHUsI, UYTO CO3[]aeT Oojiee HAMPsSIKEHHbIE MHTEepIIpe-
TaTUBHbIE CBsA3M (IO CpaBHEHUIO C 0ojiee YaCTHBIMM TEOPETUUYECKUMU
COTIPSIKEHUSIMU).

B-TpeTbux, cereBas Teopusi o0JamaeT CBOMCTBOM MIAEOIOTMYECKON HEHTpaib-
HocTu. K 3TOli KOHIIENTyalbHOI cXxeMe 00paIaloTcsl yIeHbIe CaMbIX Pa3HbIX B3IJIsI-
OB — OT HEOMapKCHUCTCKUX H0 HeoaubepanbHbx. Ciemys dpakTaabHOM JIOTMKE
TMIOCTPOEHUST CETEBOM TEOPHUM, MOXHO 3aKJIIOUMTh, YTO OHAa MOXET IpHUOOpeTaTh
OIpeIeJICHHYI0 MUPOBO33PEHUECKYIO OPUEHTALIMIO, UCXOMSI U3 TOTO, C KAKUMU «MO-
IyJIbHBIMU» TPYIIIIAMU TEOPUIA OHA OymeT compsiraTbCs. TakuMm oOpa3om, Kaxmas
HOBasl CTPYKTYpHasi KOH(MUTypalus 00oTralaeT caMy CETEBYIO METaTeOpHIO.

[NonBoas uToru HaleMy pacCMOTPEHHUIO, Mbl MOXKEM 3aKJIIOYUTh, UTO 3HAHUE O
CEeTSX B COBPEMEHHOM COLIMAIbHOM MTO3HAHUU TIPEICTABIISIET COOOM CIOXKHBIN JTaHI -
macdT, Ha KOTOPOM COCYIIECTBYIOT pa3JuyHbIe TT0 (hopMaM U YPOBHSIM 00OOIIIEHUS
KOHCTPYKTHI. 3HaHUE O CETSIX PEIpe3eHTUPYETCsT U Kak obob1atomas Metadopa, 1
Kak colluajbHasi TeOpHsi, B TOM YKCJIe M TEOPUS COLIMETAaTbHOTO YPOBHSI, U KaK MeTa-
Teopus. [Ipuuem BbICOKMIT ypoBEeHb 00OOIIEHUS, TIPOSIBISIIOLIMIACS B COLIMETATbHBIX
TEOPUSX U METaTEOPHSIX, OMPEALISICTCS TEeMU KOTHUTUBHBIMU OCOOCHHOCTSIMU MeTa-
opsl ceTeli, KOTOpbIE TTO3BOJISIIOT eif HanboJjee aneKBaTHO OTPakaTh U CIELMMUKY
COBPEMEHHOTO 00IIIeCTBa, 1 CIeLIM(PUKY COBPEMEHHOIO COLIMAIbHOTO 3HAHMUSI.
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Part 1. Network Society and Network Communities

Georg F. Simet

THE ROLE AND PATTERNS OF NETWORKING IN KNOWLEDGE
SOCIETIES

The social structure of modern societies is analogous to machines and their
components in the industrial age. This concept is based on Descartes’ division of
the world into two, strictly separated parts: res cogitans and res extensa. In this
paradigm, even thinking is seen as a brain product. This functioning pattern of
modern society is questioned in post-modern, knowledge societies. Networking
in knowledge societies is not just related fto functioning within a system of res
extensa, it can be used to create res cogitans through community development of
knowledge that automatically re-shapes the understanding of our world.

Keywords: patterns of networking, knowledge societies, community,
modernity, post-modernity.

I.D. 3umem

POJIb U TATTEPHBI ®YHKIIMOHUPOBAHMSA CETEM
B OBIIECTBAX 3HAHUA

Coyuanvhas cmpykmypa obujecme MoOepHa AHAA0UMHA MAWUHAM UHOY -
CMPUANBbHOL SNOXU U UX KOMUOHeHmam. Jma KoHuenyus 6asupyemcs Ha oe-
Kapmo8cKoM pasoeseHuu Mupa Ha 08e cmpoeo pasoeieHHble Yacmu res cogitans
u res extensa. B dannoii napadueme dasice mviuireHue onucvleaemes Kak npo-
dyKm (YHKUUOHUPOBAHUS M032d. Dmom (PYHKUUOHAAbHBIL nammepH oduje-
cmea mooepHa cmasumcs 00 GONpPoc 8 00Wecmeax nNoOCMmooepHa — ooduje-
cmeax 3nanus. Cemegas dessmeabHOCHb 8 00WeCM8ax 3HAHUS MOICEM Yice He
02PAHUMUBAMBCS QYHKUUOHUPOBAHUEM 8 CUCHeMe FeS extensa, HO UCNOAb30-
8ambcs 045 CO30AHUS CUCMEMbL Fes cogitans uepes passumue 3HaHUs 8 cooduje-
cmeax. Imo 3HaHue asmomMamuuecKu mpanc@opmupyem npeocmaeieus o
mupe.

Karouesvie caosa: nammepnvl hynkuyuonuposanus cemeii, o0uecmea
3HAHUsL, CO0OULeCma80, MOOepH, NOCMOOEpH.
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The Concept of Modernity

Our modern world is based on a concept that was developed in the 17th century.
Ren Descartes (1596—1650) considered that the whole world is a world of things that
are divided into two strictly separated sets: res extensa and res cogitans: ‘things that are
extended’ and ‘things that think’. In this paradigm, even thinking is seen as a brain
product (Descartes 1977: 141). Today, at least most brain researchers are still convinced
and try to substantiate that thinking is a product of purely physico-chemical processes.

Descartes thought and indicated that the pineal gland (“cette glande”), as the
centre of the brain — the only organ in the brain that is not separated in two parts — is
the organ that serves as an interface between both partial worlds and converts them into
each other (Descartes 1996: 62—63). This assumption was later questioned and rejected.
The most cautious scientists in this regard were the behaviorists. From their point of
view, the brain is just a ‘black box’. Behaviorists like Ivan P. Pavlov (1849—1936) are
convinced that the causal nexus between ‘stimulus’ and ‘response’ can and should be
researched without knowing about the working of the brain, or how it functions.

Isaac Newton’s (1642—1726) classical mechanics presented in Philosophiae
Naturalis Principia Mathematica formed the natural scientific basis of the conception of
modernity. His ‘philosophical’ work became the model for the mechanistic way of
thinking in Western sciences and societies. In combination with Gottfried W. Leibniz’
(1646—1716) statement that ‘our world is the best of all possible worlds’ (Leibniz 1968:
101), scientists, and later on most ordinary people, believed in an evolutionary process
of technical improvement. Technical progress was seen as a way to overcome all
problems and come close to eternal life one day.

In addition, philosophers of history like Auguste 1. M. F. X. Comte (1798—1857),
Georg W. F. Hegel (1770—1831) and Karl H. Marx (1818—1883) suggested that we
should view the world as a dynamic happening that progresses. But their assumption of
a progress ‘in stages’ stands in contrast to the idea of continuation as expressed by the
sentence ‘natura non facit saltus’. Since Aristotle (384 BC—322 BC), Western scientists
have tended to the conviction of linear movement. This approach was still an essential
element of the rationalistic concepts of Descartes (principle of God-given functionality)
and Leibniz (principle of God-given pre-determined, ‘pre-stabilized harmony’). Even
non-rationalists like Charles R. Darwin (1809—1882) still believed in a continuous
progress of life — based on natural selection, as worked out in his Origin of Species.

The countermovement to the optimistic belief in progress started relatively late.
Arthur Schopenhauer (1788—1860) tried to show in his dissertation On the Fourfold
Root of the Principle of Sufficient Reason that we have to differentiate between four
forms of the causal nexus. Then in his major work The World as Will and Representation
he unfolded his pessimistic meta-physical concept. In his belief, our causal structured
world is the representation, the surface, of a ‘blind will’. Because of its blindness, the
will creates a causal structured world of suffering and pain. Schopenhauer counters the
rationalistic optimism (of Leibniz) with his ir-rationalistic pessimism. Samuel Ph.
Huntington (1927—2008) can be seen as one of the latest of Schopenhauer’s followers.
His book The Clash of Civilizations and the Remaking of World Order intends to show
that individuals and nations as well as cultures are in conflict constantly. Nevertheless,
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this idea is not new. In the year that the First World War ended Oswald Spengler (1880-
1936) already predicted The Decline of the West.

The Paradigm Change

The greatest shock for the mechanistic understanding of the world happened in the
beginning of the 20th century. The mechanistic thinking was questioned by two
theories: the quantum theory and the theory of relativity. On the one hand, the
discovery that light consists of photons that behave sometimes like waves and sometimes
like corpuscles was and still is incompatible with the deterministic mechanics.
Microcosmic particles behave ambiguously. As long as we don’t look to check, any
object at the sub-atomic level is in a ‘superposition’ that means that “it is actually in all
possible states simultaneously” (Kim, 2012). On the other hand, Albert Einstein
(1879—1955) showed (in Does the Inertia of a Body depend upon its Energy Content?)
that matter and radiation can transform into one another. So, both theories suggest
that microcosm and macrocosm are ambiguously, but differently, structured.

In consequence of quantum theory and the theory of relativity, the modern
approach of epistemology has to be modified. We do not live in two separated worlds
— the world of thoughts and the world of matter — as Descartes assumed, nor is the
structure of both worlds absolutely identical. Rather the structures of both sets of the
world are ‘partially identical’, as Nicolai Hartmann (1882—1950) worked out in his
The Insight in the Light of Ontology (Hartmann 1982: 25). The categories of cognition
(Erkenntniskategorien) and the categories of being (Seinskategorien) are different. But
the categories of cognition are a product of evolution. Our categories of understanding
are categories that human beings developed to enable us to live and to reflect on our
lives and the world we live in. Our categories of understanding have to be in harmony
with the categories of being. Otherwise we could not survive. Our categories of
understanding assist our survival (and are not developed to simply recognize the
structures of world(s) as they are). We do not see atoms and their clusters: we see real
objects. Categorization of objects into atoms and their clusters promotes our
understanding of real objects.

Quantum theory and the theory of relativity are incompatible, however both
theories are persuasive against making purely objective statements about matter.
Werner K. Heisenberg (1901—1976) formulates ‘principle of uncertainty’ as being the
interdependence between subject and object. The result of a measurement depends on
the intention of measurement. The aim influences the result. We cannot measure
subject and object independently. Subject and object interact in such a way that we
cannot measure different physical properties precisely at the same time. The principle
of uncertainty expresses this issue mathematically.

Einstein showed in On the Electrodynamics of Moving Bodies that the perception of
velocity is relative to the perspective of the beholder. Constant velocity is perceived by
oneself as immobility. The perception of ‘length’ and ‘distance’ is affected in similar
ways from the perspective of an outside observer. It seems that the size of an object
begins to shrink in the direction of its motion if the object travels faster than the
observer.
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This interdependence between subject and object was discovered not only by
physicists, but also by psychologists, particularly gestalt psychologists like Max
Wertheimer (1880—1943). They found out that perception is an act of interpretation.
According to Wertheimer ‘the whole must be more than the sum of'its parts’. We always
tend to see Gestalten, objects instead of particularities and that without further
reflection. Optical illusions show that we see whatever we see always in its context. We
see objects in their relationship to other things. A circle surrounded by smaller circles
seems bigger; and the same circle seems smaller, when it is surrounded by bigger ones.
Missing links are automatically amended in order to see a whole. Even spots in black
and white are grouped to objects and we identify their spatial relationship.

It is important to stress these findings of the quantum theory and other actual
research as they indicate that matter is not structured in the way our perception tells us.
According to Anton Zeilinger (born in 1945) all matter consists of nothing else than a
limited number of (sub)-atom particles plus information. The information, how the
particles are ordered, makes the differences between things, even at the fundamental
micro-cosmos level of matter: “Information is the fundamental component of the
universe” (Zeilinger 2007: 73).

On the Way to Knowledge Societies

Even in antiquity, knowledge was attributed great importance. Aristotle started his
metaphysics with the statement: “All people intend to acquire knowledge by nature”
(Aristotle, 980a). Modern times can be characterized by the primacy of labor as the
main factor of production. But in post-modern times labor loses its importance to the
extent that knowledge gains power instead again. This paradigm shift influences and
changes the way individuals, people and societies interact.

In the beginning of modern times Leibniz developed a model called Monadology.
According to it each monad is autonomous, but has its own place in the system and
functions in accordance with the system’s requirements (Leibniz, 1982: 54). The ideal
of an industrial economy is a plant of robots, machines that fulfill their tasks precisely,
perfectly and without output-reducing stops such as eating, drinking, sleeping and bad
habits like smoking. Modern economies are planned, structured and have to work like
machines, effectively and efficiently. This approach is applied to modern societies, too.
They became part of the economic game. Individuals and their families became more
and more dependent on paid labor. Human beings had to give in to the dictates of the
industrial, mechanical production. This has been captured by the band Pink Floyd in
its satirical song Welcome to the Machine. In contrast, Ultravox’ I want to be a Machine
seems to praise the regulated order of machine-like life — but of course from an
imaginative point of view.

The mechanical demands were contrary to the ideals of the Enlightenment. The
philosophers of the modern times had to emancipate themselves from first of all
Christian theology. In the Middle Ages philosophy was regarded as ancilla theologiae,
‘handmaid of theology’. Duns J. Scotus (ca. 1266-1308) was (one of) the first who
differentiated between the truth of theology (fides, faith) and the truth of science (ratio,
reason). Nevertheless, the de-coupling of the sciences from theology took a long time
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and was very painful, as was experienced during the inquisition processes and judgments
against notable scientists.

Even the liberation of the individual in the occident took some time and cost many
human lives. Immanuel Kant (1724-1804) defined enlightenment as the “man’s
emergence from his self-imposed nonage” (Kant 2012: 1). This task is not finished and
will never be finished; it is an ongoing task. Right now we can observe such a liberation
process in the Arab countries. Even in Europe we recently witnessed such a process
after the collapse of the Soviet Empire (Wirsching 2012).

Modernity is an ambivalent concept. On the one hand it focuses on functionality
and considers the machine as an ideal. On the other hand, it questions authority and
intends to free the individual from all kinds of ‘mechanical’ system requirements.
Furthermore, previous and current liberation movements show that the individual
needs support from other individuals in order to become strong and powerful. The
labor movement in our industrial age is just one example. In Berlin on 25 January 1918
a strike call demanded:

“And now, workers, onward to battle! We have a powerful weapon in our
hands — our class solidarity. Let us use this weapon. A/l for one and one for
all’|...]

All the wheels stand still

When your strong arm it wills.” (Call for a Mass Strike 2012: 2)

The quotation shows that workers see themselves as a powerful part of the
machinery system. The concentration and reduction to functionality is not without
some benefit. The modern industrial system needed labor. The more the system needs
labor, the more worth labor has. There are three important conditions for a counter-
movement against this compartmentalization of labor within the production system.
These conditions are the feeling of life-threatening powerlessness in the individual, the
importance of one or some pivotal events, and the conviction and belief in one’s own
strengths.

The counter-movement of workers who wanted to increase the value of their labor
accompanied the industrialization process right from the beginning. The weavers’
revolt in 1844 is an example of this. In order to combat the potential wage increases and
to reduce costs, capitalists tried to substitute human labor by machine-made
manufacturing. The more the automation process proceeded and the more human
manual labor was substituted, the more labor lost its worth and brain work became the
most important production factor.

On 24 March 2000 the European Council declared:

Europe is facing “a quantum shift resulting from globalisation and the
challenges of a new knowledge-driven economy.” So, the European
“Union has today set itself a new strategic goal for the next decade: fo
become the most competitive and dynamic knowledge-based economy in the
world, capable of sustainable economic growth with more and better jobs and
greater social cohesion.” (Lisbon European Council 2012: 1)

The higher education reform, called Bologna Process, initiated in 1999, expresses
this paradigm shift. According to the Bologna process, study programs are to be
developed and implemented and be outcome-oriented, in a way that guarantees and
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optimizes the creation of beforehand defined knowledge. Knowledge is defined as the
outcome of learning processes. It can be intended as an end in itself, such as in
theoretical knowledge or it may be applied knowledge which has economic and political
perspectives and is in keeping with the aims of the European Union.

However, knowledge always is part of the world of all the things that are res cogitans.
It is important to stress that only human beings can think; organizations and science
itself do not think. As Martin Heidegger (1889—1976) provokingly said: Wissenschaft
denkt nicht, ‘science does not think’ (Heidegger 1984: 4). Only human beings have access
to “the world of knowledge” (Franken & Franken 2011: 31). On the one hand
knowledge is “an individual construction developed from our interaction with the real
world”; on the other hand “knowledge determines our action” as far as it enables us to
“change the real world” (Franken & Franken 2011: 31).

Networking in Post-Modern Knowledge Societies

Individuals are not autarkic, they group together to form societies. According to
Aristotle, all communities aim to be self-sufficient or to be ‘completed autarky’. This is
the reason why Aristotle defined a human being as “@bdost ToMtucov {oov” , ‘a political
animal by nature’, an animal that lives in a mo\g, an animal that builds urban
communities (Aristotle, 1253a). The second very essential feature of a human being is
that it is a {wov Adyov €yov, a ‘living being that has language’ (ibid.). This feature is just
a means to an end to indicate what is good and what is bad. The intellectual abilities
serve morality and justice. In this regard, both Aristotle and Kant argued practical
reason to be superior to theoretical reason.

Language has another important function that Aristotle did not discuss. Language
connects people. Dante Alighieri (1265—1321) was probably the first poet who decided
to publish in the ordinary Italian language of the day instead of Latin that only academics
were able to read at that time. Dante wished that all noble-minded people and not just
a few privileged should benefit from his literary work. Furthermore, if morality and
justice are values of the whole society, people have to be addressed in the language they
speak.

Aristotle’s approach is interesting, as he argued for the natural necessity of
community building in our Western cultures. Since human beings are political animals
by nature, they have to build communities to survive. However, he concentrated
mainly on the nélig side of poltics: the life spent in public in order to serve for the
benefit of the nolic, the ‘(city-)state’, in contrast to the opposite, the life spent in
private homes for just and only private purposes. Nevertheless, community building,
even political community building, can serve different purposes. For instance, in the
17th century, the era of Early Humanism, language societies (Sprachgesellschaften)
were built in clear segregation against the politically powerful — concentrating on
virtus (nobility) and erditio (reason). In some regard the early philosophical schools,
most of all these of Plato (428—348 BC) and Aristotle, can be seen as their predecessor
organizations. Although Plato and Aristotle were mostly interested in politics, they also
stressed the importance of searching for knowledge. As already stated, Aristotle starts

”. <

his Metaphysics: “TIavteg GvBpomor Tov edévar opéyovtol evoel”; ‘all men desire to
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know by nature’ (Aristotle: 980a). Although this activity is considered as a part of our
inner world (of thoughts expressed in language) that Plato and Aristotle call yoyn,
‘psyche’, by both pre-Socratics and Socratics knowledge was seen as a means in the
political discourse. Plato’s and Socrates’ fight against the Sophists and the trial against
Socrates show the political dimension of knowledge very clearly. However, Plato still
dreamed of the ideal that kings will become philosophers and vice versa (Plato: 473¢-d)
in order to combine and live the synthesis of political/practical and philosophical/
theoretical expertise in one person, the political leader. The language societies of the
early modern times instead, did not any longer believe in this ideal. These societies
were built as counter-organizations against the leaders in power. Although these
societies were very small and in the beginning politically less important, they
encapsulated early forms of non-governmental organizations and political protest, an
important step forward in the process of building European civil society (Sloterdijk
2010: 94-95; Garber 2012: N4).

Once again, it is important to stress that, in the tradition of Plato and Aristotle, the
search for true knowledge is primordially intended by the search for the true nature of
men (Plato: 174b) that is to engage himself in ToA1g: to interact in a community. Thus,
the desire to know is said to have an originally political dimension. This also becomes
very clear by looking at Plato’s allegory of the cave. It is no coincidence that this allegory
is worked out in Politeia, ‘State’ (Plato: 514a-517a) and not in one of the dialogues that
focus on just true knowledge like Theaitet. Particularly for Plato, the desire for true
knowledge essentially has an enlightenment component. The men in the cave, equal to
all ordinary people, are prisoners, prisoned in their world of perception, caught, as
Schopenhauer — one of Plato’s followers — said, in the veil of Maya. Their main task
should be to free themselves to see the truth — if necessary by the support of philosophers
as poat, ‘midwives’, like Socrates who called himself a kind of midwife and was a child
of a famous midwife (Plato: 149c). Kant’s statement that enlightenment means the
‘man’s emergence from his self-imposed nonage’ is based on Plato’s political legacy
that men have to free themselves to see the truth, the 1déec, ‘ideas’, behind the world of
sensual perception/representation.

The Role of Networking in Knowledge Societies

The most influential change in modernity was the shift in focus from reasoning as
act to knowledge as product of reasoning. Since Descartes, the whole world — with the
exception of res cogitans — was seen as a machine(ry); and the experts who understand
this machine(ry) and would be able to explain its mechanisms were seen as masters of
the universe. They were seen as, and often felt themselves to be, new gods as they got the
knowledge and the power to create a new, entire world of technology introduced and
justified as of the benefit for men. In this regard, reasoning is seen as just the
transcendental condition for the production of technological goods. Later on, in the
industrial age the shift in focus from the act to the product of reasoning became a
paradigm shift, when human activities and products were seen from a capitalist
commodity perspective. Karl Marx (1818—1883) rightly begins his critique of capitalism
in his book Capital “with the analysis of a commodity” (Marx 2005). If salability defines
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the (use-)value of human activities, outcome and output are the dominant criterion of
success. For instance, the principal change in the higher education policy of Europe,
the Bologna Process that concentrates on a change from input to output oriented
approach, was introduced by economic interests. So, it was suggested to see even
education as a commodity. One might argue, that even in ancient Greek times the
Sophists tried to market their pofnpote, ‘knowledge’ (Plato 313e). However, the
demand for the education they offered was limited. The more we change our societies
to knowledge societies the more education is use-valued.

Today, in the beginning of a post-capitalist era we see what we produce not just as
products. Most scientists agree that our actions influence what and how we measure
and consequently our actions influence the findings of research. The worlds of res
cogitans and res extensae appear to be interlinked. In this regard, truth is considered to
be found exclusively through communication in scientific discourses and not in
monadic solitude. Thus, objectivistic understanding of the nature of knowledge is
replaced with inter-subjectivistic (Franken & Franken 2011: 39).

The role of knowledge in lifeworid has also varied over time. In ancient times the
active life (Bioc napaxuixég) was of prime importance. Even Socrates (469 BC—399 BC)
who claimed to know just one thing: to know nothing, was seen, respected, tried and
sentenced to death asa, first of all, public intellectual. In modernity however, knowledge
was part of the contemplative life (fiogc Gewpnricog). Descartes called his most
influential book Meditationes de prima philosophia, ‘Meditations on First Philosophy’.
In more contemporary times of late and post modernity, knowledge is valued as a tool
for economic progress. Taught knowledge is first of all applied knowledge, but even so
it is not applied to politics as it was in the classic Greek times. The primacy of public
interest changed from politics to economy. In western countries of today higher
education policies require that Bachelor study programs are to be designed in a way to
make graduates employable. Knowledge is recognized mainly by the criteria of economic
usability.

In spite of the application of knowledge to improve our way of life, there are limits
to what economic and technological progress can do to optimize our living conditions.
Sustainability, which incorporates the notion of maintaining resources for future
generations, has to be in harmony with the uses of resources for contemporary
improvements in living conditions and economic progress. Economic usability must be
in harmony with sustainability demands. Without this we will totally destroy our own
livelihood. As Heidegger worked out in his existential analysis of Being and Time, the
structures of being-with (others) and being-in (the world), Mit-sein and In-sein (in der
Welf), are the major, primordial existentials of being-there, Da-sein (Heidegger 1979:
114). Knowledge understood as economic and technological tool demands more and
more careful consideration and — as it is believed to be intersubjective in nature — the
only possible method for this consideration is community dialogue.

Networking becomes more and more important in our knowledge societies as it is
a process whereby knowledge both theoretical and applied is managed in our
communities. Knowledge is the basis to understand and shape the complexity of life in
all its interactions. Nevertheless, knowledge is primarily implicit. It is an outcome of
res cogitans. It must be made explicit mainly through language in order to make use of
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it as a resource. Only in communication, and discourse with others can knowledge be
transformed and further developed. Networking helps to structure the communication
process of discourses. As human action is always intentional, networking enables
people to get in contact with each other and build communities of common interest. In
business for instance this approach is called Communities of Practice building.

Patterns of Networking in Knowledge Societies

The simplest way to communicate over (short and) long distances is to use the
Internet. Particularly in the Internet the establishment of platforms helps to build,
manage and widen communication networks. Networks can be purely scientific, such
as Academia.edu, or private, such as Facebook, or created for people who share a
common interest, for example economy-interested professionals, who may use Xing.
com.

The following case is a good example of how Internet platforms work. In 2011 in
Germany we discussed the rise and fall of Karl-Theodor M. N. J. J. Ph. F. J. S. Freiherr
von und zu Guttenberg, former Minister of Defense. On February 16 2011, the
Siiddeutsche Zeitung reported that he may have plagiarized his dissertation. One or two
days later Gutten Plag-Wiki started its “collaborative documentation of the plagiarism”
(GuttenPlag 2012). The institution building of this wiki is caused by the intention for
enlightenment. The function of the wiki is to try to find out the truth. Searching for
truth, however, is no longer a domain of just some single philosophers or scientists, as
far as only a few men cannot fulfill this task. GuttenPlag therefore welcomes everyone
to contribute. It does not pre-decide who is a peer and who is not. Only the outcomes
and/or outputs count. The wiki’s ethical code of conduct states: all statements,
“additions and amendments in this wiki are transparent and comprehensible at any
time. Each change is logged” (GuttenPlag 2012). Until April 3 2011, in less than two
months, GuttenPlag listed the enormous number of “1,218 plagiarised fragments out of
135 sources on 371 out of 393 pages (94.4 %) in 10.421 plagiarized lines (63.8 %)”
(GuttenPlag 2012). This would not have been possible without the co-operation of
hundreds of users. They formed a more or less anonymous body of researchers. The
common aim of the team is not to make party political capital, but to ensure the
scientific integrity of doctorates in Germany and to ensure that holders of doctorates
are rigorous in their scientific work. To fulfill this task of enlightenment by the wiki was
all the more urgent as the government tried to downplay the plagiarism as a venial sin.

The case shows how platforms have to operate in order to attract contributors and
ensure their participation and commitment. The rules for participation and publication
must be clear, simple and transparent and the intervention criteria of the editors and/
or administrators are to be communicated in detail. Furthermore, these criteria must
be target related and restricted to the level required to guarantee the quality, the
achievement of outputs and outcomes. As no one can say that he is in possession of
absolute truth, the search for truth is/should be of common interest and not be shunted
to specialists. In this regard the pre-decision and selection of peers is questionable and
should be avoided. Paul K. Feyerabend (1924—1994) was the first theoretist of science
who proclaimed this approach in Knowledge for Free Men. According to him “the last
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word is the arbitration award of the free citizens” and not of experts of whatever kind
(Feyerabend 1980: 77). This means that networks should be organized in such a manner
that participants could share common interests independently from any system of
power status. The discourses within networks are to be set up herrschafisfrei, ‘power-
free’, as J rgen Habermas says. Only the quality of arguments should count. The
action-theoretical positions of Feyerabend and Habermas also coincide, as participation
in discourses should have an enlightenment motive: according to them the intention of
discourses should be to develop the communities in which they take place and, last but
not least, the society as a whole. Socrates, once again, is the first who exemplarily
behaved — at least as he is introduced in Plato’s dialogues.

In our late-capitalist times, however, not only knowledge but even networking has
a commodity status. Particularly our professional relationships with others are often
intended and seen from a perspective of usefulness and functionality. For instance,
Xing.com is a network created to bring business people in contact with other business
people in order to do business together. In this regard doing business is the main
purpose. Private relationships that arise as a result of networking for professional and
most likely business reasons tend to be subordinated and misused for such purposes.
This of course conflicts with the concept of humanity. As Kant expressed in his
Grounding for the Metaphysics of Morals, it is a categorical imperative to “Act so that
you treat humanity, whether in your own person or in that of another, always as an end
and never as a means only” (Kant: 1785). As each man is an individual he wishes to be
valued equally and treated fairly in all the discourses he participates in. In the long run
only those networks that guarantee this ethical standard will prosper.

Conclusion

Knowledge takes over the primacy of labor with the paradigm shift from mainly
rational contemplative individuality to partly rational action-oriented inter-subjectivity.
As knowledge is an intangible asset, it cannot be ordered and evaluated easily in and
from hierarchical structures / perspectives: it requires network communication in
social communities. The Internet, as the simpliest way to communicate in networks,
defines the patterns of networking in the present-day knowledge societies. However,
individuals hold knowledge unless or until they share their knowledge and/or feed it
into organizational systems. If this does not happen, knowledge development is
hindered. Meanwhile, individuals are more likely to engage in knowledge sharing and
development processes when they feel secure and observe that all actions are
transparent, their efforts are appreciated and their contributions are valued. Thus, to
allow the development of knowledge in post-modern societies it is vital to provide
Internet platforms of community networking and establish simple and clear rules of
open participation.
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A.B. Ilapesa
YEJOBEK B CET: CMEHA BEB-IIOKOJIEHUIT*

Hcmopus pazeumusi KOMNbIOMeEPHbIX KOMMYHUKAUUOHHbIX cemell — npo-
yecc 00H0BPEMEHHO MexXHoA02UHeCKUll U couuanbHolil. CmpemumenbHuiil Koau-
yecmeeHHblil pocm BcemupHoii naymunsl conpogoicdancs KauecmeeHHbIMU
UBMEHeHUAMU cOCmasea noav3oeamenell U XapaKmepucmuk ux cemegoi UH-
gopmayuonnoii desmenvHocmu. B dannoii cmamoe npeodnoxcena munonoeus
OCHOBHbBIX KAYeCMBEHHbIX SManog pazeumus omuoueHuil «uenosex — Cemo»,
U, COOMBEMCMBEHHO, HECKONbKUX «CeMeBbiX NOKOACHULD ! «NOKOAeHUe 0304~
meneil», «<NOKoAeHUe nompedbumenei» u «noKoaeHue nooKa4eHHbix». Kaxcdoe
NnoKoAeHUe XxapaKkmepuzyemcs 0co00il HanpaeieHHOCMbo cemeeoll desmens-
Hocmu u unmepecos. /[ «nokoaeHus cozoameneil» 3mo meop4ecKas U co3u-
damenvHas OeamenbHOCMb, 045 <«NOKOAEHUs nompebumeneil» — oOesmenb-
HOCMb NO 0CBOCHUN) KOMMYHUKAMUBHbIX, NOMPeOUMENbCKUX U 0e108blX
so3modxcHocmeii Cemu, 045 «NOKOACHUS NOOKAIOYEHHbIX» — UCNOAb308AHUE
Cemu 6 kauecmee nocpeOHUKa NPAKMuU4ecKU 80 8cex UAax COYUANbHbIX OM -
HOUIeHUIl U UHMePAaKUULL.

Karoueesvte caosa: coyuonoeus Hnmepnema, unpopmauionHo-KOMNbIHO-
MepHble MEeXHOA0UU, BUPMYANbHASL PeANbHOCHb, BUPMYANbHbIE CO00Ulecmed,
cemegoe NoKoAeHUe.

Anna Tsareva
HUMAN BEING IN THE NET: THE CHANGE OF WEB GENERATIONS

The history of the Web is a process both technological and social. The
proliferation of the World Wide Web accompanied by qualitative changes in the
characteristics of users and their network activities. This paper proposed a
typology of the main stages in the development of the Web and three “web-
generation™: “creators”, “users” and “connected”. Each generation is

* CraThs TTIOATOTOBJIEHA B pamKax peanusaiuu rmpoekra HUP CII6I'Y 0.38.171.2011
«CeTeBble CTPYKTYPBI HAYKH: CO3IaHNe 3HAHWS B MHTEJUIEKTYaTbHOM JaHaIadTe».
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characterized by a particular direction of the web-activity and interests: creative
and intellectual activity for the “creators”, the development of communication,
consumer and business networking opportunity for the “users” and the use of the
Web as a mediator in most types of social relations and interactions for
“connected”.

Keywords: sociology of the Internet, information-communication
technologies, virtual reality, virtual communities, network generation.

HoBble TexHoIOrMM, BCTpanBasiCh B pa3IMUHbIC COLIMATbHbBIC TPAKTUKH, OIpe-
JeJICHHBIM 00pa3oM BO3IEMCTBYIOT Ha COLMAIbHYIO pealibHOCTh. CBsI3aHHBIE C T10-
TOOHBIM BO3IEUCTBMEM M3MEHEHUSI MOTYT ObITh 3HAUMTEJIbHBIMU WU €ABa YIOBU-
MbIMHU, BCEOOBEMIIOIIMMY WM 3HAYMMBIMM JIMIIb JUIST OTHCJBHBIX COLIMATbHBIX
rpymi. B obiiecTBe, ocHOBaHHOM Ha MHGOPMALIMY U 3HAHUSIX, CETEBbIe KOMIThIOTEP-
HbIE TEXHOJIOTUU OMPEIESIOT CIeHU(MUKY COLMATbHBIX U3MEHEHU, HE TOJBKO SIB-
JISISICh UX MHCTPYMEHTOM, HO U co3faBasi 0co0y1o MH(pOPMallMOHHYIO, KOMMYHUKa-
LIMOHHYI0O M KYyJbTYpHYIO cpenbl. B pesynbrare B3auMOICHCTBUS 4YelOBeKa U
MOJOOHBIX TEXHOJOTMI (hopMuUpyeTcsl 0cobasi KOMMYHMKAILMOHHAsl pPeaibHOCTb,
KOTOpasi He TOJIBKO 3a7aeT YCIOBUS BHIMTOJHEHUS Pa3IMIHbIX COLIMATbHBIX AeCTBUI
U MPAKTUK, HO U CIIOCOOHA CephEe3HO TMOBJIUSTH Ha BOCIIPUSITAE YEJIOBEKOM OKpYyXkKa-
IOLLIETO MUpPa U CaMOTro ceosl.

MoXHO cKa3aTb, YTO UCTOPHS Halllero Mupa B nocieaHue 40 1eT — 3To UCTOPUS
MOCTETNIEHHOTO (POPMUPOBAHUSI NOMOJHUTEIHLHOIO U3MEPEHHUS COLIMATbHON XXU3HU,
U3MEpPEeHUsI, IIIe TEXHOJOTMYeCcKoe 00beIMHEHO ¢ collMaabHbIM. MH(pOpMaLimoHHOe
U3MepeHre, OCHOBAaHHOE Ha TEXHOJIOTUSIX, 00JIafaeT COOCTBEHHOM CTPYKTYpPOM, pa3-
MEPHOCTBbIO M 3aKOHOMEPHOCTSIMU. Cpeny MHOTMX TEXHOJIOTMI, YJYacCTBYIOIIUX B
(hopMUpoOBaHUN 3TOrO0 M3MEPEHUs, IJIABHYIO POJIb, 0E3YCIOBHO, UTPalOT CETEBbIE
KOMIIBIOTEPHBIE TEXHOJOTUHM, O0bEAUMHEHHBIE TOMA OOIIMM Ha3BaHueM MHTepHeT.
Kaxk nmucan M. Kacrenbe, «MMHTEpHET — 5T0 MH(pOPMaALMOHHAS TEXHOJIOTHUS U CO-
uaabHas hopMa, KoTopasi BOILIOIIAET B cebe MHMOPMAIIMOHHYIO ATOXY TaK XKe, Kak
2JIEKTPUYECKUI JBUTATEb ObUT PIYaroM COLUAIbHBIX U TEXHUYECKUX U3MEHEHUN
vHAaycTpuanabHoii anoxu» (Kacrenbe 2004: 5).

Cneunduueckuii xapakTep HOBOro U(PPOBOro U3MEPEHUsI U €r0 BO3IeHCTBUS
Ha COLMAIBHYIO XXM3Hb OTPa’kalOT TEPMUHBI, KOTOPBIE CTAJIM YaCThbl0 MHTEPHET-
KYJbTYPhI MPAKTUYECKHU C CAMOIo Hauaja ee cTaHoBaeHus1. CaM TepMHUH, 0003HaYa-
01U 00beAMHEHNE HECKOJIbKIX KOMITBIOTEPOB B €NMHYI0 NH(POPMALIMOHHYIO CH-
creMy, — Cetb, win «Net», TPOMCXOAUT OT Ha3BaHUs CO3maHHOM B 1969 r. nepBoii B
mupe komnbioTepHoit ceth ARPANET. JIpyrum o0LIenpuHSITEIM HaMEHOBaHUEM
HOBOT0 MH(MOPMAIIMOHHO-KOMMYHUKATUBHOTO ITPOCTPAHCTBA cTaja MeTadopa may-
TUHBI — «Web», nipemtoxkeHHast B 1989 r. «0TIOM» COBpeMEHHBIX BU3YaJIbHO OPHEH-
TUPOBAHHBIX MHTepHeT-TexHoysoruii Tumom bepHepcom JIu. Hakonen, emie nBa
TePMUHA, aKLEHTUPYIOIINE MPUHIMIINATIbHOE pa3inyue HU(GpPOBOro M peaabHOro
npoctpaHcTB — «online» u «offline», moppaszymeBaroLIMe BO3MOXHOCTb OCTaBaTbCs
Ha CBA3U WIKA BHE €€, ObITb UM HE OBITb «B KOHTAKTe», COXPAHAThH MJIM IIPEPHIBATD
MOIK/II0YEHNE K MH(POpMALMOHHOMY KaHaly. «CeThb», «I[TayTMHa», «CBSI3b» — 3TU
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CJI0Ba OTpaXaloT BaXKHbIE OCOOEHHOCTHU HU(POBBIX 2JIEKTPOHHBIX TEXHOJIOTHIA, BCe
OoJiee akTyaIbHbIE U BCE MEHEE OCO3HaBaeMble B CUTYallM MOCTETIEHHOTO Mepexoaa
K MOOMJIbHOM KOMIIBIOTEPHOI KOMMYHUKaILMU. K TaKiM 0COOEHHOCTSIM OTHOCSTCS
HENPEPBHIBHOCTb M TOCTOSIHCTBO TOAKJIIOUEHUS 4YejoBeKa K MH(MOPMAIlMOHHOMY
TOJII0, «CBSI3aHHOCTh» MH(MOPMAIIMOHHBIMU Y KOMMYHUKALIMOHHBIMU OTHOILICHUSI-
MM BO BPEMEHM 1 TTPOCTPAHCTBE U ABOMCTBEHHAs pOJIb YeJIoBeKa KaK akTopa 1ucpo-
BBIX 3JICKTPOHHBIX KOMMYHUKAIMi, CTPEMSILErocsl IeiCTBOBAaTh aKTUBHO, CaMO-
CTOSITEJIbHO M OCO3HAHHO M B TO XK€ BPEMsl «CBSI3aHHOIO» IpaBWJIaMu U (hOpMaMH,
3a1aBa€MbIMU CETEBBIMI KOMITBIOTEPHBIMU TEXHOJOTUSIMMU.

Ceronnst B MupoBoit Cetu 0oJiee U MeHee PETYJISIPHO MOSIBIIsIeTCs 00Jiee TPeTH
KUTeJel 3eMHoro 1mapa. Ilo maHHBIM mopTaja MUPOBOM MHTEPHET-CTAaTUCTUKU
Internet World Stat, Ha 31 geka6ps 2011 r. ynca0o MHTEPHET-ITOJIL30BaTENEl COCTaB-
asano  2,267,233,742, 1. e. Oojee 1/3 or oOWIell MONYyISILMM YeJOBeYeCTBa
(6,930,055,154) (Internet World Stat 2012). MHTepHET CErofaHs — 3TO U I10JIe KOMMY-
HUKaLIMKU, O0beIUHSIONIEe JTI0IEH TOBEPX MPOCTPAHCTBEHHBIX, BPEMEHHBIX 1 COLIM-
aJIbHBIX TPAHMII, U COLIMATbHOE MPOCTPAHCTBO CO CBOMMU 00Jiee MM MEHEee YCTOM-
YUBBIMHU CBSI3IMU U CTPYKTypaMM OTHOIIEHUI, 3TO M KyJbTYpHOE I0JIe, KOTOpoe
XapaKTepu3yeTcss OCOObIM SI3BIKOM, LIEHHOCTSIMM M HopMmaMu. Ho mpekne Bcero
HMHTtepHeT — 310 TexHosorust. UMeHHO 0COOEHHOCTH TEXHOJIOTUH, €€ BO3MOXHOCTHU
1 OrpaHUYCHUS IETEPMUHUPYIOT T€ COLIMATbHbIE KOMMYHUKAIIUU U CBSI3U, KOTOPbHIE
dopMupyloTcsl B faHHOM T10jie. B 3TOM cMbIcie crpaBeainB U3BECTHBII ahopu3M
I'. Mapmanna MakiosHa — cpeacTBo ecTh coobineHrne. CIocoOHOCTh CpencTBa
CTaHOBUTBHCS COODIIEHNEM, CIIOCOOHOCTh MTPEAMETOB MU TEXHOJIOTUM TTPOIYIIUPO-
BaTh JOMOJHUTEIbHbBIE KYJbTYPHBIE CMBICIBI OOYCIOBICHA XapaKTepOM MX BO3MEii-
CTBMSI Ha 4YeJlOBeKa — OJHOBPEMEHHO 3MOLIMOHAJIbHBIM, pallMOHAJIbHBIM U
YYBCTBEHHO-IESITEIbHOCTHBIM.

JIto0ast TeXHOJIOTHST — 3TO TMPeKae BCEro 3HaHNE, BOCIIPOU3BOAMMOE COLIMATIBHO.
ExenHeBHO B MUpe MOSIBJISIETCSI MHOXKECTBO M300PETEHUI M HOBBIX CITOCOOOB Jesi-
TeabHOCTU. OIHAKO JUIIb HUYTOXHAS YaCcTh U3 HUX MMEET IIaHC CTaTh YacThIO CO-
LIMAJIbHOTO MM Pa, BOIJIOTUTHCS B TEXHOJIOTHIO U 3aHSITh CBOE MECTO B IT0JIC ITPAKTH -
YeCKOoil mesiTebHOCTU. 11 9TOro HEoOXOAMMBI BOCTPEOOBAHHOCTb TEXHOJOTMU
oIpenesIeHHBIMM TPYIIIIaMM, BOCIIPOM3BOAMMOCTh B BUIE (PMKCUPOBAHHON TOCTe-
JIOBAaTEJIbHOCTU OTEpalMil U JETUTUMALIMS KaK MPUCBOECHUE KYJIbTYPHBIX CMBICIIOB.
Ho, moxainyit, caMmbIM Ba>KHBIM YCJIOBHMEM TaKOTO MpPeBpaIleHUsI CTAHOBUTCS UCIIbI-
TaHUe XaOuTyaIu3alnei.

deHOMEH XabUTyaau3aluu, MoAPOOHO ONMCAHHBIN B TpaaUIUIX GEHOMEHOIO-
rudeckoii cornosnoruu (A. ron, T. Jlykman, I1. beprep, I'. 'apdpunkens, U. I'od-
MaH ¥ [1Ip.), SIBISIETCS OMHUM M3 OCHOBOIIOJIATaloOlIMX IS TIOHMMAaHUS TOTO, KakK
MIPEAMETHI, IEUCTBUSA U UIEU CTAHOBATCS HEOTHEMJIEMOM YAaCThIO COLIUATIBHOMN pe-
aJbHOCTU. XaOUTyanIu3aliys 03HavyaeT Mpeskae BCero mepeHoc BHUMAaHUSI ¢ Ipoliecca
KaKOM-TO NesITeIbHOCTU Ha ee Pe3y/bTaT: OBJIaeB HEKUM YMEHUEM, Mbl TIPUMEHSIEM
ero i JOCTUXKECHUS LIeIu, YACNsIs BCe MEHbIIe BHUMaHUS TOMY, KaK UMEHHO MBI
nerictByeM. Jlanee, xabuTyain3aiius BO3MOXHA JUIIb B TOM CiIydae, eClu AeHCTBUE
WU SIBJICHME MOBTOPSIETCSI JOCTAaTOYHO PETYJISIPHO, 00yCaaBauBasi HEOOXOAUMOCTD
TaK e PeryJIsIpHO BOCIIPOU3BOIUTH COOTBETCTBYIOIIME MPAaKTUKKU. M HakoHell, Xa-
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OuTyanu3alus MpearnogaraeT pyTMHU3aUI0 JSCTBUIA, OTHOIIEHUN U MPAKTUK —
HaleauB UX HAOOPOM CHUMBOJUYECKUX OOBSICHEHUI 1 CMBICJIOB, CBSI3aB C KOMILICK-
CaMM CUTYaTUBHBIX KOHTEKCTOB, CYObEKThl HAQUMHAIOT BOCIIPMHUMATD 3TU SIBICHUS
Kak caMo co00li pa3yMeIOIIyIOCs YacTh OKPYKaIoIero M1pa.

[Tporecc xabutyanusaiuy TeXHOJIOTUI TTPOMCXOAUT Ha IBYX YPOBHSIX — MHAM-
BUAYaJIbHOM 1 TIOKOJIEHYECKOM, KaXIblii U3 KOTOPHIX MMEET CBOM OCOOEHHOCTH.
WHnuBua, ocBauBaloIMi KaKyO-JI1M00 TEXHOJOTHUIO B 3peJIOM BO3pacTe, KOrma oc-
HOBHBIE TTPOLIECCHI COLIMATU3AIIMN YK€ 3aBEPIIEHbBI, MOXET UCIIOJb30BaTh €€ JOCTa-
TOYHO yCIelTHO U 3PPeKTUBHO. [1pr 3TOM OH MOMHUT OIBIT aJIbTEPHATUBHBIX CITO-
COOOB [IESITEIbHOCTU B YCIOBMSIX, KOTAa 3Ta TEXHOJIOTUS €Ile He SBIsIach
HEOoOXOIMMO YacThi0 COOTBETCTBYIOIIMX MPaKTUK. TakuM oOpa3oMm, cTapliiee Io-
KOJICHHE, OCBaMBalollee TeXHOJIOTHIO KaK HOBILIECTBO, aAallTUPYET €€ K CBOMM 3aja-
YyaM, BITUCHIBAET B MPUBBIYHBIE CJTOXKUBIINECS CMBICTOBbIE KOHTEKCTHI M UCTIOJIb3YeT
KaK yIoOHBII MHCTPYMEHT IS TOCTYKeHUs Liefieii. OmHaKko cieayoliee oKoJIeH e,
MOJTyYaloliee 3Ty TEeXHOJOIMIO OT CBOMX IPEAIIeCTBEHHUKOB B OCBOGHHOM U PYTH-
HU3MPOBAHHOM BHE, BOCIIPMHMMAET €€ KaK HeOTheMJIEMYIO YacTh OKPYXKAIOIIEro
mupa. MHOUBUABI, KOTOPhIE 3HAKOMSITCS C TEXHOJOTMSIMM B paHHEM BO3pacTe B
npoliecce oOIIel colmaIn3alu, BIOCIESACTBUM BOCTIPUHUMAIOT UX KaK HEOOXOM-
MYIO 4acTh OKPYXaloIIero M1pa, a COOTBETCTBYIOIINE (DOPMBI AESITEIbHOCTU U CO-
MYTCTBYIOIIME HOPMbI — KaK €CTECTBEHHbIE 1 eAMHCTBEHHO BO3MOXHBIE. B pe3yib-
TaTe XaOUTyaJIuM3UMPOBAaHHbIC TMPEOIICCTBYIOIIMMHU TIOKOJICHUSIMM TEXHOJIOTUU
BOCIIPUHUMAIOTCSI COLIMATbHBIMU CyOBbEKTaMU PYTMHU3UPOBAHHO, 1IEJIOCTHO, HeE-
KPUTUYHO U B HEPA3PBIBHOM CBSA3U C YCTOSIBIIMMMUCS COLIMATbHBIMU KOHTEKCTaMU 1
3HAYCHUSIMU.

TexHomornu 1M(ppPOBOil KOMMYHUKALIMU, TTOCTETIEHHO 3BOJIIOLIMOHUPYIOIIUE CO
BTOPOI TTOMOBUHBI XX B., MPEACTABISIOT OCOOCHHYIO KapTUHY XaOuTyanusanuu. B
TeueHue yyTh Oosiee 40 JIeT UICTOPUM CBOETO Pa3BUTUSI LIM(POBBIC JIIEKTPOHHBIE TEX~
HOJIOTUU HE TOJbKO KapAMHAaIbHO U3MEHUINCH 1 TPOIOKAIOT MEHATHCS (IT0 CBOMM
byHkuMsaM, BuIam, popmamM, BO3MOXKHOCTSIM ¥ OCOOEHHOCTSIM), HO U CTaJll HE00X0-
IMOM YacTbl0 MOBCEAHEBHOCTHU JIIOJEH pa3HOIO BO3pacTa, OT IMOXKWIBIX IO CaMbIX
MajieHbKuX. [Ipu 3TOM «MeauiiHbIe» 0COOEHHOCTH ITOA00HBIX TEXHOJIOI M CIIOCOOHbI
OKa3bIBaTh BO3IEUCTBUE HE TOJIHKO Ha ITPOIIECC COLMATbHON KOMMYHMKAIIUM, HO U Ha
COLIMAJIBHO-TICUXOJIOTUUECKHE U Jaxe (hU3MOJOTUYECKUE XapaKTepUCTUKU TOJIb30-
Baresieil. Kak oTMevyaroT MHOTMe MCClIeaoBaTe I, IMPOLecC COIUATU3ali B KOMMY-
HUKALIMOHHOM TII0JI€, CO3IaBacMOM KOMITbIOTEPHBIMU CETEBBHIMU TEXHOJIOTUSIMMU,
BKJIIOYaeT B ceOsl HE TOJbKO OCBOCHUE SI3bIKA, LIEHHOCTE, HOPM M OCOOCHHOCTEM
COLIMAJIBHOTO B3aMMOJACICTBUS, HO U CrieliMduieckue (popMbl BOCIIPUSTUS, KOHLICH-
TpaLuy BHUMaHUs U paboThl ¢ nHPopmauueii (CMm., Hamp., UCCIeTOBaHUST COLIMAb-
HOTO BO3JEHCTBUS KOMMYHMKATUBHBIX TexHosoruii I'. Pelinronbaa (PeiiHrosbn
2005), uccnemoanus L. Tepki, mocBsiieHHbIE 00bEKTAM-ITPOTE3aM U CYObEKTUB -
3auuu TexHojoruii (Evocative objects 2011), u ap.).

PaccMarpuBasi OTHOCUTEILHO HEMOJTYIO, HO HACBIIIEHHYIO COOBITUSIMU HCTO-
PUIO KOMITBIOTEPHBIX KOMMYHUKAIITMOHHBIX CeTeil KaKk (heHOMEeHa OIHOBPEMEHHO
TEXHOJIOTMYECKOTO U COLIMATbHOTO, MBI BBIZC/ISIEM HECKOIBKO KaueCTBEHHBIX ITAIlOB
€¢ Pa3BUTHUS U, COOTBETCTBEHHO, HECKOJBKO «CETEBBIX MOKOJICHUII»: «CO3AaTeIn»,
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«T10JIb30BaTENIN» U <«IOAKIIOUeHHBbIe». [logoOHOe pasmeseHre HOCUT YCJIOBHBIN
omnucaTeNIbHbII XapakTep 1 MpeaHa3HaueHO MPEXKIe BCETo AJIsI BHIIBACHUS CIeU(bU-
KU 1 Ka4eCTBEHHON TMHAMUKU OTHOIICHUH «ueloBeK — CeTh».

Dransl pazsutus Cetu (1970—2010-¢ rr)

Aman 1. 1970—1980-e 22. «Ilokoaenue cozoameaneri»

[Tepsoiit aTan popmupoBanusi CeTn Kak COLMATIBHO-KOMMYHUKATUBHOTO TIPO-
CTPaHCTBA CBSI3aH C MOJISIMU aKaJIeMUUECKOil, 00pa3oBaTebHOW U HAYUHO-UCCIIe0-
Baresibckoit KommyHukanuuu. ARPANET, nepBasi KOMIIbIOTepHasi CETh, CO3AaHHAs B
ceHTsiOpe 1969 r., Gblla YacThlO aMEPMKAHCKOTO TOCYIAapCTBEHHOTO OOOPOHHOTO
npoekta ARPA (Advanced Research Projects Agency). 3agaun JaHHOTO MPOEKTa, Mo
CJIOBaM €ro TIepBOTO pyKOBOAUTES ricuxojiora JIxko3zeda JInknaiiaepa, 3akjiodaiuch
B CTUMYJIMPOBAHUU MCCJIENOBAHWI B 00JIACTU MHTEPAKTUBHOTO B3aUMOICICTBUS C
koMmibroTepHoi TexHukoi (Kacrenasc 2004: 23). Coznanue ARPANET o6ocHOBbIBa-
JIOCh HEOOXOIMMOCTBIO pacTpeie/IeHUST BEIUUCIUTEIBHBIX PECYPCOB B PEeKMME OH-
JIAiH MeXJ1y KOMITBIOTEPHBIMU IIEHTPAMU W UCCJIEIOBATEIbCKUMU TPYIIIaMU, yda-
cTBytomMMu B rpoekTe. Yke K 1971 r. cetb ARPANET Bkitouasa B ceds 15 1ieHTpoB
JIOCTYyTa, O0bEAMHSIONINX 23 KOMITBIOTEPHBIX ajipeca. YUYacTHUKaMKU HOBOTO CETEBO-
ro MPOCTPAHCTBA KOMMYHUKAIIMU cTaqu Takue uzBecTHble B CIIIA obpazoBatesib-
HbIE, NCCTeoBaTeNIbckre 1 deepaibHble OpraHu3alinm, Kak MaccauyceTCKuil Tex-
Hojorndeckuit ynusepcutet (MIT), FapBapackuii u CTaH(GOPACKUI YHUBEPCUTETHI,
Crandopackuii uccnenosareabckuii UHCTUTYT (SRI), KanudbopHuiickue yHuBepcu-
tetbl Jloc-AHmxeneca u Canra-bap6apsl (UCLA u UCSB), YHusepcuter IOThI,
Jlaboparopust JIunkonbHa (LleHTp McciaeaoBaHus U pa3pabOTOK MpoOaeM HALMO-
HanbHOU 6e3omacHoctu MIT), Yausepcuter MuHolica, YHusepcutet Keiic Be-
crepH (Knusnenn), Yuupepcurer KapHeru Mesmion (Muuuran), ucciaenoBaTeib-
ckue opranuzaunr—paspadotunku BBN Technologies (Bolt, Beranek and Newman)
u RAND Corporation (Research ANd Development), a takxke HauunonaibHoe
yOpaBjieHUEe TI0 adpOHABTUKE W WCCIEIOBAHUIO KOCMMYECKOTO IPOCTPAHCTBA
(NASA).

B03MOXHOCTM KOMITBIOTEPHBIX CETell HE TOJIbKO KaK CPEACTBa OOECTieUeHUsI
MH(GOPMAILIMOHHOM 0€301TaCHOCTHY U pellieHMsT 3a7a4 HallMOHAJIBHOI 000OPOHBI, HO 1
Kak 9(h(heKTUBHOTO MHCTPYMEHTAa KOMMYHUKAITUY CTAJIN OYEBUIHBIMU MTPAKTUUECKU
€ caMoro Havaja BHeapeHus cuctembl. B utone 1970 r. mporpammuct uz BBN Pait
TomauHCOH pa3paboTayl TIpUIOKeHUe, MO3BOJISIONIee YIaCTHUKAM CeTU OOMEHU-
BaTbCs DJEKTPOHHBIMU MUCbMAMU, U yXe K cepenuHe 1973 r. aneKTpoHHas modra
cocTaBJisiia OCHOBHY0 YacTh Tpaduka cett ARPANET (75 %). CeTb cTpeMHUTENBHO
pacimpsiack, B ToM ke 1973 r. cocTosioch MepBOe MEXTOCYIapCTBEHHOE TPaHCaT-
JIJAHTUYECKOE MoAKIIoueHue K JIoHIoHCKOMY YHUBepcUTeTy, B 1975 r. uucio 3aperu-
cTpupoBaHHbIX ToJib3oBaTeneit cetu ARPANET HacuutbiBasio yxe okojo 2 000
(Hobbes’ Internet Timeline 2012).

BaxxHbIM ycioBMEM CTaHOBJIEHUST KYJTbTYphl CETEBOM KOMMYHUKAIIMU CTaJl CO-
LIMaTbHBII cocTaB padpabotuukoB. McciaenoBarenbckuii mepcoHan ARPA Habupasics
13 YKCJIa yYeHBIX-TEOPETUKOB, UX APY3Eil U CTYACHTOB 3TUX IPY3€ii, ONTMpasich TAKUM
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00pa3oM Ha yKe CyILIECTBYIOIINUE CETH COLUATbHBIX KOHTAKTOB B YHUBEPCUTETCKOM
MUpE, a TAKXKEe U3 COTPYAHUKOB HAYYHO-MCCIENOBAaTEIbCKIX OPraHMU3allMi, BBILIIC -
IIMX U3 aKaIeMUYECKOI Cpelbl U OCYIIECTBISIIOMIMX ITPOSKThI MPaBUTEIbCTBA. [ M0O-
Kag yrnpaBlieHYeckast moanTuka ARPA 1 MHHOBALIMOHHBIN XapaKTep UCCAeA0BaHUI
MPEIOCTABISIN CIIEHMATMCTaM, 3aKJTI0YaBIIMM C areHTCTBOM TPYIOBbIE JOTOBOPHI
WJIM TIOJIyYaBIIUM OT Hero (MHAHCOBYIO MOAAEPKKY, TOCTATOYHO CAMOCTOSITEIbHO-
ctu. B cBolo ouepenb, KyJlbTypa YHUBEPCUTETCKUX KamiycoB 1960—1970-x rr. npu-
BHOCWJIa B KOMITBPIOTEPHYIO CETEBYI0 KOMMYHMKAIIMIO LIEHHOCTH CBOOOMBI, HE3aBU-
CUMOCTU U HMHTEJJICKTYaJIbHOTO TIOMCKA. YYAaCTHUKM CTPEMWJIMCh HMCIOJIb30BaTh
c03[1laBaeMOe CETEeBOE MPOCTPAHCTBO HE TOJIHKO JIJIsI BHIMTOJHEHUS 3a1a4 IMPOeKTa, HO
W JI TOCTVKEHUS JIMIHBIX LIeJIel, 1JIsT yIOBOJBCTBUSI OCYIIECTBIISTh COOCTBEHHbBIE
pa3paboTKu, Il He(hopMaabHON KOMMYHUKALIMU (B TOM YMCJIe MapTMHAJILHOIO U
KOHTPKYJIBTYPHOT'O XapakTepa). B yacTHocTH, B Hanbojiee MoJIUTU3MPOBAHHBIX CBO-
MX MPOSIBJICHUSIX 3Ta CTyACHYECKasl KyJabTypa BOCIIPMHUMAJIa KOMITbIOTEpHBIE CETU
HE TOJIbKO KaK CPeICTBO CBOOOTHOIO OOILEHUsI, HO U KaK «OpyIre OCBOOOXICHMS,
kotopoe BMecTe ¢ [1K mact monsm “cuny nHdopMammu”, 4ToObl OHM CMOTJIY 130a-
BUTBCSI OT BJIACTU MpaBUTEIbCTBA U Kopriopauuit» (Kactennc 2004: 40). Takum 00-
pa3oM, YHMBEPCUTETHI CTaJIud OCHOBOI OOMEHAa MHHOBALIMSIMU MEXIy akKamaeMuye-
CKHMHU CETSIMU U CETSIMU KOHTPKYJIBTYPHOI KOMMYHUKAITUH.

B 1973—1974 rr. npou3ouin coObITHS, KOTOPHKIE, TI0 CJI0BAM OJHOTO U3 UIE0JI0-
OB MHTEPHET-KYJIBTYpPhI K aBTOpa MaHudecTa «Jlekiapalus He3aBUCUMOCTH KUOep-
npoctpaHcTBa» k. Il. Bapnoy, ctanm BaxXHeHIIMMM Ui caMOOpraHM3alUuud U
najabHeiero pa3sutus CeTu U 3aJI0KUIM OCHOBBI MIEOJOTUU OTKPBITOI MH(bOpMa-
LIMY KaK OJJHOT'O M3 OCHOBHBIX 3JIEMEHTOB MHTEPHET-KYIbTyphl (Barlow1996). B 1974
r. 1Ba cotpynHuka rnpoekta ARPA, Pooept Kan u Bunt Cépd, oOHapomnoBain KOH-
LHenuuo 6a30BOi apXUTEKTYPbl KOMIIbIOTEPHOU CETU 1 0COOEHHOCTEN co3maHus ce-
TEBBIX ITPOTOKOJIOB U ONyOIMKoBaau cooTBeTcTByIolIMe cTaThu (Cerf, Kahn 1974). B
970 Xe Bpems1 kommaHus Bell Laboratories mon maBiaeHreM MpaBUTEIbCTBEHHBIX OP-
raHM3alMii 3a CHMBOJMYECKYIO ILIaTy Iepenaja aMepUKaHCKUM YHMBEPCHUTETaM
pa3paboTtaHHylo €10 ornepaunoHHyo cuctemy UNIX, BMecTe ¢ MCXOOHBIM KOIOM U
paspelleHueM BHOCUTh B Hero usMeHeHus1. ClieICTBUEM 3TUX COOBITUI CTaJIO TTOSIB-
JIEHUE 3HaYUTEIbHOTO YKMCIa MHULIMATUBHBIX HEKOMMEPUECKUX Pa3pabOTOK CETEBbIX
KOMIIBIOTEPHBIX TEXHOJIOTHUIA, MMPEXIE BCEro B paMKaX YHUBEPCUTETCKUX COOOIIIECTB,
COITPOBOXIa€MO€ aKTUBHBIM KOJIJICKTUBHBIM OOCYKIEHUEM BO3MOXKHOCTEN MX YCO-
BeplieHcTBoBaHUs. [Toka3aTebHO, YTO OMHOM M3 CaMbIX MEPCIIEKTUBHBIX B CTYIEH-
YEeCKOl cpele cTajia pa3padoTKa TeXHOJIOTUI CBS3M MJIsI TIePCOHATbHBIX KOMITbIOTE-
pOB, UTO MPEIONpPeneanao Oyayllyld WHIMBUAyaIM3allMi0 W MPUBATU3ALIMIO
WurepHeTa. Ipaktnuecku cpasdy nocie nosieneHus [1K B 1977 r. n1Boe 4YMKarckKux
ctyneHToB Yopa KpucreHceH u Panau Chrocce co3nmany mporpamMmy moj Ha3BaHUEM
MODEM, nozsosstomyto [TK odmeHuBaThes daitnamu Mexay coboii, a B 1978 r.
— eme ogHy nporpammy, Computer Bulletin Board System, mo3BossiBiIyio XpaHUTh
M TiepechbliaTh coodiieHus1. O0e 3TH MporpaMMbl ObLUIM TIepeJaHbl UMY BO BceoOIlee
nosb3oBaHue. B 1980 r. Ha 6a3ze UNIX co3maercst He3aBUCHMas CETh KOMITbIOTEPHOM
koMMmyHuKanuu Usenet News, cocTosiasi U3 HOBOCTHBIX TPYIIN, B KOTOPBIX MOJIb30-
BaTeJIM MOTJIM OOMEHUBAThCSI COOOIICHUSIMU B aCHHXPOHHOM pekrume. UIMeHHO He-
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KOMMepuecKasi, opraHM30BaHHas1 Ha HeopMaIbHBIX JOOPOBOJILHBIX Hauajlax CeTh
Usenet, oobenuHuBIIMCL ¢ 0a3oBoii cetbio ARPANET, BnepBbie mo3Bojinia Ha
MpaKkTUKe peaJn30BaTh KoHLenuw MHuTepHeTa Kak «CeTu ceTeil» 1 3amoXuia oc-
HOBBI CTIEHU(DUIECKIX HOPM CETEBOI KOMIBIOTEPHO KOMMYHUKALIMU, TTOJYYMBIITUX
BIIOCJICICTBUM Ha3BaHNE «CyOKYIbTYpa XakepoB». B pe3ynbTate Takoro oobeIMHeHUS
K cepenute 1980-x IT. MpUHSTH yYacTHE B MUHTEPHET-KOMMYHUKAITM MOT TTpaKTHUJe-
CKH JT100011 YyeI0BeK, 001aTaloInii COOTBETCTBYIOIIUMU TEXHUUECKUMY 3HAHUSMU.

Bropas nonosuHa 1970-x 1 nepBast nmojoBrHa 1980-x IT. CTAHOBSITCS MEPUOAOM
HE TOJbKO MHTEHCUBHOTO Pa3BUTHUSI CETEBBIX KOMIIBIOTEPHBIX TEXHOJOTUM, HO U
BpeMeHEeM MEPBUYHON MHCTUTYLIMOHAINU3ALIMN 0CO00 KOMMYHUKATUBHOMN KYIbTY-
pbl, GOpMHUpPYIOLIEIHCS B JTaHHOM TeXHOJornueckoM mnosie. B 1975 r. corpyaHukamu
Ct3HbOpPACKO TabopaTOPUU MCKYCCTBEHHOIO MHTE/JIEKTa ObLT OMyOJMKOBAH TaK
HaswpiBaemblIii Jargon File, nnu cioBapb BeO-s13bIKa, B KOTOPOM OBIJIM COOpaHbI MC-
MOJIb3yeMble K TOMY MOMEHTY B CET€BOM KOMMYHMKATUBHOM MoJie HehopMaabHbIe
BBIpaXKEHMSI, a TakkKe ObLIO ONMMCAHO CaMOHa3BaHME TEXHOMEPMTOKPATUYECKOM
KYJBTYPBl MHTEJJIEKTyaoB-mporpaMmmMuctoB — xakepbl (The Jargon File 1975). B
1979 r. Ob10 OUIIMATBHO MPUHSITO YIOTPEOJeHNE B 2JIEKTPOHHBIX MUCbMaX TPex
TIOTIOJTHUTEJIbHBIX CPENCTB BBIPAXEHMUSI OMOLMA — TaK Ha3blBaeMbIX CMaiijioB
(Hobbes’ Internet Timeline 2012):

-) («11yTKa, UpOHUS, U3AEBATEIBCTBOY ),
1) («ynbIOKa»),
:( («mmeyanpb»).

B Tom ke 1979 r. Ha 6a3e MOUTOBBIX PACCHUIOK OBLIM CO3AaHbI TIEPBbIE TUCKYCCH -
OHHBbIE MHOTOIOJIb30BaTelbcke urpoBbie cpenbl MUD (MultiUsersDomain).
HMIMeHHO B 3TOT Iepuo B CETEBOM MPOCTPAHCTBE (POPMUPYIOTCS TAKKME TTOBCEMECTHO
pacmpoCTpaHEHHbBIE CETOMHSI 2JIEMEHTHI M BUAbI BEO-KOMMYHMKAIIUM, KaK HUKHU,
CMaiJibl, MOAMUCHU, MOJAEPATOPCTBO, TPOJUTMHT, Gayn, dueitm, 6aH, FAQ u cram.
Bo3HUKaOT OCHOBHBIE HEKOMMEpPUYECKHUE MOICIM CeTeBOl KOMMYHMKALIMU M WH-
¢dopManmoHHOro oOMeHa: AUCKYCCUOHHBIN KIyO, apXuB, caMMU3aT U OMOIMOTEeKa
(Kysneros 2004; Llapesa 2008: 208—209).

JMCKYyCCUOHHBIN KIy0 — 00beAMHEHNE JTI0ACH 11 00CYKIeHUs COOBITUIA B 00-
JIACTU TOJIUTUKU, S9KOHOMUKHU, KyJbTypbl, OTHOILIEHUI, Uaeil, MHeHU# u ap. Juc-
KYCCHMOHHBIN KJIyO HECTAOWJIEH 10 COCTaBy YYaCTHHUKOB M TeMaTHUKaM OOCYXICHMUIA,
B HeM IpeobjiamgaeT Tak Ha3biBaeMasl hakThuueckasi KOMMYHUKALIMS, WK OOIIeHue
pamu camoro ooOIieHusl. ApxuB — 00beIMHEHHEe MHMOOPMAIIMOHHBIX MaTepUalioB
BOKPYT OINpPENEJEHHOIO CETeBOT0 COOBITUS (TeMaTUYECKON MUCKYCCUU, HAy4HOTO,
COLIMAJIBHOTO, KYJIbTYPHOTIO, JMTEPATypPHOTO WMJIM «CaMHU3IAaTOBCKOTO» IpOeKTa U
IIp.). ApXUB MOXET XpaHUTh CaMyl0 pasHyl0 MH(GOPMALMIO: IUCKYCCUU, CTAaTbU,
aHeKIOThl U ap. CucTteMaTu3alus apxuBa (B COOTBETCTBUM C aBTOPCTBOM, KOHKPET-
HOI TeMOM, IPYrMMM XapaKTepUCTUKaM1) HeoOs13aTeIbHa, MPeaCTaBIeHHbIE MaTe-
pUanabl MOTYT OBITH TI000T0 coaepKaHUs U KadecTBa. brubinoTreka — yropsinouyeHHbII
apXyuB MHOOPMAILIMOHHBIX MaTepHUaJIOB, OPTaHM30BAaHHBIN B COOTBETCTBUU C TEMaMH,
aBTOpaMM, JaTaMM cosfgaHus u np. Camusnat — myOauKalus pe3yabTaToB TBOpYE-
CTBa MOJIb30BaTeJICit CETH BHE 3aBUCHMOCTM OT MX KadyeCTBa U XYIOXKECTBEHHBIX
JIOCTOMHCTB.
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KomnektuBHOE TBOPYECTBO, CBOOOMHBII 0OMEH MH(MOpMaLUeil U uaesIMu, He-
(bopMasIbHBII UTPOBOI TOH KOMMYHUKAIIUU XapaKTEPU3YIOT 3TOT MePBOHAYAIbHBII,
HEKOMMEpPYECKHUii, BO MHOTOM yTonmuyecKuii atamn pa3putus Ceru. McciaenoBarenu
3TOro Iepuoja MOAYEPKUBAIOT B TMEPBYIO O4Yepedb KYIbTypy CBOOOABI U JTUYHOTO
TBOPYECTBA, LIECHHOCTh KOJIJIEKTUBHOTO OTKPHITOIO 00CYKIEHUSI U COBMECTHOM JIesi-
TeJIbHOCTU. SIPKUM MPOSIBAICHUEM MIACOJIOTMU OTKPBITON MH(bOPMALIMM CTAHOBUTCS
noHsTue «copyleft» kak ocobas popma aBTopckoro npana B CeTu, npeaiokeHHOe B
1984 r. mporpammucrom c¢uinana MIT Puvyapmom CromnimeHoM. B orimume ot
«copyright> — TpaiMIIMOHHOIO WHAMBMIYaJIM3MPOBAHHOIO aBTOPCKOIO IIpaBa,
«copyleft» moapazymeBaeT, 4TO IIPOrpaMMHOE 00eCIIeUeHUE MPEAOCTaBISIETCSI I10JIb-
3oBaTessiM CeTu B OTKPBITOM Buje. JI1000ii 1mojib30BaTe/ib MOXKET BHECTH B HETO J10-
TOJIHEHUS M, B CBOIO OUepeib, paCIIPOCTPAHUTh HOBBIH YCOBEPILIEHCTBOBAHHBIN KO/I,
CITOCOOCTBYSI TEM CaMbIM KOJUIEKTUBHOM ceTeBoit camoopranuszauuu. Cam CTouiMeH
MPOBO3IJIACUI «KOMUIe(hT» KaK 0COO0YI0 UACOJIOTMI0 «IIParMaTUUeCKOro Macain3-
Ma», OCHOBaHHYIO Ha LIEHHOCTSIX CBOOOBI M COTPYIHUYECTBA U TIPU3BAHHYIO YIyd-
1IIUTH couuranbHbIii Mup (Stallman 2002: 127—130).

Takum oOpa3oM, OTHOCUTEJIBHO HEOOJIbIIOE YMCI0 mosib3oBaresneit (B 1989 r.
YHCJIO TOYEK CETEBOro IOCTYyTIA IO BceMy MUpy cocTabiisiiio Bcero 100 Teic. (Hobbes’
Internet Timeline 2012)), crienuduyeckast KyJabTypa KOMMYHUKALIMA U OpUEHTALIUS
Ha Hay4YHbIE LICHTPhl U YHUBEPCUTETHI, — BCe 3TO Ha pyoexe 1990-x rr. mpuBesno K
CO3[IaH1I0 HOBOIl KOMMYHUKATHUBHOM cpenbl. K MOMEHTY MosiBIeHUs TIEPBHIX BeO-
CaliTOB, OCHOBaHHBIX Ha BU3yanu3aluuu nHpopmaiuu, B Cetu yxe cpopmMupoBaiach
CBOSI KYJIbTYpa, C 0COOBIMM HOPMaMU, LIECHHOCTSIMU, POJIEBBIMU MOJIEISIMU U TIATTEP-
HaMM TIOBeJeHMsI, objamaroiasi OoraTbiM apxuBoM. KilloueBBIM MOMEHTOM 3TOM
KYJABTYPBI CTaJl OAWH M3 BaXKHEUIIMX LIEHHOCTHBIX MPUHIIMIIOB CETU — IPUHIIUII
MHGOPMALIMOHHOM CBOOOABI. DTOT MPUHLIMII TIpeAIoaaral HeorpaHUIeHHbI Oec-
TUIaTHBIN TOCTYI K MHMOPMAIMOHHBIM pecypcaM, CBOOOTHOE paclpoCcTpaHEeHUE U
TUpaXKUpOBaHUE JII000I MHpOpMaLIKU, CBOOOLY BhICKa3bIBaHUI, CBOOOLY CaMOBBI-
paxeHus1, CBOOOIY «ObITh CO00Ii», BRIPAXKAIOILYIOCS B IIpaBe CO3AaHMUsI BBIMbIIIICH-
HOW UAEHTUYHOCTH, U AP.

Hpyrast 0cOOEHHOCTb COLIMOKYJIBTYPHOI CUTYyallMy MEepBOro 3Tara, KOTOpyio U
10 Ceif IeHb BHICOKO ILIEHSIT MHOTHE 13 TeX, KTO CTOSI Y MCTOKOB co3naHus MiHTepHe-
Ta KaK KOMMYHUKAIIMOHHON TEXHOJOTUM U COLIMOKYJBTYPHOTO IMPOCTPaHCTBA, —
yKe OTMeUYeHHasl BhIllle KOHLEHTPALMsI Ha MPOLIECCE NeITeIbHOCTH, STUYECKHU HEli-
TpajibHasl TI0 OTHOILLIEHMIO K pe3ynbTaTy. Tum O’Peiinu, ocHoBaTe b U30aTEIbCKOTO,
HCClIen0BaTeIbcKOro U MeauitHoro mpoekrta «O’Reilly Media» (http://oreilly.com/)
¥ aBTop KoHuenuu Web 2.0, rmoguyepkuBaeT, YTO MHHOBALIMM HAYMHAIOTCS HE C
MpearpuHUMaTeNei, U3BJeKaOIIUX MPUObLIb, a C JIFOCH, KOTOPHIE MOJyJaloT yI0-
BOJIBCTBME OT CaMOTO Ipoliecca cBoell AesiteabHoCcTU. «C mosiBaeHrueM MHTepHeTa
MaJIo KTO AyMaJl, YTO M3 HETr0 MOXXHO M3BJIEKaTh MPUObUTL. JII0AU MTPOCTO YAUBISI-
JIUCB: “DTOT (haitn mpoJjieres yepe3 nmoamupa. dto xe ayno!”» (Pearlstein 2012). ITo
cnosam /Ix.I1. baprnoy, onHa u3 Haubosee eHHbIX ocobeHHocTeit Cetu, cchopmupo-
BaHHAasl MEPBBIMU aKaJIeMUYECK OPUEHTUPOBAHHBIMU CETEBBIMU COOOIIECTBAMMU,
— aKLEHT Ha KOMMYHUKaIIMU U KOJJIEKTUBHOM XapakTepe Ipoliecca TBOPUECTBa, a
He 3HAYUMOCTb KoHeuHoro npoaykra (bapmoy 2012).
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Takum o6pa3om, Ha MEPBOM BTarie CTAHOBJIEHUST BEO-KYIbTYphl c(hOpMUPOBaA-
JIUCh CJICAYIOIIME LIEHHOCTH CETeBOIl KOMITBIOTEPHOI KOMMYHMKALIMU, WU CETOMHS
oKasblBalollye BIMsiHUe Ha Xapaktep CeTu:

— ILIEHHOCTbh OTKPBITOCTU M CBOOOIBI MH(pOpMALMU, HEKOMMEPUECKHUI XapaKTep
KOHTEHTA (He CUMTasi OILIaThl YCIIYT IIPOBaiIepOB MHTEPHET-YCIIYT);

— (opMupoBaHME CTaTyca YYaCTHUKOB COOOILIECTB HA OCHOBE TEXHUYECKOM, MH-
(bopMaLIMOHHOM I KOMMYHMKATUBHON KOMITETEHLINN;

— JIeLIEHTPaJM30BaHHOCTh U OTCYTCTBUE CTaOMJIbHON MHOIOYPOBHEBOI COLIMAIb-
HOIi Mepapxuu, HopMUpOBaHUE MPEACTABICHUsI O cOOeCeIHUKE HA OCHOBAHUU
TEeKCTa COOOILEeHMUI;

— KyJIbTYpa AUCKYCCUI M KOHCYJIbTAlluU C MPEACTaBUTEISIMU UHTEPHET-COO00IIIe-
CTBA, LIEHHOCTb «KOJJICKTUBHOIO» MHTEJIJIEKTA;

— co3iaHue BIievyatjaeHus U hopMUpoOBaHUe pernyTaluyu Ha OCHOBaHUM MH(opMa-
LIMOHHOTO BKJIaJla YYaCTHUKOB U PE3YJIbTaTOB UX AeSITebHOCTU B CeTH.

Iman 2. 1990-e 22. «Ilokoaenue nompedbumeaeri»

1990-¢ rr. 3amal0T HOBbIE YCJIOBHUS Pa3BUTUSI CETEBOTO KOMITBIOTEPHOTO MpPO-
CTpaHCTBa. DTO, B IIEPBYIO OUEPElb, MAaCCOBOCTD, MOMYJIIpU3aliksl, KOMMEpLUaaIn3a-
LM Y BU3yalIM3alMsl. YBeJIWYeHUE 4YKMClia U Pa3HOOOpas3usl COLMAIbHBIX TPYIIIT
TOJIb30BaTeJIell IIPUBEJIO K colMaibHOU nuddepeHmanu 1 (GopMUPOBAHUIO pa3-
JIMYHBIX TUIIOB JESTEJIBHOCTA K 0OMEeHHBIX oTHOIIeHUI B Cetn. Cpenu MHOrooopa-
3151 YYaCTHUKOB CETEBOI KOMMYHUKAIIUK 3TOTO 3Talla MOXXHO BBIIEIUTh IBE OCHOB-
HbI€ I'PYMIIbI: MOJIb30BaTEIM-CO3AaTEe/IM U MOJb30BATEIU-TIOTPEOUTEH.

ITonb3oBarenr-co3aaTes M — 3TO pa3pabOTYUKU TEXHOJIOTUM (YUeHbIe, Tporpam-
MMUCTBI, XaKepbl U Ap., MHOTHE U3 KOTOPBIX aKTUBHO y4acTBOBaJIM B pa3BuTuu CeTn
Ha MpeabIayllieM 3Tane), odjagarolne creuralbHbIM 00pa3oBaHUEM, KOMIIETEHIIM -
SIMM M 4acTo (HO He 00s13aTebHO) 3aHsThie B cdhepax HayKu WM oOpa3oBaHUsI, a
TaKKe paboTalolye B MpodWIbHbIX KOMITaHUSIX. OTHOIIEHMS B JAHHOI COLMAIbHOM
IpyIiIe onuparTCs B MEPBYIO ouepeb Ha TaK Ha3bIBAEMYI0 9KOHOMUKY Jdapa. Kyiib-
Typa XaKepoB ¢ ee NeKJIapupOBaHUEM LIEHHOCTU CBOOObI M OTKPHITOCTU UH(OpMa-
LIMMY yHacJe10BaIa OT EPBbIX 3TANOB pa3BUTUSI CeTU MOJOXUTEIbHOE OTHOILIIEHUE K
MHULIMATUBHBIM HEKOMMEPYECKUM pa3paboTKaM M IIpelriojaracT 0e3BO3Me3IHYIO
repenavy, «1apeHue» pe3yJbTaToB CETEBOMY COOOIIECTBY C LIEIbIO UX TECTUPOBAHUS,
YCOBEPIICHCTBOBAHUSI, a TaKXKe TOJYYCHUs peryTalluy, MPecTKa U YBaXKECHUST B
pedepeHTHBIX Kpyrax. 3HaYMTEIbHYIO POJIb B COODILECTBE XaKepOB MIPAIOT TaKXKe
YIOBOJBLCTBUE OT PE3YJIbTaTUBHOI'O TBOPYECTBA, YIOBIETBOPEHME OT JEMOHCTPALIUU
COOCTBEHHOM M300peTaTeIbHOCTH M OCO3HaHUE (PakTa coy4acTHsi B CO3MaHMU LIEH-
HOT'O TEXHOJIOTMYECKOTO MPOIYKTa, KOTOPHI MOXET BECTH K JaJbHEUIIIEMY COTPYI-
HMYECTBY B pa3JIMYHBIX IPOEKTAX U BO3MOXHOI KOMMEPUECKOI1 BHITOIE.

ITonb30BaTeIM-MOTPEOUTENM — 3TO CaMble IIMPOKKUE TPYIIIbl HaceAeHUs, 1C-
nojb3ytonre CeTb KaKk MHCTPYMEHT 711 MH(MOPMaLlMOHHOIO TMOKMCKA, TOCYTroBOM
NesITeJIbHOCTU, 00yYeHus, oOleHus, MOKYynoK U mp. B 1990 r. mepBblii aMmepuKaH-
ckuii KomMepueckuii mpoBaiigep «The World comes on-line» HauMHaeT mpeaocTaB-
JIATh MOJAEMHBII TOCTYN 4epe3 TeaedOHHbIe JUHUU IJIS YaCTHBIX JIMII, CO3daBast
OJIaronpusITHbIE YCIOBUS JUTS MTOMYJISIpU3allM UHTEPHET-TEXHOIOTUH 3a MpeneaaMu
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aKageMHUYeCK OPUEHTUPOBAHHBIX COLIMATBHBIX TPYIIN, 00Jada0lINX OCOOBIMU TEX-
HUYECKMMU KOMIIETEHIIMSIMU U BBICOKUM YpOBHEM 00pa3oBaHus. BosieueHue B ce-
TEBYI0 KOMMYHUKAIIMIO TPYIII IMTOTPEOUTEIC CTaIo CTUMYJIOM K Pa3BUTHUIO B CEPEIM-
He 1990-x rr. MHOXECTBa BUPTYaJbHBIX KOMMEPUYECKUX ITPOEKTOB, MHOIME M3
KOTOPBIX YCIIEITHO paboTaloT 1 cerogHs. UMeHHO B 3TO BpeMsI MOSIBIISIIOTCS TIePBbIC
WHTEpPHET-Mara3uHbl, CETeBbIC UTPOBBIC MTPOCTPAHCTBA, TOMCKOBbLIE CUCTEMBbI U Ka-
TaJoTH, CETeBbIEe CpencTBa MaccoBoil MHdopmanuu: Yahoo (1994), Amazon.com
(1995), eBay (1995) u np.

BaxxHbIM ycroBueM (popmupoBaHust MHTepHeTa Kak 00111 I0CTYITHOTO TTOIMYIsIp-
HOTO MPOCTPAaHCTBA KOMMYHUKALIMU U MH(GOPMAIIMOHHOTO MOMCKA CTajla BO3MOX-
HOCTb Bu3yanusauuu nHpopmauuu. [lepexon oT TeKCToBOM Nepeaauyn uHGOpPMAaLUN,
OIMUPAOIIECS HA CUMBOJIBI U CUCTEMY MPOrPaMMHBIX KOMaH[, K BU3yaau3alluu C
MCMOJb30BaHWEM 1IBeTa U M300paXeHWU, co3gaHue eIUHOI CTPYKTYpUPOBAHHOM
aapecalyy Be0-pecypcoB U MHCTPYMEHTOB MOMCKa JaHHBIX 0Ka3aJI1MCh BOSMOKHBIMU
Omaromapsi TmpeioxeHHOH B 1989 1. mBedmapckuM MaTreMaTMKoOM TuUMOM
bepuepcom-JIu konuenuuu World Wide Web, Bkitovaroieit B ce0si TUIIEpTEKCTO-
BBIiT TpoToKo Tiepenaun naHHbix HTTP, yHUBepcanbHYIO CUCTEMY CETEBBIX aIpecOB
URL u s3bIk BusyanbHoro mnpeacrasiaeHust naHHbix HTML. IIporpamMma, coueraro-
mast B cede (pyHKLMU anpecaliy U BUyain3aluu — Opaysep, cTajla KIIouoM K HOBO-
MY BU3YaJIbHO HACBILLEHHOMY KOMMYHUKALIMOHHOMY IIPOCTPAHCTBY ISl MHOXECTBA
MOJIb30BaTeNIei, He BAaACIONINX CIIeIaJIbHBIMU TEXHUYECKUMU KOMITETCHLIMSIMMU.

B niepuoz ¢ 1993 mo 1999 r. Konn4ecTBO MoJab30BaTeIeil BO BCeM MUPE YBEIUYH -
Jtoch OT 2 10 56,2 muH yenosek (Hobbes’ Internet Timeline 2012). Ha cmeHy npeo6-
JnanatoiieMy B coobiectBax 1970—1980-X IT. KOJIJIEKTUBHOMY TBOPYECTBY, OCHOBAH-
HOMY Ha OOIIIHOCTM MHTEPECOB M CXOACTBE KYJIBTYPHBIX M 00pa30BaTeIbHBIX
XapaKTepUCTUK, MPUXOISIT KOJJIEKTUBHBI OOMEH U MOTpebsieHre MHMOPMAIIUH.
OCHOBHBIMU MOJCISIMU TPYIIIOBON KOMMYHMKaUKU 1980-X rr. ObUIM TOCKU OOBSIB-
JIEHUI, KOH(MEePEeHILIMU U TTOUYTOBBIE PACCHUIKU, MPEAIoJIaralolie akTuBHOE yuacThe
BCeX MOoANMCYUKOB. OCHOBaHHBIE HA TEXHOJOTUSIX DJIEKTPOHHOM MOYTHI, TAKKE MO-
Je M KOMMYHUKAILIMY TaBaJM yYaCTHUMKAM BpeMsl Ha 0OJAyMbIBaHME U MHTEpIIpeTa-
o coobuieHuii. HecMOTpst Ha TO YTO KOMMYHUKAIIMSI OCYIIECTBISIACH MO BbI-
MBIIUIEHHBIMU HMMEHAMU — <«HUKAMW», HEOOJBbILIOE YKUCIO IIOJb30BaTeleil U
CTaOMJIBHOCTD MX Y4aCTUSI BeJIU K IIPeBpaleHUIO «<HUKa» B 0CO0YI0 (hopMy aHOHUMHU -
3UPOBAHHON MAECHTUYHOCTU. HOBBbIE MOmenu ceTeBoii KOUIEKTUBHOM KOMMYHMKa-
un 1990-x — Be6-vyaThl U (OpYyMbl — TIpeasiaraii HOBble KOMMYHUKATUBHBIE BO3-
MOXHOCTH, OCHOBaHHbIC Ha CHHXPOHHOI KOMMYHUKAIIMY 1 00JIbIlIeit aHOHUMHOCTH.
Bo3MOXHOCTh MacCOBOI1 OTHOCUTEIbHO aHOHMMHOI KOMMYHMKAIIUU B PEXKUME pe-
aJbHOTO BPEMEHHU MPUBJIEKaia B IIEPBYI0 0Yepelb MOJIOAEKb, MPEIOCTABIISIS JOIO-
HUTEIbHBIE BO3MOXXHOCTH COIIMAIN3ALIMU U UTP C UICHTUIHOCTHIO.

CHHXPOHHOCTh KOMMYHMKAIIUU, JAaBUHOOOpAa3HOE YBEJIMUECHUE YUCIa TOJIb30-
BaTeJiell M yHacjenoBaHHAsl OT MPEIbIAyIIero 3Tana nHopMalMoHHas cBo0oa, B
TOM YHcJie 1 CBOOOAA KOHCTPYMPOBAaHUsI COOCTBEHHOTO CETEBOIO MPUCYTCTBUSI, 00-
yCJIOBWIM (hOPMUPOBaHNE HOBBIX LICHHOCTEH IMMOKOJICHMUSI «IT0Ib30BaTeek»:

— «IIOTOKOBOCTb», KOHILIEHTPUPOBAaHUE BHMUMAHUSI Ha TPOMCXOMSILIEM <«3[IeCh U
ceiyacy;
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— AHOHMMHOCTb, BO3MOXHOCTb <«UID C MIEHTUYHOCTbIO», KOHCTPYMPOBaHMUSI,
anpodauuu W CMEHBbl BHMPTYaJbHBIX CETeBBIX MAacOK B IyOJUYHOM
MPOCTPAHCTBE;

— cBoOoma pacrpocTpaHeHus MHGOpMAaIliY BHE 3aBUCMMOCTHU OT €€ COepKaHUsI U
KayecTna.

JuddepeHunanus v yBeandeHNe Yrciia IMoJib30BaTeieii, BOBJIeUEHUE B CETEBYIO
KOMMYHUKAIIMIO COLIMATbHBIX TPYIIN Pa3JIMYHOIO BO3pacTa U COLMATIbHOTO MOJIOXKE-
HUSI, TIOCTENIEHHAsl MHTErpamys WHTePHET-KOMMYHUKAIIMM B Pa3IU4Hbie Chepbl
JKM3HU 1 McnoJib3oBaHue MHTepHeTa Kak 00pa3oBaTeIbHOTO MHCTPYMEHTA HE TOJIb-
KO B YHMBEPCHUTETaX, HO M B IIIKOJIaX MPUBEIU K HCOOXOIUMOCTH MePecMOTpa COLIM-
ajgbHOM poiu MHTepHeTa M MOSIBICHUIO HOBBIX MHCTUTYLIMOHAJBHBIX MEXaHU3MOB
€ro peryJaMpoBaHus.

Hnsa peryaupoBaHUsI TPaHULIBI MEXKAY BUPTYaJIbHBIM MUPOM CETeBOI KOMITbIO-
TEPHOI KOMMYHUKAIIUU U PeaTbHbIM MUPOM OM3HEca U MOJUTUKHU B ITEPBOI MOJI0-
BuHE 1990-X IT. OBLT CO3AaH PsII HEKOMMEPUYECKUX OOIIECTBEHHBIX OpraHM3allnii,
BBICTYTAIOIIMX B KAYECTBE MEIMAaTOPOB 1 3aIIIUTHUKOB HOBOI'O CETEBOTO IMPOCTPaH-
crBa. B 1990 r. HaunHaeT cBoO AeATeIbHOCTh «PoH T 3anThl DIeKTPOHHBIX PyOe-
XKeit», BosrnasiasieMblil k. I1. bapiaoy, — opraHuzauus, oCylecTBISIONIAs MOHU-
TOPHMHT COOJIIONEHMS TTPaB YeJI0BEKa B CBSI3U C pa3BUTUEM HOBBIX TEXHOJIOTU CBSI3H,
a TakkKe TMoJIepKUBaoIias pa3padoTKy M pa3BUTUE HOBOI MPaBOBOI 0a3bl WIS pe-
IYJIMPOBAHUS AESITEIbHOCTH CETEBOI0 KOMMYHMKAIIMOHHOIO ITpocTpaHcTBa. B 1996
I. B OTBET Ha MOMNBITKY NMpUHATUS npaBuTeabcTBOM CIIIA AxTa 0 GmaronmpucToii-
Hoctu KomMmyHukanuii (Communication Decency Act), (pakTMyeckn CaHKLIMOHU-
poBasgiiero 1eH3ypy B MutepHere, bapaoy myonukyer «/leknapaiiyio He3aBUCUMO-
ctu kubepnpocTtpaHcTBa» («A Declaration of the Independence of Cyberspace»
(Barlow 1996)), B KoTopoii hopMyInpyeT psia 6a30BbIX LieHHOCTe MHTEepHEeTa Kak
colnokynsTypHoro nousi. B manudecre bapnoy UnrepHer, nnu KubdeprnpocrpaH-
CTBO, BBICTYIIAeT KaK «HOBBI qoM Pasymar», «mpupomHoe oGpa3oBaHue, KOTOpOe
pa3BMBaeTCs CaMOCTOSITEIbHO, uYepe3 ITOCPEACTBO HAIIMX KOJUIEKTMBHBIX Ieii-
CTBUIA», «MUP, B KOTOPbIMA MOTYT IPUIATHU BCe, O€3 MPUBUIIETUI UM OTPaHUYEHUIA B
3aBUCUMOCTH OT pachl, 3KOHOMUYECKOTO MOTYIIIECTBA, BOGHHOM CHJIBI MJIM ITOJIOXKE -
HMSI T10 POKACHUIO», «<MUP, B KOTOPOM KaXKIIblii, OTKYIa Obl OH HY ObLI, MOXET BbI-
pa3uTh CBOM MIEAJbl, CKOJb Obl HENPUBBIYHBI OHUM HU OBUIM, HE OMacasiChb OBITh
MPUHYXIEHHBIM K MOJTYaHUIO WJIM €IMHOMBICIUIO», U T. I. BbIpaxkas nmeoaoruio
nepBbIX 3TanoB pa3putus CeTtu, bapiaoy momuepkuBaeT aKTUBUCTCKHUII XapakKTep
UnTepHeTa, rne HeHHOCTb KaX0T0 MHIUBUAYAIbHOTO, CBOOOIHOTO, OCMbBICJIEHHO-
rO YeJIOBEUYECKOTO IEWCTBUS CITOCOOHA CTaTh OCHOBAaHUEM IS (byHAAMEHTAIbHBIX
U3MEHEHUM.

«Jlexnmapalusi He3aBUCHMMOCTU KHOEPIPOCTPAHCTBa» BBICTYyMUJIA B KauyeCTBE
CBOETo pojia CUMBOJMYECKOro pybeka. Borutoiast UTorn mpenblayIiero aramna pas-
Butus CeTH, oHa no3uMoHupoBaia MHTepHeT Kak 0co00e MPOCTPAaHCTBO CBOOOIbI
1 MHTEJUIEKTa, OCHOBAHHOE Ha BHYTPEHHEW caMOOpraHu3alliu, MIPUHILIMIIaX paBHO-
MpaBus U AeMOKpPATUHU, TPYIITIOBOM IIPUHSITUM PEIICHUI M HE3aBUCUMOCTH OT BHEIII-
HUX ITPAaBOBBIX, MOJUTUIECKUX U SKOHOMMUECKUX orpaHndYeHnit. OMHaKO [IEHHOCTH,
MpoBO3TJalleHHbIe B «/lekmapaunn», Bo BTopoii nmojoBruHe 1990-x IT. Bce MeHbIlIe
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COOTBETCTBOBAJIM HapacTamwIleil KOMMEpUMAIM3allMM U HMHTErpaluyd WHTEPHET-
KYJBTYPHI B peaIbHbII MUD.

Iman 3. 2000-e 22. «Ilokoaenue nooxkar04MeHHbIX»

B teuenue 1990-X rr. ceTeBble KOMITbIOTEPHBIE TEXHOJIOIMU BCE Iy0XKe MTPOHMKa-
10T B pa3JIMYHbIe BUIbI COLIMAIBHOM ACSTEIbHOCTH U COLMAIbHbIEC TTPAKTUKU. B TO Xe
BpPeMsI CKOPOCThb, MYJIbTUMEIMIHOCTb U HapacTarolast «<MOOMIbHOCTb», BO3MOXXHOCTh
IUIS1 TIOJIb30BaTes et He TOJIBKO YIPaBJIsSITh COOCTBEHHBIM MPUCYTCTBUEM B CETH, HO U
peryarMpoBaTh peajbHble COLlMaIbHbIE OTHOLIEHUS TpeBpalaeT CeTb B KaHaJI 0CO00-
ro BocnipusTus peasbHocTh. C Havyana 2000-X IT. MOXKHO KOHCTaTMPOBaTh HapacTalo-
IIY10 TIPU3EeMJICHHOCTh YTOIM4YecKoii ceTeBoil «luBuiamsaimu co3Hanust»: CeTb Bce
0oJiee OPUEHTUPYETCSl HE Ha CO3AaHUE BHYTPUCETEBBIX MPOEKTOB, BOILIOLIAIOIINX
LIEHHOCTU Y MaTTePHbI CETeBOU KYIbTYpPhl, a Ha 2((MEKTUBHYIO UHTEIPALIMIO C IIPO-
1eccamu «peajibHoi» xu3Hu. [Ipoucxonsiiiee cKkopee HaIIOMUHAET «PYTUHU3AIMIO»
BUPTYaJIbHOTO, YTO OTPaXK€HO B OMHOM U3 JEBU30B ITOBCEMECTHO MPUHSTON CEromHsI
B KauecTBe HOBOI ceTeBOii naeooruu koHuenuuu «Web 2.0» — «byab peaneH».

XOoTs nepBble MPU3HAKW HACTYTIIeHUs 31oxu Bed 2.0 MOXKHO MpocaeauTh 3HaU K-
TeJIbHO paHblile, B Mpolieccax KoMMmepimanu3auun MatepHera 1990-x rr., okoHYa-
TeJbHbIN auarHo3 nepeopueHTauuu CeTw Ha LIEHHOCTU W MPUOPUTETHI PA3BUTHUS
«peajibHOro Mupa» 6u11 chopmyauponaH B 2004 1. Ha MeXXKIyHAPOIHON KOH(MEepEeHLIUU
«O’Reilly Media» (O’Reilly 2005). Konuenuusi Be6 2.0 aeknapupyeT (pakT HOBOI
KayecTBeHHOI TpaHcdhopMaluu MHTepHeTa, He TOJbKO B pe3yabTaTe IMOSIBICHUS
HOBBIX MPOrPaMMHBIX CPeACTB (Osorochepbl, COUATbHBIX Meara, «00JJauHbIX TeX-
HOJIOTUit» U Mp.), HO U B CBSI3U C OYEPeIHbIM U3MEHEHUEM COCTaBa MoJIb30BaTeei,
MOTHUBALIMU U 1IeJiell ceTeBoil KoOMMyHUKaluu. Bed 2.0 — He CTOJIbKO TEXHOJIOTHUS,
CKOJIbKO HOBBIM MPUHIMM COLIMATbHOM OpraHM3auu KOMMYHUKAIIUK.

DKcrnepT Mo MHGOOPMAIIMOHHBIM TEXHOJOTUSM U MHHOBALlMIOHHOMY OH3HeCy
JAunoH Xunuknudd chopmyanpoBaj ABe OCHOBHBIE COCTABISIOLIME HOBOI OpUEeHTa-
1uu MHTepHeTa: UHTepHET-CUHTYISIPHOCTD M collMaibHbIi KoMIbIOTUHT (Hinchcliffe
2006). MHTepHET-CUHTYIISIPHOCTh — IIpollecc 0oJjiee TIIYOOKOro B3aUMOIIPOHUKHO-
BeHUSI OHJIaiiHOBOro u obdIaiHOBOrO MUPOB, MPU KOTOPOM PE3KO YCKOPSIETCS
pa3BUTHE HayKM, Ou3Heca, obOliecTBa U camopeann3auu. ColuaabHbIii KOMITbIO-
TUHT — paclIMpsIIolIascs TEHIASHIUMS K WCIOJb30BaHUIO COLIMAIbHBIX BeO-
MPUJIOKEHUI, KOTOPbIe OObEAMHSIOT B ceOe CUTy OOIIECTBEHHBIX CBsI3€il M MOIIb
KOMIBIOTEPHBIX KOMMYHUKAIIUA.

HogBas koHI1Ienus ceTeBOi KOMMYHUKALIMU JEKIapUPYeT ellle OO0JIbIIYI0 CBOOO-
Iy TOJIb30BaTes U CO3MaHe MAaKCUMAaJIbHBIX BO3MOXHOCTE!I KOMMYHUKAIIMK U Ca-
MoBbIpaxxeHUsT B CeTH TSl KaXI0ro XeJaluiero, 0e3 yuera Bo3pacra, moJia, oopaso-
BaHMUSI U criocoOHocteli. TexHosoruu Be6 2.0 mpenocTaBisiioT IMOJb30BaTENISIM
BO3MOXKHOCTHU:

— nyOJMKOBaTh MHAMBUAYAJIbHYIO M aBTOPCKYIO MH(MOpMalio (0J10TH U COLIUATb-

HbIE Me1a);

— OCYIIECTBJISITh B OHJAiHOBOM DPEXUME MOHUTOPUHI OOHOBJIEHUSI M30paHHbIX
pecypcoB, KakK IIepCOHaJibHbIX, Tak M MHpopMmauuoHHbIXx (RSS wu

(bpeHa-JIeHTHI);
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— 0ecIUIaTHO I0JIyYaTh MYJbTUMEIMIHBIA M TEKCTOBbII KOHTEHT Ha YCJIOBHUSX
y4acTUsI B €ro JajbHEeMIleM PacnpoCTpaHEHUM (IIMPUHIOBBIE CETH);

— Y4yacTBOBATb B CO3IaHUM KOJUIEKTUBHBIX 0a3 3HaHMI1 (Wiki-TeXHOJIOTMN);

— ONTUMHU3UPOBATh MH(MOPMALMOHHBIM MOMCK Ha OCHOBAHWMM IPEIbIIYIIUX 3a-
npocos (texHojornu Google u 11p.).

ITpenocrapisist psiAOBBIM ITOJb30BATEIAM OOTaThie BO3MOXHOCTH TS 9 (HEKTUB-
HOI MHOOPMALIMOHHON 1 KOMMYHUKAIIMOHHOM NeITeIbHOCTH, B COIIMAILHOM TIIaHe
Be6 2.0 mpuHUMIIUAIBHO OTJIMYAETCS OT MPEeAbIAYIIUX 3TarnoB pa3Butus Cetu. Bax-
HOI XapaKTepUCTUKON JaHHOM TEXHOJOTMU, OOYCIOBJIEHHON MacIUTaOHOCTbIO M
rjaobanu3alueii ee paclpoCTpaHeHUsT U CTPYKTYPOii COOOIIECTBA MHTEPHET-I10Ib30~
BaTeJieid, MOCTeNeHHO MPUOIMKAIOLIEHCs M0 CBOMM Ka4eCTBEHHBIM XapaKTePUCTH-
KaM K CTPYKTYpe BCETo Y4eI0BEeYeCTBa, SIBJISIETCS TIEPEXO0/l OT LIEHHOCTU MHAUBUIYAJIb-
HOI'O MHTEJUIEKTa, CIIOCOOHOIO y4acTBOBATh B IEATEIbHOCTU CETEBBIX COOOIIECTB Ha
OCHOBaHMM OCO3HAHHOIO BHIOOpPA, K LIEHHOCTU MHTEJUIEKTa KOJIJIEKTUBHOIO, OCHO-
BaHHOIO Ha MOCTOSIHCTBE M HEINPEPHIBHOCTU €XEIHEBHOIO ydacTus B xXu3Hu CeTu
MHOIOMUJUIMOHHOM apMUM MOJib30BaTesieil. O0beIMHEHNE BbIYMCIUTEIbHBIX MOIII-
HOCTell u 0a3 JaHHBIX TaKUX NMPoeKToB, Kak Google, Facebook, Yahoo, MySpace, u
MHOXXeCTBa UX aHAJIOTOB C AeHCTBUSIMU OTACIbHBIX IMOJIb30BaTeeit mpespaiiaet CeTb
13 3¢b(HEKTUBHOTO KOMMYHUKAIIMOHHOIO MHCTPYMEHTA U TOJISI COLMATIbHOIO B3aM-
MOJIEHCTBYSI HEOOJIbIIOrO YMCia TEXHOJOTMYECKM OPUEHTUPOBAHHBIX COLIMAIbHBIX
IPYIII B OTpaXKeHWeE peaJbHOIO MUpa BO BCEM €ro MHOrooopasuu. MHOKECTBO COLIM-
aJIbHBIX CeTell, opraHu3yrolmnxcs Ha 6a3e TexHosoruu Beb 2.0, 1eMOHCTPUPYIOT BO3-
MOXHOCTb CETEBOI'0 BOIUIOILIEHMUSI ITPAKTUYECKH 10001 cepbl COLMATBHOM KU3HMU.
D10 MHAMBUAYaTUcTUUYeCKue ceTh: « Kuoii KypHan» (http://www .livejournal.com/),
«Mos Kusass Crpanuna» (http://www.mylivepage.ru/), «MySpace» (http://www.
myspace.com/) 1 ap.; My3bIKaJdbHble U BuaeoceTu: last.fm (www.last.fm), YouTube
(www.youtube.com) u ap.; reorpacdudeckue cetu: «MupTecen» (http://mirtesen.ru/)
u ap.; nenosbie cetu: «LinkedIn» (http://www.linkedin.com/), «MoiiKpyr» (http://
moikrug.ru/), <«IIpodeccuonans» (http://professionali.ru/) u ap.; cemeitHO-pom-
CTBeHHbIE ceTh: «Ancestry.com» (http://www.ancestry.com/), «Geni.com» (http://
www.geni.com/) u np. CylecTByeT TakxKe peJIMTo3Hasl colranbHas ceTb «MyChurch»
(http://www.mychurch.org/), mo3BoJisiiolias co3aaTh COOCTBEHHYIO BUPTYaJbHYIO
LIEPKOBb, BECTH OJIOT M O0IIATHCS ¢ eAMHOMBIIIIeHHUKaMu. [1o nanHabiM 2010 r., ay-
IuTopust ceTu HacuuTthiBaia okojio 100 000 yyactHuMKOB. KonmmyecTBO CO3MaHHBIX
LiepKBeli B HacTosee Bpems rpesbiaet 15 000.

OnHako oTIMYmMe Be0-0TpakeHUs OT peabHOTO MUPA COCTOUT B 3aBUCUMOCTH OT
TEXHOJIOTMYECKOM 6a3bl, TMOKOCTU YIpaBjieHUsT MHboOpMaLMell U 3HAYUTEIbHBIX
MEePCIIeKTUB IJIsI MPUMEHEHUS MaHUITYJISITUBHBIX TexHojoruii. Mneonoruio Bed 2.0
4acTO HA3bIBAIOT «OTKPBITOM KYJIbTYpoii». [IpocToTa MCIOb30BaHUS MHCTPYMEHTA-
pusi Bed 2.0, 0e3yclOBHO, OTKPHIBAET AJAHHOE KOMMYHUKATUBHOE IPOCTPAHCTBO
MPaKTUYECKU JJIsI JIIOOOro 3KeJalolliero, COOCTBEHHbIE CTPAHMUYKM B COLIMAIbHBIX
ceTsx co3maloT 7-meTHue aetu v moau crapiue 80 jger. OmHako oOpaTHasl CTOpoHa
3TOI OTKPBITOCTU — BO3MOXKHOCTD JIJISI TPYIIIT, KOHTPOJIMPYIOIIMX TEXHOJIOIMYECKIe
CHCTEMBI, MOJIy4aTh BCe OOJIBIIYIO BIACTh Hall TeM MH(MOPMALIMOHHBIM I10JIeM, KOTO-
poe COo3IaloT JII0IM, a MTOCPEACTBOM 3TOr0 — M Hall CaMMMMU JiIoabMu. BeTpanBaHue
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TEXHOJIOTMYECKOTO JIEMEHTA B KaKyI0-JIM00 chepy KU3HU, CBOCOOPa3ZHOE «ITPOTE3U-
poOBaHUE» HE TOJBKO TPEIOCTABISIOT JIOASIM HOBbIE BO3MOXHOCTH, HO U BEIyT K
MPOrpecCcupylolieil 3aBUCUMOCTH OT TEXHOJIOTUU.

boraTtcTBO 1 pa3HooOpa3re BO3MOXHOCTeH TexHooruii Bed 2.0 mo3BonsieT ce-
rofHs1 3¢ GEKTUBHO MCTIOJIb30BaTh UX B KOHTEKCTE MPAKTUIECKH JTI000M COLIMaTbHOM

npakTuku. OCoOeHHO BaXKHO 3TO JUISI MOJIOAEKM OOJIBIIMHCTBA PAa3BUTHIX CTPaH U

CTpaH MEePexXOaHOM 3KOHOMMKHU, rie 0a3oBasl COLMaNM3alvs TpaXkIaH BKJIIOYAET B

cebst kKoMnbloTep U UHTEpHET B KauecTBe HEOOXOAMMOIi cocTaBiisitonieii. MUsmeHeHus

B XapaKTepe COLMaIbHBIX MPAKTUK, OCOOEHHOCTSIX MOTUBAIIMM, TPUHSITHS pelIeHUI

U ACSITeJIbHOCTH, a TAKXKe B 0OIIIEM MUPOBO33PEHUHN 1 UACHTUYHOCTU MOJIOACKHU Je-

MOHCTPUPYET MacIITaOHbII MccaeaoBaTebckuii mpoekT «ITokoneHue Net: ctpare-

TMYecKoe MccienoBaHue», MHUIUMpoBaHHBIN B 2007 T. aMepUMKaHCKUM UCCIeA0Ba-

teseM JI. TanckoTToMm, B X0Je KOTOPOTo ObLIO MPOMHTEPBbIoMpoBaHO okKoJio 10 000

yeJ1. B Bo3pacte oT 13 1o 29 jet u3 12 crpan (Tapscott 2008). Llenbto ucciaenoBaHust

CTaJIo OIpeAe/IeHre KIIOUEBbIX XapaKTePUCTHK, OTHOILIEHUI M CTpaTeruii, pa3inya-

IOIIMX JIBa TOKOJIEHUs: MOKOJeHUE «030M OyMepoB», IOCIEBOEHHOE IOKOJIeHUE

1946—1964 1r., ero Takke HasbIBalOT nokojeHueM TB, u mokonenue Net, uau mo-

KosieHre Komnblotepa (1976—1997 rr.). [1nst nokosneHus Net LudpPOBbIE CETU CTAaHO-

BSITCSI HEOTHEMJIEMOM YacThl0 OKpYXKaIoLIero JaHamadra: MoaAKIIOYeHHBIM— MPU-

MEPHO TO K€ caMoe, YTO AbIIIaTh. OMpOoIIeHHbIE B XOAe UCCIeI0BaHUS TPEACTaBUTEIN

9TOTO0 MOKOJICHUSI BOCIIPUHUMAJIHU MPUCYTCTBUE CETEBOM TEXHOJIOTUUYECKOI COCTaB-

JISTIOIIEH TPaKTUYECKU BO BCEX BUIAX IMOBCEIHEBHOM MESITEJbHOCTM KaK BIOJIHE

€CTECTBEHHOE U kKenaTesibHOe. B uTore ObUIM BBISIBJICHBI CIEIYIOIIME OCOOCHHOCTHU

MHTEpPHET-KOMMYHUKAIIMHY TToKoseHus Net:

— HOBBIE XU3HEHHBIE CTPATeTUU: MOAKIIOYEHHOCTh, MHOT03aJaYHOCThb 1 OBICTpOE
pearupoBaHue, IIPaKTUIECKN TTOCTOsIHHOE obpaieHue K Cetu — 3a nuHpopma-
LUEW U1 NPUHATUS PELICHUS, 3a PELIENTAMU TOTOBBIX IEUCTBUI, 34 MHEHUEM
MO MOBOAY COOBITHIA, 32 HOBOCTSIMU U MOJIEPXKKOM;

— HOBBIE CTpaTeTUM MoKMcKa MHMOPMAIIUK: TIepexo OT Moucka MH(GpOpMaLMuU I
pelleHUs] KOHKPETHBIX 3aa4y K MOCTOSSHHOMY CKaHMPOBAaHUIO MHMOpMAaIIOH-
HOTO MOJIsI B TOMCKE U3MEHEHUI U HOBbIX COOOIIEHUA;

— HOBBIE CTpaTerMu KOMMYHMKAIIMM: BO3pacTarolias pojb TeKCTOBU3AIIMU B MO~
Jep>KaHUM COLIMAJIbHBIX KOHTakTOB. Ocoboe 3HayeHue mpuodpeTaeT (atuye-
CKMIT OOMEH CHUTHajJaMU — B3alMOIEHCTBUE, HE HAChIIIEHHOe MH(MOpMaIInei,
OIHAKO MOIACPKUBAIOIIEE COLIMATIBHYIO CBSI3b U SMOLIMOHAIbHBIN KOHTAKT;

— HOBas MOTHBAIIMS 1 HOBasi KOHIIETILIUS Kapbepbl U MPOGhECCUOHATBHON A TeIb-
HOCTU: NMHAMBUIYaIWU3alMs U TIepeMeHa MeCT, IPeANouYTeHe paboThl B OPUEH-
TUPOBAHHBIX HA Pe3yJIbTaT KPAaTKOBPEMEHHBIX IMPOEKTaX HEXeIU J0JTOBPEMEH-
HOM CTaOMJILHOM AESTEIbHOCTU, OTPULIAHUE >KECTKOU uepapXuu, OpueHTalUs
Ha B3aUMMOJICICTBUE «B KOMAHJIE»;

— HOBBIE CTpaTeruy O0yUYeHUs: IEPEeXo OT OPMEHTUPOBAHHOTO Ha MperoaaBaTeIst
JIEKIIMOHHOTO TIpollecca K OPMEHTUPOBAHHOMY Ha CTYIEHTa IPOLIECCY COTPYI-
HUYECTBA U CO3MaHMS 3HAHUS B XOJ¢ 00YyJaroIIero B3auMOoIeCTBYS; (hparMeH-
TapHOCTh, MO3aMYHOCTh M BU3YyaIM3allys B IIpolieccax 00yuyeHUsl, He pacCUMTaH-
HbIC Ha JUIMTEJIbHYIO KOHIICHTPALIMI0 BHUMAHUS;
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— HOBBIE CTpaTeruy MOTPEOJICHUS: TIPOCBIOMUHT — TIPEANOUTEHUE MacIITabupye-
MBIX U U3MEHSIEMBIX TTPOIYKTOB, B CO3AaHUN KOTOPBIX MOXKHO MTPUHSITh aKTHUBHOE
yJyacTue;

— HOBBIE CTPATErMu MOJUTUIECKOTO YUaCTUSI: CMEHa 0a30BbIX UMITEPATHBOB IPaxk-
JAHCTBEHHOCTHU M JAEMOKpaTuu (TJJaBHOe — yJyacTue, a He MIIEeH); HOBbIC BUIIbI
aKTHMBHU3Ma B COIIMAIbHOM KU3HMU.

Heob6xoamMocTh ocTaBaThCsl Ha CBSI3U, XapaKTepHas sl TexHojoruu Be6 2.0,
OpPraHMYHO CBfA3aHA C APYTrOl TEHICHLMUEN COBPEMEHHOCTU — IOBCEMECTHBIM pac-
MPOCTpaHEHMEM MOOWJIbHOU cBsI3U. MHTerpaiuyss KOMMBIOTEPHBIX M MOOMIbHBIX
TEXHOJIOTMI MOPOXKIaeT HOBOE MPOCTPAHCTBO, HE3aBUCHMOE OT TePPUTOPHATbHBIX
orpaHnyeHuit. TepMHUH «OHJIaiiH» B 3TOM CMbICJIE MOXKHO CUMTATh KYJbTYPHO yCTa-
PEeBIIMM: TEXHOJIOTMM OECIPOBOIHBIX CETEi CBSI3aHBbI YK€ HE C OMpeneeHHbIMU
«TUHUSMU» U «TOYKaMU» TOCTYIIA, a C MOJISIMU TOCATaeMOCTH OECITPOBOIHBIX POYTE-
POB, TOCTYITHBIX Yepe3 IKPaHbI MOOMJIBHBIX YCTPOUCTB.

Takum obpazom, Tpolecc B3aUMOIEHCTBUS C TEXHOJOTMel TokoyieHus Net
MOXXHO ONpPENeanuTh KaK TEXHOJOTMYECKU MEeTEPMUHHUPOBAHHYIO ACCHMWISILIUIO.
HoBoe nmokosieHre moyib3oBatesieit He MPOCTO MOTpedIsieT MH(pOpMAaLIMIO, 9TO CKopee
HENPEePBIBHBIN MPOLIECC COYIaCTHsI, OPraHM3ali, KOPPEKTUPOBKHU, YIOPSIIOUMBA-
HUSI, KOMOMHAIIUM TTOJyYeHHOro MaTepuaia. C IMOMOIIbIO OJIOTOBBIX TEXHOJIOTUM 1
COLIMAJIbHBIX MeIia OHU HEIPEPHIBHO CO3MAI0T BOKPYT KaXKIOTO COOBITHS WU 00b-
eKTa, JOCTOMHBIX BHUMaHMSI, T0Je KOMMYHUKAIIMA M UHTepIpeTauuu. BaxkHbiMu
COCTaBJISIOLINMU CETEBOI KOMMYHUKAIIMHU SIBJISTFOTCSI TIOCTOSTHHAST peJIeKCHST 1 ap-
TUKYJIMpOBaHUE COOCTBEHHBIX AeiicTBUii B CeTn. B KauecTBe IpKoro nmpuMepa Takoro
KOJIJIEKTUBHOT'O CAMOOCO3HAHUsI (DYHKLIMOHATBbHBIX BO3MOXKHOCTE MOOMIIBHBIX Ce-
TEBBIX TEXHOJOTMI MpUBEIEeM MHUIIMMPOBAHHYIO rcuxonoroM ExatepuHoit Mypa-
IIIOBOI OHJIAfHOBYIO TMCKYCCHIO B OJI0T-co00I1IecTBe KypHana «CHoO» B MapTe 2012
I. 0 HauOoJsIee 3HAUYMMBIX TSI I0JIb30BaTeIeH MPUUMHAX TTOCTOSIHHOTO MOAKITIOYSHUS
K Cetn (MypamoBa u ap. 2012). B oTKpbITOI IMCKYCCUM YYaCTBOBAJIU COLMATbHBIE
TICUXOJIOTH, XYPHAJIUCThI, MMcaTeI1, TpernoaaBaTen, CLeHApUCThI, TU3aliHEPhl U
Ipyrue MpeiacTaBUTeNd KpeaTUBHOTO Kiacca. B umncie Hanbosee BasKHBIX MPUIMH
OBLIM Ha3BaHBI CICAYIOIINE BOBMOXHOCTH:

— B J1I000€ BpeMsI MOJYyYUTh HYXKHYIO MH(MOPMAIINIO, UCII0JIb30BaTh CETh KaK OIle-
PAaTUBHBIA UCTOYHUK HOBBIX 3HAHUM;

— B J11000€ BpeMsI CBA3aTbCS ¢ HYXKHBIMM JIFOAbMU, TOJIYUYUTh TICUXOJOTMYECKYIO
MOIEPKKY;

— TIOCTOSIHHO TIOAJEPXUBaTh MPOoGheCcCUOHAIbHbIC W IeJOBble KOHTAKThI, ITPOBE-
PSATH DJEKTPOHHYIO MOYTY;

— B J1000€ BpeMsI «IIePEKII0YNTh» PealbHOCTh, BKIFOUMB MY3bIKY WJIHN (DUIIbM;

— OIlepaTUBHO IOJIYYUTh TOMOIIIb;

— COXpaHSITb M apXMBUPOBATH OOJIbIIIOE KOJIMYECTBO MHGMOPMAIIMK, B TOM YHCJIe
KHUTH.

OCco0EHHOCTU HOBBIX MHTEPHET-TEXHOJIOTUIA, B YaCTHOCTHU TaK Ha3bIBaeMbIX 00-
JIAYHBIX, MPUHIIMITMATIBLHO TIEPECTPanBaIOT OpraHM3alnio pPadboThl ¢ MH(pOpMaLeit B
CeTU 1 MOJIEJIM COLIMAJIbHOTO B3aMMOIeCTBUS ToJib3oBaTeneii. Padbora B «oddnaii-
He», T. €. Ha HE3aBHCUMOM, HE MOIKIIOYEHHOM K CETU KOMIIbIOTepe, OCTaeTCsl B
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npoiioM. HoBble TeXHOIOTUM TIpeAnoiaraoT, YTO BECh CO3IaBacMblii IOJb30BaTe-
JISMUA KOHTEHT LIEHTPaJIM30BaHHO XPaHUTCS Ha yAaJeHHBIX cepBepax, 1 Jirobdas hop-
Ma CeTeBOI AesITeIbHOCTH BO3MOXHA JIMIIb MPU YCIOBUM TTOCTOSIHHOTO MOIKITIOYE-
HUS. XapaKTepUCTUKU TexHomoruu Bed 2.0 — TOTOKOBOCTb, HEINPEPHIBHOCTD,
MHOTOKaHAJIbHOCTh, WHIAMBUAYAJIM3UPOBAHHOCTh, — II00YXIAOT IOJb30BaTesei
TMIOCTOSTHHO MPeOBIBaTh B MIOTOKE U3MEHUYMBBIX JAHHBIX, TI€ OMEePaTUBHOE OTCICKM-
BaHME MU3MEHEHMI CTAHOBMTCS 3aJI0IOM YCIICIIHOM KOMMYHUKalWu. Takue TexHO-
norun Be6 2.0, kak, Hanpumep, Mukpoosorn Twitter m Tumblr, ¢oTocepBuc
Instagram 1 mp., 0COOEHHO TMOMYJSIPHBIE CETOAHSI CPEAr MOJIOMIEXKHU, IO3BOJISIIOT
OCYIIECTBJATh KOMMYHHUKAIIMIO B ITOTOKOBOM DEXMME, HEINPEPbIBHO Te€HEPUPYS
1M (GpoBOe OTpaXkeHUEe CBOEH MOBCEAHEBHOCTH Uyepe3 MyOIuKaluul MOOMIBHBIX (ho-
Torpadpuii M KpaTKue COOOIIEHUS-PENopTaXku, TPAaHCIUPYIOIIMe KaK ACHCTBUS U
COOBITHSI, TAK M MBICJM M YyBCTBa. Pe3ynbTaTroM cTaHOBUTCS HakoruieHue B CeTu
MUWUIMOHOB IM(MPOBBIX OTPaKEHUM TUIHOCTEM, KaK TBOPUYECKUX, TaK M OaHATbHBIX,
HECYIIUX MHOXECTBO MEPCOHATBHBIX XapaKTEPUCTUK, B TOM UKCJIC CAMbIX MHTHUM-
HbIX. [ToToKOBOCTH MH(MOPMAIIMK TSI MHOTHX ITOJIb30BaTe/Ieil 00yCIaBIMBaCT TAKXKe
nepexos oT peIeKCMBHOCTH U 1ieJICHATIPAaBJIEHHOTO NEMCTBUS K (DUKCALIMU COCTOSI-
HUIl 1 BMOLMOHAJIILHOMY coydacTuio. OCHOBOII HOBOTO COLIMAJIbBHOIO B3aUMOJEH-
CTBMSI CTAHOBUTCS ITOCTOSTHHASI KOMMYHMKaTUBHAs MMITPOBU3a1lKsl, 00yCIIOBJIEHHAS,
C OIHOM CTOPOHBI, BOBMOXKHOCTSIMU 1 OTPAaHMYCHUSIMU CETEBOM TEXHOJOTHM, a C
JIPYroii — coydacTheM, COIepekMBaHUEM M OOpaTHOM CBSI3bIO CO CTOPOHBI APYTHMX
MOJIb30BaTeIeil, MPeOBIBAIOLINX B TOM e KOMMYHUKAIIMOHHOM TToToke. HempepniB-
HOe 00HOBJIEHME MH(MOPMAILIMOHHOTO MTOTOKA 00YC/IaBIMBaeT aKTYaJIbHOCTb TTPOXKM-
BaHMS HACTOSIIIIETO MOMEHTA, UTO 1aeT BO3MOXKHOCTD ITOJIb30BaTE/ISIM SMOILIMOHAIBHO
COHACTpaMBaThCs C TEKYIIUMU MH(pOpMaLlMOHHBIMU cUTrHajaaMu. He ciyvaiiHo 6oru
¥ COLIMaJIbHBIC MeI1a IMO3BOJISIOT MTOJIH30BaTE/ISIM 3a[1aBaTh TOMOJIHUTEIbHBIC XapaK-
TEPUCTUKM CBOMX COOOILIECHMII: «<HACTPOCHUE B HACTOSIIMIA MOMEHT» U «MY3bIKa,
KOTOPYIO ceifuac cayliaeT IoJib30BaTe/b». BaxKHbIM yCI0BUEM YCIICIITHON UMITPOBU -
3alIMU BBICTYIIaeT HEMOCPEICTBEHHOCTb BOCIIPUSITUS «3[eCh U ceiiyac», OCHOBaHHasI
Ha OMOLIMSIX.

[loBbIlIeHUE POJM 3MOIMOHAIBHON KOMMYHUKAIIMU, KOJUICKTMBHOM COHa-
CTPOMKM MHOXKECTBa IOJb30BaTeNIeil B COOTBETCTBUM C aKTyaJIbHBIMU CIOXKETaMM,
(bopmupoBaHUEe KOJJIEKTUBHBIX MHEHU, OMOCPENOBAHHOE U JeTEPMUHHUPOBAHHOE
CeTeBBIMM KaHaJaMM KOMMYHUKAIIMH, TTO3BOJIIET pa3paboTynMKaM U UAe0JI0TaM HO-
BBIX MHTEPHET-TEXHOJIOTUI TPAKTOBAaTh HOBOE CETEBOE MOKOJIEHME KaK CBOEro pojia
«OMOHUYECKYI0 CUCTEMY», OOBEIMHSIONIYIO B €MHOE 1IeJI0¢ YeJIOBEYECKUIT U KOM-
neloTepHblil nHTEeKT. ICANN (The Internet Corporation for Assigned Names and
Numbers), opranusaius, ¢ 1998 r. orBevaroiasi 3a KOOpAMHALIMIO CUCTEM YHUKATb-
Ho# uneHtudukanuu B MHTepHere, onpenensieT coBpeMeHHyI0 CeThb KakK «yCrell-
HYIO 3KOCHCTEeMY, B KOTOPOIi pa3HOOOpa3HbIe 3aMHTEPECOBAHHbBIE CTOPOHBI OPTraHM-
30BaHbl HA OCHOBE COTPYIHUYECTBA, HAIIPABJICHHOTO HAa CTUMYJIMPOBaHUE OOIICHMS,
TBOpPYECTBA M TOPIOBJM B 0011Ieil r1obanbHoM cpeae» (KoHuemnius obecreyeHusl.. .
2011). Be6 2.0 nmpencrasisieT co00ii cBOEro pogaa HabOp U3MEHUMBBIX COLMAIBHBIX U
TEXHOJIOTMYECKUX 3JIEMEHTOB, OCHOBAHHBIX Ha TTOCTOSIHHOM CTUMYJIMPOBAaHUU BHY-
TPEHHE MOTUBALIMY MOJIb30BaTeIeH 1 BKJIIOYAIOIINX B €051 MHOTOYPOBHEBBIE MeXa-
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HU3MbI OOPATHOM CBSI3U MEXAY PAa3IMYHbIMU IPYIINAMU U TTOKOJIEHUSIMU TI0JIb30Ba-
Tesieil. B myGaMUHBIX BBICTYIUIEHUSIX O colMaabHOoM 3HaueHun Web 2.0 T. O’ Peitnu
OTMEYaeT, YTO COBPEMEHHBIE BEO-TEXHOJOTMHY UTPAIOT POJIb «YTPSIKU KOJIJIEKTUBHO-
ro pazyma» (Openbusiness.cc. 2006; We’re Moving... 2006). PazBuBasi naHHYI0 MeTa-
dopy, MOXHO cKa3aTb, YTO IMOCPEACTBOM HOBBIX BeO-TEXHOJIOTHIA TPYIIIIBI «CO3AaTe-
Jieil» M «MEHeIXXEpOB», o0Jafalolie JOCTAaTOUYHONM KOMIIETEHTHOCTBIO IS
YOpaBICHUST TEXHOJOTMUECKMMU «BOXKaMM», CITIOCOOHBI HE TOJIbKO MCITOJIb30BaTh
CIJTYy KOJIJIEKTUBHOTO MHTEJUIEKTA ISl TOBBIIIECHUS 3(P(MEKTUBHOCTU TEXHOJIOTUYE-
CKOJ CHCTEMBI, HO M HAIIPaBJISITh ABMXKEHME «yMHBIX TOJIIT» MTOJIb30BaTe/Ieii B 3a1aH-
HOM HarlpaBJIeHUU.

[TonBoast uTorn, CyMMupyeM KpaTkue XapakKTepUCTUKM ONMCAaHHBIX 3TAIlOB.

Ilepsoe ceTeBOE TIOKOJIEHUE, OTIPEAL/IsieMOe HaMU KaK «ITOKOJICHUE COo3aaTeNeii»
(1970—1980-rT.), paKTUYECKU 3aT0XKHUIO TEXHOJOTMYECKUE, COLIMAJIbHBIE U KYJb-
TYpPHbIE OCHOBBI COBPEMEHHBIX CETEBbIX KOMITHIOTEPHBIX KOMMYHMKaLuii. «Co3naTe-
JI» TIPEACTABIISIOT COOOI OTHOCUTEILHO HEMHOTOYMCIEHHYIO I'PYTIITY BHICOKOOOpa-
30BaHHBIX, CXOAHBIX 10 COLMAIBHBIM XapaKTepUCTUKaM, MHTepecaM M ILIEHHOCTSIM
JIIONIe, 4acTO 00BENMHEHHBIX OTHOILIEHUSIMU HEIOCPEACTBEHHOIO 10O OMOCpeno-
BaHHOTO COTPYIHNYECTBA M OTHOCSIIIIMXCS B OCHOBHOM K MUPY 00pa3oBaHusI, aKaje-
MMYECKO HayKu, UCCIENOBATEIbCKUX TEXHOJOTUI U rOCYIapCTBEHHBIX OpraHu3a-
unit. Cerb akTMBHO wucnojb3yercss «CosgaTensiMu»  KaK — IPOCTPAHCTBO
MH(OPMALIMOHHOTO OOMeHa M TeMaTUYECKON KOMMYHMKAIIUM, COBMECTHOM [esi-
TEJbHOCTU Y TBOPYECTBA, CO3MaHUs OMOJMOTEK U XpaHWIWIL MHGOPMAIIMU U TIp.
HMmMeHHO B cpene «co3maresieii» 3apOAnInch OCHOBBI TICEBIOHUMHOI CETeBOil KOM-
MYHUKAIIMKU 1 OCOOBIN CUMBOJIMYECKUI SMOLIMOHAIBHBIN KO — SMOTUKOHBI, — MC-
MOJIb3yeMbIe U T10 ceil AeHb. B 3T0ii cpene ObLIM Takke chOpMUPOBAHBI KITIOUEBBIE
KOMMYHUKaTUBHbIE OCOOEHHOCTH U IIEHHOCTH, BO MHOTOM JeKjapupyeMbie CeTbio 1
CerofHs: cBo0boaa nH(opMaIuK, IPUOPUTET HEKOMMEPUECKOM NesITeTbHOCTH, LIeH-
HOCTb «KOJIJIEKTUBHOIO MHTEJIJIEKTa», KyJbTypa TUCKYCCHI, CO3MaHUE CETEBOI pe-
MyTalyu 3a cYeT UH(POPMALIMOHHOTO BKJIaga B KOMMYHUKAIIMOHHOE TOJie, ACLeH-
TPaJIM30BAaHHOCThL M OTCYTCTBUE CTAOUJIBHOW MHOIOYpPOBHEBOM COLIMAbHOMN
nepapxuu, popMrupoBaHue 0co00i (OPMbI KOMMYHUKATUBHOM CETEBO MIEHTUY-
HOCTH C MCTIOJIb30BAHUEM TICEBIOHMMA U TIP.

Bmopoe mokojieHUe — «IIOKOJEHME ToJb3oBaTeneit» (1990-e rr.) — orpaxkaer
0011IMe XapaKTePUCTUKKU MPOLIECCOB KOMMEPIIMaIU3allui, MacCOBM3ALIMH, TTOITYJIsI-
puszanuy 1 aHoHumuzauuu Cetu. B oTinyne oT mepBoro moKoJIeHuUs, «IoJb30BaTe-
JIN» 3HAYUTENIbHO Oosiee nudbepeHIIMPOBaHbI IO COLIMATBLHOMY COCTaBY, BO3pacTy,
MOTHBAaM U LIEJISIM CETeBOI KOMITbIOTEPHOI KOMMyHUKaIUK. «[Toab3oBaTenn» opu-
€HTHUPOBaHbI B MEPBYIO ouepeab Ha nmoTpedieHne coaepxxanust Cetu, nHGoOpMaI-
OHHBIN TMOMCK, «ITOTOKOBYIO» KOMMYHMKaIMi. Ha 3ToMm aTame poxmaroTcs Takue
BU]IBI CETEBOI aKTUBHOCTHU, KaK CUCTEMbI MHTepHET-Mpoaax. Ocodoe MecTo B Irpymie
«T10JIb30BaTeIei» 3aHUMAaeT MOJIOMEXKb, IPUBJICUYCHHAs pa3HOOOpa3ueM KOHTEHTa,
0COOEHHOCTSIMU TTOTOKOBOM KOMMYHUKAIIMK U BO3MOXKHOCTSIMU CaMOITPE3eHTALIMU
U UTP C aHOHUMM3UPOBAHHON MIEHTUIHOCTHIO.

Tpembe TIOKOJIEHNE — «ITOKOJIEHME MTOAKII0UeHHbIX» (2000-¢ IT.) — mpencTaBiisi-
€T HOBBbII KaueCTBEHHBII 3Tar pa3BuTusi CeTu, CBSI3aHHBIN C pa3BUTHEM U MHTETpa-
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11eil MOOMJIbHBIX TEXHOJIOTUIA M pa3BUTUEM TaKOil (pOPMBI CeTeBOI KOMITbIOTEPHOI
KOMMYHMKAIIMHU, KaK «COLMaIbHbIe CeTh». TeXHOIOrnH, IO3BOJISIOIINE HAXOAUThCS
B CETEBOM «KOHTaKTe» 24 yaca B CyTKH, TTpeBpallialoTCs IS ITOIb30BaTe el B 0COObIN
WHCTPYMEHT COLIMAJIbHOIO CTPYKTYPUPOBAHMS, YIpaBICHUS KOMMYHUKAILIMEN U
COOCTBEHHOI COLIMAIbHOCTBIO, MO3BOJISAS BKIoyaTh CeTh B KauecTBe MOCPEeIHUKa
MPaKTUYECKM BO BCE BUIBI COLIMATbHBIX MHTEPAKLIMi. TeXHOIOTMU TPEThEero MOKO-
JIGHUsI aKIICHTHUPYIOTCS Ha «PeaJIbHOCTU» CETeBON KOMMYHUKALIMM, MOOLIPSIST UC-
MOJIb30BaHUE «IIOIJTMHHOW» MASHTUYHOCTU M 3a4acTylo JAeKJIapupysi aHOHUMHOCTh
KaK MapruHajbHBIM BMI KOMMYHMKaLMU. B To Xe BpeMsl LIEHTpaJIM30BaHHOE CO-
XpaHEeHUE 1 MOHUTOPHMHT MOJIb30BaTEILCKOTO KOHTEHTA Jal0T BO3MOXKHOCTb CTPYK-
TypaM, OCYIIECTBISIONINM YIIPaBIeHNE CETEeBBIMU KOMITBIOTEPHBIMU TEXHOJIOTUSIMU,
MPUHKUMATh PellIeHUs Mo peryaupoBaHuio CeTu, MO3BOJIsASI BO3AEHCTBOBATh Ha IO~
TpeOUTENbCKOE U MH(POPMAILIMOHHOE MOBEAEHNE «ITOJKITIOYEHHBIX».
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Julia Prozorova

MACROEFFECT OF MICROINTERACTIONS: THE ROLE OF
INTERACTION RITUALS IN NETWORK BUILDING

(CASE STUDIES OF NARCOTICS ANONYMOUS AND FAMILY
ANONYMOUS SELF-HELP GROUPS)

The paper focuses on the analysis of the role that microinteractions play in the
emergence of network structures in 12-Step self-help fellowships. The fellowships are
considered as networks that consist of groups with overlapping memberships, which
are linked together and are sustained via intergroup and intragroup interactions. It
is suggested that microinteractions are crucial in building the networks in question.
However, the interactional factor itself is usually neglected in the studies of 12-step
groups and fellowships. The theory of interaction ritual (Randall Collins) served as
a conceptual framework in the case-studies of NA and FA groups. Analysis of regular
group meetings revealed that their organization includes components necessary to
create a potentially successful interaction ritual. Group meetings (trans)form identity,
build common ‘cultural capital’, stimulate ‘emotional energy’ and internalization of
program principles thus supporting personal changes. Various group interactions
(regular group meetings, group anniversaries, world service conferences, informal
interactions etc.) sustain solidarityand group bonds, and help to build relations
between groups’ members through mutual support and exchange of experience-based
information on recovery. As a result, group interaction rituals contribute to network-
building at different levels (group, local/city, regional and international), create
bridges between members, as well as between groups, and form an international
macronetwork of 12-step communities.

Keywords:socialnetwork, network-building, interactionritual, microintaraction,
self-help fellowship, 12-Steps, emotional energy, community symbols, cultural
capital, identity.

FO.A. Ilposoposa

MAKPODOPEKT MUKPOB3AMMO/JIEVICTBUI: POJIb
NHTEPAKTUBHBIX PUTYAJIOB B CO3JAHUN CETU
(KEUC-CTAIU COOBHIECTB B3AUMOIIOMOIIIN
«AHOHUMHBIE HAPKOMAHBI» U <xAHOHUMHHBIE CEMbW»)

Cmambsi noCcesueHa aHaiu3y poau MUKPOYPOSHEEbIX UHMEePaKuilil 6 (popmupo-
eéaHuu cemeil coobujecmes ezaumonomousu Anonumnvie Hapxomanwot (AH) u Ano-
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nHumnote Cemou (AC). llanHble coobujecmea paccmampuearomcs KaK cemu, co-
cmosuue U3 epynn ¢ NepeceKarnuuMucs cocmasamu Y4acmiukos. Bhympu- u
MedHcePYNNOo8ble MUKPOB3AUMOOCICMEUs. UePatom NPUHUUNUAABHYIO POAb 8 (POPMU-
Dposanuu paccmampugaemvix cemeii. B cmamove npedcmaegaenvt pezyssmamol Kelic-
cmadu epynn AH u AC, 6 komopuix 6 kauecmee KOHUenmyanbHOl paAMKU UCHOAb30-
syemcs meopus uHmepakmuenvlx pumyanroe P. Koaaumsa. Anaaus peeyaspHoix
2PYNNOBLIX COOPAHULL 8bIAGUN, MO UX OP2AHUZAUUS BKAIOUACT KOMHOHEHMbL, He-
00x00uMble 015 pearusayuu NOMEHYUANLHO YCHEeUIHO020 UHIMEPaKMUGHO20 PUMYa-
aa. Ipynnoesvie cobpanus cmumyaupyrom hopmuposarue uoeHmuuHOCmU, «IMOyU-
OHANbHOI SHEpeUW» , <KYAbIYPHO20 KANUMAAA» U UHMEPHAAUZAUUIO NPOSPAMMHbIX
NPUHUUNOB, CNOCOOCMBYIOWUX AUMHOCHHBIM —mpaHcopmayuam. Pazauunvie
2pynnosbvle 83aumoodelicmeus (peeyasipHvle coopaHus, roouieu epynn, Heopmanb-
Hble 3aumodeticmeusi U m. 0.) no00epICUBArom epYRNo8yH COAUOAPHOCINb U 615 -
romest cpedoil hopmuposanus OMHOULEHUTI MeXCOY YACHAMU OMOCAbHBIX ePYIN CO-
obuiecme  nocpedcmeom nposeAsemMoll  83aUMHOU  Nod0epicKu U  0OMeHa
uHghopmayueii o 8vi30oposaenuu. Ipynnogvie unmepaxyuu cnocoocmasyrom gopmu-
posanuro cemeil pazrozo ypoeHs (6 epynnax AH) (nokansusie / 2opodckue, peeuo-
HanbHble U MeXcOYHaApoOHble) U 008e0UHAIOM KaK 0MOeAbHbIX YHACMHUK08, MAK U
epynnol 8 00Uy mexucdyHapoonyo makpocems. Coobuwecmea « 12 lllaeose» umerom
00uUe NPUHYUNDBL U COBMECMUMbLle CUMB0bL (A3biK, caoeaHsl, Illaeu, Tpaduyuu u
m. 0.), ¥mo cnocobcmeyem makxice YCmaHo8ACHUN) OMHOWEHUL MeXcdy YAeHAMU
DA3HBIX CO00UeCms, Mo echv 00PA308aAHUI) C8A3ell MeHCcdy cO00Uecmeamu.

Karouesvte croea: coyuanvhas cemv, UHMEPAKMUBHBLI PUMYAn, CO00UECME0
e3aumonomowu, 12 Illacos, smoyuoHarvHas 3Hepeuss, CUMBOAbI COOOUecm8da,
KYAbMYPHbLI KANUMAA, UOeHMUYHOCMb.

Introduction

In recent decades one can observe the rapid development of the network approach
and its penetration into different areas of sociological inquiry as a promising
methodology. The studies of social movements, communities, free associations, etc.
have become domains where social network analysis is expanding. However, my
principal intention in the present paper is not to present the structural characteristics
and relational patterns of the networks studied, but to interpret the micro-level
interactions as a mechanism contributing to network-building. The study focuses on
the role played by interactions practiced in the 12-step groups of Narcotics Anonymous
(NA) and Family Anonymous (FA) (primarily by group meetings) in the respective
networks and in personal transformation experienced by the fellowship members.

The data analyzed in the article was gathered during case studies of 12-step self-
help groups (NA and FA), whose fellows are substance abuse dependents in recovery
(NA) and co-dependents of their contact group (FA) (family members, friends,
colleagues etc.). 12-step fellowships provide non-professional help for individuals with
a wide range of substance abuse, dependency and co-dependency problems. All
fellowships are based on the specific recovery program or approach called “12 Steps”
and organizational principles of the “12 Traditions”. Alcoholic Anonymous (AA), the
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first among the 12-step fellowships, appeared in the US in 1930s and rapidly evolved
into a significant ‘movement’ spread worldwide. Developed by AA the 12-Step program
and the principles of group activity and organization were extrapolated onto fellowships
with other (non-alcoholic abuse) recovery purposes. This resulted in the creation of
about 150 ‘parallel communities’ (Johnson & Chappel 1994).

The phenomenon of ‘anonymous communities’ and their various aspects were
analyzed thoroughly. However, despite these extensive studies, the interactional aspect
of 12-stepgroupsactivityisstillunder-investigated, especially fromthe microsociological
point of view. Sociologist Norman Denzin (2009 [1987]) in his research on “the
alcoholic society” provides a rare sociological reflection on AA fellowship. In general,
analysis focuses on the different features which promote or mediate recovery, such as
program ideology/philosophy, spirituality, the concept of illness, Higher Power, etc.
Despite some contradictory data on the effectiveness of 12-Step groups (Fiorentine
1999: 94—96), multiple studies support their positive outcomes. (See the review of 12-
Step groups’ effectiveness by Kyrouz, Humphreys, Loomis 2002; Toumbourou et al.,
2002; Fiorentine 1999; Kelly 2003: 646—648). Antze (1976) studied the AA ideology”
as a complex of program principles that exist as an ‘antidote’ to dependent’s attitudes.
Spirituality is regarded as a recovery factor that gives a meaning to life (Prezioso 1987;
Galanter 2007). Bateson (1972) noticed that the key concept of Higher Power is linked
to an epistemological transformation of the relationship between an individual and the
outer world into a complementary pattern (“Power greater than ourselves™).

The AA rhetoric was considered as a guide for action just as the rhetoric of
transformation in religious healing (Swora 2004). Ronel (1998) regards the NA
community as a subculture that plays an intermediary role between the deviant addict
subculture and the dominant social context, by forming norms and attitudes that
facilitate social re-integration.

Summarizing the results of various studies on the mechanics of 12-step groups,
Kelly (Kelly 2003: 653—654) underlines two types of variables — the intraindividual
variables (frequency of attendance, motivation, coping techniques, self-efficacy) and
the interindividual variable (belonging to a friendly network, work on the steps,
sponsorship). Levine (1988) identifies “social network” as one of several aspects of
support in mutual help groups. Social network is also considered as a mediator of the
effect of AA involvement (Kaskutas, Bond, Humphrey 2002). Kurtz (1990), among the
numerous recovery factors in self-help communities, highlights membership and
community, i.e. a group offers ‘an entire social network’ and ‘interdependent collective
that values community over autonomous individualism’. Thus, the very ‘networkness’
of fellowships is also considered as a factor of individual positive changes.

“Interactivity” projected into the situations of here-and-now interactions of group
meetings occupies a special place in the 12-step program. Regular interactions with
peers are essential and considered to be the core recovery principle. Attendance at
group meetings was proved to play an important role in recovery (Kissin et al. 2003)

* Most studies are devoted to AA community. Since the AA ideology, program and
organization were borrowed by other communities, some of these studies’ results are
relevant in research of other 12-step fellowships.
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and maintenance of recovery after a clinical treatment (Fiorentine 1999; Gossop et al.,
2003), although some studies indicate that participation is more important than
attendance (Weiss et al. 2005). Existing studies consider either the causality between
the frequency of attendance and positive outcome, or the role of specific meeting
components, such as storytelling and testimonials (Cain 1991; Rappoport 1993;
Rafalovich 1999; Humphrey 2000). However, interactive process itself has been
scarcely investigated or has even been neglected. A study of meetings in GROW
mutual-help-groups (Roberts et al., 1991) is an exception. However, organizational
principles in GROW and 12-step groups have major differences, therefore, this study is
only of methodological interest within the framework of this article. The basic
interactions of 12-step groups have, en masse, attracted little academic attention.

Theoretical and methodological basis

Interaction ritual theory of Randall Collins is employed as an analytical framework
in the case-studies of self-help groups of Narcotics Anonymous and Family Anonymous
fellowships. The particular analytical angle of the theory, which emphasizes the
primacy of microlevel interactions and regards the individual characteristics and social
structures as made up and grounded in the repetitive interactional experience which
constitutes the chains of interaction rituals (Collins 1981a; 1983; 1987) allowed me to
interpret the role of the interactional aspect of the groups’ activities in a new way —
namely, as a determinant of members’ personal transformation’ and as a mechanism of
network building, that is, the expansion and reproduction of relations.

According to Collins’ theory, interaction rituals set the conditions for social
identity construction, internalization of group symbols and establishment of social
bonds with a group and for the group’s integrity (Collins 1990; 1993; 2004). Thus,
microinteractions have macroeffects. The theory presents major components, internal
mechanics, scenarios of face-to-face interactions and their possible resultants (Collins
1988a; 1988b; 2004; Collins & Hanneman 1998; Kim 2006). Simulation models of
interaction rituals elucidate the interactional process and give an idea of regularities
and correlations among variables.

Some crucial theoretical ideas have to be mentioned:

» Interaction ritual possesses the following characteristics and ingredients: physical
co-presence of two or more individuals at the same place; participants’
understanding of interactional boundaries separating participants from outsiders;
common focus of attention and mutual concentration on the focus of others;
emotional experience, mood shared by all participants (Collins 1988b: 44; 1993:
206—209; 2004: 48). Two other variables could be added — local situation and
event (Collins & Hanneman 1998: 220).

* By ‘transformation’ I imply the number of individual changes or acquirements (new
identity formation, emotional support and ‘leveling’, acceptance of program principles,
group symbols and cultural capital, etc.) which contribute to recovery as well as group
bonding.
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* The main resultants of interaction rituals are: cultural capital, group solidarity,
sense of belonging to a group, membership, group-representing symbols; sense of
morality and emotional energy (‘confidence, elation, strength, enthusiasm, and
initiative in taking action’) (Collins 1988a: 193, 357; 2004: 47—49).

« Situation-dependent variables correlating with each other determine the course of
interaction ritual and its derivatives.

* A collective symbol in the center of interaction (an object, individual, idea,
principle, etc.) represents a community of people. It is a symbol of a group, with
which individuals identify themselves. The more often an individual participates in
emotional interactions organized around the symbol the stronger bonds are formed
between the individual and the group, the more important becomes his / her
identity as a group member and the more adherent to a group symbol he/she
becomes (Collins 2004).

* During focused interaction, common cultural capital (relevant talk topics and
verbal symbols of membership) is formed. It may be represented by a bank of group
symbols that are actualized during interaction and identify individual as a group
member. Cultural capital is defined by two variables — similarity of cultural capital
and its quantity (Collins & Hanneman 1998; Collins 2004).

* Following the principle of “emotional-energetical tropism”, individuals are
motivated to engage in interactions, producing high emotional energy (Collins
1993: 223).

*  Group symbols must be periodically “recharged” in rituals that (re)produce
solidarity. Otherwise, they gradually lose their significance and relevance for the
individuals involved.

*  Emotionally charged symbols and common cultural capital facilitate initiation of
interaction and establishment of a common focus. This, in turn, determines success
of a ritual, i.e. induces the sense of group solidarity and high emotional energy
(Collins & Hanneman, 1998; Collins 2004).

Collins and Hanneman (1998) employed a simulational model to present various
interaction scenarios determined by situation-dependent set of variables. They have
also formulated a number of axiomatic principles of interrelations of variables. I used
these principles and scenarios to analyze group interactions in the studied groups.

The empirical data on the features of fellowship networks and the interactions was
gathered during the case-studies of two groups of NA and a group of FA fellowships in
St. Petersburg (Russia). Groups were chosen due to their status in the local communities
as groups with high recovery yield and the reputation of successful groups. Since the
study is focused on the analysis of microlevel interaction organization, preference was
given to ethnographic methods (Stahler & Cohen 2000). Non-participant and
participant observations were employed in the study of interactions (regular group
meetings and groups’ anniversaries) in NA and FA groups.

Ten in-depth interviews (2-3 hours in length) with members of NA and FA groups
were an additional source of qualitative data. Fellowship texts — The 12 Steps, The 12
Traditions, books, pamphlets, recommendations, and introductory publications by
NA and FA — were also analyzed in the course of the study. The information that
allowed mapping the structure and organization of the fellowships (ties across groups,
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principles of membership, basic practiced interactions, etc.) was extracted from the
data collected.

Analysis of group meeting as a principal organized interaction ritual
in 12-step fellowships

In this section, I analyze the structure and internal mechanism of the group
meeting as an interaction ritual. The significance of interactional activity is emphasized
by the 12-step approach to changes/recovery. The latter consists of two main
components — the ideological component (the 12 Steps, principles of recovery, the
concept of disease, the notions of powerlessness, The Higher Power, etc.) and the
interactional component (different forms and types of interactions provided). “Changes
in feelings, attitudes, and behavior will occur when the individual internalizes and uses
a socially shared ideology that offers a useful interpretation of the person’s situation”
(Levine 1988: 178). Acceptance and internalization are supported by the process of
interaction.

The work on the 12-step program is tightly linked to participation in group
interactions. Participation is not an optional activity, but a program requirement that
realizes the principle of recovery through interactions with people who have the same
problem (Alcoholics on themselves, 1996)". There is a concept that once a member
ceases to attend meetings, a relapse is inevitable (Kissin et al. 2003: 322).

In this paper I focus on the regular group meeting as a ‘generic’ interaction frame
in 12-step fellowships which is also a constituent of other organized interactions in the
fellowships. The group meeting is an infentionally organized interaction ritual which
does not happen spontaneously but follows its once defined, prearranged scenario. The
NA and FA regulations are almost identical and define those who may attend meetings
and the proper way of participation.

The group meeting contains all formal prearranged elements of an organized
interaction ritual: co-presence; similar cultural capital, common symbols and identical
experience; a common focus of attention; shared mood; boundaries of inclusion-
exclusion. The meeting setup corresponds to the principles that promote successful
interaction rituals so that every participant could join the interactive rhythm. The
interaction components are interrelated . Here are the basic ‘ingredients’ of the regular
group meeting corresponding to the variables outlined in the Collins-Hanneman
model (for the general model representing the relationships between the variables of
the group meeting as interaction ritual see Figure 1):

(1) Participants’ physical co-presence and proximity are determined by the fact that
a meeting has an organized and intentional character with time and place specified in
advance.

* “Peer-to-peer” principle and the mutual help of people having a common problem
were the primary reason for the foundation of the Alcoholics Anonymous. The AA
community story states that the co-founders, Bill W. and Robert Smith, helped each other
to stay sober, substituting drinks with talks.
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(2) Participants are aware of the interactional boundaries that separate them from
non-participants. Physical boundaries and meeting rules set the limits of involvement.
Traditionally, all participants introduce and identify themselves in a specific format
implying their membership’. If a person speaks at a meeting, he/she is considered a
member as only fellows have a right to make statements (with an exception of the open
meetings).

(3) Common focus of attention and mutual awareness of it. Participants’ attention is
concentrated on the topic determined for the day of a meeting (daily reflections, The
Steps, The Traditions, The Slogans, etc.) and on the speeches of other participants.
Topics discussed at the meetings are Durkheim’s sacral symbols as community
representations that members are associated with. The topics, slogans and aphorisms
are inscribed into a common ideological frame. Meetings reproduce collective symbols
in the recurrent topics. Since addiction / co-dependence is considered as an incurable
disease, the regular return to the program’s propositions, recommendations, etc. allows
one to resist the disease and avoid a relapse. During interaction rituals, the symbols are
cognitively re-actualized and “emotionally recharged”. Regular attendance and
participation provide continuous interaction with community symbols and promotes
individual conformity, acceptance and internalization of community values and
symbols.

“I attend to not forget the knowledge” (1. 7).

(4) Common emotional background, mood shared by participants. In the course of a
meeting, participants enter a common emotional mood by reacting to the relevant
topics and the words of the other members. Meeting topics could cause various feelings
(sadness, joy, etc.) and participants are free to express them. The similarity of past
experience promotes similar emotional responses.

While one’s negative experience causes empathy, which is a sign of group solidarity,
positive experience (i.e. effective applying of the program principles and recovery)
raises the group mood. The mutual focus of attention and common mood reinforce
each other. “The key process is participants’ mutual entrainment of emotion and
attention, producing a shared emotional/ cognitive experience” (Collins 2004: 48).

(5) Emotional energy. Emotional energy is the central concept of the theory and is
considered to be the main motivational force for engaging in interactions and as a
principal engine in the formation of interaction ritual chains. The common focus of
attention, members’ awareness of it and the common mood stimulate emotional
effervescence and the formation of emotional energy, a positive emotional bond with
the program (“recharge the group symbols”), the sense of enthusiasm, confidence,
readiness to change, strength, and motivation. This is a long-term resultant of
interaction rituals that individuals carry around with themselves afterwards (Collins
1993; 2004).

* Usually participants introduce themselves in the following manner: “Hi, my name
is_and I’m a dependent (an addict)/ co-dependent (a relative of an addict person)”.

** Here and in what follows ‘I’ stands for ‘Interview’ and ‘O’ is for ‘Observation’.
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Being present at group meetings as well as delivering a speech, speaking itself
facilitates participant’s emotional transformation, making him more active and
motivated.

“It is necessary to attend [a group meeting]|, otherwise the enthusiasm
disappears (...) If you don’t go — you lose something (...) When you don’t
attend, it feels like the program is useless, but when you come you realize that
it works” (1. 8).

“I can come to a meeting and leave it disappointed. Or I can come without a
desire to come and leave it inspired” (1. 3).

“Sometimes I come to a meeting and feel bad. I sit for fifteen minutes and feel
a boost (...) I am sitting at a meeting, everybody’s speaking out and I realize
that I am feeling better and I know that if I speak out I will feel even better” (1.
1).

An opportunity to talk about oneself and one’s problems is an important factor of
emotional transformation. A similar experience, understanding and support from other
members lead to a “catharsis” (Levine 1988:174). Meeting people with a similar
experience and getting an opportunity to talk about it brings an emotional relief.

“I attend the group meetings to reduce pain” (FA, O. 4)

Denzin in his relevant reflection on AA claims that it ‘provides a common field of
shared, interactional experience that a problem drinker is immediately able to enter
into...find [himself], perhaps for the first time, experiencing an interaction with others
that is grounded on true and authentic emotional understanding’ (2009 [1987]: 60).
Foragroup member, an emotional transformationisassociated with the re-actualization
of group symbols through speeches of other members, the self-identification with
them, who are “like himself”.

“Others’ positive experience and support stimulate the changes. I expect to
come to a meeting and receive a positive charge, to see people who want to
change. I've been coming here for two years, I see changing people and [
realize that I change myself — this is the charge.” (1. 7).

(6) Rhythmic coordination and synchronization. Common focus of attention and
emotional mood lead to rhythmic coordination. Synchronization and coordination are
established and reinforced by such meeting activities as the joint recitation of Serenity
Prayer, sequential reading of the 12 Steps and the 12 Traditions by all members,
applauding, cheering every speaker and other ritual aspects of the meeting. The group
meeting rules prohibit interruption of a speaker, as well as any comments or remarks
which could destroy the mood and the rhythm of interaction.

(7) Cultural capital. On the verbal level, cultural capital consists of things that
people talk about and can invest in future interactions, which are at the same time
symbols of membership (Collins and Hanneman 1998: 219). The idea of 12-step
fellowships is to gather people with a common problem. In this regard, the cultural
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capital of participants is almost homogenous. The more there are common relevant
topics for interaction, the easier it is for participants to engage in interaction, to
maintain a common focus of attention and emotional response. Collins (2004) claims
that individuals are attracted by situations in which they can more easily employ their
cultural capital and symbolic resources in order to focus the verbal activity and to
produce further solidarity. A group meeting is an interaction where individuals can
broadcast the commonality of cultural capitals and this amplifies the identification of
individuals with a group and the importance of their membership. Two components
may be highlighted in the members’ cultural capital — the pre-group cultural capital
(determined by an identical addiction or co-dependence experience) and the group/
program cultural capital (determined by a recovery experience and familiarity with the
program ideology). The similarity of the pre-group cultural capital facilitates “entry”
of a newcomer into a group, secures concentration of attention during the meetings,
emotional reaction and acquisition of group/program cultural capital. Participants
possess not only similar cultural capital, but a large quantity of accessible cultural capital.
The emergence of new cultural capital is expressed in the usage of the program language
/ jargon (mottos, slang, notions, slogans, the Steps, the Traditions) as group symbols,
in the application of program’s frames of interpretation, in the incorporation of the
group narratives into personal stories (Cain 1991; Humphreys 2000; Rappaport 1993;
Ronel 1998). Assimilation of group cultural capital associates with the formation of a
new identity of “the anonymous” (i.e. a member of ‘anonymous’ fellowship) and “the
recovering”. The NA and FA communities are “parallel” and complementary’. By
attending meeting of parallel communities, members of the same family acquire
common program cultural capital that facilitates closer relationships, effective
interaction and eliminates communication gaps.

(8) Saturation. The high value of variables such as “cultural-membership-capital.
similarity” and “cultural-membership-capital.quantity.usable” (Collins and
Hanneman 1998; Kim 2006) (see Figure 1), emotional reaction to participants’ words
and one’s own emotional energy are able to maintain the focus of attention for a
significant period of time.

(9) Local situation. The physical environment of a meeting is favorable for
successful interaction. Traditionally, memberssitina circle tofacilitate communication,
visual access makes it is easier to concentrate on each other, monitor reactions etc.

(10) Event. Here, it is irrelevant to define the “event” as an external variable that
initiates an interaction. Rather, it is a frame-factor. It seems that a meeting can be
considered as an event, a particular frame with a specific recurrent scenario. Individuals
have expectations when they come to a meeting. This anticipation and compliance
with the frame’s internal logics are important factors of interaction.

* Relatives and friends of addicted NA members are advised to attend the 12-step
groups for co-dependants, FA / Nar-Anon / Al-Anon etc.

** This variable reflects the quantity of topics / things to talk about, which remains us-
able or accessible as time above threshold grows (Collins & Hanneman, 1998: 220).
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(11) Time above threshold. The initial levels of common mood and focus of
attention are strong enough to cross the barrier restricted by the time above a certain
threshold.

Using the micro-model of interaction ritual developed by Collins and Hanneman
the meeting interactions can be presented as a process driven by the interrelations
among variables and their feedbacks. Figure 1 outlines the general model of a meeting
which includes prearranged elements and sink signs which means that focus of
attention, common mood, and rhythmic coordination dissipate over time if they are

not sustained by inflows.

LOCAL SITUATION
prearranged physical +
proximity, assembly in
particular space at - EMOTIONAL ENERGY
particular time, accentuation of program's
physical boundaries effectiveness in program literature
?nd testimonials, personal stories
! of positive experience; enthusiasm,
+ ,: SATIATION —— confidence, belief in program's
| success, motivation, support,
uUs // relief and emotional "leveling"
pro ram (the 12 Steps, ’
e 12 Traditions,
slogans etc.) or
personal topics,
participants R +
speeches, stories,
testimonials @
COORDINATION
MOOD e e !
i rol sequential speeches, /!
reacth(rcw)pt)?cgelevant rulets prohibiting -
: ; i tion
speeches/testimonials L nterruption, CULTURAL-MEMBERSHIP—
* of others (empathy, " o oS CAPITAL, SIMILARITY
] connection”), free recitation, sequential (PRE-GROUP)
! expression of reading of the Steps
! emotions and Traditions,
| applause, cheer, joint
/ praying in a circle
o ,
EVENT TIME ABOVE ™| CULTURAL-MEMBERSHIP—
meeting as a + THRESHOLD + CAPITAL, SIMILARITY
spacific frame with (GROUP/PROGRAM)
intrinsic logic,
predefined _
scenarios, provides
anticipation
+
CULTURAL-MEMBERSHIP- [~ ~ CULTURAL-MEMBERSHIP-
CAPITAL, QUANTITY, USABLE CAPITAL, QUANTITY,
PRE-GROUP + GROUP/PROGRAM

Fig. 1. The general outline of a meeting as an organized interaction ritual
(Collins & Hanneman 1998: 221)
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The most important functions and resultants of group meetings are:

* Transformation of mood and emotional energy — emotional “leveling”,
enthusiasm and motivation to work according to the program.

* Sense of solidarity of participants having a common problem and united by a
common goal.

*  Mutual support and empathy.

* (Re)actualization and emotional recharge of group symbols (12 Steps, 12

Traditions, program propositions, slogans, etc.)

*  Emergence of common cultural capital sustaining the internalization of program
principles and ideology.
* Formation of new identity of a fellowship member.

The group gathering is organized as a potentially successful face-to-face interaction
ritual. That means that the possible resultants are optimized (via meeting organization,
rules of participation and restrictions). From this perspective, it is reasonable to assume
that the regular group meeting and its various derivative forms possess a practical
significance. These interaction rituals invest in the intended personal changes through
emotional correction, provide emotional energy and motivate one to follow the
program’s path to recovery. They encourage internalization of the program principles
as group symbols linked with the community, and the formation of a new identity and
reinforce bonding within the group.

Interaction rituals and network-building in Narcotics Anonymous and Family
Anonymous

12-step fellowships are networks with a worldwide membership whose basic
organizational unit is the group, which is also the initial primary network. Here, by
‘group’ I understand the number of individuals who regularly interact in a predefined
way and within uniformly organized settings. Group networks and links between them
constitute fellowship network structures. At the local (e.g., city) level, the fellowships
(NA or FA) are represented by several groups (the total number varies from city to
city), which provide regular meetings.

Every group exists relatively independently, however, it follows the common
principles and requirements established by the core Organizational Committee and
presented in the program literature. Despite this, group networks do not function as
completely isolated structures. Affiliation with a group is unconditioned and is a matter
of personal choice. The membership implies free attendance and participation in any
group meeting around the world. If the data is presented in abstract terms, then at the
local / city-level of the fellowship there is usually an individual X who may affiliate with
only one group A, an individual Y who may attend meetings of groups A and B and a
person Z who affiliates with groups B, C and D, etc’. As a result, group memberships
are non-permanent, not strictly defined, but rather fluctuating and significantly
overlapping. Therefore, every 12-step fellowship is a network constituted by groups

* These variants are just illustrative and do not represent all possible variants of group
affiliations and the number of co-affiliations.
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whose members may affiliate with several groups simultaneously. This produces
overlapping memberships and links members even without personal ties and direct
connections in a common web of relations. If presented graphically, a group is not a
separate detached graph, but an embedded element of the whole fellowship network
structure. Despite the common attributes groups have, they still escape a total
uniformity and differ in the established local conventions, emotional climate and
individual characteristics of participants (gender, age, education, etc.), which strongly
influences the choice of a primary group (referred to as “home group”). Thus, the
personal ties established between group members and bonds with a group are also of
different strength and subjectively perceived significance.

The structure of the networks in question is constituted by several components
representing sub-networks. These components may be analyzed at different scales of
size and geographical distribution that I analytically name ‘levels’ with no assumption
of any hierarchical order and qualitative differences between them.

According to the data gathered, the following network levels can be distinguished
in the NA fellowship:

* primary level — network of a single group;

* local/city (metropolitan) level — overlapping group networks within a city,
including Area and Metropolitan Service Committees;

« regional level — overlapping local networks within a region with representative
structures such as regional service committees (e.g., West of Russia, Siberian and

Far Eastern, Ural and Western Siberian regional networks) and Zonal Forums;

» global/international level — overlapping networks in different countries’ regional
networks represented by World Services and their conferences.

In the case of NA this general network structure correlates with the fellowship’
organizational structure composed by such elements as groups, local metropolitan and
regional service committees, regional assemblies with delegates from groups and local
service committees, and world service conferences with regional representatives.

In the St. Petersburg segment of FA fellowship, only primary and local/city
network levels were identified, which means that, at the present stage of development,
there are no connections with regional network, the city network is not integrated in
the broader FA fellowship network.

It is suggested in the article that interaction rituals are the mechanism that builds
and expands a network from the single-group level, where personal relations and group
bonds are established, through local connections between two and more groups in a
city via regional intergroup bridges, up to the global fellowship macronetwork.
Organized interaction rituals exercised in the fellowships with the group meeting
scenario at the core permeate the whole network and operate at different levels.

The case study of NA groups revealed the following interaction rituals: daily regular
group meetings, interaction with sponsors/sponsees, group anniversaries, local and
regional service committees’ anniversaries, world service committees’ conferences
with delegates representing regional networks from different countries. Fewer forms of

* In the NA fellowship structure, the country level is missing, regional delegates serve
as the primary contact between NA’s World Services and the local NA community.
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interaction were detected in the FA group: weekly group meetings, group anniversaries,
interaction with sponsors/sponsees, tea-drinking interactions, sponsor-sponsee
interactions, informal interpersonal communication (see Table 1)".

Table 1
Forms of interaction rituals observed in Narcotics Anonymous and Family Anonymous
Narcotics Anonymous Family Anonymous
Small scale * sponsor-sponsee interactions; * sponsor-sponsee
face-to-face * informal interaction with other interactions;
interaction rituals! group members.  informal interaction with

other group members;
 tea-drinking interactions.

Collective (group) | * daily group meetings; » weekly group meetings;
interaction rituals | ¢ speaker and business meetings; | ¢ speaker meetings;
* group anniversaries; * group anniversaries.

* local and regional service
committees’ meetings
(‘assemblies’) and anniversaries;

= world service committees’
conferences’.

' I distinguish small-scale face-to-face interactions (mostly informal conversations between
2-5 individuals) and collective interactions with larger number of participants based on the
interaction ‘scale’ employed by Collins (2004).

2 Infromal group-sponsored interactions such as “sober” dances” are identified in the study of
AA and NA groups in the US (Humphrey et al. 1999).

Interpersonal face-to-face interactions between the sponsor and the sponsee,
traditional after-meeting tea-drinking interactions and other informal communication
between the group members form personal relations and direct ties associated with an
intensive flow and exchange of information on recovery and emotional support. These
interactions are an important component of the 12-step group culture, but they are not
prescribed (except for advised sponsor-sponsee interactions) and represent “natural
rituals” in Collins’ terms (Collins 2004: 50), i.e. interactions without formalized
predetermined procedure.

The collective intragroup meetings (regular daily or weekly, speaker, business,
etc), and intergroup ones (group and city communities’ anniversaries are interactions,
local service committees’ meetings) between different groups’” members result in the

* In NA, only the open group meetings (available for non-members) and group
anniversaries were observed. The data on other interactions was collected from alternative
sources — literature, communication with group members, etc. In FA, closed group
meetings, group anniversary, speaker meetings and tea-drinking interactions were observed
directly.
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formation of single-group and local / city networks. The participants of these interaction
rituals are fellowship members with single or multiple group affiliations.

Participants of the regional communities’ anniversaries , ‘regional assembly’ and
conferences of the World Services represent local and regional networks and serve as
hubs connecting them into an integral international-level fellowship network. The
joint participation of regional representatives in the interaction rituals bridge different
components of the global network. Such meetings are virtually the only opportunity to
connect the co-existing and geographically distant network components that are
unlikely to be connected naturally by themselves, e.g. groups in St. Petersburg and
New York City.

At the core of collective intra- or intergroup interactions (particular group or a
regional community’s anniversaries, World Service conference meetings) one finds an
ordinary regular group meeting scenario with almost identical stages and organizational
features. E.g., anniversaries are mixed interactions which combine two parts — group
meeting in the beginning with significantly more participants than are usually involved
in the daily/ weekly group meetings and then after-meeting informal interaction. The
group meeting with its predetermined attributes is the primary interaction frame of the
fellowships that projects into the other intentional interaction rituals.

The group meeting itself is a locus of possible link or intersection of memberships, it
is a situation in which individuals meet, communicate, form relations and thus establish
connections between different group networks. Co-participation builds new edges
between individuals involved and the set of connections they represent. Thus, the
fellowship interactions, especially the regular group meetings contribute to network
building. However, I consider group meetings as the ties-producing mechanism not
simply because they organize individuals in a particular place, and provide physical co-
presence and co-participation. The central idea of the paper is that meetings, as
interaction rituals, generate and distribute ‘interactive’ resources (emotional energy,
fellowship/ program cultural capital, group symbols) that prolong relations and maintain
the significance of the membership — thus preventing a node failure. The group meetings
gather individuals and involve them in the interactional process with outcomes/resultants
that are functional in personal transformation and also invest in the networking. The
most important resultants on the intragroup-intergroup levels are (re)production of
group bonds and solidarity (individuals are solidarized by acommon goal and experience),
formation of identity of a fellowship member and the fellowship/ program cultural
capital. Group bonds and identity, sustained by emotional energy, prevent the dissolution
of bonding and alienation from the network. Generated emotional energy supports the
individual’s endeavor of change, however, in order to be sustained and prolong the feeling
of confidence and enthusiasm, emotional energy should be ‘recharged’ inthe subsequent
interactions. On the microlevel of analysis, acquired cultural capital, common set of
symbols, conventions, talk topics, etc. can be invested in the following interactions to
reproduce the existing relations and build new ones.

Inter-fellowship connections are also worth mentioning although they are out of
the scope of the present paper. All 12-step fellowships have common principles and
compatible symbols (language, slogans, Steps, Traditions, concepts etc.), which
facilitate the interactions of those participants who are affiliated with different

68



Part 1. Network Society and Network Communities

fellowships. The exemplars of the latter are the co-participation of recovering
dependents and co-dependent family members (e.g. NA and FA), in group meetings of
the ‘parallel’ fellowships, which bridge group networks of different fellowships.

The last, but not least important, remark concerns personal peer networks evolved
around each member. An empirical study by Humphrey et al. (1999) demonstrates the
dramatic changes in friendship networks of NA participants which are predominantly
constituted by fellowship members. These friendship networks are of twofold
importance. Firstly, as an important mediator in recovery (Humpbhrey et al. 1999) and,
secondly, as a crucial constituent in the fellowships’ networks and their dynamics.
Although the emergence of friendship networks has not been studied thoroughly, it is
reasonable to claim that interaction rituals practiced in the 12-step communities
provide the contexts or settings, and the mechanics which promote the formation of
relationships.

Conclusion

In the present paper, the network-building is analyzed from the perspective
emphasizing the principal role of micro-situations and interactions. Hence, the usual
focus on the individuals or actors and their interpersonal relations shifted to the
situations, in which co-present individuals interact. This analytical stance reconsiders
individuals as ‘transient fluxes charged up by situations’ (Collins 2004) thus bringing
the interactional dynamic and its outcomes to the center of the research inquiry. Group
meetings observed in the fellowships contribute to individual transformation and
network-building through the interactional process itself and its outcomes. This
perspective reveals cognitive and emotional processes beyond the admitted rational
information exchange and psychological support. It brings back the missing
interactional component, the face-to-face encounters operating at the microlevel,
although with long-term macroeffect, into the research field of 12-step groups’
transformative capacity and network genesis. The change of analytical starting point
from the individual to the situation or interaction uncovers the hidden potential of
face-to-face encounters and communication.

Different interaction rituals which have a group meeting scenario at their core
operate at local/ city, regional and world levels of the fellowships and invest in network-
building in two ways. Firstly, in their capacity as occasions providing physical co-
presence, co-participation and communication of individuals involved and, secondly,
as situations of organized interaction with particular internal dynamics and intentional
outcomes. It is shown that various meetings with single-group participants, those
affiliated with several groups and representatives of regional branches of a fellowship
integrate these participants into an extended network of relations. Here meetings are
situations of physical co-presence, proximity and interaction of individuals representing
different clusters of connections.

In the analyzed cases, it is important to emphasize the intentional and organized
character of the interactions and the significance attributed to them within the
fellowships. The prearranged components of the meetings constitute a set of conditions
required to optimize their outcomes. The setup of group meetings as intentional
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interaction rituals satisfies the following principles that make these meetings crucial in

network-building:

* The more specific and unique are the topics of interactions the closer relationships
they establish (Collins 1981b: 98—99).

* The more similar are participants’ cultural capitals the longer, more focused and
emotional their interactions become.

* The focused interaction that employs similar cultural capital produces common
verbal symbols and amplifies the common cultural capital (Collins & Hanneman
1998; Collins 2004).

* The more often an individual takes part in group interactions, the more conformal
and loyal he/she becomes towards group symbols and the more relevant the group
identity becomes for him/her (Collins 2004).

Observed interaction rituals are situations where “commonness” (emotions,
symbols, solidarity, identities etc.) linking individuals together is created and
reproduced. Common experience such as shared mood, emotional entrainment,
commitment to symbols, cultural capital, etc. constitute the resource for further
interactions, (re)produce group bonds and expand the networks in terms of the number
of established connections and individuals involved and their geographical distribution.
From the point of view of Collins’ interaction ritual theory, the 12-step fellowships,
with their flexible memberships, can be interpreted as sequences or crossing chains of
recurrent interactions with circulating cognitive symbols representing the 12-step
ideology and regenerating emotional energy.
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Sechaba MG Mahlomaholo

ACADEMIC NETWORK AND SUSTAINABLE
LEARNING ENVIRONMENTS

The article focuses on one academic network involving 12 supervisors of
participatory action research and their 30 postgraduate students at the University
of the Free State in South Africa as they create sustainable learning environments
(SuLE) in 30schools in South Africa. These 12 academics work in collaboration
with colleagues from one other African and two European universities. Their
students individually and collaboratively create learning communities in their
own respective research settings involving learners, teachers, parents and all
instances of civil society working together to formulate practical strategies to
enhance an aspect of schooling at a time. Face-to-face interactions do take
place among researchers and participants who become co-researchers in the
process. However Information and Communication Technologies are used
extensively to facilitate the activity of the network. It is in these contexts that
issues of hierarchies in terms of power emerge, knowledge forms and so on. The
question the author responds to in this paper using Manuel Castell’s notion of
‘space of flow’ therefore is; how does this network function? That is; how is the
network mind distributed and memory stored ? How is power distributed and how
can the effectiveness of this network be evaluated?

Keywords: Academic network, participatory action research, sustainable
learning environments, learning communities, information and communication
technologies, space of flow.

Ceuaba Maaomaxoao
HAYYHAS CETh 1 YCTOMYNBBIE CPEJIBI OBYYEHU A

Cmambs KoHyenmpupyemcs Ha ONUCAHUU HAYYHOU cemu, 8KAI0Yalouell
12 nayunwix pyxosooumeneil u 30 ux acnupanmos u3 ynueepcumema Ce0600-
Hoeo eocydapcmea (FOAP), komopbie nposodsm sKcnepumMeHmanbHbie uccie-
dosanus no co30aHur0 ycmouuuguix cped odyuenus 6 30 wichoappukanckux
wKonax. 12 uz Hux compyoHuuarom ¢ Koaieeamu U3 00H020 ApPUKAHCKO20 U
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08yX eponelickux yHugepcumemos. YuacmHuKu npoeKma He Npocmo ocy-
Wecmeasom noaegyr pabomy, Ho U NPespauam 006eKmol C6OUX UCCAe008a-
HUll 8 0cobble coobuecmea, sKkawHarOwue npenodagameneii, yHeHUKo08, poou-
meneil u pazruyHbIX npedcmagumeneil eparicoancKkoeo obujecmea, nodyicoas
6cex IMUX aKmopos coobuja pabomams HA0 NPAKMUYECKUMU CIPameusmu
110 NOBbIUEHUI) Ka4ecmea uKoAbH020 00pazosanus. Mexicdy uccaedosamensi-
MU U Opyeumu yHacmHUKamu, KOmopble (paKkmu4ecKu modjce npespamarmes 8
couccaedogameneii, OCyuecmeasOmest 83auMoOeticmeus AUYOM K AUYY, 0OHA-
KO Hauboaee aKmMuHO UCHOABIYVIOMCS UHPOPMAUUOHHO-KOMMYHUKAUUOHHbLIE
mexuonoeuu. Mmenno nocpedcmeom 3moil pazHo8UOHOCMU KOMMYHUKAUUU
npoucxodum pacnpedenerue 8aacmu, QOpMUpyomcs Hogvle UepapxuiecKue
cmpykmypul, eenepupyemcs 3nanue. Onupasco Ha Kameeopur) <npocmpan-
cmeo nomokos», npeonoxcenHyro M. Kacmenvcom, aemop daem omeemst Ha
B0MPOCHL, KAK 8 IMOU Cemu MpanHcAupyemcs 3HaHue u noooepicusaemcs na-
MAMb; KaK pacnpeoesomest 6AACmHble Pecypcol U KaK Modicem 0bimb OyeHeHd
aghpekmusrnocms danHOl cemu.

Karouesvte caosa: Axademuueckas cemo, uccaedoganue coemMecmHO20
deticmeus, ycmoiuuenvie cpedvl 00yueHuUs, o0y4arouuecs coobuecmea, UH@op-
MAYUOHHO-KOMMYHUKAUUOHHBIE MEXHOA0UU, NPOCIPAHCMEO NOMOKO8.

Background

The challenges to schooling and education in South Africa to date have been many
and some of them unmanageable (Anti-Racism Network 2010: 39; Apartheid Archives
Project 2009: 23; Mahlomaholo 2010: 290—300). These challenges range from social
structural issues, to individual learner and teacher problems. For example; the levels of
poverty among communities from which the majority of the learners come is
unbearable, the high unemployment rates among the youth and parent-communities is
appalling (Mahlomaholo, 2010: 299—301), the food security and health requirements
of an ailing population are astronomical (African National Congress — ANC 2009:
24), schools that do not have requisite resources including media for teaching and
learning are rife (Bereng 2007: 78 — 89), teachers who have to be re-skilled and
supported to discharge their duties effectively and learners who disregard their learning
responsibilities still constitute a heavy burden on the taxpaying South Africa (African
National Congress — ANC, 2009: 12; Anti-Racism Network 2010: 27; Apartheid
Archives Project 2009: 27; Bereng 2007: 99—120; Mahlomaholo 2010: 287—300). The
list of such challenges is infinite. Many strategies including increased funding for
education as well as the democratising educational legislative and policy directives
have been tried to remedy and resolve these apartheid legacy problems without much
success (African National Congress — ANC 2009, 24; Mahlomaholo 2010: 28).
Seemingly the situation is as described above because the dominant discourses that
used schools and education for social control and social engineering, capitalising on
the creation of particular forms of social communication hence practices, have not
fully receded into the background in spite of the 18 years of democracy in the country
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(Anti-Racism Network 2010: 29; Apartheid Archives Project 2009: 12; Bereng, 2007:
200). As South Africans we developed identities of particular shape in tandem with
these discourses of inequity, social injustice, marginalisation, desperation and
helplessness. We canonised all these into our repertoires of meaning construction to
the extent that we still struggle to learn to be free in spite of the removal of all constraints
and the implementation of a positive support from all angles (Anti-Racism Network,
2010: 24; Apartheid Archives Project 2009: 6; Bereng 2007: 123—145).

In response to the challenges referred to above, we created an academic network
aimed at formulating strategies and frameworks through which schools, in collaboration
with other instances of civil society like universities and parent communities, could
contribute towards the full personal development of each learner as well as the social
and economic development of the society as a whole. Our starting point, as evidenced
from the international and local research as well as social movements, was that if we
can get schooling right, then society could indirectly be able to cut the vicious cycle of
unemployment, poverty, poor health and so on through its cadre of graduates and
informed citizenry (African National Congress — ANC 2009: 16). The abovementioned
idea meant that our network was going to adopt research which emphasised practical
outcomes as its modus operandi. This also implied that our research was going to go
beyond the individual researcher or individual learner or individual teacher, or
individual parent, or individual member of civil society, but that all of us together were
going to be involved in a collaborative network (Basov & Nenko 2012: 17) aiming at
creating sustainable learning environments at schools.

Our decision to establish an academic research network to respond to these issues
was caused by the fact that other individualised approaches to getting schooling right
had not derived much success (Bereng 2007: 243; Development Bank of South
Africa — DBSA 2008: 40). It had become apparent that to improve each learner and
each teacher’s performance required more than merely intervening at the intra-psychic
or even at the individual levels. Even Bronfenbrenner’s (Addison 1992: 68—76; Berk
2000: 38—43) ecosystemic approach which recognised that the individual’s performance
was authored at expanded levels of interaction with the family, the neighbourhood, the
social class and the social structural levels had not gone far enough because the strategies
informed by his theory were implemented but still, not much success had been achieved
either. Our view was that the focus in Bronfenbrenner (Addison 1992: 17—26; Berk
2000: 78—85) was still on the individual, even though in expanded contexts. The theory
had thus not sufficiently tapped into the power and the value of the networks within
which the learner on the one hand, and the intervener, on the other, function. Our
assumption was that if we could expand our bases as researchers, teachers, parents and
other members of civil society in different countries of the world then we could be
better able to support the learner-in-context even more. We assumed that such an
approach would be effective because we would be bringing the richness of our local and
international networks into our interaction with, for example, each learner and each
teacher’s social and international context. In this way it would not just be the case of
the limited one-researcher-to-one learner / teacher / school or one researcher to
broadened-by-many individual learners/parent/schools interaction; rather it would be
the interaction of broadened -by-many researchers / teachers / parents to broadened-
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by-many individual teachers / schools / learner’s interactions (Rizzuto & LeDoux
2009: 177) are emphatic on this point that;

Information and the resources attained within the network can increase
individual performance by enhancing resources already possessed by the
individual or by obtaining access to resources that are lacking... social
networks determine the amount of social capital one can enjoy, influence
personal decision making and reinforce one’s sense of self... information is
inherent in social networks and allows individuals to take advantage of
knowledge and skills possessed by others.

The quotation above shows that knowledge, information and skills sharing are the
pillars of networks in the same way that they are of sustainable learning environments.
Both networks and sustainable learning environments are made possible by more than
one individual sharing knowledge, information and skills constituting them (Basov
2012; Basov & Nenko 2012; Mahlomaholo & Netshandama 2012). This and many
other similarities between the two are the ones that convinced us that to create
sustainable learning environments, academic network(s) would be the most powerful
medium and platform to use. In order to argue this point more clearly I firstly define
what sustainable learning environments are so that it would be possible to evaluate the
achievement of the academic network in practice. Then I discuss how this academic
network came together and how it became a space of flows using the actor network
theory. I describe how actors grew and developed therein. The main focus is on
demonstrating how this network functions.

Sustainable learning environment

The academic network whose functions we focus on in this paper has as its ultimate
objective the creation of sustainable learning environments (SuLE) in schools. The
concept “learning environment” comes from a history of contestation around whether
it was nature or nurture that determines our identities, performance and all as humans
(De Corte 2000; De Corte, Verschaffel, Entwistle & Van Mirri nboer 2003; Fraser
2002). Our understanding of this concept favours nurture in this debate in that we agree
that it depends on how one’s environment is organised, arranged and structured that
one assumes a particular identity and performance among others. Even De Corte
(2000) and Fraser (2002) seem to argue that education is necessary and possible because
we are not born with particular innate and inherited identities. Who we are and how we
performis dependent on how we come to create ourselves in relation to the environment.
It is this view which Piaget’s genetic epistemology advances, that is; the value and
importance of the environment even in the cultivation of seemingly innate intra-
psychic moments like cognition. Piaget argues that through our senses of perceptions
we interiorise the material world, the objects into images which are further processed
into schema of images and are finally abstracted as ideas and concepts which constitute
the material that builds our thinking and our cognition (Driscoll 2005). So when we
talk about learning environments, we recognise that any learner can achieve beyond
anybody’s wildest expectation, only if his/her environment can be organised such that
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it supports and makes possible such performance (De Corte 2000; De Corte et. al.,
2003; Fraser 2002).

On the other hand, the concept of learning environment in this study is linked to
the idea of sustainability which originates from the sustainable development movement
(Dasgupta 2007; Heal 2009; Le Kama 2001; Endress, Roumasset & Zhou 2005). This
movement emphasises that for the continued existence of the human species and the
world as we know it today to happen, there has to be respect for the environment which
includes both (Endress, et. al. 2005). We can use the produce/products etc. from the
environment, but our usage should be such that it is not wasteful but actually makes it
possible for that which we use to still be there for posterity (Dasgupta 2007; Heal 2009;
Le Kama 2001). In the environment there are other human beings who assist us to be
who we are. Our interaction for them, just like the whole environment, should be
respectful. We should interact with them in ways that advance equity, social justice,
freedom, peace and hope because it is when these are observed that the human species
will continue to exist for a very long time to come (Dasgupta 2007; Heal 2009; Le
Kama 2001; Endress, Roumasset & Zhou 2005). Without strife, injustice, oppression
and inequity all humans tend to trust, respect and support one another.

Sustainable learning environments which we aspire for in this paper, given our
history of apartheid, is where all learners, all teachers, all members of the parent-
community and the whole civil society are afforded equal opportunities to live, to
work, to learn and to be innovative among others, away from oppression and
marginalisation but in freedom, peace and harmony with one another. For learners in
schools, we recognise the significant role of the teachers who have to mediate the new
knowledge they have to acquire meaningfully (Mahlomaholo 2010). Teachers have to
provide that pastoral care so that the learners are emotionally comfortable to learn and
to explore as required (De Corte 2000; De Corte et. al., 2003; Fraser 2002). The
teachers have to be knowledgeable in their subject content and beyond such that they
can provide their charges with as many alternatives from which to choose and to learn
as possible (De Corte 2000; De Corte, et. al. 2003; Fraser, 2002). Teachers have to be
fair and be able to scaffold their learners to higher levels of learning and understanding.
However for such learning to take place it has to be supported by informed, supportive
and engaged parents and community who will ensure that what learners learn at school
is further reinforced and validated at home and in the community (Mahlomaholo
2010). A sustainable learning environment implies that there are equal and ample
opportunities for learners to learn in freedom and to intensify their self-awareness
(Mahlomaholo 2010).

The team

The task of creating sustainable learning environments in schools seemed to be
very daunting to us as individual academics within the Faculty of Education at the
University of the Free State in South Africa. We are one of only two teacher education
institutions in the Free State province which are subsidised from the tax payers’ money.
We have a great responsibility to educate teachers who are to bring about significant
changes in education, which has remained paralysed from the impact of apartheid as
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described earlier in this paper. We were however, very fortunate because there were at
least 12 of us who agreed that we could learn from the community we served, and that
our teaching and curriculum could only benefit if we got engaged in community issues
and shared our research expertise with them to solve many of the educational problems
we referred to earlier. We were also fortunate because of the advent of information and
communication technologies (ICT) which were available and used by almost everybody
in the province and beyond. As academics we thus consciously constituted ourselves
into a research team with a clear focus on the creation of sustainable learning
environments as described earlier.

Once we had the team going we were able to recruit thirty mature PhD (18) and
MEd (12) students whom we jointly supervised in a cohort approach. Four of these
students come from the Potchefstroom area, seven from Bloemfontein, seven from
Manyatseng, seven from Thabo Mofutsanyane and five from Durban. Within this
cohort there are very senior officials from the Department of Basic Education. There
are for example; (i) Chief Directors of Curriculum, (ii) Chief Education Specialists,
(iii) School Management and Governance Developers, (iv) Principals of School and
(v) Practising Teachers. Each of these students was encouraged to conduct participatory
action research on a real life problem s/he identified in conjunction with people who
worked with her/him on daily basis at her/his place of employment. All the people who
have a stake in the problem being investigated were to be invited to serve as participants
in the respective projects. For example students work on topics such as the following;
* A framework for managing human resources in secondary schools for improved

educational performance,

* Implementation strategy for a Quality Learning and Teaching Campaign: a
framework towards a sustainable learning environment and

* Transformational learning of physical science through service learning for
sustainable learning.

Teachers at the respective schools together with our relevant research students
constituted the local school team. Then parents of learners at the respective school
were also invited. The local; municipality council, social workers’ department, police
service department, faith-based organisations, non-governmental organisations,
community based organisations as well as the business communities were all represented
per local school team. Communication among these members is conducted through
ICT in between meetings as all members have access either to a computer and/or cell
phones. The first meeting in the respective teams was mainly an information session
where the participants were divided into smaller focus groups of about five to ten people
formulating the purpose of the study based on their experiences of the problems in their
respective schools. All members based on their respective individual research took
turns to reflect on the problems and to give feedback. The second meeting focused on
conducting a strengths, weaknesses, opportunities and threats (SWOT) analysis. This
led to the identification of five most important priorities which each school team could
meaningfully and successfully pursue towards the creation of sustainable learning
environments at the respective school. The action plan was then designed by the
participants with the research students chairing and managing the proceedings but
allowing all participants to own the process. In all meetings we make sure that all
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participants irrespective of their level of literacy feel comfortable and can communicate
their ideas through whatever means they find convenient. Some dramatise their ideas,
others drew sketches of them on computer software, while others present pictures in
collages and so on in order to express their ideas. We also make sure that the language
used by all is accessible and no unnecessary jargon is used. Each priority was linked to
five activities and each to a respective person and / or team to ensure that it did take
place. Time-frames and resources were identified and allocated by the respective
school’s team. Each month, a school team meets to reflect on progress, to plan and to
adjust activities so as to ensure that the priorities are achieved and thereby sustainable
learning environments are created. Each month all researchers also meet together with
the supervisors. Each team member communicates with other team members and
supervisors and vice versa in between meetings on the e-list where they share
experiences, pictures, audio materials, references etc.

Joint international funding proposals, which require closer working together for
days on the internet and e-mail by all researchers and supervisors, are the order of the
day. Furthermore, all supervisors and students participate at conferences both
nationally and internationally of which they are more or less permanent members. The
research is presented orally and through power-point techniques. The participants also
publish in the relevant journals and conference proceedings. There is consistent and
mutually beneficiating circulation of information and knowledge at the local and
international levels through e-mails, blogs, twitter, face book and other networks.
Academics from other institutions visit our institutions and schools and we also visit
them and their schools. Schools benefit from these flows of knowledge and ways of
teaching and learning from a wider international stage. We all grow as we support one
another.

The academic network

The make up of the team which I have described above concurs with what Manuel
Castells refers to as the network because of the three bipolar axes of functionality,
meaning and form which organise it (Castells 2002; 2004; 2007; Miller 2006; Van Der
Wausten 2002). The team, or shall I say the network, at the levels of the 12 academics in
the Faculty of Education of the University of the Free State, the sub-teams of
participants at the 30 local schools which include respective postgraduate researchers
convening them, the collaborating researchers from other universities, the conferences
and the journals at which we participate and publish, consist of individuals or persons
(Cabana, Mizraji, Pomi & Valle-Lisboa, (2008). These individuals are at the same time
actors in this larger international network, and participants in their own locally situated
one (Heike, 2009; Law & Hassad 1999; Latour 2004).

However the actors in this network are both human and non-human (Heike 2009;
Law & Hassad 1999; Latour 2004). The non-human actors among others include the
aim of graduating and obtaining a PhD or a Master of Education qualification among
the postgraduate students. This is a compelling actor which motivates and keeps the
students focused on their respective research. The availability and access to the internet
is another non-human actor which determines the rate at which information can be
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obtained and utilised towards the achievement of abovementioned qualifications. For
the participating schools, non-human actors include resources and materials for
learning and teaching as well as buildings and infrastructure for learners and teachers
to use among others. The list of non-human actors is infinite as all human actors are
supported and directed by at least one non-human actor.

What is important about the human actors in this network is how we came together
into this large network. The subheading under which I define sustainable learning
environments (SuLE) above has briefly indicated that all of us had a concern to improve
performance and levels of learning at schools in South Africa in particular (L pez-
Pastor, Castej n, Sicilia-Camacho, Navarro-Adelantado & Webb 2011; Muijs, West &
Ainscow 2010). However because of constraints of capacity and resources we focused
on only 30 of those. This, according to actor network theory (ANT), is referred to as
problematisation (Heike 2009; Law & Hassad 1999; Latour, 2004). This concern to
improve learning became the problem that required to be solved and towards which we
all of us marshalled available resources (Muijs, West & Ainscow 2010). As the 12
academics we came from different areas of specialisation and we brought our
participatory action research expertise among others to the table (Mayoux & Chambers
2006). This approach enabled us to create spaces at and around the 30 schools
respectively where learners themselves, parents of these learners, the teachers of these
learners, local municipality, and all the participants could come together to share their
experiences and knowledges regarding the best possible ways to resolve the mentioned
problem (Powers, et. al. 2011). We invited all these ‘other’ actors because we strongly
believed that the local actors had and knew what the solutions were to the problems
(Power, Miles, Peruzz, & Voerman 2011; Sutherland 2011). We only had to create
conditions that were conducive for us all to explore those collectively (Power, et. al.
2011). We as academics created opportunities for the mentioned actors to be interested
and to see their power and value in terms of resolving the problem. ANT, which assists
us to analyse how our network functions, uses the concept of interessement to refer to
such a situation where interest was generated among us all to own and to find meaning
in our collaborative participation (Law & Hassad 1999; Latour 2004). We organise
information sessions and strategic planning sessions where we all share and work
together as equals towards a defined goal. Our participatory action approach enables us
all to own the process of finding the solutions to the problems in a mutually beneficiating
and reciprocal manner (Mayoux & Chambers 2006). Initially the newly recruited
actors looked, and possibly felt, like strangers, but gradually, when they realised that
the whole collaboration was about the success of their children in life and about their
future as citizens in their democratic communities, they changed from being just
participants who waited for the academics to show them the way. Now they are co-
researchers who take responsibility and initiative to investigate and to bring more
constructive ideas to the network towards the success of its work. ANT describes this as
enrollment and mobilisation (Law & Hassad 1999; Latour 2004). We are allies to one
another. For example, the principals and all actors in the networked sub-teams value
the presence and inputs of the community-based workers, which enable the teachers to
be on time in class and to teach as expected. The teachers are aware that they are in the
public eye all the time and that they have to account to the community-based workers

80



Part 1. Network Society and Network Communities

and the whole network during our monthly reflection and monitoring meetings. This
feeling of mutual respect and not wanting to let one another down goes through the
whole network

What I refer to above applies mainly to the actors in the local school sub-teams
which constitute part of the larger academic network. Unfortunately, due to financial
constraints the actors in any one of the 30 local schools’ sub-teams are not as yet able
to meet and/or communicate directly with actors in the other local school sub-teams.
Only the postgraduate students who convene and coordinate those sub-teams are able
to meet and communicate with one another once every month where they present their
work-in-progress on behalf of their respective sub-teams to the local network. Even in
terms of the use of ICT we have not yet moved to a situation where, for example, a local
teacher in Manyatseng can communicate directly to his/her peer in Potchefstroom.
We hope to facilitate and achieve these higher levels of many-to-many actors’ direct
communication in due course. Even the postgraduate students are also not as yet able
to communicate directly with academic colleagues and peers in St Petersburg (Russia),
Sheffield (United Kingdom), Tumaini (Tanzania) and Aalborg (Denmark) where our
network extends because they have not as yet met with them or attended a conference
or submitted a paper for publication there. The privileged actors are the academics who
are also supervisors because they have met with their peers in the mentioned places and
have submitted research work for publication in books and journals.

The international actors also do participate in their own respective networks, but
they come to enrich our SULE network with the knowledge they have gathered from
elsewhere (Rizzuto, LeDoux & Hatala 2009). For example, the Tumaini connection
brings with it understandings in terms of improvising towards quality learning
environments in rural and poor socio-economic backgrounds which we share with
them as fellow Africans. The Sheffield connection brings understandings that relate to
issues of post-coloniality which we value in South Africa because of our apartheid past.
Our education has markings of an emerging post-coloniality and post-apartheid
discourse and we thus learn from their inputs as post-colonial Africans in the diaspora.
Aalborg is very important in terms of project problem-based learning which gives us the
vocabulary to talk about learner-centredness and some elements of participatory action
research in SuLE to name a few. From the St Petersburg actors we get enriched in
terms of cutting edge theorisation about the intellectual, social communication as a
powerful medium for social transformation towards social inclusion as well as the
functioning of academic networks in the knowledge era.

Given the international and national legs of the network of SuLE described above,
one would expect that it would be organised in a hierarchy that would make one leg
suffer and perhaps invisible. We have however learnt to balance the competing demands
of our work. SuLE is gradually being positioned internationally in terms of publications
in many established journals and books (Rizzuto, et. al. 2009). The network is
participating in international competitive activities including presentation at cutting
edge conferences and being part of large conglomerates of researchers bidding for
international funding like the European Union and so on. At the same time we remain
locally relevant and responsive to local needs as discussed earlier. What gives us the
urge locally is our attempt to operationalise Yosso’s (2005) community cultural wealth.
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We value the knowledges which local communities have (Mayoux, & Chambers,
2006). Our search for local solutions is informed by the understanding that the local
actors are experts in and on their local issues (Mayoux, & Chambers, 2006). We enlist
their navigational capital (Yosso 2005) which has enabled them to survive the many
odds to date. We capitalise on their rich knowledge of the local which has lasting and
sustainable value. We work in tandem with their aspirations (Yosso 2005), we value
their familial and social capitals (Yosso 2005) and we valorise their linguistic capitals
(Yosso 2005) at the same time. There is no way that an outsider, who does not even
know the language and the networks of families that nurture and hold the children
together for an example, can come up with solutions to enhance learning of children
whose identities are constructed in those cultural contexts.

We are able to balance the international and the local because our network is “the
space of flows ...” which “links up distant locales around shared functions and meanings
on the basis of electronic circuits and fast transportation corridors, while isolating and
subduing the logic of experience embodied in the space of places” (Castells 2007: 29).
Actors are still in their spaces. They retain their individuality. They inhabit distinct and
diverse geo-political spaces which our network does not violate but creates the
possibility of bringing all these actors, their experiences, fears, aspirations and
knowledges together in an instant — as though time and space did not matter or exist
(Castells 2004; 2007). The space of flows which we inhabit, and which goes through
our network, is a powerful medium for creating sustainable learning environments
because it is able to connect huge numbers of people through the hybrid of the electronic
media (ICT) and physical presence. Physical spaces that divide actors are constantly
being remodelled through communication which occurs within and among nodes of
academic work as described above (Staeheli, 2006; Trong, Ngoc & Geun 2010). This
space of flows which we call the SuLE network is highly decentralised and yet efficiently
coordinated through off and online connectivity. It is about individuation and
communalism in the process of participatory action knowledge creation (Basov 2012;
Sj din 2004).

The space of flows which we call the SuULE network is about communication, and
most importantly it is the space for growth because knowledge is socially created
(Kerlogue, 2008; Sjodin 2004). This social creation of knowledge occurs at the level of
the individual (intra) and the collective (inter) actors in their respective sub-teams
where individual participants interact as actors in the respective 30 schools (Malcolm,
& Zukas 2009). It also occurs in the Faculty of Education where the 12 academics
individually and collectively interact with their 30 postgraduate students and in the
international arena where the local academics interact with their peers from other
countries. Basov (2012) refers to the three processes through which this knowledge
creation ritual occurs as; co-evolution of knowledge, communication and emotional
energy. He argues that new ideas occur because of the systematic combination and
recombination of various meanings intra-psychically within an individual knower or
cogniser. However he emphasises that all the time these come from the social
environment, be it at the local school sub-team level where the teachers reflect and
interact with his/her peers or in the Faculty of Education where each individual
postgraduate student reflects and interacts with his/her supervisors and peers and so
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on. But the new idea has to be communicated, validated and believed in for it to matter
and to be considered by others as such (Alferoff & Knights 2009). A measure of social
consensus has to occur for the idea to be regarded as knowledge, and all the time that
idea emerges out of a particular social context from which it is related and authored.
That new idea also impinges on the nervous systems of the individual cogniser (Basov
2012). It changes it forever once it is perceived through any or all of one’s senses of
perception.

Basov just like Piaget (Berk 2000) maintains that each cogniser’s nervous system
has structural autonomy which is inherited and innate, but which, through the
processes of assimilation and adaptation to new ideas, changes form to the higher
levels of sophistication. This growth and sophistication have occurred among us all in
the SuLE network. Parents, community-based and non-governmental organisers,
teachers, academics, postgraduate students, international peers and all actors in the
SuLE academic network are no longer the same. Participants have become informed
actors at local school level (Curry & Lillis 2010). They talk fluently about educational
policies and what has to be done to improve learner performance, even though some
of them were denied formal education during their youth. Some of them are now
interested in doing research; actually they now are co-researchers as this is what they
have been doing all along as they prepared for the SuLE meetings. Postgraduate
students are more confident as their theses and dissertation develop and become
manageable. As academics we also have grown in terms of our publication and
supervision skills, to mention a few. However it has also been a reciprocal process
where the cognisers have also influenced the environment. Basov talks about structural
coupling when two or more actors come together and one learns from the other(s) and
structural congruency when the environment (including actors) is influenced by the
cogniser such that there is equilibration between the knowledge in his/her nervous
system and the environment. All of us have had the opportunity and privilege to learn
from one another in our different settings and we have reciprocally influenced our
immediate and distant environments. These have been possible also because of the
relationships of trust, care and emotional bonding within the network that have made
these possible.

Limitations

The discussion above may have created the impression that all is well with the
SuLE network; however there are still many challenges and limitations experienced.
For example, it is still not easy to get the buy-in and support of all parents as they are
still very busy with their everyday job demands. Even those who see the value and
importance of participating are not able to sustain the required level of participation in
this network as they have to be at their work stations and be involved in the daily
activities of their families and so on. There is some measure of resistance from some
community members as well, who see the whole idea of a network as a waste of time.
In their view once they have paid school fees, it is enough. The teachers and the schools
have to teach, and their role as parents is merely to receive academic reports of their
children at the end of the academic semester and year.
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Furthermore, while many actors in the local school sub-teams are active in terms
of ICT and face-to-face learning interactions, we still experience problems with regard
to interschool networking which is at its initial stages. Even in terms of the use of ICT,
as noted above, we have not yet moved to a situation where for example a local teacher
in Manyatseng can communicate directly to his/her peer in Potchefstroom. Even the
postgraduate students are also not, as yet, able to communicate directly with academic
colleagues internationally. The privileged actors are the academics who are also
supervisors because they meet with their peers internationally and publish their work
there as well. The intended SuLE network is still emerging. The process of negotiating
that all should participate seems to be very long and slow. Some times we experience
setbacks due to personality clashes among participants. However since we are aware of
these challenges we are in the process of formulating strategies to resolve them for the
good of all.

Conclusion

The process of creating sustainable learning environments by our research network
is not only about formulating strategies to teach learners in schools. In fact it has
influenced many actors in this space of flows as they have also influenced their
respective environments through effective structural coupling. The Faculty of
Education, for now, is serving as the brain centre of the network with each local school
sub-team led by our postgraduate student being the nodal point of growth and
development. The aim is that in two years time, the network intelligence would be
distributed among all the local schools’ sub-teams and to individual actors and learners.
All these actors should in future be able to take charge of their own learning and the
facilitation thereof. They should also be able to communicate with all other actors
locally, nationally and internationally to enrich and expand their individual knowledge
and identities. They should be able to reflect intensively around how best to improve
learning in our schools.

To arrive at the abovementioned suggestions, the paper started by providing the
background regarding the education situation in South Africa which made it necessary
for the SuLE academic network to be formulated in the first place. Issues of
dysfunctionality in education are highlighted as the reason that made us come together
to explore the academic network as a possible strategy to adopt as a response to the
mentioned challenges. The resolution of these challenges thus becomes one of the
areas in which the measurement for the success of the network can be evaluated.
Another point at which this measurement can be conducted is by the amount of
knowledge which the actors participating in this network have accumulated, and how
their identities were able to expand thereby.
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PART II
NETWORK ANALYSIS OF STRUCTURAL TRANSFORMATIONS IN
THE CONTEMPORARY WORLD

Kathleen M. Carley

POLITICAL EVOLUTION AND REVOLUTION:
ANETWORK ASSESSMENT OF SUDAN AND ARAB SPRING
POWER TRANSFORMATIONS

The past few years have seen an upsurge in revolution and change at the
nation-state level. As such political upheaval occurs, different individuals emerge
as leaders and existing leaders may move out of focus. Social network analysis can
be used to help us understand these political upheavals, identify emerging leaders,
and assess factors that influence these changes. Data for such analyses can be
extracted from on-line news and from social media. This paper demonstrates this
process for Sudan and the Arab Spring. Findings indicate the need for a meta-
network dynamic perspective that can identify secondary actors who serve as the
emergent leaders and powers behind the thrones. In addition, to the extent that
revolutionary activity requires coordination, social media is valuable due to early
signaling; but, to the extent that revolutionary motivation requires understanding,
traditional media is also valuable due to its in-depth coverage.

Keywords: Dynamic network analysis, social network analysis, political
elite, Arab Spring, emergent leader, Sudan, networks of concepts.

Komaun M. Kapau

_ HOJIUTUYIECKAA 5BOJTIONWA U PEBOJIIOIIUA:
CETEBOU AHAJIN3 TPAHC®OPMAILIMU BJIACTU B CYJAHE
" B XOJE APABCKOU BECHbI

Tlocaednue 200t xapakmepusyomes MHOJCeCMEoM PeGOAOYUN U U3MeHe-
HUll HA YPOBHE HAUUOHAAbHBIX 20cyoapcme. B pezysvmame noaumuueckux
€0811208 BO3HUKAIOM HOGblE NOAUMUMECKUE AUOEPbL, A CYUeCMBYIouUe AUOeDbL
YACMo YmMpavueam NONYAAPHOCMb. AHAAU3 COUUANbHBIX cemell MOXcem
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OblMb UCNOAB308AH O MO20, 4MOObL NOHAMb IMU NOAUMUYECKUe cO8UU,
UOeHMUPDUUUPOBAT 803HUKAIOUWUX AUOEPO8 U OUeHUMb (PAKmMOpbl, 6AUAIOUUE
Ha usmeHenus. Jlannvle 045 AHAAU3A MO2ym ObiMb U381€4eHbl U3 OHAAUH-HOB0-
cmeil u coyuanvrbix meoua. Ompaicentvle ¢ cmamoe pe3yabmamvl aHAAU3A
coovimuii 6 Cydane u Apabckoil 6ecHvl NOKA3bI8AOM HE0bX00UMOCMb NpUMe-
HeHUsI Memacemesoeo OUHAMUHECK020 N00X00d, KOMOpblil N036045eM GblGUMb
aKmopoe 8mopoeo NAGHd, OKA3bIBAUUXCS KAK HOGbIMU Audepamu, max u
«cepvimu Kapounaramu». Kpome moeo, eviacHiemcs, ymo 6 OuHamuke pego-
AOYUOHHOU aKMUBHOCMU COUUANbHbIE MeOUd Ueparm Auub poab cpedcmea
DPaHHe20 onosewenus 00 aKyusx, moeoa Kaxk 00420CpoHHoe pa3gumie peaoio-
YUOHHBIX HACMPOEHUI NOOpa3yMesaem UCn0Ab308aHUe Doaee enyO0Ko 8o30eii-
cmeyruux mpaduyuoHHbIX Meouda.

Karoueewvte caoea: dunamuueckuii ananus cemeil, aHaiu3 COUUANbHbIX Ce-
meil, noaumuueckas sauma, «<Apabcekas éecna», o3nukarouuii audep, Cyoan,
cemu KOHUenmos.

Introduction

Political turmoil and state instability are growing concerns. Examples of such
instability are the ongoing separation of Southern Sudan from Sudan, and the revolutions
and warfare in the Middle East. As such events occur, a number of political elites —
politicians, celebrities, political critics, and soon, playarole in the political transformation.
Some members of these elites are leaders of the countries in question, others are insurgents
or revolutionaries, and still others are peacekeepers. Importantly, these individuals are
connected and the connections among them influence overall outcomes. Indeed, social
networks are ubiquitous and underlie much individual, social and political behavior.
These networks, particularly those of the political elite, are relevant to societal level
transformations such as that occurring in Sudan and the Arab Spring.

Herein, the political instability in the Sudan and the Arab Spring are assessed by
examining changes in the social networks and the meta-network for each of the
countries separately. This paper provides an overview of two large projects examining
evolution and revolution using a meta-network approach. High level results are
presented. To attain these results, first, AutoMap is used to extract the networks by
time period and country. Then ORA is used to visualize and assess changes in these
networks. In the case of Sudan, all data is derived from the Sudan Tribune Review and
Lexis Nexus. Hundreds of thousands of documents from 2000 to the present were used.
These data are analyzed by year. In the case of the Arab Spring, hundreds of thousands
of news articles and tweets are assessed. These are categorized by country and by
month. Only tweets related to Syria are discussed here.

Data-to-Model and Dynamic Network Analysis

Traces of Sudan and Arab Spring political elite networks appear in newspapers and
social media. Multiple technologies are needed for extracting, analyzing, and
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forecasting change in these political elite networks from these data sources. For the
results presented here, the CASOS tool suite was used. First AutoMap was used to
extract the networks from newspaper and Twitter data. Then ORA was used to analyze
the data and assess change. AutoMap (Carley et al 2012a) is text-mining software that,
using semantic and syntactic information in conjunction with pre-defined thesauri,
extracts key entities and the relations among them, i.e., networks, from texts. Aspects
of this approach are referred to as network text analysis (Diesner and Carley 2005).
ORA (Carley et al. 2012b) is a network analysis package that uses statistical and graph-
theoretic techniques to assess social and meta-networks and their changes through
time. There are many ways in which ORA supports network analysis: 1) identification
of key nodes and groups; 2) comparisons of two different networks; 3) statistical change
detection on sequences of networks; 4) trail analysis for examining networks through
time and space; 5) agent-based simulations for forecasting network change; and 6)
comparative statics for assessing the impact of a change in a network. This process of
moving from web-scraped texts to automated network extraction to dynamic network
analysis is referred to as the data-to-model process and involves numerous steps for
cleaning and processing the data (Carley et al. 2012c¢).

The data-to-model process extracts not just the social network (people and the
connections among them) but also the full meta-network (Carley 2002). In a meta-
network there are multiple types of nodes (multiple entity classes). The data herein was
coded with the classes: agents, organizations, locations, knowledge, resources and
tasks. In a meta-network there are multiple types of relations. In general, for each pair
of entity classes there are one or more node classes. For example, there are two-mode
networks such as agents by tasks, and one-mode networks such as agents by agents (the
social network).

A key feature of a meta-network is that it enables network analysis to be conducted
through time and space. This is often referred to as dynamic network analysis. Dynamic
network analysis is an analytical approach that compliments mainstream statistics.
Whereas statistical analysis focused on understanding the distribution of data elements
that are independent and identically distributed; dynamic network analysis focuses on
assessing data elements that have relations to each other forming a network. Due to
these relations, often referred to as row-column dependencies, network elements such
as the nodes and the links cannot be treated as independent. Since the nodes are highly
dependent one on another, standard statistical assumptions do not hold. With dynamic
network analysis, the focus shifts from aggregate measures of performance for a
collection of people to the performance implied by the structure of relations among
these people. With a dynamic network analysis model, the researcher can identify key
people, tasks, ideas and locations, hidden groups and changes in these over time.
Standard social network metrics (Wasserman and Faust 1994) can be applied in a
meta-network to all one-mode and two-mode networks.

Sudan

The Sudan is a country in Africa made up of distinct ethnic groups and multiple
types of climatic zones. The country is faced with internal dissension, genocide in
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Darfur, changing political conditions, and increased desertification (Deng, 2006). The
president of Sudan is Omar Hassan Ahmad Al-Bashir. In 2004 there was international
recognition of genocide, leading to the UN sanctioning an autonomous Southern
Sudan in 2005. John Garang was the vice president of Sudan, was to become the
president of Southern Sudan, but then died in a plane accident in 2005. In 2005 the
government of Southern Sudan was formed and Salva Kiir Mayardit became the
president and Reik Machar became the vice president. Ali Osman Taha became the
vice president of Sudan. In 2010 the referendum for a separate Southern Sudan was
passed. The data here covers this period of political evolution from 2000 to 2010.

Who are the key players? That is, across this decade who has been critical? We
answer this by using social network metrics. These are presented in a series of tables. In
Tables 1 through 5 the actors are color coded to indicate region of the world and
political affiliation. The actors in gray, with black lettering, are part of the United
Nations peacekeeping force, the United States or related leaders. Those actors in light
gray, with black lettering, are from the Middle East or Africa. Those actors in dark
gray, with white lettering, are from Southern Sudan and those actors in white, with
black lettering, are from Sudan.

Table 1 shows the political leaders of Sudan using the standard social network
metrics for power and influence. These are degree centrality, betweenness centrality,
and eigenvector centrality. Degree centrality measures how many others the actor is
connected to. Betweenness centrality measures the number of critical paths through
the actor. Eigenvector centrality measures the extent to which the actor is highly
connected to others who themselves are highly connected. These are three classic
measures used to identify individuals with power in the social network. Not surprisingly,
Bashir is the top ranked actor in all three measures. It is important to note that with
these metric — most of the actors are leaders of countries. Two exceptions stand out —
Ocampo and Keith Richards. Luis Moreno Ocampo was the first Prosecutor of the
International Criminal Court , and served from June 2003 to June 2012. Keith Richards
of the Rolling Stones was a strong proponent for peace and worked against genocide in
Darfur.

The trouble with these actors is that it didn’t take network analysis to tell us they
were important. The strength of network analysis is to go beyond what is obvious. In
this case, the goal is to ask who has the power behind the throne. To that end different
network metrics are valuable. Three secondary actors of interest that can be assessed by
network analysis are the power behind the throne (those connected to the top leader
who have the most connections to others, gatekeepers (high betweenness and low
degree centrality) and latent leaders (those who take over if the top leader is removed).
These secondary actors are shown in Table 2. They key thing to note is that while
numerous individuals from Southern Sudan show up, not one appears from Sudan.
This suggests that the Sudan has a monolithic government run by a single individual;
whereas, Southern Sudan has a more distributed government. The fact that all latent
leaders are from outside the Sudan suggests that there is not a strong body of leaders
within Sudan and Southern Sudan to prevent new conflict and further atrocities. One
side note: Abu-Ahmed appears to be an error and not an actual specific actor.
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Table 1
Political elite in the Sudan across all time periods

Rank | Degree Betweenness Eigenvector
1 omar_al_bashir omar_al_bashir omar_al_bashir
2 john_garang john_garang salva_kiir mayardit
3 george w_bush george w_bush john_garang
4 salva_kiir mayardit salva_kiir mayardit luis_moreno_ocampo
5 yoweri_museveni mustafa_fadhil ali_osman_taha
6 ali_osman_taha saddam_hussein george w_bush
7 joseph_kony keith_richards yoweri_museveni
8 kofi_annan barack_obama hosni_mubarak
9 barack_obama ali_osman_taha joseph_kony
10 hosni_mubarak usama_bin_laden thabo_mbeki

Table 2
Secondary actors in the Sudan

Rank | Power Behind the Throne | Gatekeeper Latent Leader
1 luis_moreno_ocampo peter_longole kuma kofi_annan
2 john_garang john_terry hosni_mubarak
3 hosni_mubarak martin_odwar bill_clinton
4 idriss_deby _itno nyachigak nyashiluk ban_ki_moon
5 betty _ogwaro yoweri_museveni
6 john_wol makec luis_moreno_ocampo
7 mark_john tony_blair
8 nawaq_alhazmi idriss_deby _itno
9 ahmed_abu thabo_mbeki
10 aloysius_emor_ojetuk ibrahim_Kkhalil

A final type of secondary actor is the emergent leader (Table 3). The emergent
leader is the individual who is very busy — e.g., that is highly connected to other actors,
knowledge, resource and tasks, has to negotiate with others for knowledge and resources
needed to do tasks, has to coordinate on task completion, and so on. Earlier studies
have shown that actors with these characteristics tend to tell others what to do and
serve as informal and emergent leaders. Notice that if the top level of leaders were
removed, no person in Sudan or Southern Sudan would remain on the list. Rather a
number of leaders of African countries emerge as potential power players (Zenawi,
Mbeki, Mugabe). This result shows the power of using meta-network metrics that take
into account more than the social network.
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Table 3
Emergent leaders before and after removal of top incumbents

Rank | Emergent Leader — Before Emergent Leader After

1 omar_al_bashir yoweri_museveni

2 george w_bush joseph_kony

3 john_garang barack _obama

4 salva_kiir mayardit kofi_annan

5 yoweri_museveni luis_moreno_ocampo

6 Joseph kony tony_blair

7 barack _obama meles_zenawi

8 kofi_annan thabo_mbeki

9 luis_moreno_ocampo robert_mugabe

10 |tony_blair usama_bin_laden

In related work (Van Holt et al. 2012) we examined the relation of the ethnic
groups to peace and conflict. In these networks — we have information on the number
of ties across time to biomes, to livestock, and to environmental terms. For example,
the more articles that talked about the relation of an ethnic group to livestock the higher
the number of ties. We also considered the sheer number of environmental terms that
were connected to the ethnic groups. The results are summarized in Figure 1. We found
that ethnic groups at peace were strongly tied to distinct biomes. In contrast, those
involved in conflict, that conflict is more severe the more the ethnic group is tied to
livestock, environmental issues, and a variety of environmental issues. This result
demonstrates how going beyond the social network to looking at the meta-network
provides new insight into political revolution. In Figure 1, the bolder the line the
stronger the relationship.

Ties to Biomes —_—

Ties to Livestock
Number of \
Environmental Terms ———= Conflict

Ties to Environmental /

Terms

Peace

Ethnic Groups

Figure 1. Meta-network factors leading to conflict and peace

The Arab Spring

The Arab Spring began on December 18, 2010 when a Tunisian merchant set fire
to himself after his goods were confiscated. By January 2011, the Tunisian president
had fled to Saudi Arabia. On January 25:2011 protests broke out in Egypt leading to the
government being overthrown on February 11, 2011. In Libya the protests started on
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February 15, 2011 — and by August 23, 2011 the government was overthrown — but by
all-out internal warfare. Numerous explanations for the Arab Spring have been offered
(Anderson 2011). We take a network analytic approach (for a more detailed assessment
see Pfeffer and Carley, 2012a).

Now let us consider the way in which social networks can help us understand the
Arab Spring. In Figure 2, we see the first four months of activity. Purple is for revolution
& protest, while red is for warfare & conflict. The darker the color the more concern
and articles there are for that country on that topic. As can be seen, the region is in a
low state of conflict and protest; but then over time revolution breaks out in Tunisia,
Algeria and Egypt, spreads to Libya and so on — and then Libya converts to all out
warfare.
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Figure 2. Spread of revolution through the Arab Spring

2010-12

A key question is why are the profiles so different for Libya and Egypt? The network
text analysis reveals that in both countries there is a spike in the number of actors
reported in the news as the revolution ensues. In other words, the number of political
elite brought to the attention of the public increases at the onset of the revolution. In
both cases, the incumbent leader is the top actor in degree centrality until they are
deposed. In both cases, there is high volatility in the gatekeepers (those high in
betweenness and low in degree centrality).

Some of the network differences in Libya and Egypt are captured in the network
statistics in Table 4. In this case, the incumbent is in white. The actors in green are part
of the United Nations peacekeeping force, the United States or related leaders. Those
in yellow are from the Middle East. One key finding is that the lists of top actors contain
no revolutionaries. Indeed, to find the revolutionaries one needs to a) remove world
leaders not in the Middle East, b) remove television-cinema personalities, and c)
examine secondary actors.

As noted, the top person in degree centrality, the leader, tends to be the incumbent
in both countries. Over time, the person holding this position tends to be consistent.
The top gatekeeper, the person high in betweenness and low in degree centrality,
changes with each month. Different world leaders take on the position and the
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occasional businessman and news broadcaster. It is likely that change occurs in the
gatekeepers as change occurs in the issue of interest. That is, different actors champion
different causes and bring together different groups based on the topic they are
championing. Thus, for both countries the pattern of change in key actors is similar.

Table 4
Top leaders in Egypt and Libya
Egypt Libya
Month Leader Gatekeeper Leader Gatekeeper
Degree Centrality | Betweenness- Degree Centrality | Betweenness-
Degree Degree
July 10 | Hosni Mubark Michael Hayden | Barack Obama Prince Philip
Aug 10 | Barack Obama Asif Ali Zardari Alex Salmond Peter Mandelson
Sep 10 | Mahmoud Abbas | Dmitry Medvedev | Alex Salmond Ben Cardin
Oct 10 | Hosni Mubark Dmitry Medvedev | Mahmoud Abbas | Lee Myung-Bak
Nov 10 | Hosni Mubark Muammar Nicholas Sarkozy | Benjamin
Gaddafi Netanyahu
Dec 10 | Hosni Mubark John Kerry Muammar Sadam Hussein
Gaddafi
Jan 11 | Hosni Mubark Thaddeus Muammar Kim Jong I1
McCotter Gaddafi
Feb 11 | Hosni Mubark Wolfgang Muammar Francois Fillon
Schaeuble Gaddafi
Mar 11 | Hosni Mubark Bill Nelson Muammar Stephen Colbert
Gaddafi
Apr 11 |Hosni Mubark Angela Merkel Muammar Caroline Spelman
Gaddafi
May 11 | Barack Obama Dick Cheney Muammar Christiane
Gaddafi Amanpour
Jun 11 |Barack Obama Conan O’Brien Muammar Kevin McCarthy
Gaddafi
Jul 11 | Hosni Mubark Tzipora Livini Muammar Prince William
Gaddafi
Aug 11 |Hosni Mubark Joe Biden Muammar Dalai Lama
Gaddafi
Sep 11 | Barack Obama Mark Zuckerberg | Muammar Al Gore
Gaddafi

Now consider the role of networks of concepts — not people. We find that over the
course of the Arab Spring that as the revolution begins it is presaged by an increase in
conversational complexity. That is, more topics are discussed and the density of
connections among topics increases. Further, as coverage of the revolution increases,
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coverage of terrorists and terror groups decreases. This suggests that revolutionary
activity creates a space where terrorists could engage in subversive activity relatively
undetected.

Going further, the concepts related to “topics” highest in degree centrality and
betweenness centrality for each of the countries are examined. “Topics” are those
concepts representing issues rather than people, organizations or locations. Illustrative
topic concepts include religion, oil and gas, and international relations. In both Egypt,
prior to the revolution, top degree centrality concepts included oil & gas, religion,
international relations, economics, and politics, and the elections. In Libya, prior to
the revolution, top degree centrality concepts included oil & gas, international
relations, wiki-leaks, sports, terrorism and economics.

It is after the revolutions begin that striking differences appear. In Egypt, “protest
and demonstrations” is the number one concept in degree centrality, then religion,
then international relations. When Mubarak resigns, his resignation becomes the third
concept. Whereas, in Libya, the number one concept in degree centrality is “war &
conflict”, international relations is second and rebellion insurgence third. What this
shows is that the conversation about revolution in Libya was, right from the start, much
more violent. Where the Egyptian revolution was framed in terms of demonstrations
and protestors, the Libyan revolution was framed in terms of war and insurgents.

We can go beyond identifying key terms to talk about the impact of the messages
being constructed. The theory of communicative reach is a network analysis theory of
rhetorical power (Carley and Kaufer 1993). Conceptsthat are high in either betweenness
or degree centrality or in both of these measures, take on special rhetorical roles such
that messages or articles that use those concepts will reach more people. Concepts high
in both are symbols used mainly for asserting or garnering agreement. Concepts high in
degree but low in betweenness are stereotypes — evoking a large common image. In
contrast, concepts high in betweenness but low in degree are buzzwords — terms that
are easily evoked or evoke other images, but for which there is little agreement on
meaning. In Figure 3 we see the top terms that are high in one or more of these
dimensions prior to and after the revolution for Egypt. Figure 4 is a similar assessment
for Libya.

Contrasting Figures 3 and 4, we see that in Egypt protests became symbolic,
whereas in Libya war became symbolic. In Egypt the elections remained a stereotypical
image to which numerous other issues were linked. Peace and terrorism, which had
been buzzwords prior to the revolution, became irrelevant during it — leaving
economics as the only term used to link disconnected topics. In Libya, the elections,
economics, religion and terrorism became buzzwords during the revolution that were
easily evoked or which evoked numerous other discussions. Whereas sports, which had
been a high stereotype prior to the revolution, became irrelevant during the revolution.
These differences suggest a more cohesive argument in Egypt than Libya, the potential
for greater disagreement in Libya due to the vacuousness of arguments centering on
multiple buzzwords.

One issue that has repeatedly raised its head in the Arab Spring is the role of social
media. Many have argued that Twitter and Facebook drove these revolutions (Khamis
and Vaughn 2012) or at least impacted the outcomes (Zhuo et al. 2011). Our work
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suggests that social media was not a cause but a facilitator. Moreover, it was more of a
tool used by the educated in large cities, than in the population at large. A critical issue,
however, hinges on whether information is spreading faster via social media and so
fomenting the revolution simply through this speed of communication.

Egypt- Egypt-
Before After
Degree Degree
Stereotypes —Symbols St A
Elections Religion Elections Religion
Internat Relations Internat Relations
Protests
War
Protests Economics Terrorism
Sports Peace Peace
W T i Sports Economics
o err%l'ls'z'?words Buzzwords
Betweenness Betweenness

Figure 3. Change in communicative reach of critical concepts for Egypt

Libya- Libya-

Degree Before Degree After
Stereotypes—ﬁymbols St 5
Sports Econoniics Protests War

Internat Relations Internat Relations
Elections
Protests Religion Economics
Elections Peace Peace Religion
- Sports -
e e Y s words Ter S s
Betweenness Betweenness

Figure 4. Change in communicative reach of critical concepts for Libya

Of these social media, Twitter in particular is interesting from a social network
perspective. The Twitter network itself is a communication network. In related work
we have found that Twitter networks are distinct from social networks in that the
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Twitter networks have a preponderance of stars, thus many more stars and far less
reciprocity than seen in actual social networks. In a related study we examined the role
of social media in Syria (Pfeffer and Carley 2012b). We found that across time there
was no correlation between the highs and lows of Twitter coverage and newspaper
coverage. However, if you focus in on specific events then there is a correlated pattern.
Specifically, for human initiated events such as the mass demonstration near the Homs
city center in Syria, information on the event spreads by Twitter about 1 day prior to
the spread of information by newspapers. However, for the more detailed follow-up
stories and information, news leads Twitter. To the extent that revolutionary activity
requires coordination, social media is valuable due to early signaling; but to the extent
that revolutionary motivation requires understanding, traditional media is valuable due
to in-depth coverage.

Discussion

This paper has presented an overview of two extensive projects that used network
analysis to understand evolution and revolution in political systems. Social networks
and indeed full meta-networks connecting who, what, when, where, why, and how
were extracted from on-line open source data. Using news media, tags from news
media, and Twitter, we were able to gain insight into the key actors and changes in the
networks over time.

A key limitation of this work is that only English-language texts were used.
However, even with this limitation we find new and critical insights into these politically
transformative events. A critical feature of this work is that we are extracting the
networks using a mixed initiative (human and computer) approach. The strength of
this approach is that huge volumes of data can be processed. The weakness of this
approach is that even with human review, some core concepts and some actors are
missed. However, more importantly, relations among these entities may be missed and
those found are not segregated by type; that is, relations such as talked about and
worked together cannot be distinguished. Future work to improve entity extraction will
be valuable. Even more valuable will be work on relation typing.

The analyses we conducted were of the political elites. This means that media stars
and politicians in other countries show up, even in social networks associated with a
specific country. Thus, for example, the American Presidents show up as key actors in
most countries. Additional insights could be gained by removing all actors not from the
country in question, and then examining how the country-only networks evolve.
Future researchers might take this approach.

Despite these limitations, key insights were made. At a methodological level, this
work demonstrates the importance of using two-mode and meta-network level multi-
mode metrics as they facilitate identifying secondary actors. As noted, primary key
actors in political elite networks are likely to be just the known top leaders. To get at the
important but more hidden actors, secondary actors need to be considered. The two-
mode and multi-mode metrics support finding such secondary actors.

In cases of state stability like the Sudan, these secondary actors may form coalitions
allowing successful change. External actors with undue influence are often identifiable
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as secondary actors. Finally there is more volatility in these secondary positions than in
the primary key actors. Thus political analysts would want to continually monitor the
secondary actors.

In the case of the onset of revolution, secondary actors play a critical role.
Secondary actors may serve as emergent leaders and so during the revolution effect
change despite not having a formal position in the power structure. Revolutionaries,
particularly in a social media coordinated revolution, may be difficult to identify
without extreme data cleaning. And, as in the case of ongoing state stability, during
revolutionary periods secondary actors are highly volatile. The frequency of change in
secondary actors over the 10 month time period for all 18 countries is 0.9; whereas the
frequency of change in primary actors is 0.3. Further, this high frequency of change
appears related to change in issues of import. This suggests that these secondary actors
may be gaining and losing power as the political conversation switches among topics.

These and many other questions can be addressed using network analytics. In
general, the key is to move beyond just the social network and to consider the meta-
network. The second key is to consider change in these networks.
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Tetiana Kostiuchenko

THE POLITICAL NETWORK IN UKRAINE:
THE EFFECT OF COMMON PAST ON POLICY MAKING

The process of policy making in Ukraine requires both not only single, but
also joint efforts and initiatives of various actors. The great potential for network
analysis lies in compiling connections of the governing elite members (executive
and legislative branches) created through the co-authorship of the draft laws. It
is still a question why some agents of the policy-making process act together
while others prefer to remain single-players. This paper suggests a possible
explanation analyzing to what extent common biographical experiences of the
MPs or ministers overlap with their work on policy documents together. The
empirical base for this paper includes two dimensions of interconnections
between Ukrainian political elite members who were in power during 2007-2010:
one layer of complete network is affiliations through joint legislative initiatives;
the other one contains biographical ties of the elite members in various life
spheres (business, non-profit and other activities). A range of network measures
are calculated to analyze and compare the two networks.

Keywords: network interaction, public policy formation, political elites,
Ukraine.

T.C. Kocmrouenko

INOJIMTNYECKHUE CETU B YKPANHE:
OOPEKT OBHIEIO ITPOLLIOIO
B ITPOLHECCE ®OPMUPOBAHUS ITOJINTUKHA

Tpoyecc popmuposanus noarumuru é Yxpaure npednosaeaem au4Hvle Ul
COBMeCmHble UHULUAMUBHL PA3AUMHBIX AKMOPo8s. J1s cemeso2o anaiusa 601b-
WLOTi NOMEHYUAA 3aKA0UAeMCs 8 UCCAe008AHUL Ces3ell Medcdy npedcmasume-
ASMU SAUM 8 0P2AHAX 8AACMU (3AKOHO0AMeAbHO U UCROAHUMENAbHOIL), Chop-
MUPOBAHHBIX O1a200aps COABMOPCMEY NPOEKMOE 3aKOHO8. JIpyeumu c108amu,
OMKDPbIMbIM 8 UCCAe008AHUU (POPMUPOGAHUS NOAUMUKU OCMAEMCs GONPOC:
nouemy 00HU aKMOpbL NPeOnoHUMarom eOUHOAUYHOe A8MOPCME0, 8 MO 6PeMs
Kak dpyeue compyonuuaiom opye ¢ dpyeom. Cmamos npedirazaem 603MOICHOE
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00BsICHEHUEe M020, KAK (YOPMUPYIOMCSL 3aKOHO0AMENbHbIE UHULUAMUBYL U nepe-
CeKarmes AU cxXoxicecms ouoepaguil napaameHmapues u MUHUCMpPOS ¢ ux e0-
MOBHOCMBIO COMPYOHUYAMb 8 Npoyecce paspabomKu 3aKOHONPOeKmMos. Im-
NUpUHecKoll 0CHOBOIL cayxcam 08a muna cesseli mMejcoy npedcmasumenimu
YVKPAUHCKOLL NOAUMUHECKO 31umbl, Komopvle obiau y eracmu ¢ 2007—2010
2e.. O0HuM usmepeHuem cemu s18ASHMC APDUAUAYUU Yepe3 CO8MeCmHble 3a-
KOHOOGmeAbHble UHULUAMUBHL, OPYeUM U3MEpPeHUeM — C83U HaA 0CHO8e OUO-
epaghuii npedcmasumeneil 2AUmsl, ¢ MOYKU 3PEHUS PA3AULHBIX ACNEKMO8 0esi-
menvHocmu. [Ipoanarusuposansvl 6a3o6vie cemesvie NOKA3amenl, C8I3aHHbIe
nodepynnol, Hapsady ¢ MeCMUpOBAHUEM eUNOME3.

Karoueente caosa: cemesoe 83CZUM00612C11’16M€, qbopmupoeal-tue noaumuku,
noaumuvecKkue 31uniol, .VICp(lLIHa.

Introduction

As some scholars indicate, events that occurred in Ukraine in the Autumn of 2004
(lately named “the Orange Revolution”) emerged — to a certain extent — from an elite
conflict; they were caused by the protracted and complicated elite negotiations after a
period of sharp conflict over the authoritarian rule of Leonid Kuchma (Kudelia 2007;
D’Anieri 2007; Flikke 2008).

Later internal circulation between executive and legislative branches lasted for
years. We could observe the turnover in the Ukrainian Parliament elected in March
2006, and again in pre-term elections in Autumn 2007; a few months after the elections,
in December, several Members of Parliament (MPs) left their seats due to appointment
to the Cabinet of Ministers. During the period between December 2007 and November
2008 the Verkhovna Rada was lead by a representative of opposition parties and
blocks — Arsenii Yatseniuk who was the Speaker, while representatives of the
majority — Party of Regions and their supporters — were deputy chairmen. In December
2008 parliamentarians elected the new chairman — Volodymyr Lytvyn from the
governmental wing of the Parliament, while the opposition leader Arsenii Yatseniuk
left this position becoming an ordinary MP.

However, the new MPs who came instead in December 2007 and later, were
already embedded into the network of biographical ties. It is important to evaluate to
what extent the elite members are interconnected and how it influences their further
collaboration in policy-making — in order to foresee the groups in power that can
consolidate their efforts during and after the conflicts and negotiations. Besides, tracing
the network ties among elite members we can assess the overall cohesion of the elite as
a precondition for it to develop consensus and to provide effective governance without
severe confrontation. Thus, in this paper, the network of joint initiatives and the
biographical network of members of the political elite will be in the focus of analysis in
order to study how former biographical ties influence further policy-making affiliations.
In order to do that, the structures in which top-legislators and executives are connected
will be identified and the cohesion and centralization of the political elite group will be
explored.
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Hypotheses and Research Design

Cohesion of elite members has been analyzed with different methods, starting with
explorations of the business community and linkages between companies and
corporations (Mintz/Schwartz 1985). The approach is based on tracing common
affiliations of the companies’ board members called “interlocking directorates” to map
the network of corporate community. A similar approach can be used to analyze
interconnectedness of politicians resulting from their common affiliations in the past,
through the concept of ‘interlocks’ (Mizruchi 1990) and ‘associations’ (Knoke 1986),
when common affiliations of actors are traced. Some recent studies also suggest
applying similar approach to analyze the unity of corporate actors in policy development
(Dreiling/Darves 2011) and homophily — meaning that “a contact between similar
people occurs at a higher rate than among dissimilar people” (McPherson et al. 2001:
416) — when studying joint legislative initiatives submission in the beginning of the
parliament’s term.

Four hypotheses stemming from the existing network research tradition are tested
within this paper through the application of various network measures and routines.
The assumptions can be listed as follows:

(1) elite members are better connected with the common past than with the
submission of joint legislative initiatives, however, the cohesiveness of the network of
joint initiatives varies by subgroups;

(2) actors most central in the network of the common past are also the most central
in the network of joint draft laws submission;

(3) new-comers” are less central than survivors in the network of joint draft laws
submission;

(4) those parliamentarians who were connected through common past tend to
cooperate with each other, in other words, the homophily principle holds for the joint
initiatives network.

The list of political elite members was compiled according to the positional
approach when those who possessed the highest positions in power are considered to be
the ‘elite’, the ruling class. (This approach is limited with the formal definition of power
as opportunity to influence state decision-making, while there may be hidden actors,
so-called ‘éminences grises’ in the country and outside). The list of actors includes 504
persons who occupied the top positions in the legislative and executive branches of
Ukraine at the national level in 2007—2010. These positions are in the Verkhovna
Rada, the Cabinet of Ministers, and the Presidential Secretariat.

The analysis includes the sample of 1108 draft laws (‘zakonoproekty’) submitted
during October 2007 — March 2008, i.e. during the first 6 months after the elections on
September 30, 2007. The process of the draft law to be approved by the parliament and

* ‘New-comers’ are those who were not among the state-level elites till that year of the
parliamentary elections, but were elected or appointed in 2007. The term ‘survivors’ used
further in the paper refers to the elite members who managed to stay in power from the year
indicated: there are ‘survivor since 2002’ and ‘survivor since 2006’ who have been on top
executive and/or legislative positions from 2002 and 2006, respectively, till 2010, the year
of the last Presidential elections (Kostiuchenko 2012).
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by the President might take months or even years, so we can assume that ‘teams’ of
two, three or more political elite members who have a common past would prefer to
work together to make this process faster — preference for working with reliable
partners, with those whom they ‘can trust’.

The structures of joint initiatives network and biographical affiliations network
were built through mapping two respective types of ties: (a) common affiliation with
the same institution, organization, enterprise, club or other entity in the particular
period in the past (the biographies were used to track them); (b) joint submission of the
draft laws during October 2007 — March 2008.

Further, basic network measures were calculated” to analyze cohesive subgroups
and to test the hypotheses suggested.

Results

A visualization procedure™ assists in observing the network structures mapped using
the data on common past (biographical data) and joint legislative initiatives (submission
of the draft laws). The resulting graphs can be seen in Figure 1 and Figure 2 below.
However, visualization only gives a hint of what the network structure looks like — to
understand and compare the networks we need to calculate several indicators.

Density.”” The density of the network based on common biographical past is only
2.03 %.”" However, the network of draft laws joint submission is even less dense: the
density is 1.16%. At the first glance, this outcome demonstrates that political actors are
slightly connected with the common past, but they are even worse connected with the
current legislative initiatives. However, if we refer to the real number of all possible
connections between 504 actors, even the density of 1.16 % means that almost 3 000
ties out of all possible connections (over 250 000) are present in the network of joint
legislative initiatives. Similarly, the density of 2.03 % in the network of the common
past includes about 5 000 biographical ties. This amount of ties is enough to support our
first hypothesis assuming that elite members are better connected with the common
past than with the joint legislative initiatives submission.

Cliques. Another routine we can apply to explore the network of joint draft law
submission with regard to its cohesiveness, as mentioned in the first hypothesis, is the
analysis of clique membership. In the network analysis, cliques are the subgroups where
all actors are connected with the others; and the minimal clique is a triad. In the

* All calculations were made using UCINET software (Borgatti et al. 2002).
** Visualization was performed in NetDraw application of UCINET software (ibid.).
**% Densityisthe basic network measure that is calculated asthe proportion of all present

ties to all possible (Scott 2000: 69—71). In case of the binary network, the density varies
from 0 (no ties exist between the actors) to 1 (all possible ties are present).

**#% The density was also calculated for subnetworks, including political connections
(1.15%), business connections (0.06%), nonprofit connections (0.64%), and educational
connections (0.24%), though the values are too small — due to the number of actors in the
subnetworks.
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network of joint draft law submission we found 144 cliques with 3 actors, 56 cliques
with 4 actors, and 22 cliques with 5 actors.

Any cliques sharing one or two actors and creating cohesive subgroups in the
network can be potentially used for lobbying or promoting a particular draft law. Thus,
the large number of 3-member cliques may show the diversity of interests in the
network. The formation of triadic subgroups probably starts with a dyad — when two
elite members submit several draft laws together. However, their interests might require
additional support from a third actor influential in the area of the draft law submitted,
who is not a constant partner in triadic coalitions. This cooperation is rather short-
term being caused by the diversity of spheres in which legislation is developed — from
industry and agriculture to education and social welfare system: parliamentarians are
usually members of specialized committees in the Verkhovna Rada to allow
specialization in legislation development, however, it often happens that deputies from
different committees submit legislative initiatives together if the draft law lies on the
edge of expertise of two or more committees and an influential figure from a non-
represented field of expertise is needed.

As for the larger 5-member cliques, there are only 22 of them, and this number is
rather low for the total network with over 500 actors. These cliques might be the groups
of elite members who have common mid-term interests and goals in legislation
development. They can work on a package of draft laws directed on the specific issue
or problem. Such strategy is probably more effective in getting their draft laws approved,
compared to short-term cooperation.

Thus, cliques analysis supports the first hypothesis showing that the cohesiveness
of joint initiatives network varies depending on the number of actors in the subgroup.

Centrality measures®. The average degree centrality of the joint initiatives network
is 2.89. According to the interpretation of the degree centrality measure™, this result
means that each elite member is connected to 3 others through preparing draft laws, on
average. At the same time, the mean for degree centrality based on common biographical
experience is 10.18; thus, there are 10 alters, on average, with whom the political elite
members have a common past.

The centralization index in the first network is 3.42 %, while in the second it is
9.34 %. The accumulation of ties around particular actors in both networks of draft
laws submission and common past means that there is a group of actors who are
significantly more central in these two networks than their peers. In order to define
whether these most central actors are the same in the two networks, we should compare

* There are several approaches to define central actors; two most popular are to
calculate the direct ties to the actor’s neighbours or to define the “bridging” actors who join
subgroups and might serve as gatekeepers in the network. More details about centrality
measures within and between subgroups are available in a work by M. Everett and S. Bogatti
(Everett & Borgatti 1999).

** Degree centrality is a measure that shows how many direct ties actor has with his
neighbours. This simple indicator is often applied when it is necessary to define locally
powerful and influential actors. For networks analyzed in this paper Freeman’s Degree
Centrality was calculated (Hanneman & Riddle 2005).
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Figure 1. The network of actors connected with joint submission of draft laws between October 2007 and March 2008

* Spring Embedding is used as visualization layout, Gower scaling applied.
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Figure 2. The network of actors in power during 2007—2010 connected with common past (biographical data)

* Spring Embedding is used as visualization layout, Gower scaling applied.
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Figure 3. Distribution of the degree centrality calculated for both networks (draft laws
submission and common past)

the top of the lists of actors by degree centralities (Figure 3). According to one of our
hypotheses, the central actors in both networks will be the same, at least in the top of
the ranking by centrality. However, Table 1 demonstrates that these lists differ. Only
one actor (KyrylenkoVA) appeared twice — both in the centrality ranking of the network
of common past with other deputies, and in the ranking of degree centrality based on
joint submission of draft laws. This result is rather surprising; it provokes hesitation in
accepting the assumption stated above — about the tendency among elite members to
develop draft laws together on the basis of common biographical experiences.

Table 1
TOP20 by degree centralities for both networks
Network of joint draft laws submission Network of common past

Elite member Degree | NrmDegree | Elite member Degree | NrmDegree
Stoyan 20 3.98 Yanukovych 57 11.33
Suhyi 20 3.98 Rybak 51 10.14
Kniaevych 18 3.58 Hryniv 45 8.95
Liapina 17 3.38 BondarenkoOF 44 8.75

Sas 16 3.18 Doniy 44 8.75
BondarenkoVV 15 2.98 Holovatyi 43 8.55
Karpuk 15 2.98 Koval 40 7.95
KyrylenkoVA 15 2.98 Hudyma 38 7.55
KyrylenkolH 15 2.98 KliuyevAP 38 7.55
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Network of joint draft laws submission Network of common past
Elite member Degree | NrmDegree | Elite member Degree | NrmDegree
MatveyevVI 15 2.98 Lavrynovych 37 7.36
LytvynVM 14 2.78 Stetzkiv 37 7.36
Symonenko 14 2.78 Shkiria 37 7.36
Turchynov 14 2.78 Yankovskyi 37 7.36
Sharon 14 2.78 KyrylenkoVA 36 7.16
Zats 13 2.58 Konovaliuk 36 7.16
Kaskiv 13 2.58 KostenkoYul 35 6.96
Martyniuk 13 2.58 Zarubinskyi 34 6.76
Moisyk 13 2.58 Skudar 34 6.76
Azarov 12 2.39 Tarasiuk 34 6.76
Bohytskyi 12 2.39 Tretiakov 34 6.76

Above we hypothesized that the most central actors are not ‘new-comers’, but
rather ‘survivors’ embedded in the political network and therefore able to produce
more efficient activity in the legislation process and submitting co-authored draft laws.
This assumption can be checked using the results of our previous study of the political
elite circulation in 2002—2010 (Kostiuchenko 2012). The circulation status of the elite
member — ‘new-comer’ or ‘survivor’ — is added as an attribute and compared with
degree centrality scores in Table 2.

Table 2
TOP20 by degree centralities for joint legislative initiatives network
compared with elite members’ circulation status

Elite member Degree NrmDegree Circ;l;l(t)izo-nzztla 3“5 in
1. Stoyan 20 3.98 survivor2002
2. Suhyi 20 3.98 survivor2002
3. Kniaevych 18 3.58 survivor2006
4. Liapina 17 3.38 survivor2002
5. Sas 16 3.18 survivor2002
6. BondarenkoVV 15 2.98 survivor2006
7. Karpuk 15 2.98 survivor2006
8. KyrylenkoVA 15 2.98 survivor2002
9. KyrylenkolH 15 2.98 survivor2002
10. MatveyevVI 15 2.98 returner
11. LytvynVM 14 2.78 returner

109



Paszoen 1. Cemeesoil anaius cmpyKkmypHuiX mpanchopmayuil 8 Co8pemeHHOM Mupe

Elite member Degree NrmDegree Circ;l{;)l(tlzizo_nzztla 3us in
12. Symonenko 14 2.78 survivor2002

13. Turchynov 14 2.78 survivor2002

14. Sharon 14 2.78 returner

15. Zats 13 2.58 survivor2006

16. Kaskiv 13 2.58 new-comer

17. Martyniuk 13 2.58 survivor2002

18. Moisyk 13 2.58 survivor2002

19. Azarov 12 2.39 survivor2002

20. Bohytskyi 12 2.39 survivor2002

The column with circulation pattern indication becomes the vivid evidence of the
prevalence of ‘survivors2002’ among highly central actors in term of joint legislative
initiatives. In other words, there are 11 actors who managed to stay in power since 2002
among the most active and cooperative legislators between October 2007 and March
2008. They were in power during the 4" and 5" terms of the Ukrainian parliament and
were better embedded into the legislative mechanism of the state, which allowed them
continue to be actively involved in the submission of joint draft laws during the first 6
months of work of the Verkhovna Rada of the 6'" term. The Prime Minister of the time
(Mykola Azarov) also appeared in this group, though his career in politics started much
earlier than 2002. Besides, there are several ‘survivors 2006 — those who got power
position after the parliamentary elections of 2006 and kept it after the pre-term elections
of 2007. Another small group is ‘returners’ — those who were in power in 2002-2006,
lost their positions after the parliamentary elections, and then returned to parliament
1,5 years later, after the pre-term elections.

QAP Correlation. This routine may be used to check the fourth assumption,
specifically — to define the overlapping between the two networks under analysis™. The
correlation coefficient appears to be only 0.034, which shows rather weak correlation
between the matrices; however, even this low correlation is significant (p-values are
lower than 0.05).

Conclusion

The analysis and comparison of the two networks — one based on biographical
connections, and the other one based on joint draft laws — brought the following
outcomes with regard to the four hypotheses formulated.

* The procedure allows for correlating two and more matrices with the same list of
actors. As a result, we receive output with the correlation indices and indication of the
significance level with p-values (the correlation is treated as significant if p-values are lower
than 0.05).
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(1) The first hypothesis is supported — the network based on biographical
connections is denser than the one with the joint legislative initiatives (1.16 % and 2.03
% respectively) and the cohesiveness of joint initiatives network varies depending on
the number of actors in the subgroup: the network of draft laws submission has over a
hundred cliques with three members, but very few cliques (over 20) with five members.
The latter might be an illustration to two different strategies of draft laws submission.
The first is rather based on short-term cooperation in various topics, and such partners
do not tend to share many interests or goals, the aim of their collaboration is rather
pragmatic: to empower the initiative currently introduced by inviting an influential
partner to join. The second strategy might be a mid-term one as it joins 5 actors into a
group more stable in its actions and probably more integral in its ideology — in order to
form a team of 5 people they usually have to continuously demonstrate to each other at
least some commonality or similarity.

(2) The second hypothesis about similar degree centrality ranking of the same
actors in the two networks was not supported by the evidence at hand. The TOP20 of
the central actors in the network of draft laws submission principally differs from the
TOP20 in the biographical network; only one person appeared in both rankings. One
of the reasons for this might be that the actors who are the most central in terms of the
common past do not aim to get better connected with the others through joint legislative
initiatives; alternatively, those with the highest degree centrality in submitting joint
draft laws might try to compensate the lack of direct biographical ties with colleagues
through the more active legislative activity.

(3) The third assumption about higher centrality indices of ‘survivors’ comparing
to ‘new-comers’ was supported. Politicians who have been occupying power positions
since 2002 tend to be more central in the network of joint legislative initiatives than the
newcomers. This is probably because the newcomers need some time to adopt the
‘rules of the game’ — to learn all the formal procedures along with informal mechanisms
of how the legislation process is organized — starting from the design of the draft law
up to the approval of the new laws. This outcome also demonstrates that, in the
beginning of the new parliament term in autumn 2007, MPs were more active in
submitting joint draft laws and therefore were more central actors in the respective
network. However, for the future it might be the evidence that a ‘newcomer’ cannot
actively participate in the policy-making process; he or she has to integrate into the
political elite network first in order to act as a co-author of the draft laws.

(4) Finally, the assumption about the overlapping between the networks of
common past and joint draft laws submission is not completely supported. We
hypothesized that the new elite members who had just entered the parliament in 2007
relied on the previous or on current connections, especially on those ties that were
formed while working with somebody or studying in the same educational institution.
However, the correlation index between the matrices of biographical connections and
joint draft laws submission is very low (0.034), though significant (p-values are lower
than 0.05). This means that the actors do not tend to combine the two types of
connections and to rely on biographical ties when working on a draft law. Nevertheless,
further exploration of this aspect overlapping of networks is needed in order to prove or
decline the initial hypothesis.
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Generally, we can conclude that neither common past nor joint legislative activities
densely connect all the actors within political elite of Ukraine. However, we can find
more important and better embedded actors in both dimensions, although these top /
central actors are not the same for the two networks analyzed. With regard to the
circulation pattern, actors who have remained within the political elite since 2002 tend
to be more active in joint draft laws submission than the ‘new-comers’. Finally, the two
types of ties under analysis — common past and joint draft laws submission — do not
overlap as often as we expected. Keeping in mind that we analyzed only the draft laws
submitted in the beginning of the 6™ term of the Verkhovna Rada it might be suggested
that a longer period included into the analysis should bring some corrections and
possible new details into the current picture. Great potential lies in the dynamic networks
modeling and use of various time slots. In our case it may be a biannual mapping with
several time slots used in the final analysis. Statistical procedures available in Siena or
StatNet would be useful to model the behaviors of the network actors depending on
their positions and the network structures configurations in general.
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FO.B. Tapanosa

OOPMUPOBAHNE UMUJIZKA PETTOHA B YCJIOBUAX
ITIOBAJIM3UPYIOIIETIOCA CETEBOI'O OBIIIECTBA

B ycnosusx cemegoeo obujecmea pecuoHsl NOAYHAOM 00AbULE 803MONCHO-
cmeli u 06pemarom 60AbULYIO CAMOCIOSMENbHOCIb, 8 MOM YUCAe, 8 BONPOCAX
IKOHOMUHECKUX U KYAbMYPHbIX C853ell C UHOCMPAHHbIMU pecuoHamu. B mo jce
epems 2nobarusayus cmasum nepeo pe2UOHAMU U HOBble 8bi306bl. B yciosusax
KOHKYpeHUuuu 3a UHeeCmuyuu, mypucmos, KeaiupuuyuposaHHsix MuspaHmos
CYWjeCmeeHHas 4acmos Kanumanu3ayuu meppumopuanvhozo cybsekma 00-
cmueaemcs 3a cuem co30anus u npoosudicenus e2o umuoxca. bes nonumanus
COBPEMEHHBIX NPOYEeCcco8 U NPUMEHEHUS] COBPEMEHHbIX UHCIMPYMEHMO8 U mex-
HoA02UIl, NO36OASIOWUX CO30aMb NPUBAEKAMENbHBLI UMUONC PecUOHA, He803-
MOJICHO OOMUHUPOBAMb 8 KOHKYPEeHMHOU 00pbbe 3a 6HeuiHue U GHympeHHUe
UHBeCMUYUU, NO3UUUU 8 SIKOHOMUYECKUX PellmuHeax, mypucmu4ecKue nomo-
Kku. Cmamos nocesaujena uccae0o8anuro UHGOPMAyUOHHbIX NOMOKO8, NOPOIC-
daembix e0cy0apcmeeHHbIMU U He20CyO0apCmeeHHbIMU aKmopamu 6 npoyecce
Ghopmuposarus UMuUONCa pecuoHa; 8bis8AeHUI0 3AKOHOMEPHOCMell U XapaKkme-
pucmuke npoueccos hopmuposanus UMUONCA Pe2UOHO8 8 HeNPOCMbIX YCA08USX
2n00aau3upyrouLeeocs, cemesoeo ooulecmaa.

Karouesnte caosa: umuodic pecuona, pecuonaruzayus, 2100aau3ayus, ce-
meegoe 00uecmeo, UHPOPMAYUOHHOE 00UeCME0, COUUANbHbBIE MeOUd.

Yulia Taranova
REGIONAL IMAGE FORMATION IN THE NETWORK SOCIETY

The paper focuses on the trends and processes of regional image formation
in the network society. The internet audience (and, especially, the social media
audience) is no longer a passive information consumer: now it is able to actively
participate in the creation and development of regional information space.
Nowadays, all of us both witness and participate in the transformations triggered
by the development of the information society. Most of the Russian regions are
only at the beginning of this long process and it is difficult to predict what the end
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would be. But one thing is quite clear: in the network society, it is becoming
impossible to remain competitive managing regional information and
communication flows using techniques based on methods and technologies that
worked in the past.

Keywords: network society, image, region, globalization, information
society.

CoBpeMeHHOe O0IIECTBO MCCIeN0BaTEIM HAa3bIBAIOT MO-Pa3HOMY: MHGMOPMALIH-
OHHBIM, TTOCTUHAYCTPUAIBHBIM, CETEBbIM, TOAUYEPKUBAST TEM CaMbIM, UTO KJIIOUEBYIO
poJib B OOIIECTBE MIpaeT 3HAHHUE, MojydaeMoe Oaromapsi CBOOOTHOMY JOCTYITY K
nHMOpPMaLIIKM Y YMEHMIO paboTaTh ¢ Held. O0I11IeTeopeTUYeCKIe U METOJO0JIOTHYSCKIE
aCTeKThl CTaHOBJIEHUS MH(GOPMALIMOHHOIO O0IIIecTBa pa3pabaThIBaIM MPEUMYIE-
CTBeHHO 3apyoeskHbie uccinenonatenu: J1. benn, M. Kacrennc, . Macyna, T. Croy-
Hbep, D. Tobdaep, @. Ya6cTep u np. Hapsiny ¢ u3BeCTHBIMU 3apyOeXKHBIMU aBTOPA-
MM 3HAUMTEJbHBIN BKJIad B pa3pabOTKy 3TOil MpoOJeMbl BHECIU M OTEUECTBEHHbIE
uccaenosarenu: I'.JI. Akornios, B.JI. Unozemues, JI.M. 3emnsiHoBa, M1.C. MentoxuH,
JI.B. CmoprynosB, A.B. Yyrynos, A.C. IllepcroouTtoB u ap. Onupasch Ha padOThI
STUX UCCeaAoBaTelNel, KpaTKo c(hopMyIMpPyeM OCHOBHBIEC UepThl MH(DOPMAIIMOHHOIO
obuiecTna:

— yBEJIMYEHHUE POJIM MHGOPMALIMU B XU3HU OOIIIECTBA, MPUYEM BO3pacTaeT pojb
HE CTOJIbKO MH(MOpMAIMM KaK TaKOBOM, CKOJbKO 3HaHUS, T. €. MH(pOpMaLUU
aJIalITUPOBAHHOI, «IIPUCIIOCOOJEHHOM K TpeOOBaHUSIM ITOMCKOBBIX 3aIIPOCOB 1
SIBJISTIIOLLEICST PELIETITOM [IJIsI PEIICHUST ONpPeNeIeHHBIX MPaKTUUEeCKMX 3amau»
(lapesa 2009: 55—56);

— BO3pacTaHWe J0JM MH(GOPMALIMOHHBIX KOMMYHMKAIIM, TTPOIYKTOB U YCIyT B
BaJIOBOM BHYTPEHHEM IPOAYKTe: MH(MOPMAIIUs COCTaBIsIeT KI0UeBoil (hakTop
SKOHOMUKH B Ka4eCTBE pecypca, YCJIyT, ToBapa, MCTOYHHUKA J00aBJICHHON CTOM -
MOCTH U 3aHSITOCTH;

— co3maHue Io0aabHOro MHGOPMAIIMOHHOTO MPOCTPAHCTBA, 00ECTIEUMBAIOIIETO
3¢ PEeKTUBHOE B3aMMOIEICTBIE JIIOAEH, UX JOCTYI K MUPOBBIM MH(MOPMALIMOH-
HBIM pecypcaM M YIOBJIETBOPEHHUE UX MOTPEeOHOCTE B MH(POPMALIMOHHBIX TTPO-
IyKTax U yCJyrax;

— CTPEeMMTEJIbHOE pa3BUTHE, PACIIPOCTPAaHEHNE U KOHBEPreHLMsT MHMOPMaIIMOH-
HBIX 1 KOMMYHMKAIIMOHHBIX TEXHOJIOTUIi: MTH(GOPMAIIMOHHBIE TEXHOJIOTUU OKa-
3bIBAlOT OTPOMHOE 1 BCE BO3pacTaolliee BIMSHUE Ha Bce cephl XKU3HU 00I111e-
CTBA, LIMPOKO IIPUMEHSIOTCS B MOJUTUYECKON Y SKOHOMMUYECKOM, KYJIbTYPHOI
cepax, Ha IPOM3BOACTBE, B CUCTEME 00pa30BaHUSI.

Tun comuanbHOTO YCTPOMCTBA, MJIsI KOTOPOTO TIABHBIM SIBJISIFOTCSI TTPOM3BOJI-
CTBO, paclnpocTpaHeHHe U MoTpedeHre MH(POPMALIMU, CYILIECTBEHHO U3MEHSIET 00-
JINK OPTaHM3allMOHHOM CTPYKTYphI ob1iecTBa. MH(MOPMaIIMOHHYIO 30Xy Pa3BUTHUS
o0111ecTBa, KakK crpaBeinBo oTMevyaeT M. KacTenbc, XapakTepusyeT ceTeBast CTPYK-
Typa. B cereBoM 00l111eCTBE «IIPOCTPAHCTBO OPraHM3yeTCsl He KakK IupaMugaibHast
BEpPTUKAJb C LIECHTPOM HaBepXy, a KaK FTOPU30HTAJIbHAsI CETh HECYOOPINMHUPOBAHHBIX
V3J10B 11 BHEY3JIOBBIX TEPPUTOPHIA. Y3JI0BBIC LICHTPHI SIBJISIIOTCS MECTOM JIOKAJIM3aIUU
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MOJUTUYECKUX MHCTUTYTOB, KOHIIEHTPALIMM SKOHOMMYECKUX U MHTEUIEKTYaTbHBIX
pecypcoB, oopMIIeHUS KYJIbTYpPHBIX KomoB armoxu» (Kactense 1999: 300).

IMoHsiTHE CETH MOXKET OBITh CHOPMYIMPOBAHO ITyTEM OIpEAeICHUS YIaCTHUKOB,
COCTaBJISIIOIINX CEeTh, M XapaKTepa OTHOIIEHMI Mexay HuMu. [lpoaHanin3upoBaB
oIpe/esieHus, BCTpeyarIrecs: B paboTax pOCCUMCKUX 1 3apyOeskHBIX MCCIeqoBaTe-
neit (cM., Hamp., Borzel 1998, CmopryHos 2009; Ilepctoouros 2009 u np.), MOXHO
BBIICTUTD CJICAYIONINE XapaKTePUCTUKHU CETH:

— CE€Tb COCTOMUT M3 MHOXECTBA aKTOPOB, KOTOPhIE B3AUMOIAEUCTBYIOT APYT C APYTOM;
— YYaCTHUKH CETH 00JaIaloT, 10 MEHbIIIEH Mepe, HECKOJIBKMMU OOIIMMU LEISIMU

U 3a1aYaMu;

— CeTh CKJIAABIBACTCS ISl BHIPAaOOTKHU COIJIAIIEHU B IIpoliecce 0OMeHa MMEIOIIM -

MHUCS y €€ aKTOPOB pecypcamu;

— CeTh XapaKTepM3yeTCsl TOPU3OHTAIbHBIMU, HEMEPAPXUIECKUMU OTHOIICHUSIMU

MEXIY €€ yYaCTHUKAMU; YJICHBI CETH He 00J1a1atoT BJACThIO APYT HA APYTOM;

— YYaCTHHMKM CETU 3aBUCAT APYT OT Apyra B TOM CMbICJIC, YTO OHM HE MOT'YT J1OCTUYb

CBOMX 1iesieii (1ienneit ceTn) 6e3 yJacTus IpyTux 4JeHOB CETH;

— MEXaHU3M pellIeHUs MPOo0JIeM BHYTPU CETHU CTPOMUTCS Ha NOCTMKEHUM B3aMMO-

MOHVMMAaHMS B XOJIe B3aUMOJCHCTBUSI YYaCTHUKOB CETH.

BcnencTBue cTpeMUTENIBHOTO Pa3BUTUS MH(MOPMALIMOHHBIX 1 KOMMYHUKATUB-
HBIX TEXHOJIOTUI, MOSIBICHMST CPEACTB MTHOBEHHOI II100aIbHOIT KOMMYHUKALIMU, a
TakXe BOCIPUSITUSL MPOMCXOsIeil TpaHCHOpMalliM OOIIECTBEHHBIM CO3HAHUEM
npousolia OecrnpeleneHTHas WHTeHCU(UKAIUs COLMaIbHBIX OTHOIeHui. [lo
cinoBaM Kocdu AHHaHa, MbI XKMBEM B MUPE, T1Ie HY OJMH YeJIOBEK M HU OTHO Tocyaap-
CTBO HE CYIIECTBYIOT B U30JsILIMU. Haponbl 1 KyJabTyphl MEperuieTaroTcsl Bce TeCHee,
BCE MBI UCTIBITHIBAEM BJIMSIHUE OMHUX U TEX XKe MOTUTUYECKUX, COLMATBHBIX U TEXHO-
JIOTUYECKUX TIEpEMEH.

I['mobGanu3zaius u permoHaau3alus— ABe HanboJjiee BaXKHbIE TEHISHIIUMU, KOTO-
PBIM TOABEPXKEHBI COBPEMEHHBIE IOCyIapcTBa. B cOOTBETCTBMM C oIlpenesieHueM
K.C. l'agxueBa, «rimobanu3alus — 3TO paclIMpeHue M YriydJieHHe COLMaIbHBIX
CBSI3¢ll 1 MHCTUTYTOB B MPOCTPAHCTBE M BPEMEHU TaKUM 00Opa3oMm, YTO, C OIHOI
CTOPOHBI, Ha TOBCEIHEBHYIO NESITEIbHOCTD JIIOICH Bce Oojiee pacTyilee BIMSIHUE
OKa3bIBalOT COOBITHA, IIPOUCXOAAIINE B APYIUX YACTSAX 3€MHOIO LIapa, a ¢ Apyrou
CTOPOHBI, NEHCTBUS MECTHBIX OOIIMH MOTYT MUMETh BaXKHbIC IJIOOAJIbHBIC MOCIIEI-
ctBus» (lamkuen 1998: 74—75).

3HaueHue MPOIECCOB I100anu3aluy, UX BIMSHUE Ha XapaKTep MEXKIyHapOIHbIX
OTHOILIEHUI TPyOHO TepeoleHuTh. McciaenoBatenn MeXAyHapOAHBIX MPOLIECCOB
OTMEYAIOT 3HAYUTEIbHOE BO3IEHCTBHE IJIOOAIM3AllMM Ha M3MEHEHHUS B COCTaBe
MEXIYHAPOIHBIX AKTOPOB, UX LIEJIEN, CPEACTB U CTPATETMN B3aUMOIEICTBUS.

[IpencraBuTenn OOJBIIMHCTBA TEOPETUUCCKUX HATIPAaBISHUII OCHOBHBIMU MEXK-
QYHApPOJHBIMM aKTOPaMHU CUMTAIOT rOCylapcTBa,— HO, BCJIEICTBME T100aau3allvu,
yXe He ennHcTBeHHBbIMU. Tak, JI. PozeHay B pabote «MupoBasi TOJIUTHKA B IBUXKE-
Hun» (Posenay 1992), roBopst 06 U3MEHEHMSIX Ha MUPOBOI apeHe, oOpalliaeT BHUMA-
HUE Ha sIBJIeHUe «OuypKalluyi MUpa», ero pa3pbiBa, YTO MPUBOIUT K OMHOBPEMEH-
HOMY CYIIIECTBOBAHUIO KAK MUHUMYM JIBYX YPOBHEW MUPOBOU MOJTUTUKMU, TIEPBBIN U3
KOTOPBIX TIPEACTABISIET COO0M TPaAUIIMOHHbBIE MEXTOCYIapCTBEHHBIC OTHOIIIEHUS, a
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BTOPOM — MOJMULEHTPUYHBIA MUP «IIOCTMEXIYHAPOIHOM MOJUTUKU», KOTOPHIA B
CBOIO OYepenb pacragacTcsl HA MHOXECTBO YPOBHEl. DTO BbI3BIBACT JaBUHOOOpa3-
HBI POCT KOJIMYECTBA aKTOPOB MMPOBOM MOJUTUKU. Cpenr HerocymapCTBEHHBIX
YYACTHUKOB MEXIYHAPOJIHBIX OTHOIICHUI BBIIESIOT MEXITPaBUTEIbLCTBEHHBIE OP-
ranuzauuu (MI10O), HenpaBuTenbcTBeHHbIe opraHu3zaunu (MHITO), TpancHammo-
HanbHble Koprniopaunu (THK), BHyTpurocynapcTBeHHbIE perMOHBI.

COOTHOIIIEHHWE POJIeil U CTaTyCOB IrOCYyIapCTB, PErMOHOB, TPAHCHALIMOHATBHBIX
KOpIopanuii, MeXIpaBUTEILCTBEHHBIX OPTaHU3alUi 1 APYTUX aKTOPOB B IJI00AIM -
3UPYIOIIEMCS MUPE aKTUBHO 00CYXXIAeTCsl B HAyYHO-UCCIIeI0BATeIbCKOM JTUTEpaTy-
pe. OTMeyaeTcsi, UTO B YCJIOBUSIX CETEBOTO OOIIIECTBA MEHSIETCSI CTAaTyC rocynapcTBa
KaK MOJMTUYECKOTO aKTopa:

1) mpu ceTeBOM IMOAXOJE TOCYAAPCTBO SIBJSETCS XOTS M Ba’KHBIM, HO HE €IWH-
CTBEHHBIM Y OCHOBHBIM aKTOPOM ITPOM3BOACTBA MOJUTUIYECKUX PEILICHUIA;

2) rocyaapcTBeHHBIE CTPYKTYPbI CYMTAIOTCS «cleruieHHbIMW» (CMopryHoB 2009:
684) ¢ ApyrMMU areHTaMu TOJUTUKWA WM BBIHYXIEHBI OOMEHMBATHCSI C HUMU
pecypcamu;

3) ceTeBoOil Moaxon mMpeajgaraeT HOBBIA TUI YMPaBICHUS — <«PYKOBOACTBO»
(governance), KOTOPbIii MOXKHO OIPEAEIUTh KaK «ylpapjieHue 0e3 MpaBUTEIbCTBA»
UM «PYKOBOJCTBO 0e3 mpaBuTeabcTBa» (Tam xke). «PyKOBOICTBO OCYILECTBIISIETCS
CITOCOOOM OpraHu3alUK OOIIMX TIEPETOBOPOB MEXIY TOCYIapCTBEHHBIMU U HETOCY-
JMApCTBEHHBIMM CTPYKTYPaMU IO OCYIIECTBICHUIO B3aAUMHOI'O MHTEPECa COBMECTHBI-
Mu yeumuamu» (TaMm xe: 688).

B HOBBIX YCJIOBUSIX «TOCYIapCTBA IIPOBOISAT MOJUTUKY ACLEHTPaIU3aLUK BIaCTH
MOCPEACTBOM Mepenadr MOJHOMOYMI U PeCypCOB PETMOHATIBHBIM M MECTHBIM TIpa-
BUTEJILCTBAM, a TaKXKe pPa3HOOOPa3HBIM HENPaBUTEJbCTBEHHBIM OpraHU3aIvsIM»
(Kacrennc, Knucenena 2000: 24). 'ocynapcTBo (eciy OHO SABISETCS YYaCTHUKOM CETH )
UTpaeT poJib IJITABHOTO KOOpAMHATOpa, cTpouTesi cetu (network builder) nim meHen-
Kepa cetu. TakuM 00pa3oM, «<HOBOE roCyAapcTBO MH(MOPMALIMOHHOMI 3TOXU SIBSIET
c000i1 HOBBII TUIT CETEBOTO rOCYIapCTBa, OCHOBAHHOTO HA CETU MOJUTUYECKUX MH-
CTUTYTOB ¥ OPTaHOB MPUHSITHUS PEIICHUI HALIMOHAJIBHOTO, PETMOHAIBHOTO, MECTHO-
r'o U JJOKaJbHOTO ypoBHei» (Tam xke).

OnDHOBpEeMEeHHO ¢ riofaau3alneil B COBpeMEHHOM MUpPE MPOTEKaeT ellle OaUH
BaXXHBIN Mpoliecc — pernoHanu3aius. [1poiecc pernoHannu3auu NpeacTaBaseTcs
Kak «1uddepeHInaLms rocyaapcTba Ha OTAe/IbHbIE YacTH, TIpeTeHAyIolI1e Ha Oosee
CaMOCTOSTeJIbHOE (DYHKIIMOHMPOBAHUE U BO3pacTaHUE POJIM PETMOHOB B Pa3BUTUU
rocyaapcTB, MEXTOCYIaPCTBEHHBIX M HAATOCYAapCTBEHHBIX 00pa3oBaHMii» (OCHOBBI
peruonoBeneHust 2007: 54).

Kax cnipaBenninBo ormeuaetT .M. BycbhirnHa, onHa U3 TeHIESHLIMI, OTIPEACIsIIO-
IIUX XapaKTep COBPEMEHHOIO Ieproaa MUPOBOIO Pa3BUTHUsI, — BO3pacTaHUE POJIU
BHYTPUTOCYIAPCTBEHHBIX aAMUHUCTPATUBHO-TEPPUTOPUATBHBIX 00pa3oBaHUi (pe-
TMOHOB) B CUCTEME MEXIyHapPOAHbBIX OTHOIIeHUI. CeroaHs rocyaapcTBa B OOIbIIeH
CTETeH! YUUTHIBAIOT ITO3UIIMIO PETMOHOB IIPU OMPEIEICHUM CBOETO BHEIITHETIOJIUTH -
YECKOT0 M BHEITHEAKOHOMUYECKOTO Kypca; KpoMe TOro, CaMU 3TU PEIICHUS OLICHM -
BaIOTCSI C TOYKHU 3PEHUST UX MOCJIEACTBUM I pernoHanbHOro pa3sutus (bychirnHa
2004).
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PaccMoTpuM Ternepb caMo MOHSITHE «pervoH». [lepBoHAYaIbHO TEPMUH «pEru-
oH» (OT J1aT. regio — cTpaHa, 00JacTh, TPOCTPAHCTBO) MUCIIOIL30BAJICS «ITPEUMYIIE-
CTBEHHO B paMKax reorpac1ieckoro 3HaHusl, T1e MOo1 HUM ITOHUMAaJIH OIIPeaeIeHHYIO
YacTbh TEPPUTOPUU, OTHOCUTEILHO OMHOPOIHYIO IT0 TEM MM MHBIM TeorpachuiyecKum
napameTpam» (OcHoBbI pernoHoBeaeHus 2007: 8). CeromHsi perMoH ONpeaesieTcs
Kak «kateropus <...> i 0003HAYCHMS OIPeAeSIeHHON YacTU TEPPUTOPUM, COLIM-
aJbHO-TePPUTOPHATIbHBIX 00pa30BaHMI Ha OJUH MOPSIO0K MEHBIIINX, YeM HEeKOTopast
TeppUTOpUaIbHAsl OOIIHOCTb, OIPaHWYEHHAs] MPOCTPAHCTBEHHO-BPEMEHHBIMU
pamkamu “mpobnemHoro mojsa”...» (Tam xke: 17). B pamkax gaHHOiI1 cTaTbu peyb
MOIIeT 0O BHYTPUTOCYIaPCTBEHHBIX peTMOHaX. Mbl CMOJIb3yeM CIIECIYyIOIIee ONpeae-
JICHHEe BHYTPUTOCYIapCTBEHHOIO PEerHOHa: PETMOH — 3TO «00JIacTh, pailOH; YacThb
CTpaHbl, OTIMYAIOIIASICS OT NPYrMX O0JiacTeil COBOKYITHOCTBHIO E€CTECTBEHHBIX W
WCTOPUYECKU CIIOXKUBIIMXCSI OTHOCUTEIbHO YCTONYUBBIX 3KOHOMUKO-Teorpaduye-
CKHX U MHBIX OCOOCHHOCTEH, HepeIKO COYETAIOIIUXCS C OCOOEHHOCTSIMU HaIlMO-
HaJIbHOTO cocTaBa HaceneHust» (OcumoB 1998: 392).

BHyTtpurocynapcTBeHHbIE perMoHbI 00J1a1a10T 3aKOHOIATEIbHO 3aKPETLIEHHBIMU
rpaHUIIaAMK, COOCTBEHHBIMU OpraHaMU yIPaBICHUS U, OYIyUM 4acThIO CYyBEPEHHBIX
TOCyIapCTB, BBICTPAUBAIOT OTHOIIEHMS C LICHTPAJIbHBIMU OpraHaMU IOCyIapCTBEH-
HOTO YIIpaBJeHUS U C BHEITHUM MUPOM. [10CKOJIbKY perMoHbl — OTHOCUTENIBLHO ca-
MOCTOSITeJIbHbIE UTPOKM MEXIYHAPOIHOU apeHbl, 3aMHTEPECOBAHHbIE B MPUBJICYE-
HUM WHOCTPAHHBIX WHBECTMIIMI, OHU HEPEOKO HANpsSIMyl0, MHWHYS LIEHTp,
yCTaHABAMBAIOT TPAaHCTPAaHUYHBIE OTHOIIEHUSI. OCOOEHHO 3TO aKTyaJlbHO IS ITPU-
TPAaHUYHBIX PETMOHOB, KOTOPbIE 3a4acTylo 00JIadaloT 1I1€J0il CeThbI0 OTHOIICHUM ¢
COCEeTHUMU PETHOHAMU.

Bce Bo3pacrtaloliiee 3HaueHUE IJI PETMOHOB MPUOOPETAIOT BOIIPOCHI YKpeEILie-
HUsI TPaHCTPAHWYHOI'O COTPYAHMYECTBA, a TaKXKe BIMSHMS Ha MEXIyHapOIHbBIC
npoiiecchl. PermoHanuzanuysi, oqHa M3 KJIIOYEBBIX XapaKTEPUCTHK COBPEMEHHOIO
o0111ecTBa, JaJia TOJYOK Pa3BUTHIO BHEIITHUX CBA3€i M pOCCUICKUX peruoHoB. [1po-
OneMaTvKa permoHaIn3aly pOCCUMCKON BHEIITHEN TTOJUTUKY U TpaHCHALIMOHAIN-
3allMU POCCUMCKUX PETMOHOB PaCCMOTPEeHa B paboTax TaKMX POCCUUCKUX UCCIIEI0-
Bateneii, Kak A.A. CeprynuH, A.C. Makapsiues, C.JI. TkaueHKo U ap.

HccnenoBaTenu BoIACISIOT 1BE (hOPMbI MEXKAYHAPOIHOM ACSITEIbBHOCTA PETMOHOB:
BO-TIEPBBIX, BIMSIHUE Ha (DeaepabHYIO BHEIITHIOW MOJUTUKY (KOCBEHHBIE METOMBI) U,
BO-BTOPBIX, Pa3BUTHE COOCTBEHHBIX BHEIIHUX CBaA3ei (Tipsmbie MeToabl) (Perovic
2000: 37). Cpenu npsIMBIX METOJIOB MOKHO BBIAC/IUTD CJAEAYIOLIME: CO3IaHNe PETro-
HaJIbHOM 3aKOHOAATeJIbHOI 0a3bl, 3aKJIIOUeHWEe COTJIAlIeHN ¢ MHOCTPaHHBIMU Tap-
THEpaMU, OTKPBITHE CBOMX MPEIACTaBUTEIBCTB Ha TEPPUTOPUU APYTUX TOCYdapCTB,
BHEITHEAKOHOMUYECKAs AESITeIbHOCTh PeTMOHOB. Cpeirl KOCBEHHBIX METOI0B MEXKTY-
HapOIHOU AESITeIbHOCTH PErMOHOB MOXKHO Ha3BaTh BAMSHUE Ha (hefepaibHOe 3aKO0-
HOJATEIbCTBO, YIaCTHE B IUTIOMATUIECKO AesITeIbHOCTH (penepaiiiu. B aTux ciryya-
SIX MOKHO TOBOPUTBH 00 OMOCPEAOBAHHON MEXIYHAPOIHOU NESATEIbHOCTH PETMOHOB,
KOTOpasi B TO XK€ BpeMsl, MOXKET CIIOCOOCTBOBATH 00JIee 01aronpUsITHBIM YCIOBUSIM JIJIST
MapaguIlIOMaTUYECKUX KOHTAKTOB 1 YJacTHsI B TpaHCHALIMOHAJIBHBIX (hopyMax.

OnHako B COBPEMEHHBIX YCIOBUSIX PETHOHBI MOTYT «HAIIPSIMYI0» y4acCTBOBAThb B
MEXIYHapOIHON AeITeIbHOCTHU, CO3aBasi COOCTBEHHbBIC CETU MapaauIioMaThyie-
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CKMX KOHTaKTOB C MHOCTpPaHHBIMHU IapTHepamu. B mpoiiecce ropu3oHTaIbHOTO

B3aMMOJEUCTBUS PETMOHBI YIaCTBYIOT B (DOPMUPOBAHUU OTKPBITHIX CETEil COTPYI-

HUYecTBa. TpaHCHAIMOHAINU3AIMsl PETUOHOB MPOUCXOMUT, TIPEXIe BCEro, uyepes

MPUTPAaHUYHOE COTPYAHUYECTBO. TakK, B KOHTeKCTe oTHoIeHuit Poccun u EBpo-

CO03a OOBIYHO MOTYEPKUBAETCS BaXXHOCTh MPUTPAHUYHOTO COTPYIHMYECTBA Ha

rpanuue Poccun n @unnauaun (EBpopernon Kapenus), kontakroB KannHuH-

rpaackoit obnactu u pernoHoB FOxuHoit IlIBeunu m np. YyacTue permoHoOB B

TPaHCTPAHUYHOM COTPYAHMYECTBE CITIOCOOCTBYET HATAXKMBAHUIO KOHTAKTOB, TIPH-

BJICUCHUIO MHBECTUIIMI U TYPUCTUUECKUX TTOTOKOB.

HTak, B ceTeBOM 00I1IECTBE PErMOHbI MOTYJaIOT 00JIbIIIe BOZMOXHOCTEH 1 00pe-
TalT OOJIBIIYI0 CAMOCTOSITEIbHOCTh, B TOM YHMCJIE B BOIPOCAaX 9KOHOMUYECKUX U
KYJBTYPHBIX CBSI3€1 C MTHOCTPAaHHBIMU peTOHaMU. B BBITOTHOM MOJIOKEHUY OKa3bI-
BaIOTCSI IPUTPAHUYHBIC PETHOHBI: OHU MOTYT YCTaHABIMBATD CBSI3U C IPUTPAHUIHBI-
MM peTMOHaMU COCEIHUX TOCYAAPCTB, C UHOCTPAHHBIMM TOCYAapCTBAMU, TIPUBIICKATh
3apyOeXKHbBIX MHBECTOPOB I MHBECTUIINH.

B 1o xe Bpewmsi rmobanu3aiius CTaBUT Mepejl peruoHaMU M HOBbIE BbI30BbI. Pa3-
JINYYS B YCJIOBUSIX XXU3HU, CTaBIIME 00jiee 3aMETHBIMU B YCIOBHUSIX TJIo0almn3a-
LIMK, TIPUBEJM K MHUIpauuu HaceleHUs. C OMHOUW CTOPOHBI, MOXET MPOU30UTHU
OTTOK KBaJIM(UIIMPOBAHHBIX KaIpOB U3 PeTMOHA B APYTr1e PerMOHbl M CTPaHBHI, a C
JIPYTOii, HA TEPPUTOPUIO PETMOHA MOTYT MPHUE3KaTh MUTPAHTHI U3 MeHee 0Jaro-
MOJIYYHBIX MeCT. «BecTepHusanus» Mmupa, Koraa Bce Oobliiee pacipocTpaHeHUE
MOJIyJaloT XapaKTepHbIe IS 3alalHON IIUBUJIM3ALMM LIEHHOCTU U KYJbTYpHBIE
0COOEHHOCTH, TPO3UT MCYE3HOBEHUEM KYJIbTYPhl MaJIbIX HapomoB. Kpome Toro,
NpeAnpUsATUSIM perMoHa TMPUAETCS KOHKYpUpPOBaTb C HHOCTPaHHBIMU
KOMITaHUSIMU.

B ycinoBuSIX KOHKYpPEHILIMM 3a MHBECTULIMHM, TYPUCTOB, KBAIM(MUIIMPOBAHHBIX
MMTIPAHTOB, T. €. PECYPChI, KOTOPbIE CTAHOBSTCS (DYHIAMEHTOM YCIIEIITHOTO CTpaTe-
TMYECKOTO Pa3BUTHUSI TEPPUTOPUHU, CYIIECTBEHHAS! YaCTh KalMTAJIM3alMU TePPUTO-
PUAIBHOTO CYObEKTa TOCTUTACTCS 3a CUET CO3MAHMS U MPOABUKEHMS €r0 MMUIXKA,
KOTOpPBI paboTaeT KaK MarHuT, MPUTSITUBAsl UHBECTULIMHN, TYPUCTOB Y HOBBIX XXUTE-
Jeii. be3 mprMeHeHUsI COBPEMEHHBIX MHCTPYMEHTOB U TEXHOJOTMH, TTO3BOJISIIOIIMX
C031aTh MPUBJIEKATEIbHBIN UMUK PETMOHA, HEBO3MOXHO TOMUHUPOBATh B KOHKY-
PEHTHOI 60phOe 32 BHEIIHWE M BHYTPEHHNE MHBECTUIIMH, TTO3ULIMM B S3KOHOMUYE-
CKHUX PEUTUHTAX, TYPUCTUICCKUE TTOTOKMU.

[MpuHIIMIUATBLHO BaXKHO, YTO BHELIHUUM MMUIK TEPPUTOPUATBHOIO CyOBhEKTa
CKJIanbIBaeTCs B pe3y/IbTaTe HAJIOKEHUS 110 KpaitHeil Mepe YeThIpeX MPOIIeCCOB:

— COOCTBEHHOI IieJieHaIpaBIeHHOM MH(MOPMALMOHHONH aKTUBHOCTU MPaBUTE/Ib-
CTBEHHBIX PETUOHAIBHBIX aKTOPOB;

— WHGOPMALIMOHHON aKTUBHOCTU IPYTMX TOCYIapCTB M PETMOHOB, B TOM YHCJIE
KOHKYPEHTOB U COIO3HUKOB;

— WHGOPMALIMOHHBIX MTOTOKOB, (POPMUPYEMBIX HEIPaBUTEIbCTBEHHBIMI aKTOpa-
MU: TIPEACTaBUTEISIMU OM3HEca, OOIIECTBEHHBIX OpPraHU3alMil, SKCIEPTHHIM
COODIIIECTBOM;

— aKTHUBHOCTHU XUTEJel peruoHa, TYpUCTOB, MHTEPHET-MOJb30BaTeIeit — yJacT-
HukoB Web-BosHbl (I'aBpa 2009: 10).
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®opMHUpoOBaHUEe MMHIKA PETHOHA B COBPEMEHHOM MHpe

DopMyupyst olpeaesicHue UMUIKA PETMOHA, MbI B3sUIM 32 OCHOBY PsII OITpe/Ieie-
HUI KaTeTOPUU «MMUITK», TIPEIIOKEHHBIX aBTOPAaMU TIPUMEHUTEIIBHO K APYTUM 00b-
ekraM. ComracHo ompenenennio J. MapkoHU, «MMMIDK — 3TO YCTOMYMBBIA 00Opa3
cyObeKTa B CO3HaHWU obIecTBeHHOCTH» (Mapkonu 2006: 89). Tox umumkem Grupmbl
MOKHO TIOHMMATh «CHMBOJIMYECKU BBIpAXKEHHOE IIPEICTABIICHHE O CBOECOOpasnu U
crietrbuke (BO3MOXHO, YHUKAIBbHOCTU) (UPMbI M €€ IesTeJIbHOCTH, PeryTalluu,
copmupoBasiieiicst B obiiectBeHHOM MHeHnu» (TympumHckmii 2001: 64). Umumk
TIOJIUTUKA — «CITeLIMAJIBHO CO3MaBaeMblIii, TIpeTHaMepeHHO (hOPMUPYEMBIN TTOTUTHYC-
CKUii 00pa3 I JOCTIKEHUSI TTOCTaBIeHHBIX Iieneit» (EropoBa-I'antman 1999: 5). B
3THUX OMpPEHCIICHNSX, 3a9acTyi0 BeCbMa ITPOTUBOPEUUBEIX, IJIST OMHUX aBTOPOB BaXKHO
TO, YTO UMUK — 3TO CHEUUanbHo ghopmupyembiit 00pa3 (MICTOUHUKOM), [UISl APYTUX, —
YTO 3TO 00pa3 CyObeKTa 6 co3HaHuu O0ILIECTBEHHOCTH (80cco30asaembiil peyunueHmom).

BcemupHas opraHuzanus Mo Typu3My IMOHUMMAET MO UMUIKEM CTPaHbI «COBO-
KYITHOCTb SMOIIMOHAIBHBIX U PAIIMOHAIBHBIX TIPEICTABICHUI, BRITEKAIOIINX 13 CO-
TIOCTaBJICHUS BCeX IMIPU3HAKOB CTPaHbI, COOCTBEHHO OITBITA 1 CIYXOB, BIMSIONINX Ha
cozaHue onpeaeaeHHoro oopasza». Kak ormeuaer JI.I1. T'aBpa, TO, 4TO UMUK rocy-
JapCTBa — 3TO MMEHHO COBOKYITHOCTH TIPEJICTABICHUI O TOCYIapCTBe, U T00aBIISIET
K MIMUJKY CTpaHBbl ellle U MppalroHaIbHOE MpeacTaBIeHUe, OMupaloleecs Ha cTe-
peotursl 1 peapaccynku (I'aspa 2008: 92—93).

Takum obOpazoM, umudic peeuora MOXET OBITh OIpenesieH KaK COBOKYITHOCTH
CHMBOJIMYECKHU BBIPAXKECHHBIX OTHOCUTEIFHO YCTONUMBBIX SMOIIMOHAIBHBIX 1 Pally-
OHAJIBHBIX, a TAKXKe MPPalMOHATLHBIX TIPEACTABICHUI 0 CBOCOOpa3nU 1 CIielIn(prKe
permoHa B CO3HAHUU TPYIIIT OOIIECTBEHHOCTH.

CornacHo TnpolueccyaibHOMY MTOAX0IY, pa3paboTaHHOMY Ha (daKyabTeTe XKypHa-
quctuku CII6I'Y, uMUIX TeppUTOpUATBHOIO CyObeKTa — 3TO Ipoliecc / MOTOK
KOMMYHMKAIIUH, SKCTUIMIIUPYEMBbI KaK KOMIUICKC IIeIeHAIPaBICHHBIX M CITOHTaH-
HBIX COOOIIIEHUT OT COBOKYITHOCTH MCTOUYHUKOB (TepMUHOIOTHA Ipod. J1.I1. ['aBpsr).
DTOT TIpolIecC Pe3yIbTUPYETCS BO BIUSHUM Ha 1IeJIeBbIe TPYITITHEI M OKAa3bIBACT BIIMSI-
HUE Ha JUHAMUKY UX aTTUTIONOB (YCTOMYMBBIX, SMOLIMOHAIBLHO OKPAIIEHHBIX TTPE-
PacMoIOXKEHHOCTe K KaKoil-11bo MOJSIPHON OLIEHKE OMpeneeHHOro o0bekTa) U
MOBENEHYECKUX MPAKTUK B OTHOILIEHUM TOM MM MHON CTpaHbl. Moy e BHELIHUN
VMUK TEPPUTOPUATBEHOTO CyOBeKTa — 3TO KOMITJIEKCHAsT (hopMa MHOTOKAHAIbHOMU
KOMMYHMKAIIUH, OIIPEACIISIONIast BOCIIPUSITHE KOHKPETHOTO TOCyIapcTBa / pernoHa
pasnuIHbIMU akTopamu. Eciim onupaThest Ha Moesth JlaceBesia B TIpolieccyaaTbHOM
KOMMYHHMKATUBHOM M3MEPEHUH, pETMOHAIBHBI MUK U COOCTBEHHO CaM ITPOIIeCC
TePPUTOPUATILHOTO UMUIKOUIAMHIA MOXET ObITh PACCMOTPEH Yepe3 MPpU3My KOM-
MYHMKATUBHBIX ICTOYHMKOB, COOOIIIeHNI, KaHanoB u aynutopuii (I'aBpa 2009: 11).

OCHOBHBIMH ayIUTOPHUSMU TSI COBPEMEHHOTO TEPPUTOPUATIEHOTO CyOBEKTa SIB-
JISTIOTCSI MTHBECTOPHI, TYPUCTBI, KBATM(UIIMPOBAHHBIC MUTPAHTHI. [IJ1sT pabOTHI ¢ KaxK-
IOIT M3 BBIIEJICHHBIX KJIFOUEBBIX TPYII 1ieJiecoo0pa3Ha pa3paboTKa KOMMYHUKATHB-
HOI1 cTparernu (pOpMHUPOBAHUS U TPOABVIKCHHUSI MMUIKA: OIPEIeICHNE IeIeBBIX
ayIUTOPUIA, BbIIBICHWE OXKUIAHUI KaXKI01 U3 ayTUTOPUIA IO OTHOILIEHUIO K PETOHY,
(hopMynMpoBKa aapecoBaHHBIX MM COOOILICHUI, COAEPXKAIIMX PellIeHre UX TTpobIeM
¥ 321124, OTMpeeIeHNe TPUOPUTETHBIX KaHAJIOB KOMMYHUKAITUNA 1 MTHCTPYMEHTOB.

119



Paszoen 1. Cemeesoil anaius cmpyKkmypHuiX mpanchopmayuil 8 Co8pemeHHOM Mupe

Honroe BpeMsi OCHOBHBIM U €IMHCTBEHHBIM KaHaJIOM (DOPMUPOBAHUST OIIOCPE-
JMIOBAaHHOTO MMUIXa TeppUTOpUaIbHOro cyobekTa ocraBaiuch CMU. B obiecTse,
rae odopas3bl 00BEKTOB 3a4acTyIO BaxkHee / peajibHee caMiX 00bEKTOB, KapTHHA MUpa
B CO3HAHUM pelrMnueHTa (hopMHpoBaiach Ha OCHOBaHUY MH(MOPMALIMHU, OMIOCPEI0-
BaHHOU CMMU. CoOblTusI, MepcOHATNU U AaXKe TePPUTOPUATIbHBIE CYyOBEKThI, HUKAK
He npeacTaBieHHbie B CMU, He monananu B moJie 3peHus OTpeOuTeIs U KaK OyaTo
CTUPAIMCh C KapThl peaJbHOCTH. OMOCpenoBaHHBIM MMUIXK pEerioHa B CO3HAHWU
OOIIECTBEHHOCTH U ceifuac (hopMuUpyeTcs TJIaBHbIM 00pa30M Ha OCHOBAaHUM UH(POP-
Mallyu, TocTymnarlei u3 TpanuimoHHbix CMMU: razer u XXypHalloB, paauo, Teje-
BuneHus. Pernonsl Poccuu B OONBIIMHCTBE CJIydaeB MPOABUTAIOTCS C TTOMOIIIBIO
texHoyoruii meauapuneiinni. Kak ormeuaer E.A. IllapkoBa, «OCHOBHOI yrmop B
pOCCUIICKOI MPOBUHIIMM nejaeTcs Ha MecTHbie CMMU, ¢ KoTopsIMU peruoHaabHbIe
aIMUHUCTpALM paboTaioT Ha JoroBopHoii ocHoBe» (LLlapkosa 2009: 343).

BMmecte ¢ 3TUM 110 Mepe 3apoKIeHMS M Pa3BUTHUSI pErMOHATBHOTO CETMEHTa POC-
cuiickoro MHTepHeTa MeXpernoHalbHbIE U BHYTPUPETMOHATbHbIE KOMMYHUKALIMU
CTaJIu TIOCTENeHHO MepeMelaThes 8 cemegyto cpedy. OUEeBUIHO, UTO HA TEPPUTOPUU
Poccuiickoii @Penepauuu Ipoiecc MHGOPMATU3ALMU MPOTEKaeT HEpaBHOMEPHO,
PErMOHbI ¢ pa3HOM CKOPOCThIO OCBAMBAIOT HOBbIE TeXHOJOTUU. K TOMY ke ocoOeH-
HOCTH CUCTeMbl KOMMYHMKAIIMU B PETUOHE 00YCJIOBJIEHBI COBOKYITHOCTBIO €r0 €CTe-
CTBEHHBIX M UCTOPUYECKHU CIIOKHUBIIUXCS 9KOHOMUYECKHUX, MOJUTUYECKUX, Teorpa-
(bryeckrx, KyJabTYpHBIX M HHBIX OcCOOeHHOcTeil. OgHAaKO C pacipoCTpaHEHUEM
WntepHera 1o Tepputopun P® pernoHbl CTaHOBSITCS BCe OJIMXKE U JOCTYITHEE: TeH-
JEHIIMM, 3aPOIMBIINECS B KPYITHEHIIINX ropofaxX CTpaHbl, BCE 3aMeTHEe MPOSIBIISIIOT-
cs M B OCTaJIbHBIX Toponax Poccun.

Ha cranuu 3apoxaeHus peruoHaJbHOTO MHTEPHET-IIPOCTPAHCTBA OCHOBHBIMU
(M mpaKTUYeCKU eIMHCTBEHHBIMU) KaHaJlaMu (hOPMUPOBAHUS UMUK PETMOHOB B
HHTepHeTe aBAsIMCh OpUIIMaIbHbIe OHIAWH-TIPEICTaBUTEILCTBA PETHOHOB — Cali-
Thl AAMUHUCTPALIMI U PETMOHAIBHBIX JTUAepoB. Ha 3TOM 3Tare cailTbl CIyKUINA UC-
KJTIOYUTETbHO MH(MOPMAIITMOHHBIMU PECYypCaMM, He TIPEIOCTaBISIOIIMMU CBOMM T10-
CETUTENISIM BO3MOXHOCTEI myisi oOpaTHOI cBsA3u. COBpeMEHHBII calT OKa3bIBaeT
CYILIECTBEHHOE BIMSIHHUE Ha (popMUPOBaHUE MPEACTABICHMSI O PETMOHE U MOXET
CTaTh ISl PETHMOHAJIbHONW aAMMHMCTPAIIMM YIOOHBIM MHCTPYMEHTOM B3aMMOJEi-
CTBMSI C pa3TMYHBIMM IPYIIIaMU OOIIECTBEHHOCTH.

Bo3MoxXHOCTH MOJyYeHMsT BHEIIHUMU TPyMNIIaMu OOIIECTBEHHOCTU MHMOpMa-
LIMM O PETHOHE CYIIECTBEHHO PACIIUPWIMCH C MOSBICHUEM U PAa3BUTHEM CETEBBIX
CMM. Bonbuiasg onepaTUBHOCTb, OTCYTCTBME OrpaHUYEHUIT 00beMa MH(pOpMaLNu,
TOTIOJTHUTEJIbHBIC CEPBUCHI, MHTEPAKTUBHOE OOIIEHKME C ayAIUTOPUEH, NCIOJIb30Ba-
HUE TUIIePCCHIIOK JIsI CBSI3U Pa3IMYHbIX 0JI0OKOB MH(MOPMAIIMK, — BCE 3TO OTKPhIBA-
€T HOBbIE TIEPCIIEKTUBBI /11 (POPMUPOBAHMS UMUIKA PETUOHA.

HauGonpimmii yHTEpeC Mg UCCASNOBAaHUS IMPEACTABISIET COBPEMEHHBIN 3Tall
Pa3BUTHST PETMOHAIIBHOIO MHTEPHET-TIPOCTPAHCTBA, BKIIIOUYAIOIIMI TOCTKEHUS U
BO3MOXHOCTH MPEABIAYIINX 3TANIOB 1 CO3MAIOIINI HOBbIE BO3MOXHOCTH JIJIsSI pErro-
HaJIbHOTO UMMIKMeKuHTra. CyIliecCTBOBaHME HapsIIy CO CIeMalbHO OPraHU30BaH-
HBIMU CTMXUITHO CKJIAJbIBAIOIIMXCS MHOOPMAIIMOHHBIX MOTOKOB, (POPMUPYEMBIX
HEeMpaBUTEJbCTBEHHBIMU aKTOpaMM MH(MOPMALIMOHHOTO MPOCTPaHCTBA PEruoHa U
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TPAHCJIUPYEMbIX Ha BHEIIIHWE TPYIITbl PETMOHAIbHOMN O0IIIECTBEHHOCTH, CTaJIO BO3-
MOXHO TJIaBHBIM 00pa30M TOTAa, KOTaa IMOMYISIPHOCTD CTay ITPUOOPETaTh COLIMATb-
Hble Meaua. UX BOSHMKHOBEHUE O0YCIOBICHO [IEHHOCTSIMU IMMOCTUHAYCTPUATBLHOTO
00111eCTBA, TIe KaXKIblil YeJIOBEK MOXKET CO3/1aBaTh CBOM COOCTBEHHBIM CTUIIbL KU3HU,
a TIpu XKeJJaHUU (popMUPOBATh U CBOIO COOCTBEHHYIO PEaIbHOCTb.

CornacHo onpeneneHuto KaHanckoil panuo-TeneBU3MOHHON U Te1eKOMMYHU-
KallMOHHO KOMUCCHUU, HOBBIE MeIMa — 3TO JII00asi MenMaIpOIyKIIHsl, SIBJSIOLIAsICS
WHTEPaKTUBHON M pacrpocTpaHseMas udpoBbiMU MeTonamu. HoBble Meaua xa-
PaKTePU3YIOTCS TIEPCOHATN3MPOBAHHOCTDIO U PACIIPOCTPaHEHUEM METUATIPOTYKIIUY
B g poBoM ¢opMate. biaromapst Takomy KauecTBY HOBBIX MeaMa, KaK MHTEPAKTUB-
HOCTb, MOJIb30BaTEIN CETEBBIX THEBHMKOB CBOOOIHO BHICKA3bIBAIOT CBOC MHEHME B
peXXruMe OHJIaiiH M aKTUBHO KOMMEHTUPYIOT BCE MOTEHIIMaTbHO UHTEPECHBIE COObI-
TUSI, TTPOUCXOMASIINE B peruoHe. «biorepbl CTaHOBSATCS aKTUBHBIMM yYaCTHMKAMU
MHGOPMALIMOHHBIX TTOTOKOB, BKJIIOYAsICh B T€ M3 HUX, KOTOPbIE UM MHTEPECHBI, U
JIOTIOJIHSIST X COOCTBEHHOI MH(popManueit 1 KomMeHTapusimu» (SIkosa 2009: 212).
WUMuak peruoHOB (pOpMUPYETCS B TOM YMCJIe MMOCPEACTBOM OJIOrOB IyOepHaTOpPOB
PErMOHOB — XOTSI B COBPEMEHHOM MHOTOI'0JI0OCOM OOIIIECTBE, CTaBSIIIEM IO COMHE-
HUE TPAAUMLIMOHHBIX CIIMKEPOB, OJIOrM T'yOepHATOPOB NajeKO He BCerna SIBIISIOTCS
CaMbIMU TIOIYJIIPHBIMU B PETUOHE.

Eie onHa conmanbHasi TEXHOJIOTHUsSI, KOTOpasi MOXET ObITh Upe3BbIUYaitHO IMpO-
TYKTUBHOM IJISI PETMOHATBHOIO MMMIKMEMKUHTA, — colMalibHbIe ceTu. Colrranb-
HbI€ CETU TMO3BOJISIOT OINEPaTUBHO MH(MOPMUPOBATH O COOBITUSAX, HAXOAUTH WU
co3laBaTh TPYMIbI MO0 MHTEpecaM, aKKymyaupoBaTh MHGopmanuio. ColmaibHas
CeTh PEeTrMOHAJIbHOTO CyOBEKTa MOXKET MPeIOCTaBUTh BO3MOXKHOCTU MJIsSI OOIICHUS
JKUTEJIEN peruoHa ApyT ¢ IPYTOM U € XXUTEISIMU APYTUX peTMOHOB (0OMeH MH(pOopMa-
1IMel, YCTaHOBJIGHUE U MOAepKaHUe KOHTAKTOB, TTOMCK pabOThl), a TaKXKe Il CO-
TPYAHUYECTBA YUACTHUKOB CETU B IOCTMKEHUU IIeJIeil perroHa, OpraHu3aluu CO-
LIMaJIbHOM B3aMMOITOMOIIY YYACTHUKOB CeTH, (DOPMUPOBAHMS UMUIKA PETUOHA.

B ycnoBusix nHGopMauoOHHOTO 00IIEeCTBa, KOIIa MPaKTUYEeCKN KaXKIblil Ipeji-
CTaBUTEJb PETMOHAJIBHOW OOIIECTBEHHOCTU CIOCOOEH B TOW WM WHOW CTENEHU
OKa3bIBaTh BAUSHUE Ha (POPMUPOBAHNE MMUIKXA PETMOHA, BCe OOJbIlIee 3HAUYCHUE,
Hapsay ¢ aOCOMIOTHBIMU (paKTOpaMu 00BEKTUBHOM peaabHOCTU, TPUOOPETAIOT KOM-
MYHMKATUBHBIE TIOTOKH, COAEpXKalllie OLIEHKY TEePPUTOPUM OTECYECTBEHHBIMM U
WHOCTPaHHBIMU TOJUTUKAMU, MPEANPUHUMATEISIMU, TYpUCTaMU Ha OCHOBE COO-
CTBEHHBbIX BIleUaT/ICHU1, HAOJIOACHUI 1 ONbITA.

Kaxk ormeuaer [I.I1. 'aBpa, Ha HOBOM 3Tarie pa3BUTHUsS OOILIECTBA «UMUIXK U3 PU-
TUIHOM CTPYKTYPHI MPEeBpaIlaeTCcsl B IMTOTOK, XU CMBIC 3TOTO MPEBpAILEHUsT CBSI3aH C
MPUHLIUIHATBHBIM U3MEHEHNEM UH(MOPMAIIMOHHOM CPE/Ibl... €CJIU B MHAYCTPUATbHYIO
210Xy (popMHPOBaHUE TEPPUTOPUATBHOTO UMUIKA ObUIO XKeCTKOM MOHOIIOIMEN 311~
ThI, TO B KOHIIENILIMY MHGMOPMALIMOHHOTO o0I1iecTBa (¢ mosiBeHueM MHTepHeTa, ¢ho-
PYMOB, 0JIOTOB), TEPPUTOPUATBHBIN UMUK MPEBPALIAETCs B MIPOIYKT, KOTOPbI TBO-
PSIT 1 3JIUTHI, U MHOXKECTBO JTUYHBIX OIBITOB OTAEIbHBIX CYObeKTOB» (I"'aBpa, CaBuiikas
2006: 43). 1 ecam 10 MOSBIEHUs M paclipoCTpaHEHMsT OJ0rOB, COLMAIBHBIX CETEH,
(bopyMOB UMUK PeTMOHOB (hOPMUPOBAJICS BCIEACTBUE BOCTIPUSITUS MH(MOPMALIMY 13
CMMU (MennauMumIxK), B Xo[e BHyTPEHHE KOMMYHUKAIIMM C 9JIeMEHTaMU CyObeKTa, a
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TaKXe B pe3yJbTaTe MEXJIMIYHOCTHON KOMMYHUKAIIUM C HOCUTEISIMU HETIOCPEACTBEH-
HOTO UMHU/IXA, TO CETOMHS JIIOAU 3a4acTyi0 MPUHUMAIOT PellieHue, exaTh JIU UM B TO
WY MTHOE MECTO, B KAKOM OTeJIe OCTAHOBUTHCS, B KAKOI My3€il CXOIUTh U IJie T000e-
JaTh, HA OCHOBaHUM MHGbOPMAIIMK, KOTOPYIO pa3MelaloT B MHTepHeTe He3HaKOMbIe
UM JIMYHO YYaCTHUKHU CETEBOrO B3auMMOIEWCTBMS. M MX COBOKYMHBIN OIBIT MOPOI
MOXET MOCIIOPUTh B 3HAYMMOCTH C MHEHUEM, BBICKa3aHHBIM B TpaguliMoHHbIX CMU.

CeromHs Halla peajJbHOCTb B 3HAYUTEJIbHON CTEIEeHU CKJIaIbIBA€TCS U3 OIbITA,
MOJy4yaeMOro B paMKax BUPTyaJabHOro mupa. KoHTEKCT ceTeBOoro ooiecTBa, mpo-
1IeCChl I1o0aaM3alu U T100aabHOM MHDOPMATU3aIMK BEAYyT K TOMY, YTO PETrMOHbI
0oJiee HE MOTYT IOJTHOCTBIO KOHTPOJIMPOBATh MOTOKM MCXOASIIEH MH(MOPMAIIUU.
JI1o0bie permoHanbHbIe MPOOJIEMBI, OTpaXkeHHbIE B Ojorocdepe, MOTyT MOTYYUTh
pEe30HaHC BO BCEM MUpPE, M Mbl HE BCeraa MOXKEM MpencKa3aTh, K KAKUM MOCIeICTBH -
SIM TIPUBEIET OMyOJIMKOBAaHHOE B TBUTTEPE COOOIIEHUE MM HEOOIYMaHHO pa3Mme-
meHHast potorpacdusi. B coBpeMeHHOM MUpe UMUK PETMOHOB (DOPMUPYETCS TAKXKE
MOCPEACTBOM CTPAHUIL B COILIMATIBbHBIX CETSIX, COOOILIEHU B MUKPOOJIOTax, POJIUKOB,
pa3MeIIEeHHbIX Ha BUACOXOCTMHIAX, T€OJIOKAIIMOHHBIX CEPBMCOB U IPU ITOMOIIU
JIPYTUX KaHAJOB U TEXHOJIOTUIA.

[TpuMeHUTETBbHO K TAKOMY OOBEKTY UMUIKUPOBAHUSI, KaK PETUOH, HAM Tpe-
CTaBJISICTCSl CYILIECTBEHHBIM pas3deiieHne CyOBbeKTOB, (POPMUPYIOIIMX HWMUIXK, Ha
BHEITHUX U BHYTpeHHUX. [1py 3TOM BHEITHUX CYObEKTOB MbI CYMTAEM I1IeJecoo0pas-
HBIM pa3le/INTh Ha BHEITHUX BHYTPEHHMX (MpeAcCTaBUTEIN (henepaabHbIX OPraHOB
BJACTU, oUIMATbHBIC JIMLIA, TYPUCTBI U3 APYTUX PETMOHOB CTPAHbI, AKTUBHbBIE UH-
TEePHET-TI0Ib30BaTe/IM) U BHEITHUX BHEIIHUX (MPEACTaBUTENIN IPYTUX CTPpaH U MHO-
CTPaHHBIX PETMOHOB, 3JIUTHI, MHBECTOPHI U TYPUCTHI, aKTUBHBIC MHTEPHET-M0JIb30-
BaTeIM U3 IPYTUX CTpaH). BHyTpeHHUe cyObeKThl MH(DOPMAIIMOHHOIO ITPOCTPAHCTBA
peruoHa — 3TO MpeACTaBUTEIN OOIIIECTBEHHOCTH, ITPOKMBAIOIINE B pETUOHE: TyOep-
HaTOp W MPABUTEIbLCTBO PETMOHA, IIPEICTaBUTEIM OM3Heca, OOIIECTBEHHBIX OpraHM-
3alMit, IKCIIEPTHI, yUYEHbIC, XXUTEIN PETUOHA — MHTEPHET-MOJb30BaTeIU, TYPUCTHI,
BbIe33KalOl1e B IPyrue PerMOHbI CTPAHbl U B APYTUe CTPaHbI.

Kpome toro, cydobekTbl, hopMupytonime UMUIXK perioHa, pa3janyaioTcs Mo xa-
pakTepy CBOEro yyactusi (31eCh Mbl OIMPAaeMCsl Ha COLMAIbHYIO0 TeXHOTIpaUUeCKyIO
MmeTonuky k. BepHodda, HeCcKoNMbKO ympoCTUB €€ U aJanTUpPOBaB IJis TaKOTO
cyObeKTa, Kak pernoH). Tak, omHU CyOBEKThI CO3Jal0T KOHTEHT (BEAyT OJIOT O peruo-
He / ropone, MOAAEPXKUBAIOT CaliT, MOCBSIIEHHBIN PEerMOHY / TOPOdY, pa3MelIaloT
CBOM BUICOPOJIMKHU Ha BUACOXOCTUHTAX U T. I1.), APYTME — KPUTUKYIOT U PELIEH3UPY-
10T CO3IaHHBIN KOHTEHT (OCTaBJISIIOT KOMMEHTapHUU K ITOCTaM B 6j10rax 1 Ha (hopymax,
PENAKTUPYIOT CTaTbU O PETMOHE B MHTEPHET-2HUMKIOMEAUSIX, MUIITYT OT3bIBbI Ha
TYPUCTHMYECKUX CaliTax O TOCTMHMIIAX U PEecTopaHax), a TPeTbM — OTCJICXKUBAIOT
KOHTEHT W aHaJU3UPYeT ero (YUUTarT MOCThI B 6J10rax 1 KOMMEHTapuu K HUM, CMO-
TPSIT BUACOCIOKETHI, YUTAIOT COOOIIEHUS Ha (hopyMax, aKKyMYJIUPYIOT U CHHTE3UPY-
10T uHdopmannio). Ho Bce oHM MPpUHUMAIOT HEMOCPEACTBEHHOE yJacTre B (hOpMU-
pPOBaHUM UMUKA TEPPUTOPUATBHOTO CYObEKTA.

ITo cnosam [I.I1. I'aBpsI, ceromHs TBOPEL U YOUiilla perMOHAJbHBIX UMUJIKEN —
MMOMCKOBBIC CMCTEMBbI, KOTOPbIE MUTAIOTCS OT3bIBAMU. UTOOBI MPUHSTH PEIIeHUE O
IOE3/IKe, BBEAUTE B CTPOKY MTOMCKA BOIIPOCHI: «3a4€M €XaTh B...?», «4TO IOCMOTPETh
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B...?». A 4TOOBI CIe/NIaTh BLIBOJA O TOM, KyJa exaTb He cTouT, Habepute B Google 3a-
MPOC: «IIJIOXME TOCTUHULBI B...» WIKA «MCIIOPYEHHBII OTIBIX».

s Toro 4yToObl UMUK paboTall Ha PErMOH, CHayaja HYyXXHO mopaboTaTh Haj
HuUM. B popmMupoBaHrM 61aronprsiTHOTO UMM/IXKA PETMOHA TOJIKHBI ObITh 3aUHTEpe-
COBaHbI HE TOJILKO TPYIIITbI PETMOHAJBHBIX 3JIUT, HO M KaXKIblii XKUTeNb. Y MOIXoauTh
K 3TOMY IPOLIECCY HY>KHO KOMITJIEKCHO, MOJIb3YsSICh BCEMU MTPEUMYIIIECTBAMM U YUM-
ThIBasi BO3MOXHbIE KOMMYHMKAILIMOHHBIC BBI3OBBI, KOTOPbIC IMOPOXKIAET CETEeBOE,
MHOTIOrojiocoe 00111ecTBO. PerrnoHanbHbIe cOLMaNbHbBIE CETH U COOOIIIECTBA, TPYIIIIHI,
MOCBSIIIEHHbIE PETMOHAM U TOPOJIaM B TOIYJISIPHBIX COLIMATIBHBIX CETSIX, OT3bIBBI Ha
(opymax U peUTHMHTHU, BUPYCHBIC POJTUKU M COOOIIEHUS B TBUTTEPE BO3ZHUKAIOT U
OynyT BO3HMKATh, TTO3TOMY YIIPABJISITh TPAHCISLMEH BIIEUATICHUII BO BCEM 3TOM
MHOT000pa3uy COIMAIbHBIX PECYPCOB HEBO3MOXKHO.

ITpogeMoHCcTpUpyeM 3TO Ha KOHKpeTHOM Tipumepe. B nekadpe 2009 — aHBape
2010 . 6bu1 poBeaeH TeMaTuyecKuii KOJTMYECTBEHHBIN aHAIM3 BUIEOPOJIMKOB, pa3-
MelIeHHBIX Ha pecypcax YouTube u RuTube u mocBsieHHBIX OTHOMY M3 PETMOHOB
Poccun — JlenuHrpanckoii obmactu. Beero Ob110 MpOCMOTPEHO U TTpOaHATU3UPOBa-
Ho Ha pecypce YouTube 433 ponuka, Ha pecypce RuTube — 340. IIpocmarpuBast
BUICOPOJMKM, Mbl 0003HAYaIM MX TeMbI (HarpuMep, COCTOSIHUE IOpOr O0JIacTH,
CIIOPTHBHBIE COOBITUSI, JOCTONPUMEUYATEIbHOCTHA, TOPHOJBIKHBIE KypOPThI, KYy-
Uit / TIpofaka / apeHaa HeABIDKMMOCTH U T. [1.), OTIPEIeIsiIv, K KaKOMY M3 BbIACJICH-
HBIX HAMU KOMIIOHEHTOB UMM/IKa PErMOHa OHM OTHOCSTCS U KaKOi UMMIK (ITOJI0-
JKUTEJIbHBIN, OTpULIATEIbHBIN, HEUTPaTbHbBIN) (POPMUPYIOT. 31€Ch HY>KHO OTMETUTD,
4TO, COMIACHO C(PepHOMY MOAXOAY K TeppuTOpUalibHOMY UMUIKMeHKUHTY (I'aBpa
2009: 15), UMUIK TEpPPUTOPUATBLHOTO CYOBEKTa MPEICTaBIsIeT COOOM CIIOXKHYIO
CTPYKTYPY, COCTOSIIIIYIO M3 KOMIIOHEHTOB — MPEAMETHO-000CO0JIEHHBIX UMUIKEBBIX
chep (monuTUUecKoii, reorpapuueckoit, couraabHO-9KOHOMUYECKO, UCTOpHUYE-
CKOI, KyJbTYpPHOI, HAay4yHOM, CIIOPTUBHONM, MHBECTULIMOHHOM, TYPUCTUUYECKOIA).
DTU KOMITIOHEHThI MMU/IKa PETMOHA CYIIECTBYIOT BO B3aMOJEHCTBUU U OKa3bIBAIOT
BJIMSIHUE OPYT Ha apyra. Tak, MpUTOK TYPUCTOB CIIOCOOCTBYET COLIMATbHO-3KOHOMM--
YeCKOMY Pa3BUTUIO PErMOHA 3a CYET MPHUBJICUYCHUS MHBECTULIMI, a MHBECTUIIMU B
chepy Typr3Ma B CBOIO 0OUepeib CIIOCOOCTBYIOT ITPUBJICUEHUIO TYPUCTOB; TIPUPOIHO-
reorpaduyeckue 0COOEHHOCTH PerMOHa OKa3bIBalOT MPSIMOE BO3AEiCTBHE Ha (hop-
MHUpPOBaHUE TYPUCTUYECKOTO MMUIKA PETMOHA U Ha pa3BUTHE TypU3Ma B PErMOHE;
OYEBHUIHO BIUSHME MCTOPUYECKOTO M KYJbTYPHOTO HACleIusl Ha TYPUCTUUECKMI
VMUK TEPPUTOPUU — TYPUCTHI MIPUE3KAIOT B CTPaHY CIIELIMATIbHO, YTOOBI IOCETUTh
JMOCTONIPMMEUYATeIbHOCTH, a TYPU3M, B CBOIO OYepelb, OKa3bIBaeT BIUSHUE Ha CO-
XpaHEHUE U pa3BUTHE KYJIbTYPHOIO IIOTEHIIMAaa, BEIET K TapMOHU3aII1 OTHOILIEHUI
MEXIY pa3IMUHBIMUA CTpaHaAMU M HapogaMu U T. M. [1o3ToMy HEKOTOpbIE POJIMKU
MOHO OTHECTH K HECKOJIbKMM KaTeropusiM. Tak, cocTossHUe nopor JIeHMHrpaackom
00JIaCTU OJHOBPEMEHHO MOXHO OTHECTU K COIIMaJTbHO-3KOHOMUYECKOMY U TYpH-
CTUYECKOMY KOMITOHEHTaM UMUIXKa perMoHa, cuTyaluio B [IukaneBo — K coluaib-
HO-3KOHOMUYECKOMY U MOJUTUUYECKOMY, TPa3IHUKN U (PeCTUBAIN — K KYJIbTYPHO-
MY, UCTOPUYECKOMY U TYPUCTUYECKOMY M T. TI.

Kax moxkazano ucciieqoBaHue, UMUK PErMoHa HEOMHO3HAUCH: IpeuMyllie-
CTBEHHO HEUTPAIbHBIE TMOJUTUYECKUN U MHBECTULIMOHHBIA UMUIKA PETUOHA, T0-
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JIOXKUTEbHbIE TeorpapuuecKuii, MICTOPUUECKUIA, KyJIbTYPHbII, HAyYHBI, CIIOPTUB-
HBII M TYPUCTUUYECKUI (32 cUeT OOIBIIOro KOJIMYeCcTBa (pecTuBaeil, mpa3nHUKOB U
CITOPTUBHBIX MEPOMNPUATHUI, a TaKKe MPUPOIHBIX U aPXUTEKTYPHBIX OCOOEHHOCTEH
peruoHa), a COLMaTbHO-I3KOHOMMYECKMI UMUK PETHMOHA CKOpee OTPUIIATETbHbIN
(B OCHOBHOM H3-3a IIOXUX AOPOT).

CoBeplIeHHBIX U UA€IbHBIX PETMOHOB ITPOCTO He ObIBaeT. 17151 TOro 4ToOb! ObITH
YCIEUIHBIM CETONHS, PETHUOH MOXET U He OBITh COBEPILIECHHBIM, HO OH JIOJIKEH OBITh
MpUBJIEKATEIbHBIM B 9MOLIMOHAIBLHOM IIaHe, MHTepecHbIM. 1o cioBam [I.I1. 'aBpwI,
«If you can’t be perfect, at least you can be interesting» («Eciu He MoXeIrb ObITH CO-
BEpLIEHHBIM, CTaHb XOTsI Obl MHTEPECHBIM»). Ha 3TOM 3Tane repen permoHaMu u
roponaMu OTKPbIBAaIOTCS OoraThle BO3MOXHOCTH [JIs1 KpeaTuBa. [1puBeaeM HECKOIb-
KO IIPUMEPOB YCITCIIHBIX ITPOECKTOB.

Tl'opong MBIIIKWMH — agMUHUCTPATUBHBIN LIEHTP MBIIIKUHCKOrO paitoHa Spoc-
JnaBckoil obnactu. [Mnomans: 527,4 ra, HaceneHue cocrtabisieT 5932 yenoseka. Oc-
HOBHBIM HaIllpaBjJieHUeM B pa3BUTUU MblikuHa ¢ 1996 r. sBisieTcst TypusM. Pabora
10 IIPUBJICYCHUIO TYPUCTOB M CO3MAHUIO TYPUCTUIECKON MHDPACTPYKTYphl Hauaaach
C MPOBEAEHUS MEXKIyHAPOIHOTO pecTuBast «Mplib-96». B MbILIKIHE pacnoioxkeH
«Mya3eii MbIIN» (coOpaHue pa3HOOOPa3HBIX U300paxkeHW1 MBI UTPYILIKU, TTOCY-
Jla, CKYJIBIITYPa U 11p.), «JIBopel Mbln» (« MBIIIMHbIE TTAJIATHD» ), IIPOLLE] MEXKIyHA-
ponHblit pectuBaib «MbIb-2008».

Eme omviH ymayHblli mpuUMep TEPPUTOPUATBHOIO MapKeTuHra — «Benwkuii
VYerior — ponuHa [lema Moposar. I[TpoekT ycneniHo peanusyerces ¢ 1999 r., u 3a mo-
cienytoniye 12 et unciao TypuctoB B Benukuii YcTior Bo3pocio nmpuMmepHo B 50 pa3
(1998 r. — 3 ThIC. yen., 2011 r. — 151 ThBIC. yen.), B 2 pa3a CHU3UJICS YPOBEHb Oe3pa-
ootuubl (MO JAHHBIM OGUIMaIbHOTO TopTasa Bomoromckoii ob6aactu: http://
vologda-oblast.ru/common/upload/docs/turistskie _brendy - 2012 god.pdf).

KocTtpomckoii Kpaii ¢ ero yHuKaJbHBIM UCTOPUYECKUM TTPOIILIBIM 1 TIPUPOIHBI-
MM KpacoTaMH 3asiBJIsIeT 0 cebe Kak o poanHe CHerypouku — OJaromapsi pycCKoOMy
npamatypry Anekcanapy HukomaeBuuy OCTpoBCKOMY, KOTOPBIN PEryJsipHO MPOBO-
nun nero B uMeHnu lensikoBo KoctpoMmckoro yesna, Habomal 3a OTroJ0cKaMu
JIPEBHUX BEPOBAHUI U OOPSIIOB B XKM3HU U ObITY MECTHBIX KpeCThsiH U B 1873 r. Ha-
nmucan nmbecy «CHerypoukar.

Ecnu Benuxkuii Yerior Bonoronckoit oonactu — «poauna deaa Mopo3sa», To ceio
Kyxo6oii ITepBomaiickoro paiioHa fpocnaBckoit oonactu B 2004 1. 66110 00BSIBIIEHO
«poanHoii baodbei-Arn». C MoMeHTa cBOero ocHoBaHus B 1526 r. ceio He ObLIO HUYEM
MpuMedaTeIbHO, KpOMe MHTePECHOTO Ha3BaHUs U KpacuBoro Cracckoro cooopa 1mo-
cTpoiiku Havana XX B. Ternepnb e ISl TYPUCTOB OTKPBITHI My3eit CKa3ku 1 4yaiiHast
Bab6w1-fru, mocrpoeHa n30yIIKa 3TOro CKa304YHOIO MepcoHaxa, a CeJio CTajao UHTe-
DPECHBIM MECTOM [IJI51 OTAbIXa ¢ AeThMU. [loceTuBIIIME cel0 TYpUCThI AKTUBHO OCTaBJISI-
10T OT3BIBBI O TIOE3[KE Ha pa3IMUHBIX MHTEPHET-pecypcax, HampuMep, Ha caiiTe 1Ist
ponuteneii «OTAbIX C AETbMM», Ha TTIOpTaJje O MyTeiiecTBUsIX « Mupsbl 2.0» u ap.

ITomoOHBIX TpUMEPOB HeMaJIo, Kak B Poccuu, Tak 1 3a pydoexxom: ropoja U peru-
OHBI MIIIYT BO3MOXHOCTH IJISI TIPUBJICYCHMSI B TYPUCTOB M MHBECTOPOB, a €CJIM He
HaXoIsT, TO MPUAYMBIBAIOT UX CaMM, a TYPUCTBl OCTaBJISIIOT OT3BIBBI O MOE3IKaX,
ToMorasi COBeTaMH, COOOIIIast, YTO HY>KHO YJIYUYIIUTh U CIIOCOOCTBYSI MPUE3IY elle
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OosblIero uyncia aoaeid. Ecim nmpoekT MHTepeCcHbI 1 IpKUii, JTIOAU O HEM 00s13a-
TEJIbHO PACCKaXyT WM HAMUIIYT CTaThl0, CHUMYT BUACOPOJIMK, Pa3MECTST IIOCTHI B
Oy10rax 1 OT3LIBBI HAa (hOpyMax.

HTak, ¢ nosiBlieHUEM CETeBbIX Me/IMa CTAI0 BO3MOXHbBIM CYLIECTBOBAHKME HE TOJIb-
KO CIelIMaJbHO OPraHU30BaHHbBIX, HO U CTUXUITHO CKJIabIBAIOIIMXCSI MH(POPMAIIMOH-
HbIX TOTOKOB, (hOPMMPYEMbBIX HEIPABUTEIbCTBEHHBIMU aKTOpaMU PErMOHAIbHOIO
MPOCTPAHCTBA Y TPAHCIUPYEMbIX HA BHEIIIHME IPYIIITbI PErMOHAIbLHOM OOIIeCTBEHHO-
cT. MHOTrOCyOBbeKTHOCTD yIpaBieHUs] THOOPMALIMOHHBIMU ITOTOKAMU PErMOHa CIo-
COOCTBYET TOMY, YTO Pa3BUTUE PerrMoHa, (hOPMUPOBAHKE €ro UMUIXKA CKJIaIbIBaeTCs
13 MHOXECTBa MoaJac pa3HOHAMPABICHHBIX YCUJIUIA: B CETEBOM OOIIIECTBE MTPOLIECCOM
(bopMupoBaHMS UMMIKA HEBO3MOXKHO YIIPABJISTh U3 €AMHOTO LIEHTPA.

J11s1 JOCTUKEHUSI TTOJIOXKUTEJIbHOIO pe3yJibTaTa B (QOPMUPOBAHUM UMMIIXKA PErH-
OHa (MOBBILIEHUU IIPUTSATaTeIbHOCTH, IIPECTHKA PETMOHA B LIEJIOM U ITPUBJIEKATE b~
HOCTHU COCPEIOTOUYEHHBIX B PETMOHE PECYPCOB, MPUBJICYEHUN UHBECTOPOB B PETMOH
M T. 1.), HeoOX0arMa KOHCOJIUIALIMS YCUIUI BCEX CYObEKTOB, OKa3bIBAIOLIMX CYIIE-
CTBEHHOE BJIMSIHUE Ha (POPMUPOBAHKME UMUIKA TEPPUTOPUM.
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JI.M. Bunoxyposa

O POJIM CETEBBIX CBA3EN B MUTPALIMIA
(IT0 JAHHBIM COIIMOJOTNMYECKOI'O NUCCJIEJOBAHUNA)

B cea3u ¢ coyuanvhoii gaxcHocmolo npobaemvl Muepayuu 803pacmaem
aKmyanbHOCMb U3YHeHUs] MeXaHu3mos, obecheuusarowux oonee s¢hpexmus-
Hble U COUUANbHO Oe3001e3HeHHble MUuepauloHHble npoyeccol. OOHUM U3 MAaKux
MEXAHU3MO8, Ha HaW 832150, A6AAENCS BAUSHUE CeMesblX C853ell Ha NPUHIMmuUe
PeuleHus 0 Muepayuy u Ha noodepicanue MuepaHma Ha mecme e2o npeowvléa-
Hus. UmeHnHo amu 60npocsl Mbl paccCMOmMpUM 6 pamkax 0anHoi cmamou. Ma-
mepuanom 045 AHAAU3A NOCAYICAM PE3YAbMAMbL COYUON0UYECKO20 UCCALI0-
BAHUSL, NOCBAUCHHO20 AHAAU3Y MUepayul 6 20podax Axymuul.

Karueesvte caosa: muepayus, couyuarvHas QyHKUUOHAAbHAS cucmema,
cemeasule C8:3U, 0UCUOAHUS.

Dekabrina Vinokurova

ON THE ROLE OF NETWORK RELATIONS
IN MIGRATION PROCESSES
(BASED ON SOCIOLOGICAL RESEARCH DATA)

In the extension of functional differentiation of the contemporary society,
the network analysis of migration is becoming relevant. This paper appllies
systemic-functional concept of Luhmann migration as an autonomous subsystem.
The data showed that the arrival of the migrants in the cities of Mirny and
Yakutsk is a result network communication (39,0 % and 37,5 %, respectively),
whereas the independent decision taken by 2,5 times or more often. The tendency
of decline of independent crossings as the number of changes of residence was
discovered, and the role of kinship reduced in favor of other personal
acquaintances. In chaotic crossings «I don’t care, where to go», no definite
tendency was observed. The dependence of the number of changes of residence
of the type of community was discovered, i. e. urban migrants are more active in
migration compared to rural migrants.

Keywords: migration, social functional system, networking, expectations.
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Murpanusi Kak COIlMagbHOE SIBJICHME BBIMOJHSIET LENbli psan yHKIuMN (Baxk-
Helasi U3 HUX — pacripeieJieHue 4eJ0BeYECKUX, TPYAOBBIX, TPOheCCUOHATBHBIX U
HWHBIX PECYPCOB MO TEPPUTOPUATIBHOMY MPUHIIUITY), BIMSIET HA U3MEHEHUE COLIUab-
HOW CTPYKTYpbI, OpMHPOBAHME HOPM U KYJIbTYPHBIX LIEHHOCTeil obiecTBa. [1o-
CPEICTBOM MUTpAllMK OTIpeeIeHHasT YacTh HaceJIeHUsT pearupyeTr Ha Bo3pacTraroiiee
pa3zHoOOpa3re SKOHOMMYECKUX, SKOJIOTUUECKUX, TTOJIUTUIECKUX, TIPABOBBIX, 00pa-
30BaTeJIbHbIX, CEMEMHBIX U IPYTUX OTHOIICHWI, KOTOPbIE OTKPBIBAIOTCS COBPEMEH -
HoMy nHauBuAy. K mpuMepy, MHIUBUABI HE MOTYT HAUTH pabOTy, UX HE YIOBICTBO-
PSIIOT YCIIOBUS XXU3HU, SKOJOTHUCCKAsl CUTYalllsI M T. M., U OHU PEIIaloT MOKWHYTh
00xmuTOE MecTO. [ToMIMO 3TOr0 MUTpAITHS TTPEBPAIIAETCS B CBOSTO POJIA «BJIOXKEHUE»
VHIWBUIOB (M YWIEHOB UX ceMeii): Mpu 01arONpUSITHOM CTEYEHUU OOCTOSITEILCTB Ha
HOBOM MECTe OHM MOTYT 3a[eliCTBOBaTb CBOM HEepeaJM30BaHHbBIC, TOTCHIIMATbHbBIC
npodeccuoHaIbHbIE M TUMYHOCTHBIE KOMIIETEHTHOCTH.

B cBsi3u ¢ conMaibHOI BaXKHOCTHIO MPOOJIEeMbl MUTPALIMU BO3pACTaeT aKTyasb-
HOCTb U3Y4YEHUST MEXaHU3MOB, oOecTieunBarolnx 0osee 3¢ (PeKTUBHBIE U COLIMATBHO
6e300J1e3HEHHbIE MUTPAIIMOHHbIE Mpoliecchl. OMHUM U3 TAKMX MEXaHW3MOB, Ha HaIIl
B3IJISIA, SIBJISIETCSI BJIMSTHUE CETEBBIX CBsI3eil (KPOBHOPOJICTBEHHBIX, TEPPUTOPUATH-
HBIX U T. [I.) HA MIPUHSITAE PELIEHWSI O MUTPALIMKU M Ha TIOepKaHWe MUTpaHTa Ha
MeCTe ero NnpedbIBaHUsI. DTU BOTIPOCHI Mbl PACCMOTPUM B paMKaX JaHHOM CTaThbU.
MarepuatoM TSl aHaJI3a ITOCITYKAT Pe3yIbTaThl COIIMOJIOTHYECKOT0 UCCIIeIOBAaHN,
TOCBSIICHHOTO aHAIM3Y MUTPAIIMN B KPYITHBIX Topoaax SIKyTum.

HccnenoBanue ObUIO MpoBeneHO B paMkax [lpuoputerHoro HampasieHust 9.6.
ITporpammsl 9.6.1. Cubupckoro otaenenusi PAH, bioka 111 — «Pecnybiuka Caxa
(Axytust) B Hauane XXI Beka: STHOCOLMAbHBIC TPaHC(HOPMALIMU B YCIOBUSIX MHTEH-
CUBHOTO MpoMbllieHHOTo ocBoeHMs1 CeBepa» (2010—2012 rr.): «TepputopuanbHas
MOOMJIBHOCTb IPU MHIYCTPUATU3ALIMY KaK KOHTEKCT MUTPAHTCKOM KOMMYHUKATHB-
HOM cpefbl». BbUTU UCITOBb30BaHbl KAUECTBEHHBIE U KOJTUYECTBEHHbIC METOIbI.

B pamkax wmccrienoBaHus pacCMaTpUBAIKMCh JIBA MaccUBa: XXUTEJIM I. MMPHOTO
(n=290) u xurenu r. Axkyrcka (n=400). B 06oux ropomax it coopa epBUYHBIX JAHHbBIX
PECTIOHIEHTHI ObLTU OTOOPAaHBI O KBOTHOM BbIOOPKE. B MUpHOM ompoc MpoBoaWIICS B
nekadpe 2010 r. O6uuit MmaccuB coctaBuil 290 OMPOILIEHHBIX, KOTOPBIE XapaKTepU30Ba-
JINCh CIIEAYIONIMMHU COIMATBHO-IeMOorpadMuecKuMU TToKazaTeassMu: 18—19-netHue
cocraBuu 7,6 %; 20—24 — 8,3; 25-29 — 12,1; 30—34 — 13,1; 35—39 — 12,4; 40—44 —
12,4; 45—49 — 13,4; 50—54 — 12,1; 55—59 — 4,5; 60—64 — 2,8; 65 u crapie — 1,4 %.
Pacnipenenerne o HalMoOHaIbLHOMY cocTaBy: pycckux — 61,0 %; sikyroB — 20,0; ripe-
crasutesieit KMHC — 1,0; unbix HaumoHanbHOCTel — 17,9 %. YpoBeHb 00pa3oBaHMs
PECIOHACHTOB, MOIABLIMX B BHIOOPKY, Cleayloliuii: 6e3 oopazoBanust — 0,3 %; Ha-
yajbHOe, MeHee 8 KiaccoB — 2,1; HemonHoe cpenHee — 2,4; obiiee cpenHee — 17,2;
cpenHee crienuanbHoe (ITTY, Texuukym) — 29,7; He3aKOHUEHHOE Bbicliee (4 Kypca 1
BhIIIE) — 5,9; BeIcee — 41,7; nBa 1 60J1ee BuIcIMX odopaszosanmii — 0,3 %.

B BbIGOpKY monanio 22,4 % OnpolIeHHbIX MUTPAHTOB, KOTOPbIE MPOXMWIA B T.
MupHoMm menHee 10 set. Croma mpuOBIBalOT MO OOJbINEH YacTu (TaK UCTOPUYECKU
CJIOXWJIOCH) BHEITHUE 110 OTHOIIIEHUIO K PECITyOJIMKE MUTPAHTHI, a B TIOCJIETHEE AeCs-
TUJIETHEC — W CETbCKME XKUTEIN OJIM3JIeKALINX YIIYCOB ISl TPYIOYCTPOICTBA U MOy~
YEHMS 00pa30BaHUS B CBSI3M C OTKPBITHEM B TOPOJIE BRICIIIETO YICOHOTO 3aBEICHUS.

Bri6opky 1. SIKyTCKa cocTaBuiIn: My:KYMHBI — 45,5 % u xxeHmHB — 54,0 %; 1o
HalLlMOHAJIbHOMY cocTaBy: pycckue — 41,8 %; skyTbl — 48,0; peacTaBUTEIN MaJIO-
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yuciaeHHbIX HaponoB CeBepa — 1,5 %; npeacTaBUTEIM MHbBIX HALIMOHAJIbHOCTEM —
8,8 % pecrnionaeHToB. 18—19-netHux — 14,0 %; 20—24 — 14,8; 25—-29 — 12,3; 30—
34 — 10,0; 35—-39 — 7,5; 40—44 — 10,0; 45—49 — 9,8; 50—54 — 6,8; 55—59 — 6,3;
60—64 — 4,3; 65 u crapiie — 4,5 %. YpoBeHb 00pa30BaHusI ONMPOLIEHHBIX: 03 00-
pasoBanus — 0,3 %; HayaibHOe, MeHee 8 KitaccoB — 1,5 %; HenosiHoe cpeaHee — 1,8;
obuee cpenHee — 20,8; cpenHee cneuunanbHoe (ITTY, TexHukym) — 29,5; He3aKOH-
yeHHoe BbiclIee (4 Kypc U Bbillie) — 6,8; Bbiciiee — 36,3; Bbicliee HayyHas (acmu-
pantypa) — 0,5; 2 1 6ostee BbICIIMX 0Opa3oBaHuit — 2,3 %.

IIpexme Bcero pacCMOTPUM CEMEHO-0pavyHOe MOJIOKEHNE MUTPAHTOB, TTOTIAaB-
IINX B BEIOOPKY 110 T. MupHOMY (Tabi1. 1), MOCKOJIBKY MMEHHO 3TH TTOKa3aTeIn Xa-
PaKTEPU3YIOT YCTaHOBJICHIE KPOBHOPOICTBEHHBIX CETEBBIX CBI3E MUTPAHTOB.

Tabauya 1
CeMeiiHO-0payHoe 1M0JI02KeHHe PECIOHIEHTOB, B %

Ne | CemeiiHo-0pauHoe NMoJIOKEHHE - Hox -

MYKCKO# JKeHCKHid
1 |3aperucTpupoBaHHBII Gpak 56,6 56,5
2 | HesapernuctpupoBaHHbI Opak 6,2 7,9
3 | Hukorma He cocTosi B Opake 19,5 11,3
4 | Pazouuch (pa3BeneH ouinaibHO) 8,8 11,9
5 | Bmosew, BooBa 0,9 7,3
6 |Her orBera 8,0 5,1
HUTOTO 100 100

B cemeliHO-OpayHBIX OTHOIIEHUSIX oOpaliacT Ha ceOsT BHMMaHUE TO, YTO B BHI-
6opke okazanoch 28,3 % MyxuuH u 23,2 % XeHIIWH, KOTOPbIe He CMOTIIA PeaTn30-
BaTh BO3MOKHOCTH CO3JaHUS CEMbH, €CIIN YIECTh TeX, KTO pa3BeleH, U He TIPEIIIpH-
HUMABIINX ITOITBITKA CO3IAHUS CEMBH.

Ha Bompoc, B KakoM I10 cueTy Opake COCTOUT PECTIOHICHT, BKIItoYast He3apeTy-
CTPUPOBaHHLIN OpaK, ObUIU MOJYUYEHBI ClIeAyIOlINe pe3yabTaThl (Tad. 2).

Tabauya 2
B kakoM 1o cyety Gpake COCTOMT PECHIOHIEHT, B %
Ne | Cuer Opaka - Iox -
MYKCKO# KEHCKMIi
1 |IlepBsrit 50,4 51,4
2 | Bropoit 11,5 14,7
3 | Tperuit — 2,8
4 |YerBeprhlid — —
5 | IaTelii u Gosee 1,8 0,6
6 |HerorBera 36,3 30,5
HUTOTO 100 100
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Kax cnemyeT U3 gaHHBIX Tabd. 2, MOYTU KaXKIbIii BTOPOIi MOMAaBIINWIi B BHIOOPKY
OIPOILLIEHHBII COCTOUT B IIEPBOM Opake. 3HAUUTEIbHO MEHBIIIE OMPOIIEHHbBIX HAX0-
nstcst Bo Bropom opake (11,5 % myxxuun u 14,7 % XeHIIWH) 1 04eHb HE3HAYMTETbHAS
4acTh UMEET OIIBIT 00Jice MITU OPaKoB.

I'ne co3nator cBoM cembu pecrioHaeHTh? 1o mpuesna B r. MUpHBIi co3aaai CBOU
ceMbt 28,3 % ornpolieHHbIX, rocie npuesna — 30,3 % pecnoHAeHTOB. DTO 3HAYMT,
YTO 3[1€Ch €CTh BO3MOXKHOCTb CO3/1aBaTh CBOM CEMbM J1JIsI ITPUOBIBAIOLIMX MUTPAHTOB.

J171s1 BeISIBJICHYSsI YPOBHSI MEXKHALIMOHAIBHBIX OpaKoB ObLI 3a7aH Bompoc: «SIBisi-
I0TCSI J1M YwieHbl Ballieil ceMby npecTaBUTEISIMUA OIHOM HallMoHaIbHOCTU?». [Tommy-
YeHHBIE OTBEThI PACIPEACIUIUCH CISAYIOLIMM 00pa30M: «OIHOI HAllMOHATIbHOCTH»
63,7 % myx4uH 1 66,7 % OoTBeTUBILIMX XKeHIIMH. OTBET «pa3HbIX HALIMOHAIHHOCTEN»
BbIOpau 11,5 % myxuun u 14,7 % KeHIIUH.

Mmeronux nereit B BbIbopke okaszanoch 74,5 %, 19,7 % peclioHICHTOB He MMEIOT
nereii u 5,9 % onpolleHHbIX IPOMTHOPUPOBAIY JaHHBIM Bonpoc. Yucio aeTeii y pecrioH-
JIEHTOB PaCIIPENETIOCH CIIEAYIOIIMM 00pa3oM: UMEIOT OIHOro pebeHka (32,8 %); nBoux
(36,6 %); Tpoux u 6osee (6,6 %). OTMETHM, UTO €CTECTBEHHbII MPUPOCT B pacyeTe Ha
1000 gen. HaceneHus r. MupHoro B 2007 1. cokpaTuics B 2,7 pa3 1o cpaBHeHUIo ¢ 1980 .

OueHb BaXXHBIM ITOKA3aTeIeM BJIMSIHUSI CETEBbIX CBSI3¢il B MUTPALIMU SIBJISIETCS, Ha
HallI B3IJIsII, OTBET Ha BOIIPOC O TOM, KTO ITOBJIMSII HAa peLlieHUE MUTPaHTa CMEHUTb MECTO
KUTENbCTBA (Tabs. 3). MOXHO BUAETD, UTO MOKA JOMUHUPYET GAUAHUE CUAbHBIX CE53ell
(pomcTBeHHUKH, 3eMJIsIKM). OmHAKO MOXKHO 3aMETUTh U APYTYIO TEHICHLIUIO: 10 Mepe
pocma yucaa nepeezoos éce 00able UCNOAbIVIOMCS PECHOHOEHMAMU U NPOGEeCCUOHANbHDbLE
cemeable C6:3U, M020a KAK CeeMEeHMAapHvle KPOBHOPOOCMEEHHbIe CES3U UMEIOM MEHOCHUUIO
cHudicenus. Kak ObUIO BBISIBIICHO IPY MHTEPBBIOMPOBAHWI, MUTPAHTbI MCIIOJIb3YIOT TaK-
Ke «meppumopuanvioie» cemu. K ipuMepy, Bce TOProBLbl (pyKTaMu 1M OBOLIAMM TIPU-
ObIBa/IM B T. SIKyTCK B COBETCKOE BpPeMsI U3 OJHOTO paiioHa A3epbaiimKaHa.

Tabauya 3
ConpszKeHHOCTb YaCTOTHOCTH MUTPAIIH PECTIOHIEHTOB T'. MMPHOTO U HCTOYHUKA
HWH(OPMAIMH 0 TIPEINOIAraeMoil MUTPaLMH, B %

Ne Ot cBoux | Ot Mano3Hakombix | Hukro He Mne | dpyroe
pon- MHe JIoJieit, KOTo- | WHMOpMU- | OBLIO BCe
CTBEHHU- pble oberanu poBaj, caM | paBHO,
KOB, obecneanThb padbo- npuexan Kyaa
3eMJISIKOB TOM, JKUJIbEM exarb
1 | OnuH pa3 34,5 0,9 10,0 7,3 19,1
2 | Ot 2 no 3 pa3 53,9 1,1 7,9 4,5 15,7
3 |0t 4 no 5 pas 36,0 8,0 4,0 12,0 12,0
4 |6 u Oonee pas 30,8 15,4 - 7,7 15,4

MurpaHTBI MOTYT, KOHTAaKTHPYSI ¢ OBIBIIMMU KOJIJIETAMU, 3aHUMATHCS TTOMCKOM
HauboJee IMpreMIEMOT0o BapruaHTa ULl OUYepPEeIHOTO Iepee3aa Ha HOBOE€ MECTO XKH-
TeabcTBa. Kak ciemyeT M3 maHHBIX TaOJ. 3, HAOMIOMACTCS CIad CaMOCTOSITEbHBIX
mepee3noB, 03 UCITOIb30BaHMS CETEBBIX CBSI3Ei, IT0 MEpe pOCTa MUTPAIITMOHHOM aK-
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TUBHOCTHU. A BOT Y XaOTUYHBIX Ilepee3noB («Mue 6bi10 6ce pasho, Kyoa examov») Ka-
KO#-TM00 omnpenesieHHON TeHASHIMY He HAa0II01aeTcsl.
JIist cpaBHEHUS TIPUBEJEM aHAJIOTMYHbIE JaHHbIE 110 T. IKyTCcKy (cM. Tao. 4).

Tabauya 4
ConpszKeHHOCTb YaCTOTHOCTH CMEHBI MOCTOSTHHOTO MECTA JKHUTEIbCTBA PECIOHIEHTOB
r. SIKyTcKa M MCTOYHHKA HHGOPMAIMH O TPEANOJaraeMoii MUrpanuu, B %

Ne Ot cBoux | OT Masio3HakoMbIX | Hukro He Mue Hpyroe
POICTBEH- MHE JIIOfIEH, nHbOPMU- | OBLIO BCE
HHUKOB, | KOTOpBIC OOeIIaii | poBaj, caM | paBHO,
3eMJISIKOB 00eCIIeYnTh rpuexaj Kyza
paboToi, XXUIbeM exaTb
1 | OnuH pa3 37,5 2,1 14,6 49 15,3
2 | Ot 2 o 3 pa3 30,0 2,5 23,3 5,0 9,2
3 |Ot4 o 5 pas 45,9 - 24,3 - 5,4
4 |6 u 6oee pa3 31,3 6,3 18,8 - 6,3

B fIkyTcke Topasno Gosbliile JIIoei caeai cCaMOCTOSITeTbHBIN BBIBOI O HEOOXO-
IUMOCTH TIepee3aa. DTO OObSICHMMO: B OOIIECTBEHHOM MHEHHMHM MECTHBIX KUTEJIeH
PecITyOIMKY TIePCITIEKTUBEI O0YUSHHSI U O0YCTPOICTBA IMOAPACTAIONIETO TOKOJICHUS B
OCHOBHOM CBSI3aHBI C IIEHTPOM permoHa — T. SIKYyTCKOM, ITO3TOMY KaxXmas CeMbsI
CTPEMUTCST COXPAHSITh TaKKe CBSI3U. [1py 3TOM M3 MPUBEICHHBIX TAHHBIX BUTHO, YTO
CaMOCTOSITeJTbHBIN BBIOOD B TIOJIB3Y SIKyTCKa BO3pacTaeT 1Mo Mepe YBeJWYeHUST Yuciia
repee3noB. XOTs JOCTaTOYHO BBICOKA U POJIb CBSI3U C POICTBEHHUKAMM U 3eMJISTKAMH.

Ele omHMM BaXXHBIM ITOKa3aTelleM, XapaKTepU3YIOIIUM CTeIIeHb KPOBHOPOI-
CTBEHHBIX CETEBBIX CBSI3¢iI MUTPAHTOB, MOXET CIYKUTh HAJTMUNE CBSI3U C POJICTBEH-
HUKaMM, OCTaBIIMMUCS B MecTax Bbixojaa (Tad. 5).

Tabauya 5
Hanmuue cBsi3u ¢ poACTBEHHMKAMH, OCTABIIMMKCS B MECTAX BbIX0/Ia PECTIOHAEHTOB
r. fAAkyrcka, B %

Ne | Ecmut kTo-HUOYIB ocTaiics, To momnepxu- | OcTalics I KTO-HUOYIb U3 YJICHOB
BaeTe i Bbl ¢ HUM CBSA3b Baireii cembu B TOM HaceJIeHHOM
MYHKTE, OTKyAa Bbl BEIOBLIN
Her Ja
1 |/Jla, TOCTOSIHHO MOAIEPKMBAIO CBSI3b, 97,6 2,4
JieJIalo ICHEKHBIC TIePEBOIBI
2 | Xotenoch ObI TOANEPXKUBATH, HO HE 66,7 33,3
ITOJTy4aeTCst
3 | Voaetcst che3quTh BO BpeMs OTITyCKa 78,0 22,0
S naBHO yTpaTuiI CBSI3b C POJACTBEHHUKAMU 68,8 31,3
5 | Hpyroe 26,7 73,3
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W3 npuBeaeHHBIX JaHHBIX BUIHO, YTO PECIIOHIEHTHI I. SIKyTCKa MpeArnoynuTaoT
MEPUOIUYECKYIO «OYHYIO» BCTPEUY C POJACTBEHHMKAMU B CBOOOIHOE OT PabOThI Bpe-
Mst (22,0 %). Kaxablii TpeTuid ONPOIIeHHbII XOTeJ1 Obl IOAAePKUBATh CBSI3U, OTHAKO
ato He nosyvaercs (33,3 %), ¥ MOYTU CTOJIBKO XK€ OIPOILIEHHBIX JaBHO YTPAaTUIN
cBs3u ¢ porctBeHHUMKamu (31,3 %).

BosHukaeT Bompoc: Kak BIMSIET BpeMsl Ha CTEIeHb COXPAHHOCTH POACTBEHHBIX
CBsI3ei OMPOILIEHHBIX XKuTenel 1. Akyrcka? (cm. Tada. 6)

Tabauya 6
CreneHb COXpaHEHHsI KPOBHOPOICTBEHHBIX CBS3€ii OT BPpeMEHH MPHObITHS
pecnoHIeHToB B I. SIKyrck, B %

Ne | Bpemst [a, mocTossHHO |  XOTeJoCh Ynaercs A maBHo | dpyroe
MPUOBITHS MOAMEePKUBaAIO | OBl O~ | ChE3MUTh BO | yTPATHI
CBSI3b, JIeIAl0 | Jep>KUBaTh, BpeMst CBSI3b C
NeHEKHbIe HO He OTIyCKa POIHBIMU
MepeBO/IbI oJIyyaeTcst
1 | bonee paHHuit 10,0 - - - 10,0
u 10 50-x rT.
2 1960 14,7 2,9 5,9 5,9 11,8
3 1970 16,3 6,1 10,2 8,2 2,0
4 11980 19,2 6,4 12,8 7,7 5,1
5 11990 37,7 2,6 13,0 1,3 1,3
6 |2000—2002 50,0 5,6 16,7 2,8 -
7 12003-2005 69,6 - 26,1 - -
8 12006—2008 61,1 11,1 5,6 5,6 11,1
9 (2009 70,0 - 10,0 - -
10 | 2010 92,3 - - 7,7 -

Takum 06pa3oM, MPOAOIKUTEIbHOCTh MPEObIBAHUS PECHIOHIEHTOB HA HOBOM
MECTE KUTEJIbCTBA BJIUSIET HA COXPAHEHUE CBSI3eH ¢ poACTBEeHHUKaMu. Tak, Te u3
OMpPOLIEHHBbIX, KTO MpUOLLI B I. AKyTcK g0 80-X IT. MpOIILIOro BeKa, pexe Mmpo-
JIOJIKAIOT MOANEPXKUBATh CBSI3U C POICTBEHHUKAMU WU BOBCE UX yTPATUIIU, B OT-
JIMYMe OT TeX, KTO MPUOBbLT B MOCIeIHUE OBa AecATuieTrs. M3 monaBuiux B BbI-
OGOpKY PECIIOHIEHTOB HE SIBISIOTCS ypoxeHuamu r. Skyrcka 37,0 % OTBETUBILMX
TOPOXaH.

MoxXHO M U3 NPUBEAEHHBIX AAHHBIX B TabOJ. 7 3aKI/IIOYUTh, YTO BBIXOMALbI U3
CEJIbCKOM MECTHOCTHU O0JIble MOAAECPKUBAIOT KPOBHOPOACTBEHHBIE CBSI3U, HEXEIU
ropoxaHne? Ilo-BuauMoMy, 3aech HYXHO AUddepeHUnpoBaTh PECMOHAECHTOB HE
TOJIBKO TIO JIByM THIIaM HACeJEHHBIX MYHKTOB CeJI0 / TOpOJ, HO W IO PeTMOHAM:
BHYTPEHHUE MUTPAHTHI / T€, KTO TPUOBIBAET N3 HACEJIEHHBIX MYHKTOB PECITyOJINKH,
u3 peruoHoB PO u CHI'. Tak, ecnu mpoliecchl ypdaHU3aIIMK B peCITyOinKe Hauaauch
B MIEPBOI MOJIOBUHE MPOIIJIOrO CTOJIETUSI, TO MECTHOE HAcCeJIeHUE MOAKIIOUYUIOCH K
HUM MacCOBO TOJIbKO B MOCTHEpecTpoeuHblii nepuon. [ToaToMy o4eBUIHO, YTO y
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Tabauua 7

Crenenn COXpaHeHNs KPOBHOPOACTBEHHBIX CBsA3€i PECTIOHIEHTOB I. SIKyTcKa 0oT MecT
BBIX02, B %

Ne | Tun HacenenHoro | da, mocrosinHo | Xotenoch | Yaaercs | A naBHo | JIpyroe
MyHKTa, OTKYy[a MOAIEePKUBAIO OBl Cche3- | yTpaTui
rpuexat CBSI3b, IeJIAl0 | TOJIEPXKU- | TUTh BO | CBSI3b C
PECTIOH/IEHT JIEHEXHbIe | BaTh, HO HE | BpeMsl | POIHBI-

MepeBOAbl | TOJIy9aeTcst | OTIyCKa MM
1 | Cenbckast MecT- 45,6 4.8 17,0 4.8 3,4
HOCTb pecIyOauKu
[opon pecnyoivku 35,4 6,3 8,3 4,2 14,6
3 | Cenbckasg MecT- 60,0 10,0 10,0 10,0 -
HOCTb PO
4 |Topox PD 19,2 5,9 20,6 11,8 2,9
5 | Cenbckast MecT- 75,0 - - 25,0 -
Hocth CHTI
6 |Topox CHT' 52,9 11,8 11,8 - -

OITPOIIIEHHBIX 00JIee TECHBIE CBSI3U C POJCTBEHHUKAMU, IIPOXUBAIOIIMMHU B CEILCKOM
MECTHOCTH, YeM C TEMHU, KTO XXHMBET 3a IpeeaMu pecITyOInKy.

Ha Bompoc, KTo 13 poICTBEHHUKOB OCTAJICS TaM, OTKy/a ITpueXayl peCIOHACHT,
HBIHE MPOXUBAIOIINIA B T. SIKyTCKe, OBbIIY TTOJyYeHBI CJIEAYIOIINE OTBEThI: «MOU PO-
autenn» (32,8 %); «poauTenu Moei xkeHbl / Myxa» (4,3 %); «aet» (3,0 %); «keHa /
Myx» (1,8 %); «<HukTO He ocTancs» (16,0 %).

Terepb npociaeamM, Ha Yblo TIOMOIIIb B OOJIBIICH CTEIIEHN MOXET PaCCUYMTHIBATh
PECHOHACHT, €CJIM OH CMEHUT MOCTOSIHHOE MECTO XKUTEbCTBA (Tads. 9). DTOT moka-
3aTeib BaXKeH ISl BBISIBJIEHMS TIJIOTHOCTM KOMMYHMKATHMBHBIX CETEl MUTPAHTOB.
IIpusenem gaHHble 110 T. SIKyTCKy (TabJ1. 8) 1 o r. MupHomy (Tabu1. 9).

Tabauya 8
OueHKa NMoJiyYeHus OMOIIM B 00yCTPOCTBE OT CTENEHH POJCTBA PECIIOHIEHTOB
r. fAAkyrcka, B %

[NpeamnosoxeHue MOJYIUTh TIOMOILIL B 00yCTPOICTBE
No Co CTOpPOHBI UJieHa XOTsI OBl Ha TIePBOE BPEeMs
ceMbu Ta Ckopee na, | Ckopee Her, Her | He suato
YeM HET yeM J1a
1 | XKeHa / Mmyx — 28,6 — — 14,3
2 et 58,3 — — — 8,3
3 | Mou poautenu 36,6 6,1 1,5 9,9 8,4
4 | Poaurenu moeii xkensl /| 29,4 5,9 11,8 17,6 11,8
MykKa
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Tabauya 9
OleHKa no.TyyeH st IOMOIIM B 00YCTPOICTBE OT CTENEHH POACTBA PECIOHIEHTOB
r. Mupnsiii, B %

I1pennosnoxeHue MOJIYy4YUThb IIOMOILL B 00YCTPOICTBE
Ne Co CTOpOHBI WiIeHa XOT$1 Obl HA TIEPBOE BPEMSI
CeEMbU Ta Ckopee na, | Ckopee HeT, Her |He suaro
YeM HeT yem na
1 | XKena/myx 66,7 33,3 - - -
2 |detn 60,0 30,0 10,0 - -
3 | Mou poaurenu 50,5 15,5 3,9 6,8 6,8
4 | Pogurenu Moeii xKeHbl/ 46,7 6,7 - 6,7 6,7
MyKa

XOTs1 y peCIOHIEHTOB T. MUPHOTO OXKUIAHUS TTOJTYYUTh ITOMOIIIb OT POIICTBEHHUKOB
BBIILIE, Y€M Y PECTIOHIEHTOB M3 T. SIKyTCKa, paCCUMTHIBAIOT KUTh Y CBOWX JIETEl UK PO~
ctBeHHUKOB (7,0 %); 3HAKOMBIX, APY3€ii, 3eMIISIKOB (5,5 %); cOOMPAaOTCs CHUMATD XKIJIbe
(14,1 %); mnanupyiot ycTpouTthest B oomeskutun (1,5 %); HameroTcsl Ha BEAOMCTBEHHOE
Kuibe oT padoromarens (3,5 %); umeror cBoe xuibe (28,6 %); Bo3BpalLaloTCcs K cebe
«omoi» (10,6 %); GymyT pelarth MpobaeMy Kiibst Ha MecTe rmocsie mpuobitust (18,1 %).

Takum 00pa3oM, MOXKHO yTBEPXKIaTh, YTO OOJIbIIAS YAaCTh TUIAHUPYIOIIUX BHOBb
MUTPUPOBATH UMEIOT CETEBbIE CBSI3W U PACCUMTHIBAIOT HAa MTOMOIIb 3HAKOMBIX U POJI-
CTBEHHUKOB B 00yCTPOICTBE XOTsI ObI Ha TIEPBOE BPEMSI.

[Tpu 3TOM BaXKHO IMTOCMOTPETh, KaK MEHSIETCS CTeTNIeHb COXpaHEHMsT KPOBHOPO/I-
CTBEHHBIX CBSI3€ll B 3aBUCIMOCTU OT BPeMEHU TTPUOBITHSI MUTPAHTOB (cM. Tab1. 10).

Kak BugHo u3 Tabauiel 10, ecnu auddepeHunpoBaTh JaHHBIE MO IJTUTEIbHOCTU
MpeOBIBAHMUST B HOBBIX MECTaX BCEJICHUSI, TO aKTyaIu3alus KOMMYHUKATUBHBIX CeTei
C TIPEKHUM MECTOM BBIXOJIa HanboJiee 4acTo HAOTI0MaeTCs Y TeX, KTO TTPUOBLIT OTHO-
CUTEJIbHO HEJIaBHO U 'y KOTO TaM OCTAJIMCh IPYTHE YJIEHBI CEMbH.

besycnoBHO, ceTeBble CBSI3M O0JIETYalOT YCTAHOBJIEHUE «ITOICOSTMHEHUST» KOM-
MyHukauuu (tepmud H. JlymMaHa), oqiHaKo 3TO He BCeraa MOXKeT OMpaBAaTh OXuaa-
Hust. K mpumepy, Bo BpeMsi MTHTEPBbIOMPOBAHMSI BHIXOAIIEB U3 TalKMKMCTaHa B MIOJIE
2011 r. B 1. SIKyTCKe OBbLIO BBISIBJIEHO, YTO YACTh MUTPAHTOB, MPUOBIBIIMX K POICTBEH-
HMKaM U YCTPOMBILIUXCS HA pabOTY C MX TIOMOIIIBIO, HE MOTYT MOJYYUTh 3apab0THYIO
TJ1aTy ToIaMu, TIO3TOMY BBIHYXXIEHBI XKUTh TaM JIOJIbIIIE, YeM TUIAHUPOBAJIH.

HeornpaBaaHHble 0XXKMIaHUS SIBIISIIOTCST CYIIECTBEHHBIM OTPAaHUYMUTEIEM MUTPa-
LIMU, ¥ Ha (hOPMUPOBAHNE OXKUIAHUH TAaKKE BIUSIOT KOMMYHUKATUBHBIE CETH — KaK
BHYTPH COO0I1I€CTBa MUTPAHTOB, TaK M B OTHOLIIEHUSIX 9TOT'O COOOIIECTBA C BHEIITHEN
COLIMAJIbHOW CPeIONA.

J1st cpaBHEHUST POJI OXKUIAHUI B MUTpAIlMY IPUBEEM JaHHBIE O TUNIAHUPYEeMOM
MUTPALMY U 0OOCHOBAHWM €€ MPUYMH PECTIOHAeHTaMu I'T. MUpHbIi 1 SIKyTCK.

Ha Bonpoc: «Ilnanupyete au Bbl B OyaylieM CMEHUTh CBOE MTOCTOSIHHOE MECTO
KUATENbCTBA?» Jalld OTBET «a, yeay oos3areabHo» 18,7 % pecrioHneHTOB B r. Mup-
HoM u 11,9 % — B SIkyTcke. YeM ke OHM 0OOCHOBBIBAIOT CBOE HAMEPEHME MUTpALIN?
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Tabauya 10
ConpsuzKeHHOCTh BpeMeHH MPUOBITHS PECIIOHAEHTOB B T. MUpHBbIit
U CTEeNeHn COXPAHEHUsI KPOBHOPOICTBEHHDBIX CBsI3eid, B %

[a, moctostHHO | XoTesloch | YmaeTcst
MOANEPKMBAIO | Obl MOA- Cbe3- A pasHo
Neo CBSI3b, IeJIal0 | AepKUBaTh, | JUTh BO B;TBIZTS Hpyroe
JIEHEXKHbBIC HO He BpeMst POHBIMU
MepeBobl | MOJIydYaeTcs | OTIyCKa
1 | bonee pannHuii u 25,0 - - - -
1o 50-x rr.
2 {1960 11,1 3,7 11,1 - 7,4
3 (1970 23,3 4.7 14,0 - 4,7
4 11980 33,9 - 20,3 3,4 6,8
5 11990 37,3 11,9 15,3 3,4 3,4
6 [2000—2002 51,7 - 17,2 - -
7 12003-2005 60,0 - 30,0 10,0 -
8 [2006—2008 63,6 9,1 9,1 9,1 -
9 12009 85,7 - - - -
1012010 50,0 12,5 - - -

Bombiie Bcero B 060MX TOpoIax He YCTPAMBACT «CAUUKOM CYPOBbLil Kaumam». « H3Ha-
YANbHO S MAK U NAAHUPOBAN, KAK MOAbKO 3aKOHYY pabomamb — yexamv» oTBeTran 20,9
% 1 16,9 % coorBercTBeHHO. O6palliaeT Ha ce0si BHUMaHKE TaKOe 000CHOBAaHME, KaK
«He 3HaI0, 30ect MHe yiice HeeMo20my, xouemcs nooanvute Kyoa-wudyoe» (18,7 % u 18,6
% cOOTBETCTBEHHO). Takue ke MmokasaTesu y OTBETOB: « TsaHem 6 pooHbie Mecma, K
POOCMBEHHUKAM, 3HAKOMbIM».

Ha Bompoc: «Eciu Bel rutanupyete, To B TOM MecTe, Kyaa Bel HaMepeHbI BhIeXaTh,
ecTb Jiu y Bac poacTBeHHUKM, 3HAKOMbIE, APY3bsi?» YTBEPAUTEIbLHO OTBeTHIN 62,3 %
PECITOHIEHTOB B T. MUPHOM, KOTOPBIC pACCUNTHIBAIOT HA X ITOMOIIb B 00YCTPOICTBE
XOTs1 ObI Ha IIEPBOE BpeMs; «CKopee aa, yeM HeT» (20,6 %); «ckopee HeT, yeM aa» (4,0
%); «uet» 4,5 %; «He 3Ha10» (5,5 %).

B xauecTBe nmpenBapuTeIbHBIX BEIBOJOB OTHOCUTEIBHO BIMSHUS CETEBBIX CBSI3CH
Ha MUTPAINIO0 MOKHO TIPEIJIOKUTD CIICIYIOIINE:

1. BoiOop rr. MupHblii 1 SIKyTCK B KayecTBe MecTa MPUOBITUSI OMPOLIEHHbIX
MUTPAHTOB OCYIIECTBIISICTCS B IIPeo0IamaIieM ciiydae depe3 ceTeBbie CBSI3U, T. €.
yepe3 pOACTBEHHUKOB (KPOBHOPOICTBEHHBIE CETH) M 3¢MJISIKOB (TeppUTOPHATIbHBIC
cetn) — 39,0 % u 37,5 % CcOOTBETCTBEHHO, TOIAAa KAK CAMOCTOSITEIbHOE pellieHne
TIIPUHUMAJIOCH B 2,5 1 6oJjiee pas pexe.

2. [NonmyyeHHBIC JaHHBIC TTO3BOJIMIN BBISIBUTH TEHICHITMIO CITaga CaAMOCTOSITEIb-
HBIX ITepee3a0B (0e3 MCITOIb30BaHUSI CETeBBIX CBSI3EiA) IO Mepe pOCcTa YHcia IIepee3ioB,
TIpUYeM POJIb KPOBHOPOICTBECHHBIX CBSI3€l CHIDKACTCS B TIOJIB3Y IPYTUX CBsI3eil (OBIB-
III1e KOJUIETW, 3HAKOMbIe, pab0oTOIaTe/ N M T. 11.). Y XaOTUYIHEIX ITepee3noB « MHe OBLIO
BCE PaBHO, Ky/a eXaTb» KaKOi-I1M00 ompeae/ieHHON TEHACHIINY He HaOTI0IaeTCs.
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E.B. Jlyovuuesa

CETEBBIE MOJEJIN JTUCTAHIIMOHHOI'O
COBMECTHOI'O OBYYEHUA ITIEJAT'OT'OB*

s npogeccuonanvhoeo nedazoeuueckoeo 00paz08aHus OUCMAHUUOHHOE
obyuenue umeem 060abULOC 3HAYEHIUE KAK Peatu3auist U Kea3unpogheccuoHanbHoll
OestmenbHOCmu, U NPUHYUNG BUPMYAAbHOU MOOUAbHOCIU. JlucmanyuonHoe 00y -
YeHue mpebyem uHmezpayul neda2oeuvecKux, UHGOPMAUOHHbIX, KOMMYHUKA-
MUBHBIX, YNpaGAeHHecKux mexunoaoeuii. Bcmamuoe o6cyycoaromes 603moxncHocmu
c08MecmHo20 00y4enus Oyoyuux yuumeneli ¢ NOMOULbIO Memo0o8 OUCMAHUUOH-
HO20 00yueHuss 8 MpaduyUOHHOM Y4eOHOM npoyecce, paccmampuedaemcs: poib
MeNeKOMMYHUKAUUOHHBIX MEXHOAOULL 8 Peatu3auiu OUCMAHUUOHHO20 00yHeHUs
6 8biCulell WIKoe 8 NOAUNUHBAAbHOU 00pazoeamensHoil cpede. B kauecmee moode-
AU COBMECMHOI Y4eOHOUl OesimenbHoCmu npedaazaemcs: Qopmanu3m nociredosa-
menbHbIX e3aumodeiicmeyrouux npovueccos. Tlpedrazaemes udest UCnoNb308aHUs
noaumexHonocu4eckux cped obyvenus, gopmyaupyemecs eunomesa sghgexmus-
HbIX COUUANBHBIX KOMMYHUKAUULL 8 OUCMAHUUOHHOM 00YYeHUU.

Karouesnvte caosa: cosmecmuoe ducmanyuonHoe odyueHue, COUUANbHblE
KOMMYHUKQUUU, cemesble MoO0eau KOMMYHUKAYUll, npogheccUuoHalbHoe neda-
2oeu4eckoe obpaszosanue.

Elena Dudysheva

NETWORK MODELS
FOR JOINT DISTANCE EDUCATION OF TEACHERS

Distance learning is important for pedagogical education as part of the
implementation of “quasi-professional” activities and of the principle of “virtual
mobility”. Distance learning requires the integration of educational tools and
information, communication and management technologies. The article
discusses the possibility of joint learning of future teachers by the methods of
distance education in the traditional educational process, and it deals with the
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role of telecommunications technology in the implementation distance learning
in higher school in a multi-lingual educational environment. As a model of joint
educational activities, the formalism of Communicating Sequential Processes is
considered. The idea of using “polytechnological” learning environments is
proposed, and a hypothesis of efficient social communications in distance
learning is formulated.

Keywords: joint distance learning, social communications, network
communications models, professional pedagogical education.

B coBpeMeHHOM npodeccrnoHalbHOM 00pa30BaHUM BO3pacTaeT 3HaYeHNEe B3au-
MOJEHCTBUS CyOBEKTOB 00pa30BaTEbHOrO Ipoliecca, pacIIupsieTcsl Kpyr ooOIe-
CTBEHHBIX MHCTUTYTOB, OKa3bIBAIOIIMX BIUSIHAE HA Pe3yJIbTaT 00y4eHNsI, BOSHUKAIOT
HOBbIE COLIMAJIbHbIE CBsI3U. HeKoTophle 13 3THUX MPOLIECCOB MPSIMO A€KIapUPOBaHbI
B HOPMATHUBHBIX TOKYMEHTAX CUCTEMbI 00pa30BaHMs, IPyTye MPOSIBISIOTCS B Meaa-
TFOrMYeCKUX MCCIeI0BaHUSIX M MHHOBauMsX. B yactHocTu, BeryrieHue Poccuu B
BonoHckuii mpoliecc, BBeaeHue HOBbIX DeepaibHbIX TOCYIapCTBEHHBIX 00pa3oBa-
TeJIbHBIX CTAHAAPTOB BBICLIErO MPO(ECCUOHATLHOTO 00pa30oBaHuUsl MPEANoJIaraioT
ydyactue paboTonatesieil B ONpeneseHUM Lejeid U pe3yabTaToB, B (POpMUPOBAHUU
coliepxKaHust 00pa3oBaHusl; MOAACPKKY MOOUILHOCTH CTYIEHTOB U IIPEIoiaBaTeieii;
pa3paboTKy HOBBIX MHTEPAKTUBHBIX (DOPM M aKTMBHBIX METOIOB OOYUYEHUST; aKTUB-
HOE yJacTHe CTYACHTOB B MEXXBY30BCKMX KOHKYpPCax, KOH(PEPEeHIIMsIX; CO3IaH1e UH-
(hopMalLIMOHHO-00pa30BaTEIbHOM Cpelbl By3a, COBMECTUMOM C MEXIYHAapPOIHBIM
00pa3oBaTe/IbHbIM MPOCTPAHCTBOM. TakuM 00pa3oM, CUCTeMa COLMaIbHBIX KOMMY-
HUKaLIM{ CTYACHTOB W TperogaBaTesieil By30B YCIOXHSIETCS U CTAHOBUTCS Oosiee
JUHAMUYHOM, U3BMEHEHUs KAacaloTCsl He OTAEJbHbIX MHAMBUIOB, a IIMPOKUX CJIOEB
CTyJIleHYEeCTBa U ITPOheCcCOPCKO-MNPenoaaBaTeIbCKOro COCTaBa.

3aKOHOMEpPHO, 4TO Tepel MpodeCCUOHaTIbHBIMU 00pa30BaTe/IbHBIMU YUPEXKIe-
HUSIMU CTOSIT 3aJa4i OOHOBJICHMSI HE TOJIbKO LieJiel U colepKaHusl O0yIeHMSsI, HO U
CYLIECTBEHHOIO IepecMoTpa (POopM, METOZ0B, CPEICTB KaK cCaMOro 00pa3oBaTeIbHO-
o Ipoiiecca, Tak M yrpasjieHus uM. Bce GoJibliiee paciipocTpaHeHUE TTOIydaeT AUC-
TaHLIMOHHOE oOy4yeHue: «hopMma OOy4YeHUsI, He perIaMeHTUPYIOIlasi BpeMEHHbIE 1
TeppUTOpUAIbHbIE TPEOOBAHUS K pealu3allii y4eOHOTO Tpoliecca; COBOKYITHOCTb
COBPEMEHHBIX IIeIaroruuyeckKrux, MHMOOPMALMOHHBIX U TEJIEKOMMYHMKALIMOHHBIX
TEXHOJIOTMI, METOIOB M CPEICTB, 00ECIEeYMBAIOIIMX BO3MOXHOCTb OOy4YeHuUs: 0e3
MOCEeLIEHUS Y4eOHOr0 3aBeCHUsI, HO C PEryJspHbIMU KOHCYJbTallMsSIMU Y TIperoaa-
Bateneii» (I'puropseB, I'puninkyH 2008: 274). MHorue aBTOpbl TOAYEPKUBAIOT POJIb
JTUCTAHIMOHHOTO 00yYeHUsI KaK HOBOM (hOpMBbI ITPOo(PeCcCMOHaTLHOTO 00pa3oBaHus,
KOTOpasi CO3/1aeT COLMaIbHO-ITPO(ECCUOHATbHO-KOMMYHUKATUBHYIO CPEIy U CITO-
COOCTBYET pa3BUTHUIO Kapbepbl U NPO(eCcCuOHAIbHON MOOMILHOCTH CIIELIMAIICTOB
(I'anees, Hurmatos 2005).

JucTaHIIMOHHOE 00pa3oBaHue — ocobas (hopMa B3aMMOICHCTBUS TTperoaaBaTe-
Jis (ThIOTOpA) M y4alllMXCsl, BKIIOYAIoIasi CHHXPOHHbIE M aCUHXPOHHBIC, MTHAUBUIY-
aJlbHble Y COBMECTHBIE (TpYyMIioBble) KOMMyHMKaluuu. Heobxonumo pasnuyaTh co-
BMeCTHoe obydyeHue (joint learning), nmpeoOjagaloiiee B TPaIULIMOHHOM MacCOBOM
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00pa3oBaHMU, U 00yuyeHue B coTpyaHuuecTBe (collaboration learning) Kak MeTom UH-

HOBAalLIMOHHO MeJaroruky — OIHO He UCKITouaeT Apyroe. Hapsiay ¢ AMcTaHIIMOHHBIM

0o0pa3oBaHMEM HauuMHaeT (POPMMPOBATHCS CMEIIaHHOE OOpa3oBaHME, CoueTalollee

YepThl Pa3HBIX MOJEJICH MeJarornuecknx CUCTeM. YKe Ha COBPEMEHHOM 3Tarie Tpe-

00pa3oBaHMSI POCCUMCKUX BY30B 3JIEMEHTHI NMCTAHLIMOHHOIO OOpa3oBaHMUSI MOTYT

OBITh 2((hEeKTUBHO BHEAPEHBI B TPAIUIIMOHHBIN 00pa3oBaTebHbIM mpoiiecc. Pa3pu-

THE OTUCTaHIIMOHHBIX (DOPM OOYUYEeHUs UAET B IBYX HAIPaBICHUSIX: BO-TIEPBbIX, MPU-

MEHEHHUE JIJISI CAMOCTOSITEIbHON pabOThI yUaLIUXCS SJIEKTPOHHBIX YUeOHO-METOINYE-

CKHUX KOMIUICKCOB JUCLUMIUIMH, OUCTAHIIMOHHBIX YYEOHBIX KYpPCOB, CHUCTEM

yrpaBJieHUs] 00ydeHreM (3TO OCOOEHHO LIEHHO JIJIs 320YHOr0 MpodeccuoHaaIbHOTO

00pa3oBaHMsI), BO-BTOPBIX, TIPOBEICHNE BEeOMHAPOB, BUICOKOHMEPEHLIMI, OH-JIaiftH

JIEKLIMI, mproOpeTaroluX Bce OOJbIIYIO MOIYJSIPHOCTh, YTO CBUIETEILCTBYET 00

MHTEpece CTYAEHTOB M MpernojaBaTesieil K IUCTaHLIMOHHBIM (popMaM B3auMOJEii-

ctBusl. OHAKO €C/Iu MepBOe HAIlpaBICHUE TOCTATOYHO XOPOIIIO U3YYEHO U aKTUBHO

TIPUMEHSIETCS Ha MPAaKTUKE, TO BTOPOE HAXOAUTCS B CTAIUU alipOOalliy, ONIPeeIeHUS

MapaMeTpPOB U MOCTPOCHUS MeIaroOTHYECKUX U YIIPaBICHYECKUX MOICIICH.

PazButue bBosoHckoro mpoliecca B COOTBETCTBMM CO cTpaTerueit eBologna
(«DnekrpoHHast bonoHbsI») mpeanoaaracT B TOM YKC/Ie aKTUBHOE BHEIpPEHUE TUC-
TAaHIIMOHHOTO (JEKTPOHHOIO), a TaKKe CMEIIaHHOIO OOYYeHMS, pealn3aluio
MPUHLMIIA BUPTYyaJdbHOI MoounbHOCTH (banr 2005: 12). BupTtyanbHas MOOMIBHOCTD
He TTOAMEHSIET, a JOTIOJHSIET U 00orailaeT TpaaIulIMOHHYIO aKaIeMUIECKYI0 MOOMTb-
HOCTb. MOXHO BBIIEIUTDH PsIi MIPEUMYIIECTB IMCTAHIIMOHHOTO 00pa30BaTEIbHOIO
npolecca nepen Gpu3nIecKuM MepeMelleHreM CTYISHTOB U TperojaBartesieii B 1py-
T'Ue BY3bI:

1) OonblIas MacCOBOCTD: Aaxke MpU HaubOoJiee BLICOKOM YPOBHE aKaaeMWYeCKOit
MOOMJILHOCTH OHa 10 HopMaM He npeBbiinaeT 20 %, a BUpTyaibHasi MOOWIBHOCTD
MOTEHILIMAIBHO HE OTpaHUYEeHa;

2) 3KOHOMMYECKM BBITOJHOE pellleHNue: JIsl OOJBbITMHCTBA POCCUMCKUX BY30B 3TO,
MO CYyTH, €AMHCTBEHHAs BO3MOXKHOCTb 00€CTIEYUTh MTPUEeMJIEMbIl YPOBEHb MO-
OUJIBHOCTU CTYJICHTOB;

3) CUMMETPUYHOCTh. paboTa M CTYAEHTOB, M TpernogaBaTeeii B HOBBIX YYEOHBIX
C00011IeCTBaX HECKOJIBKUX BY30B U B Pa3IMUHBIX KYJbTYPHBIX CPElax;

4) BbICOKasI TMOKOCTh OOYUYEHHSI CTYAEHTOB: BO3MOXHOCTb ITOCTPOCHNSI UHAUBUIY -
aJIbHBIX 00pa30BaTEIbHBIX TPACKTOPUI C BHIDOPOM KYPCOB HE OTHOTO, a Pa3HbIX
BY30B (IIpH TeX K€ YCJIOBUSIX CYMMapHOT0 Habopa KPeIUTOB — 3aUeTHBIX CIMHUILL
110 COTJIAaCOBaHUIO ¢ 0a30BBIM BY30M);

5) OoJblliee COOTBETCTBHE COBPEMEHHOI MOIEIN OTKPBITOrO 00pa3oBaHUs: 0OIb-
111ast BO3MOXHOCTb BbIOOPA M, KaK CJIEACTBHE, BO3MOXHOCTb yUeTa OCOOCHHOCTEH
KaXJI0ro 00y4aeMoro.

Henocratku BUpTyanbHONW MOOMJIBHOCTHA COCTOSIT B HEBO3MOXHOCTU ITOJIHO-
LIEHHOTO MOrPYyKeHUs B 00pa30BaTe/IbHbIA IPOLIECC APYIMX By30B (OCHOBHBIM OCTa-
€TCsl COOCTBEHHOE MECTO yueObl) U B TIpobIeMaX COBPEMEHHOTO COCTOSTHUST AUCTaH-
LIMOHHOTO O0YYEHHUS B 1IEJIOM.

OnHoM U3 TEXHUYECKM M IIPOTPaAaMMHO HEepPeIIeHHBIX 3a1a4 ocTaeTcs 3(pHeKTuB-
Hasl ToAaepXKKa JMCTAaHIIMOHHOTO COBMECTHOTO 00y4YeHUsl. TpyIHOCTHU BhI3bIBAET HE
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CTOJIKO OTCYTCTBME MHCTPYMEHTAJIbHBIX CPEICTB Pa3pabOTKH, CKOJBKO HEIOCTa-
TOYHOCTb MOJIEJIei COLIMAIbHBIX KOMMYHMKAIIMI B HOBBIX YCJIOBUSIX MH(DOPMAIIOH-
HO-00pa3oBaTeIbHOM cpenbl. [ToMrMMO TeXHUYEeCKUX MPo0JIeM U OTCYTCTBMS JOCTA-
TOYHO YOOOHBIX CpPEenCcTB MHMOPMALMOHHBIX TEXHOJOTUI  CYIIECTBEHHBIM
3aTPYIHEHUEM SIBJISIETCS] SI3bIKOBOI Oapbhep, KOTOPBI MPU OpraHu3aliy TPaIuiii-
OHHOI1 aKaIeMUYECKO MOOMIBLHOCTHU MPEOA0JIeBACTCSI MHTEHCUBHBIM O0OYYCHHUEM B
camoii 3bIKOBOI cpene. HemocrarouHoe pa3BuTHE IeIaroruyecKux TEXHOJOTHUIA
TakXke CIepXKMBaeT MacCOBOE NMPUMEHEHUE NUCTAaHIIMOHHBIX METOI0B B MEXKBY30B-
cKoM B3auMojeiicTBuu. Kaxnmass u3 mepeumnciaeHHbBIX ITpooieM TpearoaraeT cood-
CTBEHHYIO 00JIaCTh UCCICAOBAHMS, OMHAKO U3YYaTh €€ HYXKHO B CBSI3U C OCTAJIbHBIMU
acreKTaMu BUPTYaJIbHOTO B3auMOIEHCTBUs. Bo3aMoxHOe pellieHre 3akiaioyaeTcs B
pa3paboTKe WM HACTPOMKE TaKMX KOMITBIOTEPHBIX Cpell, KOTOpbIe OBl MOAepK1Ba-
JIN COBMECTHOE JIUCTAaHIIMOHHOE O0yYeHNe, a MX UCIOJb30BaHNEe B paMKax MHMOP-
MallMOHHO-00pa30BaTeIbHOM Cpelbl By3a COYETAIOCh C MIPOBEICHUEM IeJarornye-
CKUX MccienoBaHuii. ToJbKO TaKUM 00pa3oM BO3MOXKHO ITOCTPOMUTH aJeKBaTHbIE
JUHAMMYECKUE MOJEIN YIIpaBAeHUS U MOAIEePKKU 00pa3oBaTeIbHOIO Ipoliecca.

HccnenoBaHue colMaibHbIX KOMMYHUKALIMI — aKTyaJlbHash MEXIUCIIATUIMHAD-
Hasl TeMa JUIsl COBPEMEHHOTI0 3Tara o0lecTBeHHOro pa3Butus. Ocobasi posib OTBO-
JIUTCSI 3HAKOBBIM CHCTeMaM, K KOTOPBIM MOXHO OTHECTU MH(MOPMAIIMOHHO-KOMMY-
HUKAIIMOHHBIE TEXHOJIOTUU — COLIMAJIbHbIC Mea1a, CTPEMUTEIbHO Pa3BUBAIOIIMECS
¥ BOBJICKAIOIIME IIMPOKHME CJIOM MMPOBOTO HacejaeHus: MIHTepHEeT-cooOIecTBa,
6Jiord, BUPTyaJibHblEe WUIPHI, COLMAIbHbBIC CETH, COOOIIECTBA MO MPOU3BOIACTBY CO-
BMECTHOTO KOHT€HTa, COBMECTHBIE ITPOEKTHI, Fe0CoIMaabHbIe cepBUCHl (Bukunenus:
ColmanbHbIe Meaua).

[Tpu 11060M, CMHXPOHHOM WM aCMHXPOHHOM, MWCTaHLIMOHHOM B3auMMOMCHi-
CTBMU Upe3BbIYATHO BeJMKA POJIb 000CHOBAHHBIX MEAATOrMYECKIMX KOMMYHUKAIIUIA.
OnHako MHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE, TEIarornyeckue U KOMMYHMKa-
TUBHBIC TEXHOJOTUH HE MPOCTO COYETAIOTCS, 8 UMEHHO MHTETPUPYIOTCS PEIKO, T. €.
He (OpMUPYIOT CUCTEMbI C HOBBIMU CBOMCTBaMU, HE CBOAUMBIMU K CYMME CBOICTB
KaXXI0i OTHeabHOU rpyniibl. JJaHHOMY BOMPOCY IOCBSIIEHO HE TaK MHOTO paboT B
00JIacTH TIeJaroruku, Ho, TeM He MEHee, OHU CYIIECTBYIOT. Tak, HalpuMep, B IKUC-
cepraiuu M.H. Po3oBoii (Po3oBa 2005) nmpoBeneH TeopeTUYeCKUil aHAIU3 AUCTaH-
LIMOHHBIX MEIarornyecKuX KOMMYHMKAIIUI, PAaCCMOTPeH KOMMYHUKATUBHBIN IO~
X0J K OOyUYEeHHUIO W B3aMMOJCHCTBUIO, TTOCTPOCHA MOJE/b, pa3pabOTaHbl TEOPUS U
MeTOAMKa OOyYEHMSI Tlearornueckoil KOMMyHUKAIMU B oOpa3oBaTesIbHON UHGbOP-
MallMOHHO-KOMMYHUKAIMOHHOI cpene. OaHako B 3TOi paboTe B 00JIbIlIeii CTeNeH!
MpopabdoTaHbl METOAUYECKHE aCTIeKThI, HEXKEI OpraHu3allOHHBIE.

MHorue poccuiickue By3bl B HACTOSIIIEE BPpeMsl ITPOBOISIT MEPOTIPUSITUSI TIO Op-
TraHM3aIMU JUCTAHIIMOHHOIO U cMelllaHHOro ooydyeHus. [IpuBeneM B KauecTBe MpH-
Mepa OMBIT KOMITbIOTEPHO-0IIOCPEAOBAHHOTO B3aMMOICMCTBUS CTyJIEHTOB B paboTe
Kadenpbl MHGOPMATUKU ANTACKON TOCyIapCTBEHHON akKalaeMuu oOpa3oBaHUS
umenu B.M. IllykmunHa. B3anmonelicTBue 0XBaTbiBaeT B CUHXPOHHOM pEXHME —
COBMECTHOEe OOyueHHe Ha BUICOCEMMHAapax Cco CTyAeHTaMM By30B KpacHosipckoro
Kpasi, HayYHO-METONMYeCKre OH-JaliH ceMuHaphl ¢ Kaszaxckum HallMOHaJIbHBIM
MeIarornyecKuM YHUBEPCUTETOM UMEHM Abast, pellieHue 3a1aHuii mpodecCuoHa b-
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HO-OPUEHTUPOBAHHBIX OJIMMITHA B €IMHOI KOMaH e co cTyaeHTaMu KpacHosipcko-
IO TOCYyAapCTBEHHOTO memarornyeckoro yHuBepcutera umenu B.I1. AcradbeBa, a B
ACMHXPOHHOM pEXMME BKIIOYACT CpeAy KOHKYPEHTHOM DPEWTUHIOBON CUCTEMBbI
OLICHUBAHUS, CUCTEMY MOHMTOPMHIA IEJArOTMYECKON MPAKTUKKU, HATIOJIHEHUE U
HCIOJIb30BaHME JIEKTPOHHOTO 0aHKa TUILJIOMHBIX, KYPCOBBIX pabOT, CTYICHYSCKUX
YYEOHBIX MTPOTPAMMHBIX MPOEKTOB, MYJIbTUMEIUA-TTOPTHOINO MPUIOXKEHUN K OT-
yeTaMm 10 TeAarormnyeckoil mpakTuke. B mpoiecce peanuzanum nepeyrciaeHHBIX Me-
JMarorMYeCcKrX MHHOBAIIMM OBbLIM MPEANPUHSITHI TOMBITKYA MX aHaIM3a, MOCTPOSHUS
Mojeseil 00y4eHUs U YIIpaBieHUs MeJarornyeCKUMU IPOoIeCCaMMu.

Hnsa memarornyeckoro oopa3oBaHMsI, KaK U IJIsI JIIOOOTO OPYroro, OOJblIoe
3HauUeHUE MMeeT KBasumnpodeccruoHaabHasl, yueOHO-MpothecCuoHalIbHasI NesSITeIb-
HocTh. OOyyasichb TMCTAaHIIMOHHO, YYACTBYSl B MEXXBY30BCKOM OOIIICHUM, CTYICHTHI
MeJarornyeckux By30B TaKMM OOpPa3oM TOTOBSATCSI MCIOIb30BaTh IMCTAHIIMOHHbIE
dopmbl 00yueHUsT B CBOEl HajbHeileil mpodeccrnoHaabHO AesTeabHOCTU. He
BaXXHO — BO3HUK JIM JIMCTAHIIMOHHBIN OMBIT B MPOLIECCE U3YUEHUSI METOIMYECKUX
OUCUMIUIMH WM AUCLUIUIMH TPEIMETHBIX — OH BKJIIOYAETCS B OMBIT OyIyIlIero
YUUTEJIS] Ha TPAaKTUIECKOM ypoBHE. BO3MOXHBI pa3inyHble BapMaHThI TOATOTOBKU
CTYIEHTOB K MCIIOJIb30BaHNIO TMCTAaHIIMOHHBIX TEXHOJIOTHIA: CIlellMaJbHOe U3yJe-
HUE METOMIOB JMCTAHIIMOHHOTO O0YYEHUS B paMKax CIIeIIKYPCOB, O0YYeHUE CTyIeH-
TOB HEKOTOPBHIM 0a30BBIM TUCIUIUIMHAM C TPUMEHEHMEM IMCTaHIIMOHHBIX CPEICTB
1 METOJOB, OPTaHWYHO BIUIETEHHBIX B YU4eOHBIN mpouecc. OmpeneseHHbI OIbIT
HCIIOIb30BaHMS TMCTAHIIMOHHBIX (DOpM 0OYyUEHHS B ITIOATOTOBKE CTYIEHTOB I1e1aro-
rMYECKUX BY30B MOJIyYeH B pe3ysibTaTe COTPyIHUYECTBA Kadenpbl UHGOPMATUKU U
BBIYHCJIUTEIBHONU TeXHUKU KpacHOSIPCKOTO rocymapCTBEHHOIO IEeAaroruyeckoro
yHuBepcuteTa uMeHu B.T1. ActadbeBa 1 kadeapbl MHPOPMATUKU ANTaliCKO rocy-
JlapCTBeHHOI akageMuu odpaszoBanus umenu B.M. lllykmmnna (JdyaeimeBa, Maka-
poBa, Ilak 2011). B pe3yabrare npemyiokeH MPpUHIIAT OOyYeHUsI CTYIEHTOB CO31a-
HUI0O ¥ TIPUMEHEHUIO JMCTAaHLIMOHHBIX TEXHOJOTM B caMOM IIpoliecce
MUCTAaHIIMOHHOIO OOyUYeHHsI; TTOCTPOCHA IMPAaKTUYECKU ampoOMpoBaHHAasl MOJIEIb
00YYEeHMUSI C THIOTOPOM; YKa3aHbl HEKOTOPKIE MPOOIEMbl IUCTAHIIMOHHBIX METOIOB
MU CIOCOOBI MX PEIIeHUS; BBISIBJICHbI IMIAKTUUYECKUE TPUHIIUIIBI, BIUSIOIINE Ha
3¢ bEeKTUBHOCTD on-line BUACOJEKIIMI U BUIEOCEMUHAPOB, B TOM UMCJIE, COPEBHO-
BaTeJIbHOE TIOBENEeHUE TPYIN CTyAeHTOB. [logydyeHHBIE pe3yabTaThl OTHOCSATCS K
CUHXPOHHOMY B3aMMOJEUCTBUIO CTYACHTOB HECKOJBKHX BY30B B IIPOLIECCE CO-
BMECTHOT'O OOy4eHMUsI.

B kxauecTBe npruMepa KOMOMHUPOBAHHOM, CHHXPOHHOM M aCMHXPOHHOM cTpaTe-
'Y B3aUMOEHCTBUS B ITPOIIECCE COBMECTHOTO OOYUYEeHHSI B eAIMHOM MH(OpPMaIIMOH-
HO-00pa30BaTeILHOM MPOCTPAHCTBE PACCMOTPUM MEXIUCIUIUTMHAPHYIO TEXHOJIO-
ruio (popMUpoOBaHUS TOTOBHOCTU YYMTENEl K MpeaMETHO-TIPOdEeCCHOHAIBHOMY
MPOEKTUPOBAHUIO, BHEIPEHHYIO B AJITAliCKOM roCcy1apCTBEHHOM aKkajgeMuu 00pa3o-
BaHusg umeHu B.M. llykmmnHa (dyaeiesa 2009). TexHomorus BKIOYaET MEXKKYP-
COBOE COBMECTHOE (KOMaHIHOE) MPOEKTMPOBaHME Ha MJAAIIMX KypcaX B paMKax
MPeAMETHOM MOATOTOBKU Oymyliux yduteneit mHbopMatuku. [IpoekTupoBaHue B
npodeccuoHaNbHOI cdepe, B OTINIKre OT chepbl 00pa30oBaTEIbHOIM, OCYIIECTBISICT-
CsI B YCJIOBMSIX OTPAaHUYEHHBIX PECYPCOB 1 00JIbIlIe OPUEHTUPOBAHO Ha CYTy0o Mpak-
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TUYECKUI pe3ynbTar. B BhICIIEi 111KOJIe 0Opa3oBaTebHbIC MPOEKTHl UMEIOT UCCIe-

JIOBaTEIbCKUI XapaKTep, HO ITPY 3TOM OTPaxkaloT 3aKOHOMEPHOCTH TEXHOJOTMUECKMX

MPOLIECCOB, HAIIPUMEP, COAEPXKAT TEMEHTHI MPO(hECCUOHATBHOTO ITPOSKTUPOBAHMS

MPUKJIaIHBIX TPOrPaMMHBIX CMCTeM B MHbopMaTuKe. M eciim Ha cTapiimx Kypcax

peyb uaeT 00 MHAWBUAYATILHOM KYPCOBOM M IWUIUVIOMHOM IPOEKTUPOBAaHUHU, TO Ha

MJIQJIIIMX Kypcax ropasao 6ojee 3¢ GeKTUBHA COBMECTHAs MPOEKTHAs IeSITeIbHOCTh

CTYJIEHTOB, TIOMMMO IIPEIMETHBIX YMEHUII (hOpMUpYIOIIasi KOMMYHUKATUBHbBIE U

OpraHu3alliOHHbIEC HABBIKU.

Waeo MeXIUCHUILIMHAPHOTO MPOSKTUPOBAHMSI, OCHOBAHHOTO Ha MPUHIIMIIAX
(acuaUTalIMOHHONM MeJarornku u odydyeHus: B corpyaaudectse (Pomxkepc, Dpeii-
6epr 2002), okazaaoch BO3MOXHBIM peaan30BaTh Aaxe B paMKax TPaAULIMOHHOTO
obOpa3zoBarebHOro mpoiecca. CTyneHThI, YKe YIacTBOBaBIIIME B MPOEKTax, odyJya-
JINCh CAMU U CITOCOOCTBOBAIM OOYUEHUIO CTYICHTOB MJIAIIINX KYPCOB, OPTaHU30BbI-
BaJIM U OLICHUBAJIM UX IIPOEKTHYIO ACSTEIbHOCTD. B mpoliecce Takoro mpoeKTupoBa-
HUS Y CTYAEHTOB (DOPMUPOBAIUCH MPOMEACBTUUYECKHE HABBIKM IEIarormuyeckoro
MPOEKTUPOBaHMSI, HAOIIOAAICS POCT KOMMYHMKATUBHBIX U OPTaHU3aTOPCKUX HABbI-
KOB, YTO 0COOEHHO BaXKHO [JIS1 OYAYIIUX YUYUTEICH.

IIpu opraHuzauuu MEXKYpPCOBOW MPOEKTHOI NeSITeIbHOCTA (hOPMUPOBAIUCH
CTYACHYECKME KOMaH/Ibl OT ABYX JO MSTHU YEJIOBEK C POJEBBIMU (DYHKLMSIMU «PYKO-
BOOUTEJICH» U «UCIIOJTHUTENeH». MoTUBalLMel ISl y9acTusl CTYAEHTOB B ITPOEKTax
cTaja BO3MOXHOCTh COBEPIICHCTBOBAHUS MPAKTUYECKUX IMPEAMETHO-TTPoheccro-
HaJIbHBIX YMEHUM B MPOMUILHONW 00JaCTH, B YACTHOCTU, B NPOrpaMMHPOBAHUU.
ITonGop y4aCTHMKOB I'PYIIT OCYIIECTBISICS pa3IuUyHBIM 00pa30oM: BHaUaje B AUPEK-
TUBHOM TOPSIAKE, 3aT€M Ha OCHOBE MPE3eHTAIIUM ITPOEKTa, C BO3MOXKHOCTBIO BBIOOpA
Oynymmx pykoBonuteneii. Llenbio paboThl Kax a0l rpyIbl ObUIO pa3padoTaTh, pea-
JIN30BaTh U 3aIIUTUTh KOHKYPCHBIN MPOEKT, MPOEKTHYIO TOKYMEHTAIMIO U paboTO-
CIIOCOOHYIO TTPOTpaMMHYI0 cuUcTeMy. PykoBomuTtenb ompeness TeMy, 00beM, CO-
CTaBJIsI rpacduK pabOThI, paclpenessii OTBETCTBEHHOCTD 3a MOCTPOCHUE CJIOBaps,
MHGOPMALIMOHHOMN Monean, QYHKIIMOHUPOBAHUS CUCTEMBI B LIEJIOM, a TaKXKe ajiro-
pUTMHUYECKOe obecrieueHue mpoekTa. Pojib ncnonHUTENeH 3aKiIoyanach B IOMCKe U
aHaJIM3e MHGOPMAIIMU, OTHOCSIIEHCS K TIPOEKTY, B CAMOCTOSATEbHON peaau3alnu
porpaMMHBIX Moayeii. B pesynbraTe cTabuabHO MposBisics a(Pp@eKT counanbHOR
(hacunuraum, Koraa UTOru padbOThI TPYIIIEI 0KA3bIBAINUCH CYIIIECTBEHHO BBIIIE TTO-
TEHIIMaJa OTAEIbHBIX YIaCTHUKOB.

Ha ocHoBaHUM MpOBENEHHON 3KCHEPUMEHTAIBHOM pabOThl, a TakXKe aHaIu3a
HayYHBIX MCCEIOBAaHUI MPUMEHEHMSI MHHOBAILIMOHHBIX MEeIarornyecKux TeXHOJI0-
Ui B pa3IMUHbBIX By3aX BBISIBJISIIOTCS CIEAYIONIE 3aKOHOMEPHOCTU U TpeOOBaHUSI B
OpraHu3aly IUCTAHLIMOHHOTO M CMEIIAHHOTO COBMECTHOTO OOYYEHMST OYmyIIuX
MeIaroroB;

— HEeoOXOAMMOCTh B3aMMOJICHCTBUS U pa3aejcHUs pe3yabTaTta ¢ IpYTUMU CTyIeH-
TaMU TIpU JIt000i (popme 00yUueH s, MOTEHIIMATLHO MPUBHOCAILAS COLMAIbHbBIC
KOH(MIUKTHI ¥ TpeOyIolas MOCTOSHHOM (pacuIUTAllMOHHONM TTOAAEPXKKHU CO CTO-
POHBI TIperoaaBaTeisi, ThloTopa;

— moBbIIeHUE 3DHEKTUBHOCTU COBMECTHOTO OOYUEHUSI ITPU OPTaHU3aIIUU MaJIbIX
TPy 0OyUYeHUs B COTPYAHUYECTBE B 0011Iei KOHKYPCHOI cpelie;
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— (uKcauusi mapaMeTpoOB BHEIIIHE KOHKYPCHOM OLIEHKM PEe3yJIbTaTOB COBMECTHOM
paboThl, 0bs3aTeIbHAS MHIMBUIYAIMU3aLMsI OLIEHKU KaXIIOro CTYICHTa, YTOObI
n3bexaTb 2¢hdeKTa «COLMAJbHOTO JIOABIPS»; Haauyde o0pas3loB U
pEKOMEHIALII;

— HaJIM4ue HeCKOJbKUX YPOBHEN MepapXuu B Majoil TpyIIne, IpUYeM B Me1aroru-
YeCKOM 00pa30BaHMM KaXXAbIi CeAyIOLLMIl YPOBEHb O3HayaeT OOJIbLIYIO Nesa-
TOTUYECKYIO HATPY3KY M OOJIBIITYIO OTBETCTBEHHOCTD;

— OTKa3 OT CIelMaJbHbIX TPUEeMOB (hOPMUPOBAHHUS MaJIBIX TPYIIN C 1IEIbIO MOy~
YEHMUSI OIbITa pabOThI C PA3HBIMU MCUXOTUIIAMM YYAIIIUXCS, TTOJIE3HOTO NS Tie-
Jarorn4ecKoro oopa3oBaHMsI;

— BO3MOXXHOCTb aKTUBHOTO B3aMMOJEICTBUS CTYIEHTOB HE TOJIBKO C IpernoaaBa-
TE€JIEM, HO U C ThIOTOPAMU, IPYTUMU M€1aroraMu, SKCepTaMu, KOHCYJIbTAHTaAMU,
CIelagucTaMu B MpoGhWIbHON 00JacTH, BOSHUKHOBEHNE OOJIBIIIOTO KOJUYe-
CTBa Pa3HOOOPa3HbIX KOMMYHMKATUBHBIX CBSI3€ii, KOTOPbIE CIOXKHO M3HAYAIBHO
YUYeCTb;

— BBICOKAasl AMHAMUYHOCTbh 00Pa30BaTeJIbHOTO Ipoliecca B YCIOBUSIX MHOTAA TOJI-
HOTO OTCYTCTBMSI TUYHOTO OOIIEHUSI M1 HEOOXOIMMOCTh MOHUTOPMHTA T10 3aaH-
HBIM BHEIIIHUM MapaMeTpaM B (hopMe TeKyIIeTo peTUHTa.

MHoroJieTHsIsI MpaKTHUKa BhIIBUJIA HA00P YCTOMYMBBIX U 3((HEKTUBHBIX KOMaH/
CO CJIEAYIOIIMMU COCTaBaMMU: ONMH «PYKOBOIUTE/b» U IBa «UCIOJIHUTEIISI», 1BA «PY-
KOBOIUTEJISI» U TPU «MCTIOJTHUTEIISI», PeKe OAUH «PYKOBOJIMTEIb» U IBA «UCIIOJIHUTE-
Jisl», Ba «PYKOBOAMTEJsI» M JIBa «MCIOJHUTENS». Pa3 B ABe Hemenu o0s3aTebHO
MPOBOAMWJIMCEH OOIIME CEeMUHApbl IS KOMaHH, CaMOCTOSITEJIbHO UYJIEHBI KOMaHIIbI
MOIJIM BCTpeYaThCs 1 Jalle — A0 ABYX pa3 B Henemto. JucTaHIMOHHbIE KOMMYHUKA-
LIMU, HOCSIIIIME KaK CUHXPOHHBIM, TaK 1 aCHHXPOHHBII XapakTep (Yalile BCero), mpu-
BETCTBOBAJINCH, T. €. (DAKTUUECKHU UCITOIb30BAIUCH METOIBI CMEIIIAHHOTO O0YJYeHUsI.

Habop poseit B KOMMyHUKAaTUBHBIX OTHOILICHUSIX PACIIMPSIICS 3a CUET MPUBJIE-
YEHUS «yIUTeNei», KOTOPBIMU MOTJIM OBITh 1 MpernoaaBaTeiv, U CTyASHThI CTapIINX
KYPCOB, U Jaxe CTOPOHHUE CIIeLUaTUCThl, HATIpUMED, Yepe3 KOMIbIOTepHbIE (hopy-
MBI (IPUYEM B MOCJIEIHEM CIydyae TpaHUIIbl KOMMYHUKAIIMI He BCEraa MOIJIM ObITh
OTCJIEXKEHBI M ouepueHbl). Elle ogHa pojib «3KcnepTa» I0BEpSIach CTyAEHTAM, yKe
Y4acTBOBABIINUM B IIPOEKTHOM AesATebHOCTH. OHU apryMEHTUPOBAJIM HE3aBUCUMYIO
OLICHKY IMPOEeKTa, MPUBJICKAINCH KaK YWICHBI XIOpU Ha 3aliuTax. B HECKOJIbKMX OT-
JEJbHBIX CJIydasx M0 MHUIIMAaTUBE PYKOBOAUTENICH KOMaHI MPOBOIUIOCH OTKPBITOE
00CyXIeHNe MPOEKTOB B KOMITbIOTEPHBIX COLIMATbHBIX CETSIX, IIPUYEM B KadyecTBe
BHEIITHUX «TECTOJIOTOB» MPUBJICKAINCH BCE XKeJIaollue CIeNaTUCThl U TOTeHIIM -
aJIbHbBIC TTOJIb30BaTeIM Pa3padaThIBaeMbIX MPOrPAMMHBIX CUCTEM.

OnucaHHBIN MeIarornyecKuii KCIePpUMMEHT 0Ka3ajicsl YCIICIIHbIM: ObLIO BBISIB-
JICHO TIOBBIIIIEHUE KaueCTBa MpeIMeTHO-ITPOGhEeCCUOHATbHOM MOATOTOBKY, HAIMYME
CHUCTEMHBIX MPEAMETHO-TIPO(ECCHOHANIBHBIX YMEHNI KaK B OpraHU3aluy MPOeKT-
HOM NesITeIbHOCTH, TaK U B KYPCOBOM, QUIJIOMHOM IPOEKTUPOBAHUU, TTOBBILLICHUE
MOTHBALMU JIMYHOCTHO-MPO(ECCUOHATBHOTO POCTA CTYICHTOB.

B mepcriektrBe NTUCTAaHIIMOHHOE M CMEIIaHHOE COBMECTHOE O0Y4YeHUE TpeOyeT
WHTETpaluy, B3aUMOIIPOHUKHOBEHUS TeAaroru4eckux, MHGOPMAlMOHHBIX, KOM-
MYHUKATUBHBIX, yripaBiaeHueckKux TexHojoruii (ITonat, byxapkuna 2007; LlletnH-
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HukoB, TecnuHoB, YepHsanckas u ap. 2004). Cpenu nHGOPMaLIMOHHBIX TEXHOJIOTHI
B HacToslIee BpeMsi HanboJiee BOCTpeOOBaHbI B 00pa30BaHMU TEJIEKOMMYHMKAIIOH-
HbIE ¥ MYJIbTUMEIYA TEXHOJIOTUU, B MEHBIIIEH CTETIEHU MCIOJb3YIOTCSI TEXHOJIOTUU
MHGOPMALIMOHHOTO MOJEIMPOBAHUS U MCKYCCTBEHHOIO MHTE/JIEKTa. Y CTONYMBBIC
METOIbI YIIPaBICHUSI KaK Hanbosee KOMMEPUYECKU MpUBJIeKaTeIbHbIE, 00Jee BCEro
W3y4YeHbl U aBTOMAaTU3UpoBaHbl. KOMMYHUKATUBHBIMU METOAAMU B KOMITBIOTEPHBIX
cHUCTeMax BIUIOTHYIO 3aHUMAIOTCsI KOMITbIOTEpHasl TMHIBUCTHUKA, CUTHU(DUKA, CEMM-
otrka. Borpocsl 00 3¢heKTMBHOM NepeHOCe CYIIECTBYIOIIMX MEAarornueCKnux Tex-
HOJIOTUIi, HAIIpUMep, MPOOJIEMHOTO, Pa3BUBAIOIIET0 OOyUYeHUs, B IUCTAHLIMOHHbBIC
(hbopMBI, BOBMOXKHOCTb UX MOAUDUKAIIMY OCTAIOTCS OTKPHITHIMU. [les0 B TOM, 4TO
TMOIXOASIINX, YKJIaAbIBAIOIINXCS B TPAAUIIMOHHBIN 00pa3oBaTe/IbHBIN MPOLIeCcC By3a
IUCTaHLIMOHHBIX (DOPM, METOIOB HE TaK YK M MHOTO, a TeM OoJiee KpaiiHe peaKu
LIeJIbHBIE MOJIEIN TIEAarOIrMUYeCKMX CUCTEM.

Hano 3aMeTuTh, 4TO MPUHIUIBI B3aUMOACHCTBUS yJalIUXCSI MIPU COBMECTHOM
00y4YeHUHU IMPUBHOCSITCS B MeIAarOrMKy M3 KOTHUTUBHBIX U CEMUOTUYECKUX UCCIIEI0-
BaHUI, TEOPUU UTP, TCOPUU MH(OPMALIMU, UCKYCCTBEHHOTO MHTE/ICKTa (Hammpu-
Mep, hperiMOBbIe MOJEIN KaK 00pa3iibl MEKJTUYHOCTHOTO B3aMMOCCTBUS CTYIEH-
TOB B TIpoliecce 00y4eHHUsl, 00beKTHbIC MOAENM yueOHoro mpolecca). OgHako, Ha
HalIll B3IJISI, HE BCEria yaaeTcCsl BBIACIUTD U ONTMCATh IMHAMUYECKYIO COCTABJISIONIYIO,
HEOOXOIMMYIO IJIST OTIepaTUBHOTO YIIpaBIeHUsI Ilegarorunyeckoii cuctemoii. M Hao60-
pPOT, MHOTHE CE€TeBbIe MOIE/IM YIIPaBASHUS XOPOIIO OTpaXaloT IMHAMUKY, HO, B KO-
HEYHOM CUETe, SIBJISTIOTCSI OYEHb KEeCTKO OPUEHTUPOBAHHBIMM Ha pe3y/IbTaT, Heanarn-
TUBHBIMM IO OTHOIIEHUIO K yYallluMCs.

B xauecTBe BO3MOXKHOI aIbTepHATUBHI ITPeIaracTcsl UCIOIb30BaTh (hopManTnu3M
nocaenoBaTeIbHbIX B3auMoeicTBytomux mnpoueccoB (Communicating Sequential
Processes), KOTOpbIii MpUMEHSsIeTCS B apajIeIbHOM ITPOTpaMMUPOBAHUY U MOJACIIM -
poBaHuu (Xoap 1989). Ero 10CTOMHCTBO COCTOMT B TOM, UTO IPHU YIIpaBAEHUN CO-
BMECTHOM ESITEIbHOCTBIO CTYAEHTOB B AUCTAHIIMOHHBIX (hopMax 00yIeHUST MOXKHO
peaau3oBaTh COOBITUITHYIO aCMHXPOHHYIO CTpaTerMi0 B3aMMOICHCTBHUS, COYETaIO-
LIYIO YePThl MTPOrPaMMUPOBAHHOIO U OTKPBHITOTO OOYYEHMSI, BO3NCHCTBYSI Ha IPO-
1ecc oOy4eHUsI ¢ MOMOIIBIO TTPEANMCaHHBIX OTPaHUYEHU I 1 ycaoBUil. CyIIeCcTBYIOT
a3 GheKTUBHbBIE peaTn3alliy MapauleJbHBIX SI3bIKOB ITPOrpaMMUPOBaHUsI, HATIPUMeED,
a3bika Go cepBuca Google.

®opman3M MOCISIOBATEIbHBIX B3aMMOACHCTBYIOIIMX IPOLECCOB BKJIIOYAET
TaKWe CPEeNCTBa, KakK MpeUKCHbIE IEHUCTBUS, PEKYyPCUIO, albTepHATUBHBIN BHIOOD,
napaJiieIbHyI0 KOMIIO3UIIMIO C CUHXPOHU3ALKEH MPOIEeCcCOB, OrpaHUYCHUE, B3aM-
MOJEICTBHUE C TIOMOIIbIO KaHaloB. PaccMOTpuM B KauecTBe mpuMepa Mpoiecc 00b-
€KTHO-OPMEHTHPOBAHHOTO TMPOEKTUPOBAHUS C peaau3alueil MPUKIaTHBIX IPO-
TPAaMMHBIX CUCTEM, IIPUMEHSBILIMICS B OTIMCAHHOM BBIIIE MEXKYPCOBOU ITPOEKTHOM
JIeSITebHOCTH Oyaylnx yuutesieil nHgopMaTuku. I1py o0beAMHEHUN TaHHOMN TeX-
HOJIOTMHM MPOGheCCUOHATBHOTO MTPOTpaMMUPOBAHUSI C METOIMKOMN MPOEKTOB, MPH-
MEHsIEMOI B TIeAaroruKe, ObLIU BbIAEACHBI CICIYIOIINE TaTlbI:

cl. TlpencraBiaeHue TeM MPOEKTOB, OpraHU3aLMs KOMaH/I.

c¢2. OOcyxaeHue U cocTaBieHue crieurdukanum (rmacropra) nmpoekra, Mpu-

MEpHOTO TIaHa.
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c3. TloaroroBka pedepara mo TeMe IMpOeKTa B KayecTBe IPeABapUTEILHOTO

oTYeTa, OPMEHTUPOBKA KOMaHIbI B BHIOPAaHHOI TeMe.

c4. YTouHeHMe macrnopra MpPoeKTa, HadyaJlbHOEe 3alOJIHEHUE TePMUHOJIOTHYE-

CKOTro cioBaps.

c5. BbIOOp peXXuMOB UCITOJb30BAaHUSI CUCTEMBI, IIOCTPOSHUE AUArpaMMbl Ba-

PUAHTOB UCIOJb30BaHUS.
c6. Camoo0yyeHHUe 3JIeMEHTaM MCIIOJIb3yeMbIX ITPEAMETHBIX TEXHOJIOIMIA.

c¢7. BpiOOp MaTeMaTMYECKUX METOIOB OOpaOOTKM NaHHBIX, MOMCK W aHaIu3

aJITOPUTMOB.

c8. Paszpabotka clieHapusl B3aUMOJAEHCTBUS TI0JIb30BaTeNell ¢ MporpaMMHOI
CUCTEMOW Ha JIOTMYECKOM YpPOBHE B BUIE TaOJMIl MACATbHBIX

MpeLEeaeHTOB.
¢9. TlocTtpoeHue KOHIIENTYaJlbHOI MOMEIN, JOTIOJIHEHHUE CJIOBApS.

c10. Co3maHue guarpaMmm MocjiaeaI0BaTeIbHOCTEH.

cll. OnpeneneHue CUCTEMHBIX OTTepaLlUii.

cl2. Ju3aitH MakeToB UHTepdelica 11l KaKI0To pexkrMa UCITOIb30BaHMUS.

c13. Pa3zpaboTka peasbHbIX MPELEACHTOB B BUAE TaOJUIL IJI KaXKI0Tr0 pexxuma

HCIOJIb30BaHMSI.
cl4. TlocrpoeHue auarpaMM B3aMMOJIEUCTBMS C IPUMEHEHMEM 111a0JI0HOB.
c15. TlocTpoeHue nuarpaMMbl KJIacCoOB.

cl6. OmnpeneneHue CTPYKTYPbl BHEITHUX JaHHBIX.

cl7. TlnanupoBaHue peanu3auuu: pa3OMeHUe Ha MOIYJIM, paclpencieHue

OTBETCTBEHHOCTH.
c18. TloaroroBka mpe3eHTaLMM, TPOBEASHNE MPeI3allnThI.
c19. Peanuzaiius onpeneneHus KJaccoB U MHTePGhEicoB.
c20. Peanu3zaius MeTomoB.

c21. ®opmupoBaHue GMOIMOTEKH MTOANIPOrPaMM, PeaaTnu3yIOIIMX OCHOBHBIE aJl-

TOPUTMbI 00PaObOTKU JaHHbIX.
c22. Peanuzaums rpadpmyeckux 3JeMeHTOB UHTepdeiica.
c23. OdopmiaeHure cripaBKu, TOKYMEHTUPOBAHUE CUCTEMBbI.
c24. COopka, BHEIlIHee TeCTUPOBaHMUE.
c25. TloaroroBka IMCTPUOYTUBA MPOTPAMMHOI CUCTEMBI.
c26. TloaroroBka npe3eHTaLM, 3al1UTa TPOEKTOB.
c27. OdopmiaeHre OTYETOB IO MTPOEKTAM, UTOTOBBIN CEMUHAp.

YacTb 3TarnoB M0JIKHA BBIITOJIHSTHCS CTPOTO IOC/IEA0BATEIbHO, YaCTh — B IIPO-
M3BOJIbHOM IOPSIIKE, HEKOTOPBIE 3TAIlbl SIBJISIIOTCSI He00sI3aTeIbHBIMU, @ YacTh IIPO-
Liecca HOCUT UTepallMOHHbIN XapakTep. B HallleM ciiydae MoJiHOe OMmMcaHue MPOeK-
TUPOBAHUSI MPOTPAMMHBIX CHUCTEM MOXHO MpeAcTaBUThH clenyiomum obpazom (0
O3HayaeT IyCTOM IMpoliecc, ISl KPaTKOCTH JIeKCeMa ; O3HavaeT MOCIeI0BaTeIbHYIO

KOMITO3UIIMIO TTPOLIECCOB):
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P = ((c1—>c2—P1) ; ((c6/0) —P2 || (c7|0) —P2) ; P3; ((c14/0) —cl5—
(c16]0) —c17—c18—P4 ; c24—(c25/0) —c27—P5; Stop)

P1=(c3 —>c4—P1 || c4— c5 — P1)

P2 = (c8—c9—(c10—(c11|0)[0)—P2)

P3 = (c12—c13—P3)
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P4 = (c19—P4|| c20—P4]| (c21|0)—P4 ||c22—P4|| c23—P4)
P5 = (c27—P5)

Taxue Moaeu TOIKHBI ObITh COCTABIEHBI JUTS1 KaXKI0U U3 UCITOIb3YEMBbIX TEXHO-
Joruit. [TapaniaenbHOCTh B MOAEIN O3HAYaeT BO3MOXHOCTb OJHOBPEMEHHOTO BbI-
TMOJHEHUSI COOTBETCTBYIOIIUX AEUCTBUI pa3HbIMU yYaCTHUKAMU KOMaHIbl. HekoTo-
pble M3 5TanoB HECYT OCOObIi KOMMYHUKATUBHBIA CMBICI — B HUX JOJDKHBI
OTHOBPEMEHHO MPUHUMATh yYaCTUE BCE CTYAEHTHI C PA3HBIMU POJISIMU, HAIPUMED,
cl, c2, c¢8, c9 — He MOryT OBITh PACIIOJIOXKEHBI TOJIBKO B OTHOM U3 TapauIebHbBIX
MPOLECCOB, 3TO OOIIE COOBITHUSI.

Henocratok npuBeneHHOU MOIEIU COCTOUT B TOM, YTO B HEH CJI0XKHO MTPOBOAUTH
MI00aTbHBINA aHaIU3 3G (MEKTUBHOCTU MPOLIECCOB, UX PABHO3HAYHOCTH, OTCYTCTBUS
TYMUKOBBIX CUTYallUil, a TaKXKe OCYLIECTBIATh OOIIMIA MOHUTOPUHT TEKYLIETO CO-
CTOSIHUS MEeJarornyecKoro npoiiecca. Takue 3a1adyu Mpolle BHIMOJHSATH C UCTOJIb30-
BaHMEM aCUHXPOHHBIX CETEBBIX Mofeieil Teopuu rpadoB. [1pu 3ToM ncnionb3o0BaHue
rpacdoB KaK OCHOBHBIX MOJEJIEH OMUCAHUS CLUEHApUsl B3aUMOJACUCTBUS CTYyJEHTOB
HEeYyI00HO M3-3a TPOMO3JIKOTO MPENCTaBIeHUs B cilydyae 00JIbIIOTO KOJUYECTBA CO-
cTostHUi. OHAKO 711 pACCMOTPEHHBIX HAMU MOCeA0BaTeIbHBIX B3AUMOICCTBYIO-
LIMX MPOLIECCOB CYIIECTBYET X OMHO3HAYHOE MTpeodpa3zoBaHue B rpacdoBble MOIEH,
B yacTHOCTH, ceTu [letpu. Takum oOpa3oM, BO3MOXHOCTb COYETAHUS ABYX YKa3aH-
HBIX (hOPMATU3MOB IMO3BOJISIET, MO HAIlEMy MHEHUIO, 3(hGhEKTUBHO OMUCHIBATH U
AHAJIM3UPOBATh B3aUMOJIECTBHE YYACTHUKOB COBMECTHOM y4EOHOM NS TEIbHOCTH.

ITo nmoBomy McHoJIb30BaHUS CPEACTB MHMOpPMaTU3alud 00pa3oBaHus, Mpeno-
CTaBJIIEMbIX TJI00AIbHON ceThio MIHTEepHeT, TaKuX Kak MopTaibl, GOpyMbl, OJIOTH,
MOJKACThI, COUUATbHBIE 3aKJIAAKU, COLMATbHBIE CETU U ITPOYKE CEPBUCHI, BBICKa3aHO
HEeMaJsio KOHCTPYKTUBHBIX MPEIJIOKEHUI. Pa3BUTHE TEXHOIOTHUM MOWCKA U XPAHEHUST
VH(GOPMALIMU MIPUBEIO K BO3MOXHOCTU CO3JaHUS MTOJTHOLIEHHBIX MH(MOPMAIITMOHHO-
00pa30BaTeIbHBIX CPEll Ha BCEX YPOBHSX, BKJIOYAsl OTAEIbHbIE 00pa30oBaTEIbHbIE
yupexnaeHusi. OCHOBHBIE MPOOJEMbI COCTOAT B KpaliHE BBICOKOW PecypcOeMKOCTU
MOJArOTOBKU YY€OHO-METOMYECKOr0 KOHTEHTA U MOHUTOPUHTA Ipoliecca 00y4yeHUs.
M3BecTHOE pellieHre 3aKTI0YaeTCsl B MPUMEHEHUU CUCTEM yIpaBlIeHUsT 0O0y4YeHUEM
(Takux kak Moodle) u noauepxke 6aHKa aKTyaJIbHBIX Y4eOHO-METOANYECKUX pa3-
paboTOK: KOMITBIOTEPHBIX cpel (Hampumep, JIoro-Mupsbl), mpe3eHTaluuil 1151 UHTe-
PaKTUBHBIX TOCOK, (dienr-aHuMaluii (K mpuMepy, COOOIIECTBO MEXTYHAPOJHOTO
npoekTa Skoool, monaepxruBaemMoe Koprnopauueii Intel).

He cTout 3a0b1BaTh, 4TO B OTAEJIBHON 00JACTU MENArOTUYECKOTO UCCIEIOBAHUS
MPEeACTaBIeHA TEOPUS] KOMIBIOTEPU3UPOBAHHOTO (KOMIIBIOTEPHOTO) OOyYeHUsI, KO-
TOpasi TAKXe COBEPLIEHHO HEJOCTATOYHO MpopadoTaHa ISl YCIOBUIA MacCOBOM KOM-
MbIOTEPU3ALIMY O0OPA30BAHUS U PEATU3YET B OCHOBHOM MU JTUOO TPOrpaMMUPOBAH-
HOTO, MO0 CBOOOAHOTO 00yYeHUs. B TUCTaHIIMOHHBIX (POpMAaX MOIYYUINA PA3BUTHE
WU OTKPBITOTO 0Opa30BaHUS, OCHOBAHHBIE HAa CUHEPIeTUYECKUX WIESX, YTO Ha
MPaKTUKE MTPEUMYIIIECTBEHHO UCTOJb3YeTCs B O0IACTU aHIPOTOTUKU, TOTTOTHUTEb-
HOTO NpodeccruoHaIbHOro 00pa3zoBanus. MccaenoBaHus B 3TOM 00JIaCTU BEAYTCS HE
OIIMH JIECATOK JIET. Tak, yXe MpoBeieHa cucTeMaTu3alus, Kjiaccubukaius KOMITbIO-
TEPHBIX O0YYAIOLIAX CUCTEM MO Pa3HBIM OCHOBAHUSIM, BBISIBJIEHBI CTPYKTYPHO-(DYHK-
LIMOHAIbHBIE MOJIEIU KOMIBIOTEPHBIX CPEACTB O0YUYEHUSI, 3TAlbl Pa3pabOTKU, CXEMbI
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OLICHKU KauecTBa. boJibilioe BHUMaHUE yIeasieTCsl 9prOHOMUKE, BOIIPOCAM YeJI0BEKO-
MalllMHHOro uHTepdeiica, a TakKe CrocodaM MHTEeJUIEKTYalu3alii, BO3MOXKHOCTIM
aJlanTaluy KOMIIbIOTEPHBIX CPEACTB 00yYeHMsI K 0COOEHHOCTSIM KaXKI0I0 YJallerocs.
OnHako nojasJisitolee OONbIIMHCTBO KOMITbIOTEPHBIX CPEACTB 00YyYEHMsI pacCunTa-
HO Ha MHAMBUIYaIbHOE MCIOJIb30BaHKE HE TOJIBKO 0€3 B3aUMOACICTBMS YUallluXcs,
HO Jaxe 0e3 MHTEPaKTUBHOIO OOIIEHUSI C MPenoaaBaTe/ieM.

OueBUIHO, YTO B ClIyyae Meaarormyeckoro oopasoBaHus pa3yMHO MPEIIOXUTh
eIMHYI0 KOMITBIOTEPHYIO CPEy, KaK /Uit 00y4eHHUsl, TaK U [UIsl YIIpaBJAeHUsI O0ydeHM -
€M, TIOCKOJIbKY B TaKoOi cpeie ymnoOHee BOIUIOTUTH Y4eOHO-NpohecCUOHATbHYIO
MOATOTOBKY CTYIEHTOB MeaBYy30B. BosHMKaeT cienyrolias mpoodiemMa: KaKoBbI TTPUH-
LMITbI QYHKIIMOHUPOBAHMS MTOA00HOM Cpelibl U KaK OHM ONPEACIISIOT €€ CTPOSHUE.
Panee Obuia npemioxeHa Miesl MOJUTEXHOJOTMYECKUX YYeOHBIX CPell, MCIOJIb3ye-
MBIX B KOMIIBIOTEPHOM OOYYEHUM IIIKOJIbHUKOB, Ile IMOAACPXKUBAIOCH O0y4YeHHe
3JIeMEHTaM HECKOJbKUX MH(MOPMAILIMOHHBIX TEXHOJIOTHI, B TOM YHCJIE dJeMEeHTaM
IIPOrpaMMHUPOBAHUSI, MOJIEIMPOBAHMSI, MyIbTUMEAMA, TTOCTYJIMPOBAIOCH COYeTaH1E
OTKPBITOT'O 1 MPOrpaMMUPOBAHHOTO OOYYEeHMsI, HAJIMYME BCTPOEHHBIX CPEICTB BU3Y-
ammzaunu (Jdynsimesa 2006). B HacTosiee BpeMsi, Ha Halll B3IJIsI, pa3BUTHE Teda-
TOTUYECKOI MBICJIU Y MH(POPMAILITMOHHBIX TEXHOJIOTUIA TPEOYET HEKOTOPOTO 0000I11Ie-
HMSI KATerOpUM OTKPBITBIX KOMIIBIOTEPHBIX Cpel (IONMYyCKaIOUIUX ITOCTAaHOBKY
Pa3HOPOIHbBIX TMIAKTUUECKHUX 3a/1a4).

[MonuTexHomornyeckas: yueOHas cpefa MpPEACTaBIsIeT COO0M KOMIIbIOTEPHYIO
OTKPBITYIO Cpely MOAACPKKM OOYYeHUsI, MHTETPUPYIOLIYIO 3JI€MEHThI Ieaarornye-
CKUX, MHGOPMALMOHHBIX, KOMMYHMKATUBHBIX U YIIPaBJICHYECKUX TeXHOJOruii. B
CUJIy TIPEEMCTBEHHOCTH Pe3YJIbTaTOB HAayYHbIX MCCICIOBAHMII Mbl HE ILIaHUPYEM
OTKa3bIBaThCsl OT MMKTOrparuecKoil BU3yanu3auuu QyHKIMOHAILHOIO YIIpaBje-
HMS AMHAMUYECKMMM MoaeasiMu. Ha Halll B3rJisia, pa3BUTHE MeAarornyeckoii MbICIn
1 MHGOPMALIMOHHBIX TEXHOJIOTHM MO3BOJISIET 000CHOBATh NMPUMEHEHNE OTKPBITHIX
KOMITBIOTEPHBIX Cpell B 00J1aCTH MPodecCroHaIbHOIO 00pa3oBaHUsI ¢ YTOUHEHUEM
(byHKIIMOHAIBHBIX TPEOOBAHUI, 8 UMEHHO — OTKPBITOCTH, YIIPABISIEMOCTH, PECYpP-
CO3KOHOMUYHOCTU, PE3YIbTATUBHOCTH, YCTOMYMBOCTH. M3 MOCTYMHBIX pelleHUi
HauOoJIee MTOAXOISIIMMM JUISl OTIIPABHOM TOUKM MPEACTABIISIOTCS 00pa30oBaTeIbHbIC
colMajIbHbIe CETHU, AOMOJHEHHbIC CBOMCTBAMM MOJMIMHIBAIBHOCTU, UePAPXUIHO-
CTH, UHTEJUIEKTYaJIbHOCTHU, TEXHOJOTMYHOCTH, TIEPEHOCUMOCTH.

Peanuzanysi mMoJuJIMHIBaJILHOTO OOy4YeHMsT TpeOyeT OTAEIbHOTO OOCYXKIEHMSI.
[Mox moaMIMHIBaJIbHBIM OOYy4EHMEM ITOHMMAETCS «lleJIeHAMPaBACHHbIN IPOLECC
MPUOOIIEHUsT K MUPOBOM KYJIbTYpe CpeACTBAMU HECKOJIBKUX SI3bIKOB, KOTIIa N3yJae-
MbI¢ SI3bIKM BBICTYMHAlOT B KayeCTBE CIOcO0a IMOCTMXKEHUsT Chepbl CIeLHUaTIbHbIX
3HAHUI, YCBOCHUsI KYJIbTYPHO-UCTOPUYECKOIO M COLMAIbHOIO OIbITa Pa3JIMYHBIX
ctpaH 1 HaponoB» (I'aneeB, Hurmatos 2005). Llesbio MOJMIMHIBAILHOTO O0YYeHUS
B By3€ I10JIaraeTcsl CUHTe3 KOMMYHMKATUBHOM U MPEAMETHBIX KOMIIETEHIIMIA, OTpa-
JKAIOLIUM «MEXKYJIBTYPHOE CBOEOOpa3re OCHOB HayK, M3y4aeMbIX B ITOJIMIMHIBAJIb-
HOM DPEXHMME, U OIpPeAeISIIOIINXCS YPOBHEM OCBOCHMS 3aJ0KEHHOTO B HUX IpeI-
MeTHoro coaepxanusi» (Tam  xe). Takum o0pa3oMm, TOJMIMHIBaJIbHOE
JIMCTAaHLIMOHHOE OOYyYeHHUe IMpeiroyiaraeT najibHelilllee pa3BUTHE COLMATIbHBIX U
1poheCCUOHATBHBIX KOMMYHUKALIMIA.

146



Part II. Network Analysis of Structural Transformations in The Contemporary World

Ecnu yyaniyecst neiicTBYIOT B €IMHOM SI3bIKOBOM ITPOCTPAHCTBE, TO TUCKYpPC Ta-
KHX 3JICKTPOHHBIX KOMMYHUKAIIMI, KaK 4aT, 2JICKTPOHHAsI 1mouTa, hopyM, OJIIKe K
YCTHOI peuu, 4eM K ITMCbMEHHOI, a B TTOJIMJIMHIBaJIbHOM cpejie — OJIMKe K MUChbMEH-
HOIl KOMMYHUKAILIMM C COOTBETCTBYIOLIMMU IPaBWIAMHU IMOCTPOCHUS auaiora. Tak
KaK Mogo0HOoe 0011IeHME B JIIOOOM CITydyae SIBISIETCSI KOMITbIOTEPHO-0ITOCPETIOBaHHbBIM,
MPY pean3aliuy MOJWIMHIBAJIbBHOTO 00YUYeHUST BO3HUKAET HEOOXOAMMOCTD B CITEIIM -
aJTbHBIX TeJIEKOMMYHUKALIMOHHBIX TeXHOJOTMsIX. HaMm BUIsATCS chemyroiye cpeacTna
M CIIOCOOBI pabOTHI CTYAEHTOB B ceTU MHTEpHET ¢ MHOSI3bIYHBIM KOHTEHTOM:

1) wucronab30BaHUE YHUBEPCATbHBIX IMPOTrpaMM-TIepeBOAUNKOB MHTepHET-KOHTEH-

Ta, MHTEJUIEKTYaJIbHOTO OH-JIaliH MepeBo/a;

2) BapuaTUBHOE TIOAKJIIOUEHUE TIpo(eCCUMOHAIBHBIX CJIOBapeil MpeaMETHBIX
obJiacTeii;

3) aKTHMBHOE KCII0JIb30BaHUE BUICOTOIKACTOB;

4) ToBBIIIEHHE BU3yalu3allMd U OCYIIECTBJIEHUE CTaHAApTU3alluM MHTepdeiica

WHTepHET-CepBUCOB;

5) TmocTpoeHMe aJanTHUBHBIX MHTEP(HECOB C yYETOM IICUXOJMHIBUCTUYECKUX U

KYJbTYPHBIX PA3JIMYMU I10JIb30BATEIICH.

[lepBoe HampaBieHUE YK€ aKTUBHO UCIIOIb3YeTCS U TEXHOJIOTUYECKU pa3BUBa-
€TCsI, BTOPOE U TPEThE TPEOYIOT YCUJIUI CIEIUAIMCTOB B 00J1aCT METOIUKM OTIpee-
JICHHBIX TPeAMETHBIX 00j1acTeli. JJaHHBIX CPEACTB yKe OyIAeT TOCTaTOUHO /I PaOOThI
CTYACHTOB C TIEPEYMCICHHBIMU BBIIIE CEpBUCAaMU ceTU VIHTEpHET B YCIOBUSX MOJIM-
JIMHTBaJIbHOM (HO HE TTOJIMKYJILTYPHO ) cpenbl. [1Ba rmocieIHUX HanpaBiIeHUsI TpeOy-
IOT KOMIUIEKCHBIX HCCIeNOBaHWii B objacTu MH@opMaTtuzauuy oOpa3oBaHUsI, a
MMEHHO TaKMX €€ acIleKTOB, KaK IeJaroruyeckue TEeXHOJOTMU IMCTaHLMOHHOTO
00y4JeHMsI, TICUXOJIOTUS IUCTAHLIMOHHOTO OOIIeHUS, KOMITbIOTepHAsT JIMHITBUCTUKA,
9ProHOMMKA YEJOBEKO-MAIIMHHBIX CUCTEM M B TOM YMCJIC TEXHOJIOTMU pa3paboTKU
KOMIIBIOTEPHBIX TUCTAHIIMOHHBIX CPE].

MbI MOXEM TIPEIJIOKUTD JIMITh HEKOTOPbIE PeIIeHUsI, Kacaloluecs, B IEPBYIO
ouepeb, SpPrOHOMMKH YeJIOBEKO-MaIIMHHBIX CUCTEM, KOMITbIOTEPHBIX AUCTAHIIMOH-
HBIX Cpel B MOJUJIMHIBAJILHOM oOpasoBaHuU. [l ympaBieHUs] TAKUMU CpeaamMu
MpeaiaraeTcs MCIoab30BaTh alaNTUBHbBIA MHTepdeiic Ha OCHOBE YHU(DUIIMPOBAaH-
HOTO ceMelicTBa (PyHKIIMOHAIBHBIX TUKTOrpachuuecKuX sI3bIKOB. B ciaydyae coBmecT-
HOTO MPEIMETHOTO MPOEKTUPOBAHUS B MIEAArornueckoM o0pa3oBaHUU BU3YyaJbHbIC
SI3BIKM JOJDKHBI, C OIMHOW CTOPOHBI, BKJIIOYATh TrpaduyecKue 3JEMEHTHI SI3bIKOB
MpeaMeTHO-TpodeccuoHaIbHOI KOMMYHUKAIIMM, a C IPYTroil — BapuaTUBHO OTpa-
JKaTh HallMOHAJIbHBIE U KYJbTYPHBIE OCOOEHHOCTHU CTYICHTOB.

B mepcnekTuBe pa3BUTHE MEIarorMYeCKMX TEXHOJOTUN M MHTE/UIEKTYyaJbHBIX
CEepPBMCOB, Ha HAlll B3IJISII, NPUBEAET K CHIKEHUIO TPeOOBAaHUI K YPOBHIO 3HAHUS
MHOCTPAHHBIX SI3bIKOB U, KaK CJEICTBUE, CYLIECTBEHHOMY DACIIMPEHUIO 00JIACTH
00pa30BaTEIbHBIX PECYPCOB M BO3MOXHOCTHU (POPMUPOBAHUS TIEPCOHATBHON Cpelbl
00yJeHUs IUIs1 KaXKIOro CTyIeHTa.

Bo3sBpalasch oT MOJUJIMHIBaJIbHOCTU K OCTaJIbHBIM CBOMCTBAM MOJIUTEXHOJIO-
TMYECKHUX Y4eOHBIX cpen (Tabma. 1), mpuBeaeM JUIlb KpaTKue KOMMEHTapUU K CITO-
cobaM nx QyHKIIMOHMpOBaHUs. Tak, nepapXUUHOCThb KaK CIIOCOO MOBBIIIIEHUS MO-
TUBALIMU JIJIT COBMECTHOM NESITeIbHOCTU B CETEBOM CTPYKTYpPE HEM30EXKHO BeleT K
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TPYAHOCTSIM KOMMYHUMKAIIMU, KOH(MIUKTHBIM CUTyalsIM. Bo3MOXHBIM pelieHueM
SIBJISIETCS] MHKPEMEHTHOE IIOBBIIICHUE CETeBOTO CTaTyca CyObeKTOB B3aMMOIEii-
ctBus. Janee, 1uisi CHUXKEHUsI TPYA03aTpaT MpernofaBaTesieil U ThIOTOPOB B LIENSIX
YaCTUYHOI aBTOMATU3AallUU YIIPABICHMS MPOLIECCOM COBMECTHOTO OOyUeHUS BO3-
MOXKHO IIPUMEHSITh MHTEJJIEKTYaIu3alluio HaCTPOKM cucTeM. Peanu3zaiius yka3aH-
HOTO MPUHIIMMA B MPOILIECCe MHANBUAYAJbHOTO OLICHUBAaHUS B COBMECTHON [esi-
TEIBbHOCTU o00Ocyxnaercss Huxe. Creaylouuii TMPUHLUI, TEXHOJOTUYHOCTb,
peanu3yeM, B YaCTHOCTH, ITyTeM (hOPMUPOBAHUs MO 3aMPOCy JEKTPOHHBIX MTOPT-
donmo yyamuxcs. M HakoHell, aieMeHTapHOe TpeOOBaHKE TEPEHOCUMOCTH, TEXHM -
YeCKOil YCTOMYMBOCTU, KOHTPOJSI BEpCUNl M YHUDUKALUMU CPEICTB pa3pabOTKU
MPUBOAUT K 3aKOHOMEPHOI naee 006JaYHOCTH, pa3nesseMoro UCII0Ib30BaHuUsI Cep-
BUCOB ceTu MHTepHeT.

Tabauya 1
Peamm3anus (hyHKIHOHAJIBHBIX CBOWCTB MOJUTEXHOJIOTHIECKHX YIeOHbBIX Cpe
. TIpuHIMIBI Cnioco0b1
DyHKIMOHAbHBIE CBOWCTBA
(yHkuMonnpoBanus (byHkuMoHUpOBaHUS
OTKPHITOCTh TToMMIMHTBAILHOCTh AnanTuBHasT BU3yaJIn3alus
dopmupoBaHue
Pe3yabTaTUBHOCTH TexHOMOrMYHOCTh
e-TropTdonmo
YcroitunBocTh [lepenocumocTb O0ayHbIe BEIYMCICHUS
YnpasiseMocThb HepapxuuHocThb CereBasl CTaTyCHOCTb
ABTOMAaTH3aLIUI
Pecypco-3KOHOMUYHOCTb HHTeN1eKTyaIbHOCTh
YIIPaBJICHUST

Crenymoas poodyiiemMa COCTOUT B YTOUHEHUM KOHIIETITyaJbHBIX OCOOCHHOCTEM
MOJIMTEXHOJIOTMIECKUX YUeOHBIX cpel. BHauane paccMOTpuM, Kakue COBPEMEHHBbIE
MH(OPMALIMOHHBIE TEXHOJOTUM MOTYT OBITh IMOJIE3HBI, TIOMUMO YITOMMWHABIIHXCS
BBbIIIE pelieHuid. Ha Halll B3rJisim, MHTepeCHO MOXKET OBITh IMOMBITKA MPUBICYCHUS
reorMH(GOPMALIMOHHBIX TEXHOJIOTHI /11 TPOCKTUPOBAHMSI, aHAIU3a U OILIECHKM CEeTe-
BBIX IPOLIECCOB, Te 0a30BBIN CJIOM OMUCHIBACT MACATbHbIC BApUAHThI Pa3BUTHUS, a
cienyole o003HavyaloT 3aJIaHusl, Pecypchl, YIaCTHUKOB, HAKOHELI, peaTbHbIN X0
nporecca. Co CTOpOHBI MyJbTUMEINA-TEXHOJOI U OTKPBIBAIOTCSI HOBBIE MEPCIICK-
TUBBI ayIMOBU3YaIN3aLIMU MPOLIeCCOB. TeIeKOMMYHUKALIMOHHBIC PEIIeHUSI BUISITCS
B MCITOJIb30BAaHUU MOOMJIBHOM «00JIaYHOM» TIaT(MOPMBI HE TOJIBKO IS XpaHEHUS
KOMaHIHBIX U MHIMBUIYAIbHBIX PECYPCOB, HO M JUISI €IMHBIX MHCTPYMEHTOB pa3pa-
OOTKM B JaHHOI MpeaMeTHOI obsacTu. bosbinas mpobaeMa 3aKI04aeTcsi B COBMeE-
CTUMOCTH C CYIIECTBYIOIIMMM TIIaTopmMamMu, TIO3TOMY MbI MPUIEPKUBACMCS MHE-
HUS O HEOOXOOWMOCTHM MCIIOJIb30BaTh Hamboyiee paclpoCTpaHEHHbIE CEpBUCHI U
MHCTPYMEHTAJIbHBIE CPEACTBA C OTKPBITHIM ITPOrPaMMHBIM UHTepGeiicoMm.

KpaitHe BaxkHast 0COOEHHOCTD IMOJIMTEXHOJIOTUUECKUX YUYEOHBIX Cpell — PEeMTHUH-
roBasl OIlEHKa YYaCTHMKOB B IIPOIIECCE COLMAJbHBIX KOMMYHMKAIIMM CIIOXHOM
CTPYKTYyphl. HIMBUAYyadbHasl paboTa CTYAEHTOB B COBMECTHOM JMCTAaHIIMOHHOM

148



Part II. Network Analysis of Structural Transformations in The Contemporary World

00y4eHUM JIMOO MOoJIyyaeT SKCIIEPTHYIO OLIEHKY IpEeIoaaBaTeis, YTo KpailHe Tpya0-

€MKO, JIM0O OILIEHMBAETCSI C TTOMOIIBIO CPEACTB aBTOMAaTU3alMK. Tak, MpeaToXKeHbI

METO/Ibl CTATUCTUYECKOTO MOJACYeTa MHANBUIYAIbHbIX OolleHOK (CM., Hamp.: ['puro-

pbeB 2011). Ha Ham B3rjisn, HeoOXonrMa MMEHHO MHTEJUIEKTyabHasl aBTOMaTU3a-

1M, KOTOpas TpebyeT MPUBIICYEHUS METOIOB YIIPABJIEHUS C YYETOM MICUXOJIOTHYE-
cKux (haKTOpOB, HAIIPUMeEP, 3a CUET BHECECHUSI DJIEMEHTOB KOHKYPEHIIMN.

B coBMecTHOIT TuMIOMHO# padoTte Ha Kadenpe nHGOpMaTUK ANTaiicKoii rocy-
JapCTBEHHOI akaneMuu odpaszoBaHus uMeHnu B.M. IllykinnHa cocTaBiaeH MPOTOTUIT
aBTOMAaTM3MPOBAHHON PEUTMHIOBON CUCTEMBbI /IS MOAepaluyd 00pa30oBaTEIbHbBIX
opymoB. DTO cucTeMa MPOAYKIIMOHHBIX TTPABUJI, YIUTHIBAIOIIINX MOTUBALIUIO 00Y-
YEeHUsI B YCJIIOBMSIX IMHAMUYECKOTIO0 IepecyeTa peiTHHTIa CTYIEHTa B 3aBUCUMOCTH OT
NCATEIbHOCTU APYIUX CTYACHTOB:

1. ECJIM B 06CyxaeHUN y4aCTBYET TOJbKO ofauH cTynaeHT, TO oH nonydaet 30 % ot
KOJMYecTBa 0asioB.

2. ECJIN B o6cykaeHnu ydacTByIOT ABa ctyaeHTa, TO oHu moaydaior 60 % ot Ko-
JINYecTBa OasioB.

3. ECJIM B obcyxkneHuu yyacTByeT Tpu (uau 6osee) ctyaeHToB, TO oHU MOTyJaroT
100 % ot KonuyecTBa GaJLJIOB.

4. ECJIN B oOCyxXAeHUM HE yJaCcTBOBaJ HU OAWH CTymeHT, TO y Bcex CTyIeHTOB
OTHMMAEeTCsI TO KOJMYECTBO 0a/IOB, KOTOPOE Ha3HAYEHO 3a 3TOT BOMPOC.

5. ECJMW y cryneHTa B TeMe Oosblie ogHOro oTBeta, TO 3aCYMTHIBACTCS TOJILKO
OJIMH OTBET C OOJIBILIMM PEHATUHIOM.

6. ECJIU crymeHT OTBETWII Ha MEHbIIIEEe KOJIMUecTBO Borpocos, TO oH nosnyyaer 75
% 06asIoB.

7. ECJMU cTyneHT OTBETUJI HA HEOOXOAUMOE KOJIMUYeCTBO BompocoB, TO oH mojy-
yaet 100 % Gaos.

8. ECJIM cTyneHT OTBETUJI Ha KOJIMYECTBO BOIIPOCOB, MPEBHIIIAIOIINX Tpedyemoe,
TO BBIOMpaeTcst HY>kKHOE KOJIMYECTBO BOITPOCOB ¢ MAKCUMaJIbHBIM KOJIMYECTBOM
0aJ10B 1 3a HUX HayucsieTcs o 100 %.

9. ECJIM ctyaeHT OTBETWI HA ONMH JulHUA Borpoc, TO 3a Hero HauuciseTcs 70
% 06asIoB.

10. ECJIU cTyneHT OTBETUJI Ha ABa TUIITHUX Borpoca, TO 3a BTopoii oH noJryyaet 40
% 06asIoB.

11. ECJIU cTyaeHT OTBETHJI Ha TpU JUIITHUX Boripoca u 6oiiee, TO 3a TpeTuii u 1mo-
caenytolye oH nojaydaer 10 % Gayios.

12. ECJIM peittuHr oTBeTa nomnaaaet B repsbie 25 %, TO 3a orBeT Hauucisiercs 100
% 06asIoB.

13. ECJIU peiituHr oTBeTa 1moragaet Bo BTopbie 25 %, TO 3a orBeT Hauucasiercs 70
% 06asIoB.

14. ECJIM peiitunr otBeta nomagaeT B TpeThu 25 %, TO 3a orBet Hauucusercs 40 %
0aJIoB.

15. ECJIMA peiitunr otBeta nonanaeT B nociaeaHue 25 %, TO 3a oTBeT HAYMCISIETCS
10 % GasoB.

16. ECJIW npunuio HoBoe coobiieHne, TO OomoBecTUTh BCEX CTYIEHTOB 00 3TOM
COOBITHUU.
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17. ECJIM BeIcTaBlieHMe pelTMHra sl Bompoca 3aBepineHo, TO mperogaBaTeib

OITOBEIAeTCSI 00 3TOM COOBITUU.

18. ECJIM npenonaBatesib MEHSIET B peMTHUHTE IMOJIoKeHUe oTBeTa, TO OH IOJIKEeH

OOBSICHUTH MPUYMHY U3MEHEHU.

19. ECJIN npenogaBatesb CHUMaET 0asUTbl 32 OTBET Ha Kakoii-1160 Borpoc, TO oH

JIOJKEH OOBSICHUTD TTPUYMHY.

20. ECJIM y cTyneHTa HECKOJIbKO OTBEPTHYTHIX (CHSTBHIX) OTBETOB, TO y HEro BbI-

YUTAETCSI HECKOJIbKO 0a/UTOB (B 3aBUCMMOCTH OT KOJTMYECTBA CTYIEHTOB).

21. ECJIN npenogaBaTeib BHOCUT U3MeHeHUs B peiTUHT, TO 3TOT peiTUHT CTaHO-

BUTCS TEKYIIVM.

[IpuBeneHHas cucteMa MpaBUI C HEKOTOPOW MoaubuKaiveil mMpuMeHsUIach
TakKke B IUCTAaHLIMOHHOM MOHUTOPUHTE MeJarorn4ecKoil MpakTUKU CTyAeHTOB. Pa3-
BUTHUE JaHHOI METONMKMU OLIEHMBAHUS BUIUTCS, C OAHOW CTOPOHBI, B CO3AAHUU TH-
OpUIHOI MOIEIM MOCTPOCHUSI OLIEHKHU C TIPUMEHEHUEM HelpoceTeBhIX Mofeeil (¢
00y4yeHUEeM), BO-BTOPbIX, B BO3MOXHOCTHU OLIEHUBAHUSI IESATEIbHOCTU CTYACHTOB C
YYETOM UX pabOThl B MaJbIX IPYyIINax, KOraa aKIeHT MEPEHOCUTCSI C KOHKYPEHIIUU
OTIEbHBIX CTYICHTOB Ha COPEBHOBAaHME KOMAHII M PE3YJIbTaT BCEli KOMaHIbl YIUThI-
BaeTCs B MHAVMBUAYAIbHOI OLIEHKE.

Hrak, nHdopmaTusaims o0pa3oBaHUs CIOCOOCTBOBaIa OOHOBJIEHUIO U CTAHOB-
JICHUIO METO/Ia ITPOEKTOB, METOIa MH(MOPMAIIMOHHOTO pecypca, MeToaa Mmoptdosuo,
B TOM YHCJIe U B TIeAaroruueckoM o0pasoBaHUU. bbliu MccieqoBaHbl METOIBI aBTO-
MaTU3alUU YIIPaBICHUS MPOSKTaMU, MYJIbTUMEIUNHBIMU 0a3aMU JaHHBIX, CETEBbIM
IOMCKOM — OHM 3(h@MEKTUBHO PEalu3yIOTCs C IOMOIIbIO CYLIECTBYIOIIUX IPO-
I'PaMMHBIX CPEICTB U UHTEPHET-CEPBUCOB. PabOTy MOJUTEXHOJIOTUIECKUX YUSOHBIX
cpen Ha 6a3e ColMabHOM CEeTH MOXKHO OMMcaTh cenyrmm oopa3oM. [loab3oBaTe-
JIM YyYaCTBYIOT B COBMECTHOM IPOEKTUPOBAHUU, OOCYKICHUM, PEIaKTUPOBAHUM J10-
KyMeHTOB. [leproanyecku oObsIBIISICTCSI KOHKYPCHAS 3alll1MTa pe3yJIbTaTOB ITPOCKTH -
poBaHusI, 100aBIsIeMbIX B OaHK pecypcoB. Jlajee y4acTHUKU, MO XKeJTaHUIO0, MOTYT
MOBBICUTH CBOM CTaTyC, HAaIIpUMep, TTOJIy4aroT BO3MOXHOCTD YIIPABICHUS ITPOCKTOM.
ITo uroram cBoeit AeATEIbHOCTU KaXKIblil Y4AaCTHUK MOXET C(hOPMHUPOBATH MTOPTQO-
JINO, OTpaxalollee u30paHHbIe pe3yJbTaTbl. MeToa MeXKYPCOBBIX YueOHO-Ipodec-
CHOHAJIbHBIX TMPOEKTOB, pa3paOdOTaHHBI HAMM B paMKaX MEXIMCLIMIUTMHAPHON
TeXHOJI0TMU (POPMUPOBAHUSI TOTOBHOCTU OYIYLIMX YUUTENEH K MpeAMEeTHO-TIpodec-
CHOHaJIbHOMY IpoekTrupoBaHuio (ymsimeBa 2009), MoxeT ObITh MOIUGMULIMPOBAH
MPU UCTIOJIb30BaHUHU MOJMTEXHOJIOTUYECKUX YIeOHBIX cpel. [1pr 3TOM B KOMaHIHBIX
MpoeKTaX MMEIOT BO3MOXHOCTh y4aCcTBOBAaTh M IIKOJbHUKHU, MPUYEM HE TOJBKO
A0UTYpUEHTHI TIEABY30B. YUYacTHe B IPOSKTaX YYUTeIei MOXET TOMOJHUTD LIETIOYKY
HETNpepPBIBHOTO MeAaroruueckoro 0o0pa3oBaHusl.

B 3amuty maHHOro peuieHuss MOXHO TPUBECTHM HECKOJbKO apryMeHToB. Bo-
MEePBBIX, MPUBEACHHAs CXeMa XOPOILIO COOTHOCUTCS C KOHIIEIMILMUSMU OTKPBITOTO,
KOHTEKCTHOTO MpothecCuOHaIbHOro o0pa3oBaHusl. Bo-BTOpBIX, BOIIPOCKH! MTPUMEHE-
HUS TPOEKTHOM ACSTEIbHOCTU M O0YJYEeHHUS yIuTe et TaHHOMY METOY BBICOKO aKTy-
aJTbHbl — OO0 3TOM CBUIETEILCTBYIOT PE3YJbTAaThbl Pa3IUYHBIX HCCICAOBAHUIA.
B-TpeTbux, Ha OCHOBE CYIIECTBYIOIINX IKCIIEPUMEHTATbHBIX JaHHBIX, MOJyYEHHBIX
0e3 MCMOoJb30BaHUS TUCTAHIIMOHHBIX (hOpM OOYyUeHUs B COTPYIHMYECTBE, a TaKXKe
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MMarHOCTUYECKMX MaTepUaioB IJIs1 yIuTeneil nH(POpMaTUKU MPU MPOSKTUPOBAHUM
MPUKJIaIHBIX TPOTPAMMHBIX CUCTEM CYIIECTBYET BOZMOXHOCTh OOBEKTUBHO OLICHUTh
3(dOEKTUBHOCTL MpeaIOKEHHBIX pelneHuii. Eciu pe3ynbTaThl 00y4YeHUsT OymayT
BBIILIE, YeM TIPY TPAAMLIMOHHOM 3HaHUE-1IEHTPUPOBAHHOM IMOJIXONE, M CPABHUMBI C
pe3yibTaTaMu HeMOCPEACTBEHHOIO COBMECTHOTO MTPOSKTUPOBAHMSI, TO MOIU(bUKA-
LIMI0 METOMa TUCTAHIIMOHHBIX Y4eOHO-TTPOdEeCCHOHANBHBIX TPOEKTOB B IIPEIMETHO-
npodeCcCUOHATBLHOM MOATOTOBKE OYIYIIIUX YUUTEJIe MOXHO OyIeT CYMTaTh yCIel-
HOMl U WCMOJIb30BaTh TEXHOJOTUIO (DOPMUPOBAHMUSI TOTOBHOCTU YUHUTENell K
MPeaAMETHO-TPO(PECCUOHATBHOMY MPOEKTUPOBAHNIO B IMCTAHIIMOHHBIX (hopMax
MeIarornyeckoro oopasoBaHusI.

B uccnenoBanun 3(pHEeKTUBHBIX COIMATBbHBIX KOMMYHUKALIMI B TUCTaHIIMOH-
HOM 00yuYeHMU NEePCIEKTUBHO MPUMEHEHNE MH(POPMALIMOHHOIO U CETEBOI0 MOIX0-
noB. B kauecTBe paboyeii ruroTe3sl UCCASIOBAHUS MOXKHO MPUHSITD JOMYIIEHUE, YTO
B3aMMOJICCTBHE YUaCTHMKOB 00pa30BaTebHOrO IMpoliecca B TUCTAHIIMOHHOM CO-
BMECTHOM O00y4YeHUM OyaeT 3(pPEeKTUBHBIM MPU COOMIOAESHUU CIICAYIOINX YCIOBUM
(TTOMMMO MepevYrCIIEHHBIX BhILIE):

— COYeTaHWE 2JIEMEHTOB TPAAUIIMOHHOTO M AUCTAHIIMOHHOTIO OOYYEHUS B MEX-

JIUCIUTUIMHAPHBIX TEXHOJOTUSIX OOYUCHUS;

— monAepxKKa ThIoTOpa IJIsl OpraHM3allMy 1 MOHUTOPUMHTA Tpoliecca O0OydeHUs B

COTPYIHHYECTBE,

— OpraHu3alus COPEeBHOBATEIbHBIX 3aIIUT IMPOEKTOB CTYACHUECKMX KOMaH]I;
— BHEIIHSIS OLIEHKA 9KCIIepTaMU, B TOM YMCIIe APYTUMU CTYACHTAMM, PE3yJbTaTOB

MPOEKTOB;

— HaJu4ue YIopsimoYeHHOM nepapxuu pojieii B KOMMYHUKATUBHBIX OTHOIIIEHMSIX;
— HaJM4ue 01 HeAUCTaHIIMOHHBIX KOMMYHUKAIIUIA;
— TMpUMEHEHME MpHU O0yYeHUU ISl KaXXIOTo CTyAeHTa IMOJHOro Habopa OTHOIIe-

HUM ¢ pa3IUIHBIMU POJISIMMU.

B 3akioueHre oTMETUM, 4YTO pa3paboTka (hopManM3MOB 1 pealiu3alusi CPEeICTB
COBMECTHOIO OOyYeHHUs] B NHUCTAaHLIMOHHOM M CMEIIAaHHOM OOpa30BaHUM MOXET
0Ka3aTbCsl KpaiiHe MOJIe3HOW KaK /s MPaKTUYECKOTO MCIIOJb30BaHUS, TaK U UIS
HCCIIeI0OBaHUsI Pa3HOOOPA3HBIX BOIPOCOB — TMOCTPOEHUST MPAKTUKO-OPUEHTUPO-
BaHHBIX PE3yJIbTAaTOB MPO(PECCHOHATIBHOIO 00pa30BaHNsI, OLIEHKN KauyecTBa pabOThI
rnemarora, JMYHOCTHBIX XapaKTEPUCTUK CTymeHTOB. WM3ydyeHue IUCTaHLIMOHHBIX
KOMMYHMKAIIMi1 B COBMECTHOM OOYYEHUM CTYACHTOB BY30B ITOAHUMAET LIEJIbIi T1acT
npobseM 1 TpeOyeT MPOoBeIeHUs 1ieeHAMPaBICHHBIX MEXIUCIIUTUIMHAPHBIX TeOpe-
TUYECKUX UCCIEAOBAHUM, MOATBEPXKIASHHBIX 9KCIIEPUMEHTAILHOI paboTOIA.
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MEXKOPTAHU3ALIMOHHBIE CETHU B I"IOBAJIbBHOM
N JIOKAJIbHOM KOHTEKCTAX

PART III

INTER-ORGANIZATIONAL NETWORKS IN THEIR GLOBAL

AND LOCAL CONTEXTS

David Knoke

‘WE’RE STILL DANCING’: HOW THE GLOBAL FINANCIAL
NETWORK TOOK THE WORLD ECONOMY TO THE BRINK,
AND COULD YET PUSH IT OVER

A network perspective can improve understanding of the 2007-09 Global
Financial Crisis and continuing vulnerabilities of the global financial network.
Financial innovations derived from subprime mortgages diffused over a highly
interconnected global network of financial institutions, with incorrectly priced
risks of massive defaults when speculative bubbles in real-estate burst. Formal
network models and historical evidence indicate that increasing connectivity in
financial networks may reduce contagion by dispersing risks, absorbing shocks,
and dissipating disturbances. However, if the magnitude of liabilities moves
beyond certain a threshold or tipping-point, interconnectedness increases the
likelihood of cascading financial contagion. More basic research is necessary on
the structures and dynamics of the global financial network to improve model
realism and applications, for example, in performing system stress tests to assess
the likelihood of future financial crises.

Keywords: social networks, diffusion of innovation, contagion, financial

crisis, derivatives, real estate bubble, credit squeeze, subprime mortgage, bank
bail out.

Jheuo Hox

TAHEIL ITPOJOJIZKAETCA: KAK I'TOBAJIbHBIE ®PMTHAHCOBBIE

CETU ITPUBEJIN MUPOBYIO DKOHOMMUKY HA I'PAHb
KATACTPO®bI 1 MOI'YT BBITOJIKHYTD EE 3A OTY I'PAHb

Cemeeoii no0xo0 noseoasem yeayoums NOHUMAHUE 2100aAbH020 (PUHAHCO-
6020 Kpusuca 2007—2009 2e. u npupody coxpaHsoueics XpynKocmu 2100a1b-
Holl ¢unancosoil cemu. PuHancogvle UHHOBAUUU, CEA3AHHbIE C HU3KOKAYe-
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CIMBEHHBIMU UNOMEYHBIMU KPeOUumamu, pPachpoCmpanulucy 8 2100aAbHOl
cemu (QUHAHCOBLIX UHCMUMYMO8, 00aadaruell 8biCOKOU C8A3AHHOCMbIO, U
npueeau K HegepHoll OUeHKe PUCK08 KPYNHbIX 0eqhoamos npu paspuleée cnekyas-
YUOHHBIX Nny3bipell 6 Hedsudcumocmu. PopmanvHvie cemegble Modeau U Ucmo-
puuecKull Mmamepuan NOKA3bIGAM, HMO YELAUHUBANOUWASCS CEA3AHHOCMb 8
DUHAHCOBBIX CEMSIX MOMCem CHUZUMDb 3apadceHue 3a cuem OUCnepCul pucKos,
abcopouposanus WoKoe u ouccunauuu HeeamugHolx 6ozdeiicmeuil. OO0HaKo
ecau y0eavHblil 6ec 3a001)CeHHOCMel NPeabICUM ONpedeseHHbl Nopoe ulu ne-
DENOMHYI0 MOUKY, CYUeCMEYIOUULL YPOBEHb CEA3AHHOCIU YEeAUHUM 6ePOsm -
HOCMb Kackaouvix punancoswvlx 3apaxcenuil. Heobxooumo boaee enybokoe uc-
credosanue cmpykmyp u OUHAMUKU 2100aAbHOU (UHAHCOB0U cemu 045
N0BbIUUEHUS PeANUCMUYHOCIU MOOeAU U ee NPUAOJICCHUI, HAnpUMep, 8 npoge-
OeHUlU mecmos Ha YCMOoUHUBOCYb CUCIEMbL 05 NPOGEPKU 8epOIMHOCHU OY Y-
WUX PUHAHCOBBIX KPUSUCOS.

Karouesnte caosa: coyuanvHvle cemu, oughgy3us uHHO8ayUll, 3apajicerue,
@unancosblil Kpusuc, 0epueamuesl, Ny3vipb HA PbiHKe HeOBUNCUMOCMU, Kpe-
dumHoe cocamue, HU3KOKA4eCMBEeHHbll UNOMEUHbLI Kpeoum, Kpumu4eckoe
nosodceHue 6aHKos.

“When the music stops, in terms of
liquidity, things will be complicated.

But as long as the music is playing, you’ve
got to get up and dance.

We’re still dancing.”

Charles Prince, CEO of Citigroup
Financial Times (July 10, 2007)

Wall Street giant JPMorgan Chase revealed in May, 2012, that it had lost at least
$2 billion in just six weeks from trades intended to lessen its risk profile. Later reports
suggested the losses might total $9 billion. JPMorgan’s investment trading group had
placed bullish bets on investment-grade corporate debt trades but insufficiently hedged
against losses with bearish bets on high-yield securities using credit-default swaps. In a
conference call, CEO Jamie Dimon blamed the losses on “many errors, sloppiness,
and bad judgment. ... These were egregious mistakes, they were self-inflicted” (Childs
and Harrington 2012). JPMorgan was reducing its hedge, he said, “but in hindsight,
the new strategy was flawed, complex, poorly reviewed, poorly executed and poorly
monitored.” The fiasco evoked disturbing memories of the Global Financial Crisis,
just four years earlier, in which cascading failures among large Wall Street institutions
brought the U.S. and other national economies close to collapse. Although subsequent
regulatory reforms sought to constrain banks from making proprietary bets with their
own money, Dimon’s mea culpa was a stark reminder that many giant financial
institutions appear still too big to manage and too big to fail.

The 2007-09 Global Financial Crisis was triggered by a complex set of events and
trends — a “perfect storm” of trends converging into a massive global credit squeeze
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that severely damaged the world economy. Journalists, government investigators, and

academic analysts afterward identified several contributing factors that emerged over

many years (Cohan 2009; Sorkin 2009; McLean and Nocera 2010; Financial Crisis

Inquiry Commission 2011). Chief among the causes were:

(1) Easy credit conditions. After the 2000 dot.com stock market bubble, the U.S.
Federal Reserve tried to avoid a deflationary spiral by lowering interest rates to
historically low levels. The Tax Reform Act of 1986, by retaining tax deductions for
mortgage interest on homes but not on consumer debts, encouraged cash-out
refinancing of home mortgages. Consumer debts rose to exorbitant levels.

(2) Lax regulatory mechanisms. The Glass-Steagall Act, which separated commercial
(depository) banking from investment banking, was repealed in 1999, allowing the
same financial institution to both lend and invest, setting up potential conflicts of
interest. The Clinton Administration pressured Fannie Mae and Freddie Mac,
government-sponsored underwriters in the secondary mortgage market, to boost
homeownership by low- and middle-income families. To sustain profit growth,
Fannie and Freddie weakened their underwriting standards to compete with
private-sector mortgage companies in lending to borrowers unqualified for
conventional loans. The fees of credit-rating agencies, which assess the risks of
securities, were paid by the security issuers, an inherent conflict of interest fostering
inaccurate valuations.

(3) Real-estate bubbles. Easy credit and steadily rising housing prices activated
construction booms in Ireland, Spain, and U.K. and the U.S., leading to bubbles
by the early 2000s (Figure 1). Perceptions that housing prices would increase
indefinitely motivated speculators to take mortgages in expectation of subsequently
selling at high profits. Predatory mortgage companies fraudulently wrote vast
quantities of subprime mortgages for people unlikely to make repayments once
their adjustable-rate loans reset at higher interest rates. Many colluded in “liar
loans” that made no attempt to verify borrowers’ incomes.

(4) Expanded shadow banking systems. Nonbank lenders — investment firms, hedge
funds, insurers, money market funds — grew to rival conventional depository
banks, but were largely unregulated and much less transparent. Most paid their
senior managers huge salaries and bonuses, encouraging unwarranted risk-taking
in pursuit of profits. Many firms recklessly engaged in risky but poorly understood
financial innovations.

(5) High-risk financial innovations. Financial institutions created complex mortgaged-
backed securities, described in detail in the next section. Their values were premised
on steadily rising home prices and reliable mortgage repayments, but their
underlying risks were difficult to price. Investor overconfidence combined with
greedy dreams of extraordinary wealth to fuel a gigantic securitized bubble.

In the midst of the Great Depression of the 1930s, John Maynard Keynes cautioned
against speculation becoming the dominant economic force: “When the capital
development of a country becomes a by-product of the activities of a casino, the job is
likely to be ill-done” (Keynes 1936). His warning seemed prophetic 70 years later when
unsustainable housing bubbles began bursting. As accelerating numbers of subprime
borrowers defaulted on their mortgage payments, investor losses mounted. Uncertain
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about which financial institutions had sufficient assets to cover liabilities, banks stopped
making short-term loans. With credit drying up, home and commercial construction
ceased, consumers cut back on purchases, and the real economies of many countries
fell into recession. Governments bailed out their nations’ financial sectors and
implemented emergency fiscal and monetary policies to prevent the ensuing Great
Recession from tumbling into a second Great Depression.

A social network perspective can improve our understanding of the 2007-09 Global
Financial Crisis and continuing vulnerabilities of the global financial system. Two key
dynamics were involved. First, financial innovations derived from subprime mortgages
diffused over a highly interconnected network of financial institutions, with incorrectly
priced risks of massive defaults when speculative bubbles in real-estate burst. Second,
as toxic mortgage defaults spread, an amplifying liquidity shock swiftly cascaded
through the interdependent interbank lending network, freezing credit for real
economies. The following sections examine these two network dynamics in detail and
the next section considers how social network analysis might help to mitigate future
financial follies.

Diffusion of Derivatives

A derivative is a financial instrument whose value is based on (is derived from) an
underlying security, such as a stock or bond; a physical asset, such as an agricultural or
mineral commodity; a market index; or foreign currency exchange rate. A derivative is
a legal contract stating a seller’s promise to convey ownership of an underlying asset to
a purchaser under specified conditions. For example, an options contract gives the
owner the right to buy or sell an asset at a set price on or before a future date. Other
major types of derivatives are futures, forwards, and swaps (McLean and Nocera 2010:
53). Derivatives are tools for transferring risk, enabling one party to minimize risks
while offering potential high returns at greater risk to a counterparty. An investor
seeking protection from unpredictable market fluctuations locks in a fixed price and
pays a fee to a counterparty who assumes that risk. If the price rises, the counterparty
makes a profit; but, if the price falls, the counterparty loses. In turn, the counterparty
often seeks to hedge (reduce) its risk with offsetting trades to additional counterparties.
The resulting complex network of derivative trades creates a credit market, but the lack
of transparency about connections among all the counterparties generates systemic
uncertainty and potentially under-prices the true credit risks.

The emergence and rapid growth in counterparty risks of financial institutions was
a key component in the Global Financial Crisis of 2007-09 (Gregory 2010). Wall Street
banks and securities firms created innovative asset-based securities whose values derived
from underlying mortgages, that is, homeowners’ debts. Collateralized debt obligations
(CDO) consisted of multiple risk-classes (tranches) of home loans that carried diverse
degrees of risk, ranging from triple-A ratings to the lowest-rated subprime mortgages
(McLean and Nocera 2010: 119-122). CDOs paid investors in sequence depending on
how much income accrued from loan repayments. If insufficient cash were generated,
the lowest tranches would lose value first. Wall Street investment banks like Bear
Stearns, Lehmann Brothers, Merrill Lynch, and Goldman Sachs bought tens of billions
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of dollars worth of subprime loans generated from mortgage originators like
Countrywide Financial and Ameriquest. They bundled these high-risk assets into
CDOs along with less-risky loans and aggressively resold them to insurers, pension
funds, and other investors searching for better returns. The proliferating packages were
further “sliced, diced then re-bundled for onward sale. As these marketable instruments
passed between participants, the network chain lengthened” (Haldane 2009: 7).
Intended as strategies for reallocating and reducing risks through diversification, these
complex derivative transactions ultimately created much uncertainty about the actual
locations and real values of the underlying assets.

Credit-rating agencies (Moody’s, Standard & Poor’s) certified CDOs with their
highest ratings, but failed to take accurately into account the possibility that home
prices might collapse and subprime mortgage holders would default on their loans.
Another big player was American International Group (AIG), an insurance corporation
that sold large volumes of credit default swaps (CDS) on CDOs, a form of insurance to
protect the mortgage lending companies against home loan defaults. AIG received
premiums from the CDS buyers, who would be paid only if the CDOs declined in value
because the underlying mortgage holders had defaulted on their loan repayments.
Unfortunately, AIG failed to hedge adequately against potential declines in the housing
market. Meanwhile, the CDS market attracted speculators who “shorted” (bet against)
firms in the CDO market, believing the bubble would burst (Lewis 2010).

Global markets for derivatives grew exponentially in the decade leading up to the
Global Financial Crisis (see Figure 2). Among several factors analysts cited for this
rapid expansion are abandonment of fixed exchange rates, market volatility, regulatory
avoidance, computerized program trading, increasing financial sophistication, even
legitimization of derivatives by finance professors (Scalcione 2011). Network diffusion
models offer another explanation for the derivative adoption decisions by banks, hedge
funds, investment companies, and other financial institutions. The diffusion of
innovation is “the process by which an innovation is communicated through certain
channels over time among the members of a social system™ (Rogers 1983: 5). Network
diffusion models assume “behavioral contagion through direct network ties” (Valente
1996: 85). Network connections promote the diffusion of innovations by three basic
egocentric network mechanisms, involving an ego actor (e.g., a bank) and the set of
alter actors (other financial institutions) to which ego is directly connected. (1) Direct
ties: the probability of ego adopting the innovation increases as its alters’ adoptions
reach a threshold. (2) Indirect ties: ego’s probability of adoption can be increased by
weak ties that involve bridges to diverse sources of favorable information about the
innovation. (3) Vicarious learning: Ego either mimics or avoids the actions taken by
structurally equivalent others; that is, the subset of actors with identical or highly similar
ties to all others in the network. In the financial sector, structurally equivalent banks
are competitors; for example, Wall Street firms keep an eye on one another’s activities.
In observational learning theory, a sequential adoption hypothesis asserts that
“following the behavior of other similarly-situated decision makers can be a very useful
strategy in adoption situations in which there is a great deal of uncertainty” (Browne
and Walden 2011). All three mechanisms apparently were involved in the diffusion of
derivative innovations that preceded the Global Financial Crisis.
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A small, closed network disposed Wall Street bankers and firms to view CDOs and
similar asset-based derivatives as legitimate and safe innovations. A neoinstitutional
analysis by Pozner et al. (2010: 183) noted that “over-embeddedness of central actors
within relatively closed networks and superstitious learning processes can exacerbate
the biases to which decision makers are susceptible, leading to the institutionalization
of a sub-optimal organizational practice.” The convergence of competitive, normative,
and mimetic pressures created a “dense, clique-like network of co-located institutions”
whose members viewed the finance sector from a homogeneous perspective. Increased
network cohesion and growing structural equivalence created an unquestioning
consensus regarding the low risks of the new financial instruments. High network
density induced conformity to a single mind-set, enabling the swift diffusion of highly
profitable but eventually dysfunctional subprime mortgages and securitized derivatives.
By imitatively adopting a uniform approach to securitization and risk management,
banks increased connectivity of the global financial network, making it more dense and
complex, but also making it more homogenized and fragile:

Banks’ balance sheets, like Tolstoy’s happy families, grew all alike. So too
did their risk management strategies. Financial firms looked alike and
responded alike. In short, diversification strategies by individual firms
generated a lack of diversity across the system as a whole. (Haldane 2009: 8)

Bankers were collectively myopic in disregarding early warning signs of a looming
catastrophe, for example, the nationwide fall in U.S. home prices starting in 2006. The
Wall Street network lacked structural holes across which diverse, discordant, and
challenging information could travel. As early as 2003, Warren Buffett described
derivatives as “financial weapons of mass destruction carrying dangers that, while now
latent, are potentially lethal” (Buffett 2003: 15). But, the Oracle of Omaha’s warnings
fell on deaf ears. Instead, going along with the Wall Street crowd sustained everyone’s
fantasies of spectacular wealth. In Chuck Prince’s now-infamous metaphor, “as long
as the music is playing, you’ve got to get up and dance.”

Formal network analyses of interorganizational relations provide further evidence
of structural vulnerabilities in the finance sector. The global financial network “shows
high connectivity among the financial institutions that have mutual share-holdings and
closed loops involving several nodes. This indicates that the financial sector is strongly
interdependent, which may affect market competition and systemic risk and make the
network vulnerable to instability” (Schweitzer et al. 2009: 424). Data on ownership ties
among 1,318 transnational corporations (TNCs) revealed a strongly connected
component; that is, every firm directly or indirectly owned shares in every other firm:

In detail, nearly 4/10 of the control over the economic value of TNCs in
the world is held, via a complicated web of ownership relations, by a group
of 147 TNCs in the core, which has almost full control over itself. The top
holders within the core can thus be thought of as an economic ‘super-
entity’ in the global network of corporations. A relevant additional fact at
this point is that 3/4 of the core are financial intermediaries. (Vitali et al.
2011: 6)
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These financial institutions have lending or credit derivative contracts with one
another, which “allows them to diversify risk, but, at the same time, it also exposes
them to contagion” (p. 7). That exposure led to the second network dynamic in the
Global Financial Crisis, financial contagion.

Financial Contagion

Although financial contagion can occur through several mechanisms, network
effects from defaults in the interbank lending market were strongly implicated in the
Global Financial Crisis (Haldane 2009). An interbank lending market is the foundation
of an efficiently functioning financial system. It facilitates the trading of /iguid assets
(cash, money market shares, U.S. Treasury securities), whose prices are determined
openly and transparently. U.S. financial institutions — commercial and retail banks,
savings and loan associations, investment banks — readily lend to one another to meet
the daily legally requirements for reserves set by the Federal Reserve. Banks with
insufficient liquid assets to satisfy those requirements — for example, due to large
depositor withdrawals or a high volume of home loan activity — can borrow from other
banks with excess liquidity, typically paying interest at low overnight rates. Interest
rates are lower for banks than other customers because high trust and confidence
among financial institutions permits interbank loans not secured by collateral
(Cecchetti and Schoenholtz 2011). Many financial institutions also depend on short-
term borrowing to buy and hold large inventories of securities with longer maturities
(stocks, bonds, asset-backed derivatives) and they rely on the interbank market when
selling those instruments. Under usual circumstances, complex webs of transactions
constitute the global financial network through which vast volumes of liquid funds flow
unimpeded.

But, a high density of ties among participants makes that network vulnerable to
stresses and disruptions. Like infectious illness epidemics starting with a “patient
zero,” financial contagion often arises when a “liquidity shock™ at one or a few banks
spreads rapidly and widely among interconnected institutions in the financial sector.
An initial trigger might be a single institution’s failure to meet its interbank liabilities,
forcing the sale of its assets at heavily discounted (fire sale) prices to pay its creditors.
A bank’s inability to repay its borrowings produces losses at the creditor banks to
which it is linked. “Contagious defaults occur if the losses on the exposures to the
defaulting bank exceed the capital of a creditor. Since every default weakens the
surviving bank, this could lead to a cascade of bank failures, resembling a chain of
domino pieces” (Upper 2007: 1). Spreading failures undermine general confidence in
other banks perceived as occupying structurally equivalent positions in the network.
Uncertainty about bank insolvencies (negative balance between assets and liabilities)
compel the remaining creditor banks to refuse to keep lending, even at much higher
interest rates for shorter periods. Instead, fearful but rational bankers hoard liquid
assets for their own anticipated needs, drying up available funds sought by floundering
banks. A vicious circle — successive waves of reduced interbank lending, rising loan
costs, plummeting confidence, and bank failures cascading across the financial sector
— generates a credit squeeze that soon impacts the real economy as production and
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consumption collapse. Whether a financial contagion erupts into a systemic liquidity
crisis, or quickly dampens out, depends greatly on the structure of the global financial
network. The following two subsections review research on formal contagion models
and historical evidence from empirical cases, providing some network analytic insights
for the third subsection on why contagion in the Global Financial Crisis was so
catastrophic.

Model Simulations

During the past decade, finance economists working at central banks and
universities have studied financial contagion by constructing formal network models
and simulating structural effects by varying model parameters (e.g., Pericoli and
Sbracia 2003; Leitner 2005; Battiston et al. 2009; Hurd and Gleeson 2011; Martinez-
Jaramillo et al. 2012). The possibility of contagion depends on credit exposures in the
interbank network, with some types of structures amplifying and others dampening
the propagation of liquidity shocks. Allen and Gale (2000) constructed a simple four-
bank model of interbank depository relations with varying interconnectedness
(Figure 3). They demonstrated that a shock in some network structures results in
contagion, but the same shock in other structures does not. In a completely connected
network of symmetric risk exposures (3A), where the amount of interbank deposits
held by each bank is evenly spread over the three others, a liquidity shock to one bank
is absorbed because all banks bear a small portion of the shock. “Better-connected
networks are more resilient because the proportion of losses in one bank’s portfolio
is transferred to more banks through interbank agreements” (Allen and Babus 2009:
370). But, risks are less dispersed in other network structures. In an incomplete
network (3B), where banks are connected to fewer counterparties, an amplifying
shock is more likely to spread contagiously through the system. Disconnected
networks (3C) are also contagion-prone but they prevent a shock from spreading to
all banks in the system.

Nier et al. (2007) used random graph theory to examine the role of direct interbank
connections as sources of systemic risk and the potential for “knock-on defaults”
created by interbank exposures to risk. In their model, four key parameters affected
system resilience to contagious defaults: the number of banks (10 to 25), net worth as
percentage of total assets, percentage of interbank assets in total assets, and the
probability of any two banks being connected (varying from 0 to 1.00). In experimental
simulations that varied one parameter at a time, they found that contagion was a
nonmonotonic function of the number of interbank connections: “When the level of
connectivity islow, anincrease in the number of links increases the chance of contagious
defaults. However, when connectivity is already high, a further increase in the number
of links increases the capacity of the system to withstand shocks” (p. 2054). And more
concentrated banking systems are more prone to systemic breakdowns —“as the
number of banks decreases, each bank becomes big enough to make a significant
impact on the rest of the system” (p. 2046). Gai and Kapadia (2010) applied their
model to a simulated network with 1,000 banks in which default contagion spread
through two channels: direct contagion via the interbank lending network and indirect
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contagion in which “distress at some financial institutions on asset prices can force
other financial entities to write down the value of their assets” (p. 2401). Their
simulations revealed that financial systems have a “a robust-yet-fragile tendency: while
the probability of contagion may be low, the effects can be extremely widespread when
problems occur” (p. 2403). In a highly connected network, losses of a defaulting bank
are more widely dispersed and absorbed by others, but high connectivity increases the
probability that any banks surviving an initial round of defaults will be exposed to more
than one defaulting counterparty at subsequent rounds.

Haldane and May (2011) discussed a stylized “toy model” in which a bank fails if
liquidity shock wipes out external assets exceeding its capital reserves (y). If the failed
bank’s z creditors losses exceed vy, these banks in turn fail, propagating a third shock
phase, and so on. But, a failing bank’s losses are divided among its z creditors, which
attenuates each loan-driven shock wave by a factor of z. Haldane and May (p. 353)
identified three processes that may amplify or dampen the propagation of a liquidity
shock through the system:

(1) If initial shock is to external assets, the system’s fragility is maximized by having
net worth values intermediate between 0 and 1, which “in some ways very roughly
corresponds to banks substantially engaged in both retail and investment (high-
street and casino) activity. ... an increase in the system’s connectivity, z, causes the
region of instability to shrink; high connectivity distributes, and thereby attenuates
risk.”

(2) Shock propagation arises from losses in external asset values, “caused by a
generalized fall in market prices, a rise in expected defaults, or a failing bank’s ‘fire
sale’ actions. ... In all cases and in sharp contrast to the attenuation in interbank
loan shocks, liquidity shocks amplify as more banks fail.” Relatively small initial
shocks potentially create strong systemic risk.

(3) Diminished availability of interbank loans, often by liquidity hoarding in interbank
funding markets, cascades through a banking network as one bank calls in loans or
shortens the terms, and affected banks in turn do likewise. “The result is a liquidity-
hoarding shock that is not subject to the attenuation characteristic of interbank
default shocks.”

Finally, summarizing 15 studies simulating contagion in the interbank market,
Upper (2011: 111) concluded that “contagious defaults are unlikely but cannot be fully
ruled out, at least in some countries. If contagion does take place, then it could lead to
the breakdown of a substantial fraction of the banking system, thus imposing high costs
to society.”

Formal models generally indicate that increasing connectivity in financial networks
may reduce contagion by dispersing risks, absorbing shocks, and dissipating
disturbances. However, if the magnitude of liabilities moves beyond a certain threshold
or tipping-point, interconnectedness increases the likelihood of cascading financial
contagion. “The system acts not as a mutual insurance device but as a mutual incendiary
device” (Haldane 2009: 9). This robust-yet-fragile quality of a financial network may
explain why, after prolonged swelling of real estate bubbles in which subprime mortgage
risks had supposedly been dispersed and diminished, their sudden bursting produced
such devastating consequences for the global financial network.
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Empirical Investigations

Some researchers applied social network methods in empirical investigations of
financial systems. Three analyses identified increasing interconnectedness in the global
financial network as a key factor in financial contagion. One study examined bilateral
cross-border bank lending among 184 countries from 1978 to 2009 (Minoiu and Reyes
2011). The network was “relatively unstable,” having “structural breaks in network
connectivity and centrality, and documented volatile interconnectedness rankings for
countries, especially borrowers” (p. 18). Density rose and fell following cycles of capital
flows, while connectivity diminished during and after crises. The Global Financial
Crisis of 2008-09 stood out as “an unusually large perturbation to the cross-border
banking network” (p. 3). A partition analysis of banking groups in 21 nations, which
measured the ease of transmitting stress among banks in clusters, found structural
changes in the network from 1985 to 2009 (Garratt et al. 2011). Increased
interconnectedness of banks’ claims on one another raised the potential for global
financial contagion, in which liquidity shocks hitting one part of the system could be
transmitted to the rest. The researchers combined cluster analysis of relational data to
identify modules (clusters) of nations and measures of the probability of contagion, to
assess how financial stress might amplify or dampen:

In the late 1980s four important financial centres formed one large
supercluster that was highly contagious in terms of transmission of stress
within its ranks, but less contagious on a global scale. Since then the most
influential modules have become significantly smaller and more broadly
contagious. The analysis contributes to our understanding as to why
defaults in US sub-prime mortgages had such large global implications.
(Garratt et al. 2011: 2).

Galina Hale (2011) analyzed the global network of syndicated loans among 7,938
bank and nonbank institutions in 141 nations from 1980 to 2009 and the effects of
recessions and crises on financial ties. The network grew more dense, more clustered,
and less symmetrical, “all of which is likely to have increased its fragility and potential
for contagion” (p. 33). Network structure changed with business cycles and “during
recessions in the United States, clusters tend to become less common in the network,
while the span of the network tends to shrink” (p. 5). The global financial network
appeared more sensitive to banking crises than to mundane recessions, while “during
country-specific recessions or banking crises past relationships become more important
as few new relationships are formed” (p. 7). Banking relations were vulnerable and
responsive to economic and financial shocks. A vicious structural dynamic transpired,
with banking crises spreading faster in concentrated networks and crises accelerating
network concentration. Increasing connectivity starting in the late 1990s suggested “a
possibility that this increased density, if indeed associated with higher fragility and
greater liquidity needs, could be partly responsible for the dramatic propagation of the
global financial crisis” of 2007-09 (p. 5). Although recessions seemed to encourage new
loans, particularly from central to peripheral nations, banks grew very cautious about
lending during that crisis, making almost no new network connections in 2009.
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Contagion in the 2007-09 Crisis

Analyses of more than 300 historical crises spanning 800 years in 66 countries —
encompassing banking, external debt, and domestic debt crises — found several
common conditions preceded these crises, including: massive current-account and
trade deficits; asset price inflation, particularly real-estate bubbles; mounting household
leverage and falling output; and financial liberalization and innovation (Reinhart and
Rogoff 2009). The United States and several other countries exhibited most these
conditions prior to the Global Financial Crisis of 2007-09. Moreover, cross-border
contagion apparently spread via network connections:

Without doubt, the U.S. financial crisis of 2007 spilled over into markets
through direct linkages. For example, German and Japanese financial
institutions (and others ranging as far as Kazakhstan) sought more
attractive returns in the U.S. subprime market ... Indeed, after the fact, it
became evident that many financial institutions outside the United States
had nontrivial exposure to the U.S. subprime market. This is a classic
channel of transmission of contagion, through which a crisis in one country
spreads across international borders. (Reinhart and Rogoff 2009: 242)

The trigger for contagion in the Global Financial Crisis of 2007-09 was the bursting
of the U.S. housing bubble. Home prices peaked nationally in mid-2006 and declines
accelerated in 2007. As subprime mortgage holders begin defaulting in early 2007,
walking away when their home loan payments ballooned, 50 loan originators, including
New Century Financial and American Home Mortgage, declared bankruptcy. The
infection spread rapidly to other financial institutions. In July 2007, Bear Stearns
announced the bankruptcy of two hedge funds heavily invested in mortgage-backed
securities. A month later, France’s BNP Paribus closed two hedge funds exposed to the
sub-prime mess. Central banks of the U.S., Canada, European Union, Japan, and
Australia started to inject money to keep their credit markets afloat. In September
2007, Northern Rock suffered the UK’s first depositor run in 150 years and was
subsequently taken over by the national government. In March 2008, hedge funds
skeptical of Bear Stearns’ liquidity pulled out their money; after the Federal Reserve
granted an emergency loan, JPMorgan Chase agreed to buy Bear for $2 a share. Major
commercial bank IndyMac collapsed — to be followed shortly by Washington Mutual
and Wachovia — and the U.S. government seized control of federal mortgage insurers
Fannie Mae and Freddie Mac. On September 15, 2008, investment bank Lehmann
Brothers filed for the largest bankruptcy in American history when the U.S. Treasury
refused to bail it out. The next day, after credit-rating agencies downgraded giant
insurer AIG, the Federal Reserve gave it an $85 billion loan, motivated by fear that its
“failure under the conditions prevailing would have posed unacceptable risks for the
global financial system and for our economy” (Bernanke 2009). Congress and President
Bush enacted a $700 billion Troubled Assets Relief Program (TARP) to stabilize
financial markets by recapitalizing large financial institutions, while the Federal
Reserve provided another $900 billion in short-term lending. But, by that time, lasting
severe damage had already been done to many real-world economies.
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Foiling Future Follies

The global financial network was too interconnected to avert the catastrophic crisis
of 2007-09 as real-estate bubbles burst around the world. Contagious defaults rippled
through the interbank lending market, taking down overextended institutions and
forcing governments to implement drastic actions to prevent a Second Great
Depression. In hindsight, knowledge of both formal network models and historical
precedents might have sensitized regulators and policymakers to the looming disaster.
An important, but still unlearned, lesson from the Global Financial Crisis is the need
for better network data collection, analysis, and interpretation. Social network analytic
methods could assist in assessing risks and suggesting structural changes that might
reduce the magnitude of future calamitous contagions. More basic research is necessary
on the structures and dynamics of the global financial network to improve model
realism and precision. For example, earlier assumptions that banks lend directly to one
another are supplanted by two-tier or center-periphery models in which money center
banks act as intermediaries in the interbank lending network (Freixas et al. 2000; Craig
and von Peter 2010; van Lelyveld and in ’t Veld 2012). These analyses could help to
pinpoint which banks are most crucial to system stability.

Social network analysis could make an important contribution to the conducting of
financial system stress tests. During the bank bailouts following the Global Financial
Crisis, the Federal Reserve and other industry regulators required the 19 largest
remaining U.S. bank holding companies to undergo stress tests to determine how much
capital resources they would need to survive in a deep recession and global economic
slowdown. (Similar stress tests were conducted by the European Banking Authority and
the Committee of European Banking Supervisors.) Each institution estimated its
potential losses, in loan and securities portfolios and other liabilities, under a baseline
and a more adverse economic scenario. In May 2009, the stress test results showed that
10 of the 19 banks would need to raise almost $75 billion in capital to absorb additional
losses if the Great Recession worsened (Ellis 2009). However, the stress tests applied
only to each U.S. institution’s conditions, not to the entire global financial network (for
a description of the methodology, see Federal Reserve 2012). “Stress-testing to date has
focused on institutional, idiosyncratic risk. It needs instead to focus on system-wide,
systemic risk” (Haldane 2009: 23). Ultimately, stress test methods could be expanded to
collect data and construct models incorporating network-level processes, using measures
such as bank degree distributions and path distances as diagnostic tools for evaluating
systemic robustness and fragility. Running stress simulations with contemporaneous
datawould assess whether the global financial network had grown more or less susceptible
to contagious defaults. Results might help to identify structural positions whose
breakdown could pose dangers to the world and national economies. Test results could
enable regulators and policymakers to decide whether and where to intervene to head
off a crisis, or at least reduce the severity of its impacts. Central bank actions targeting
specific institutions revealed as potential sources of liquidity shocks might prove more
effective in dampening contagion than widely injecting rescue funds after a crisis is well
underway. However, as Christian Upper (2011: 111) cautioned, contagion models are
still too simplistic to be used for stress testing, cost benefit analysis, or crisis management
“primarily due to their lack of behavioral foundations.” Whether such foundations will
ever be laid can only be resolved through further research and development.
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Jorg Sydow, Michael Fichter

GLOBAL PRODUCTION NETWORKS — ORGANIZING WORK WITH
INTERNATIONAL FRAMEWORK AGREEMENTS?

Economic activity is increasingly organized in global production networks
which are more often than not strategically led by transnational corporations
(TNCs). This organizational form has significant implications for labor
conditions and labor relations, in particular at the periphery of such networks.
Increasingly, the management of TNCs tries to deal with these potentially ‘dark
sides’ of inter-firm networks by emphasizing corporate social responsibility and
adopting a human resource management approach. At least 85 TNCs, most of
them of European origin, go beyond this and supplement unilateral statements
with a bilateral approach, i.e. by negotiating and implementing an International
Framework Agreement (IFA). Based upon a review of the literature on global
production networks and insights from empirical research on European TNCs
and their IFAs, the possibilities and limitations of such a bilateral approach of
organizing work are investigated from the perspective of management as well as
labor.

Keywords: networks, labor relations, union, globalization, working
conditions, human resources.

Hope Cro0o6, Maiixa Puxmep

I'TOBAJIbHBIE ITPOU3BOICTBEHHBIE CETH:
OPTAHUBAIUA ITTOBAJIbBHOU PABOTBI IIOCPEACTBOM
MEXIYHAPOJHBIX PAMOYHbBIX COIVIAINIEHNN?

DKOHOMUYECKAs AKMUBHOCMb HA MUPOBOM PbIHKE 6ce uauje NpUHUMAaem
Gopmy 2n06a1bHBIX NPOU3BOOCMBEHHBIX Cemell, cmpameueckKoe AUdepcmeon 6
Komopuix, Kak npasuno, 6epym Ha cebs MPpaHCHAYUOHANbHblE KOPHOPAUUU
(THK). Dma opeanuzauuonnas hopma 3K 0HOMU4ECKOoi 0essmeabHOCMU 0KA3bl-
saem cepve3Hoe GAUAHUE HA YCA08US MPYOa U mpyoossie OMHOULEHUS — 0CO-
beHHo cKkaaodviearoujuecs Ha nepugepuu maxkux cemei. Menedywcmenm THK 6ce
yauje nolmaemcst peuums npoodaemy 603HUKHOGEHUsI NOOOOHBIX «IMEeMHbIX CHO-
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DOH» CemesbiX cmpyKmyp, npuoasas 0coboe 3HaueHue KOpnopamueHoli coyu-
ANbHOL OMBEMCMBEHHOCU U PA36UBAS UHMEPHAUUOHANUIUPOBAHHYIO CUCIEMY
ynpasaerusi mpyooswvimu pecypcamu. Ilo menveil mepe 85 THK, 6orvuiurcmeo
u3 Komopuix koeda-mo eo3uukau 6 Espone, ne oepanuuugaromes maxoi 00Ho-
HanpaeneHHoi NOAUMUKOLL, npednouumas 08YCmopoHHUIL N00X00, — & 4acm-
HoCmuU, nymem 3aKA4eHUss MedCcOYHApoOH020 pamoyHoeo coenrautenus (IFA) ¢
anobanvhoimu Dedepayuamu npoghcor306 u opyeumu npedcmagumensamu Ha-
eMHbIX pabomuukos. Onupasce HA AHAAU3 AUMEPAMYPbl, NOCEAUEHHOU 210~
0GNbHBIM NPOU3BOOCIMEEHHBIM CeMSM, A MAKICce HA Pe3yabmamvl KPYynHOOo
amnupuyeckoeo uccaedosanus esponeiickux THK u ux mexncoynapoonvix pa-
MOUHBIX CO2AQUIeHU, Mbl 00CYOUM B03MONCHOCTU U 02PAHUYEHUS MAK020 08)-
CMOPOHHE20 N00X00a K 0peanu3ayuu pabomsl KaK ¢ ynpagaeHueckKol mouku
3peHuUst, MaK U ¢ MOUYKU 3PeHUs. HAeMHbIX PAOOMHUKO08.

Karouesnvte caosa: cemu, mpyoogvle OmMHOUICHUs, COHO3, 2100aANU3AUUSL,
Veao8us mpyoa, enogeueckue pecypebl.

Introduction

In 2010, Apple faced a slew of bad press following reports of illnesses, deaths, and
suicides at Foxconn Technology Co Ltd., one of its Chinese suppliers employing well
over a million workers. While this was only the most extreme and by far the most
publicized case, modern forms of production and value creation have not been able to
eradicate working conditions that are widely considered as inhuman and illegitimate,
as they contradict the core labor standards of the International Labour Office (ILO):
hazardous working conditions, child and forced labor, discrimination and unequal
pay, and lack of freedom of association and collective bargaining. Rather, these kinds
of working conditions are not uncommon when global production is not under
immediate control of Transnational Corporations (TNCs) but instead, due to
outsourcing and offshoring, organized in global production networks (GPNs) that are
only strategically led by one or more of these corporations. And it is at the ‘periphery’
of these GPNss that indecent working conditions are most likely to be found: in second-,
third- or even fourth-tier suppliers in countries like Brazil, China, India, Vietnam
and — in Europe — Russia and Turkey.

Not only due to bad press and activities of non-governmental organizations like
WEED or the Clean Clothes Campaign, the management of TNCs increasingly and
most commonly deals with these potentially ‘dark sides’ of GPNs by emphasizing
corporate social responsibility (CSR) and adopting a human resource management
(HRM) approach’. At least 85 TNCs, most of them of European origin, including one

* It is only quite recently that the interplay between CSR and HRM practices has
received some attention by researchers (e.g. Preuss et al. 2009; Fichter et al. 2011).
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Russian (Lukoil)®, seem nevertheless to go beyond this and supplement the unilateral
with a bilateral approach, i.e. by negotiating and implementing an International
Framework Agreement (IFA). As a joint statement of commitment, an IFA is intended
to secure practices which ensure compliance with basic labor standards, in particular
with the core labor standards established by the 1LO’s (1998) Declaration on Funda-
mental Principles and Rights at Work. But what is the motivation of management and
unions, and how do they succeed in implementing such agreements in GPNs? Do they
actually help to organize work in a GPN?

The paper starts by introducing GPNs as an organizational form of economic
activity and by asserting that earlier empirical research on GPNs has shown little
concern for labor and labor relations. Identifying CSR and HRM (resp. IHRM) as
related and relevant fields of management research and practice, we will argue in favor
of a bilateral approach that may complement unilateral CSR/HRM policies of TNCs:
negotiating, signing and implementing an IFA with global unions. Building upon ear-
lier studies of IFAs we elaborate our research questions and then present our research
design and results. The latter are based on a sample of corporations that includes almost
all of the signatory corporations, all of which are of European origin and have activities
in one of four industries each represented by a specific GUF (Global Union Federation):
metalworking (IMF), chemicals (ICEM), construction (BWI), and service industries
(UNI). The motivation of their management is as clear — and distinct from that of the
unions/GUFs. Most importantly, the implementation of IFAs within the TNCs and,
in particular, within the GPN is still rather limited. This may be explained less by dif-
ferences in motivation than by the initial conditions and the process of negotiation
preceding implementation. The negotiation phase may be regarded as a kind of ‘early
warning system’ which is a good predictor of the level of implementation to be ex-
pected. Still, there are exceptions to be found. The discussion that follows will highlight
the contribution of our study over earlier ones.

On Global Production Networks: Two Discourses Neglecting Labor

The notion of networks, in the framework of a local, regional or national as much
as of the global economy, either reflects an analytical perspective or a specific
governance structure of economic activities (Grabher and Powell 2004). In the latter
case, an inter-organizational network is conceived as a social system in which the
activities of at least three formally independent organizations are coordinated
repeatedly in time and space. In other words, there is a reflexively agreed-upon inter-
organizational division of labor as well as cooperation among the organizations that
comprise the network (Sydow and Windeler 1998; Grabher and Powell 2004; Provan
and Kenis 2008); more often than not such networks are under the guidance of a lead

* Beyond the IFA concluded between Lukoil and ICEM (and its national affiliate; see
Papadakis 2011, pp. 69-70 for details), the Russian subsidiaries of some 28 companies
headquartered in Germany (e.g. Daimler, Evonik and Hochtief) or other countries (e.g.
Adecco, ISS and Rhodia) are covered by an IFA. Accordingly, almost a third of all IFAs
reach into Russia.

171



Pazden I11. Mescopeanuszayuontsie cemu 8 2100AAbHOM U NAOKANbHOM KOHMEKCMax

firm (Gereffi, Humphrey and Sturgeon 2005; M ller-Seitz 2012). Usually the
organizational actors are bound to one another, or at least to the lead firm, on a formal
basis, e.g., with the help of bi- or multilateral contracts or as an accredited member of
an official network. Thus, from a governance perspective, global production networks —
GPNs — comprise organizations from different countries that seek economic advantage
from the international division of labor (in particular by means of outsourcing/
offshoring) and require additional coordination efforts not only from the lead firm but
also from other network members (e.g., Ernst and Kim 2002; Henderson, Dicken,
Hess, Coe and Yeung 2002; Gereffi et al. 2005; Bair 2008).

Interestingly, research on inter-organizational networks (see Borgatti and Foster
2003 or Provan, Fish and Sydow 2007 for recent reviews) hardly ever refers to labor
issues. This is surprising given that labor conditions and labor relations including pay,
training and opportunities for participation in decision-making, are strongly affected by
this organizational form where possible negative feedback may be disruptive and
endanger functionality (see, Marchington, Grimshaw, Rubery and Willmott 2005 and
Flecker and Meil 2010 for exceptions). The related, though quite isolated, discourse on
“global production networks” (mainly among economic geographers, sociologists and
political scientists) at least pays some attention to labor, either as victims of globalization
or as sources of value creation and/or resistance (e.g., Frenkel 2001; Coe, Dicken nand
Hess 2008; Bair 2008; Levy 2008; Rainnie, Herod and McGrath-Champ 2011). Most of
these latter studies that acknowledge that GPN “are ultimately networks of embodied
labour” (Rainnie et al. 2011: 161), focus on particular industries. Riisgaard and Hammer
(2011), for instance, investigated the implications of different GPN governances
(hands-on and hands-off ‘drivenness’) and institutional conditions (‘local labour
control regimes’) on the possible strategies of organized labor in the global cut flowers
and banana industries. Ascribing a much more active role to labor, these authors identify,
for instance, the power of “labour coalitions beyond the workplace that have a strategic
advantage in a buyer-driven terrain, that is, strategies that link workplaces with local
communities (in the South), other social movements, as well as consumer organizations
(in the markets of the North)” (Riisgaard and Hammer 2011: 174). In producer-driven
GPNs they see significantly more potential for establishing international cooperation
across different production locations with the help of an IFA. Similarly, Frenkel and
Sydow (2011) argue with respect to GPNs reaching into China, that obligational or
quasi-obligational rather than transactional relations offer opportunities for unions to
influence working conditions, possibly even at the periphery of a GPN.

Despite widespread neglect in research, the actual management of GPNs seems
increasingly concerned about labor issues. For one, HRM practices are developed and
applied reaching from headquarters to subsidiaries and, increasingly, touching upon
issues beyond the organizational boundary of the TNC (Preuss, Haunschild and
Matten 2009; Fichter, Helfen and Sydow 2011). And the management of TNCs is also
increasingly involved in CSR practices (Waddock 2008), though their actual impact
upon labor and labor relations is still debatable (e.g., Locke. Amengual and Mangla
2009). Nevertheless, both HRM and CSR practices are considered to create (or at least
maintain) economic value for the corporation. At the very least, it makes it easier for
organizations to attract and retain a qualified workforce (Greening and Turban 2000).
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Despite the importance of such practices for corporate operations, workers and their
unions are rarely active participants. And where they are, their role almost always
remains hidden. It remains the task of empirical research to unpack the role of labor in
organizing work in GPNss.

Research Design and Methods

There is already some research providing insights into the motivation, negotiation
and/or implementations of IFAs, which is taken as one possible point of departure for
understanding the role of labor in this organizational form. For instance, Hammer
(2005) was the first to discuss the status of IFAs between rights and bargaining, and
Egels-Zandén (2009) reflected on the motives behind their adoption. Papadakis (2011)
had a closer look at the managers’ motivations for adopting an IFA in the rather few
non-European TNCs. In comparison with European corporations, the author finds
that, in contrast to European-based TNCs, the signing of an IFA by corporations based
in countries like Japan, Russia and South Africa depends even more upon the
individuals involved and how they approach this issue. The major reason for this is the
lack of institutional support in these countries.

Although empirical in-depth research on IFAs is less common, a few studies have
investigated the motivation and implementation in particular cases. Wills (2002) was
the first to study one early IFA in the service industry in depth, the one concluded
between the French-owned global hotel chain Accor and the IUF as the GUF covering
this industry. She provides a rather optimistic account and considers the negotiation of
an IFA a suitable way to defend and advance workers’ rights in the global economy and
to allow GUFs to position themselves as relevant actors in the global arena (Croucher
and Cotton 2009). As mentioned, Riisgaard and Hammer (2011), in their study of
GPNs in the cut flowers and banana industries, looked at the impact of an IFA signed
by Chiquita and IUF and they unpack how the agreements came about in the first
place. They find that buyer-driven GPNs require coalitions of unions with other
societal actors such as nongovernmental organizations (see also Riisgaard 2005).

Stevis (2011) provides us with perhaps the most in-depth study of the IFA process
so far, also highlighting some promising practices like supplier training in Brazil and
Turkey for supporting IFA implementation across organizational boundaries. Stevis
studied the respective process at Daimler, where the initial agreement was signed by
the TNC and the IMF in 2002. While the IMF was the contractual partner, actual
negotiations on the employee side were conducted by the company’s World Employee
Council, with strong support from IG Metall as the representative national union.
These forces were also important for implementing the IFA, not only within the
corporation but also in its GPN, including suppliers and other ‘business partners’.
Despite its in-depth character, Stevis’ study is nevertheless silent on actual
implementation measures. The major reason is that the IFA was implemented as part
of the Daimler’s Integrity Code (internal) and the Supplier Guidelines (external) that
the corporation integrated into its purchasing conditions. Although the Daimler-IMF
agreement constitutes a positive example of IFA implementation, almost two dozen
complaints were reported regarding direct violation of the right to unionize; of these,
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12 involved a supplier and others business partners. At the time of the study, almost all
of them had however been resolved via an established procedure of complaint handling.

Miller (2011) reports similar in-depth findings on one company, in this case the
textile TNC Inditex that signed an IFA (called “Global Agreement” in this case) with the
International Textile, Garment and Leather Workers’ Federation (ITGLWF) following
a factory collapse in Bangladesh killing 64 workers, injuring a further 84 and making
about 2,000 lose theirjobs overnight. Again, the information on the actual implementation
of the agreement is scarce, but some measures like training (in which the ITGLWF was
involved) as well as impact on the work conditions at suppliers in this buyer-driven value
chain in at least two countries (Bangladesh and Cambodia) are reported.

Davies, Hammer, Williams, Raman, Ruppert and Volynets (2011) also carried out
in-depth research on one TNC in the largely project-based construction industry. The
firm under study, Hochtief, is headquartered in Germany and signed an IFA with the
BWI as early as 2000. Within the framework of this study, the authors had a closer look
at the implementation of the agreement in the corporation’s subsidiaries in Brazil,
Malayisa and Ukraine; in the latter case they included even subcontractors which are a
very common feature of the construction and building industry. They find that Hochtief
operates a kind of “four-tier approach to IFA. The first tier comprises Hochtief’s direct
workforce in the home country, where industrial relations reflect the strength of the
IG-BAU. Second are the regional subsidiaries and joint ventures, which are allowed
considerable latitude to capitalize on restrictive labor legislation. Third are the
subcontractors. The evidence suggests that IFA terms are not routinely communicated,
and the Ukrainian case demonstrates that, even where relatively few contractors are
involved, there is almost no awareness among managers of their obligations. The fourth
tier is the informal labor that makes up the bulk of the workforce in all three countries.
... While the IFA does not claim to reach them, their presence represents an existential
threat to union organization” (Davies et al. 2011: 135).

Finally, Niforou (2012) investigates the commitment of two Spanish TNCs
(Telefonica and Endesa) with strong presence in Latin America and how this translates
into local practice in Argentina and Peru. The author finds a paradox: the generic
characterofthe IFAsencourages managementtosignthembut, regardingimplementation,
exactly this character “gives precedence to local laws and hence renders the reinforcement
of compliance difficult and, in some cases, unfeasible” (p. 352). While this study is similar
to others and to our own with regard to investigating TNCs headquartered in Europe, it
is — like others — significantly less comprehensive in terms of companies and countries
covered. More importantly, this study is confined to the TNCs and their subsidiaries, not
including “independent” suppliers embedded in GPNs.

Our own research integrates what has been learned from former IFA studies, not
least with regard to the role of labor involved in organizing work in GPN. We focus first
of all not only on the interests and motivations which drive unions and firms to
negotiate — and finally sign — such an agreement, but more importantly on their actual
implementation, in particular in countries that are considered to be economically
important but very difficult in this respect: Brazil, India, Turkey, and the USA. Second,
we aim at investigating the implementation of IFAs not only within the boundaries of
the TNC (i.e. their foreign subsidiaries) but also in their GPNSs, including, at the very
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least, the first-tier suppliers of the local subsidiaries. Third, we look in more detail into
the negotiation processes and how they affected the outcome, i.e. the implementation
of the agreement in the TNC and its GPN.

In more detail, we investigated the IFA process at 8 TNCs headquartered in
continental Europe (see Table 1). All these TNCs belong to one of the four industries
that are represented by one of the four GUFs mentioned earlier. As a group, these
GUFs account for ca. 90 percent of all agreements concluded. Apart from analyzing
the agreements themselves (and other material available), we interviewed management
as well as labor representatives involved in the IFA process. Our interviews at the
headquarter level were supplemented by field research on the actual implementation in
the four selected host countries mentioned. The findings we will report below are based
upon around 150 interviews conducted with management and labor representatives in
home and host countries, but most of all upon a comparative analysis of the 8 cases in
which we were able to conduct 35 interviews not only with both sides but also in all four
of the countries involved.

Table 1
Case Study Information
Year of . Interviews
Employees{Locations Sub-
TNC GUF IFA Industry 2007 2007 | contracting (mgt/
(renewal) labor)
Metal IMF 2002 | Automotive | 270,000 17 System 3/3
Corp suppliers,
relational
sub-
contracting
Wire IMF | 2003 Cables & 35,000 31 Market 1/2
Corp wiring contracting
Resource | BWI/ | 2005 Resource 90,000 77 |extensivesub| 2/4
Corp ICEM extraction contracting
Build BWI | 2000 | Construction | 53,000 42 |extensivesub| 1/3
Corp & contracting
development
Chem ICEM| 2005 | Special fibers | 15,000 28 Relational 2/2
Corp (2008) & plastics and market
contracting
Rubber |ICEM| 2000 Special 34,000 53 Market 2/3
Corp chemicals & contracting
textiles
Service UNI | 2003 Facility 438,000 62 Minimal 1/3
Corp (2008) services sub-
contracting
Sec UNI | 2008 Security 560,000 120 Minimal 1/2
Corp services sub-
contracting
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Findings: Interests, Negotiation, and Implementation

Interests and Motivations of TNCs and GUFs

From the perspective of national unions and their GUFs, the interest and
motivation for signing an IFA is quite clear and reconfirmed again and again by our
interviewees on the labor side. In their development as a corporate-oriented strategy,
IFAs have enabled labor to set parameters of focusing policy for its transnational goals.
The most important of these are
+ ensuring compliance with the ILO’s core labor standards within a TNC and

throughout its GPN;

+ the global institutionalization of viable collective conflict resolution mechanisms;
» the organization of transnational solidarity and the creation of a space for social
dialogue.

However, by far the most important interest and motivation of GUFs is their
recognition as a negotiation partner.

TNC headquarter management also has a variety of motives for negotiating an [FA.
In general, it may be seen as a signal to investors, employees, customers, governmental
agencies or NGOs that the company has a committed CSR agenda regarding employees
(Coleman 2010). This signal, especially if perceived by relevant intermediaries (e.g.
analysts) may even have implications for financial performance of the corporation
(Doh Howton, Howton and Siegel 2010). Other interests that showed up in the
interviews were the fulfillment of legitimacy requirements, the standardization of
human resource practices, and the avoidance of state regulations. Finally, although we
have found only general references for this, management may regard the IFA as binding
the union into a kind of risk management contract. Nevertheless, only in a very few
cases have these interests on the management side actually triggered the beginning of
the process. As stated before, negotiations have almost always resulted from the
initiative of labor representatives.

While all TNCs with I[FAs do indeed have some kind of policy on CSR and regard
their IFA as an additional element thereof, the efforts expended by management to
ensure the implementation of the IFA depend significantly on the extent to which
management has endorsed CSR as an integral element of all of its business operations
as well as on its relationships with the trade unions. In light of the fact that the vast
majority of IFAs have been negotiated with TNCs with headquarters in the European
Union, the legal and institutional environment also seems to have had a significant
impact. In this respect, the signing of an IFA may be unlikely to have an additional, not
to mention a singular, responsibility for improving labor conditions and labor relations
in TNCs and their GPN.

Corporate or even Network-wide Implementation?

In our research, we have focused not only on understanding why IFAs are
negotiated, but also on whether and how they are being implemented. Despite an
impressive increase in the number of IFAs since 2000, our study indicates that in a large
majority of cases, the actual implementation of the IFA within the TNC has progressed
slowly or not at all. While not discounting latent or diffuse organizational constraints
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which may slow the process (Fichter et al. 2011), we rather focus here on several
political aspects of the process which appear to have a particularly strong bearing on
implementation in a substantial number of cases.

In signing an agreement, headquarters management has made a commitment and
exercised its prerogative of responsibility for the implementation of the IFA. But in
most cases, beyond general references to measures for informing company employees
of the agreement, no explicit processes and procedures, or resource commitments,
have been incorporated into the agreements. This becomes particularly clear in the
cases we studied in-depth. Furthermore, the implementation at suppliers in the GPN
is not even mentioned in one-half of the IFAs concluded so far. Because of legal
problems, management even seems increasingly opposed to including suppliers in
these agreements, especially in regard to those at the periphery of GPNs.

The real issues, problems and challenges of implementation have usually been
relegated to the post-negotiation phase of the process instead of being integrated into
the agreement along with the substantive provisions and procedures for monitoring and
for conflict management. Without a jointly negotiated, process-oriented plan of
implementation anchored in the agreement as signed, labor’s role is curtailed.
Headquarters management, whether explicitly or only implicitly, claims sole
responsibility for implementation within the TNC’s organization. In this scheme,
unions are relegated to the role of a watchdog. To be sure, the capacities of unions to
fulfill even the role of a watchdog effectively are limited. And our research has shown
quite clearly, that the conclusion of IFAs cannot be equated to creating an active role
for labor in the organizing of work in GPNs per se; at least not one that goes beyond the
initiation of an IFA. But overall, the deficiencies and inadequacies we have found in
regard to implementation must be primarily attributed to management’s unilateral
approach and its unwillingness to engage in the experiment of a jointly negotiated
implementation.

In some cases, management has been even ambiguous about the need for an IFA
in the first place, or regards CSR programs as adequately fulfilling the requirements of
implementation with which it is charged. Another, even more complex problem,
involves the question of deficits in managerial power, capacity and resources. We have
argued that there are instances in which headquarters management in global
corporations does not (or cannot) wield the kind of hierarchically-based organizational
power necessary to command a simple “top down” transfer of practice (Fichter et al.
2011). At the least, active personal engagement and leadership from top management
is required, along with designated resources to ensure a process-oriented plan of
implementation.

As a selection of our case studies in Brazil and the US shows (see Fichter and
Helfen 2011 for details), resistance on the part of certain departments or subsidiaries is
recurrent. Oftentimes local management balks at implementing the IFA by invoking
the argument that its responsibility as a corporate citizen is to adhere to local laws and
recognized procedures, even if this solidifies the kind of regulation gap between the
IFA and the standards of the local environment to which Niforou (2012) refers in her
study as well. If central management does not forcefully back the IFA as explicit
corporate policy, its implementation, especially in regard to the most controversial
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issues, will remain unsatisfactory; obviously, this applies even more so to the first-tier
suppliers and sub-contractors of local subsidiaries. While headquarter management
can apply economic pressure in some cases, it has no means of exercising hierarchical
fiat over legally autonomous entities.

As one of the ILO core labor standards, freedom of association and the right to
collective bargaining are a basic element of virtually all IFAs. At the same time, our
research has found widespread evidence that the recognition of a union and the
commencement of collective bargaining over substantive issues is probably the most
widely contested aspect of local implementation. The upshot is that the implementation
process only then moves forward, when the labor side constantly pushes management
at all levels and in each workplace. All too often, however, labor lacks the (material,
personal, and organizational) resources to do so, leading to a signed, but unused
document.

The apparent dichotomy between the achievement of agreed upon practices and
the lack of defined means of their transfer from the level of headquarters management
to all other units in the TNC (and ultimately throughout the GPN) creates what might
be called a “hollow document”. And it cannot be resolved by simply delegating
implementation to actors outside the headquarter circle who were not involved in the
negotiation phase (see below).

IFA implementation as a “top down” process also poses a particular challenge for
labor. While it has been essential for the GUFs to assert their role in leading the
development of IFAs as a corporate-oriented policy, their affiliates — i.e. national
unions — are membership-based autonomous entities with a variety of other priorities.
Recognition and use of IFAs requires what has been widely designated in labor circles
as “ownership”, i.e. an understanding of the IFA and its use. However, IFAs have been
negotiated and signed without the involvement, or sometimes even the knowledge, of
the less powerful member unions or those directly affected at the local level. Many
unions outside of Europe find it difficult to recognize the proclaimed advantages of an
agreement with a social dialogue character, especially if such an understanding of labor
relations is not prevalent in their country, or wherever trade union membership is not
regarded as a basic human right (cf. Gross 2010).

Impact of Negotiation on Implementation

The manner of IFA negotiations, including the topics of discussion (substantive
issues, procedures, coverage), definitively sets the stage for the ultimate strength of an
agreement. In the terms of the bargaining concepts developed by Walton, Cutcher-
Gershenfeld and McKersie (2000), our research indicates that “integrative bargaining”,
conceived here as a result of “institutional work” (Lawrence and Suddaby 2006) on the
part of labor to overcome pervasive reluctance of management, dominates the
negotiation phase of the IFA process. Integrative bargaining “has the function of
finding common or complementary interests and solving problems confronting both
partners. It serves to optimize the potential for joint gains” (Walton et al. 2000: 45).

In the large majority of agreements in existence today, negotiations have taken
place as an extension of the continental European style of labor relations at TNC
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headquarters. This style might be characterized as “conflict partnership” (M ller-
Jentsch 2008). In a small number of instances, negotiations have begun only after labor
had successfully mounted enough pressure to bring management to the bargaining
table. But even in these cases, both sides quickly adjusted to developing an atmosphere
of social dialogue and pursuing constructive and mutually acceptable solutions. For
this reason, we would generally characterize the successful negotiation of an IFA as an
exercise in integrative bargaining in its European variety — and potentially as a decisive
step towards company and, possibly, network-wide implementation (Helfen and
Sydow 2013).

In many cases the result of this phase of the IFA process has however been an
agreement, the content of which is couched in very general terms, especially if the
negotiation phase was not preceded by conflict. This can be an expression of an ongoing
strong relationship ofintense interaction between management and labor representatives
at the headquarters (home country union, works councils), but it may just as well be
indicative of labor’s weakness. A more robust content of the agreement is more likely
to reflect either a mutually reinforcing interest in producing an effective agreement or
be the result of the recognition of ongoing differences requiring the need to codify
issues and procedures in detail. Problems in conjunction with IFA implementation
arise in this connection primarily in regard to three issues: the recognition of trade
unions, the conflict management procedure, and the applicability of the IFA to
suppliers and sub-contractors.

Within the TNC, an approach is required which addresses this issue in a more
comprehensive and integrative manner, and includes process-oriented mechanisms
which involve subsidiary (and eventually supplier) management throughout the IFA
process. Labor too has been confronted with problems of organizing its collective
voice in both the negotiation and the implementation phases. In negotiations, labor
has not always been represented solely by the responsible GUF at the bargaining
table with management (Helfen and Sydow 2013). Often there hasbeen a constellation
of collective actors consisting of the GUF, the home country union(s) and the
(European, World) works council. While the importance of the home country
representatives in getting management to negotiate and sign an IFA is significant, we
have found that the direct involvement of multiple actors on the labor side is not
necessarily conducive to achieving a strongly worded IFA. And furthermore, a
dysfunctional alliance among the different players on labor’s side considerably
weakens implementation practices.

Discussion, Conclusions and Directions

In the foregoing sections we have argued that the implementation of an IFA is
strongly predetermined by the constellation of actors and the outcome reached in the
negotiation phase of the IFA process. In a nutshell, implementation is contingent upon
both the institutional setting and the policies of the many — potential and actual —
individual and collective actors involved. Consequently, the scope of an IFA that results
from its negotiation as well as the manner in which it is implemented varies substan-
tially, not only from one corporation to another but also within one TNC and its global
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production network. For example, it is evident from our cases that the inclusion of local
and national unions from the host countries in the negotiation phase of the IFA is es-
sential for generating “local ownership”. On the labor side, such inclusion is primarily
the responsibility of the GUF, and while it increases the complexity of the negotiation
setting, it may contribute to securing the legitimacy of the GUF as a bargaining coun-
terpart for the TNC management as well as improving the chances of a successful im-
plementation. TNC management, too, has a crucial responsibility in facilitating a
transfer of practice, first of all from headquarters to corporate subsidiaries, but also
beyond TNC organizational boundaries to suppliers and sub-contractors in the GPN
(Fichter et al. 2011).

For a “full scale” implementation of an IFA, we claim that, apart from a strong
content and an early involvement of host country participants (management and labor)
in the process, three sets of practices involving all relevant actors are necessary. The first
set concerns the practices relating to dissemination and communication of informa-
tion . The second set covers training practices while the third is operational, referring
to the introduction of routines, rules and procedures as well as related organizational
and inter-organizational structures (e.g. an inter-organizational team in charge of co-
ordinating the monitoring process). Again, we would emphasize that in line with the
multi-organizational practice perspective that we adopt, implementation should be
ideally conceived as a process of combined and joint activity and decision-making by
management and labor.

We define information and communication practices as the intra- and inter-
organizational tools used to inform the public and employees (including managers)
throughout the TNC and its global production network of the existence and content of
the IFA. Our case studies are indicative of the extent to which this basic step toward
implementation has been taken. In general, the information and communication
practices in regard to the IFAs in all four countries of our case studies have been
inadequate: in most of the cases the IFA was still basically “unknown” to the key local
actors at the subsidiaries we investigated. Moreover, we can infer from all of our case
studies that the suppliers and sub-contractors had not been adequately informed — or
not informed at all — about the IFA.

However, we have also found important and instructive exceptions to this general
finding. Although differing in their focus, the IFAs of ChemCorp and MetalCorp are
prime examples of agreements that have been actively communicated to the actors at
the local subsidiaries. In the first instance, management has been the focal actor of
communication; in the latter it has been the union. In regard to its operations in Brazil,
WireCorp’s IFA falls in this category as well, considering that the use of the IFA by the
local union to rectify an unsatisfactory labor situation was the result of the information
it received about the IFA through its national union body. In contrast to these cases,
the local actors at ResourceCorp and at ServiceCorp in all four countries appear to
have received no information (or at least wholly inadequate information) regarding the
IFA. And at RubberCorp, the problems of implementation ranged from the agreement
being unknown to local actors (India, Turkey), through the incapacity of local labor
representatives to reach a common position for using it to interact with management
(Brazil), and on to management opposing its implementation (USA).

180



Part I11. Inter-Organizational Networks in Their Global and Local Contexts

In regard to the second set of practices, we describe training practices as measures
used by TNCs and GUFs individually and jointly to train employees and union
representatives for IFA implementation in the host countries. The focus would be
initially on the TNC subsidiaries, but possibly, such practices could include first-tier
suppliers, which in turn may integrate IFA standards into their own strategic “supplier
development” (Sako 2004) policies and practices. In this manner, labor standards in
significant parts of the global production network could be achieved (see also Frenkel
and Sydow 2011).

Again, our case studies document the existing inadequacy of IFA implementation
policy in this regard. Without completing the first step of information and
communication, as is evidenced in most cases, the second step of training cannot
take place; nor can it be extended to suppliers and sub-contractors. At ChemCorp,
we did find evidence of a quite sophisticated training policy within the Brazilian
subsidiaries. However, it was clearly embedded in the company’s CSR policy,
focusing exclusively on training management. The IFA as a negotiated labor policy
between a GUF and management was not visible. Instead, the process was
management-driven, while the union had not been able to counteract its
marginalization. This, we would note, is a clear diversion from the joint labor-
management dialogue approach cultivated at the headquarter level. At MetalCorp,
training practices at the subsidiary we investigated in Brazil were quite comprehensive,
albeit pursued separately by management and labor. As for their extension to
suppliers, the apparent absence of such training practices led to conflict. Labor had
to exert pressure that was subsequently transferred through MetalCorp management
to suppliers to ensure compliance. In our other countries, we found that the
MetalCorp CSR training program for management was a required activity, but that
labor issues were only a minimal part of this exercise.

Lastly, operational practices are defined as the actions taken to change local
conditions and practices that provoke violations of labor standards. The development
of such practices is also a clear indication of the willingness and/or capability of
management (and unions, works councils etc.) to actually improve working conditions
and labor relations throughout the TN C subsidiaries and possibly even its suppliers. In
our research, we found only very limited evidence of different forms of operational
practices. Using the Brazilian cases to highlight our results, we found that ChemCorp
management in Brazil has successfully integrated the corporate approach to social
responsibility into its daily operations. This includes policies conforming to the labor
standards of the IFA, albeit without — as the conclusion of an IFA would suggest — an
active participating role for the local unions. At WireCorp, union intervention locally
and globally initiated a change in management’s labor relations policies. Evidence of
this can be seen in the labor-management consultations over redundancies in the
financial and economic crisis of 2008. Finally, weekly joint meetings between
management and union representatives at our MetalCorp subsidiary testify to the
incorporation of the IFA into operational practices.

As our case research shows, the process of IFA implementation is far from being
completed. Indeed, MetalCorp is a highly instructive example of a completed
process — but it is exceptional. And while ChemCorp is making a concerted joint effort
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together with the GUF toward implementation, we still found resistance (USA) on the

one hand, and union marginalization (Brazil, India) on the other hand.

As such, we would conclude with the following observations:

1. IFAs are a joint labor-management policy statement and must be communicated
to the actors at the subsidiaries and the suppliers accordingly. To be understood
and referenced by the local actors, the IFA needs to be visible and represented
separate from its integration into management’s CSR policy. Unions, and the
GUFs especially, should be aware that the recognized value of the IFA for affiliates
is diminished when its corporate joint policy character is not emphasized.

2. IFAs require the promotion and development of “local ownership”. As the case of
MetalCorp, in particular, shows, the early involvement of host country actors in
the IFA process, i.e. in the initiation and negotiation phases, is highly conducive to
furthering its eventual implementation. Both labor (GUFs, home country unions)
and management will find it difficult to carry the IFA process forward if the
representatives of management and labor from the host countries who are expected
to implement the IFA are not recognized participants of the previous stages.

3. The institutional setting in of the national systems of labor relations is often a
difficult hurdle to a widespread IFA implementation. In Brazil, due to legal
restrictions, unions are organizationally fragmented. Policy development across
different workplaces even within the same company requires a special effort. As
such, while an IFA may be fully implemented at one subsidiary due to a particularly
favorable constellation of actors, its implementation at another subsidiary, or at
any number of suppliers, might be completely inadequate. In the USA and in
Turkey, legal requirements are prohibitive for union recognition. Similar problems
exist in India as well. As such we can argue that IFAs are an essential but insuffi-
cient step toward securing basic labor standards and must be complimented by a
more comprehensive legal framework of labor rights.

For local unions, evidence points clearly to the importance of an internationally
oriented strategy of engagement. Here again, it is the multi-level approach of
referencing the IFA in discussions with local management, while also seeking to
leverage local management through initiatives directed at central management, that
appears to lead to better results. Indeed, in some cases, a committed headquarters
management might be an important ally for local union ambitions. By adopting such a
proactive course, unions could signal that the IFA will be used as a yardstick for
measuring labor relations and as a means of curtailing and preventing management
policies that are at odds with the IFA. Wherever we found cases of successful application
of IFAs in our research, this was a key contributing element of that success. In all such
cases, local unions could rely on union input at headquarters level to voice their local
grievances. However, more research is needed to gain a more general understanding of
the underlying mechanisms of such cross-national processes.
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H.B. Cmopoounckas

CMEHA ITAPAINTMbBI MUPOBOTO PASBUTUA U IIEPEXO/,
BSKOHOMMYECKUX CUCTEM K CETEBOMY YKJ/IALY

Cmambs nocesauena 60npocam CMano8AeHUs 2100aAbHO20 CeMed020 YKAA-
0a 8 yca08usx cMelbl napaduemvl Mupoeoeo pazeumusi. Paccmampueas cemegoii
cnocob KoopouHayuu cesaseil KaK (DYHKUUOHANbHbLI CUHME3 UePAPXUYHO20 U
DbIHOUHO20 NOPAOK08, ABMOP NOKA3bLEACH €20 COOMEEMCcmaue HO8bIM Napame-
mpam cpedvl KOMMYHUKAayUil (pe3Ko nogolileHHble YPOSHU OUHAMUBMA, HEONpe-
deneHHoCmU, 63aUMO3AGUCUMOCU) U UHHOBAYUOHHOMY MUNY POCMA, OCHOBAH-
HOMY HA HenpepuleHbiX 00HO8ACHUAX. ABMOp cé:3bl6aem 2100aAbHbL KPUSUC C
00HOBACHUEM OP2AHUZAUUOHHO020 K00A SKOHOMUYECKUX CUCTEM: JCecmKue
BEPMUKANbHBIE CPYKIYPbL HOBCEMECHHO 8bIMECHAIOMCS 2UOKUMU CemesbiMiL,
a ompacau — mpaHcompacae8biMu KAACMepamu 8 Ka1ecmee Ho8020 CMpyKmy-
poobpazyroujeco 36ena. Ocoboe sHUMaHUe yOeaeHo cemegoil Koonepauuu (Koa-
saabopayuu) mpex eedyujux cekmopog — eocyodapcmaea, OusHeca u HayKu: Mooeab
ux e3aumoodeiicmeuil («mpoiinas cnupanv», no Muykoeuyy — Jleiidecoopgy)
onpedesnsiem ycmpoicmeo CO8PeMeHHbIX KAACMEPo8 U UHHOBAUUOHHOL IKOHO-
muku 6 yeaom. [lpusedenst ursrocmpayuu, NOKA3bléarOuiiie MEXaHum QyHKYU-
OHUPOBAHUS KAACMEPO8 KAK UHHOBAUUOHHBIX SKOCUCHEM, UX UHCMUMYUUO-
HaAbHble OMAUMUS OM OpYeUX MUNOE a2AoMepauull, a makice 00Cmueaemyro
30ech cuHepeuro pocma npouszeodumenvrocmu (coenacho M. Ilopmepy).

Karouesvte caoea: nocmundycmpuanvhas napaouema, 2100aabHblil KpUu-
3Uc, cemesas IKOHOMUKA, MOOeAb MPOLHOI CRUPAAU, UHHOBAUUOHHbIE IKOCU -
cmembl, Kaacmepbl, kKoarabopayus, barmuiickuii maxpopeeuon, mMooens aima-
3a Ilopmepa, poccuiickas 3Ko0HOMUKA.

Nataliya Smorodinskaya
THE GLOBAL PARADIGM SHIFT AND THE TRANSITION OF
ECONOMIC SYSTEMS TO ANETWORK ORDER

The paper is devoted to the emergence of a network order in the world
economy under its current transition to a postindustrial stage. This new order is
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described as a functional synthesis of hierarchical and market ways of social
coordination, which suits both the globally modified communication environment
(sharply increased dynamism, uncertainty and interdependencies) and the
regime of continuous innovation. The author associates the global crisis with
transformation of the world economy’s organizational code at all levels of social
interactions, particularly, with a shift from rigid vertical structures towards
transformative networks, and from industries to trans-industrial clusters as a
basic structuralizing element Special attention is paid to collaboration between
three leading institutional sectors, namely science, business and government,
since their model of network interactions (Triple Helix model in terms of
Etzkowitz and Leydesdorff) forms an organizational matrix of knowledge-based
clusters and innovation-led economies. The paper graphically illustrates
clusters’ functioning as innovation ecosystems, their institutional contrasts with
other types of agglomerations, and the cluster synergy effect of productivity
growth, as described by M. Porter.

Key words: post-industrial paradigm, global crisis, network economy, Triple
Helix Model, innovation ecosystems, clusters, collaboration, Baltic Sea Region,
Porter diamond, Russian economy

ApanTtanusi TocyaapcTB K HOBOM TMapaaurMe MUPOBOTO Pa3BUTHSI, UMEHYEMOM
MOCTUHIYCTPUAIbHOM, HE OTPaHMYMBAETCS CMEHOI OTpaciaeBbIX UM (PUHAHCOBBIX
napaMeTpoB B MOJEJISIX 9KOHOMUUYECKOTo pocTta. KiroueBast yHKIIMS T71I00a1bHOTO
Kpu3Kca, BO MHOIOM OIPEAEJIsIIoNIasi €r0 CUCTEMHBII U JUIMTEIbHBII XapakTep, Ka-
CaeTCsl mpauHchopmauuu camoeo opeaHu3ayUOHH020 K00 SKOHOMUYECKUX cUcCmeM — UX
rnepexoja K CeTeBOMY YKJIaay Ha BCEX YPOBHSX COLIMATbHBIX B3aMOICHCTBUA.

B otnmune ot Mexx(UpMeHHBIX U MexXXopraHu3alnoHHbIx ceteit (TpeTbsk, Py-
mstHieBa 2003; Ilepemena 2010), ceTeBble B3aMMOAEHCTBUSI HA MAKpO- U ME30y-
POBHSIX 9KOHOMMYECKHUX CUCTEM UM CBS3b CETEBOTO yKJIaga C MeXaHM3MaMU MHHOBA-
LIMOHHOIO POCTa TMOKa U3y4YeHbl caabo. MIHTepec K 3TUM BompocaM ITOSIBUICS B
MHUPOBOI HayKe COBCEM HEIAaBHO, IMPUYEM HE TOJbKO B 00JaCTH SKOHOMUYECKOTO
aHaIM3a, HO MPEXIe BCEro B COLMOJOTMY, MEHEIXKMEHTE, ITOJIMTOJIOTUU, 9KOHOMM -
4yecKoit reorpacduu 1 naxxe MateMaTuke. MeXauCcIUMIUIMHAPHbIE pa3pad0TKU B 3TUX
00J1acTSIX 00pa3yIOT LEJIOCTHBIN KJIacTep TEOPETUUECKUX M MPUKIATHBIX UCCIEI0-
BaHMI, KOTOPBIN MOXXHO MOIBECTHU IO MOHATHE «CeTeBasi 9KOHOMMKa». Ha ¢oHe
LIEJIOTO psifa OJM3KUX IO CMBICIY TEPMUHOB (IMMOCTMHIYCTpUATIbHAsI 3KOHOMUKA,
WHHOBAIIMOHHAsI 9KOHOMMKa, S5KOHOMUKA 3HAHUI, HOBass 9KOHOMMKA) 3TO MOHSI-
THE BBIACISETCSI CBOEl €MKOCThIO0. Bo-ImepBbIX, OHO BBICBEUMBAECT OPraHUYHYIO
B3aMMOCBSI3b TEXHOJIOTUUYECKOM (BUPTYyalIbHbIE CETH) U MHCTUTYILIMOHAJILHOM (ceTe-
Bas collMalibHas cpena) crneluGUKA OOHOBISIEMOro yKjada >XKU3HU. Bo-BTOpwIX,
OHO YJAaYHO MOMYEPKUBAET TO OOCTOSITEIBCTBO, YTO HAKOIJIEHHWE HOBBIX 3HAHUI
MPOUCXOAUT MyTeM MX CETEBOT0 TMPaXXUPOBaHUs (IeJeHUs), a caM MHHOBAIIMOH-
HBII POCT — B pe3yJibTaTe CTAHOBJIEHUSI B 9KOHOMMKE U OOIIECTBE HOBOI, CETEBOIt
MOJEIY KOOPAUHALIMU CBSI3EH.
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Kpu3uc uepapxwuii u ceTeBoii cocod KOOpIAMHAIMH CBA3eii

I'noGanbHBI CUCTEMHBIN KpU3UC 0003HAYMII CMEHY ITapagrIMbl MUPOBOTO pa3-
BUTUSI — OOHOBJIEHME HE TOJIBKO CITOc00a MPOU3BOJACTBRA (ITepexoa OT UHAYCTPUATb-
HOW 3IOXU K MOCTUHIYCTPUAJIbHOI), HO M BCErO OOIIECTBEHHOIO yKiIanaa (I1epexo.
OT KalmUTaJIMCTUIECKONM CUCTeMbI K ITOCTKAUTAIMCTUYeCKOi). Kak M3BeCTHO, 3TOT
LMBUIM3ALIMOHHBIN CABUT BbI3BaH COBOKYITHBIM JIEMCTBUEM TpeX (PaKTOpPOB — IJI0-
GaM3alyy, MATON HAYYHO-TEXHUIECKOW PEBOJTIOLMMU U TPETheil PEBOJIIOLUM B CO-
LMAJIBHBIX KOMMYHMKALIMSIX (pacrpocTpaHEeHMe MHTEPHET-TeXHOJOTHI — Iociie
TTOSIBJICHUSI SI3bIKa, a 3aTeM IMUCbMEHHOCTH). MaccoBble OHJIaifHOBBIE KOHTAKThI CO-
KPaTUJIY COLIMAJIbHBIE PACCTOSIHMS, UTO IIPUBEJIO K Pe3KOMY BO3pacTaHUIO TMHAMU3-
Ma Cpejbl, YPOBHSI B3aMMO3aBUCHMOCTU UTIPOKOB M CTEIEHU HEIpPencKa3yeMOCTH
COOBITUI — CUTYaLIM1, HEPENKO BOCIIPUHUMAEMOM KaK «TupaHusi MoMeHTa» (Eriksen
2001).

AIanTUpysach K HOBBIM IapaMeTpaM Cpeiibl, MUp CTaJl YCKOPEHHO JIBUTAThCS B
CTOPOHY MH(MOPMAIIMOHHOTO O0IIIECTBa, IMTAaBHOM 0COOEHHOCThIO KOTOPOTO, Coriac-
Ho Manyamo Kactenbcy, SIBIsIeTCS He CTOJNBKO TOMUHMpPOBaHME MHMOPMAIUM,
CKOJIBKO CeTeBas JIOTMKa €€ MCIIOoIb30BaHMs. KacTelbe momyepKrBal OpraHuIHyIo
CBSI3b MEXIY HOBOI TEXHOJIOTMUECKOM MapaaurMoii u (hopMUPOBAHUEM CETEBOIO
yKJajga, Koraa B OCHOBY OpraHM3alliM SKOHOMMKHU M OOIIEeCTBA JIOXATCSI cemesble
UHpOPMayUOHHbIE NOMOKU, Cemegble CMPYKMYpbl U cemeable g3aumodeiicmesus. B coot-
BETCTBUU C €ro MpeABUICHUEM COBPEMEHHAasl 9KOHOMUKA CIIOHTAaHHO TPaHC(HOPMMU-
pyeTcsl B CETEBYIO CUCTEMY M TEM CaMbIM CTAaHOBUTCSI «HEMPEPbIBHO TEKYYUM IPO-
CTPAHCTBOM ITOTOKOB», 00peTasi CITOCOOHOCTh HEMPEPHIBHBIX OOHOBIEHUI".

B MHCTUTYIIMOHAJIBLHOM OTHOILIEHUU YCJIOXHEHUE CTPOECHMS 3KOHOMHUYECKUX
CHCTEM CBSI3aHO C 3apOXIEHUEM HOBOI'O CII0OCO0a KOOPAMHALIMY CBSI3€il M TApMOHM-
3allM1 MHTepecoB (puc. 1).

Ha puc. 1 noka3zaHbl Tpy UCTOPUUYECKU CMEHSIIOLINX APYT ApyTa crocobda Koop-
JIMHAIIMHY CBSI3€i, BOSHUKHOBEHME KOTOPHIX ONpeesisseTcs Bo3pacTaHueM HHpOopMa-
LIMOHHOM €MKOCTH CUCTEM M CKOPOCTH MU3MEHEHMI1 BO BHEIITHEH cpesie. B mHaycTpu-
aJbHYIO D3II0XYy MHUPOBOE COOOIIECTBO OCBOMJIO JBa CIIOCO0A KOOpPAMHALIMU:
HMepapXUYHyIO CUCTeMY YIIpaBICHUs ¢ aIMUHUCTPATUBHBIM MPUHSITUEM DPEIIeHUI
(Momesb Kjaccuueckoi hUpMbl WU LIEHTPAIM30BAaHHOTO TOCYyIapCcTBa) U PHIHOYHYIO
CHCTEMY C LIECHOBBIMM CUTHaJlaMU KaK HEKO€ «XaOTUYHOE» OTCTYILIEHHE OT CTPOIoi
uepapxuu. OnHako B XXI B. BepTUKaIbHble KOHCTPYKIIMK OKA3aJIUCh CIIUIIKOM PH-
TMIHBIMM, YTOOBI COOTBETCTBOBATh BO3POCIIEMY TUHAMMU3MY CPEIbl, & MOAEJb Tpa-
JTUIIMOHHOTI'O pPhIHKA — HA000POT, CJIMIIKOM aTOMUCTUYHOM, YTOOBI COOTBETCTBOBATh
BO3pOCIIEMY YPOBHIO B3auMo3aBucuMocTeil. [109ToMy co BCTYIICHUEM B TTIOCTUH/LY -
CTPHMAJIbHYIO 310Xy MUPOBasi 9KOHOMMKA CTajla OCBauBaTh TPETUIA, eUOPUOHbLIL 6apu-
AHM OP2aHU3AUUY NPOU3E00CMBA U YNPpasaeHus, MEHSISI CBOE CTPOCHUE Ha KJIaCTepHO-
ceTeBoe — ropasino 0ojiee IIACTMYHOE, YeM MOJE/Ib UepapXuM, U OJHOBPEMEHHO
0oJiee UHTETPUPOBAHHOE, YEM MOJIC/Ib PHIHKA.

* OmmceiBas yerpoiicTBo a3koHoMuKM XXI B., M. KacTtenbc ncnonb3yeT Takue 1o-
HSTHS, KaK «timeless time» (6e3rpaHuuyHoOe Bpemsi) 1 «space of flows» (mpocTpaHCcTBO TO-
tokoB) (Kacreansc 2000).
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WHpycTpuansHas napagurma MocTuHAycTpuanbHas napagurma
- -
r r Y
. OmcmynineHue om Cemesoll,
Wepapxudribiti nopsdok cmpoeoeo nopsioka Heuepapxu4HbIl MopsiOok

+ =)

Cuctema c BepTukanbHon  Cuctema TpaanuMOHHOTO KnacTepHo-ceTeBble CUCTEMBI
cy6opaviHaumeit n pbIHKa C LIEHOBbIMU C ropu3oHTasIbHbIMU CBSA3SIMN
yNpaBnsioLLUM LLEHTPOM cuUrHanamm 1 MexaH1M3MoMm konna6opaumm
(cnuwkom xecmkasi (2ubkasi, HO CIUWKOM (2ubpudHas modenb — 2ubkas u
moderib KoopOuHayuu) amomucmuyHasi) 00HOBPEMEHHO UHMeepuposaHHasi)

Puc. 1. Deonroyus koopouHauuu cessell 8 MUPOBOU IKOHOMUKE

WcrouHuk: aBTOpcKasi pa3padboTka Ha 0a3e MHCTUTYLMOHAIBLHOTO pa3jielia COLMOJIOTUU

Bo-nepBbiX, cucTeMa SKOHOMUYECKHX KOHTAKTOB MEPEXOAUT CETrOIHSI B MHTE-
PaKTUMBHBII pexKM, OCHOBaHHBII He Ha phIHOYHBIX IICHOBBIX CUTHAJIaX, a Ha MPSIMOI
CBSI3U TNPOAABLIOB U TOKyIMareseii yepe3 Web-caiiTel. B ycioBusx, Korma npou3Bo-
CTBO Bce Oosiee MHAMBUIYATU3UPYETCS, a MPOU3BOAUTEb OMPEILIsIeT ero mapame-
TPBI B IPSIMOIi KOOTIepalluy ¢ MOTpeOUTeeM, TPaIULIMOHHbIC TOPTOBBIE TOCPETHUKHU
BBITECHSIIOTCSI MH(MOPMALIMOHHBIMU (CETeBbIe IIJIaT(GOPMbI), KOTOPBHIMU BIAaACIOT
uHTepHeT-KoMmanuu. @opmupyst 6a3bl JaHHBIX O 3allpocax I0Jb30BaTesieii, 3TU
KOMIIAaHWU CO3MIal0T OHJAHOBYIO 3KOHOMUYECKYIO Cpeoy U pa3BHUBAIOT MHOI000-
pasHble y3JIbl CBS3€i, BOKPYI KOTOPBIX BBIPACTAlOT INIOOAJIbHBbIE 9KOHOMUYECKHUE
cetu (Tapscott, Williams 2006).

Bo-BTOpBIX, MUP YXOAUT OT UEPAPXUIHBIX KOHCTPYKIIMIA C 3AMKHYTBIM KOHTYPOM U
BEpTUKAJIbHOIM CyOOpAMHALIMEH, OT BJIACTU MOILHON rocOIOpOKpaTUX U KOPHopaLuii-
ruraHToB. CUCTeMBI BO IJIaBe C €AMHBIM YIIPABJISIIOLIMM IIECHTPOM YacTO HE CIIPaBISIIOT-
Cs1 ¢ BO3POCIIMMM MOTOKaMM MHMOPMALMM U MHTEPAKTUBHBIM XapaKTepoM MHHOBA-
LU, TOPOKIAIOIIMM HeTTpepbIBHbIE 0OHOBJIEHYsI. [103TOMY OHM BCe Yallie BHITECHSIIOTCS
CcaMOYITPaBJIIEeMbIMU CETEBBIMU CHCTEMaMU, TIOCTPOCHHBIMU Ha TOPU30HTAIBHBIX CBSI-
351X M OCOOBIX, KOJJIEKTUBHBIX B3auMoaeiicTBusix (Man 2004). B eBporieiickoii 1 aMmepu-
KaHCKOI JuTepaType TaKue CeTeBble B3aMMOICHCTBUS UMEHYIOTCS Koniabopauuel
(collaboration), a B a3uaTckoil — «koopourayueli ceszeil be3 uepapxuu» (coordination
without hierarchy) (Andersson et al. 2004; Thomson, Perry 2006; Ganne B., Lecler 2009).

B-TpeTbux, mpoiecc BOBICYEHUSI SKOHOMUYECKUX areHTOB B KJIaCTEPHBIE CETU
npuodpeTaeT MOBCeMeCTHBIN XapakTep: B XXI B. kaacmepst cmaHo8amcs ena@HbviM
CMPYKMYpPooopa3yIouuM 36eHOM MUPOBO2O PbIHOYHO20 NPOCMPAHCMEA U 8CeX e20 No0-
cucmem. Kak u nobast ceTb, OHU TPEACTABISAIOT CO00i THOPUAHYIO KOHCTPYKIIMIO,
KOTOpasi 3aHMMAaeT MPOMEKYTOUHYIO MO3ULIMIO MEXKITY PHIHKOM 1 UepapXueii, CHHTe-
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3Upys UX (PYHKIMUM U YCTpaHSsS UX CUCTeMHble HeaocTaTKu. C OIHOM CTOPOHBI,
KJIacTepbl UMEIOT OTKPBIThIE TPAHMIIBI [JIS1 TIPUBJICUYEHUS HOBBIX YYaCTHUKOB, IO~
BUXKHYIO BHYTPEHHIOIO CTPYKTYPY M CIIOCOOHOCTH K OBICTPOil peKOHGbUTypaluu (4To
MO3BOJISIET OBICTPO BepUMULIMPOBATh MPUHUMAEMbIC PEIIeHUs, afanTUPYsICh K IM-
Hamu3My cpenbl). C npyroii, KiacTepbl XOPOIIO MHTEIPUPOBAHBI — BOKPYT COBMECT-
HOI MPOEKTHOM UIeU U / WJIM KOOPAUHUPYIOIIei paboThl CeTEeBBIX MJIaT(GOpM.

Kak ¢eHoMeH 17100a71bHOTO Pa3BUTHUSI CETU CBS3aHBI ¢ MPUHUUNUAAbHBIM NOBbL-
weHuem OUHAMU3Ma u UHQPOPMAUUOHHOU eMKocmu obuecmaenHoll cusru. iepapxua-
HBI MOPSIIOK, OCHOBAaHHBIN Ha MHAMBUIYaAJIbHBIX, MOHOTMOJbHBIX PEIICHUSIX, OBbLI
paccuyMTaH Ha YCJIOBUSI OTHOCUTEIbHO CTAOMJIBHOM Cpebl. 3aTeM, ¢ BO3pacTaHUEM
JUHAMM3Ma U HEeOIpeaeIeHHOCTH, MUP YaCTUYHO OTCTYITMJI OT MepapXui B CTOPOHY
PBIHOYHO-XaOTUYHBIX CITOCOOO0B alanTallMK: TaK, MHAYCTpUaIbHasi 9KOHOMMKA pa3-
BMBaJIach MPEUMYIIECTBEHHO Yepe3 MeXaHU3M PhIHOYHOM KOHKYPEHIIMHU, TOTOTHSI -
eMBbIii Koomepalueil. A B COBPEeMEHHYIO 310Xy BUPTyaJlM3alluy CBSI3eil, T. €. Impu
CBEepXIMHAMMYHON cpene, MUP CHOBA BO3BpalllaeTCs K MOPSIAKY, HO COBCEM MHOMY,
OoJiee BbICOKOMY. [J100anbHBIN XapakTep KOHKYPEHIIMU AeJIaeT €€ OTKPhITON U Ha-
CTOJIbKO MOIITHOM, YTO POJIb OCHOBHOTO MEXaHM3Ma B PA3BUTHUU CUCTEM MEPEXOIUT K
KooTiepaluu, IIPUYEM B €€ BBICIINX, KOJUTabopaTUBHBIX (hopMax, KOrIa OHa CBsI3aHa
C HEIpEepbIBHOI KOOpAMHALMEN ASUCTBUI KOJUIEKTHBA Y4aCTHUKOB, oOecrieunBast
CHUHEPTUIO €70 COBMECTHBIX ycunii'. Tak, B paMKax KJIacTepOB MapTHEPHI U KOHKY-
PEHTHI OOBIYHO B3aMMOAEHCTBYIOT KaK YJIeHbl OAHOI (hyTOOJbHON KOMAaHAbLI: OHU
O00BEIMHSIIOTCS IS COBMECTHOM PabOThl Hal KOHKPETHBIMU MPOEKTaMU B PEXXKUME
B3aMMHOI MOJHOTbHI MHMOPMALIMU U «KOJUIEKTUBHOIO CO3UIAHUSI» (Cco-creation), He
repecTaBasi COIepHUYATh IIPKU 3TOM 10 IPYTUM IIPOLEeccaM U MPOAYKTaM.

[Ipu3Hakyi cMeHBl YKjiIala U CTaHOBJICHMSI HOBBIX 3aKOHOB SKOHOMMYECKOM
JKM3HU CTaJIM TIPOSIBASATHCS yke B 1990-¢ rr. — B BUze HapacTaHus TypOYJISCHTHOCTH.
B onHoIi 13 mepBbIX paboT Ha 3Ty TeMy, onyoaukoBaHHOM B 1997 r. KeBunom Kemnu
noa Ha3BaHMeM «HoBbIe mpaBuiia 1151 HOBOM 3KOHOMMKU: ITBEHAAIaTh B3aMOCBSI-
3aHHBIX MPUHIIMIIOB BEDKMBAaHUS B TYpPOYJIEHTHOM MMPE», YTBEPXKIaI0Ch, UTO Kaxk-
IbIii OM3HEC MOAYMHUTCSI, B KOHEYHOM cueTe, Jioruke U 3koHoMuKe ceteii (Kelly
1997). B Ha1u 1HY MPOLIeCChI pa3pyIISHUS UepapXUil U TIepexXoa CUCTEM K CETEBOMY
YCTPOMCTBY MPUOOPETAIOT YK€ MAaCCOBBI U HEOOpAaTUMBbIIA XapakTep, OOHapyKuBast
cebs1 Ha BCeX YPOBHSX 9KOHOMUYECKUX cBsi3eit. B xome rmobanbHOro Kpusuca gop-
MMPYETCSI ¥ MOJydyaeT MOIIHBIN TOTYOK B PA3BUTUM HO8AS MOOeab KOMAAHUU, HOBAS
MO00enb PLIHK08, HO8As MOOeAb YNPABAeHUs HAUUOHAAbHOU IKOHOMUKOIU U HO8AS cUCmeMa
muponopsoka (CmopoauHckas 2012).

B yactHocTH, ¢ 2000-X I'T. B MUpE CTaJIM BCe LIMPE PACIIPOCTPAHSITLCS TaK Ha3bl-
BaeMbIC 2100a1bHble cemesble KOMNAHUU, TIOCTPOCHHBIE HE Ha IIEHTPaIu30BaHHOM
KOHTpOJIe, KaK KjlacCuuyeckasi MyJIbTMHAIIMOHAIbHASI KOpITopalus, a Ha Kojiabopa-
LIMM MHOXECTBa HE3aBUCUMBIX OpTaHM3aIlMi U TpaXkIaHCKUX JIUII, BKJIOYasi OTpe-
OuTeseit, MOCTaBIIMKOB, MTAPTHEPOB M MPSMbIX KOHKYPEHTOB. DTa ACLEHTPaIN30-

* [lom cuHeprueil 00bIYHO IMTOHUMAaeTCsI 3(P(PEKT OT COBMECTHO NeATEIbHOCTU ABYX
U GoJiee BJIEMEHTOB, pe3yabTaT WK (PYHKIIMS KOTOPOI MPEBOCXOAST CYMMY pe3yJIbTaTOB
v GYHKIMI MHIUBUIYATbHBIX 3JIEeMEHTOB.
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BaHHas1 MOJEJb OpraHW3alMKM OM3Heca pPe3KO CHMXKAeT ITPOU3BOACTBEHHBIC U
TPaHCAKIIMOHHbIE U3AEPKKU (DUPMBI, TOCKOJIbKY PUCKH, BBIUTPBIIIN, KOMIIETCHIIUN
M PEeCypchl, CBsI3aHHbBIC C peajau3aliiell ee HOBBIX IMPOEKTOB, PACIPEeAeISIIOTCs I10
r100aJIbHOM CeTH KOHTpareHToB. M B TeXHOJIOTMUYECKU MepeAoBhIX (ITpOorpaMMUpo-
BaHUe, (papMalleBTUKA U 1p.), U B TPAAUIIMOHHBIX CEKTOPaX BCE OOJIbIIIE UepapXud-
HBIX KOPIIOpaInii TpaHC(HOPMUPYIOTCS B OTKPBITHIE CETEBbIE CUCTEMbI, YTO MTO3BOJISI-
€T UM TI0-HOBOMY MCITOJIb30BaTh BO3MOXHOCTU ayTCOPCHUHIAa M KOHKYpUPOBAaTh 3a
CKOPOCTh B MHHOBALIMSX, pa3Mellasl pecypchbl U OM3Hec-QYHKIMU B TMHAMUYHBIX
knactepax o Bcemy mupy (Tapscott, Williams 2006; 2010).

Kak monaraior coBpeMeHHbIE TEOPETUMKU OM3HEeC-yrpaBJIeHUSs], TJI00aTbHbII
KPU3UC TTOCTENEHHO Pa3pyIluT TPaAMLIHUOHHYIO MOJIEIb MUPOBOTO (DMHAHCOBOIO
pbIHKa, a Ha cMeHy kinaccuyeckuM THK u THB, Beaymnm cerogHsi MUpOBYIO 3KO-
HOMUKY K CTarHaiuu, NpyuayT IMHAMUYHbIE CETEeBbIe OpTaHU3allliu, KaK MPOU3BOI-
CTBEHHBbIE, TaK U KPEIUTHbIC, — OHU M CTAaHYT HOBBIM MOTOPOM 3KOHOMUYECKOTO
pocta (Tapscott, Williams 2010). IToka3arenbHO, HaTpUMeEp, YTO PHIHOK SHEpPrope-
CypCOB, CIIOCOOHBI, COTJIACHO OXXKMIAHUSIM, BBICTYITUTD ApaiiBepOM IMOCTKPU3UCHO-
ro MoIbeMa MUPOBOY 9KOHOMUKU, MEHSIET CETOIHSI HE TOJIbKO PECYPCHYIO CTPYKTYPY
(smoxa chIpoii HedTH 1 MPUPOIHOIO ra3a yXOauT B IPOILIIOE), HO U MOJEJIb OpraHu-
3alMU: POJIb TJIABHBIX UTPOKOB MOCTEIIEHHO MEePEeXOIUT OT KPYITHBIX KOPIOpaInii K
MUWJIJTMOHAM MHIMBUIYaIbHBIX MHBecTOpoB (Patalon 2010).

HonroBbie MpoOJeMbl, OXBaTUBIIME B HACTOsIIEe BpeMsl LIEHTPaJn30BaHHbIE
0aHKOBCKME CHCTEMbI WJIM MEXIyHapOMHbIC COIO3bI THIMA €BPO30HBI (yrpo3a OaH-
KPOTCTBa JOJDKHUKOB — KOMITAaHUI, OAHKOB M LIEJBIX CTPaH), BBHILJISASIT TAKOBBIMU
JIUIIIb TIPY MTOBEPXHOCTHOM B3IJISIZIE HA SKOHOMUYECKUE SIBJICHUsI, a IpU OoJjiee Ty-
OOKOM pPAacCMOTPEHUM OHU OKa3bIBAIOTCSI MHCTUTYLIMOHAJIBHBIMU: MEpapXUIHbIE
CHUCTEMBI U COIO3bI YK€ HE BITMCHIBAIOTCS B CETEBYIO PEaTbHOCTD LIM(POBOI SMOXMU.

HeiictButenbHO, HauuHas ¢ 2008 r., paau criaceHus TeX WA UHBIX JOJKHUKOB,
LIEHTPOOAHKHU U MEXIyHApOIHbIe (PMHAHCOBbIC MHCTUTYTHI IIPOIOJIKAIOT 3aKaUYMBaTh
B MUPOBYIO 3KOHOMUKY PACTYyIII1e 00bEeMBI IEHEXKHOM Macchl. OTHAKO 3TU CPeaCTBa
HUKaK He TpaHC(hHOPMUPYIOTCS B MHBECTULIMHU (M3-3a BBICOKHMX PUCKOB YaCTHbBIC
0aHKM HE al0T, @ YaCTHbIE KOMITAHUU HE OepyT JUIMHHBIE KPEAUTHI), YTO AeaeT Ta-
KYyI0 MOJIUTUKY TYIUMKOBOi1. [TooxkeHne MUpoOBOii 0AHKOBCKOI CUCTEMBI (YXKe CITr-
capureit B 2008—2009 rr. Tpu TpJaH AOJIJI. KanuTajla B YOBITKM) MPOAOKACT YXYI-
aThcs, a GUHAHCOBBIE MOTEPU MEXAYHAPOIHBIX KPEAUTOPOB — HapacTath'. [Ipu
3TOM U CaMM LIEHTPOOAHKH, U BEChb MUPOBOI OM3HEC YXKe roll BCEPhe3 TOTOBATCS K

* [To oueHKam 3KkcnepToB, yxke K cepeauHe 2011 r. cymma aktuBoB ELLB, Haxonsiasicst
noxn puckoM B oTHoeHuu crpa rpynmnbl PIIGS (IMopryramu, Utamuu, Upranmouu, [pe-
1y 1 Mcrmanum), cocraBuiia 444 Mipa eBpo, a KpeIuTHbIE akTUBbI amepukaHckoit DPC Be-
JIMYUHOM B 2,5 TPJIH IOJII. TIPEBLICWIIN €€ COOCTBeHHBIN KaruTall B 50 pa3 (OBepuenko 2011).
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pacriagy eBpo3oHbl. O4eBUIHO, YTO JajibHeilllee BIMBaHUE JUKBUIHOCTU, HaMe-
YeHHOE MEKIyHapOIHbIMU KpeauTopamu Ha orkaiie roasl (OPC B3s1a Ha cBOM
OanaHC mpoOJieMHbIe OOJTU amepuKaHckux 0aHkoB, ELIb obGemiaer eBponeiickum
LIEHTPOOAHKaM HEOrpaHMUYEHHYIO KPEIUTHYIO [IOMOIIb), MOXET IIPUBECTU MUPOBYIO
SKOHOMUKY K HOBBIM PEILIECCHUSIM — BMECTO YCTOMUYMBOTO BOCCTAHOBJICHUSI.

BpemeHna, korma 6aHKU BBIBOAWIM 3KOHOMUKY M3 KpM3MCa, YILIM B MPOILIOE.
Cama OoCHOBa KamuTajJu3Ma, CBSI3aHHAsI C BEPTMKAIbHBIM OTHOILIEHUEM IEHEr KO
BpeMeHU (U3BJICUCHUE interest rate — MPOLICHTHOTO N0XOAa Ha KaluTa), pa3pyliaeT-
¢S ¥ 3aMelliaeTcsl TOPU30HTaIbHON TOTUKOT (oropa Ha discount rate — 0eCTpOLIeHT-
HYIO I1J1aTy 3a ogHopa3oByio yeiyry) (Jourdon 2011). dyHKILMsS ormocpeaoBaHUsT Phl-
HOYHBIX OOMEHOB IEPEXOAUT OT OAHKOB, SMUTHUPYIOLIUX KPEIUTHBIC aKTHUBBI, K
ceTeBbIM TIaTgopMaM, SMUTHUPYIOIIMM ellle Oojiee MOOMIbHbIE (TUKBUIHBIE) UH-
¢dopManmoHHbie akTUBBIL. [ToaTOMY axke HyJIeBble CTABKM IMPOLIEHTA HEe MO0YXKIaioT
MHBECTOPOB K MPEKHUM YPOBHSIM akKTUBHOCTU. HoBbIe, OoJiee skecTKre TpeOoBaHUS
K AeSITeIbHOCTU (DMHAHCOBBIX MHCTUTYTOB, BBOIMMbIEC CETOIHS IMPaBUTEILCTBAMU BO
n30eXaHWe HOBBIX TUIOXMX JOJITOB, IIPUBOIST K BEHIMBIBAHHUIO LIEbIX 00J1acTeli OaH-
KOBCKOTO fesia. A mpsiMasi OroiKeTHas MoAaepkKa OTACIbHBIX (DMHAHCOBBIX U HE-
(prHAHCOBBIX KOPITOpAINii, CTOCOOHBIX 00ECIIEUnTh HOBBIE paboyre MecTa, BEIeT K
OMNACHOMY 3aMEIIEHUIO YACTHOM MHBECTULIMOHHON aKTUBHOCTU T'OCYIapPCTBEHHOM,
MpUYEM B TaKylO0 CUTYalIMIO ITOMANaoT CETOAHs caMble pa3HbIe TUITBl 9KOHOMUK, OT
CIUA no Poccun.

B aHasiornyHOM KpM3MCHOM TOJIOKEHUN OKAa3bIBAIOTCS U CY8epeHHble uepapxuu.
[Mepepacnpenenenue ynpapieHYeCKMX (DYHKIIMI OT LIEHTPaJIU30BaHHBIX TOCY1apCTB
K HeopMaJIbHBIM CETEBbIM OOpa30BaHUSIM, HayaBleecs elle B KoHue 1970-x rr.,
BolL1o B XXI B. B CBOIO 3aBEPIIAIOLIYIO CTAIMIO: TI0 MEPe OTKPBITUSI PHIHKOB U Tpa-
HUII TTPOMCXOAUT HE TMPOCTO pa3MbIBAaHMWE CTapoii, rocynapCTBEHHO-LIEHTPUYHOM
cucteMbl MUpoycTpoiicTBa (Bectdanbckas cuctema), a ee moaHas 3ameHa. [Ipoiec-
ChI ICCYBEpEHU3AILIMU MUPOBOI1 3KOHOMUKH COMTPOBOXKIAIOTCSI CTAHOBJICHUEM HOBOI,
cemesoii Mooeau MpPAHCHAYUOHANbHOU UHmMe2payuu: TaK, C IPUHITUEM KOMIUIEKCHBIX
crpateruii pazsutus bantuiickoro (2009 r.) u dynatickoro (2011 r.) MaKpopernoHoB
EBpocoro3 Hauan pakTruecku MOAU(MULIMPOBATh CBOIO KJIACCUYECKYIO MOJEb 00b-
enuHeHus (MPUHLMIT KOHBEPreHIIMM HAllMOHAJIbHBIX 3KOHOMMK) B CTOPOHY KJja-
CTEpHOro Toaxofa (MPUHIMI KOOMEepalMy WHTETPUPOBAHHBIX MaKpOPETMOHOB)
(Ketels 20096; EUSDR 2010; Cmoponunckas 2011a). ITpu 3ToM riobanbHbINA KpU-
31C, IeCTAOMIM3UPYIOIINI OI0KEThl MHOTUX CTPaH, MOATAJIKMBAET IPaBUTEIbCTBA
K Tiepeaye YacTu CBOUX MOJHOMOUME He(hOpMaIbHBIM CETEBBIM COOOIIECTBAM, YTO

* Tak, 6ank «JPMorgan Chase» ouiinajbHO COBETYET MHBECTOPAM XeIXKMPOBATHCS
OT pacriajia — ¥ MHOTHME U3 ero KIMEHTOB YK€ TTOKYTAIOT JUISl TOTO BaJTIOTHBIE IEPUBATH-
Bbl. [Toutn monoBuHa U3 1097 uHBECTOPOB, TPEHAEPOB U AHAJIUTUKOB, OMPOIIEHHBIX
«Bloombergy», xk1eT BbIX01a U3 €BPO30HbBI OTHOM MM HECKOJBKUX CTpaH B TeueHue 2012 1.
Toro ke MHEHUSI TIPUIACPKUBAIOTCS OOJIbIIE MOJOBUHBI PECTIOHIEHTOB, OMPOIIEHHBIX
noHmoHckoi «IT2 Treasury Solutions» cpenu Ka3HauyeeB 75 KOMITaHWI pa3HBIX CTpaH
mupa (KpaBuenko, [Tucemennast, OBepuerko 2011).
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PE3KO YCUJIMBACT npouecc oucazpeeayuu 2ocydapcme, paHee ONCaHHbIM MOIMTOIOoTa-
mu (Slaughter 2004).

ITo mporHo3zam amMepuKaHCKUX aHAJIUTHUKOB, INI00aIbHAsI TEHIEHIIMSI BO3pacTa-
HUS 4rcia, SKOHOMUYECKON MOIIM M MOJUTUYECKOTO BIMSHUSI TPaHCTPaHUYHBIX
ceTeil BceX BUAOB YeTKO 0003HaunTCAa yxke K 2015 1., a k 2025 r. MUp U3BMEHUTCS 10
Hey3HaBaeMoCTU. CMellleHre BAUSHUS CYBEPEHOB MIET IO TPeM HampaBICHUSIM:
BOBHE — K BHECYBEPECHHBIM UTPOKaM (HeopMaslbHbIE CETU TOCYMHOBHUKOB, MEXKIY-
HapoaHbIe AeNOBbIe coob1IecTBa, aabsHchl HI'O), BHU3 — Ha J0KaJabHbIE YPOBHU (K
BHYTPUTOCYIapCTBEHHBIM PETMOHAM) U BBEPX — Ha YPOBEHb MEXKIYHAPOIHBIX Opra-
HU3ALMHI ¥ TpaHCTpaHUYHBIX MakpopernoHoB (NIC 2000; 2008).

B pasHbIX cTpaHax mepexo OT BJIACTHBIX BepTUKAJIEH K yIIpaBICHYECKIM TOPH-
30HTAJISIM OYJET MPOXOAUTH MO-Pa3HOMY: TJIe-TO Yepe3 PEeBOJIOIMHU, TAE-TO Yepe3
paguKaabHbIe peOPMBbI, TIPOBOAMMBIEC CAMOM BJACThIO. SICHO OMHO: TOCTUHAYCTPU-
aJIbHBIN T7100aTM3UPOBAHHBIN MUP — 3TO HE IIPOCTO MHOTOMOJISIPHOE, & MHO20MEPHOe
cemegoe NPoCMpanHcmeo, Tae OTHOIICHUSI TeTEMOHUM 1 TIPUBBIYHON CyOOpaAMHALIMU
OTCYTCTBYIOT. B 2TOii CBepXIMHAMMYHOI Cpejie 3apOKIaloTCs HOBbIE CTPYKTYPOO-
Opasyiollue 3BEHbS: MPAHCHAUUOHANbHbIE Cemedble aNbsSHCbl — BMECTO CYBEPEHHBIX
TOCYIapCTB, MPAHCOMPAciesble KAACMepHble cemu — BMECTO IPOMBIIUIEHHBIX OT-
pacineii. JlanbHeiimas Kjactepusalus MUPOBO 9KOHOMUKHM MPUBEIET K 00pa3oBa-
HUIO ellle 00Jiee MOIIIHBIX CETeBbIX CUCTEM, ACHCTBYIOIIMX MMOBEPX I'PaHUI] CTPaH U
TEPPUTOPUIL, YTO CO BpeMeHeM HedopManuiyeT M MOJUTUISCKUA MUPOIOPSIOK:
BMECTO PETMOHOB KaK alMUHUCTPATUBHBIX 00pa30BaHUIl BOSHUKHYT perMOHAaIbHbIC
ceTeBbIe COO0IIIeCTBa, 00beAMHEHHBIE COBMECTHOI MPOSKTHON MICE.

HnHoBaumoHHbie 3KocHCTEMbI M (GOPMUPOBAHKME CETEBOrO O0IECTBA

Jloruka ceTeBOro yKjajaa, onpeneisieMas MHTepaKTUBHBIM XapaKTepOM MHHOBA-
IIMOHHOTO Tpoliecca, TpedbyeT (hopMUPOBaHUS B 9KOHOMMUECKOI CHCTEMe paclipe-
JIeJIEHHBIX LIEHTPOB MPUHSTHS pelieHunii. [ToaToMy peasbHbIii ”THHOBALIMOHHO-OPH-
€HTUPOBAHHbBINM POCT HAYMHAETCS TOJIBKO TOT/a, KOT/Ia B 9KOHOMMKE CKJIalbIBAETCS
ocobasl, dunamuunas memacpeda, obpasyeMasi MHOKECTBOM CaMOPEeryJIUpPYyEMbIX ce-
TEBBIX KOJIUIEKTUBOB. VIMEHHO TaKyl Cpedy, BHMIOM3MEHSIOIIYIO COILMaJIbHOE
YCTPOMCTBO HALIMOHAJIBHBIX COOOIIIECTB, MMEJ B BULY KJIACCUK TEOPUM COBPEMEHHO-
ro MeHeaxkMeHTa [Tutep Ipakep, onuchiBasi «<HOBOE 0011IeCTBO opraHu3auuii» XXI B.
(Drucker 1992; 2001).

JleficTBUTEIBHO, SBOJIIOLIMS MOJIeNIell CO3MaHNs MHHOBALIMI UCTOPUYECKH IIIa
OT YPOBHSI MPOM3BOJACTBEHHbIX opraHu3anuii (koHuenuus [lymnerepa 1934 r.) K
YPOBHIO OTAEIbHBIX KOHEUHBIX MOJIb3oBateseii (1986 r.) u najee — K MOHSITUIO CTpa-
Ternyeckux MHHoBaLui (1994 r.) u otkpbIThix ”HHOBaLM (2003 1.). Ho B mocienqHue
roasl pazsute MKT 1 mHTepaKTUBHBIX KOMMYHUKAIIMI BCE IIHMPE BHICBOOOXIAET
SHEPIUIO COLMAIIbHOM aKTMBHOCTU Ha MecTaX. DKOHOMUKA HauMHAET YepriaTh HO-
BBI€ PeCypChbl KOHKYPEHTOCTIOCOOHOCTH YK€ He TOJBbKO M HEe CTOJIbKO Ha YPOBHE OT-
JIeIbHBIX KOMITAHW, PHIHKOB WJIW TPYIII MHIMBUIOB, CKOJILKO Ha YPOBHE TPasKIaH-
CKOro coo0liiecTBa B 1ieJJoM. B uTore Bo3HUKAET Modenb KOANeKMUBHBIX UHHOBAUULL
IMutepa I'nypa (Gloor 2006), Koraa OHU CO30aOTCS COBMECTHO YYaCTHMKAMU Pas-
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JIMYHBIX 3KOCHCTEM TpaXkIaHCKOTO COODIIeCTBA, OXBAThIBAIOIINX IPYIIIBI OTACIbHBIX
WHAWBMUIOB, OpraHM3allMii U CETEeBbIe MEXaHW3Mbl B3aMMHOIO COIJIACOBaHUS MX
neiictBuii (Russell et al. 2010).

CeTeBble 9KOCUCTEMBI TPaXkIaHCKOTO COOOIIECTBA CTAHOBSITCS OCHOBHBIMM y3-
JIaMU TeHepalluy U nepenadyu 3HaHuii. [loaTomy B 1MTepaType OHU UMEHYIOTCS KO-
CUCTeMaMM [JIS1 WHHOBALIU, WIN UHHOBAUUOHHbIMU 3Kocucmemamu (innovation
ecosystems) (Russell et al. 2011). Takue 3KocuCTeMBbI BLICTYITaIOT HOBBIM MAaTPUYHBIM
3JIEMEHTOM COBPEMEHHOI 9KOHOMUKHU C TOYKU 3pEHUST OCHOB €€ COIIMabHOI opra-
HU3allUM Y1 HOBBIM YHUBEPCAIBHBIM CIIOCOOOM MPOM3BOACTBA OOIIECTBEHHBIX OJIar.
OHU MOTYT 00pa30BBLIBATHCS KaK B JIIOOOM JIOKAJIbHOM IMPOCTPAHCTBE (B MaciTabax
JII000T0 TUIIa OpTaHU3allil, KOMIIAaHUI, KJIaCTEPOB, HAYYHBIX ITAPKOB U Jp.), TaK U B
IJI00aIbHBIX MaclTabax, — Be3/e, IIe BOZHMKAIOT YCTOMYMBbBIEC B3aMMOCBSI3U MEXITY
JIIONIbMU, OPTAaHU3ALUSIMU U UX PEIICHUSIMU.

Y4YacTHUKM MTHHOBALIMOHHBIX 9KOCUCTEM HE IMPOCTO KOOMEPUPYIOTCS, a BCTYIIa-
10T B KOJJIAOOpaTUBHBIC OTHOIIIEHUSI. OHU MHTEPAaKTUBHO OOMEHMBAIOTCS SIBHBIMU U
HEeSIBHBIMU 3HaHUSIMHU, DOPMUPYsI cosmecmHoe sudenue (shared vision) B OTHOIIEHHN
Mep afanTaly K TUIepu3MeHYMBOIi cpesie. Biaronapst TakoMy BUAEHUIO Y4aCTHUKH
ceTeit MOTYT MpUHUMATH 00Jiee 3(p(PEeKTUBHBIE PELICHUS TT0 CPaBHEHUIO C UHAWBUIY-
aJlbHBIMM (MeXaHM3M KOJIJISKTUBHOTO caMOyIpaBleHMs1), a Takxke 3(PQPEeKTUBHO
00BEIMHSTH YCUJIUSI 111 COBMECTHOT'O CO3IaHMsI HOBBIX OJ1ar (MeXaHM3M KOJUICKTHB-
HOTO cO3MaHus MHHOBaui). [IpryeM 3T0 BUaeHUE HEMPEPHIBHO KOPPEKTUPYETCS B
XOJIe B3aMMHBIX COTIaCOBaHUI, (DOPMUPYST OCHOBY /IS TeHEPHMPOBAaHUSI MHHOBAIIUI
B HENpepbIBHOM pexxuMme. BosHuKamlIas Mpu 3TOM CHUHEPTUsl B3aMMOACHCTBUI
MpUIaeT CETeBOMY COOOILECTBY CIOCOOHOCTb K CAMOPa3BUTHUIO.

[IpencraBaeHuss 0 MeXaHM3MaxX CaMOPa3BUTHUS CETEBBIX CUCTEM MOXKHO IOIOJ-
HUTb OJHUM U3 HauboJiee eMKUX ONUcaHuil (peHOMeHa KoJimabopaunu. AMepUKaH-
ckue yueHbie A.-M. Tomcon u IIx.-JI. [Teppu TpakTyIoT ero Kak «Impoiiecc (popmMasib-
HBIX U HeOpMalbHBIX COTJIaCOBAaHUI MEXIY aBTOHOMHBIMU aKTOpaMu, B XOIe
KOTOPOT'O CO3[AI0TCSI COBMECTHbBIC TIpaBWIa U CTPYKTYPhI, PETYJIUPYIOLINE B3alMO-
NEUCTBUSI U CTIOCOOBI AEATEIbHOCTH YYACTHUKOB, WJIM PEIIAIOTCS 00beIMHSIOINE X
3aJa4M; IPUYEM 3T HOPMbI U ITpaBUJIa Pa3AeIsIiOTCsS BCeMU YIaCTHUKAMU, TIPUHOCS
UM B3auMHbIe BeIUTphIn» (Thomson, Perry 2006: 23).

Mogaenn MHHOBAIIMOHHBIX 3KOCHUCTEM, T. €. TaTTEePHbI CETEBON KOOIepalluu,
KpaitHe pazHooOpa3Hbl. COBpeMeHHasl COLIMOJIOTHSI BBISIBISIET UX MMyTEM BU3yaiu3a-
LIMY COIIMAJIbHBIX CEeTEl Ha pa3IMYHBIX YPOBHSIX, OTCJIEKMBAsI KaHAIbl BHYTPUOTpAC-
JIEBOI M MEXXOTpacyieBoi Kojutabopalnu, KOJIJIadopaliii BHYTPU 9KOCUCTEM (BKITIO-
yasi MaKpOperMoHaJIbHbIC), a TAKXKE MEXKIy CEeTeBbIMU SKOCHCTEMaMU B INIO0ATbHBIX
macmrabax. Tak, B 2010 r. comuosoru CtaH(MOPACKOr0 YHUBEPCUTETA 3aITyCTUIIN
MeNCcOYHaApoOHy0 8UpmMyatvHyo cems uHHosayuonnuix sxocucmem (The International
Innovation Ecosystems Network), Koonepupysich B 3TOM HaYMHAHUM € 9KCIIEpTaMU
Ounnauaun, Anonun n Kuras (Russell et al. 2010). OgHako, ¢ TOYKM 3peHUs Ha-
LIMOHAJILHOM MTOJTUTUKU POCTa, SKOHOMMCTOB IMPEKIe BCEIrO0 MHTEPECYIOT 08e 0a3068ble
munoewvle pasHo8UOHOCIU dKOCUCMeM — Ha M€30- U MaKPOYPOBHSIX.

Ha me30ypoBHE TUTTOBOI 9KOCUCTEMOI CETEBBIX CBSI3Ei1, OMpeneISIoIIeii MOAETb
OpraHu3aly COBPEMEHHOM SKOHOMUKY ¢ TOYKH 3peHUsI Habopa ee MPOM3BOACTBEH-
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HBIX CEKTOPOB, SIBJISTIOTCSI MPAHCOMpPacaegble Kaacmepsl, UMEIOIIIe CBOIO CTICLIMaIM-
3110 U TEPPUTOPUATBHYIO JIoKanu3auuio (puc. 2). X (pyKimoHupoBaHue TIpearno-
JlaraeT KoJiiabopalivio 3HAUMTEJbHOTO YKMciia B3aUMOCBS3aHHBIX, HO IOPUINYECKU
CaMOCTOSITEJIbHBIX YUaCTHUKOB, UMEIOIIMX HEOAMHAKOBbIE KOMIIETEHIIMU U TTPODU-
JIA crienany3auru. Bo3aMOXHOCTH U pOJIM 3TUX UTPOKOB MOTYT MEHSIThCS B 3aBUCH -
MOCTH OT KOHTEKCTa Pa3BUTHUsI CTPaHbI U CTaIUM KM3HEHHOTO 1IMKJa Kiactepa. Ho
BO BCEX CllyyasX B KJIacTepe IPHCYTCTBYIOT KOOPAMHATOPHI €ro AeATeJbHOCTH —
(opManbHBIe UM HePOpMabHBIE CTPYKTYPhI, CO3IAI0IINE CETeBYIO IIaT(OpMy I
HEIpPEePbIBHBIX COMTACOBAHMIT MHTEPECOB M COBMECTHBIX JEHCTBUII ydacTHUKOB. B
JIUTEepaType Io KJIaCTepHOU mpobieMaThKe TakKre OpraHu3alu UMEHYIOTCS UHCMU-
mymamu Koanabopayuu (institutions for collaboration).

MecTHble BnacTtu
Komnaxumn

UHcmumymei
Konnabopayuu

I'Ipoqme WHCTUTYTbI

HayuHble (6aHkn, HFO n ap.)

opraHusauum

CouuanbHbI
Kanutan

TpaHcnopT
1 CBA3b

UHgpacmpykmypa 05151 pazgumusi Knacmepos

Puc. 2. Cemesas sxocucmema Ha me30yposHe: MOOeAb COBPEMEHHO0 Kaacmepa
(Andersson et al. 2004)

Ha makpoypoBHe pe3yJIbTaTOM Pa3BUTUSI CETEBON KOOPAUHALIMU CBSI3EM, OIpe-
JESIONIMM COBPEMEHHYI0O MOJENb OPraHMU3alMU 3KOHOMUYECKOTO YIpaBJIeHUS,
CTAHOBSITCS HayuoxanbHble unHosauuorusie cucmemsr (HC). Hanbonee nmepemoBast
moznens HUC, roe vMHTepakTUBHBIE CETEBbIE B3aMMOIEHCTBUSI OXBATHIBAIOT BCIO
9KOHOMUKY, XapaKTepHa U MOCTUHAYCTPUATIbHBIX COODIIECTB U, B YACTHOCTH, [JISI
6onbimHeTBa ctpaH CkananHaBuu (Andersson et al 2004). DkoHoMuUYecKast IO~
TUKA, HalleJIeHHas] HA UHHOBALIMOHHBIN POCT, SIBJISIETCS B OTUX CTPaHaX HE MPOCTO
UTOTOM MEXBEIOMCTBEHHBIX COTJIACOBAHUI, & CHHTE30M HEIMPEPBIBHON KOOpAWHA-
LIMA UHTEPECOB MPEICTABUTENIEN BCEX NHCTUTYLIMOHAIBHBIX CEKTOPOB U OCHOBHBIX
COLUMAJIBHBIX TpynI — Ou3Heca, Hayku, OOpa30BaHUS, PErMOHAJbHBIX BIIACTEM,
HKO, npodcorosubix opranuzanuii u T. . Takast moneab HUC pe3ko KOHTpacTupy-
€T C apXau4yHOU, XapaKTepHOU I UHIYCTPUAIBbHOU SKOHOMUKHU U, B YACTHOCTH,
JUUISI MHOTUX TTOCTCOBETCKUX cTpaH. Hampumep, B Poccuu nosmtrka MHHOBALIMOH -
HOTO POCTa pa3HeceHa MEeXAY MOAPA3ACTICHUSIMUA HECKOJIbKUX BEJOMCTB U MPaBU-
TEJIbCTBEHHBIX CTPYKTYP MIPU CJIA0OM ydyacTuu Ou3Heca (B JIULE psiia FOCKOMIaHUIA),
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OTJINYAETCSI PA3MBITOCTBIO KOHTYPOB, OTCYTCTBUEM CKOOPAMHUPOBAHHBIX ACHCTBUI
1 00paTHBIX CBSI3El, a TAKXKe MOJIHOI HEeSICHOCTHIO, KTO OTBEYaeT 32 ONTUMAaTbHOCTD
MPUHUMAaEMbIX pellieHUi U nX 3(pPeKTUBHOE MPETBOPEHUE B XKU3Hb (pUC. 3).

[Iporiiecc pacmpocTpaHeHUsI CETeBBIX KOMMYHUKAIIMI B MacilTabax oOIllecTBa
COIIPOBOXKIAETCSl CTAHOBJIICHUEM HOBOI KYAbMYpbl COUUANbHBIX 63aUMOOeiiCBUil,
KOTJa BCe HAllMOHAIbHbBIE aKTOPBI, BKJIIOYAsi TOCYAapPCTBO, YXOIAT OT CYyOOpaAMHALIMU
U CTPEMSTCS K OTHOILLICHUSIM Ha PaBHBIX. DTO pa3MbIBaeT CyBEPEHHbIC MePAPXUU 13-
HYTPU — BelleT K TPUHIUNHATbHOMY MU3MEHEHUIO CTaTyca 1 IMOJOXEHUS TOCy1apcTBa
B CTPYKTYpe 3KOHOMUYECKOI BIACTH.

B coBpeMeHHBIX YCIOBUSIX MOHOIIOIMSI TOCYIapCTBa Ha YIIPaBJIeHNE SKOHOMM-
KOI TIOJTHOCTBIO TEPSIET CBOIO pallMOHAIbHOCTh. B MHAyCTpHalbHYIO 310Xy BIaCTU
MOIJIM YCIIEIIHO OINpEAE/sATh ONTUMAajbHble MHBECTULIMOHHBIC MPUOPUTETHI IS
OM3Heca M HampsIMYIO peryanMpoBaTh oTpaciieByto cTpykrypy. Ho B XXI B. rocynap-
CTBO Y3K€ HE CIIPABJISIETCS B OMMHOUKY C YIIPaBJICHUEM CJIIOKHBIMU CUCTEMaMU, pabo-
TAIOIIMMM B OHJIATHOBOM PEeXXMMeE, YTO CTABUT BOIIPOC O MAaKCUMAIbLHOU coyuanusa-
yuu cucmemul ynpasaenus, Wi, mo moicau [lurepa [Ipakepa, — o mepexone CTpaH ¢
PBIHOUHOM 3KOHOMUMKOI K OOIECTBY HE3aBUCHUMBIX OpraHuU3allMii-MHHOBATOPOB,
OCHOBaHHOMY Ha 3HaHusix . [loguepKuBasi, YTO MOJIE/Ib LIEHTPAIM30BaAHHOIO rOCY-
JapcTBa, HEKOTAa CMEHUBIIIASI CPEIHEBEKOBBIN (heomain3M, 3aMeIIaeTCsl CeTOIHS, B
CBOIO oYepeib, HOBBIM IUTIOPAJIM3MOM — B BUJIE «IUTIOpain3Ma PyHKIMIA, a He OTHOMI
nosuTrudeckoit Bnactu» (dpakep 2010: 18), yyeHblit (pakTUUECKM MPU3LIBAET K Mac-
COBOMY CO3[IaHMIO Ha MecTaX MpoheCCUOHATbHBIX CETEBbIX OPTaHU3ALUI U UX BO-
BJICYCHMIO B IIPOIIECC YIIPaBICHUS CTPAHOM.

O ToM ke (pyHKILIMOHATBLHOM TITIopanu3Me ropoput u Maiikn IToprep, ormeyast,
YTO COBPEMEHHAasi MOJIE/Ib YIIPABICHUS «IeaeT SKOHOMUYECKOE Pa3BUTHE pe3yIbTa-
TOM TIpoliecca KoJutabopaluu, B KOTOPbIM BOBJICUEHBI Pa3JIUUHbIC YPOBHU BJIACTH,
YacTHbIE KOMITAHUM, 00pa30BaTeIbHbIC M HAyYHbIE MHCTUTYTHI, OOIIIECTBEHHBIC OP-
ranuszauuu» (Porter 2009: 34).

KomnekTuBHBIN CITOCOO cO3MaHusI MHHOBALIMI B MHTEPAKTUBHOM PEXKHUME Tpe-
OyeT TaKXe TOro, YTOObI TOCCEKTOP CTal MaJleHbKUM, a CJI0i OopokpaTuu y3kum. He
CIy4allHO TIOOAJIbHBIM KPU3UC TOPOXIAeT YIrpo3y IeMHOro nedonTra CTpaH-
TIOJDKHUKOB, IMOATAJIKMBAsI IIPU 9TOM BCE CYBEPEHHBIE CTPaHbl MUpa — KaK JOJKHU-
KOB, TaK U KPEAUTOPOB — K 3HAUUTEIHbHOMY COKPAIIIEHUIO TOCCEKTOpa U Harpy3Ku
Ha roc¢uHaHchl (Takoii Kypc B3suiu cerogns 1 CIIA, u ctpansl EC). ITpuyeM crieni-
nbrKa UCTOPUIECKOTO MOMEHTa TaKOBa, YTO HOBBIM, MOHKEHHBIM YPOBEHb IrOC-
pPacxoI0B yXe He yIacTcsl BHOBb IOAHSATh: HA00OPOT, B OJIMIKAMIIIME TOAbl CTPaHbI
MMpa HAYHYT aKTUBHO KOHKYPHMPOBATh 3a CTEMEHb «MUHMMMU3ALIMU» TOCCEKTOpa,
OIOpPOKpaTUM U HAJIOTOB.

* OnuchiBasi HOBOE, TMOCTKAMUTAIUCTUIECKOE OO0IIecTBO, Jpakep IMomauyepKuBaeT,
YTO OHO OYZIET He TIPOCTO OOIIECTBOM 3HAHMIA, a OOIIIECTBOM aBTOHOMHBIX CIEeIIUaTU3H-
POBaHHBIX OpraHU3allMil, KOTOPBIC BHICTYIIAIOT areHTaMU ITOCTOSIHHBIX MepeMeH (ornupa-
SICh Ha IIyMIIETepPUAaHCKUM TTPUHIIMIT CO3MIATEILHOTO Pa3pyIlIeHusT), UMEIOT JelleHTpa-
JIN30BAHHYIO CTPYKTYPY (YTOOBI OBICTPO TMPUHUMATH DPEIICHUs]) M MCIOJB3YIOT CBOU
3HAHMS U1 TeHepUPOBaHMs MHHOBAIIUI Ha cucTeMHOI ocHoBe ([dpakep 2010: 3—8).
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CkanpauHasckas HAC (cetesas mogenb UMM,
OCHOBaHHas Ha konnabopauum)

Poccuiickass HAC

@ (pa3mMbiTasi MexBedOMCTBEHHAsi MOAErb)
@ ®oHp Bantuka
MuHoGpHayku
MuHTOproBnu
MwuHo6pa3oBaHus POCTEXHONOMN
Kom. no mogepH.
MwuH3akoHOMpas3BUTHSE

POCHAHO
- CoB. Mo pasB.
podbcotosbl UHG. O6LL.

Puc. 3. Cemesas sxocucmema Ha MAKpoypogHe: M00eab COBPEMEHHOU HAUUOHANbHOU
UHHOBAUUOHHOLL cCUCMeMblL (8 CPABHEHUU C POCCULICKOIL)

AN

MuHkoMCBS3b

HcTouHuk: aBTOpCcKast pa3paboTKa Ha 6a3e cymiecTByroux Moaeneii (Andersson et al. 2004;
NYAS 2010; OECD 2011)

Camoii pamuKaabHOM B 3TOM OTHOIICHUHU BBITJIAOUT ITporpamMma BenmkoOpura-
HUU «boavuioe obuecmeso emecmo boavuioeo eocyoapcmeax (“Big society, not big state™).
ITpaButennscTBo oBraa KoaMmepoHa HaMeTwio 6ecripelieieHTHOe Mo MaciuTabam co-
KpaieHue roccekropa (Ha 40 % x 2013 r.) u nepegady 3HaYMTEIbHON YACTU CBOMX
TIOJTHOMOYMIA Ha YPOBEHb CAaMOOPTaHU3YIOIINXCST COITMAIBHBIX ceTeil. BMecTo «001b-
IIOTO TIPAaBUTEJBCTBAa» B CTpaHE IUIAHUPYIOT CO3MaTh HEOOJBIIOE, KOTOpOE 3amgacT
JINIITG OOIIYIO CTPATeTUIO Pa3BUTHUSI, YIIPABIISIS SKOHOMHUKOM Ha HadajaxX BCeoOImeit
IEMOKPATHH, T. €. TApaHTHUPYSI BCEM OOBIYHBIM IrpakaaHaM, O0beIMHEHHBIM B CETEBEIC
MapTHEePCTBa, PaBHBIM TOCTYII K IIporieccy mpuHsaTHs petennit (Cabinet Office 2010).
OmHOBpPEeMEHHO TIPEACTABUTENIN OIOPOKPATUU M TPAKIAHCKOTO CEKTOpa OYyIyT MHTE-
TPUPOBAHBI B CETU HA YPOBHE KOHKPETHHIX JIOKAJBbHBIX TEPPUTOPUIL, N 3TU HOBBIC
npodeccroHalbHbIe KOJUIGKTUBBI HAYHYT IPEIOCTABIISIT OOIIECTBY T¢ COLIMAIbHBIC
YCIIyTH, KOTOPBIEC paHbIlle OKa3bIBaM rocanHoBHUKH (Wilcox 2010).

Bpuranckas rmporpamMMa HallesJieHa He TIPOCTO Ha PeIlleHUe TeKYIINX aHTUKPH -
3MCHBIX 3a/1a4, a Ha 00pa3oBaHUe ceTeBOro obiectBa. Co3maBast B peTHOHAX MECT-
HBIe ceTeBble coobmectBa (local communities) M HamexsIss UX YIIPaBICHICCKUMU
npaBaMu, KaMepoH pacCUMTBIBAET, 9YTO 3TO MTO3BOJIUT SKOHOMUKE paboTaTh HA MH-
Tepechl BCEX COIMAJBHBIX CJIOEB, O0ECITEYUB € «HEeBUIOAHHBIA ITOCTKPU3UCHBIN
noaseM» (BBC 2010).

3amaya (opMUPOBAHUS CETEBOTO OOIIECTBA C IIEJIbIO 3aITyCKa HOBOM MOIEIIH
pOCTa BCTaeT B COBPEMEHHBIX YCIOBHSIX TIepel BCEMH TUIIaMM TOCYIapcTB. I 1o6ans-
HBII KPU3NC JINIITb TTONTAJIKMNBAET CTPAHBI K €€ YCKOPEHHOMY PEIICHMIO, K TTPOBEIC-
HUIO CUCTEMHBIX pepopM. B aTOM cMbICie u pazsumele, u passusaroujuecs, u nepe-

197



Pazden I11. Mescopeanuszayuontsie cemu 8 2100AAbHOM U NAOKANbHOM KOHMEKCMax

XOOHble IKOHOMUKU OKA3bIAIOMCs Ce200Hs 6 O0OUHAKOBOU CMeNneHu MpPaH3UmMHbIMU
(Etzkowitz 2008). [TnoHepamMu MOCTUHIYCTPUATIBHOTO TPaH3UTAa, CYMEBIIMMU JIy4llie
JIPYTHX CIIPABUTBLCS C yaapaMu IJ100aJbHOTO KPU3KCa, SIBJISIOTCS CKaHAMHABCKME
CTpaHbBl — MUPOBBIE JUACPHI B IJIAHE COLIMATU3ALIMM YIIPABICHUS, PA3BUTOCTU Ha-
LIMOHAJIBHBIX MHHOBAaLIMOHHBIX CHUCTEM U CTeleHM MHbOopMaTH3aluu OOIlecTBa
(Manpirun 2012). Io undexcy cemesoii 3peaocmu (Networked Readiness Index), ko-
TOPBIN €XeTrogHO MyOonuMKyeT BceMupHBINT 9KOHOMUUYECKU (hopyM, aOCOIIOTHBIM
MUPOBBIM JUAEPOM B 3TOM roay ctana lBewus (u3 142 crpan mupa), a Tpu Ipyrue
CcKaHAMHaBcKue cTpaHbl (PunissHaust, Janus u HopBerusi) BOILUIN B IIEPBYIO CEMEP-
Ky peittunra, onepexas gaxe CLLA (8-e mecto) (WEF 2012)".

Jpyrue cTpaHbl, Kak pa3BUThIE, TaK U pa3BUBAIOIIMECS, TAKXKE MbITAIOTCS OCBAK -
BaTh KYJIbTYPY CETEBOI0 COLIMAJILHOIO MAPTHEPCTBA, XOTS M He TAKMMM TeMIIaMu, KaK
BenukoOpuTaHust M CKaHAMHABCKKE CTpaHbl. B yacTHOCTH, 1ie1asi rpyIina CTpaH, rae
roCcyIapCcTBO TPAAULIMOHHO IIIMPOKO MPUCYTCTBYET B 9KOHOMUKE, TTOKa OrpaHNYMBa-
eTCSl deueHmpanusayueil ynpasieHuss 6 pamKax mpaouyuoHHOU NOAUMUHECKOL 6epmii-
Kaau, yBSI3bIBasI 3TOT IMPOILECC C MTPOrpaMMHBIM CTUMYJIMPOBAHUEM PETMOHATbHBIX
KjacTepHbIX nHULMATUB. Tak, B Anmonun, FOxnoit Kopee n npyrux rocysapcrbax
FOBA 1ieHTpanbHbIe BIACTU MPEAOCTABISIOT perMoHaM 3HAaYMTeIbHbIE yIIpaBlieHYe-
cKMe cBOOOABI (aIMUHUCTPATUBHbBIC JTbIOThI) C TEM YTOOBLI T€ MOTJIM CAMU MPUCTY-
IIUTh K 9KOHOMUYECKOM MOIEPHMU3ALIMY CBOMX TEPPUTOPUIA, TTOOLLPSsist 00pa3oBaHue
KOHKPETHBIX KJIaCTepOB, HanboJjiee NMepPCIeKTUBHBIX UIMEHHO /IS JaHHOTO peruoHa
(Cmopoaunckas 20116). OgHOBpEMEHHO 3TH CTpaHbl aKTUBHO Pa3BUBAIOT MHTEP-
HeT-KOMMyHUKaluu. [lprMeuaTesIbHO, UYTO TPU «a3MaTCKUX TUrpa» — TaiiBaHb,
IOxHas Kopest u Cunranyp — BruiotHy1o npubausminuch K CILIA nmo uHmexcy cete-
Boii 3penoctu (11—13-e MecTa B MupoBoM pelitunre 2012 r.), mpuyeM o oTaesIbHbIM
COCTaBJISIOIINM MHIEKCA (COCTOSTHUE TTOJIMTUIECKOM U TPaBOBOM CPeIbl, AEJIOBOTO 1
MHHOBallMOHHOTO Kiaummata) CHUHraryp mpakthuecku He yctymaeT IlIBeuuu, T. e.
BhbIIIEN Ha TiepBoe MecTo B Mupe (WEF2012).

O0pa3oBaHUe MHHOBALIMOHHBIX 9KOCUCTEM Ha MAKpOYpPOBHE (POPMUPYET TEXHO-
JIOTHIO KOHKYPEHTHOTO BbIKMBAHUSI 9KOHOMUK B YCJIOBUSIX CBEPXCKOPOCTHBIX U He-
NpeackasyeMbix mnepemeH. [IpuyeM 3TO KacaeTcss SKOHOMMK J1000ro maciiraoa,
BKJIIOYAasl TpaHCHAIlMOHaJbHbIe apeayibl. IlepBompoxoalem 3nech BbicTymnaeT bani-
TUICKUIT MakpoperuoH (Baltic Sea Region), oobenuHsoNMiA Teppuropuu 11 cocen-
HMX CTpaH, BBIXOISIIMX Ha mobepexbe bantuiickoro u CeBepHOro Mopeii, BKIoJas
poccuiickuii CeBepo-3anan”. C konua 2009 r., ¢ npuHsaTiueM EBpocoro3om Kom-
iekcHoit Ctpateruu pa3Butus atoro apeana (The EU Strategy for the Baltic Sea

* JlaHHBIA MHIEKC OTpaxaeT CTeleHb ucnojb3oBaHus ctpaHoit MKT B xone npose-
JIEHUsS] SKOHOMWYECKUX U COIMATbHBIX MPeoOpa3oBaHUi, BEAYIIMX K MHHOBAIIMOHHOMY
Pa3BUTHIO.

** B baaTuiiCKuii MaKpOPEruoH BXOMIT OanTuiickue cTpaHbl (DctoHus, JlaTBUsS 1
JIutBa), ckanauHaBckue ctpanbl (danus, @uunauaust, Hopserust u lseuns), Ucnan-
nusi, ceBepHble 3emyin ['epMaHuu, ceBepHble BoeBoacTBa [lonbiiu 1 mpeobianaronias
yacth CeBepo-3anana Poccuu. Hacenenune — 58 miH ven., BBIT — 1,7 tpan gosut., wiun
2,5 % ot mupoBoro (Ketels, Eliasson, Braunerhjelm 2011).
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Region), oH cTan nepBbIM o0benrHeHeM BHYTpU EC co ctaTycoM «MaKpoperuoH», a
Takke TeXHOJIOTMYECKMM 00pa3lioM CKOOPAMHUPOBAHHOIO TMepexona K MHHOBALIM-
OHHOMY POCTY Il TEPPUTOPUIL, BXOJSIIIUX B IPYTHE aHAIOTMYHbIE apeaibl EBpOIbI.
CeromgHsi MakKpOpermoH pa3BUBaeTCs B peXMME KOJJIA0OPaTMBHOTO YIIPaBICHMSI:
MPEACTaBUTEIN BCEX TEPPUTOPHUIA (MOKA 32 MCKIIOYEHUEM POCCHICKMX) CO3Ma0T
e/lHbIe TAPTHEPCKHUE CETH, BbIPaGaThiBasi KOJUIEKTUBHOE BIIEHUE LTS COBMECTHOI
peanu3zauuu npoekroB Crparteruu. [Ipryem 3T0 B3aMOAEICTBUE UMEET KAK MHOI'O-
(byHKILIMOHANBHBIN (BCE MTPOEKTHI B3aMMOCBSI3aHbl ), TaK 1 MHOTOYPOBHEBBIN (hopmaT
(Kaxmasi ceTh pacroJjaraeT CMellIaHHbIM MHCTUTYLIMOHAIbHBIM COCTABOM, BKJIIOYAIO-
1M 6usHec, rocopranusaiuu, HayKy 1 HKO) (Cmoponunckas 20116; MeratpeHas
MOCTKPU3UCHOTO pa3BuTust 2012).

KiacrepHble ceTH Kak 0a30Boe CTPYKTYPHOE 3B€HO HHHOBALMOHHOi 3KOHOMUKH

XoTsI COBpeMeHHbIE TIPECTaBICHUS O KJIacTepax, PaCCUMTaHHBIX Ha TeHEPUPO-
BaHWE WHHOBAIIWIA, CJIOXWIVCH IO BIUSHUEM HECKOJbKUX HalpaBJIEHU 3KOHO-
MHWYECKON MBICIIM, CaMOe HEITOCPEeICTBEHHOe K HUM OTHOIIEHWE WMEEeT IIKOJIa
Maiikna IToptepa“. B 1990 r. [TopTep BBea MOHSITUE MPOU3BOACTBEHHBIX KJIaCTEPOB
(industrial clusters) B KauecTBe aJieMeHTa «Moaeau anmasa» (Diamond model), moctpo-
€HHOI MM JUTSl aHAJIM3a IMTOTEHIIMATbHBIX KOHKYPEHTHBIX TPEUMYIIECTB TEPPUTOPUN.
OH MCXOIWIT U3 TIPOCTOTO HAOJTIONEHUS, YTO PAOHBI, T1Ie 00pa3yroTCs U Pa3BUBAIOTCS
epynnbvl YYHKYUOHAALHO 83AUMOCEA3AHHBIX NPEONPUAMULL PA3AUYHBIX OMPacael, UMEIOT
KOHKYPEHTHbIE TPEeUMYILIeCTBa Mepeq TeMU, Tae 3Toro He npoucxonut (Porter 1990).
Wnest ximactepoB cpasy oOpejia BBHICOKYIO TOMYJISIPHOCTb B JIEJIOBBIX M BJIACTHBIX
Kpyrax, MocKoJibKy ITopTep NmpenioXuil He MPpOCTO HOBBIN TEPMUH IS OTIpeAeIeHUS
COBpPEMEHHBIX (DOPM OpraHM3allMK MPOU3BOJICTBA Ha YPOBHE KOMIIAaHMI, a HOBBII
MHCTPYMEHT ISl OLIEHKM POCTa MaKPO3KOHOMUYECKOM KOHKYPEHTOCIIOCOOHOCTH C
MO3ULINI MUKPOKOHOMUYECKOTO IMOAX0/1a.

B 6onee mo3nHux pabdorax, HaunHas ¢ 1998 r., [TopTep omuchiBaeT KjiacTepbl
MoJTHee U oapoOHee. Bo-TiepBbIX, OH paccMaTpUBAET UX KaK MPOCTPAHCTBEHHO JIO-
KaJIM30BaHHBIE CTPYKTYPHI (4€TO HEe ObLIO B MCXOTHOM OMPEACIEHUH ), OTMevast TIpu
3TOM, YTO TEPPUTOPHAIIBHBIN OXBAT KJacTepa MOXET BapbUPOBAThCS OT OJHOTO pe-
rMoHa WJIY TOPOJia 0 CTPaHbl WIM Jaxe HECKOJIBKUX COCETHUX CTpaH. Bo-BTOpHIX,
KJIacTep TPAKTYeTCs yKe He TIPOCTO KaK arjioMepaliysl pOU3BOICTBEHHBIX TIPEAPH -
SITUI, & KaK cemb QUPM U C8A3AHHBIX ¢ HUMU OP2AHU3AUUL U3 OPYeUX UHCIMUMYUUOHANb-
HbIX cekmopog (MCCIIeOBaTeIbCKUE LIEHTPBI, TOCYyIapCTBEHHbIE areHTCTBA, WHbBIE
WHCTUTYTHI). Bce aTU opraHu3anyu CrpynnupoBaHbl B ONpeaeieHHol cdepe neo-
BOI aKTMBHOCTH ¥ CBSI3aHBI APYT C IPYTOM Yepe3 pa3IMuyHble 9KOHOMUYECKHEe KaHa-
JIbI M KaHaJbl iepefaur 3HaHuii. [TopTep moayepKuBaeT, yTo YCIEUIHbIe KIacTephl
<He AGNANMCA UePAPXUMHBIMU CIPYKMYPAMU, a Npeocmasasom co0oii Mampuybsl noo-

* Cpeny Opyrux HarpaBJICHMI CJIeIyeT BBIACIUTH Pa3IUYHbIC TEOPUU IPOCTPaH-
CTBEHHOI'O pa3BUTHUS, BOCXomsaiiue K uuesaMm A. Mapmamia koHna XIX B. (KOHLIeTILIsS
MPOMBIIIJIEHHBIX PaliOHOB), U TEOPUU UHHOBALIMOHHOTO Pa3BUTHUSI, TSTOTEIONINE K Ue-
am W. MIymmnerepa 1938—1939 rr.
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BUJICHBIX U Nepekpblearouyuxcs (overlapping) e3aumocesizeil mexcdy unHousudamu, upma-
mu u unvimu opeanuzayusmu» (Porter 1998: 226). B-TpeTbux, y4aCTHMKM KjacTepa
JIEMCTBYIOT Ha MpPUHLMIIAX OOIIHOCTU (commonalities) U B3aUMOAOTOIHSIEMOCTH
(complementarities) — Tak, 4YTO MX IMapTHEpPCKas OJM30CThb «IMOBBHILIAET YaCTOTY U
3HAYMMOCTb MX B3aUMOJACUCTBUI 10 AUHUU HE MOALKO KOONEPAUUL, HO U KOHKYDEHUUL»
(Ibid: 197, 199).

[Mocaenytomas auTeparypa o KjacTepaM BOCIIPOM3BOAUT 3TO PACILIMPEHHOE
MOPTEPOBCKOE OIpeaeseHe B pa3IndHblx Bapuanusax (Andersson, Hansson,
Schwaag-Serger, Sorvik 2004). ITpumeuareabHO, OIHAKO, TO, YTO, (PUKCUPYS TIpeu-
MYIIECTBA KJIACTEPOB Iepel HeCeTeBbIMU TUITAMU arjiomepariuii, reopusi IToprepa He
packpbiBajia IpyU 3TOM HM MEXaHM3Ma MX 00pa30BaHMS, HU UX OPraHU3alMOHHOIO
yctpoiictBa. [Toatomy B 1990-¢ IT. MOHSTHE «KJIacTep» PacCMaTPUBAIOCh TNIABHBIM
00pa3oM Kak y3Kasl aHaJIMTHYecKasi KOHCTpYKLMs (ofaHa U3 4 rpaHeil «ajamasa»), a
TOSIBJICHUE KJIACTEPHBIX CeTell — KaK pe3yJIbTaT €CTeCTBEHHOM 3BOTIOLUM PIHOYHO-
ro MPOCTPAHCTBA, HE CBS3aHHBII, COMIACHO BO33peHMsIM [loprepa, ¢ KaKUMKU-T11M00
LieJieHanpaBJIeHHBIMU YCUIUIMHU Biacteil. Bmecte ¢ TeM B 2000-¢ IT. pyKOBOAUTEIN
Pa3IMYHbIX CTPAH ¥ TEPPUTOPHIA BBIWICHWIN KJIACTEPHYIO UACKO U3 «<MOJIE/IU ajMa3a»
1 TpaHCHOPMUPOBAIU €€ B MHOTOMYHKLIMOHAIbHBI MHCTPYMEHT MPAaKTUYECKON
MOJIMTUKU, pacCMaTpUBasi KJIacTepbl KaK 006eKm UeAeHanpaeaeHH020 CO3UOAHUSL — T
CO CTOPOHBI YUACTHUKOB PhIHKA (BbIABMXKEHME KJIACTEPHBIX MHULIMATUB), U CO CTO-
POHBI rocymapcTBa (KjacTepHasi MOJUTUKA M (HOPMUPOBAHME KIIACTEPHBIX IIPO-
rpaMm). OHM CTaJIM BBIIBUIATh CTpaTernyecKue MPOEKThI 10 CO3IaHUIO KJIACTePOB
MUMPOBOTO YpPOBHSI (OCOOEHHO B HOBEMIINX CEKTOpax), MbITAasiCh BOCIPOM3BECTU
KOHCTPYKIIUIO YCTICITHBIX ITOJIOCOB pOCTa TUITAa aMepuKaHCcKoil KpeMHueBoii monm-
Hbl (Solvell 2009).

ITonBITKM CO30aHKUS HALMOHAJIBHBIX «KPEMHMEBBIX IOJMH» METOLOM CBEPXY
00epHY/JIMCh MHOTMMHU HeymadamMu (4TO IOPOAMJIO He3acIy>KEHHbIe MPETEH3UU K
KOHIIEINTYyaabHOI 11Koje [TopTepa B 11eJ10M, 0COOEHHO CO CTOPOHBI «HOBBIX 9KOHO-
MUYecKMX reorpadon»). B To ke BpeMst 5TU 9KCIIePUMEHTHI, a TAKKe «CITOHTAHHbBIN»
pocT B 1990-¢ IT. pernoHalbHbIX KJIACTEPHBIX CUCTEM B Pa3BUTHIX CTPaHaX MO3BOJIMIN
MUPOBOI HayKe CYILECTBEHHO MPOABUHYTH CBOU IPEACTaBICHUSI 00 YCTPOICTBE CO-
BPEMEHHBIX KJIACTEPOB 1 MX MHHOBALIMOHHOM MEXaHU3ME.

Cero/iHsi ¥ TeOpHUsi, M paKTHKa IMTOKAa3bIBAIOT, UTO XOTSI B KJIACTEPHbIC MHULI -
ATUBBI MOTYT BOBJIEKAThCSI CAMbI€ pa3HbIe UTPOKU, KPUTUYECKOE 3HAYCHUE JJISI UX
ycIiexa MMeeT Kojutabopalusl TpexX BeayIIMX MHCTUTYLMOHAIbHBIX CEKTOPOB —
HayKu (YHUBEPCUTETOB), OM3Heca U rocygapcTBa. [[oBops cTpoxe, uHHo8ayUOHHASA
CROCOOHOCMb KAACMEPO8 OCHOBAHA HA 2APMOHUU (PYHKYUOHAAbHBIX 83AUMOOeUCMEULI
MUHUMYM mpex mUnoeslx yuacmuukoe, npedcmasasoujux smu cekmopa (Leydesdorff
2012).

deHOMEH CeTeBOro napTHepcTBa Hayku (YHMBEPCUTETOB), OM3Heca U BJIACTH
ObL1 BriepBbie OOHAPYXeH B MpakTuKe KpeMHMUeBOI TOJIMHBI U ONKCAaH B CepeauHe
1990-x rr. counonoramu I'enpu Uiikosuiiem (Ctandopn) u Jloatom Jletinecnopdom
(Amctepaamckuit yHuepcuteT). OHM Ha3Bau ero modeavro mpoiinoil cnupaau (Triple
Helix Model), uMmes1 B BUIy TMOPUAHYIO COLIMAIbHYIO KOHCTPYKIIMIO, 00J1agaloNIyi0
npeumyiectBamu Mojekynbl JIHK (cuerieHue cnupanibHBIX CTPYKTYP) M TOBBI-
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IIEHHOM amanTUBHOCTBHIO K M3MeHeHusIM BHelnHel cpeanl (Etzkowitz, Leydesdorff
1995; 2000). Yepes mecarb JeT 3Ta MoJedb ObUta JopaboTaHa A0 MPAKTUYECKOTO
MPUMEHEHHUS IIBEACKMMHU CIIELMAIIMCTAMKM KaK TEXHOJIOIMsI 00pa30BaHMsI MHHOBA-
LIMOHHBIX KJIACTEPOB M HALlMOHAJbHBIX MHHOBALMOHHBIX cucTeM. C 3TOT0 BpeMeHU
OHa cTajla BCe IIMUPE BHEAPSTHCS B OGUIIMaIbHbIE 9KOHOMUYECKHUE KypChl — He
ToabKO B cTpaHax ODCP u EC, Ho Takke B pa3BUBAIONIMXCS U TTEPEXOIHBIX 9KOHO-
MUKax A3un 1 JIJaTMHCKOI AMEpPUKM.

Ha puc. 4 npencraBieHbl MOIEIN B3aUMOACUCTBUI MEXK1y MHCTUTYLIMOHAIbHbI-
MM CEKTOpaMU, XapaKTePHbIE I TPEX TUIIOB 9KOHOMMUUYECKUX CUCTEM.

“ Jrocynach'O

locynapcteo

KomaHgHas akoHoMuKa: WHpycTpuansHas MocTuHaycTpransHas
omcymemeue napmHepcmea pbIHOYHAsH 3KOHOMUKA: 3KOHOMWKA:
(cmamuyHasi MoOerb) deoliHble criupanu mpoliHasi criuparb
(c obpamHoli cesi3bio) (cemesasi uHmepakmueHasi
KOOPOUHauUsi)

Puc. 4. 960ﬂi0[4uﬂ Mooeneli MENCCEKMOPHbLIX 83aumooelicmeuil 8 IKOHOMUYECKUX CUCMEMaX

HcTouHuk: aBTOpCcKas pa3paboTka Ha 6aze padot I'. Mikosuua u JI. Jlelinecnopda (Cmo-
ponuHckas 2011a)

B xomanonoii sxonomuke peanbHble MAapTHEPCKHUE CBA3M OTCYTCTBOBAJIM BOOO-
111e — OM3HEC M HayKa ObLIM MOJ MOJHBIM KOHTPOJIEM rocynapctsa. B undycmpuans-
HOUl PbIHOUHOU cucmeMe STU TP UTPOKA BCTYIAIOT B ITapHbIC B3aMMOJIEHCTBUS C 00-
paTHOI CBSI3bIO (OBOIHBIE CIMpaM) — TOCYyIapCTBO M OM3HEC, HayKa U Ou3HecC,
rocyaapcTBO U HayKa. A B HOCIMUHOYCMPUAAbHOI cemesoll IKOHOMUKe TaKOi hopMar
OTHOILIEHUI YK€ HeIOCTaTOUCH: ISl IIPUHSITUS YCIICIIHBIX YIIPABIEHYECKUX Pelle-
HUI T10 CO3IaHNI0 HOBOTO TpeOyeTcs COMMKEHUE U IToMapHOe PE30HAHCHOE B3aUMO-
JNEeWCTBUE TPEX UTPOKOB OMHOBPEMEHHO (TpOliHasl CIMpajb), T. €. 00pa3oBaHUE UMU
MOJIHOILIEHHOTO KJIACTEPHOTO ajIbsHCA.

Ha nHatiem pucyHke xosiabopaniyst Ha TpUHIMIIAX TPOMHON criupasy MpeacTaB-
JIeHa B BUJE TpeX B3alMOIIePECEKAIOIIMXCsI KPYTOB, OTpaXarolux, mo Meican Miko-
BU1Ia, (PYHKIMOHATBHOE MeperieTeHre Tpex MHoXecTB oTHoleHui (Etzkowitz 2008).
Kaxplii 13 KpyroB CHMBOJIM3UPYET 00JIACTh KOMIIETEHIIMM OTHOTO M3 TPEX CEKTOPOB
(Hayka, OM3HecC, BJIaCTH), a y4aCTKM B3aMMHOTO TIepeceYeHUsT KPYroB — Te cpephbl KO-
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onepaiuu, rae GyHKIIMUA 3TUX CEKTOPOB CTAHOBSTCS B3anMo3aMeHsieMbl. [lepeHnmast
MPUCYIIME APYT APYTy MYHKIWM, TPU CEKTOpa CTAHOBSITCS TEM CaMbIM 2uOPUOHbIMU
cemesbiMU  Op2aHU3AUUAMIY: COBPEMEHHBIA YHUBEPCUTET OTYACTH BBIIMOJHSET POJIb
MpeaNpUHUMATE/IsI, KOMIIAHUM — POJIb YHUBEPCUTETOB (HAyKM), a BJIacTU — pOJib
BEHYYPHOTro (DOHIa WM MEHeIKepa, MOIACPXKUBAst KOH(PUTYPALIMIO CITUPAJIU B LIEJIOM.
B cermeHTax nepeceueHust KpyroB BOZHUKAIOT 0K AAU306AHHbIE NPOCMPAHCMEA 3HAHUL,
KOHCeHCyca U KOANEKMUBHO20 2eHepUpOsanuss UHHo8ayuil (COrJIACHO TEPMUHOJOTUU
MiikoBu1Ia), a TAKXKe SMULEHTPbI 3aPOKIEHMSI HOBBIX KJIACTEPHBIX CETEi, BRIXOMSIIINX
3a TIpeelibl JaHHOTO alibsiHca (CBOMCTBO TPaHC(OPMATUBHOCTU Kiiactepa). DTU CU-
HepreTryeckue 3(pheKThl U MO3BOJISIIOT YUaCTHMKAM KjlacTepa TMOKO pearipoBaTth Ha
HEIPEPhIBHO YCIOXKHSIOIIMECs 3aIIPOChl PhIHKA, YIIyOJIsis CBOIO CIEIUATIM3AlUI0 1
HapalllBask TPOU3BOAUTEIbHOCTD. LIeHTpaTbHbBINM CErMEHT HAaJIOXKEHUST KPYTOB UJLTIO-
CTPUpPYET MHTETpalbHbIN 3((GEKT Koaaadopaluu — JOCTUTaeMblil B KJIacTepe ouHa-
MU3M 0OHOGACHUTL U POCMA NPOU3800UMEALHOCIILL.

MMeHHO Tak B KJ1acTepax BO3ZHUKAET Ta 0C00asi CUHEp2Usl KOHKYPEHMHbIX 8blUZPbl-
weil, Ha KOTopylo ykasbiBaeT KoHuernuus [Toprepa. CoOCTBEHHO, COBpeMeHHbIE
BKOHOMMUYECKHE CUCTEMBI CTPATU(DUILIMPYIOTCS B KJIACTEPhl UMEHHO 3aTeM, YTOObI
copMUpOBaTh MEXaHMU3MbI KOJIJIA0OpallMu 1 00eCTIeYrTh yYaCTHUKAM PhIHKA HEO-
rpaHUYEeHHbIE KOHKYPEHTHBIE BO3MOXHOCTU. B3auMomelicTBUSI Ha MpPMHLIMIIAX
TPOITHOM CIIMpPaIv BRICTPAUBAIOTCS Ha YPOBHE KaXKI0I'0 HOBOTO OTAEJbHOTIO KJIACTe-
pa, a 3aTeM pacIpOCTPaHSIIOTCS KaK MaTpuiia B MacIiTabax 3KOHOMUKM B 1IEJIOM.
BosHukaeT pakTanbHasi IOBTOPSIEMOCTh — KaKblil KJIACTEP BOCIIPOU3BOIUT I10-
JIIOOHBIE ceOe CTPYKTYPHI, C aHAJIOTUYHBIM 3((HEKTOM MHHOBATUBHOCTH, YTO U JieJIa-
€T DKOHOMMYECKMI pPOCT WHHOBALIMOHHO-OPHMEHTUPOBAHHBIM (innovation-led
growth)”.

TakuM 00pa3oM, UHHOBAUUOHHBIE CHOCOOHOCMU COBPEMEHHbIX KAACMepos onpede-
AAOMCA UX YHUKAAbHbIM UHCIUMYYUOHAAbHLIM Ou3aiiHom. OCHOBaHHBIA Ha MOJIEIN
CIIMPAJIM, OH COCTaBJISIET Pa3UTEIbHbIN KOHTPACT C YCTPOMCTBOM APYTMX TUIIOB TEP-
PUTOPUATIBHO-TIPOM3BOICTBEHHBIX ariomMepaiuii (puc. 5).

Ha puc. 5 mokaszaHo, 4To COBpeMEHHbBIE KJIACTEPhI HE UMEIOT HUYEro O0IIero H1
C COBETCKMMM TEPPUTOPHUATbHO-TIpoU3BoACTBeHHbIMU KoMmIuiekcamu (TTIK), Hu ¢
0COOBIMU 9KOHOMUYECKUMU 30HamMu TtapkoBoro tuna. TITK, Bo3HuKIIIMe B KOMaHI-
HOIi 3KOHOMUKE, 00eCIIeYnBajIi y4aCTHUKAM TEPPUTOPUATIbHYIO OJIM30CTh, HO UME-
JIX cyTy0o mepapXuyHble (PYHKIIMOHAIbHBIE CBSI3M, a BO3MOXHBIE 3KOHOMMYECKUE
BBIMIPBIIIM OT arjioMepaiuy (3KOHOMUSI 3aTpaTr, CHUKEHUE TPaH3aKLIMOHHBIX U3-
JEPXKeK U Jp.) OJOKUPOBAIKUCH 3[1eCh PEXMMOM 3aTPaTHOIO POCTa U OTCYTCTBUEM
KOHKypeH1uu. [IpruMepHO TOT Ke aIroput™ QYHKIMOHMPOBAHUS XapaKTePeH U s
HBIHEIIHUX POCCUICKMX TOCXOJIMHIOB, ITOCTPOCHHBIX Ha BEPTUKAJIbHBIX B3aMMO-
JIEHACTBUSIX 1 MOHOITOJIbHBIX TTPUBUJICTHSIX.

B uHmycTpuasbHOM PBIHOYHOM CHCTEME MHHOBALIMOHHBIC KJIACTEPHBIC CETH,
HCIIOJIb3YIOIIME MEXaHU3Mbl KOJIIabopaluy, TakKXe OTCYTCTBYIOT (32 PEIKUMU MC-

* Knacrepnas xkonuernmus M. [loprepa u momens TpoiitHo# crimpanu MikoBuia —
JlelineHcmopda KOMIUIEeMEHTApHBI B PACKPBITUM MeXaHM3Ma MHHOBAIIMOHHOTO POCTa
(see: Smorodinskaya 2011).
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kmoueHussMu tuna KpemHueBoit nonunbl). Ho 3mech yXke BO3HUKAIOT CTPYKTYPhI
KJIACTEPHOIO THIIA, TJie HajlaXXeHbl FTOPU3OHTAIbHbIE B3AUMOICHCTBHUSI C 0OpaTHBIMU
CBSI3SIMU MEXIY IOPUINYECKN HE3aBUCUMbBIMM OpraHu3aiusMu. Takasi MOJEIb CBsI-
3¢l IPMHOCUT KOHKYPEHTHbIE BBITOJbI B BUE PA3IMYHBIX arIoMepallMOHHbIX 3(-
(beKTOB M JOIMOJHUTENBHBIX 3(P(PEKTOB CETEBOIT KOomepalu, OCHOBAaHHBIX Ha 0CO-
6oM OusHec-kaumare. [TpruMepoM MOTYT CIY:KUTh OCOObIE TPOMBILIIJIEHHBIE OKpYTa
(“industrial districts” B TepmuHonorun A. Mapiamia u JI. bekartunun) B LieHTpaib-
HO U ceBepo-BocToyHOM Mtamuu — 200 nuHAMMYHBIX arJioMepaluii MajabiX 1
cpenHux hupm, rae HaurmHas ¢ 1970-x rr. mpor3BoaMIach JIbBUHAS M0JIs1 HAIMOHATb-
Horo skcnopra (Becattini 2002)". IpyruM IpUMEPOM SBJISIOTCS AMTOHCKKE (DUHAHCO-
BO-TIPOMBIIIUIEHHBIE IPYIIIbI «K3UP3ly»: Giarogapsi MperMMyIeCTBEHHO TOPU30H-
TaJbHBIM MEX(UPMEHHBIM CBS3SIM OHHU cymenu oooiitu B 1970—1980-x r1T.
BepTUKAJIbHBIE aMEePUKAHCKHE XOJIAMHTA HAa MHUPOBBIX PhIHKAX aBTOMOOWIEH u
anekTpoHuku (Llepemesa 2010). XoTs1 mogoOHbIE arjioMepalyy ¢ IKUPOKOH Oropoit
Ha MaJIblil ¥ CpeIHUI OM3HEC YaCTO MMEHYIOT B JINTEPAType MPOMBIIUICHHBIMU KJla-
CTepaMM, OHM BCE X€ CWJIbHO OTIMYAIOTCS OT COBPEMEHHBIX KJIACTEPHBIX CETei
(Porter, Ketels 2009).

KomanpHas unu Pa3sBuTas nHpycTpuanbHas MocTuHpaycTpuanbHas
nonypbIHOYHaA 3KOHOMMKa PbIHOYHAA 3KOHOMMKa ceTeBas 5KOHOMUKa
(HeKoHKypeHmHas cpeda) (KoHKypeHmHas cpeda) (cynepkoHKypeHmHas cpeda)

Komnnekcbl ¢ yucro CTPYKTYpbl KNacTepHoro MHHOBaLVOHHbIE KnacTepbl C
BEPTUKa/NbHbIMU CBA3AMM TUNa ¢ pasBUTbIMU MaTpuLeil TPOHOI cnupanmn
TepputopnanbHas 6n1130cTb 6€3  ropusoHTanbHbiMu cBA3AMU  CuHepreTuyeckne sgdeKTbl
3ddeKToB arnomepauum JPeKTbl MeXOUpMeHHON VNHHOBATUBHOCTM
(cosemckue TI1K, KoorepaLuun 1 arnomepaLum (Silicon Valley,
poccutickue 20cxXon0uHau) (AnoHcKue K3lpayy, ScanBalt BioRegion)

uUmanbAHCKUe NPOMOKpyaa)

Puc. 5. Deontoyus dusaiina npouszgodcmeenHbix azromepayuil: docmudicenue cuHepeuu

McTouyHuK: aBTOPCKas pa3padoTKa

* Tlo cBuaerenbcTBy JI)kakoMo bekarTuHu, ycrex MTaJbsIHCKMX MPOMBIIIICHHBIX
OKPYTOB OOBSCHSIJICSI IEMCTBHEM OCOOBIX DKCTEPHATUN U 0CO00I «IIPOM3BOJACTBEHHOM
arMocdepsl» (industrial atmosphere), co3gaBaeMbIX KyJIbTYPHBIM JIaHAIIA(TOM TEPPUTO-
puu (Becattini 2002).
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[TonHOLIEHHBIE XK€ KJIacTephl, paCCUMTAaHHbIE Ha HEMIPEPHIBHOE TeHEPUPOBAHUE
WHHOBALIMI 1 00J1afaloINe BBICOKUM IMHAMU3MOM, MOJIYYaroT TOTUYOK K Pa3BUTUIO
TOJBKO B TOCTUHAYCTPHUATIbHYIO 310XY. [IJIsT HUX BaXKHa HE MPOCTO TEPPUTOPUAITD-
Hasl OJIM30CTh YUaCTHUKOB, a UX (PYHKIIMOHAIbHASI B3aUMOCBSI3aHHOCTb B MHTEPaK-
TUBHOM pEXMME, T. €. TaKasi MOIEJIb CETEBbIX B3aUMOIECMCTBUMA, IIPU KOTOPOM M10-
cruraiorcsl 3p@eKThl TpoiHOI crupanu. B coBpeMeHHOII 3KOHOMMKeE JoOas
MpaBUJIbHO OpraHM30BaHHasl arJioMepalusi, He3aBUCUMO OT €€ TIPUHAIICXKHOCTU K
MepeIOBbIM WM TPAAULIMOHHBIM CEKTOpPaM IPOU3BOICTBA, MOXET HabpaTh KOHKY-
PEHTHYIO CUJIY ¥ CTaTh MHHOBAIIMOHHBIM KJIaCTEPOM, CIIOCOOHBIM HEMIPEPHIBHO Ha-
paluBaTh MPOU3BOAUTEIBHOCTh. ECIM Xe Takasi crlocOOHOCTh HEe HaOmIomgaeTcs y
OOJIBIIIMHCTBA YYaCTHMKOB arjoMepaluy, TO OHa, corjacHo 1kosue [loprtepa, He
SIBJISIETCSI KJIACTEpOM B CTporoM skKoHomuueckoMm cmbicie (Porter 1990; Ketels
2009a).

CoBpeMeHHbIe MHHOBALIMOHHBIC MeTakaacTepsl Tuna Silicon Valley (KpemHue-
Boit monuubl) B CIIA unu ScanBalt Bioregion B bantuiickom MakpopernoHe opra-
HU30BaHbI KAaK pa3BeTBIEHHbIE ceTU ceTeil (networks of networks), T. e. UMEIOT Mpu-
MEpHO TaKoe yCTPOMCTBO, KaKOe MOKa3aHO B MPaBOil YacTU puc. 5.

Ycnex Kpemuuegoii doaunst ObLT 00€CTICUeH AESITEIbHOCTBIO Psifia CETeBBIX TUIAT-
¢opmM, KoTOpbIe MPOABUTAIN €€ pa3BUTHE Yyepe3 KOOPAMHALIMIO CBSI3Ei, pean3yst
MPUHIIMIIBI TPOMHON crnupaiu. MHOTroCTOpoHHee MapTHEPCTBO YHUBEPCUTETOB,
KOMITaHUI, n3o0peTaTesieit, UHAMBUAYaIbHBIX NpeANpUHUMAaTeeil 1 MpoYnX opra-
HU3alLWi chefaiyd AOJWHY MMPOBBIM IIEHTPOM CHayajla MHKEHEPHON HayKu, 3a-
TeM — MMKPOSJIEKTPOHUKHU, MOJYITPOBOJIHUKOB, KOMITbIOTEpOB M, HakoHel, MKT
(Etzkowitz 2008). CerogHs 3aech cchopMupoBagach MOILIHEHIIass HHOBALIMOHHAs
BKOCHUCTEMa, caMOYIIpaBisieMasl Yepe3 CETeBbIe acCOIMAllMU Pa3IMYHBIX UTPOKOB.
braromapsi TakoMy MHCTUTYLIMOHAJIBHOMY YCTPOMCTBY JloMHa yCTIIenHO TIpUBIeKa-
€T MHHOBaTOpOB co Bcero mupa (B 2010 1. 30 % crapTanoB ObUIO CO3MaHO MMMUTPAH-
TaMU) U SIBJISIETCS STIULIEHTPOM MHOTI'OYMCIIEHHBIX BEeHUYPHBIX ITPoeKTOB (40 % BeH-
yypHbiX nHBecTuLMii CILIA) (Lee 2011).

ScanBalt BioRegion — TpaHcbantuiickass KjactepHasi CeTb B 00JlaCTU HayK O
XKU3HU — 00beanHseT oKoJio 2550 npoduabHbIX KoMmmaHuii u 6osee 1000 HayuyHO-
HCCIIeI0OBAaTEIbCKUX OpraHU3alMii, YTO MPUOJIMXKAET €€ 10 MOIIHOCTU K aMepUKaH-
CKMM KJyiacTepam Toro xe npoduisa (ScanBalt BioRegion 2011). B nenomM no auHa-
MM3MY KJacTepu3allid 3KOHOMMKHM banTuiickuii MakpOoperuoH BBbIAESIETCS Ha
(hoHe MHOrux npyrux apeagoB Mupa, UMesi KOHKYPEeHTOCIIOCOOHbBIE KJacTepHbIE
CeTH W B TPAAMLMOHHBIX, U B MepemaoBbiX cekTopax. [lo manHbIM EBpomeiickoit
KJIacTepHOI1 00cepBaTOPUM, 31eCh CPOPMUPOBANTOCH MPUMEPHO 50 CUIIBHBIX (Strong)
TPaHCPETMOHAJbHBIX KJIACTEPOB MUPOBOTO Kjacca, Kyaa BOBJI€UEHB KOMIIAHUU U3
YeThIpeX WK 0oJiee CTpaH U T YPOBEHb 3aHATOCTU MUHUMYM HAIOJOBUHY ITPEBbI-
IIaeT cpeaHre TToKa3aTenu no Bcemy makpoperruony (Ketels, Eliasson, Braunerhjelm
2011).

K Hauany Tekyiero gecatuierus 6onee 100 perroHOB 1 CTpaH MUpa pacriojiara-
JIX TeM WJIX MHBIM BapMaHTOM KJIACTePHON IMOJMTUKU, OCHOBAHHOI Ha MOPTEPOB-
ckoit koHuenuuu (Andersen 2011). Poccus npucoedununace k 3moii comue 6 uUrOHe
2012 2., cdhopmuponas «IlepeyeHb MUJTOTHBIX TPOrPaMM Pa3BUTHSI MHHOBALIMOHHBIX
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TEPPUTOPUATIBHBIX KJIACTEPOB», Kyda MO MTOraM KOHKYPCHOro oTrbopa Bouuu 25
KJIaCTEPOB C BHICOKMM HAYyYHO-TEXHUYECKUM MOTEHLMATIOM (OOJBIIMHCTBO M3 HUX
pPacmojioXeHbl Ha TEPPUTOPUSIX, paHEee MMEBIIUX OCOObIE JIbITOThI, — HAYKOTpPabl,
3ATO, 0cobble 5KOHOMUYECKIE 30HbI) . XOTs MPaBUTEILCTBO HAMEPEHO MOIIEPKM -
BaTh 3TU PerMOHaIbHbIC MPOCKTHl HEMAJIbIMU OIOMXKETHBIMU CPEACTBAMM, IMEPCIIEK-
THUBBI 00pPa30BaHUs B CTpaHE TMHAMMYHBIX MTHHOBALIMOHHBIX KJIACTEPOB TOCTATOYHO
cna6sl. [Ipobiema He TOJIBKO B TOM, YTO POCCUICKHUE KJIAaCTePhI CO3MAI0TCS MO pellie-
HUIO «CBEpXy» (T. €. UX MOIEIN U CIeLUMaIM3alvs He MPOLLTU MPeaBapUTEILHOIO
TEeCTUPOBaHUS PHIHKOM, Ha YeM HacTarBaeT KoHlenuus [Toprepa), 1 gaxe He B TOM,
YTO HAMEUYEHHBIC KPUTEPUH UX TOCTIONACPXKKHU (POCT 00BEMOB ITPOU3BOICTBA, 3aTpaT
Ha HUOKP u 1.1.), «3aBg3aHbl» Ha MHIYCTPUAJIbHBIN TUIT POCTA U IMHEHHBIN XapaK-
Tep MHHOBALIMM, T. €. JaJeKU OT COBPEMEHHBIX METOAMK OLICHKU KOHKYPEHTOCIIO-
COOHOCTHM KJacTepoB. /leo B TOM, YTO MOJHOLIEHHbIE KJIaCTePHbIE CETU HE MOTYT
MOSIBUTLCSI M TeM OoJiee pa3BUBATLCS B HealeKBAaTHOM UISL 3TOTO JAEJOBOil cpele,
OTSITYEHHOM TpeobiafaHueM UepapXUIHbIX MOHOMOJU3UPOBAHHBIX CTPYKTYD, Y30-
CThIO MOJIsSI TOPU30HTAJIbHBIX CBSI3e U KpailHEeid MHCTUTYLIMOHAIbHOU pa3001IeHHO-
CTbIO coupyma”™.

C TOUKM 3peHHus] XapakKTepa MEeXCEKTOPHBIX B3aMMOACUCTBUI poccuiicKas
9KOHOMMKA BCE ellle TSTOTeeT K MOJyPhIHOYHOM cHCTeMe, Ille Mpeo0ianaoT 1uc-
KJIIOUMTEIbHO TMapHbIe OTHOIICHMSI, KOTOpPbIe, CTPOTO TOBOPS, HEIb3sl Ha3BaTh
Jaxe NBOMHBIMU CITUPAISIMU — B CUJIY JOMUHUPOBAHUS TOCYAapPCTBA Y OTCYTCTBUS
o0paTHBIX cBa3eil (puc. 6). Tak, OM3HEC 1 HayKa CTPOSIT OTHOILIEHUST HE HATIPSIMYIO,
a yepe3 BeIOMCTBAa U YNHOBHUKOB, IPUYEM ITOCJIEIHNE HE HECYT OTBETCTBEHHOCTH
rnepen TeMu, Ha KOTo PaclpoCTPaHsIIOTCS UX pellieHus. B utore, MHHOBALIMOHHBIN
Mpoliecc MomnanaeT B yCTOMYMBbIE MHCTUTYLIMOHAIBHBIC JIOBYILIKH, UTO OJIOKUPYET
€ro pa3BUTHUE U MPEISITCTBYET AuBepcuduKannuy 3koHoMuku (exuna, Kucenesa
2008).

* B poccuiickoil O(GUIMAIbHONM TPAaKTOBKE TEPPUTOPUAJIbHbIE MHHOBALIMOHHbBIC
kiactepbl (TUK) — aT0 TeppuTopuu, Ha KOTOPHIX pa3MelleHbl PeANpUsTUs, paboTaro-
IIKE B OQHOI HAYYHO-TIPOU3BOJACTBEHHOM 1ernouke. M3 25 0ToOpaHHBIX peruoHaIbHbIX
3as1BOK 14 KiacTepoB rojyyar cyocunnu u3 denepaibHOTo 0romkeTa B pazmMepe 25 MIIpa
py6. B TeueHue 5 jet, HauuHas ¢ 2013 r., a ocrajbHble 11 KjacTepoB OyAyT MOAICPXKM-
BaThCsl HA MIEPBOM 3Tarle yepe3 yuactue B hefepalbHbIX 1IeJIEBbIX POrpaMmax, padboTy ¢
MHCTUTYTaMU Pa3BUTHS U B3aMMOIEHCTBUIO ¢ TocKOMMaHUsIMU (MUHIKOHOMPa3BUTHS
Poccun 2012).

** K apyrum aktopam, MpernsiTCTBYIOIIMM MOsSIBJIeHUI0 B Poccuu cOBpeMeHHBIX MH -
HOBAIIMOHHBIX KJIACTEPOB, POCCUMCKIE aBTOPBI OTHOCAT OTCYTCTBHE KPUTHUECKOM Mac-
Chl MaJIBIX ¥ CpeAHUX (DUPM, OTCYTCTBUE PA3BUTOTO MH(MOPMALIMOHHOTO TOJIS 1T TTOMCKa
HOBBIX CETEBBIX MMAPTHEPOB, HEAOPA3BUTOCTh «MITKOW» MH(MPACTPYKTYPHI 110 (PUHAHCU-
pPOBaHUIO WHHOBAIMIA, a TaKXe HEIOCTAaTOK COOTBETCTBYIOIIMX CITEIIMATbHBIX 3HAHWI
(Pexopnm 2010).
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locymapctBo

Puc. 6. Mexccekmophuie 63aumodeiicmeus 8 poccuiickoll SKOHOMUKe: HeNOAHOUEHHbLe
060liHble cnupanu

Wcrounuk: aBropckas wimoctpanus (Ha ocHoBe: [lexkxnna, Kucenesa 2008)

BMmecte ¢ TeM ri1obanbHOE pacpoCTpaHEHHUE CETEBBIX CTPYKTYP TTO3BOJISIET 3KO-
HOMUYECKUM CHCTeMaM Pa3BUBAThCS CKAUYKOOOPa3HO, 32 CYCT BHYTPEHHEH PEKOH-
urypaium, 9To OTKPBIBACT OTCTAIOIINM SKOHOMMUKAM YHUKAJIbHBI MCTOPUYCCKUI
IIAHC TSI MHHOBAIIMOHHOTO PBIBKA — JaXKe MPY HeIOCTPOCHHOM MHIYCTPpUATbHOM
Ga3e 1 He3aBepIlIeHHOM PhIHOYHOM TpaHcdopMauuu . DTo 3Ha4uT, 4To Poccust Mo-
JKET PBIBKOM CMEHHUTD HE TOJIBKO BEKTOP, HO ¥ YPOBEHb Pa3BUTUS, MUHYSI TIPEIbITY-
1€ CTaauM, €CIM CyMeeT BOMTU B PE30HAHC C pUTMaMM HOBOW MapaiuTIMBbl, T. €.
Ha4yHET IIPOLIECC CUCTEMHBIX pPe(hOPM, UMEHYEMbIii « MTHCTUTYLIMOHAIbHBIM O0y4EHM -
eM». YcIiexy Takoro o0ydyeHusi MOXeT CIIOCOOCTBOBATb BHEILIHUM «JIOKOMOTUB» —
CTpaTeTMYECKUil MapTHEP, Ybsl BOBJICYCHHOCTh B BUIOU3MEHUBIIUICS MUP YK€ Ce-
TOIHS Ha TOpsAIoK Bbimie. [ToaToMy, HalleMBasiCh Ha CO3MaHME MHHOBAIIMOHHBIX
KJIACTEPOB U MOCTUHAYCTPUAIbHYIO MOEpHU3aLMI0, Poccuu cieqoBaio Obl, B 4acT-
HOCTH, Pa3BEPHYTb TECHOE COTPYIHUUYECTBO C COCENHUM banTuiickum Makpopermo-
HOM, iepeHnMasI Ha ripakTuke (learning by doing) ero mepemaoByo HHCTUTYLIMOHATb-
HYIO KYJIbTYpY M KJIaCTepHO-ceTeBbie TexHonornu (CmopoauHckas 201 1; MeratpeHab
MMOCTKPU3UCHOTO pa3BuTus 2012).

Tsxensle CTPYKTYpHBIE M (DUMHAHCOBBIE IMTPOOJIEMBbI, C KOTOPBIMHU CETOIHS CTOJI-
KHYJIMCb CTpaHbl MUPA, JHUILb OTYACTU OOBSICHSIOTCSI MAKPOIKOHOMUYECKUMMU MPO-
CyeTaMu MPaBUTEIbCTB, a B OAABJISIONIEH YACTH — JIOTUKOM OOBEKTUBHOM IJ100ab-
HOI TpaHChOpMAaLMM, BBI3BAHHONW CMEHOI IapagurMbl MUPOBOTO Pa3BUTHSI.
O4eBUIHO, YTO 3Ta TpaHChOpMAaIs OyIeT MPOIOKATHCS A0 TeX TOp, ITOKa OHA He
PACYUCTUT TYTh U1 OKOHYATEJIbHOTO YTBEPXKAECHUS CETEBOTO YKJIaaa, YHOCS 3a CO-
001Ji B MPOIIJIOE BCIO OPraHU3ALMOHHYIO aTPUOYTUKY MHAYCTPUAJIbHOM STTOXM.

* Ha aToM (bpakTaJIbHOM TIOAXOAE K MOAECPHM3ALIMK OTCTAIOLIUX TEPPUTOPUI TTO-
ctpoeHsl, HaunHas ¢ 2007 1., Bce mporpaMMEbl, ocyiiecTsiasgeMble EC B paMKax ero peru-
OHAJILHOM TTOJIMTUKU (TTPUHLIUI «TMHAMM3ALMK» POCTa BMECTO TPAAULIMOHHOTO BbIpAB-
HUBaHUsI yPOBHENR).
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[Mox BAMsIHMEM HOBBIX MHTEPHET-TEXHOJIOTUIA M YIAapOB IJ100aJIbHOTO KpU3Kca
MMPOBasi 9KOHOMUKA MTOCTENIEHHO OCBOOOAUTCSI OT MHOTMX pa3Aelisiiolux ee 0a-
PbEPOB U 00PEeTET 0COOYI0 IMPOCTPAHCTBEHHYIO IIACTUYHOCTh, PACCUMTAHHYIO Ha
JMHAMKU3M KOMMYHUKALIMIA U ABMKYIIYIO CUIIy MHHOBauuii. HoBoMy opraHu3aru-
OHHOMY TOPSIIKY, MO-BUAMMOMY, OYAYyT COOTBETCTBOBATb KJIACTEPHOE CTPOCHUE
cucTeM, mpsiMasi (BHELIEHOBasi) CBSI3b MEXIY MX YYaCTHMKAMU M KOJUIEKTHUBHBIA
CII0CO0 MX pearupoBaHuUs Ha TMIIEPU3MEHUYMBOCTD cpejibl. [Ipu3HaKu 3TOM cCUCTEM-
HOI TpaHCc(hOpPMallMU OTYETIIMBO BUIHBI YK€ CETOIHS, a 0 €€ HeoOpaTUMOCTH (IToKa
HE 10 KOHLIA OCO3HAHHOM IMOJUTUKAMM) CBUIETEIbCTBYET TO, YTO KJIACCUUYECKUE
AHTMKDPU3KMCHBIE MEPbI, BHITEKAIOIIME U3 OIbITa MPOIUIOro, HEe HAIOT XKeJIaeMOro
pesynbrarta. [ BeIxoga Ha 0ojiee YCTOMUMBYIO TPAaeKTOPUIO pOCTa M CTpaHaM, U
KOMITAHMUSIM, U MECTHBIM COOOIIECTBAM MPEACTOUT TEPIIEIMBO OCBAaUBaTh €ro HO-
Bbl€, CETEeBbIe MEXaHM3MBbl, PEUIMBILKCH HA CO3MIATEIbHOE pa3pylleHue (creative
destruction) MpUBBIYHBIX UEPAPXUIHBIX KOHCTPYKIIMI — TIpexkae, YeM OHM pa3py-
LIATCs CaMu.
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T0.JI. Baadumupos, M. IO. Illepemesa

KJIACTEPBI KAK OCHOBA POCTA KOHKYPEHTOCITOCOBHOCTH
HA MUPOBBIX PbIHKAX: ITPUMEP BUHOJAEJIBYECKOU
OTPAC/IN

HeﬂbiO JanHOUl cmamvl 645emcs aHAAU3 poau 6M3H€C-K/l£lcmep06’ —
epynn eeoepaqbu%ecxu 83AUMOCBA3AHHbIX KOMNAHUL U compydl-tultaiomux Cc
HUMU 0p2(lHLl3aL4ulZ, Xapakmepusyroujuxcsa 06LL4H0(,’mbI0 dessmenbHOCMU U 830~
UMHO 60n0ﬂHﬂf0u4MMM apye 0pyea pecypcamu U KOMnemeHyuimuy — 6 noesvl-
uerHuu KOHKypeHmocnoco6ﬂocmu ompaciau. FEounas MapKemuHeoedas noaumu-
Ka Kiaacmepoe KAaK UCNMOYHUK KOHKYPEHMHbIX npeumyuwiecme Had MUPO6blX
PbIHKAxX cmana npe&memom unmepeca MHocux uccaedosameneil. Yeeauuusa-
emcs 4ucao ny6/1uicauuﬁ, ceu@eme/lbcmeyfouqux 0 3Hayumocmu COBMeCnIHblX
MapKemuHes06blX yCLl/lMa makKkoeco po@a. Yenewnoe 3a60esanue MUPOBBIX PbLH-
K06 suHOOeNaMU MeX CMpaH, 6 KOmMopbslx np0u3600;1mc;1 «BUHA HOB0O20 ceema»,
a6a5emcs 00HUM U3 Hauboaee enevamaArnuux npumepoes U 3acmaenienm 3a-
0yMambc;1 0 B03MONCHOCMAX AHANA02UHYHOCO0 pA36UMUA MeJlCdyH(lpO@HOLVl KOH-
/cypeHmocnoco6H0cmu poccu[tcxux KomnaHnuil. B cmamue paccmonipeHbl onovlm
ycnemﬁoit MapK?eI’I’IUHZOBOﬁ desmenvHOCMU pﬂaa Kjaacmepoe U nepcneKkmuesl
UCNOAb308AHUS IMO20 onvima 6 Poccuu.

Karouesote caosa: cemesoe e3aumooeticmeie KOMIAHUI, KAACMEPbl BUHO-
deaust, KOHKYPeHmocnocoOHOCMb.

Yuriy Viadimirov, Marina Sheresheva

CLUSTERS AS THE BASIS FOR GROWTH OF COMPETITIVENESS
IN WORLD MARKETS: THE CASE OF THE WINEMAKING INDUSTRY

The purpose of the paper is to analyze the role of business clusters —
geographic concentrations of interconnected companies and associated
institutions in a particular field that are present in a nation or region — and their
marketing policy in gaining competitive advantage on the world market. Joint
marketing efforts of clustering companies attract attention of many researchers.
Recently published results show the importance of such efforts. New World
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Wines may be considered as one of the most impressive examples of successful
joint marketing strategy of clustering newcomers on the world markets. The
paper describes the experience of successful marketing activities of wine clusters
and the prospects of using this experience in Russia.

Key words: inter-firm networking, wine clusters, competitiveness.

Bsenenne

Knactepsl mpennpusiTuii MpeAcTaBiIsIOT COO0 OTHOCUTEIbHO HOBOE SKOHOMMU-
YeCcKoe SIBJIEHUE, CBOMCTBEHHOE COBPEMEHHOMY 3Taly TpaHc(opMaluu MUPOBON
SKOHOMUKH, U MOTYT pacCMaTpUBaThCsl KaK HeTpaauIlIMOHHAas1 (hopMa OpraHu3alnuu
Ou3Heca, obanarnias CBOMCTBAMU MeKOpraHU3allMOHHbIX ceTeit. B knacTtep npea-
MPUSATUI, TOMUMO COOCTBEHHO KOMITAaHU, BXOAST UCCIENOBATEIbCKIE UHCTUTYTHI,
00pa3oBaTebHbIC YUPEXKAECHUs, ClIeMaTIbHbIE areHThl I paboThl Ha YAaJIEHHbIX
pbIHKaX. B HMX MOTyT BO3HUKAaTh CITelIMaIM3UPOBAHHbBIE CEKTOPbI, TAKKE KaK 00be-
NUHEHHbIE (PMHAHCHI, €AUHAsT MapKEeTUHIOBAasl CTpaTerusi, COBMECTHOE Oyxrajarep-
CKO€ 00C/Ty>)KMBaHUeE, NCMO0Jb30BaHME OOIIEro TEXHUUYECKOIOo OCHAIIEHUs TEXHOJIO-
TMYeCcKoro npouecca. MHOrouncieHHbIE UCCIeJOBaHMS ITOKA3bIBAIOT, YTO MTOAO0HAS
KOHIIEHTpaLKsI PeCypCOB U KOMIMETEHIIUIA MO3BOJISIET BXOASIIMM B KJIacTep KOMMa-
HUSIM JOOMBAThCSI POCTAa COBOKYIHON PBIHOYHOW CUJIBI W TOBBIIIEHUS
KOHKYPEHTOCIIOCOOHOCTH.

Knacrtepnl kak ¢opmMa MexXOpraHM3allMOHHOTO B3aUMOJACUCTBUS B MOCIEIHUE
JeCSITUICTUSI U3yJYaeTCsl NOCTATOYHO aKTUBHO, BO MHOTOM 0OJiarofapst UCKJIIOUUTEb-
Hoit monynsipHocTu padoT M. Tloptepa (Porter 1990; 1998; IToptep 2001). OgHako
OOJIBILIMHCTBO MyOJIMKALIMI MO 3TO TeMe IMOCBSILIEHO POJIU KJIACTePOB B Pa3BUTUU
peruoHa, B KOTOPOM OHM PACIIOJIOXEHbI, a TAK:Ke MHHOBALIMOHHOM COCTaBJISIONIEIH
ux gesateabHocTu. [Ipu 3TOM ocTaeTcsl «B TEHU» pOJib €AMHONM MapKEeTUHIOBOM IO~
JIMTUKU KJIACTEPOB KaK MCTOYHMKA KOHKYPEHTHBIX MPEUMYILIECTB Ha MUPOBBIX
DPBIHKaX — HECMOTPSI Ha TO, UTO CYIIECTBYET LIeJIbIiA s TPUMEPOB, MOKA3bIBAIOIIUX,
YTO OBICTPBII POCT AOJU KOMITAHU A TOI UM MHOM CTpaHbl B ONIPeIeIEHHOM CETMEH-
T€ MUPOBOTO PhIHKA 00ECMeYrBaETCs 32 CUET CUHEPTUMU B 00JIaCTU MapKETUHTOBBIX
YCWIMH KJ1acTepa.

B yacTHOCTU, MHTEpPECEH OMBIT OBICTPOro MPOHUKHOBEHUS HA IJT00AIbHbIE PhIH-
KU Tak Ha3biBaeMbIX HoBbix MupoBbix BUH (New World Wines) — nmpoaykuuu cTpaH,
MpeXIe He OTHOCUBILUXCS K (haBOpUTAM MUPOBOI1 BUHOAeIbuecKoit oTpaciu (CILIA,
ABctpanus, Yunu, AprentuHa, FOxHas Adpuka). YcnenrHoe 3aBoeBaHUE UMY Ce-
DPbE3HOI 1011 MUPOBOTO PhIHKA B 3HAYUTEIBHOM cTeNeHU 00eCcriedeHO UCTIOIb30Ba-
HUEM KJIACTEPHOTO MOAX0Ja K OpraHM3ally OTpaciu Ha TEPPUTOPUM COOCTBEHHOM
CTpaHBbl, a TAKXXe aKTUBHOI eIMHOI MapKETUHIOBOM MOJUTUKON 00pa30BaBIINXCS B
pe3yJibTaTe JaHHOTO MOAXO0/1a KIaCTePOB BUHOACIMS.

B cTaTthe paccMoTpeHbl 0COOEHHOCTHU KilacTepa KakK MeXXOPraHU3alMOHHON CeTh
1 MIPUBEICHBI MPUMEPHI YCIIEIIHO PabOTaIOIIUX KIaCTepPOB BUHOIEIUS — 00pa3loB
YCIEIIHOW COBMECTHO NESITEIbHOCTH MO CO3JAHUIO U YKPEIUIEHUI0 KOHKYPEHTHOTO
npeumyiectna. [lperMylecTBo OOCTUTAeTCsl 3a CYET TECHOrO B3aUMMOAEUCTBUS
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areHTOB, BXOMSIIMX B KJACTEP, a TaKXKE 3a CYET IMOCJIEJ0BATEIbHOW peanu3aluu
€IMHON MapKETUHIOBOM CTpaTErnuu KjiacTtepa.

KnacTepsl Kak MeKOpraHM3aliOHHbIE CETH

BriepBbie KimacTep Kak caMOCTOSITENIbHBIN (heHOMEH ObLIT OomMcaH B paboTrax A.
Mapianna (Marshall 1920) u Xotennunra (Hotelling 1929). C skoHOoMuUYecKoi
TOYKHM 3PEHUST OCHOBHBIM CTPYKTYPHBIM 3JIEMEHTOM KJlacTepa MpearpusThil ocTa-
FOTCSI FOPUIMYECKH HE3aBUCHUMBIE TTPEITTPUSITHS, B3aUMOACCTBYIOIINE MEXTY COOO0M
U C IpYTMMU areHTaMU Kjiactepa Ha 10OpoBOJIbHOU ocHOBe. Takum 00pa3om, KiacTep
TIPE/ICTABIISIET COO0M K8a3UUHMEPUPOBAHHYIO CMPYKMYPY — OObENINHEHNE IKOHOMM-
YeCKUX CyObEKTOB, IpeIIoiaraloliee pa3BUTHe YCTOMYMBBIX TOJTOCPOYHBIX CBSI3Ei
MeXy HUIMU U JIeJIeTMpOBaHEe KOHTPOJISI HaJl YIIpaBJIeHUEM COBMECTHOM IesITelb-
HOCTBIO TIPY OTCYTCTBUH IOpUAMYECKU 0(hOPMIIEHHOTO TpaHcdepa IpaB COOCTBEH-
Hoctu (Iepemena 2010). BaxXHbIM CTPYKTYPHBIM 2JIEMEHTOM KJlacTepa Mpearnpus-
TUI SIBJISIETCSI OAHO WJIM HECKOJIbKO OOIIECTBEHHBIX OOBEIMHEHUI, KOTOpHIC
00eCITeunBaOT MOHKEHUE YPOBHST PUCKOB M TTOBBIIIIEHNE KOHKYPEHTOCITOCOOHOCTH
KOMITaHWI, BXOJSIIIINX B KJIacTep.

M. Tloptep paccMaTpuBaeT Ki1acTep Kak IPYITITy reorpaduyecku COCEACTBYIOIINX
B3aMOCBSI3aHHBIX KOMITAHWIA W CBSI3aHHBIX ¢ HUMU OpTaHU3allnii, 1eMCTBYIOIINX B
omnpenesieHHO cdepe, XapaKTepu3yIIUXCs OOIIHOCTbIO NeATEIbHOCTU U B3aUMO-
JOTIOJTHSIIOIIMX APYT Apyra. OH aKIIEHTUPYeT BHUMaHKWE Ha TPeX CBOMCTBAX KJIacTe-
POB: eeoepaguueckasn A0KAAUIAUUSL, 83AUMOCEA3b MENCOY NPEONPUAMUIMU, MEXHOA02U -
yeckas e63aumocesasanHocmes ompacaeti. M. Tloprep oTMeyaeT, 4TO B KJacTepe
MPUCYTCTBYIOT TIPEANPUSTHS pa3HbIX OTPACIeil, TEXHOJOTUIECKH CBSI3aHHbIE MEXKITy
c000ii. OOBIYHO 3TO KOMIIAHWHU, IPOU3BOISIIIINE TOTOBYIO MTPOIYKIINIO; ITOCTABITUKHI
CITeLIMAJIM3UPOBAHHBIX (DaKTOPOB MPOU3BOJCTBA, KOMIIOHEHTOB, MAlllMH, a TaKXe
CEPBUCHBIX YCIIYT; (DMHAHCOBBIE MHCTUTYTHI; (DMPMBI, 00eCTIeunBaloOIIne ABUKEHUE
MPOAYKIIMU 10 KaHaJlaM CObITa; IPOU3BOIUTEN COITYTCTBYIOIINX MTPOAYKTOB U JP.
I'nyOouHa cBsizeil MeXIay HUMM CBUJAETEIbCTBYET O CTENEeHW pPa3BUTHUSI CaMOTO
KJacrepa.

HMmenno M. Toptep aait KoaoccaabHBIM UMITYJIBC TEOPETUIECKOMY U TIPaKTHYIe-
CKOMY Pa3BUTHIO KOHIEIIIUM KJIACTEPOB MPEANPUATHI, 00paTMB BHUMaHKME Ha TOT
(haxt, 4TO MITST 5KOHOMUKM rOCYAApCTBA KJIACTEPHI CIIyXKaT «TOYKAMH POCTa» BHYTPEH-
HEro pbIHKa U CO3[al0T OCHOBY MEXIyHapoaHOM skcrnaHcuu. O6pa3oBaHue OJHOTO
KJ1acTepa MOXKET ITPY 3TOM CTUMYJIMPOBATh 00pa30BaHNe HOBBIX KJIIACTEPOB, YBEJINIM -
Basl MEXIyHAPOJIHYIO KOHKYPEHTOCIIOCOOHOCTh CTPaHbl. ABTOPHI 00Jiee TO3THUX UC-
CJIeIOBaHUI TTPEUTOXKMIM MHOKECTBO BAPMAHTOB OIpe/Ie/IeHUI KiacTepa, IIpy 3TOM
OOJIBIIIMHCTBO M3 HMX JIMOO SIBJISIIOTCST aHasioroM orpenesienust M. TToprepa ¢ Temu
WM UHBIMM MOAMMDUKAIIMSMHU, JIMOO BHOCST TOTIOJHEHMS ¢ TOYKM 3pSHUST ITOHMMA-
HUS KJIacTepa Kak CeTeBOI CTPYKTYPbI, CTIOCOOCTBYIONIEH CO3MaHUIO LIEHHOCTH (value
networking) (Van den Berg et al 2001; European Commission 2002).

HccnenoBanus B 001aCTH CeTEBOI OpraHU3alliy OU3Heca, MOJYIMBIIUE IITUPO-
KO€ pacrpoCTpaHeHUe B MOCIeIHNUE TeCATUICTHS, (POKYCUPYIOTCS Ha MeX(hUPMeH-
HBIX OTHOIIIEHUSIX U X POJIY B ITOBBIIIIEHUH JOJTOCPOYHON KOHKYPEHTOCITOCOOHOCTH

213



Pazden I11. Mescopeanuszayuontsie cemu 8 2100AAbHOM U NAOKANbHOM KOHMEKCMax

(Powell 1990; Hakansson, Snehota 1989; Johanson, Mattsson 1995; Barringer,
Harrison 2000; Donaldson, O’Toole 2007; Bode et al 2010). Takoit moaxo K MOHU-
MaHUIO KJacTepa aKleHTUPYeT BHUMaHUE Ha CUHEpPreTuueckoM 3¢ dekTe, KOTOPhIi
JIOCTUTaeTCsl Oaronapsi oO0beNIMHEHUIO (PUPM C KOMIUIEMEHTApHBIMU pecypcaMu U
KOMITETEeHLIMSIMU, a TakxKe O1aromaps yuacTUIO B KJIacTepe OpraHu3aluii, ooecrneum-
BaoIIUX (DYHKIIMOHMPOBAHUE LIEMOYKU CO3/IaHUsI LIEHHOCTU, OT pa3padOTKHU Mpo-
JIyKTa 10 €ro peaju3aluuu 1 nmoctaBky norpeourento (Daadaoui, Sauv e 2010; Frick et
al 2010; Holmen et al 2010).

TepMUH «KJIacTep» CTaJl MOAHBIM B POCCUIICKOM HAYYHOM U ITOJIUTUYECKOM JIMC-
Kypcax, OHAKoO IoKa, B ominuue oT apyrux crpaH bBPUKC, ycniexu Poccuu B o6:1a-
CTU KJIaCTePHOM MOJUTHUKU OYEHb CKPOMHBI. B 3HaUNTEIbHOM CTeTIEHM 3TO CBSI3aHO
C XapaKTepUCTUKAaMM MHCTUTYLIMOHAJIBHON Cpelbl, MPEISITCTBYIOIIMMU Pa3BUTHUIO
ceTeBbIX ()OPM B3aMMOIECHCTBUSI Ha oTedyecTBeHHOM pbiHKe (bek M., bek H. 2011)".
Tem He MeHee oOIIas JTOTHKa Pa3BUTUS MEXAYHApPOMHBIX PLIHKOB, Tle Bce Oojee
pacrpoCcTpaHEHHOU CTAHOBUTCS KOHKypeHLUs rpym kommnanuil (Gomes-Casseres
2006), IMKTYeT HEOOXOAMMOCTh (POPMUPOBAHMS M PA3BUTHsI KJIACTEPOB HE TOJIHKO B
OTpacisaX, TPAAMLMOHHO ABJISIOLINXCHI «IOKOMOTHBAMW» Pa3BUTUS POCCUICKOM
SKOHOMUKH, HO U B IPYTUX OTpacisix, KOTopble nocie BerymieHus Poccuu 8 BTO
CTOJIKHYTCSI C CEPbE3HOI KOHKYPEHILIME CO CTOPOHBI 3apy0eXKHBIX KOMIAHUi. DTO B
MOJIHOM Mepe OTHOCUTCI U K POCCUNCKOMY CEJIbCKOMY XO3SMCTBY, B YACTHOCTHU, K
OTpac/Iii BUHOMAEIUS, KOTOpasl B CUIIy psiia OObeKTUBHBIX MPUYMH OKa3ajgach cpeau
ayTcaiiiepoB MUpPOBOro pbiHka. OmHako, Ha Hall B3I, 3a nociaeaHue 30 JeT B
MMPOBOM BUHOIEIUU MPOU3OIUIM M3MEHEHUS CTOJb CYIIECCTBEHHBIE, YTO MOXKHO
TOBOPUTh O BO3HMKHOBEHUM HOBBIX BO3MOXKHOCTEH UISI LIEJIOTO psiga CTpaH, Iae
KJIMMaTUYeCKMe YCIOBHUS TMO3BOJSIOT BO3MEIbIBATh OCHOBHBIE COpPTa BUHOTpaaa, a
TaKKe O «Iepeesie» MIPOBOIO pbIHKA BUHOAEUS, TAe B XX B. TOMMHUPOBAIM €BPO-
neiickue crpanbl, npexne Bcero Mpanums, Ucranus n Mranusa. Ha Hamn B3rsia,
OBICTPOE OCBOEHUE TJ100aTbHBIX PHIHKOB MTPOU3BOIUTEISIMI «HOBBIX MUPOBBIX BUH»
B 3HAYUTEJbHOM CTETICHU 00ECIeUYeHO 00beIMHEHUEM 3TUX ITPOU3BOAUTEIEH B KiIa-
CTepbl BHUHOAEAUS M COOTBETCTBYIOIIIMM MCIIOJb30BAHUEM BBITON CETEBOIO
B3aMMOIEUCTBUS.

CranoBJjieHHe 1 yCIENIHOe Pa3BUTHE KJIACTEPOB BUHOIEMS KAK OCHOBA YCIEIIHOTO
ocBOeHHsI MUPOBOTo poiHKa: onbIT CIIIA
VYHuKanbHasgs KOMOWHALMST TTPUPOIHBIX (haKTOPOB, MHOTOBEKOBBEIC TpagULIMI
BUHOIEIINSI, MTHDPACTPYKTYpa U CIOKUBIINECS BKYCHI ITOTPEOUTENICH TOITOE BpeMsI

* Tak, 3amuTa IpaB cOOCTBeHHOCTH B Poccuu 3aMeTHO cabee, YeM B APYyTUX CTpa-
Hax — wieHax bPUKC. HanmpuMmep, olieHKa cTeleHM 3alIMThI PaB COOCTBEHHOCTH IO
7-6amipHOi mKaie cocTaBiseT Wit Poccuu 2,9 6amtoB. 1151 cpaBHeHUS: CTEIIEHb 3allM-
ThI IpaB cobcTBeHHOCTH B LIIBeiiiapun, 3aHuMarolei nepBoe MecTo B MHIEKCE IIT00ab-
HOI KOHKYPEHTOCITOCOOHOCTH CTpaH MUpa, olieHuBaeTcs B 6,4 6ayuta; B Kurae, Muauu n
Bpasunuu coorBercTBeHHO B 5,1; 4,5 n 4,3 6anna (bexk M., bek H. 2011).
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obecreynBaJii MOHOIIOJIBHOE MPAaBO €BPOMNEMCKUX ITPOM3BOAUTENCH BUHA HA TOMM-
HUpOBaHUE B Ii100aabHOM MaciiTade. OqHaKO B MOCIEIHUE IECITUICTUS TTPOM30III-
JIM UBMEHEHUS B TTOTPEOUTEbCKUX BKycaX M MPUCTPACTHUSAX, 3HAUYUTEIbHO YBEJIU-
YUJICS CIIPOC Ha KauyeCTBEHHBbIE BMHA, W 3TMM BOCIIOJb30BaJIUCh IMPOU3BOIUTEIN
CHIA, ABctpanuu, Yunu, ApreHTuHbl U FOxxHO Adpuku.

HaunGonee ycnelmHbIM <«HOBBIM» palioHOM BMHOAenusl ctana KanudopHus
(CIA), xoTs1 ucTOpUs pa3BUTHSI KaTU(POPHUIICKOTO BUHOAEIMS He Obllia TTPOCTOI:
B IIEPUOJI «CYXOT0 3aKOHa» MHIYCTpus BuHoaeaus noHecna B CILIA cepbe3HbIil ypoH,
HEMHOTHE OCTaBIIMeCs BUHOIEIbHU MepenpodUIMPOBAIUCH B ITPOU3BOICTBO CO-
KkoB. [Tocne oTMeHBI «cyxoro 3akoHa» B KanupopHuu 6b1a 00pazoBaHa KOMMepue-
ckag accormaiusa — MHcerutyTt BuHa (California Wine Institute), kyna Bonuiu 48 Bu-
HOJEIbYECKUX XO3SUCTB. Ilocae MOBOIBLHO CIOXHOTO mepuona KaaubopHUCKUe
MPOU3BOAMTEIM BUHA B3SIIM KypC Ha 3aBOEBaHME HALIMOHAIBLHOTO PhIHKA U BBITECHE-
HUE ¢ pbIHKA UMIOPTHOTO BMHA. COrIacCHO MHEHUIO 3KCIIePTOB, K cepenrHe 1990-x
IT. KaTU(DOPHUICKIUM BUHOEIAM YIaJ0Ch TOCTUYb KayecTBa MPOAYKIIMU, COMTOCTA-
BUMOTO C Jiydiinumu peruoHamu @panunu. B 1997 r. KanudopHust yxke mpon3Boauia
90 % Bcero BuHa B CIIIA — 420 MJIH raJyIoHOB, YTO C/EJIAJI0 €€ YETBEPThIM B MUPE
npousBoauteseM (mo oobemy) rocie Opanuuu, Utanmuu u Menanuu. K atomy Mo-
meHTy B KanmudopHuu cyiectBoBano 6osiee 740 BUHOIENEH, CyMMapHBIA 000pOT
BUHOIETbUECKHUX X03511cTB cocTaBui 5,9 mupn nos. CIIA (Porter, Bond 2008).

Taxkoit ppIBOK ObLII B 3HAUUTEILHOM CTETIEHU OCHOBAH Ha B3aMMOJIEICTBUU KOM-
MaHMUI perMoHa B paMKax acCollMallMii, Cpeau KOTOPBIX OCHOBaHHAasI B 1974 r. Acco-
uyranus BuHorpagapeii KamupopHunu™, ogHa U3 caMbIX BAMATENbHBIX B wmraTe. Oc-
HOBHBIMM 3aJadyaMu AcCCOLMALUM SIBJISTIOTCSI YCTAHOBJIGHME, TIOAIEpXKaHWEe U
KOHTPOJIb KauyecTBa MPOAYKIMU. 3eMJIM, Ha KOTOPHIX MOXHO BBIpallIMBaTh Kaye-
CTBEHHBI BUHOTPal, OrpaHUYEHBI B CUIY MPUPOIHBIX (DaKTOPOB U HEAOCTaTKa BO-
JHBIX PECYpCOB, HO 3Ta MpobyieMa OblIa MPeoaoaeHa OOIIMMU YCUIUSIMU ITyTEM CO-
BEpILIEHCTBOBAHUSI TEXHOJOTU. DBbIIM BHENpeHbl TEXHOJOTMHU BO3ICTbIBAHUS
BUHOTpPA/a, MO3BOISIIONINE YBEIUIUTD KOJTUIECTBO PAaCTEHUI HAa €IMHUILY TUIOIIAIH,
YTO TIOBJIEKJIO 3a CO0O0I yBenndyeHue ypoxkas. [lepBoHavanbHbII POCT 3aTpaT Ha 00-
CIyXXMBaHUE U KyJbTUBHMPOBaHNE, OOYCIOBICHHBIN YBeJUUYEHUEM KOJUYECTBa pac-
TEHUIi, TTOCTENIEHHO HMBEIMPOBAJCS Onaromapsl yJacTUIO B MPOM3BOJCTBE BUHA
CIeIMaJU3UPOBaHHBIX MHCTUTYTOB, 3aHMMAIOIINUXCSI HAyYHBIMU pa3padboTtkamMu. B
JaJibHEMIIIeM B3auMOJISICTBUE MPEATNIPUSATUI B paMKaxX ACCOLIMAIIAY JIETJIO B OCHOBY
KJ1acTepa BUHOJEIMSI, KOTOPBIA MOXET ObITh CXeMaTUYHO TPEACTABICH CICAYIOIIUM
obpasom (puc. 1):

B xitactepe sIBHO BhIpaxkeHO SIAPO, COCTOSIIEE U3 BUHOTPATHMKOB (BUHOTPAaapeit)
U BUHOZEJIeH ", paboTaloINX B IOCTOSIHHOM B3aMMOIENCTBUN. BUHOrpagHUKY SIBJISI-
IOTCSI KPYITHBIMU pabOTOIATENSIMUM, Ha HUX 3aHSITO Ha TTOCTOSIHHOI OCHOBE 0K0J10 40
TBIC. YeJl., B TIeprof coopa ypoxkasi 3TO YMCJIO yABauBaeTCs 3a CUET CE30HHBIX pabo-

* California Association of Winegrape Growers (CAWG) [http://www.cawg.org]
(accessed 26.10.2012).

** B MOIABJISTIONIEM OOJBITMHCTBE CJIydacB BUHOJCIIbHU HE ABJIAIOTCS COOCTBEHHMU -
KaMM1 BUHOTIPpaJHUKOB, B UX COOCTBEHHOCTU HaXOmuTCsI MeHee 15 % BUHOT'PAJHUKOB.
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YHUBEPCUTETI U 06pa3oBaTENbHble YUpexaeHus,
CneLmanuaMpoBaHHbIE UHCTUTYThI
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Puc. 1. Kaaugopruiickuii knacmep urooeaus

yux’. Kak KpyIHbie BUHOJEIbYECKIE XO3SIMCTBA, TAK M MECTHbIE HE3aBUCUMBIE IIPO-
W3BOIUTEIIN MTO-TIPEKHEMY BXOIST B COCTaB Accolmaliny BuHorpagapeit Kammdop-
aun. Cpean BUHOIEICH TaKXKe CYIIeCTBYET YeTKOE pa3neicHIe Ha MEJIKUe, CPeIHIe
¥ KpymnHble npennpustust. Becero B Kamndopaum okomo 800 BUHOmEAeH, M3 HUX Ha
npouio 10 kpynHeinmx npuxoaurcst okojio 80 % nponykuuu. BuHoaebHU SBISIOTCS
COOCTBEeHHMKaMM HamboJiee M3BECTHBIX TOPTOBBIX MapoK M OpeHmOB (Hampumep,
Mondavi) 1 UCITOIB3YIOT COOCTBEHHBIE BUHOTPAIHUKU TOJBKO IS IIPOM3BOICTBA
TIpEeMHUATIbHBIX COPTOB BMH BBICOKOTO KadecTBa. C cepenuubl 1990-x IT. OOIBIITNH-
CTBO BUHOIEJCH C(POPMHUPOBATIO IMApPTHEPCKUE OTHOIICHUS M OPTaHM30BalO CO-
BMECTHBIC TIPSATIPUATHS C BEAYIIUMU €BPOIECHCKIMU TTPOMU3BOIUTEIISIMIA.

* OTMETHM, UTO 3HAYUTEJIbHYIO YaCTh 3aHSITHIX B CEJIbKOXO3SIMCTBEHHBIX paboTaxX B
KamudopHuu cocTaBisiioT HeleraJbHbIE SMUTPAHTHI 13 JIaTMHCKOM AMepHuKH (IT0 HEKO-
TOPBIM OIICHKAM, IO ¥4), OIlIaTa UX TPylda HEBBICOKA M COCTABIISIET 6—7 MOJUI. B Yac, 4To
CITOCOOCTBYET HU3KOM Ce0ECTOMMOCTH CEeJTbCKOX03SIHCTBEHHOM TTPOIYKIINH.
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BaxxHy1o poJib B KJIacTepe UTPaloT KaHAJIBbI cObITa. MOXXHO BBIACINUTh 3 OCHOBHBIX
KaHajia cObiTa. Bo-TiepBBIX, 3TO COOCTBEHHbBIE ONTOBBIE KOMITaHUU. [Tpogaxka anko-
ronst B CIIIA gBisieTcst 1eSITeIbHOCTBIO, CTPOTO peryanpyeMoii ¢peaepaabHbIM TTpa-
BUTEJILCTBOM B JIMIIE ATEHTCTBA IO aJIKOTOJII0, Ta0aKy U OTHECTPEIbHOMY OPYXKUIO
(ATF) u npaBuTenbcTBaMM 1ITATOB. B cuity aTOro0 B psifie IITaTOB ONTOBAas MPOJaKa
aJIKOTOJISI pa3pellieHa TOJIbKO YIOJHOMOYEHHBIM KoMmaHMsIM. HecMmoTpsi Ha aTo,
OOJIBILIMHCTBO BUHOIEJEH NMEIOT COOCTBEHHBIE ONTOBbIE KOMITAHWM, YTO ITO3BOJISIET
JMIOBECTU 10 MOTPEOUTENS MOJHYIO JMHEWKY OpEeHIOB M KOHTPOJIMPOBATh HAIMUME
COOCTBEHHBIX BUH B cynepMapKeTax. Bo-BTOpbIX, 3TO KpyIHbIE CETeBbIE TOPTOBIIHI,
Ha ux poJito npuxoautes 10 30 % oobeMa peaau3alii BUHOACIbYECKOM MTPOAYKIIUH.
B-TpeTbux, 3T0 KpyInHbIe pO3HUYHbIC TTPOAABIILI — CyllepMapKeThl, Takue Kak, Wall-
Mart. OcrajnbHbIe KaHaJIbI CObITAa UMEIOT HE3HAYUTEIbHbIE 00BEMBI: 3TO TOPTOBJIS 10
WHTtepHeTy, BUHHBIE OYyTUKU, PECTOPAHBI U T. 1.

OO0Opa3oBaTeibHbIIl CErMEHT KJAcTepa XOPOILO Pa3BUT U MPEACTaBJIEH KPyIHEe-
IIMMHU TOCYIAapCTBEHHBIMU M HETOCYyIapCTBEHHBIMU 00pa30BaTEIbHBIMU YUPEXKIC-
Husmu. K Hanbosee M3BeCTHBIM MOXHO OTHecTH KanmndopHuiickuii yHUBEPCUTET',
IIe CyIIeCTBYET DaKyJbTeT BUHOACAMS. BOMbIIMHCTBO KPYITHBIX BUHOAEAEH UMEIOT
COOCTBEHHBIE TMPOrpaMMbl TOBBIIICHNS KBaJIM(MUKALIUMU, aKTUBHO IPaKTUKYIOTCS
MporpaMMbl OOMEHa OMBITOM C €BPOMNEWCKUMU YHUBEPCUTETAMU UM MHCTUTYTaAMU.
O0pa3oBaTebHbII CETMEHT KJIacTepa MOJTHOCThIO MOKPBIBAET MOTPEOHOCTH KJIacTepa
B KBAJIM(ULIMPOBAHHBIX Kaapax.

Cyl1ecTBeHHBIM KPUTEPUEM, OMPEICSISIONIMM YPOBEHb pa3BUTHS KJIacTepa, sB-
JisieTcsl GuHaHCUPOBaHEC MHHOBAIIMOHHOM eaTeJIbHOCTH. VIHHOBaIIMOHHAS AesITe/Ib-
HOCTb CBUIETEIBCTBYET O TOM, YTO, BO-TIEPBBIX, YYACTHUKHU KjIacTepa CMOIJIU JOTO-
BOPUTHCS O MPUOPUTETHBIX HAMIPaBJICHUSIX pa3BUTHS, a, BO-BTOPBIX, OHU (PUHAHCOBO
cocTosiTeIbHBI. Hampumep, mist kiaactepa BUHone s Yuam MHHOBALIMOHHBIM TTPO-
€KTOM OBbLJIO pa3BUTHE HALIMOHAJIBLHOTO MPOM3BOJACTBA 000PYAOBaHUS IJ1sd (pepMeH-
TalMy BUHA, a 1 kiaactepa BuHoaenus B Kanudopuun (CILLIA) Takum MHHOBALIM-
OHHBIM TIPOCKTOM CTajla CHCTeMa OpOIICHMSI BUHOIPAIHUKOB B YCIOBHUSX
3aCyIIJIMBOrO KJMMaTa ITaTa.

Hayuno-ucciienoBarejibCKie PorpaMmMbl B OCHOBHOM Peaju3yloTCsl BO B3aMMO-
JIEeUCTBUM ¢ 00pa3oBaTeIbHBIMU YUPEKACHUSIMU IIITaTa M HALIMOHAJIBHBIMU CeJlb-
CKOXO3SIICTBEHHBIMU MHCTUTYTaMU. Kpome pelieHust mpooieMbl OpoleHus (He-
XBaTKM BOJbI) W YBEJIWYEHHUs] KOJMWYECTBAa PACTEHUM Ha EIMHMILY ILUIOLIAIH,
MPeIIOXEeHO TakxKe pellieHHe MPOoOIeMbl BHICOKOTO COAEPXKaHMSI caxapa B BUHO-
rpane. Heobxoaumo oTMETUTh, YTO 00beMbI (pMHAHCUPOBAHUS O0OPa30BATEIbHBIX
YUpEeXIeHUH B TOM, UTO KacaeTcsl COBMECTHOIO YJacTHsI B MCCJIEIOBATEIbCKUX
nporpaMMax, B HacTosIIee BpeMsl CHUXKAIOTCS. DTO CBSI3aHO C BBICOKOM CIOXHO-
CThIO U CIIELUAIM3ALIMEN UCCIEIOBAHUI, YTO MOATBEPKIAETCI COTPYIHUIYECTBOM C
psIOM KpyIHEHINX arpokopriopauuii (Hampumep, Monsanto), a Takxke ¢ TeM, 4TO
Kjactep BUHoaenus B KanudopHuu siBisieTcs Tak Ha3bIBa@MbIM 3PEJIbIM KJIaCTEPOM.
B HeM HauMHaIOTCS MPOLIECChI, OOYCIOBICHHbBIE 3aKOHOMEPHOI MJIs1 3TOTO 3Tara
TpaHchopmanmeit CTpyKTyphl kKiaactepa. KpymHeliinue u Hanbosiee BAUSTEIbHbBIC

* TlompooOnee cMm.: [http://wineserver.ucdavis.edu/].
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KOMIIAaHUM MPUOOpeTaroT HeOPMaJIbHBIN CTaTyC NTOMUHUPYIOIIUX (UPM B CBOUX
cekrtopax. OgHOM M3 TaKMX HTOMMHMPYIOIIMX (UPM Ha CEJIbCKOXO3SIHCTBEHHOM
poiHke CIIA, B Tom yucne Kanudopuun, seiusercss Komrnanusg Monsanto. OHa 3a-
WHTEPECOBaHa, MPEXIe BCEro, B pa3BUTUM COOCTBEHHBIX, KOPIIOPATUBHBIX HAYUHO-
HCCIIe0BATEIbCKUX MTOAPA3ACTCHUMA.

XapakTepHOI 4epToil KiacTtepa SIBJSETCS MOJUIIEHTPUYHOCTD: B HEM B3anMO-
JMEUCTBYIOT HECKOJbKO OpraHM3alluii, OTpaXaloluX MHTePEChl pa3HbIX YUaCTHUKOB,
U HaOI01aeTCsl CBOeOOpa3HOE «pasielieHue Tpyaa» Mo O0CIyXMBaHUIO MHTEPECOB
knactepa. Tak, CoBeT 1Mo pbIHKY BMHA 3aHUMAETCsI KOOpAMHAILIME MapKeTUHTOBOM
U peKJIaMHO# TTOJIUTUKU, Accounalus BuHorpanapeit Kanugopauu n1o66upyer nH-
TepeChl BIaJeIblIeB BUHOIPaAHUKOB, a KanudopHuiicKuii MHCTUTYT BUHA OTpaXkaeT
MHTEPEChl BUHOACJICH, TTPOU3BOMASIINX CTOJIOBBIC 1 “no-name” (MaccoBbie) BUHA.

Poct cripoca Ha npoayKiiyro Kjiactepa Ipy HaTUYUU TPUPOIHBIX OTpaHUUYEHUI,
TaKMX KaK HEXBAaTKa CEIbCKOXO3SIHCTBEHHBIX 3eMeJb ISl KyJIbTUBALlUM BUHOTPAIA,
MPUBEI K TOMY, UTO BUHOMIEIbYECKIE X035IMCTBA B HACTOSIIIIEE BPEMSI JOTIOJIHUTETbHO
UMITIOPTUPYIOT BUHOTpaa. [lonyuynnn pa3BuTHe MpakTHKa MMIIOPTa KOHIIEHTpaTa 1
MPOM3BOACTBO U3 HETO BUHA. DTO SIBJISIETCS, C OAHON CTOPOHBI, CYIIIECTBEHHBIM TeX-
HOJIOTUYECKHM IPOPBIBOM, a C APYroi — Yrpo3oil pemnyrauuy NMPOU3BOAUTENIEH
BUHA. B pe3ynbrare B HacTosIee BpeMs B KJIacTepe HaMe4yaeTcs AeJIeHNEe ero yJacT-
HUKOB Ha IPYIIIThI 1O MPUHIIMITY OPUEHTAIIMM Ha KOHEYHOTO TTOTPEOUTENIST — Macco-
BBIIf PEIHOK U PBIHOK MPEMUYM (3JIUTHOM) MPOAYKIUU. BUHOrpamiHUKY 1 BUHOIEb-
HH, TIOAIEPKUBAIOIINE BHICOKHE CTAHIAPTHI KAYECTBA, CTPEMSITCSI K KOHKYPEHIIUH C
BEIYLIMMU €BPOIEICKUMU TTPOU3BOAUTEISIMU — KaK B BEPXHEM LIEHOBOM CEIMEHTE
HallMOHAJIBHOIO PhIHKA, TaK U Ha peIHKaxX EBpomnbl. Takyio mo3uiiio MOXKHO CUYUTATh
OCMOTPUTEIbHOM, IIPEXKIE BCEro MO MPUUMHE BO3paCTaroIIeli KOHKYPEHIIUU CO CTO-
POHBI TPOU3BOAUTENICH BUHA U3 APreHTUHbBI, ABCTpaniuy 1 Yuim.

®opMUPOBAHUIO U pealv3alliyd eAMHO MAPKETHHIOBOM CTpaTerMM KjacTepa
yaensiercst orpoMHoe BHUMaHue. B 1995 r. 6611 co3nan CoBet 1o peIHKY BuHa (Wine
Market Council), cTaBsiuii cBoeil 11e/1bl0 00beAMHEHNE YCUIMI BCeX YYACTHUKOB
KJacTepa B YacTU peajv3allid MapKeTMHTOBBIX NMPOrpaMM U BBIPAOOTKM €IUHOI
CTpaTeruu MPOIBUXKEHUS KaTu(POPHUICKIX BUH Ha HALIMOHAJTbHOM PBIHKE. Xapak-
TEPHBI MPUMEP COBMECTHOM MAPKETUHIOBOMN HEATEAbHOCTUM — CTUMYJIMPOBAHUE
pocTa MHTepeca MoTpeduTeel K BOIIpocaM KOJOIMYeCKOM YMCTOThI MPOAYKIIUU U
3alIMThl OKpYyXalolleil cpensl. Moma Ha Bce, 4TO CBSI3aHO C DKOJIOTHUEI, aKTMBHO
MOAEPKUBACTCS JaHHBIMU YuIpeXaeHUsIMU. C OTHON CTOPOHBI, OHU UCIIOJb3YIOT
peryJMpyolie cTaHaapThl KauecTBa MPOAYKIIMU, a C IPYTroil — MPOABUTalOT CBOIO
MPOAYKIIMIO Yepe3 OTIACIbHYI WHUIIMATUBY YCTOMUMBOIO Pa3BUTHUSI BMHOAEIUS
(California Sustainable Winegrowing Program) u ero KOMITOHEHTOB — TTOTpPeOIeHUS
MPOAYKIIMM C OPraHUYECKMX U OmommHamMmuyeckux (organic & biodynamic) BUHO-
IrpagHUKOB. Y4acTue B JaHHOI mporpamMe (Kak v B IPYTUX) CTAHOBUTCS HEOThEMJIE-
MBIM 3JIEMEHTOM OpeHIa, MOTPEeOUTE b 3apaHee OCBEIOMIICH 1 «BOOPYKEH» 3HAHUSI-
MM O TOM, KaKO€ BUHO U ITOYeMy OH XOueT MoTpeO/isaTh. COBMECTHBIMU YCUIMSIMU
y4acTHUKaM KJIacTepa yaaJloCh MMOTECHUTh UMIIOPTHYIO TTPOIYKIIMIO IO BCEM OCHOB-
HBIM CErMEHTaM (CTOJIOBOE€ BUHO, TPEMUYM M BKCTpa-TIpeMUyM) U MPEeBPATUTHCS B
YeTBEPTOrO B MUPE MPOU3BOIUTES TTO O0BEMY TTPOAYKITMH.
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B nanpHeitimem CoBeT Mo peIHKY BMHA CTajl OMOPOM I pa3padOTKU e€TUHOMN
MapKEeTUHTOBOI IMOJUTUKU OCBOSHHUS MMPOBBIX PHIHKOB KOMITAHMSIMM KjacTepa.
KoopnuHaiius ocyiiecTBisieTcss Ha MHCTUTYILIMOHAJIbHOM YPOBHE Uepe3 MpUu3HaHHbIe
oTpaciieBble accouanuu. OTHUM 13 HauOoJiee BAMSITEbHBIX SIBIsIeTCS MHCTUTYT
BuHozaenus (Wine Institute) u ero nogpasnenenue California Wine Institute. B pam-
kax MHCTUTyTa BUHOIEIMUS CYIIECTBYET MHOXKECTBO ITPOTPaMM, MTOCBSIIIIEHHBIX KOJI-
JJaOOPATUBHBIM IEMCTBUSIM YYaCTHMKOB, B TOM YHCJIC U PETYJIMPOBAHUIO STUUYECKUX
HopM peknamupoBanus npoaykunu (Code of Advertising Standards). Psan kpynHeii-
LIMX MApPKETUHIOBBIX M peKJIaMHbIX areHTCTB B CaH-DpaHIIMCKO MOJHOCThIO CIIeLIM -
aJTU3UPYIOTCS HAa 00CIY>)KMBaHUY BUHOIEIBUECKOIO KOMILJIEKCa, MPEACTaBIsIsl MHTE-
pechl K1acTepa Kak Ha HallMOHAJIbHOM, TaK M Ha MEeXKIyHapOIHOM pbIHKe. biaromaps
¢ deKTy cMHepTruu y4acTHUKU KJlacTepa CylIeCTBEHHO CHUXAIOT O0III1Me MApKETUH-
TOBbIe M3IACPKKM (Ha MCCIeIOBaHUs PbIHKA, pabOTy ¢ AUCTPUOBIOTOPAMHU Ha 3apy-
OCXXHBIX PhIHKAX, Ha CO3lIaHNe U pa3MellleHne KOMMYHUKAIIMOHHBIX MaTepUaIoB) U
MOTYT TOJIb30BaThCs Pe3yJbTaTaMM MHOTOJIETHE 1ieJIeHanpaBIeHHON MapKETUHIO-
BOI KaMITaHUM 11O (DOPMMPOBAHMIO TIOJOXMUTEIBHOTO MMUIKA KaTu(pOPHUNCKUX
BUH Ha MEXIyHapOIHBIX pbIHKaX. B pe3yabTaTe KOMIaHUSIM KJlacTepa yaaJoch yBe-
JIMYUTH CIIPOC Ha KaMUMOPHUIICKME BUHA M HAIAAUTh YCTOMYMBBIN 9KCIIOPT BUHA,
KOTODPBII B HACTOSIIIIEE BPpeMsI JOCTUT 3HAYMTEIbHBIX PAa3MEPOB U MPOAOIKAET pacTu
(ta6a. 1). B 2011 r. oobem sxcniopra BuHa u3 CIIA (90 % npousseneHo B Kanudop-
Huu) coctaBui 1,9 Muipa nosiapos, uyto Ha 7 % Goublie, yem B 2010 1. (2011 California
and U.S. Wine Sales, 2012).

Kak yxe ObU10 OTMEUYeHO BhbIlIe, KiacTtep BuHoaenus KamudopHuu sBiusieTcs
«3peNbIM KJIaCTEPOM»”, M DJIEMEHTBI KOOTIEPATUBHON MapKETUHIOBOM IMOJUTUKH,
CBOMCTBEHHBIC 3apOXXAAIOLINMCS KiIacTepaM MPeANpUsITUil, YCTYIUIN MECTO OoJiee
CJIOKHBIM BHMJaM CETeBOM KoopauHanuu. Pasznuuus B maciutabax Mpou3BOACTBA
cpenu hbUpPM OTPaCIU ONIPENE/ISIOT Pa3HyIO CTeTIEHb yJ4acTUs B CO3MaHUM BBITOJ MTPU
COTPYIHUYECTBE U pa3HUILY B TPUCBOCHUHU peHT. KpyrnHeiie KoMIaHuY MoJyJaloT
OT COBMECTHOM NeSITeIbHOCTA HAaMOOJbIIIME BBITOALI (B YaCTHOCTU, B TaKWX 00Ja-
CTSIX, KaK MpOIaXku, CBSI3U C TOCYAapCTBOM, HAJIOrOO0JIOXeHUe, 00pa3oBaHue, 00-
it MapkeTuHr, HUOKP 1 ocBe1oMJIeHHOCTb MHBECTOPOB). DTO MOJHOCTHIO COOT-
BETCTBYET JIOTUKE PAa3BUTUSI KJIACTEPOB, HAXOSIIIMXCS HA aHAJOTMYHOU CTyNeHU
3penoctu (Marsh, Shaw 2000).

Takum 00pa3om, MOKHO 3aKJIIOUUTh, UTO KJ1acTep BuHoaeaus B KanndopHun ae-
MOHCTPUPYET KOMOMHAIIMIO KAYeCTB, MPUCYIIUX CEIbCKOXO3SMCTBEHHBIM KJIacTepam
U KJIacTepaM MPUPOIHbBIX PeCcypcoB. B HeM cyllleCTBEHHYIO poJib UTPAIOT 0Opa3oBa-
TeJIbHBIE U HAYYHbIE YUPEKICHUS, U, BEPOSITHO, UX POJIb TOJIHKO BO3PACTET, IIPU STOM
aKIIEHT CMECTUTCS B CTOPOHY KOMIUIEKCHBIX ITpoekToB. Kitactep mpoiiesn atamn pa3Bu-
THSI Y CTAHOBJICHMSI M B HACTOSIIIIEE BPeMsT HAXOAWTCS Ha 3Tarle AeJIeHUsT Ha HECKOJIbKO

* BaxkHEHIITUM KpUTepreM, ONIPeIeIISTIONIMM YPOBEHb pa3BUTHS KilacTepa, sIBISeTCs
COBMECTHasl MojJaepKKa UMUIKa obniero 6peHaa. Takas nmojaepxka CBUAETEIbCTBYET O
TOM, YTO KJIACTEP COCTOSUICS M B HEM IPEOJOJEHBI TIPETSITCTBUS, BbI3BAaHHBIE TTPEXIIC
BCETro HU3KMM YPOBHEM B3aMMHOTO JOBEPUs YWICHOB KJIacTepa, T. K. OpeH 1 siBjsieTcs 00-
et COOCTBEHHOCTBIO M OTBETCTBEHHOCTBIO BCEX YUACTHUKOB KJIacTepa.
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CyOKJIaCTepOB, YTO BBI3BAHO 11EJIbIM PSIOM MTPUUYMH: ClielMaIn3aleil, KOHKYPeHIIU-
€1, BBIXOIOM Ha MEXIYHAPOIHbIE PHIHKU, CIUSTHUSIMU U ITOTJIOILECHUSIMU.

Tabauya 1

ITocTaBku KaaugopHuiickoro Bua, 1998—2011!
(man Keiicog obsemom 91°)

ITocTaBku Ha Bce OueHKa po3HUYHOI CTOMMOCTH
Ton PBIHKM MMpAa, Tocrasku na Kanu(OPHUIICKUX BUH, MPOJaBae-
pkmovyas CIITA pemrox CIITA mbix B CITIA (Mupa mouur. )?
2011 256.6 211.9 19.9
2010 242.9 200.7 18.5
2009 237.1 196.7 17.9
2008 239.8 196.3 18.5
2007 233.5 192.3 18.9
2006 227.1 188.4 17.8
2005 224.1 185.6 16.5
2004 219.4 180.1 15.0
2003 207.6 175.4 14.3
2002 195.2 168.7 13.8
2001 188.9 162.8 13.4
2000 187.5 164.9 13.0
1999 186.4 167.0 13.0
1998 181.9 161.9 12.0

1
2

Bxutiouast cronoBbie, UTPUCTBIE, JeCEPTHBIE, BEPMYTHI U PSI APYTUX BUAOB.
Bxutiovast HalleHKY OTITOBBIX Y PO3HUYHBIX TOPTOBLIEB, a TAKXKE pecTopatopoB. Mckimouast

ONTOBBIN UMITIOPT KaﬂH(I)OpHHfICKHX BUHHBIX 3aBOJOB.

Hcrounnk: Gomberg-Fredrikson & Associates and Wine Institute (2011 California and U.S.
Wine Sales, 2012).

B03M0KHOCTD HCTIO/Ib30BAHUS KJIACTEPHOTO MOAXO0/A /151 PA3BUTHS POCCHIICKOM
OTPAC/IV BUHO/IEIUS M TIOBBIIIEHUS €€ MEXKIYHAPOAHOH KOHKYPEHTOCIIOCOOHOCTH

Poccuiickoe BUHOzAEIME B HACTOSIILIEE BPEMsl MEPEXMBACT HEIPOCTON MEPUOT
cBoero pa3BuTus. BuHa Ha pOCCUIICKOM PBIHKE MPAKTUUECKU IMOJTHOCThIO peaau3y-
I0TCs1 Yepe3 BHYTpeHHI010 Topropiio. B 2007—2011 rr. gonst BHyTpeHHUX HaTypaib-
HBIX MPOAAX B CTPYKTYpeE CIipoca cocTanisiia mpakrudecku 100 %. Jloms sxcnopra B
o0beMe crpoca 3a aHaJIOTMYHBIN TTepruo BpeMeHn He npesbiiana 0,1 % (tabi. 2).
HatypanbHbiit 00bem npoaax BuH B Poccuu B 2005—2009 rr. BbIpoC Ha 227 MJIH 1,
nocturHyB 1289 mutH a1 K koHIity 2009 r. Poct o6beMa npogaxx BUHA B 3TOT MePUOL

* 1 ramoH = 1 keiic x 2.3775.
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KOMIICHCUPOBaJI TafeHUe MPoAaX Ha PbIHKE BOIKU U JIMKEPOBOIOUYHBIX M3ACTUI
BCJEACTBUE M3MEHEHUSI MOTPEOUTENbCKUX MpeanouyteHuii. OgHako (GUHAHCOBO-
SKOHOMMYECKUIA KPU3UC OCTAHOBWJI HAMETUBILUIACS POCT. B ¢Bsi3M ¢ oOLIMM maje-
HHMEM JI0XOJI0OB HAaCEJeHUsI YacTh IOTPeOUTEIel 0TKa3aaach OT IMTOKYIIKU BUH, Iepe-
#1151 Ha OoJiee AelIeBbIe aIKOTOJbHBIC HATIMTKY, B PE3YJIbTaTe YETo MPOIaKU OCTAINCh
Ha ypoBHe npeabiayiero roga. B2011 r. oobeMbl mponak BuH B Poccuu ro-rnpexHemy
ObUTM HIKE, YeM B TpEILIeCTBYIOLINE KPU3UCY Tronabl, coctaBuB 1032,2 MIH 1
(BusinesStat, 2012).

Tabauya 2
Bananc s3kcnopra u mvMnopta BuH, Poccus, 2007—2011 rr. (miH 1)
ITapamerp 2007 2008 2009 2010 2011
DKcenopT (MJIH JI) 2,06 1,47 0,79 0,95 0,96
Wmmnopt (MIH 1) 256,53 256,21 228,44 247,51 275,12
YucThrit uMmopT (MJTH JT) 254,47 254,74 227,65 246,56 274,16

Hctounuk: BusinesStat 2012 |http;//marketing.rbc.ru/author/1204156.shtm]|

ITocne Betyruienust Poccun B BTO Bompoc 0 MeXXayHapoaHOH KOHKYPEHTOCITO-
COOHOCTHU POCCUICKMX BUH MepecTa ObITh YACTHOM IIpo0JieMOil BUHOIEIOB, CTpe-
MSIIIMXCSI 9KCOPTUPOBATh CBOIO MPOAYKILIMIO. JIpyrast CTerieHb OTKPBITOCTU POCCUIA-
CKOTO pbIHKA AUKTYET BUHO/IEJaM HEOOXOIMMOCTb UCITOJIb30BAHMSI HOBBIX OJIXOIOB
K YIPaBJIEHUIO 151 TOTO, YTOOBI BBIXKMBATh U YCIIEIITHO KOHKYPUPOBATh, B TOM YUCJIE
Ha CBOeI COOCTBEHHOI TEPPUTOPUU.

Benyium poccuiickum npousBoauTesiM, TakuM Kak AITK «Muibctpum-YHep-
HOMOpcKue BuHa», «Danaropust», JdetunmHckuii 3aBon, «Onumin», «Pycckas 1o3a»,
«CnaBgaHckuit», «HdonmmHa», «Kybanb-Buno», «KimmHckme Hanmutkm», «McTOK»,
«Arpuctbie BUHa», MOCKOBCKUIT MeXpecnyOJMKaHCKUI BUHOIEIbUYECKUI 3aBO]I,
«IIlaro ne I'pan Boctok», «KybaHcKue BUHa», U psiay APyTUX — A0 CUX IIOp yHdaBa-
JIOCh KOHKYPUPOBATh C 3apyOeXXHbIMU MPOU3BOIUTENSIMUA B OTHAECIbHBIX CETMEHTax
OTEYECTBEHHOTIO PbIHKA. TeM HEe MeHee UX MO3ULIMU MOTYT ObITh CYILIECTBEHHO OCJia-
OJieHbI B cllyyae, €C/id OHY OyayT O0pOThCSI HOOIMHOUYKE MPOTUB FPYITI NPEATIPUSITUIA,
MOJIb3YIOLIMXCS KYMYJSITUBHOM PBIHOYHOIM CMJIOM KJlacTepa, OOecreuyrBalollero
CO3/IaHUE KOJJIEKTUBHOTO KOHKYPEHTHOTO MPEUMYIECTBA YYaCTHHUKOB.

B 3THX ycioBuUsIX 11€1€C000pa3HO U3YYUTh U YUECTb BCE TO, YTO B aHAJIOTMYHOM
CUTyallMU ObLIO MPEANPUHATO 3a pyoeskoM. MOXHO YTBEpXKIaTh, YTO MPOOJEMbI
POCCUICKOI OTpaciyd BUHOAEIUS HE SIBISIOTCS YEM-TO YHUKAJIbHBIM, YYACTHUKU
PBIHKA B TOW WJIM MHOU Mepe ¢ MOA0OHBIMU TPYAHOCTSIMU YK€ CTATKMBAIUCH U ObUIU
HaliIeHbl MyTH BbIXOAA U3 CaMbIX CJIOXXHBIX CUTyalluil. Eciu paccMOTpeTb UCTOPUIO
pa3BUTHS BUHOACINS B TakKux crpaHax, Kak CIIA, Yumu, ABctpanus (3To Ternepb
00IIIeTIpM3HAHHBIC BUHOIEIbYECKIE PETMOHBI), TO MOXHO OTMETHUTD PSII XapaKTep-
HBIX ITPO0JIEM, KOTOPbIE MPUILIOCH PELIATD:
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— KJIMMaTUYeCcKue 0COOCHHOCTU U CBSI3aHHAsI C HUMU HEOOXOAMMOCTD afanTaluu
CeJIbCKOXO3SIICTBEHHBIX TEXHOJIOTHI M COPTOB BUHOTPAJia MO MECTHBIC YCIOBUSI
3eMJICICIINS;

— HM3KHUI OO0LIMI YpOBEeHb KYJIbTYpbl MOTPEOIEHUS BMHA, B TOM YWCJIE HU3KUIA
CITPOC Ha MPOAYKIIMIO BUHOIE/IOB,;

— JOMUHHMPOBaHME Ha PbIHKAX UMITOPTHOM MPOAYKIIMU Y KOHKYPEHIIUS C Heil 13-
3a KaXyIleics HeMOCTHKUMOCTH YPOBHS €€ KauecTBa;

— OTCYTCTBME COBPEMEHHOTI0 KOMILIEKCa MPOM3BOACTBEHHO NH(MPACTPYKTYPHI;

— OTCYTCTBME WM ACDULIMUT CIIeIINaTU3UPOBAHHBIX TPYIOBBIX PECYPCOB;

— Mpo0aeMbl COBITOBOM MOTUTUKU WU JaXe TOJTHOE OTCYTCTBHE MapKETUHIOBOM
COCTAaBJISIIONIEH B OTpaACu;

— «aToMu3alusI» MPOU3BOAUTENEI, OTCYTCTBUE CKOOPAMHMUPOBAHHOMN OTpacaeBOM
TMOJIUTUKHU U UHCTUTYTOB KOOIIEepaluii 1 B3aUMOJCHCTBUS;

— LeJbI KOMIUIEKC MOJUTUYECKUX, SKOHOMUYECKUX M MMYIIECTBEHHBIX (paKkTO-
pPOB, TEM WJIM MHBIM 00pa30M HETaTMBHO BIMSIIOIIMX Ha OTPACb BUHOACIMSI.
HauHo Obu10 OBI TIpennoaraTh, YTO CO3MaHUE KJIACTEPOB MPEIMPUSATUI B OT-

pacjy BUHOACNIMS SIBSIETCS] TEM €IMHCTBEHHO BEPHBIM CPEICTBOM, C ITIOMOIIIBIO KO-

TOPOTO MOXKHO Cpa3y PEIINTh BCe MPOOIEMbI OTPACAr U HEMEUIEHHO CTaTh Ha OAMH

YPOBEHb C BeAyIIMMU MUPOBbIMU npousBogutessMu. OnbiT CIIA, roe kinacrep Bu-

Honenus B KanugopHun Hayaa cBoe pa3BUTHE B repuoa BTopoit MupoBoii BOITHBI 1

Ha TEPBbIX MOpax OCHOBBIBAJICS Ha 3agadye MMIIOPTO3aMEIIEHMS, TTOKa3bIBaeT, YTO

HeoOxomuMo He MeHee 20—30 JeT mjig Toro, YToObl KJIacTep CTall 3pejibiM M Havaj

(opmupoBaTh COOCTBEHHYIO HALIMOHAIBHYIO OTPACIb BUHOACIUS, MTPOAYKIIMS KOTO-

pOii KOHKYpPEHTOCTIOCOOHA Ha MUPOBBIX pbiHKax. g dopmupoBaHus (arnomepa-

LIM1) U JaJbHEHIIIero pa3BUTHUs KjacTepa MPearpusiTUil Hy>KHbI OTlIpee/ieHHbIe Oa-

3oBbIe ycaoBus (Llepemesa 2010; CereBoit Ou3Hec U KinacTepHbie TexHouoruu 2011):

1. Teorpaduyeckas moxammsanusa. OpraHu3alv, BXOISIINE B KIacTep, KOMIIAaKTHO
pacroJjiaraloTcs Ha ornpeaeeHHON TeppuTopuu. B ycioBusix pacTyieii raodanu-
3allMU TepPUTOPHUAIbHAS MPUHAIICKHOCTb YAaCTO OKa3bIBACTCSI OMHUM M3 HE-
MHOTMX UCTOYHUKOB AuddepeHIInaliy, KOTOPbIe HE TTOAIAI0TCSI KOITMPOBAHUIO
CO CTOPOHBI KOHKYPEHTOB.

2. Bsammocsi3b Mexny npemnpuaTusamu. Kiacrep siBisieTcst ocoboit (popmoit cetu
B3aMMOCBSI3aHHBIX TPEANPUITUI, U OoJiee TIyOOKOe pa3BUTUE CBS3CU CBUIE-
TEJLCTBYET O CTEIIEH! Pa3BUTHUSI CaMOT0 KJiacTepa.

3. TexHosnormyeckasi B3aMMOCBSI3aHHOCTb OTpacieii. B kmactepe MpUCYTCTBYIOT
MPEANPUSITHAS pa3sHbIX OTpacjeil, TeXHOJOTUUECKMU CBSI3aHHBIE MEXIY COOOIA.
OOBIYHO 3TO KOMITAHUHU, TPOM3BOASIINE TOTOBYIO MPOAYKIIMIO; MOCTaBLUIUKHU
CIIelaau3PpOBaHHbBIX (PaKTOPOB MPOM3BOACTBA, KOMIIOHEHTOB, MaIlIMH, a TaK-
K€ CEpPBUCHBIX YCIyr; (PMHAHCOBBIE MHCTUTYTHI; (DUPMBI, OOecreYnBalole
IBWXKEHUE TIPOAYKIIMM IO KaHajaM COBbITa; MPOU3BOIWTEIN COIYTCTBYIOIIUX
MPOIYKTOB U Jp.

4. Kpuruyeckas macca. UToObl BIUsSHME Ha KOHKYPEHTOCIIOCOOHOCTh KOMITaHUM
KJacTepa OBLIO OIIYTMMBIM, HEOOXOAMMO 3HAUYUTEIbHOE YMCIIO YYACTHUKOB
B3aUMOJICICTBUA.
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5. BuyrpuotpacieBble cTaHmapThl. CTaHZApTHl KauyecTBa IMPOMYKIIMU, MPOU3BOI-
CTBEHHbIC CTAaHIAPTHI, CTAHAAPTHI IIPUPOAOTIOJIB30BAHUS B KJIacTepe MPEeapusi-
TUI JOJDKHBI OBITH BBIIIE, YeM YCTaHOBJEHHBIC I'OCYIAapCTBOM B I1IEJOM IUIS
OoTpaciu.

6. 100OpoBOJBHOCTH BXOXKIEHHS B KJIacTep. YUacTue MPEeaNnpUsITUS B KiaacTepe MC-
KJTIOYMTEIBbHO T0OPOBOJIBHOE, TOJBKO B 3TOM CIyyae BO3MOXKHO CO3IaHUe YCII0-
BUI, IPU KOTOPHIX (DOPMUPYETCSI KOOTIEPAaTUBHOE U MCKIIIOYAETCS OMIMOPTYHU-
CTUYECKOE TMOBEACHME BXOMSIIMX B KJAcTep aKTOPOB, TEM CaMbIM CHIDKAETCS
YPOBEHb TPAHCAKLIMOHHBIX U3AEPKEK.

Cyl1ecTBeHHBIM BOIIPOCOM OCTaeTCsl HaJu4yue 1 (popMbl rocy1apCTBEHHOM MO/ -
JIEePXKH, U yJacTre IrocyIapcTBa B CO3MaHUM KJacTepoB mpennpusituii. Mcxons us
3apy0EKHOTO OINBITa, MOXHO 3aKJIIOUYUTh, YTO CTOJIb JIIOOMMAasi HEKOTOPBIMU OTeYe-
CTBEHHBIMM TIpEANIPUHUMATEISIMU MpsiMasi (popMa MOAAEPKKU TOCyIapCcTBOM Kja-
CTEpOB MPEANPUATHIA", BbIpakeHHAas! B BUJE HAJIOTOBBIX JIBIOT W TIPSIMBIX (PUHAHCO-
BBIX OOTAlLIMii, HE SIBIISIETCS PacIpOCTPAaHEHHOM MpaKTUKOW U, Oojee TOro, He
MPUBETCTBYETCS CIELMATIMCTAMU IO KJIACTePHOU moauTuke. sl TaKoi MO3UIIUU
€CThb, T10 KpailHeil Mepe, TpU apTyMEHTa: 80-nepebix, TIPEIOCTaBIeHNE HAJOTOBBIX
JIBTOT BeACT K 3JI0yNOTPeOIeHUSIM U (DOPMUPOBAHMIO CIIEHIMDUIECKON IKOHOMUKU
«HAJIOTOBOTO pEXMMa»; 80-6MopblX, TIPsSIMble (DMHAHCOBBIC JOTAIlMK HECYT B cebe
CYILIECTBEHHBIC PUCKU Pa3BUTHSI KOPPYILIMOHHOI COCTaBISIIOILECH, U, 6-mpemobux,
9TO YXyAIIaeT KOHKYPEHTOCIIOCOOHOCTD KiIacTepa MPeANpUsITUA M CTAaBUT CMEXKHbBIC
OTpacJii 5KOHOMUKU B 3aBEIOMO HEBBITOIHOE TT0J10KeHMe. [1pakTrKa mokasaa, 4To
HanboJsiee 3(PHEeKTUBHBIM METOAOM CTUMYJUPOBAHUS CO3IaHUS U pa3BUTUS KJIacTe-
POB MPEONPUSATUIN SBISIETCS KOMILIEKCHBIN TOAXOM, COUeTAIOIIMil B cede yyacTue
rocynapctsa B (pOpMHUPOBAaHMM MHCTUTYTOB, B TOM YHMCJIE 3aIlMThI IPaB COOCTBEH-
HOCTH, U KOCBEHHBIE (hOPMBI MOMACPKKU KIaCTepOB MpeanpusTuii. K KocBeHHbIM
(opmaM oAAEPXKKM CAeAyeT OTHECTHU:

— obecrieyeHre J0JIrOCPOYHOro U YCTOMYMBOTO CIIpoca Ha MPOAYKIIMIO KJIACTEPOB
NPEaIpUsITUA;

— MPEeIOCTaBJICHUE B JIBTOTHOE MOJIb30BaHUE U Ha OTPEACICHHBIN ITepUO] TOPTOBBIX
MOMEIIECHUM, 36MeJIb U ITPOU3BOJICTBEHHBIX MOILITHOCTEI

— BBIIEJCHNUE TPAHTOB Ha IOpUINUYECKNE, KOHCYIbTAallMOHHbBIC Y MH(MOPMAIIlMOHHbIE
YCJIYTU 1 CEPBUCHI: B Cllydyae, eCciy KiaacTep MPeANpUsITUI BEIMTPal TPAHT, TO OH
MOJIy4YaeT YCJIYTY U CEPBUCHI, a HE X ICHEXKHbIE SKBUBAJICHTHI;

— MIPUOPUTETHOE Y4aCTUE KJIACTEPOB MPEANPUSATHIA B 1IJIEBBIX ITpOrpaMMax pa3BH-
THUs 00J1aCTU U pailoHa;

— MpaBoOBasl U MaTeHTHas 3alllUTa.

Heobxonrmo oTMETUTD, UTO TOCYAapCTBEHHAS MOAACPKKA HU B KOEM ClIydyae He
JOJKHA OBITh TTOCTOSIHHOM, CPOKU €€ JEHCTBUS U YCJIOBMS TPEAOCTaBICHUS YETKO

* Tlommepkka KIacTepoB MPEANPUATHA B (DOpMe MPSMOTO TOCYIapCTBEHHOTO yJa-
ctus npaktukyercs B Kutae, ogHako B ciiydyae Kutast yMecTHO yKkazaTh Ha TO, YTO peyb
ckopee unet o GopcpoBaHHOM Pa3BUTHM OTIPEACIEHHBIX, TAK Ha3bIBA€MBIX TIOKOMOTHB-
HBIX OTpacjieii 9KOHOMUKHM, KOTOPbIE TMOJYYWIN Ha3BaHUE «KJIACTEPhl» CKOpee B CUITY
CJIOXKMBILENCS MOJIBI U KOHBIOHKTYPBI.
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OIIPEICIISIIOTCS U B CIydae, €CJIM CTAaHOBUTCSI OYEBUIHBIM, YTO KJIacTep MPEANpPUITUIA
«HE CJIOXWICS», MOJIEPXKKa IpeKpallaeTcs.

3ak/oueHue

OnbIT paboThl KiacTepa BuHomeaus B KamudbopHuu mokasbiBaeT, 4YTO Iaxe B
YCJIOBUSX C(hOPMUPOBABLIETOCS PhIHKA, 3aHSITOTO UMITOPTHBIMU TOBAPOIIPOU3BOIM -
TeJISIMU, TIPYU MPAKTUYECKU MOJHOM OTCYTCTBMHU CIIpoca Ha MECTHYIO MPOIYKIIUIO
HCMOJIb30BaHME KJIACTEPHOTO MOAX0Ja CHOCOOHO MPUHIUITUATIBHO U3MEHUTD CUTYa-
uto. Mcnonb3ysd apdekT cuHeprum, KOMINaHUWM Kjactepa, odjiagalolimne KoMILie-
MEHTapHbIMU pecypcaMy U KOMIETEHIUSIMU U aKTUBHO padoTarolie Ha JOCTUXKe-
HUE OOIlel I1ieJ, OKa3aJuCh B COCTOSIHUM CO3[IaTh HOBOE IMpPEMIOXEHMUE IS
HAllMOHAJIBHOTO PbIHKA, KapaIWMHAIbHO W3MEHUB BOCIPUSATHE CBOEro MPOIyKTa, a
3aTeM IMOTECHUTb TPAAUILIMOHHBIX TPOU3BOIUTEEH BUH HA MEXKAYHAPOMHBIX PbIH-
kax. IIpeumyliiecTBa Kjiactepa, COCTOSIIME B BO3MOXHOCTU COCAWHEHUS YCWINI
KOMITAaHU-TTPOU3BOIUTENEN C BO3ZMOXKHOCTSIMU CHEUMATU3UPOBAHHBIX HDUPM, Ha-
YYHO-MCCIEOBATEIbCKUX M 00pa30BaTebHbIX YUPEXIEHWI pernoHa, rocymap-
CTBEHHBIX CTPYKTYP Pa3HbIX YPOBHEM, MO3BOJUIM CO3[aTh Y3HABaeMbI €IUHBIN
UMUK KUTMDOPHUNCKUX BUH U TMPEMIOXUTh LIEHHOCTh I Pa3HBIX CETMEHTOB
pbIHKA. Pe3ybTaToM cTaj pocT J0JIM MEXIYHAPOIHOTO PhIHKA, 3aHUMAeMOI BUHAMU
KjacTepa.

PoccuiickuM npou3BOAUTENSIM BUH, HAlIEJIEHHBIM Ha pa3BUTHE, 11€1€CO00pa3HO
Y4eCTb OIBIT AeITeIbHOCTH 3apyO0ekKHBIX BUHHBIX KJIACTEPOB, MTOCKOJIbKY MPOOIeMBbI
DPOCCUICKOI OTpaciv BUHOMEIUS HE SBISIOTCS 4YeM-TO YHUKaIbHbIM. MHoOrue 3a-
pyOeXXHbIEe YYaCTHUKHU PbIHKA YK€ CTAJTKUBAIUCH C TTONOOHBIMU MPOOIEeMaMU U Cy-
MeJId HAalTU BBIXO/ U3 CAMBIX CJIOXKHBIX CUTYallUi, UCTIO/Ib3Y$l CETEBbIE SKCTEPHAINM,
BO3HMKAIOIIKE MPU paboTe KIacTepOB.

Yro KacaeTcsl rocyJIapCTBEHHOM MOJUTUKU, TO Hanbosee 3(PHeKTUBHBIM METO-
JIOM CTUMYJUPOBAHUS CO3MaHUS U Pa3BUTUS KJIACTEPOB MPEANPUSITUIA SBISIETCS
KOMILIEKCHBIN MOIXO0, COYETAIOIIUi B cebe yyacTre rocyaapctsa B GOpMUPOBAaHUU
WHCTUTYTOB, B TOM YMCJIE 3aLUTY MpPaB COOCTBEHHOCTH, U KOCBEHHbIE (DOPMBI MO -
JNEePXKKU KJIACTepOB MPEeANpUsITUI, K KOTOPbIM OTHOCSTCSI MpaBoBasi U IMaTeHTHas
3aluTa, obecleyeHue Crnpoca Ha MPOAYKIMIO KJlacTepa, BblIEJIEHME T'PAHTOB Ha
IOpUIUYECKHE, KOHCYJIbTALIMOHHBIE U UH(POPMaLOHHbBIE YCIYTU U CEPBUCHI, JIbTOTHI
C OMpeeJIeHHBIM CPOKOM IPEAOCTaBICHHUS, BKIIIOUEHUE KIaCTePOB B 1IEJeBbIE MTPO-
IrpaMMbl Pa3BUTUST PETUOHA.
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Taras Gagalyuk, Jon Henrich Hanf

FAILURE IS SUCCESS IF WE LEARN FROM IT:
THE FRAMEWORK OF GOAL ACHIEVEMENT IN STRATEGIC
NETWORKS

The relational view of strategic management argues that the advantages of
an individual firm are often linked to the advantages of the network of
relationships in which the firm is embedded. Hence, an important question is
how to manage a firm’s network of relationships successfully. The aim of this
study is to develop a model which considers goal achievement at the firm and
network level. An empirical survey was conducted which consisted of 101
telephone interviews with both purchasing and sales managers of the top level of
branded Ukrainian food manufacturing companies. To test the model, we used
the Partial Least Squares (PLS) technique for Structural Equation Modelling

Key words: goal orientation, strategic framework, supply chain networks.

Tapac I'azaarox, Hon Xenpux Xang

HEYJIAYA OBOPAYUNBAETCA YCIIEXOM, ECJIN Mbl U3BJIEKAEM
N3 HEE YPOKU: CTPYKTYPA HEJEJOCTUZXKEHUA B
CTPATEI'MYECKUX CETAX

CoenacHo peasiyuoHHOMY 63240y HA CMpamecuvecKuil MeHeoNCMeHM,
npeuMyu,ecmea omoeabHol (uUpMblL 4aCmo CA3aHbL C NPEUMYUCCMEAMU Cemu
OMHOULeHUTl, 8 KOmopyro noepyxycerna gupma. Ilosmomy ynpaesenue cemvio
@upmbl 0KaA3bI6ACTCS BANCHBIM BONPOCOM. 3adaua npedcmasasemoo uccie-
dosarusi — co3danue mooeau 00CMuUICeHUs. Yeal Ha YPo8He GUpPMbl U HA ceme-
eom ypoesHre. IlIposedennviii onpoc exarouan 101 menegponnoe unmepevio ¢
mon-meHneodxcepamu no NpooaNcam U 3aKynKam YKPAuHCKUX KOMIAHUU —
npoussodumeneil bpeHOUPOBAHHBIX NPOOYKmMoe numanus. B xode nposepku
Modeau Mbl UCHOAb308ANU MeMO0 HACMHBIX HAUMEHbIUUX K8AOpamos 045 Mo-
0enupoBanUs CMpyKmypHbIMU YPAGHEHUSMU.

Karouesote caoea: ueneeasd opueHnmauusd, cmpameeuveckKas pamka, cemu
Uuenovex nocmaeokx.
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1. Introduction

As suggested by the proponents of the relational view of strategic management, the
advantages of an individual firm are often linked to the advantages of the network of
relationships in which the firm is embedded (Dyer and Singh 1998). Accordingly, there
isan ongoing discussion on how to manage a firm’s network of relationships successfully,
i.e. such that the firm’s competitive advantage is sustained (Gulati et al. 2000; Kale et
al. 2002; Dyer and Hatch 2006).

It seems, however, that the discussion on network management has not exhaustively
addressed the “network management — network success — firm success” cause-and-
effect chain. Given that success generally means the achievement of goals, we argue
that the “network success” link has been understudied, in particular, because of
incomplete interpretation of network goals. In fact, most empirical studies that declare
their focus on the network success or performance, address the achievement of goals by
an individual firm participating in a network and analyze the role of network-related
“collective constructs” such as inter-firm trust, commitment and relational norms
(Medlin 2006: 860) in achieving those goals. Yet, goals that are set at the network level,
i.e. collectively pursued outcomes, are mainly neglected although their presence and
relevance in inter-organizational relationships has been widely emphasised (e.g. van de
Ven 1976; Pitsis et al. 2004; Winkler 2006).

As shown by Medlin (2006), studying collective constructs needs to be undertaken
with regard to both collective and self-interest outcomes. Focussing solely on the goals
of an individual firm in a network will provide biased results with respect to management
styles that are actually based around self and collective interests, i.e. around the whole
network of relationships. Thus, without simultaneous consideration of goals at the firm
and network levels and without understanding of how the network should be managed
in this respect, the whole network’s success will remain under-defined and the validity
of the derived implications will be brought into challenge.

Therefore, the aim of this study is to develop and test the model of goal achievement
at the firm and network levels. We test our model of the whole network’s success in the
context of strategic networks in the food industry. In particular, our study examines the
relationships between a food manufacturer and its independent (upstream) suppliers
and between the food manufacturer and its independent (downstream) customers.

The article proceeds as follows. First, we delineate the theoretical foundations of
strategic network management. In this part, we build on prior research on management
of strategic networks to generate hypotheses that constitute our conceptual model.
Next, we test the model and discuss the results. Finally, we derive some implications.

2. Theoretical foundations

2.1. Management of strategic networks

The main challenge for the focal actor in managing the strategic network is
adaptation to uncertainty which depends on how the connected relationships are
organised (Jap and Ganesan 2000; Wathne and Heide 2004). For example, a
manufacturer’s ability to adapt in a flexible manner to uncertainty in the downstream
relationship can be contingent upon its effectiveness in structuring the relationship
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with its upstream supplier and vice versa. In this regard, Gulati et al. (2005) have
posited that adaptation in the procurement relationship involves fulfilment of the
coordination and cooperation tasks. The coordination task is the alignment of actions,
i.e. enabling a joint action, whereas the cooperation task is the alignment of interests,
i.e. motivation of the exchange parties. Furthermore, Hanf and Dautzenberg (2006)
have shown that individual and collective interests as well as individual and collective
actions are entwined in strategic networks and, therefore, interests and actions must be
aligned at the firm, dyadic and network levels simultaneously.

The strategic management literature has mainly addressed collective strategies in
the context of their orientation towards reduction of variation in inter-organizational
environment (Bresser and Harl 1986). However, in the strategic network context,
collective strategies aim not only to shape the network processes and relationships but
also to achieve certain network goals (Sydow and Windeler 1998: 268). In a strategic
network in which a focal firm is responsible for the correctness of attributes of the final
product (Hanf and Dautzenberg 2006), a collective strategy will be most often
goal-oriented.

To exemplify, in 2005, Nestl has formed its milk powder strategic network in
Russia by setting up effective guidelines for managing relationships with suppliers and
customers. Following these guidelines, Nestl has enhanced long-term vertical and
horizontal cooperation among the network members to address the issues related to
antibiotics, good dairy farming practices, HACCP, organoleptic quality and taste
deviations. As a result, rejected milk powder quantities have decreased from 20% to 3%
in one year. Nestl has introduced incentives for farmers to produce quality and avoided

6 Million costs that would have resulted from import substitution. Finally, Nestl has
been successful in selling its confectionery and ice cream products in Russia (Nestl CT
Agriculture 2006). In this example, the collective strategy aimed to achieve the food
safety and chain quality goals as well as economic goals of Nestl and its partners who
have benefited from meeting the introduced standards. Beyond that, we suggest that a
collective strategy may be perceived as a framework of activities to sustain a network’s
success because it aims at the achievement of network goals. We further describe the
dimensions of network success in detail and develop hypotheses on interrelatedness of
constructs that compose these dimensions.

2.2. Goals of strategic networks

The entwinement of self and collective interests implies that the success of
individual network members is critical to success of the whole network and, conversely,
positive outcomes for the whole network contribute to the firm’s success. Thus, success
of a strategic network will involve the achievement of network members’ goals at the
firm and network levels. At the firm level, firms are setting their individual goals
whereas they are setting collective goals at the network level.

Network-level goals involve a predefined set of outcomes that are shared by all
network members and can be achieved only if all network members work together.
Although such shared goals have rarely been addressed in empirical analyzes, their
achievement can be regarded as the essence of collaboration (Sydow and Windeler
1998; Pitsis et al. 2004). Examples of network-level goals in the include, for example,
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food safety and quality aspects addressing primarily the increasing consumers’ demands
and the risk of food scandals, e.g. goals such as total chain quality, end consumer
satisfaction, etc. Resolution of such complex, rather non-pecuniary issues involves
tight collaboration of all network members (Hingley 2005). Although network-level
goals have to be shared by all network members, in strategic networks they have to be
seen as viable and acceptable primarily by the powerful focal firms as was the case in the
above example of Nestl . A strategic network is most often deliberately established by a
powerful focal actor, either distributor- or manufacturer-brand owner, who selects
appropriate partners to develop products under its brand (Belaya and Hanf 2009).

Additionally, there are firm-level goals, i.e. goals which single firms want to achieve
for themselves by participating in a network. All in all, we argue that goals of the whole
strategic network involve network-level and firm-level goals. The network-level goals
are set by the focal actor and are jointly pursued by all the network members. The
firm-level goals are set by individual network participants that exert their individual
efforts in pursuit of these goals within a given network.

3. Goal achievement in strategic networks: hypotheses and conceptual model

3.1. Impact of cooperation and coordination on goal achievement

One of the objectives of the focal firm is to secure the strategic network from an
unplanned dissolution of relationships caused by contradictory forces (Das and Teng
2000: 85). In particular, these contradictory forces are likely to occur in strategic
networks wherein most partners are profit-seeking organizations. As emphasised by
Eliashberg and Michie (1984: 75), goals pursued by the parties may be one of the chief
determinants of the prevailing level of conflict among those parties. We contend that
this statement is also valid to address conflict between the firm and network levels
because goals at the firm level and at the network level are set by the different network
actors. Although conflict can be a stimulant for some positive outcomes, it is widely
argued that organizations perform better when there is more goal consensus than
conflict (Provan and Kenis 2007). Whereas consensus on goals is not a necessary
condition for collaborative action to take place, disagreement among network members
may lead to dissolution of relationships even if members’ actions are synchronised and
produce collective benefits. Given this fact, we suggest that the extent to which
disagreements among network members affect the achievement of their goals will
depend on how successfully the interests of network members are aligned.

The alignment of interests can be regarded as the establishment of good working
relationships among the parties. It addresses factors such as the degree of compatibility
of firms’ cultures and decision-making styles, the convergence of business views, and
other organizational characteristics (Ari o et al. 2001). The alignment of interests of the
network members facilitates higher levels of relational capital (i.e., prompts trustful
relationships, commitment and low levels of conflict among members) so that
confidence in the reliability and integrity of the partners is gained (Kauser and Shaw
2004). Thus, the alignment of interests largely facilitates the network members’
perception of compatibility of network-level goals with firm-level goals. We therefore
hypothesise that:
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H I: The alignment of interests has a direct positive effect on the achievement of
network-level goals.

H 2: The alignment of interests has a direct positive effect on the achievement of firm-
level goals.

However, a strategic network may fail even if goal conflict is minimised but the
network-level and firm-level goals are not achieved due to unsynchronised actions of
partners or failure to react in a timely way to requests from each other. Therefore, it is
important also to align the actions of network members.

The alignment of actions is necessary to implement concerted, joint actions needed
to capitalise on the specialised but interdependent activities of partners (Thompson
1967). In the context of strategic networks, the firms need to combine and integrate
their resources and knowledge across organizational boundaries to create competitive
advantage (Gulati et al. 2000). Consequently, there exists high task interdependence
between partners that involves managing a complex and overlapping division of labour,
linking their specific activities with each other, and making regular mutual adjustments.
In such a situation, the greater the joint efforts taken by the partners to manage their
activities, and/or the more a partner becomes involved in activities that are traditionally
considered the other’s responsibility and vice versa, the greater their ability to compete
successfully with the marketplace (Schreiner et al. 2009: 1402). Furthermore, the
alignment of actions enables organizations to gather high-quality information about
the others and creates strong disincentives for opportunistic behaviour (Sarkar et al.
2001). Accordingly, we hypothesise:

H 3: The alignment of actions has a direct positive effect on the achievement of
network-level goals.

H 4: The alignment of actions has a direct positive effect on the achievement of firm-
level goals.

3.2. Impact of network characteristics on cooperation and coordination

In order to evaluate strategic networks, Gulati et al. (2000) have proposed
considering three types of relational characteristics: network structure, network
membership, and tie modality. Network structural characteristics describe the overall
pattern of relationships in the network. Network member characteristics include the
identities, resources, access, and other features of the network actors. Tie modality is
the set of institutionalised rules and norms that govern appropriate behaviour in the
network (ibid.: 205). Based on the strategic management literature, we draw upon the
ideas of Gulati et al. to analyze respective constructs that reveal how the network
structure, network member characteristics, and tie modalities affect the achievement
of goals of the network.

Network Structural Characteristics. Strategic networks consist of a multitude of
participating firms. Therefore, the embedded flows of resources and information have
to cross various stages, while the involved firms differ widely in size. As a result, strategic
networks are highly complex systems and they bear a high risk of failure (Brito and
Roseira 2005). Hence, reducing complexity is one of the most important tasks. In
particular, the strategic network’s management has to consider comprehensively the
levels of transparency and interdependence.
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Transparency. Dyer and Singh (1998) have emphasised the role of transparency in
transferring knowledge among partners. Because of the complex nature of strategic
networks, their structure is often not made public to all network members, and a feeling
of anonymity may appear. Such missing transparency of the network structure increases
the probability of free-riding. Transparency is associated with open communication.
Therefore, it will be primarily conducive to enabling the partners’ knowledge of each
other’sdecision-makingstyles, and certainty in intentions of each other. We accordingly
hypothesise that:

H 5: Higher levels of transparency have a direct positive effect on the alignment of
interests in the whole strategic network.

Interdependency is acknowledged by firms when they join forces to achieve mutually
beneficial outcomes (Mohr and Spekman 1994). However, beyond the focal firm’s set
of first-level contacts, there is normally a limited amount of intentionality possible in
terms of coordinating the whole network (Gulati et al. 2000). In this context, higher
interdependence between the focal firm’s partners and their partners makes it possible
that the mechanisms employed by the focal firm to coordinate its direct partners impact
on the indirect partners too. Thus, a higher level of organizational and task
interdependence among network members is necessary to reduce complexity and
alleviate uncertainty about the whole network. Furthermore, higher levels of
interdependence among the strategic network members imply that the network
functions as a single entity and is characterized by a joint action to achieve the desired
goals. Based on these arguments, we hypothesize:

H 6: Higher levels of interdependence between the focal firm and its direct partners
have a direct positive effect on the alignment of actions by the focal firm in the whole
strategic network.

Network Membership Characteristics. Research on networks focuses primarily on
the interrelationships of firms but single enterprises can be regarded as initial elements
of networks because collaborations do not exist without them. Inter-firm collaboration
has been widely defined as the means for firms to achieve the ends which would be
impossible without working together (van de Ven 1976). Each partner in a network
dedicates its unique resources and capabilities which, when combined with partners’
resources and capabilities, can create inimitable and non-substitutable value (Dyer and
Singh 1998). We therefore express the network membership characteristics by the
constructs of firms’ complementarities and coordination capabilities.

Network members’ complementarities create incentives for firms to collaborate
(Khanna et al 1998). Collaborations do not inevitably create advantages for the involved
firms; instead, especially during their establishment, they absorb resources.
Consequently, without the firms’ willingness to cooperate, collaboration will not
prevail. Thus, firms have to recognise collaboration not as a constraint but as a means
to access complementary resources. Furthermore, since strategic networks are formed
to last over a long period, complementarities are not only essential at the beginning of
collaboration but throughout the whole period. Thus, complementarities in culture
and strategies (Park and Ungson 2001) combined with resource complementarities
(Dyer and Singh 1998) will be conducive to action alignment among the network
members.
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H 7: Higher levels of complementarity among network members have a direct positive
effect on the alignment of actions in the whole strategic network.

Coordination capabilities of firms include the necessary skills and abilities to
establish learning routines, build up unique and network-specific knowledge, use
modern information technologies, etc. Although collaboration is determined by the
complementary abilities of the involved firms, only a part of the firm’s strategic
resources is synergy sensitive (ibid.). The need for and the explicit knowledge of firm
strategies, culture, and values differ with the firm size, i.e. the network members’
understanding of strategic management differs. Additionally, the core competencies
and resources of the involved firms often differ, precluding additional rents from
collaboration (Dyer and Hatch 2006). Therefore, coordination capabilities involve the
ability to identify and build consensus about task requirements in a given network
(Schreiner et al. 2009). To this effect, higher coordination capabilities of the network
members gives rise to the potential to enhance their concerted action (ibid.). As a
result, we hypothesise:

H &: Higher levels of coordination capabilities of the strategic network’s members have
a direct positive effect on the alignment of actions in the whole network.

Tie Modalities. The nature of the relationships in a network could be either collaborative
or opportunistic, setting the tone for the form of interactions among the actors as either
benign or rivalrous (Khanna et al. 1998). Whereas we acknowledge that the ultimate tie
modalities will be reflected by the extent of interest alignment, it is important to clarify
how inherent distinctions among actors are smoothed to preclude the negative
consequences of relationships. As is known, in today’s procurement relationships, more
and more specific investments must be made. Such investments create the chance for the
other party to renegotiate the terms of the deal (David and Han 2004). To overcome
problems of opportunistic behaviour by the network members, some scholars pose that it
is feasible to exert power (Hingley 2005), others recommend managers to employ trust-
based enforcement mechanisms (Dyer and Singh 1998). Furthermore, several studies
emphasise that the use of non-coercive power (e.g., rewards, recommendations, etc.) has
a positive impact on the relationships while the use of coercive power (e.g., punishment,
threats, etc.) negatively affects the relationships (Payan and McFarland 2005; Leonidou
et al. 2008). We verify these suggestions by analyzing the effects of trustful relationships and
non-coercive power on the alignment of interests.

H 9: Higher levels of trustful relationships among the strategic network’s members have
a direct positive effect on the alignment of interests in the whole network.

H 10: Higher levels of use of non-coercive power by the focal firm have a direct positive
effect on the alignment of interests in the whole strategic network.

4. Methodology

This section explains the survey design, the operationalization of variables, and the
statistical procedure used to analyze the data.

4.1. Survey design

To test the model, data was collected from branded food manufacturers in Ukraine
from September 2009 to November 2009. We assume a branded food manufacturer to
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be a focal company in a network of firms that work together to bring the branded
product to the market. The branded food manufacturer is responsible for the attributes
of the branded product and, therefore, is knowledgeable about the network to a large
extent. The database of the firms was obtained from the locally based market research
company. Totally, 359 firms comprised the database”.

A questionnaire was designed based on a review of literature on variables such as
strategic partnership, supply chain and strategic alliance performance (see Appendix
for operationalization of latent variables). Then, the questionnaire was pretested with
five food chain specialists. The specialists included buying and quality managers of the
international food retailers, CEO of the international standardization bodies and a
CEO of a non-governmental organization active in the food business. The respondents
were asked to make their comments on the order of questions, wording and format of
the questionnaire. Their feedback was considered to modify the questionnaire.

Telephone interviews were used for data collection. Of 359 branded food
manufacturing companies, 101 interviews with both purchasing and sales managers of
the top (i.e. strategic) level were conducted (28 % response rate). Each interview lasted
about 20 minutes on average.

4.2. Measures

Apart from the literature on performance of supply chains, strategic alliances,
strategic partnerships and inter-organizational relationships, we used the results of the
pretest in the German specialized fish retail sector to develop the corresponding
measures for the variables included in the model.

In each case, a four-point scale was employed. We used a four-point scale to make
the respondents to choose one way or another. This is in order to avoid the social
desirability bias, arising from respondents’ desires to 1) please the interviewer or 2)
appear helpful or 3) not be seen to give what they perceive to be a socially unacceptable
answer (Garland 1991)".

4.3. Path analysis

To test the model, we used the Partial Least Squares (PLS) technique for Structural
Equation Modelling using the SmartPLS software 2.0.1 (Henseler et al. 2009). Our
decision to use PLS was based on its advantages compared to other techniques, i.e., the
possibility to analyze small size samples in the absence of distribution assumptions.
PLS involves analysis of two forms of variables, i.e., the latent and manifest variables.
Manifest variables that make no significant contributions to the respective latent
variables are progressively removed and the analysis is repeated until all the manifest
variables are significant (Gyau and Spiller 2009).

* At time of interviews, there were 627 branded food manufacturing companies in
Ukraine.

** The questionnaire included a “don’t know” option to identify whether the
respondents are aware of concrete issues raised in the questionnaire. The “don’t know”
answers were then coded as missing values (Schweikert 2006).
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5. Results
In this section, we test the model and present the estimated results.

5.1. Testing the measurement model

The fit of the model in PLS is evaluated with regard to the structural (inner) and
the measurement (outer) models. Individual item reliabilities and convergent validity
of the model provide information about the fit of the measurement (outer) model.
The individual item reliabilities are evaluated via the factor loadings of the items on
their constructs. According to Hair et al. (1998), an item is considered insignificant
and removed from the model if its factor loading is less than 0.4. Based on this
criterion, the measurement model generally demonstrates a good fit. In particular, the
construct of network-level goals demonstrates high reliability and validity of the items.
Of the 48 items used to operationalize the latent variables in the model, seven were
removed.

We also calculated the composite reliability index to assess convergent validity
(Gyau and Spiller 2009). Because all the composite reliability indices are above 0.7, we
retained all the constructs in the analysis.

The convergent validity was estimated by calculating the average variance extracted
(AVE) scores. The recommended threshold of 0.5 (Bagozzi and Yi 1988) was exceeded
for all the constructs indicating that the chosen indicators are explained by their
respective constructs.

5.2. Testing the structural model

The fit of the structural (inner) model was evaluated by the discriminant validity
criterion which means that every construct is significantly different from the others.
The first way to analyze discriminant validity is a comparison of item loadings and
cross loadings. If all loadings are higher than cross loadings, then the construct
significantly differs from the others. The results of the comparison of loadings of the
remaining items with the cross loadings indicate a good fit of the structural model.

The structural model was evaluated based on the R? and the significance of the path
coefficients. The variances explained (R?) for each of the endogenous variables were as
follows: achievement of network-level goals 0.542, achievement of firm-level goals
0.199, alignment of interests 0.305, and alignment of actions 0.237 (see numbers within
the ellipses of respective constructs in Figure 1). Considering the complexity of the
research model, the results are indicating a good fit. Rather low R?values for the
achievement of firm-level goals and the alignment of actions can be caused not only by
the complex nature or manifold determinants of these constructs but also by some
inconsistency of the operationalization of these constructs.

We have used bootstrap method with 200 re-sampling to define significance of
the path coefficients. The path coefficients and their significance based on t-values at
the p<0.05 level are also shown in Figure 1. Based on this criterion, we verified seven
out of the ten hypotheses that were formulated. Specifically, the hypotheses H2 and
H7 could not be accepted because the contribution of the constructs of alignment of
interests and level of complementarities was insignificant. Additionally, the
hypothesis H6 was rejected due to the unexpected sign. We discuss the results in the
next section.
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6. Discussion and conclusion

6. 1. Discussion of the results

The results support the vast majority of our theoretical suppositions. In particular,
the achievement of network-level goals is to a large extent explained by how properly
both cooperation and coordination problems are solved. This finding underscores the
strategic value of viewing strategic network management as a multifaceted construct
that consists of cooperation and coordination elements at the different levels. In
particular, the alignment of actions has a strong and significant effect emphasizing the
role of a joint and responsive action in achieving collective goals.

The results also show unexpected findings enabled by the PLS property to analyze
all the relationships in the model simultaneously. The alignment of interests has a small
positive effect on the achievement of firm-level goals of the network members’.
Importantly, this result contradicts the findings of the strategic management scholars,
e.g. Mentzer et al. (2000), Gulati et al. (2005), Gottschalg and Zollo (2007) and others
who have observed large positive effects of interest alignment on the achievement of
individual firm’s goals. We explain this contradiction by the expanded theoretical focus
from the dyadic level to the network level, i.e. by the presence of network-level goals in
the model. In the dyadic context, it is difficult to recognise the other connected
relationships of the same network and, thus, to make complete conclusions about how
the relationships should be organised. On account of this, our results show that the
focal firm’s efforts to align the interests in both downstream and upstream relationships
have not much effect on the achievement of the individual firm-level goals of buyers
and suppliers. The presence of network-level goals “distracts” the effect of the
alignment of interests from the achievement of firm-level goals.

In this context, one should consider that the suppliers in the Ukrainian agri-food
business often exhibit high levels of general cooperativeness regardless of the economic
feasibility of cooperation. The focal firms, i.e. branded food manufacturers can use this
condition to align the interests of the suppliers such that the achievement of firm-level
goals of the suppliers is complicated. For example, they can require relationship-
specific investments for establishment of sufficient infrastructure that makes it
problematic for the suppliers to obtain profits from the relationships in the short run.

Furthermore, one has to take into account that the small effect of interest alignment
on the achievement of firm-level goals appears if one simultaneously analyzes the effect
of the alignment of actions. In our model, the alignment of actions has a significant
positive effect on the achievement of firm-level goals. Thus, the hypothesis H4 is
supported, indicating that the joint action as a collective construct is closely linked to
individual constructs in business relationships (Medlin 2006). This implies that the

* Cohen (1988) proposes to evaluate the criterion of effect size for each effect in the
path model. The effect size f is calculated as the increase in R? relative to the proportion of
variance of the endogenous latent variable that remains unexplained: £ = (R, , = — R
auded) / (1= R, o) Values 0f 0.02, 0.15, and 0.35 signify small, medium, and large effects,
respectively. To be able to better explain the effect of the alignment of interests on the
achievement of firm-level goals, we have calculated its size: £ = (0.542 — 0.479) / (1 —

0.542) = 0.14. The value of £= 0.14 indicates a small effect.
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successful strategic network has beneficial outcomes also at the firm level of suppliers
and customers, although the respective effect (see path coefficients in Figure 1) is
weaker at the firm level than at the network level.

Overall, the results of testing the hypotheses H1-H4 demonstrate that cooperation
and coordination have larger effects on the achievement of network-level goals than of
firm-level goals’. This conclusion contradicts the perceptions of strategic network
management by many top managers today. One can observe the contradiction by the
example of the McKinsey’s Global Supply Chain Survey (McKinsey & Company
2008). The results of this survey demonstrate that managers reasonably consider the
improvement of economic efficiency, i.e. cost reduction, as one of the major goals in
supply chains. However, the other strategic goals managers define as most important
for their supply chains can be regarded either as firm-level goals, e.g. reducing the
company’s carbon footprint, or as management tasks per se, i.e. improving customer
service, improving reliability of supply chain, etc. In this context, one has to admit that
managers are to a great extent affected by the necessity to report about “successful
numbers” to the corporate planners of their firms. As a result, managers often have to
deal with conflict between firm-level goals in strategic networks and the corporate
goals of their firms. This often leads to a distorted understanding of strategic network
management.

Another result can be also regarded as surprising. The alignment of actions is
negatively affected by higher levels of interdependence and, thus, the hypothesis H6 is
rejected. Although interdependence is usually addressed as enabler of collaboration
(Doz et al. 2000; Schreiner et al. 2009), it is evident that the focal companies find
higher dependence on the partners as unfavourable and try to have enough opportunities
to substitute their partners. In this context, one has to take the specifics of the research
setting into account. The result of hypothesis H6 indicates that the issue of supplier and
customer compliance is still severe in the Ukrainian agri-food business. Despite the
wide scope of vertical coordination practices, the business environment in Ukraine is
highly volatile with persisting infrastructural problems. This precludes interlocking of
the actions of network members needed to capitalise on the specialised but
interdependent activities. At the same time, the situation can be quite different in stable
business environments where companies are not afraid of engaging in supportive
action, establishing necessary routines, and making mutual adjustments on the
distribution of tasks.

The hypothesis H5 addressed the effect of another network structural characteristic,
transparency, on the alignment of interests. The hypothesis has been accepted,
implying that higher levels of transparency have a significant positive effect on the
alignment of interests. This result is consistent with the findings of Deimel et al. (2008)

* The results, however, must be accepted with some caution as we surveyed only focal
firms. For example, the focal firm’s suppliers or buyers could have expressed different
opinions about satisfaction with achievement of their firm-level goals (Kim et al. 1999;
Emiliani 2003). This limitation is caused by the strategic network approach we followed in
the study by assuming that the focal firm is concerned with the management of the network
and is, therefore, knowledgeable about goals pursued through the network.
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Fig. 1. Results of the model testing

who have revealed that high levels of transparency are associated with partner
commitment. Although the surveyed focal companies belong to the different sectors
which, accordingly, exhibit (and often require) different levels of transparency, the
issue of transparency in the strategic network has to be addressed strategically given its
importance for the transfer of valuable knowledge and preclusion of free-riding (Dyer
and Singh 1998).

Besides, interest alignment is subject to significant positive effects by higher levels
of trustful relationships and non-coercive power as proposed by hypotheses H9 and
H10, respectively. These results are consistent with the findings of earlier research if
considered both separately and simultaneously. For example, Handfield and Bechtel
(2002) have shown that trustful relationships have a significant effect on partner
responsiveness, whereas Leonidou et al. (2008) have found that the exercise of non-
coercive power is negatively related to conflict in inter-firm working relationships.

The remaining hypotheses (H7 and HS8) proposed that network members’
complementarities and higher levels of coordination capabilities, respectively, have a
direct positive effect on coordination. Only the latter of these constructs has a significant
influence on the alignment of actions. The reason why high levels of complementarities
have no significant effect can be of statistical nature. There is some inconsistency in
operationalization of the latent construct: the manifest variables of the strategic fit
between the focal company and its suppliers and customers have very low loadings on
the construct. Another reason can be the fact that strategic networks represent well-
defined value systems (Moller et al. 2005) where firms possess complementary resources
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and perform complementary tasks. The strategic complementarity (Dyer and Singh
1998: 668) between network members is, thus predefined, implying that the existing
complementarities are well-known to members and can have only minor effect on the
alignment of actions.

6.2. Concluding remarks

Two general conclusions can be made based on the results of empirical analysis.
First, network-level goals must be considered alongside firm-level goals in strategic
networks. They are subject to large effects on the part of cooperation and coordination
and have to be of particular interest for focal firms that are responsible for the
development and implementation of collective strategies.

Second, strategic networks in the Ukrainian agri-food business require modification
ofthe “imported” management concepts. The analysis of the hypothesised relationships
in our model reveals that the investigated strategic networks (the active sample of 101
respondents of 627 branded food manufacturers in Ukraine in total) are characterised
by a negative effect of higher interdependence among members on the alignment of
their actions. This finding can be explained by the high volatility of the business
environment and infrastructural problems (Gagalyuk and Hanf 2009). Additionally,
there might be a lack of capabilities by focal firms with regard to capturing the whole
strategic network in order to address the existing interdependencies as an issue at the
network level of analysis.
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Appendix: Operationalization of the latent variables

Latent construct

Measure (manifest variable)

The level of
achievement of
network-level goals
of network
members

1. How satisfied are you with contribution of all your suppliers to the
quality of your branded product (e.g. maintenance of product
freshness, durability, absence of contaminants, etc.)?

(From “very dissatisfied” to “very satisfied”)

2. How satisfied are you with contribution of all your customers to
the sales of your branded product?
(From “very dissatisfied” to “very satisfied”)

3. How satisfied are you with the work of all your suppliers regarding
the following aspects: supplies of necessary volumes of product
components, proper preservation, traceability of the supplied
components, etc.?

(From “very dissatisfied” to “very satisfied”)

4. How satisfied are you with the work of all your customers
regarding the following aspects: product appearance on the shelf,
provision of logistics and merchandizing services, etc.?

(From “very dissatisfied” to “very satisfied”)

The level of
achievement of
firm-level goals of
network members

1. To what extent do you think your current suppliers are satisfied
with knowledge received from your company?
(From “very dissatisfied” to “very satisfied”)

2. To what extent do you think your current suppliers are satisfied
with reputation of working together with your company?
(From “very dissatisfied” to “very satisfied”)

3. To what extent do you think your current suppliers are satisfied
with profit generated from cooperation with your company?
(From “very dissatisfied” to “very satisfied”)

4. To what extent do you think your current customers are satisfied
with knowledge received from your company?
(From “very dissatisfied” to “very satisfied”)

5. To what extent do you think your current customers are satisfied
with reputation of working together with your company?
(From “very dissatisfied” to “very satisfied”)

6. To what extent do you think your current customers are satisfied
with profit generated from cooperation with your company?
(From “very dissatisfied” to “very satisfied”)
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Latent construct

Measure (manifest variable)

The level of the
alignment of
interests
(cooperation goal
of chain
management)

Please indicate your opinion about the following statements:
(From “strongly disagree” to “strongly agree”)

1. We are certain that the majority of our current suppliers will
perform their tasks properly

2. We are certain that the majority of our current customers will
perform their tasks properly

3. Most of our suppliers invest enough in quality and technology to
be able to meet our requirements

4. Most of our customers invest enough in quality and technology to
be able to meet our requirements

5. How satisfied are you with the mutual information exchange with
your current suppliers?
(From “very dissatisfied” to “very satisfied”)

6. How satisfied are you with the mutual information exchange with
your current customers?
(From “very dissatisfied” to “very satisfied”)

The level of the
alignment of actions
(coordination goal
of chain
management)

1. How satisfied are you with the responsiveness of your suppliers to
your requests regarding e.g. process quality, product quality, etc.?
(From “very dissatisfied” to “very satisfied”)

2. How satisfied are you with the timeliness of delivery of
components for your branded product by your current suppliers?
(From “very dissatisfied” to “very satisfied”)

3. How satisfied are you with the responsiveness of your customers to
your requests regarding e.g. product storage, merchandizing, etc.?
(From “very dissatisfied” to “very satisfied”)

4. How satisfied are you with the timeliness of payments for your
branded product by your current customers?
(From “very dissatisfied” to “very satisfied”)

5. How satisfied are you with the willingness by your current
suppliers to perform their operational tasks?
(From “very dissatisfied” to “very satisfied”)

6. How satisfied are you with the willingness by your current
customers to perform their operational tasks?
(From “very dissatisfied” to “very satisfied”)

The level of
complementarities
among network
members

Please indicate your opinion about the following statements:
(From “strongly disagree” to “strongly agree”)

1. The strategies of most of our suppliers correspond to our strategy

2. The cultural norms and values of most of our suppliers correspond
to our cultural norms and values

3. The strategies of most of our customers correspond to our strategy

4. The cultural norms and values of most of our customers
correspond to our cultural norms and values
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Latent construct

Measure (manifest variable)

The level of
coordination
capabilities of
network members

Please indicate your opinion about the following statements:
(From “strongly disagree” to “strongly agree”)

1. Most of our suppliers easily agree if we ask them to perform
certain tasks to meet our requirements

2. Most of our customers easily agree if we ask them to perform
certain tasks to meet our requirements

3. Most of our suppliers know what they have to do to meet our
standards

4. Most of our customers know what they have to do to meet our
standards

The level of use of
non-coercive

1. To make your suppliers comply with your standards, how often do
you use premiums/bonuses?

power by the focal | (From “very infrequently” to “very frequently”)
company 2. How often do you provide your suppliers with specific
recommendations that help them meet your requirements?
(From “very infrequently” to “very frequently”)
3. To make your customers comply with your standards, how often do
you use premiums/bonuses?
(From “very infrequently” to “very frequently”)
4. How often do you provide your customers with specific
recommendations that help them meet your requirements?
(From “very infrequently” to “very frequently”)
The level of Please indicate your opinion about the following statements:
trustful (From “strongly disagree” to “strongly agree”)
relationships 1. Most of our suppliers believe that our decisions are beneficial for
among network them
members 2. Most of our customers believe that our decisions are beneficial for
them
3. We always inform our suppliers about our next steps in
cooperation
4. We always inform our customers about our next steps in
cooperation
The level of Please indicate your opinion about the following statements:
transparency (From “strongly disagree” to “strongly agree”)
among network 1. We are knowledgeable enough about decision-making styles of our
members

suppliers

2. We are knowledgeable enough about decision-making styles of our
suppliers’ suppliers

3. We are knowledgeable enough about decision-making styles of our
customers

4. We are knowledgeable enough about decision-making styles of our
customers’ customers
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Latent construct Measure (manifest variable)

The level of Please indicate your opinion about the following statements:
interdependence (From “strongly disagree” to “strongly agree”; reverse coded)
among network 1. If it was necessary, we could substitute our suppliers quite easily
members 2. If our suppliers wanted, they could substitute us by another

partner quite easily

3. If it was necessary, we could substitute our customers quite easily
4. If our customers wanted, they could substitute us by another
partner quite easily

5. If it is necessary, our suppliers easily find common language with
each other

6. If it is necessary, our customers easily find common language with
each other
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M.E. Mapkxun

_ BBIBOP BU3HEC-TIAPTHEPOB
B POCCUICKO POSHUYHOM TOPTOBJIE:
POJIb COLIMAJIBHOW YKOPEHEHHOCTU™

B cmamoee npedcmasnenvt pezysbmamol UCCA008GHUS, NOCEAUECHHOLO
npobaeme omobopa KOHMpPaenmos 6 ueni NOCMABoOK Ha COBPEMEHHOM POCCUli-
cxom puirke. C ROMOWbIO CMPYKMYpPHO20 N00X00a 8 SIKOHOMUHECKOL COUUON0-
euu agmop NOKasvleaem poab COYUANbHbIX cemell npu noucke U 3aKA4eHuu
002060p06 ¢ buznec-napmuepamu. Ha ocHose cmandapmu3o08anubix onpocos
500 mernedxcepos pumeiinepos u ux nocmasusukos, nposedeHuvix ¢ 2007 e. u
2010 e., demoncmpupyemcest COUUANbHAS YKOPEHEHHOCMb 0mO0pa KOHMpaeeH-
mos. Ilpu 3akaiouenuu 002080p08 Y4ACMHUKU DbIHKA OPUEHMUDYIOMCS He
MOAbKO HA 8blc0OHOCMb COeAKU, HO U HA YCHEeWHblll npedbl0yujuil onvim pabo-
Mol ¢ OU3HeC-NaApMHEPoOM, e20 U3BeCMHOCHb U HAOeJHCHOCMb, Haau4ue 8 Imoil
KOMRAHUU XOPOULUX 3HAKOMbBIX. Boabuuncmeo yuacmuuKos poiHka couemarom
UCNOAb308AHUE CAYHAUHBIX U YKOPEHEHHbIX C853ell NPU NOUCKe U 3aKAI0UeHUU
do2060pos ¢ konmpaceumamu. OOHaKo Kpumepuu 8vl00pa bU3HeC-NapmHepos
He S8ASAI0MCSL YHUBEPCANbHBIMU: O0HU U3 HUX 00/1ee aKMYanbhbl 0151 POZHUMHbIX
cemeil, a opyeue — 045 UX NOCMABUUKOB.

Karoueevte caosa: 6vibop OusHec-napmuepos, cOUUANbHAS YKOPEHEH-
HOCMb, PO3HUUHASL MOP20GSL.

* Hacrosias padoTta siBIsIeTCsl pa3BUTUEM OHOTO M3 HAIIUX MPEIbIIyIIUX hccie-
JIOBaHUI, B IIEHTPe BHUMAaHUST KOTOPOTO HAXOMUTCST CUTYallMs He3aI0JITo 10 Havyasia IJio-
0aIbHOTO 3KOHOMUYECKOTo Kpu3uca u npuHsatus PepepaibHoro 3akoHa «O0 ocHoBax
TOCY/IapCTBEHHOTO PETYIMPOBAHUS TOPTOBOI AessTebHOCTH B Poccuiickoit deneparm»
(3akoHa o Toprosie) (Mapkuu 2009). B 1aHHOM TeKCTe Mbl JIOTIOJIHSIEM aHAIN3 UHTEPe-
cyIolleil Hac mpoOJIeMbl pacCMOTPeHUEeM u3MeHeHui, rmpou3omenmnx ¢ 2007 mo 2010 r.
ABTOp OJarogapuT BcexX, KTO oKaszajl MOMOIb MPU MOJArOTOBKE HACTOsIILENH padoThl, U,
npexne Bcero, B.B. PanmaeBa — 3a BceCTOPOHHIOO MOMAIEPKKY Ha BCEX dTAlax peainsa-
1My ucciaenoBaHus. LieHHbIe KOMMEHTapUU MO MOBOLY 00Jiee paHHUX BApUAHTOB TIaHHO-
ro Tekcra O0bu1n BeicKazaHbl C.1HO. bapcykoBoii u 3.B. KorenpbHukoBoii. CTaThsl MOATO-
TOBJIEHa TIpu nojaepxke Poccuiickoro rymanutapHoro HaydyHoro (onmga (rpaHt Ne
12-23-08001 «Pedopmsl B Poccun: ot 3akoHOmarenbcTBa K rmpaktukam (2000-e romsr)»).
WccnenoBarenbckuii mpoekT codrHancupyetcss Hayunsim ponnom HaumonanbHOTO Hc-
CJIeIOBaTEeIbCKOTO YHUBepcUTeTa «Bhiciias mkoa skoHoMuku» (rpanT Ne 12-09-0057).
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Maksim Markin

BUSINESS PARTNERS SELECTION IN RUSSIAN RETAILING:
THE ROLE OF SOCIAL EMBEDDEDNESS

The paper concerns the problem of business partner selection in supply
chains in the contemporary Russian market. Using the structural approach in
new economic sociology, I examine the role of social ties in the search for
business partners and entering into contracts with them. Based on standardized
interviews of 500 retailers and suppliers carried out in 2007 and 2010, 1
demonstrate the social embeddedness of business partner selection. When
entering into an agreement, market actors focus not only on profitability but also
on successful experience of cooperation with a business partner, its popularity
and reliability, as well as the presence of acquaintances among its employees.
The majority of market actors combine arm’s length ties and embedded ties
when setting up agreements with business partners. But the criteria of business
partners selection are not universal: some of them are more relevant for retailers,
whereas others are more suitable for suppliers.

Key words: business partners selection, social embeddedness, retailing.

Beenenne

CraTbsl MOCBsIIeHa MpobieMe 0TOopa KOHTPareHTOB B 1IeTNM MOCTaBOK Ha CO-
BPEMEHHOM POCCUICKOM pbiHKe. [Ipy aHaIM3e MeXaHU3Ma BOSHUKHOBEHMSI IEJIOBBIX
OTHOIIICHUI OM3HEC-TIapTHEPOB MBI MCXOAMM U3 TIpeanockliku M. I'paHoBeTTepa o
COLIMATbHONM YKOPEHEHHOCTH 3KOHOMMYecKoro roseneHust (I'paHosettep 2004) u
paccMaTprBaeM PBIHOK ¢ TOUKHU 3pEHMS CTPYKTYPHOTO (CETEBOTO) IMOAX0/a B COBPE-
MEHHOI 9KOHOMMYECKOI COLIMOJIOTUH.

B pamkax maHHOTO ITOJIX0/Ia PHIHOK MOXET OBITh OIpEee/IeH KaK MeperieTeHrue
COLIMATbHBIX CETEeM, T. €. KaK COBOKYITHOCTb YCTOMUMBBIX CBSI3E MEXKITY X035 UCTBEH-
HbIMU areHTaMu. M3 maHHOTrO ornpeaeneHus cieayeT, YTO YYaCTHUKM PbIHKA Xapak-
TEPU3YIOTCS TIPEXKIEC BCETO CBOMM ITOJIOXKEHUEM B COLMAIbHBIX CETSX, a, CIeI0Ba-
TEJIbHO, OHM MCXOASIT M3 TEPCOHAJIBHOIO B3aMMHOIO JOBEpPHUsl, M OIIBIT
B3aMMOJICICTBUS C TEM WJIM MHBIM KOHTPAareHTOM CTAHOBUTCS JUISI HUX MPUHIIAITI -
aJIbHO BaXKHBIM: IIPEATNIOYTEHHE Yallle BCEro OTAAETCSI «CBOMM» (IIPOBEPEHHBIM), a HE
«yxkum» (HesHakoMmbIM) (PamaeB 2008a: 31—33). Boablnyio pojib B CETSIX XO3sii-
CTBEHHBIX areHTOB WIPAlOT YCTOMYMBBLIC [EJIOBbIE OTHOILIECHMSI, BHICTPOCHHBIC Ha
MPUHIMIIAX B3aUMOCBSI3M M afanTallii, B IPOTUBOBEC YMCTOM KOHKYPEHIIUHU ¢ 0e3-
JIMKUMU, HE CBSI3aHHBIMU MexXIy coboii pupmamu (Low 1997: 189).

MBI paccMaTpuBaeM JIeJI0BbIe OTHOIIIEHUST OM3HEC-TAPTHEPOB, BOBHUKAIOIIME B
PO3HUYHOI Toprosyie. Po3HUYHAsI TOPTOBIIsS BhIOpaHa B KaueCTBe 00BEKTa MCCIISIO-
BaHUs HE CJIydyaiilHO. DTO OJMH M3 KIIIOYEBBIX CEKTOPOB 9KOHOMMKHM, a B Poccum ¢
Hayvasia 2000-X IT. OH SIBJISIETCS M OAHUM U3 Hanbosiee TMHAMUYHO Pa3BUBAIOIIMXCS.
Heszanonro mo mmo6aabHOro 3KOHOMUYECKOIO KpHU3HMCa POCCHIICKash PO3HUYHAS
TOPTOBJISI OKa3ajach B IICHTPE BHUMAaHUSI JICJTOBBIX, OOIIECTBEHHBIX Y MOJTUTUIESCKHUX
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KpPYTOB, KOTa pa3BepHYIMCh IUCKYCCUM, CBSI3aHHBIE C 000CHOBaHNEM HEO0XOIMMO-
CTU TOCYIAapCTBEHHOI'O PEryJMpPOBaHMSI TOPrOBOIl AESTEIbHOCTH, 3aBEPIIMBIINECS
MPUHSATUEM 3aKOoHa o Toprosie (Mapkun 2011).

Lenp maHHOI cTaTbU — OIpPEAENTh, KaK YYACTHUKM PbIHKA BBIOMpaIOT cebe
OM3HEeC-TapTHEPOB M KaK 3TO CBSI3aHO C 1LIEThIO MocTaBoK. OTBET Ha MOCTaBACHHBIN
BOIIPOC IaeTcsl Ha TMpUMeEpe OIpeAcsieHUs] KpUTeprueB BbIOOpa OM3HEC-TTapTHEPOB
MOCTABIIMKAMU U pUTEHAJIEPAMU B COBPEMEHHOM POCCUNCKON PO3ZHUYHOMN TOProOBJIE.

B nepBoii yacTu cTaThbM M3I0XKEHBI TEOPETUUECKIE OCHOBAHUSI pabOThI, OTMEYE-
HbI IPUYMHBI ¥ TPAHULIBI U30MPaTEIbHOCTY MPU O0TOOpEe KOHTpareHToB. [danee kpa-
TKO OXapaKTepU30BaHbl UCTOYHUKHU SMITMPUIYCCKUX JAaHHBIX, TTPEICTABIISIOINE CO-
0011 A1Ba KOJIMYECTBEHHBIX OIpOca MOCTaBIIMKOB U puteitaepos B 2007 u 2010 rr. B
MOCAeTHEeN YaCTU U3JI0KEHBI OCHOBHBIEC PE3YJIbTaThl TPOBEACHHOTO UCCIEI0BaHUS.

IIprynHbl ¥ rpaHUIBI M30MPATETLHOCTH NPU OTOOPE KOHTPATEHTOB

Ilpexne yeM paccMaTpuBaTh MEXaHM3M OTOOpa KOHTPAareHTOB B PO3HUYHOI
TOPTOBJIE, HEOOXOAUMO 0003HAUUTH €r0 MECTO B OOIIEH CXeMe Pa3BUTHS JIETOBBIX
OTHOIIIEHU I MEXTY yYaCTHUKaMU TaHHOTO PhIHKA.

IIpoliecc pa3BUTHS ETOBBIX OTHOIIEHUI MOXHO YCJIOBHO pa3le/IuTh Ha He-
cKoJibko 3TanoB. CoracHO OJHON M3 KiacCUMUKAIMA OH COCTOUT U3 IIATH (das:
ocosHaHue (0JJHa CTOPOHA MOHUMAET, YTO APYyTrasi CTOPOHA — IMOIXOASUINI MapTHEP
JIJIs1 oOOMeHa), uzyyerue (corjlacoBaHue rpaB ¥ 00s13aHHOCTEN, a TakKe MpooOHas daza
B OOMeHe), akcnaucus (MpooJIKalolleecsl YBEJIMUYEHUE BBLITOI, IMOJydyaeMbIX OT
KOHTPAreHTOB 110 00MEHY, M KX BO3pacTalolasi B3auM0O3aBUCUMOCTD), GO3HUKHOGEHUEe
o6s3amenvcme (MOApa3yMeBaeMOe UM SIBHOE 0OelIaHKe TTPOAOJIKEHUST OTHOIIEHU I
MeXIy OM3Hec-TIapTHEPaMU) U pa3pwlé (BBIXOI U3 1€JIOBBIX OTHOILIEHUI U «OCBOOOX-
JIeHue» ObIBIIMX KoHTpareHToB) (Dwyer, Schurr, Oh 1987: 15—20). OnHako B 3Toit
KiaccuuKalmu, Kak 1 B OOJBITMHCTBE IPYTHUX, BOIIPOC BhIOOpa OM3HEC-TTapTHEPOB
paccMaTpuBaeTCs JOCTaTOYHO YIPOIIEHHO (OOWH YYaCTHMK pbIHKA OCO3HAET, YTO
JIPYTOil y4aCTHUK — TTOAXOMASIINIT KOHTPareHT o oOMeHy), B TO BpeMsl KaK B Jeii-
CTBUTEJIBHOCTU «HAXOXIEHME IMOAXOIIIET0 apTHepa — 3TO BaXKHBIN IIAr B MPO-
1ecce pa3Butusl oTHoleHuir» (Wilson 1995: 340). Ha srtamne 3apoxaeHus 1eJ0BbIX
OTHOIIIEHUII OM3HEC-TIapTHEPOB MOXKHO BBIICIUTH CIIEOYIOIINE TepeMEHHbIe IS
MOJIEJIMPOBAHYSI Pa3IMIHBIX PHIHOYHBIX CUTYAIIU: CPABHUMENbHBLI YPOGEHD anbmep-
Hamug (BBITOMIa, KOTOPYIO MOXHO ITOJIYYUTh OT PabOThI ¢ HAMJIYYIIIMM TOCTYITHBIM
KOHTpPAreHToM), coomeemcmaue (CTeTieHb, C KOTOPOU CIeJIKa COOTBETCTBYET OXKUIa-
HMSIM OT OM3HeC-ITapTHepa) U dogepue (Bepa B TO, UYTO YUaCTHUKM PhIHKA IEHCTBYIOT
B uHTepecax apyr apyra) (Ibid: 337—340).

IIpexne Bcero nmpoaHaaIM3UpyeM BIMSTHUE 1HIEHBI HAa BEPOSTHOCTh BOSHUKHOBEHMUSI
JIEJIOBBIX OTHOIIeHWIA. Hu3Kast 1ieHa, TpetockeHHasl ITOCTaBIIIMKOM TTPOIAYKIIMM, MO-
KeT UMETh JIBa IMaMETPaIbHO ITPOTHUBOIIOJIOXKHBIX CJSICTBUSI B MHTEPECYIOIIe Hac
CBs13U. Bo-TMepBbIX, 3TO TOBBIIIICHUE BEPOSITHOCTH 3aKJTIOUEHUSI CAETKN. B TakoM ciy-
Yyae HMU3Kasl 1IeHa aCCOLMUPYETCS MU C TEM K& KaueCTBOM TOBapa, YTO U Y KOHKYPEH-
TOB, WJIM JJaXe ¢ 00jiee BBICOKKMM, T. K. B CJIydae YIOBJIETBOPEHUS TTOKYIIATEIIsT COTPY/I-
HMYECTBO Oy/IeT IIPOIOJIKEHO, a ClIeIoBaTeIbHO, BBITO/Ia MOKET ITOSIBUTHCS B OyIyIIIEM.
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Bo-BTOpBIX, 3TO CHMKEHUE BEPOSITHOCTU 3aKJIIOUeHMs clesky. Torma HuM3Kasl 1eHa
ACCOLIMUPYETCS C HU3KMM Ka4yeCTBOM, a ITIOTEHIIMAIbHbIN ITpoJaBel] He 3aMHTepecOBaH
B nipoposkeHuu cotpyaHudectsa (Wathne, Biong, Heide 2001: 56). MHbIMK clioBamu,
rokKasaTe/ib LIEHbI, pacCMaTpUBaeMblil BHE COLMAJIbHOIO KOHTEKCTa, HE ITO3BOJISIET
ClieN1aTh BBIBOJI O €r0 POJIM B BOBHUKHOBEHUH JIEJIOBBIX OTHOILICHUIA.

J1J1s1 TOro 4YTOObI CHU3UTh U3ICPXKKU, KOMIIAHUU CJICAYIOT OIHOM U3 ABYX CTpaTe-
ruii. CorylacHO TepBOit MPOJAaBLbl M MOKyMHaTead MOTYT ITPOTUBOCTOSITh IPYT IPYTY,
CTPEMSICh IOJTYUYUTD BBITOMY IS 051, 3a4acTyIO B YIIIepO KOHTPAreHTY. DTy CTPaTeruio
Ha3bIBalOT MOJIEJIbIO conepHuuecTBa. COrIacHO BTOPOIi yYaCTHUKU PhIHKA MOTYT pa-
6oTaTh BMECTE JIJISl CHYDKEHUSI M3IePKEeK KaK y celsl, TaK 'y CBOero OM3Hec-IapTHepa,
3a cueT Oosiee 3((HEKTUBHOIO MEHEIXKMEHTA M COKPAILCHUST M3MUIIHUX 3aJaHuil 1
npoueayp. Dra cTpaTerus rmojydniia HazpaHue moaenu koonepauyu (Wilson 1995: 336).

ITocTpoeHHBIE KOOIEpPaTHBHBIE AEJOBbIE OTHOIICHMSI MPUHOCAT TOJB3Y MX
y4acTHMKaM. VIHbIMM CJIOBaMU, IJIMTEJIbHbIE CBSI3UM MEXIY CTOpPOHAMM, Kaxiasi U3
KOTOPBIX BHOCHMT CBOI BKJaJ B HHUX, JAIOT B Pe3yJbTaTe KOHKPETHBIC BbIFOIbI
(Hingley 2005: 871). Ha a3bIKe 2KOHOMKUCTOB 3TO O3HAYAET, UTO JaHHBIE OTHOIIECHUS
MOBBIIIAIOT MOJIE3HOCTh aKTOPOB. Ha MaTeMaTHueCKOM sI3bIKE 3TO BhIpaXKaeTCsl ypaB-
HEHUEM, B KOTOPOM 00111asi MOJIC3HOCTh YUaCTHUKA B3aMMOICICTBUSL paBHA CyMMe
MOJIE3HOCTU OT MPUOOPETeHUsI U TOJIe3HOCTH OT obMeHa. IlepBas mosydaercss u3
MPUOOPETEHHOTO TOBApa, a BTopasi — 13 BKJIaja, CICJIAHHOTO B COLIMAJIbHbIE OTHOIIIE-
Hus (Frenzen, Davis 1990: 2—3). B utore peIHOK MOXXHO CUMTaTh YKOPEHEHHBIM, €CJIU
XOTsI OBbI MOTPEOUTEN TTOIYYalOT OT MTOKYITOK 00a Tvma rnoje3Hoctu (Ibid: 9).

OpnHako He BCce KOMMAHUU SIBJSIIOTCS TOAXOISIIUMU OU3HEC-TIapTHEpaMu Jist
MOCTPOCHHUSI KOOIIEPATUBHBIX AeJOBbIX oTHOIIeHui (Wilson 1995: 336). Bo-niepBbix,
YYaCTHMKM PhIHKA MPEANOYMTAIOT B3aMMOEICTBOBATh C TEMU, C KEM OHU paHee yXKe
MMeJIM CBSI3M, OIpaBIaBlIMe MX OXMAaHus. Bo-BTOpbIX, Halnyue OOLIMX OM3HEC-
MapTHEPOB B IMPOILLJIOM IOBBILIAET BEPOSTHOCTh BOBHUKHOBEHUSI JIEJIOBbIX OTHOIIIE-
Huii (Gulati, Gargiulo 1999: 1473). B-TpeTbux, MOMMMO 3TUX M APYTUX BHEITHUX
(hakTOpOB, OOJIBIIOE 3HAUCHHE UMEET BHYTPEHHEE XKeJaHue K paboTe ¢ TEM UJIN UHBIM
koHTpareHToMm (Ibid: 1482). Takum 00pa3oM, B UMCJIe OCHOBHBIX TPUUMH HEYIauHbIX
TOMBITOK CO3AaHMSI IEJTOBBIX OTHOIIIEHWI — HEIOCTaTOK JOBEPUS M HE COUETaIOIIE-
csl yeJoBeYeckre cyuHocTu (incompatible personal chemistry) (Wilson 1995: 341).

Ecau Monesb Kkoonepaluy Bce-Taku CJA0XMWIACh, TO OHA 3allUIIAET €€ y4acT-
HUKOB OT KOHKYpeHIUMHU. YeM moJibllle U MPOAYKTHBHEE COTPYAHUYECTBO MEXIY
KOMIIAaHUSIMU, TEM CJIOXHEe M MeHee BBITOAHO UM pa3pbiBaTh [€J0BbIE OTHOIIIE-
HUs, T. K. OHU YK€ CJejlalv 3HaYnTeIbHbIe MHBECTULIMY B HaJlaXKMBaHUE OpraHu-
3allMOHHBIX MPOLEAYp, MOKYMNKY (DU3MUYECKUX aKTMBOB, OOyYeHHE IlepcoHalia
(Wathne, Biong, Heide 2001: 55—56).

OTMETHM, 4TO MPU PACCMOTPEHMU MPEUMYIIECTB YKOPEHEHHBIX CBSI3Cil B Jesi-
TeJbHOCTU (DUPM HEOOXOAMMO YUMTHIBATh M TPaHUIbI M30UpaTeabHOCTH. Maes
M. I'paHoBeTTEpa 006 OTPAHUUYEHHOCTH BHITO, CUJILHBIX CBSI3€ii M CHJIe CIaObIX CBSI3Ei
B onpeaesieHHbIX obcTosaTenbcTBax (Granovetter 1973: 1371) monxyuwia pa3BuTue U
[IpY aHAJIM3€ JSIOBbIX OTHOIICHUI MeX Ay KoMIaHusIMU. CUIIbHbIE CBSI3U [IOMOTaloT
y4aCTHMKaM PbIHKA BJIMAThH Ha CBOIO ITPUBJIEKATEIbHOCTh B CETSIX, CBOMISI K MUHUMY-
My COOCTBEHHbIE HEIOCTATKU, OJIHAKO OHM, BO-TICPBbIX, OTPAHUYMBAIOT KPYT KOHTP-

249



Pazden I11. Mescopeanuszayuontsie cemu 8 2100AAbHOM U NAOKANbHOM KOHMEKCMax

areHTOB, a BO-BTOPBIX, TPEOYIOT COOIIONEHHS CEPbE3HBIX 0053aTEILCTB M MHBECTH -
poBaHUs B KOHTaKThl. Cllabble CBSI3U, B CBOIO OUYEpellb, HE MAIOT 3TUX ITPEUMYIIECTB,
OJTHAKO TO3BOJISIOT B3aMMOACHCTBOBATH C OOJIBIINM YHUCJIOM OM3HEC-TTapTHEPOB, HE
nenast 3HauuTeabHbIX MHBecTuLMi (Low 1997: 193). [To mHeHuto b. Yuu, Han6o1b-
IIYI0 3KOHOMUYECKYIO 3(P(PEKTUBHOCTh MPUHOCUT COUYETaHUE CIyYaliHbIX U YKOpEe-
HeHHBIX cBs3eit (Tam xe: 243).

PesynbraThl psiga mcciaenoBaHMi MOKa3bIBAIOT, YTO MEXJIUMYHOCTHBIC OTHOIIIE-
HUS MEXIY MpoJaBliaMU U TTOKYIATeIsIMU CIy*aT HEKOTOPBIM 0apbepoM, OTpaHU-
YUBAIOIIMM BO3MOXHOCTh Pa3pbiBa ACJOBBIX OTHOILICHW, OMHAKO 3TU CBSI3M MEHEe
Ba)kKHbI, UeM pbIHOYHbIe iepeMeHHbIe (Wathne, Biong, Heide 2001: 54). boinee Toro,
«HaJIMYMe MEXJIMYHOCTHBIX OTHOIICHUI He yMeHblaeT 3¢ dexr ueHbl» (Ibid: 62).
HMHbIMU c1OBaMHU, CYIIIECTBOBAaHWE YKOPEHEHHBIX EJIOBbIX OTHOIIIEHUI HE NaeT 1c-
cjenoBaTesisiM OCHOBaHU O0JIbIle He 00palllaTh BHUMaHUS Ha KJIIOUEBYIO POJIb Ma-
TepUaIbHBIX CTUMYJIOB IIpY 0TOOpe KoHTpareHToB (Murry, Heide 1998: 65).

HTak, coznanue yKopeHEeHHBIX AeJOBBIX OTHOIIIEHU I BHITOIHO YYACTHUKAM PhIHKA.
DTO He UppaloHaIbHOE UTHOPUMpPOBaHUE HanboJiee 3(h(EeKTUBHBIX CITIOCOOOB MOBEIe-
HMS M He OECCMBICTICHHOE MHBECTUPOBAHME PA3IMUHBIX PECYPCOB B HE MMEIOIIUE KO-
HOMMYECKOI OTAAUM CBSI3U, a CO3HATEIbHbBII BEIOOP XO35IICTBEHHbBIX aT€HTOB, Pean3y-
IOLIMX CBOM MHTepechbl. POpMUpOBaHME M MOAAEPXKAHUE [EJOBBIX OTHOIICHUIA
MPUHOCAT (hpMaM KOHKPETHBIE BBITOMIbI, UTO YKJIAAIBACTCSI B pAMKHU PAlIMOHAIBHOTO
TOBEICHUSI, HO CaMO CoepKaHNe pallMOHATbHOCTH (POPMUPYETCS U3 COLIMAIbHBIX OT-
HoleHuil. OMHAKO He BCe MOTEHIIMAIbHbIE KOHTPAreHTHI SIBSIOTCS TMOIXOMSIIMMU
JIJIST 3apOXKIEHUST YCTOMYMBBIX JEIOBBIX CBsi3eil. OMNbIT B3aMMOAECHCTBYS, OOLINI KpyT
KOHTAaKTOB M BHYTPEHHEE JKelaHue paboTaTh UTpaloT BasKHYIO POJIb ITPU BEIOOpE OU3-
Hec-TIapTHEPOB, OKa3bIBAIOT BIMSIHUE HAa U301 PaTeIbHOCTh, KOTOPOU IMPUACPXKUBAIOTCS
YYaCTHUKU pbIHKa. HakoHel1, CyIiecTBYIOT Ipeaesibl 3aMbIKaHMSI KOMITAHUI Ha yKOpe-
HEHHBIX CBSI3$IX, M TTPEYyBEeJIMUEHUE UX 3HAYCHUSI 17151 9KOHOMUYECKOM AeSITeTbHOCTH He
MEHee OITacHO, YeM COOTBETCTBYIOIIIEE MMpeyMeHbIlIeHue. Pa3Hbie TUTIBI CBsI3eli BBITION -
HSIIOT pa3Hble (PYHKIIMU, a CIeq0oBaTeIbHO, Hanbojee 3(PPeKTUBHBIM SIBIISIETCSI UX CO-
BMellieHHe. TakuMm o0pa3oM, HEOOXOIMMO YIUThIBATh BAXKHOCTb HE TOJBKO MEXITY-
HOCTHBIX, HO U CYI'y0O PBIHOYHBIX MEPEMEHHBIX (HArpuMep, LIEHBI), YTO MO3BOJIUT
BBIWTH 3a Mpenesbl KAK 9KOHOMUYECKOT0, TaK U COLIMOJOTMYECKOT0 IeTepPMUHN3MA.

[Tpu M3yyeHU BO3HMKHOBEHUS JIOOOM COEIKM MCCIEI0BATEIM MPEXKAe BCEro
00pallaroTcsl K aHaauM3y OLICHKM KOHTpareHTaMM KOJIMYecTBa TOBapa IS KyTUIM-
MPOAaXHW U €ro LIeHbI, MHBIMU CJIOBAaMMU, BBITOIbI, KOTOpasi MOXET ObITh IOJIy4YeHa
npu coBepuieHuu oomeHa (Wilson 1995: 339). Kak yxxe oTMevanoch, JaHHbIE Tapa-
METpPHbI JOJIKHBI TPUCYTCTBOBATH IMPU UCITOIb30BAHUM U SKOHOMUYECKOTO, U 9KOHO-
MMKO-COLIMOJIOTMYECKOTO TTOIXOA0B, U MPU PeaM3alliu JIIOOBIX APYTUX TEOPETUYEC-
CKUX B3LJISLIOB, T. K. OHU IIPEACTABIISIIOT co00i cyTh caenku (Murry, Heide 1998: 65).
B Hairem nccienoBaHM Ha orepalliOHAIbHOM YPOBHE IMMPUMEHSIIOTCS TIepEMEHHbBIE
00beMa 3aKyIOK U TTOCTaBOK U MX YCJIOBUSI.

[ToMuMo cpaBHEHUS albTEPHATUB, HEOOXOAMMO TaKKe 00paTUTh BHUMAaHUE U Ha
BO3MOXHOCTb OCYIIECTBICHUS CHeNKU. bu3Hec-mapTHephl JOKHBI TOBEPSTH APYT
IIPYyTy, BUIETh aKT 0OOMeHa KakK CII0Cc0o0 peanu3allii MHTePeCcOB APYT Apyra, a He Kak
«Urpy ¢ HyJeBoii cymmoii» (Wilson 1995: 336—338). Kpome Toro, 6oJibliioe BIMsIHUE
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OKa3bIBaeT M MHCTUTYLIMOHAJIbHAS CPEia, B KOTOPOIi OCYIIECTBIISIETCS CIe/IKa, MHBIMU
CJIOBaMM, BaXKHYIO POJIb UIPaeT ypOBeHb MHCTUTYLMOHAILHOTO MOBEpUSI, IIOHUMA-
HUSI, YTO MHTEPEChI XO35IMCTBEHHBIX areHTOB 3allUILEHbI OT OMIIOPTYHUCTUUYECKOIO
noBeaeHusT HenoOpocoBecTHbIX KoHTpareHToB (Yermypenko 2007: 202—206). B nHa-
CTOsIIIIel paboTe paccMaTPpUBAETCs POJIb OLECHKU HAIEXHOCTU OM3HEC-MapTHEPOB U
YCIIELIHOCTH OIbITa B3aMMOICHCTBUSI C KOMITAHUEH, T. K. OH SIBJISIETCSI KICTOUHMKOM
nH(opMaIK 0 KOHTpareHTe 1 o ero HagexxHoctu (I'panoBerrep 2004: 139—140).

I'mbkast mojauTUKa OM3HEC-ITapTHEPOB, pa3Mep MX PeKJIaMHbIX OIOIXETOB, Ha-
JIMYME XOPOIIMX 3HAKOMBIX B 3TUX KOMITAHUSX PACCMAaTPUBAIOTCS HAMU B Ka4eCTBE
epeMeHHbIX. BO3MOXHOCTb JOroBapuMBaTLCSI OTPaXkaeT CyTh PHIHOYHOTO OOMEHa
(Pamaes 20086: 23). M3BecTHOCTD Xe (pUPMBI B O0ILIECTBE, TAE «IJIAaBHYIO TPYAHOCTh
CTaJIo MPEACTaBIATh HE MPOU3BOACTBO TOBApoB, a uxX cObIT» (Pommua 2007: 259),
MOXKET ChIFPaTh KJIIOUEBYIO POJIb B BBIOOpE KOHTpareHTa. B cBoio ouepenb Haiuuue
XOPOILKX 3HAKOMBIX ITOPOKAAET XKeJlaHue OM3HeC-TIapTHEPOB paboTaTh APYT C IPY-
rom (Gulati, Gargiulo 1999: 1482).

NcTounuku IMIIMPHYECCKUX JAHHBIX

KomnuyecTBeHHbIE JaHHBIE ObLIA COOPaHBI IO OIMHAKOBOI METOIMKE B OKTsI0pe-
Hosiope 2007 r. u B Hos1Ope-aekadpe 2010 r. B pamKax UCCAeA0BaTEbCKIUX TPOEKTOB
JlaGopaTtoprun 3KOHOMUKO-COILIMOJOTUMYECKUX WCCAEAOBAaHUN TOCYIapCTBEHHOTO
yHUBepcUTeTa — BhICIeil 1IKOIbl 9KOHOMUKU. PykoBoauTe b 000MX HCCIen0Ba-
HUI — JOKTOP 9KOHOMUYECKUX HayK, mpodeccop B.B. Pagaes.

Hcnonb3yeMas st aHaM3a aMnupuyeckas 6asza 3a 2007 r. BKIo4aeT B cebs oT-
BeTbl 501 MeHemkepa, U3 KOTOPhIX 249 pecrOHACHTOB MPEACTABIISIOT MOCTABIIMKOB
npoaykuuu u 252 — pureitsiepon. B 2010 r. 6b110 onpouieHo 512 MeHemkepoB. M3 Hux
257 pecrioHIeHTOB MPEACTaB/SIOT NOCTABLIIUKOB MPOAYKLIMU U 255 — pUTEIIepOB.

B pamkax uccnenoBaHuii onpaiiMBaJdcCh MPEACTaBUTEIM KOMMIaHUM, padboTaro-
IIMX B IBYX KPYITHBIX CEKTOPAaX POCCUICKOro MOTPEOMUTENbCKOrO PbhIHKA: CEKTOpE
MPOAOBOJBCTBEHHBIX TOBAPOB U CEKTOPE OBITOBON TEXHWKHU U JEKTPOHUKU, KOM-
MbIOTEPHON TEXHUKU U CPEeNCTB TeJeOHHO CBsA3U. VIX BBIOOP OOBSICHSIETCSI TEM, UYTO
BMECTE OHU COCTABJISIIOT OKOJIO TTOJIOBUHBI 000pOTa POCCUICKON PO3HUYHOI TOPrOB-
. bonee 70 % onpolileHHBIX MEHEIKEPOB (Kak (UPM-TIOCTABIIIMKOB, TaK U GUPM-
PUTENHIEPOB) MPEACTABISIOT KOMIIAaHWM, paboTalolye B TPOJYKTOBOM CEKTOpE.

Onpoc npoBoauics B ity ropoaax Poccuun: Mockse, Cankr-IlerepOypre, Exate-
punOypre, HoBocubupcke n TiomeHu. 1oy ONMPOIIEHHBIX MEHEIKEPOB KOMIAHUIA
MPUMEPHO PaBHBI T BCEX PETMOHOB. BEIOOP UMEHHO 3TUX TOPOIOB OOBSICHSIETCS TEM,
YTO, BO-TIEPBBIX, B HUX PO3ZHUYHAsI TOPTOBJIS pa3BUBAETCsI BHICOKMMU TEMIIaMU, U, BO-
BTOPBIX, KOXKIbI U3 HUX 00IalaeT XxapaKTePHBIMU 0COOEHHOCTIMU. MOCKBa — LIEHTP
POCCHUIICKOro puTeiisia, akKyMyJdupyroluii 6osblie Bcero ¢pupm, CaHkT-IletepOypr —
ropoJi HauOOoJIbIIe ! KOHLIEHTPALlX COBPEMEHHBIX TOPTroBbIX (hopMaToB, ExateprHOypr
1 HoBocuOMPCK — pernoHb! TMOBBIIEHHON KOHKYPEHIIMN MEXKITY MECTHBIMU PO3HHUY-
HBIMU CETSIMU U (pelepaTbHBIMIA KOMITAHUSIMA, TIOMEHb — Tiepudepust pa3BUTHSI CO-
BPEMEHHOTO puUTeila, KOTopasi, OIHAKO, UMEET XOPOIlIre MepCIeKTUBbI U3-3a HETUIO-
Xoi (prHaHcoBo obecnieueHHOCTH HaceaeHus (Pamaes 20096: 32).
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Bri6opka nccnenoBanuii popmMupoBanach Jjis PO3HUYHBIX CETEI U IMOCTaBIINKOB
no-pasHomy. PureitsiepoB onpalinBaiy Mo O0IIMM CITUCKAM B KaXK/IOM U3 YKa3aHHBIX
ropojioB (CIUIOIIHOM OMpoc). B OTHOIIIEHWM MOCTABIIMKOB, B CBOIO OYepelb, ObLIN
YCTaHOBJIEHBI KBOTHI, T. K. IIPOBECTH MX CIUIOLITHOM OIMPOC HE MPEICTaBJISIETCs BO3-
MOKHBIM. KBOTBI OTIpene/Isiiinch, BO-IIEPBBIX, 110 pa3Mepy KOMIIAHWH, BO-BTOPBIX, ITO
TUIY AeITSIBHOCTH (IIPOM3BOINUTEb W TUCTPUOYTOP MPOAYKIINK). B nTore 6071b-
IIMHCTBO OIPOIIEHHBIX KOMITAHUI (KaK ITOCTABIINKOB, TAK 1 PUTEIIEPOB) SIBIISTIOTCS
KPYITHBIMU WJIN cpefHUME hrpMamiu. Cpeau ITOCTaBIINKOB IIPUMEPHO paBHBIC TOIU
MMEIOT HEITOCPEACTBEHHbIE ITPOU3BOAUTEIN IIPOAYKLIMU U €€ JUCTPUOBIOTOPDL.

Kpurepun BpiOOpa OM3HEeC-NAPTHEPOB MOCTABIMKAMH M PUTEiIepaMu

[pakTruecku Bce onpoieHHbIe moctaBimky (91 % B 2007 r. u 87 % B 2010 r.)
yKa3bIBAIOT B KAUECTBE 00513aTEIbHOTO YCIOBUSI, KOTOPOE pacCMaTPUBAETCS TPU BbI-
Oope Ou3Hec-TapTHepa, HaleXHOCTh KOHTPAreHTa, CBOEBPEMEHHOCTh OILIAThI TMO-
CTaBJIEHHOTO eMy ToBapa (CM. TabJ1. 1). DTOT KpuUTepHuii 0TOOpa yKazaiv OOJBbIIIMHCTBO
¢dupm. OnHUM U3 0OBICHEHUI CIOXKUBIIEHCSI CUTYalluM MOKET ObITh COCTOSTHUE UH-
CTUTYLIMOHAJIbHOM cpenbl B Poccun. Hu3kuit ypoBeHb 10BepHst K MTHCTUTYTaM, MPeK/ie
Bcero, rocyaapctBeHHbIM (Yemypenko 2007: 202—206), BeIHYXKIaeT MpeArnpuHUMaTe-
JIel TIOCTOSTHHO JepPXaTh B YMe HaJe>KHOCTh OM3HEC-TTapTHEPOB M HE MO3BOJISIET OT-
HOCHUTB 3TOT KpUTepuil B Tpady «I10 yMOJYaHUIO», T. K. B CJydae BO3HUKHOBEHUSI
mpo0sieM, HaIpUMep, CO CBOEBPEMEHHOCTBIO OITIATHI, JTOOUTHCSI KOMIIEHCAIIUN T10-
cTpazasiiemMy OyieT oueHb HerpocTo. C 3TUM Xe CBSI3aHa U BaXKHOCTb IS OOJIBIIIOTO
KoimuectBa Komranuii (59 % B 2007 r. 1 54 % B 2010 1.) yCIenIHOTO OIbiTa paboTHI C
KOHTPAreHTOM, TIOTOMY UTO MH(MOPMAIIUS, TIOTydYeHHast B pe3yJibTaTe MPOILIOro B3au-
MOJIEUCTBUS, ABNIsIeTCSl Hanbojee HanexHoit (I'panoBerTep 2004: 139—140).

Tabauya 1
Oo0mee pacnpenesieHHe YCJIOBHiA 0TOOPA KOHTPATeHTOB MOCTABIIMKAMH M PUTEIIepaMu
(8 % OT yKCIa ONPOIIEHHBIX)"

YVesosie ot60pa ITocTaBmuku Pureiinepsi
2007 r. | 2010T. | 2007 r. | 2010 T.

HanexHocTh KOMITaHUM, 91 87 77 70
CBOCBPEMEHHOCTD OTUTATHI
boblioit 00beM 3aKyMOK-II0CTaBOK 71 68 31 34
T'ubkast moauTHKa KOMITAaHUU, 67 54 58 35
BO3MOHOCTb IOTOBAPUBATHCS
BoirogHele ycioBus (1igHa) 3aKYIOK-ITOCTaBOK 64 64 78 89
YcneuHsblil onbIT paboThl C KOMIaHUEH 59 54 56 44
M3BecTHOCTb KOMITAHUH, 31 32 37 36
€€ peKJIaMHbIe OI0IXKEThI
Hanuyue xopolnx 3HaKOMbIX B KOMITAHUW 27 25 10 14
Hpyroe 5 3 5 3

' Cymma nipesbimaer 100%, T. K. peCIIOHIEHTHI MOIJIM BEIOpATh BCE MTOAXOISAIINE BAPUAHTHI
oTBeTa.
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B 2007 r. nBe TpeTH OIMPOLIEHHBIX ITOCTABIINKOB (67 %) OTHOCUJIN K YHUCITy 00s-
3aTeJIbHBIX YCIOBUIA IPU BbIOOpE OM3HEC-MapTHEpa IMPOBeIeHNE UM TMOKOM IMOJIUTI -
ku. Bo BpeMeHa 10CTaTOYHO KECTKOro JAMKTATa PO3ZHUYHBIX CETEH, MPEIbsIBICHMS
puteiiiepaMu  OOJIBILIOTO  KOJIMYeCcTBa TpeboBaHMii K mnoctaBminkam (Pama-
eB 2007: 182—185) kpaiiHe BaxKHBIM CTAHOBUTCSI TOMCK KOMITAHUH, C KOTOPOI1 MOKHO
JIOTOBAapUBAaTbCS, a B TEX MM MHBIX CJIyYasiX — MOMNTU Ha KOMITPOMMCC.

[Tpunsitue B 2009 1. 3aKOHA O TOPTOBJIE PE3KO OrPAHUYMIIO KOJUYECTBO aCTIEKTOB
B IOrOBOpax, KOTOPbIe MOTYT OBITh MpeaMeToM oocyxneHus. I1pexkne Bcero aTo Ka-
caeTcsl BKIIIOUEHMS pUTEiJiepaMy MApKETUHIOBBIX U IPYTHX IJIATeXE B KOHTPAKThI
¢ nocraBiikamu (Paiit 2010). X B 2010 r. mpoBeaeHre KOHTpareHTOM TMOKOM 1O~
JIMTUKY Ha3BaJIi B Ka4eCTBe 00s13aTeIbHOIO YCIOBUSI IIPU BbIOOPE OM3HEC-TTapTHEpa
YK€ TOJIBKO 4yTh 00Jiee MOJIOBMHBI OMPOLIEHHBIX MOCTaBIINKOB (54 %), uro Ha 13 %
MEHbIIIe, YeM TpeMsl rogamu paHee. MHbIMU CI0BaMM, 3HAUMMOCTb BO3MOXXHOCTHU
JIOTOBAapUBATbCSL B CUTYallMM CTPEMJICHUSI TOCYIapCTBa MaKCUMaJIbHO YHUMDULIMPO-
BaTh KOHTPAKTHI IOCTABIIMKOB M PUTEIJICPOB Havajia CHUKAThCs. JleJIoBbIe OTHOLIIE-
HUSI OM3HEC-TIAPTHEPOB CTaJIN TEPSATH CBOIO TMOKOCTb.

C HapylIeHUSIMU 00s13aTeJIbCTB, B3SIThIX Ha ce0s1 KOHTpAareHTaMu, MPeK/e BCEro,
B BOIIPOCAx O CpOKax IOCTaBOK TOBAPOB, CTAJKMBAIOTCS U po3HUYHbIe ceTn (Pama-
eB 2009a), mosTomy 3HaunTebHOE UX KonuecTBo (77 % 82007 .1 70 % B2010T.) B
KavyecTBe KpUTEpusl BbIOOpa OM3HeC-MapTHepa Ha3bIBAlOT HAIEXKHOCTh KOMITAHUM.

B 2007 r. npumepHo 78 % dhupm obpaliiaiv epBOCTeIeHHOE BHUMAHKUE Ha Bbl-
TOJHBIC ycJ0BUs (LIEHY) MOCTaBOK U TOJbKO 31 % ¢dupMm — Ha ux oobem.™ Ilocie
BBEJIEHHBIX B 3aKOHE O TOProBJie OrPaHMYCHUIA Ha BKJIIOYEHNE POZHUYHBIMU CETSIMU
MapKETUHTOBbBIX U IPYTUX TUIaTeXeil B KOHTPAKThI C TTOCTABILIMKAMU JTOJISI pUTEiiie-
POB, yKa3bIBaIOIIMX Ha 3HAUMMOCTD BbITOAHBIX YCJIOBUI (LIEHBI) TOCTABOK, BBIPOCIIA.
B 2010 r. maHHBI KpUTEPUIA BEIOOpA OM3HEC-TTApTHEPA OTMETHIIH yke 89 % pecrioH-
JIEHTOB, uTO Ha 11 % Gouibllie, YeM TpeMsl FoaMu paHee.

[IpoTuBomoNOXHAs CUTyalldss HaOJIOJAeTCsl ¢ TaKUMM YCJIOBUSIMU OTOOpa
KOHTpareHTa, Kak ero ru0kasi MmojuTUKa 1 YCIIELIHbINA OIbIT paboThl ¢ HUM. Eciu B
2007 r. 3HAUMMOCTb BO3MOXHOCTH JOTOBAaPMBAThCS MOAYEPKUBAIIN 00J1e€ MOJIOBUHBI
(58 %) onpouieHHBIX puTeiiepos, To B 2010 r. — ToabKO 0KOJIO TpeTH (35 %). VHbBI-
MM CJIOBaMM, 3a TPM Tolla yKa3aHHas J0Jis1 COKpaTuiach Ha 23 %. 3a TOT e Iepuoj
Ha 12 % MeHbllIe OINPOIIEHHBIX PUTEIICPOB OLIEHWIM B KaueCTBE 00sI3aTEeIbHOIO
YCJI0BUSI, KOTOPOE PACCMAaTPUBAETCsI MU IIPY BbIOOpE OM3HEC-TTapTHEPa, YCIEITHbIA
ombIT paboThbl ¢ HUM (56 % B 2007 1. 1 44 % B 2010 1.). Takum 06pa3oM, BBeleHHbIE B
3aKOHE O TOPrOBJIe OrpaHUYEHUS Ha BKIIOYEHUE PO3HUYHBIMU CETIMM MaPKETUHIO-
BbIX M JIPYTUX IUIaTeXeil B KOHTPAKThI C MOCTABIIMKAMM BBIHYXKAAIOT MOCIECIHUX
KOHKYPUPOBATh I10 1LieHEe, Pe3KO COKpallaloT BO3MOXHOCTU JUIsI HELIEHOBBIX (opMm

* OOBSICHUTH JaHHBIC TIPEATIOYTCHUS MOXHO HAIAYNEM y PUTEHIEPOB IIUPOKOTO
BBIOOpA — YMCJIO MOTEHIMATbHBIX MTOCTABIIUKOB MPOMYKIIMU 3HAUYMUTENBHO, a CleI0Ba-
TEJIbHO, HE MEET CMBICIIA aKIICHTUPOBATh CBOE BHUMAaHMNE HAa 00beMe IMTOCTABOK KaXKIOTO
U3 HUX, JIydllle BLIOpaTh Haubosiee BoirogHble yeaoBus. B 2010 r. 6oblioit 06beM mmocra-
BOK OBUT TaK Xe BaxKeH MPUMEPHO IS TPETH OMPOIIEHHBIX puTeliiepos (34 %).
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KOHKYPEHIIUM, YTO KOCBEHHO MOXKHO YBHUAETh B M3MEHEHUSIX KPUTEPUEB OTOOpa
KOHTPareHTOB yUaCTHMKAMM PbIHKA.

Paznnuusa B KpuTepusx BbIOOpa OM3HEC-NAPTHEPOB MEXK/LY NOCTABIUKAMM 1
pureiiiepamMu

Mo HacTosiero MoOMeHTa Mbl pacCMaTpUBAIM KPUTEPUU BbIOOpa OM3HEC-Tap-
THEPOB OTAEJIbHO IS MOCTaBIIUKOB U OTAEABHO JJISI pUTEiiepoB. DTO MO3BOJIUIO
HaM OIpPEAe/IUTh, KaK PaCCTaBJISIIOTCS IPUOPUTEThI yYUaCTHUKAMU POCCUIICKOTO TO-
TPEOUTEITHLCKOTO PhIHKA BHYTPH KaXKIOW M3 JaHHBIX TpyIIl. Hike MbI paccMOTpuM,
KaK pa3anyaeTcs 3HaYMMOCTb YKa3aHHbIX KpUTepUEB 0TOOpa KOHTPAreHTOB ISl MO~
CTaBILIMKOB U PUTEIIEPOB.

B 2000-¢ rr. B Poccuu npousonien psa TpaHcopMmauuii B CTpyKType MoTpedu-
TEJLCKOTO PhIHKA, YTO, MO HallleMy MHEHMIO, CEPhe3HO MOBIMSIO HAa BAXKHOCTh Ta-
KOTO YCJIOBHUS BbIOOpa OU3HEC-MapTHEpa, KaK OOJbIION 00beM 3aKyMNOK-ITOCTaBOK.
Bo-nepBbIx, ceTeBble pUTEIephl, paboTalole C UCIOJb30BAHUEM COBPEMEHHBIX
TOPTOBBIX (POPMATOB, OKOHYATEJIbHO 3aHSIIN TTO3UIIMY BEAYIIMX YYaCTHUKOB PHIHKA
(Tenuupbina 2003). Bo-BTOphIX, OAWH 3a APYTUM Hayaid OTKPHIBATh CBOU Mara3vuHbI
KpYITHble TpaHCHALMOHAJIbHbIE pO3HUYHbIe omnepatopbl (Pamaes 2003: 171).
B-TpeTbux, oTeuecTBEeHHbIC PUTEHIEPHI CTAIN MPUAEPKUBATHCS CTPATETUM 9KCTEH-
cusHoro pocra (Pamaes 2007: 126—133). Bce 310 npuBejio K TOMY, 4TO Ha POCCHIA-
CKOM IMOTPEOUTETHCKOM PBIHKE JOMUHUPYIOIIME MTO3ULIMH 3aHSI0 HEOOIbIIOE YUCIIO
KPYITHBIX UTPOKOB. CJienoBaTeNbHO, ¥ MOCTABIIMKOB COKPATUJIOCh KOJUYECTBO Ka-
HajoB cObITa npoaykuuu. MHbiMu cioBamu, B 2000-e IT. 1j1sl TOCTaBUIMKOB CTajIo
BakHee UMETb OOJIbIION 00bEeM 3aKYIOK U MOCTaBOK, YeM JJIsl pUTeiaepoB. AHAIU3
AMIUPUYECKUX JTaHHBIX TTOATBEPKAaeT Halire rpeanonoxenue: 71 % B 2007 r. u 68 %
B 2010 r. onmpolIeHHbIX MOCTAaBIIMKOB HAa3BaIu 3TOT KPUTEPUIt 00513aTe/IbHBIM YCJIO-
BMEM, KOTOPOE pacCMaTpUBaEeTCsl MpU BblOOpe OU3HEc-MapTHEpa, B TO BpeMs Kak
cpeay PO3HUYHBIX ceTeil Takux ToJIbKo 31 % B 2007 r. 1 34 % B 2010 .

TpaHchopmau CTPYKTYPbl POCCUACKOTO MOTPEOUTETBCKOTO PhIHKA MTOBIUSIIN
1 Ha 3HAYMMOCTh TaKOTO KpUTEepHsi 0OTOOpa KOHTPAreHTOB, KaK BBITOIHBIC YCIOBUS
(ueHa) 3aKyrok u noctaBok. Pacrosiarast 60ibluM HAOOpOM MOTEHUMATbHBIX OU3-
Hec-MapTHEPOB, PUTEHIEPbI MOTYT OTOMPATh HauOOJIee BHITOJHbIE T10 LIeHE BapruaH-
Thbl. [Tpy 3TOM OTHOCUTEIBLHO HU3KAS LIeHa MPUBJIEKAaeT POZHUYHYIO CETh €IlIe U TO0-
TOMY, UYTO OHa JEMOHCTPUPYET XeJlaHWEe IMOCTaBIIMKa COTPYAHUYATh TOCTATOYHO
JIOJITO, YTOOBI YCIeTh MOJYYUTh BbIrOay OT B3aumoneiictBus (Wathne, Biong, Heide
2001: 56). B cBOIO OYepednb, MOCTABIIMKM JIMIIEHBI TAKOM BO3MOXHOCTH BBIOOpA
Ou3Hec-MapTHEPOB, — XOTs Obl TOTOMY, YTO PUTEIIEPOB MPOCTO HU3UIYECKU MEHb-
111€, YeM MOCTaBIIUKOB, a CJIeA0BaTeIbHO, YTOOBI MPUCYTCTBOBATh HA MOJIKAaX B Mara-
3WMHAaX KPYMHBIX POZHUYHBIX CETEl, UM MPUXOIUTCS COTJIAIIATLCS Ha OoJiee WM Me-
Hee MpreMJIeMble BApMaHTHI. B UTOTre BaXKHOCTD BHITOIHBIX YCJIOBUIA (IIEHBI) 3aKYITOK
u rmoctaBoK otMeTun 78 % B 2007 1. 1 89 % B 2010 I. ONPOLIECHHBIX PUTEIIEPOB U
64 % xax B 2007 r., Tak 1 B 2010 . OIpoILIEeHHBIX TOCTABLINKOB.

Korna peub 3aX0nUT 0 Ype3MEPHOCTU TPEOOBAHUIA, BbIIBUTAEMbIX PUTEIIEpaMU
110 OTHOIIEHUIO K MOCTaBIIMKaM, PO3HUYHbBIE CETU OOBIYHO OTBEYAlOT Ha KPUTUKY
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TeM, UTO MOCTaBIIMKY MMOCTOSTHHO HAPYIIAIOT CBOM 00513aTe/IbCTBA, CPHIBAIOT CPOKU
MOCTaBOK TOBapOB, TO3TOMY YCTaHABJIMBAaEMbIe XKeCTKHE TTpaBuia pabOTHI SIBJISTIOTCS
JIMIIb 3allMTHON MEpOoii, IMOMBITKONM IUCUMIIMHUPOBAaTL KoHTpareHToB (Panma-
eB 2009a). B ¢BsI131 ¢ 3TUM JJOTUYHO MPEAIOJIOXUTH O JBLIYIO 3HAUMMOCTb KPUTEPHUS
HaIEeKHOCTU KOMIIAHUU ISl pUTEIIepOB, YeM UIS TTOCTaBIIMKOB, XKaJI00bl KOTOPBIX
B TaHHOM KOHTEKCTe KaK MUHMMYM He 3By4aT CTOJIb yacTo. OnHaKo Ha Jeje Bce He
tak: 91 % B 2007 r. u 87 % B 2010 r. OPOILLIEHHBIX ITOCTABIIMKOB YKa3aJy Ha HalIeX-
HOCTh PO3HUYHOM CETH KaK 00si3aTesIbHOE YCI0BUE, pacCMaTpUBaeMoe Ipu 0TOOpe
KOHTPAreHTOB, B TO BpeMs KaK CpelIu PUTEIIepOB BaXKHOCTh HAlle>KHOCTH MOCTaB-
mukoB orMetwin 77 % B 2007 1. 1 70 % B 2010 r. JlaHHbBIE CBUAETEIBCTBYIOT, YTO
npobiemMa HapylleHU CBOEBPEMEHHOCTH OILJIaThl POZHUYHBIMU CETSIMU CTOUT TSI
MOCTaBIIMKOB OoJiee (110 KpaiiHelt Mepe, He MeHee) OCTPO, YeM MpobdyieMa HECBOEB-
PEMEHHOCTHU MTOCTABOK IMOCTABIIMKAMM JUJISI PUTEHIEPOB, XOTSI B CPEACTBAaX MAaCCOBOM
nHGpOPMALIMU U NEJOBBIX Kpyrax ocoboe ymapeHue OeaaeTcss Ha HEHaJaeXKHOCTU
MOCTaBIIMKOB.

Euie onHuM KputepueM oTOOpa BBICTYMAET OMBIT PAOOThI C OM3HEC-TIAPTHEPOM.
Kak orMeuanoch paHee, OH IMO3BOJISIET MOJTYIUTh JOCTOBEPHYIO MH(MOPMAIIUIO O KOM-
nanum (I'panoBetTep 2004: 139—140). 3aech Takke JIOTMYHO MPEAIONOXKUTH, YTO
yKa3aHHas IepeMeHHas1 OyaeT BaxkKHee ISl PO3HUYHBIX CETeil, YeM ISl TOCTaBILIMKOB.
OnHaKo 3HAYMMBIX PAa3/IMUMIl B OTBETAX MEXJY PUTEIIEPAMU U MOCTABLIMKAMU HET:
Ha BaXXHOCTb OIbITa pabOThI ¢ OU3HEC-nIapTHEPOM yKasauu 59 % B 2007 r. u 54 % B
2010 r. onpornieHHbIX TTocTaBIIMKOB U 56 % B 2007 1. 1 44 % B 2010 T. ONPOLIEHHBIX
PO3HUYHBIX ceTeit. Takum oOpa3oM, HaAeKHOCTh KOHTpareHTa, paBHO KakK 1M aHaJIU3
pPE3yJIbTaTOB OIbITa B3AMMOICMCTBUSI C HUM, aKTyaJIbHBbI [T BCEX yYaCTHUKOB PBIHKA,
a He TOJIbKO /IS PUTEIIEPOB, KOTOPBIE, CYsI MO OOIIIECTBEHHOMY MHEHMIO, SIBISTIOTCS
€IMHCTBEHHBIMM OOpIIaMU 32 UCIIOJTHEHHUE MOANMCAaHHBIX JOTOBOPOB.

Crnoxusuasicss B Poccuu B 2000-€ IT. 1IeITh TTOCTABOK, PEryjaupyemasi IoKyrnare-
JeM (pureitiepamu), B MPOTMBOBEC NTOMUHMPOBaHUIO B 1990-¢ IT. MOCTaBIIMKOB
(Pamaes 2007: 176), uaMeHuMIa OJOXEHUE CTOPOH IPY 3aKJII0OYEHUM cliejioK. Tenepnb
B TMOKOI MOJUTHKE KOHTpareHTa 0ojiee 3aMHTEPEeCOBAHbI MOCTABIIUKM, KOTOPHIC
YroBap1BalOT PO3HUYHBIE CETH Pa3MECTUTh CBOM TOBAPhI Ha MOJIKaX Mara3uHOB, UAYT
Ha pa3JIMYHbIC YCTYIKH, BHITIAYMBAIOT BCEBO3MOXKHBIE OOHYCHI, ITPOBOIST OeCILIaT-
HbI€ PeKJIAMHBIE aKIIUH U T. I1. (KaK yke ObLIO yKa3aHO BhIIIIE, HEKOTOPbIE OrpaHuye-
HUSI Ha 3TU MPAKTUKU HAJIOXMUJI 3aKOH 0 Toprosie). M Bce 3To TOJIBKO ¢ OIHOI 11e-
JIbI0O — JIOTOBOPUTBCSI C TOTEHIIMAJbHBIM OU3HEec-TapTHepoM. Po3HMYHBIE ceTH,
HaIIpOTUB, HE CTPEMSITCS CHUXKAaTh CBOU TPeOOBaHUSI, IEMOHCTPUPYIOT COOCTBEHHYIO
3HaYUMOCTb U C HEOXOTOM, KaK OY/TO AeJiasi OMODKeHUe, al0T «100po» Ha 0oJiee niu
MeHee KOMITPOMUCCHOE pellIeHue.

Haxkomner, Hepenku ciiyyau, KOraa KOHTpareHTaM He yIaeTcsl BBICTPOUTD I€JI0BbIe
OTHOIIICHUS U3-3a HE COYeTaloIIMXcs yeaoBeueckux cyuHocreid (Wilson 1995: 341),
T. €. B CUTyallusIX, KOT/a y MPeACTaBUTEIs] KOMIIAaHUM HET BHYTPEHHETO XKeJaHUS pa-
6otath ¢ Toit i uHoM pupmoii (Gulati, Gargiulo 1999: 1482). OcobeHHO ocTpoit
MpoOJIEMO 3TO CTAHOBUTCS JJIsl YYaCTHUKOB PhIHKA, HAXOASIIUXCSI B MEHEE TIPUBU-
JISTUPOBAaHHOM TIOJIOKEHUM, T. K. UM HEOOXOOMMO HCIMOJb30BaTh BCE MOCTYITHbIE
CITOCOOBI IS 3aKII0UYeHHUS CeaKU. B Halllem ciydae Haau4ue XOpoIIuX 3HAKOMBIX B
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PO3HUYHOM KOMITAHMU MOXKET ObITh OUEHb MOJIE3HBIM ISl IOCTABILIMKOB, KOTOPBIM
MPUXOIUTCS IOCTOSIHHO UCIIBITHIBATh CUJIBHOE IICUXO0JI0TMYECKOe JaBJIeHUE BO BpeMs
BeJeHUS rieperoBopoB ¢ puteitiepamu (Peiokun 2009). bonee Toro, 1o6pbie MEXTNY-
HOCTHbIE OTHOILLICHHSI ITOMOTAIOT ObICTPEe HAXOAUTh OOIIMIA SI3BbIK, OJY4aTh MOMI-
JIEPKKY OT «CBOMX», a B pe3yJIbTaTe — YCIIELIHO «IIPOMBUIMBAThCSI» B CeTh. be3yciion-
HO, TaKue COLMaJbHbIe CBSI3M B KOMIIAHUM-IIOCTABILIMKE HE IIPUHOCIT Bpeaa
puTeiiiepaM, OIHAKO [UISI HUX 3TO HE CTOJIb aKTyaJIbHO, M Ha MEPBbIiA TUIAH BbIXOIST
npyrue nepeMmenHsbie. B utore 27 % B 2007 r. 1 25 % B 2010 1. onpoIlIeHHBIX MOCTaB-
LIIMKOB Ha3bIBAIOT HAJIMYME XOPOIIMX 3HAKOMBIX B (ppMe B KauecTBe 00s13aTeIbHOIO
YCJIOBMSI, paCCMaTpPUBAEMOro MpK BbIOOpe OM3HEC-MapTHEPa, B TO BPeMsl KaK Cpeau
PO3HMYHBIX ceTeil TakuX ToJbKo 10 % B 2007 r. 1 14 % B 2010 1.

3akoueHue

HTtak, ¢ moMONIbI0 CTPYKTYPHOTO MOAX0Ja B 9KOHOMUYECKOW COLMOJOTMHU MBbI
MOKa3aiu POJib COLUMAIbHBIX CETell TMPU MOUCKE U 3aKJIIOUYEHUU JTOrOBOPOB C
Ou3Hec-MapTHepaMu.

Ha ocHoBe cTaHIapTU30BaHHBIX OMPOCOB MEHEIXKEPOB MOCTABILMKOB U PUTEH-
JiepoB, mpoBeneHHbIX B 2007 r. 1 2010 1., MBI TPOAEMOHCTPUPOBATIU COLIMATBHYIO
YKOPEHEHHOCTh OTOOpa KOHTpareHToB. Ilpu 3akitoueHuU IOTrOBOPOB YYaCTHUKU
DPBIHKA OPUEHTUPYIOTCS HE TOJIBKO U HE CTOJBKO Ha BHITOAHOCTD CAETKHU, ONTUMM3U -
pysl B KOOpAMHATAX «IleHa — KOJWYECTBO — KAa4eCTBO», HO M Ha YCIEIIHbI MPEIbI-
TYIIMHA OMBIT pabOThI C KOMITAHUEH, €e U3BECTHOCTDb U HaIeXKHOCTh, HAIMUKE B HEil
XOPOIIMX 3HaKOMbIX. HU r100anbHbIil 35KOHOMMYECKUI KPU3UC, HU MPUHSTHE 3a-
KOHa O TOProBJieé HE BHEC/IU CYIIECTBEHHbIX U3MEHEHUI B MEXaHM3M BbIOOpa OU3-
HeC-MapTHEPOB, XOTSI MOKHO TOBOPUTD O MOSIBJIEHUU HECKOJIbKMX HOBBIX TEHACHIIUA.
BoBIIMHCTBO YUaCTHUKOB PhIHKA COYETAIOT UCIOJb30BaHUE CAYYalHbBIX U YKOpEe-
HEHHBIX CBSI3€ii MPU MOUCKE W 3aKJIIOYEHUU JOTOBOPOB C KOHTpareHTaMu. Tem He
MEHee KpUTepUur BbIOOpa OU3HEC-TTApTHEPOB HE SIBJISIIOTCS YHUBEPCATbHBIMU: OMHU
OoJiee aKTyalbHBbI IJISI PUTEHJIEPOB, KaK MPaBWIO, 3aHUMAIOIIUX TOMUHMPYIOIIEe
MOJIOXKEHUE B LIETU MTOCTaBOK, a Apyrue — JJIs1 MOCTaBIIMKOB.
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THE ROLE OF INFLUENCE STRATEGIES IN MANAGING SUPPLY

CHAIN NETWORKS IN RUSSIAN AGRI-FOOD BUSINESS

The use of influence strategies as a research topic has been receiving
increasingly more attention lately. However, only a few scientific works have
studied influence strategies, and their use, in the context of supply chain networks
inthe Russian agri-food business. As such networks are of pyramidal-hierarchical
structure and possess a focal company which has the power to align the actions
of network actors and holds the ability to coordinate the network. In this context,
the use of influence strategies represents one of the major elements of supply
chain management. Therefore, an intriguing research question arises of how to
distinguish among, and deal with, different effects of the influence strategies in
order to use them as an effective tool for supply chain management.

Keywords: influence strategies, supply chain networks, Russian agri-food
business.

Bepa Beaaa, Hon Xenpux Xang

POJIb CTPATETM BJAUSAHUS B YIIPABJIEHUU
CETAMMU LEITOYEK ITOCTABOK B POCCUUCKOM
ATrPOITPOJOBOJILCTBEHHOM BU3HECE

Ilpumenenue cmpameeuil 6iusHus 6 nociedHee epems npueieKaem 6ce
bonvutee suumManue uccaedosameneil. Mccaedosanuii cmpameeuil 6AUSHUS U UX
npuMeHeHUs 8 KOHmeKcme cemell yenouex nocmagoK 6 pocCUliCKOM azponpo-
00601bCcMBEHHOM OU3HECe HeMHO020. B ceoem anaause mvl obpaujaemcs K uzyie-
HUI ORbIMA NPeonpusmusi, 8blCMYNaruee0 UeHMpAaibHbiM 36eHOM MAaKoi
yenouku nocmasok. Caedyem ommemumas, 4mo NOCKOAbKY Cemu Yenovex no-
CMAasoK 00bIMHO UMEIOM RUPAMUOANBHYIO UEPAPXUHECKYIO CIMPYKMYPY, 6 HUX
cyujecmeayem yeHmpaibHas KOMRaKus, Komopas obaadaem 61acmoio no pecy-
AUPOBAHUIO OessMEeNbHOCMU 8CEX NAPMHEPO8 8 Yenouke U KOOPOUHAYUUU Ceml 8
yeaom. B amom Konmekcme ucnonv3osanue cmpameauil GAUSHUS bICMYNAem
BAIICHEHWUM INeMEHMOM YNPAGACHUS OMHOWeHUsIMU ¢ nocmaguukamu. Mot
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HamepeHHOo blopaiu @ Kawecmee 006eKma Haule2o Uccie008anus poCCUliCKyo
KOMNAHUIO, NOCKOAbKY MHO2Ue UHOCMPAHHble KOMNAHUU 6 NocaeoHue 200bl
0XOMHO 6KAA0bIBAIOM CPEOCMBA 8 KOHKYPEHMOCHOCOOHbLIL POCCULICKUIL PbIHOK.
Hauwe smnupuueckoe uccaedoganue ocHosbigaemes Ha 08yX cepusix IKCnepm-
HbIX UHMEPBbIO: C 2PYNNOLL CNeyUaiucmos U aHalumukos 6 001acmu poccuii-
CK020 azponpo0dogoabcmeeHHo20 Ou3Heca u ¢ epynnoii npedcmasumeneii KOM-
nawuil,  nocaedHee 8pems NOAYUABUIUX NPSIMble UHBECIMULUU OM UHOCIMPAHHbIX
napmuepos. Hnmepgoto nposodunucs ¢ nomoujblo UHCMpPYMeHmapusl, CKOH-
CMPYUpPOBAHH020 MakK, umobbl NPOGEPUMb HAULL OCHOBHblE Uccaedogamensekue
2unome3ssi.

Karoueevte cao6a: cmpameeuu 61usnus, cemu yenoveK NOCMasok, poc-
CUlicKuUil azponpooosonbcmeer blil busHec.

Introduction

The research topic of the use of influence strategies has been receiving increasingly
more attention lately. However, only a few scientific works have studied influence
strategies and their use in the context of supply chain networks in Russian agri-food
business. We deliberately have chosen Russia since many foreign companies have
invested in the last years in this competitive market. Due to its central position in a
supply chain network, we focus hereby on the focal company’s perspective. Being of
pyramidal-hierarchical structure, such networks possess a focal company, which has
the power to align the actions of the network partners and holds the ability to coordinate
the network.

The actual role that influence strategies play in supply chains and networks has
been treated in contrasting ways in the literature. For many decades there has been
discussion going on about positive and negative sides of influence strategies. The mere
existence of a more powerful firm in supply chain networks gives rise to power-created
dependence which can lead to opportunism by partners. This can dissolve many of the
relational elements that are necessary for the development of effective supply chain
relationships. The negative side of power is seen in exercising coercion, which may
reduce the frequency of exchange among actors and hinder conflict resolution as well
as creating difficulties in fostering the information flow which threatens successful
negotiation of an exchange. However, influence strategies can also have a positive
effect on supply chain relationships as they are used as an effective tool in correcting
organizational problems, solving conflicts and promoting harmonious
interorganizational relationships, which ultimately results in enhanced performance
for the supply chain network.

In this context, the use of influence strategies represents one of the major elements
of supply chain management (SCM). In this regard, an intriguing research question
arises of how to distinguish among and deal with different effects of the influence
strategies in order to use them as an effective tool for SCM. This question appears to be
an important one. Are there any criteria which determine when influence strategies
might have a destructive impact and when they are positive and constructive and can
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be used for good purposes? Therefore, there is a need to investigate this phenomenon
in order to close the existing gap in the literature and to contribute to the overall
understanding on the role of power and influence strategies in supply chains and
networks. The aim of our research is to investigate the influence strategies in supply
chains and networks and their role for SCM, in order to work out an overall strategy
that enables supply chain managers to select an effective mix of managerial mechanisms
for coordinating the whole supply chain network.

To fulfill our aim, we conducted both theoretical and empirical analyses. As part of
the theoretical analysis we defined the existing gap in the literature and indicated how
our research is connected with other areas of research. We also indicated the role of
influence strategies and their relevance for chain management concepts by highlighting
the importance of the defined research aims and tasks. We discovered the classification
of influence strategies by French and Raven (1959)/Raven and Kruglanski (1970)
(coercive, reward, expert, informational, legitimate and referent influence strategies)
from the sociological point of view and applied it in the setting of supply chain networks
and SCM. After reviewing the theoretical concepts we developed our own theoretical
model on the role of influence strategies for SCM and a number of research assumptions
and hypotheses about the existence, role and use of influence strategies in the context
of supply chain networks and their management.

The empirical analysis was conducted in the empirical setting of the Russian agri-
food business. After building the theoretical framework and examining the empirical
setting we continue with an empirical investigation of it in the context of Russian agri-
food business. This part is based on two rounds of expert interviews conducted with
experts in the Russian agri-food business and representatives of companies with foreign
direct investments in Russian agri-food business. The interviews were conducted on
the basis of the designed survey tools which can be found among the appendices of the
thesis. The questions correspond with the research assumptions and serve to test them.
We analyse the results of these interviews using qualitative methods of research and
discuss the results of the contents analysis.

Theoretical background and research framework

Concept and classification of influence strategies. Cartwright (1965) considers
influence strategies to be “the methods by which influence may be accomplished” and
Dahl (1957) defines them as “a mediating activity by A between A’s base and B’s
response”. Many researchers applied the concept of influence strategies in different
theoretical and empirical studies by using various classifications of influence strategies.
For example, French and Raven (1959) and Raven and Kruglanski (1970) used the
following classification: coercive, reward, expert, informational, legitimate and referent.

Coercive influence strategies enable an individual to mediate punishments to
others. For example, to dismiss, suspend, reprimand them, or make them carry out
unpleasant tasks. It is usually based on the expectation of punishments and/or threats
and relies on the belief that punishments will be forthcoming or rewards will be withheld
unless the requested behaviour is exhibited (French and Raven 1959; Blau 1964). In
the supply chain network context, coercive influence strategies are reflected in the fear
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of a network member to be punished if he fails to comply with the requirements of the
focal company. However, consistent use of punishments and/or threats may encourage
the affected firm to dissolve the trading relationship. Because of this, coercive influence
strategies are normally employed when the influenced party’s alternatives are limited
(Bowersox et al. 1980).

Hunt and Nevin (1974) dichotomized French and Raven’s classification into
coercive and non-coercive types. While the coercive type of influence strategies arise
from punishment and reprimanding efforts, non-coercive types (reward, expert,
informational, legitimate and referent) stem from rewards, high quality assistances,
exchange of information and expertise, etc. Some other scholars, e.g. Payan and
McFarland (2005) also used the classification of influence strategies into coercive and
non-coercive (coercive influence strategies: threats, promises; non-coercive influence
strategies: rationality, recommendations, information exchange, and requests).

Reward influence strategies depend on the ability of the influencing party to offer,
or mediate, rewards to others. It is based on the degree to which the individual can give
others a reward of some kind such as recommendations, desired gifts, and increases in
pay or responsibility. If a focal company can mediate rewards due to the access to
resources which are valuable for other supply chain network actors, then it can make
the actors to perform in the way the company desires. A firm’s ability to use rewards
may increase after rewards have actually been employed, because the perceived
probability of the promise to deliver is intensified (Cartwright 1965).

Expert influence strategies are derived from the skills or special knowledge of an
individual or a group in a specific subject. This knowledge applies to the restricted area
in which the specialist is trained or qualified. The ability to use expert influence strategies
depends on the scarcity and the need for these skills in others. It is worth mentioning
that this kind of influence strategy may generate a response of trust and credibility. In
the case of a supply chain network, the ability of a focal company to use expert influence
strategies can be achieved if the network actors perceive or believe that it possesses a
special knowledge valuable for them. For example, manufacturers are often expected to
have special knowledge about new products and promotion to assist the dealers.

Informational influence strategies stem from the ability to explicate information
not previously available and the ability to demonstrate the logic of suggested actions
with this information (Raven and Kruglanski 1970). They believe that even though the
difference between expert and informational influence strategies is subtle, the
influencing party tends to be well-informed, possess up-to-date information and,
therefore, can persuade others. The difference between these two kinds of influence
strategy could be observed when the influencing party wanting to apply expert influence
strategies may develop credibility and trust through image and respect (for example, a
doctor has the ability to use influence strategies over his patients), while the influencing
party wanting to apply informational influence strategies may not. This kind of
influence strategy does not demand to be a professional or an expert, but rather requires
possession of new and up-to-date information and provides confidence to the
influencing party in debating. For example, if a retailer has new information about the
consumer demands, then it can persuade suppliers to deliver their products and become
a part of a supply chain network.
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Legitimate influence strategies stem from internalized values which dictate that
there is a legitimate right to influence and an obligation to accept this influence. These
kinds of influence strategies are based on some kind of a commonly accepted code or
standard and usually involve positions and not personal qualities of individuals. It is also
called position power and is usually accompanied by various attributes such as uniforms,
offices etc. It is based on the belief by one firm that another firm has the right to prescribe
behaviour (French and Raven 1959). For instance, in some food markets, a small
number of the biggest companies hold a significant share of the market, which allows
them to enjoy a powerful position in that market (Glauben and Loy 2011). A focal
company in this case should be recognized in the eyes of the network members as having
a right to make specific decisions and expect compliance with regard to these decisions.

Referent influence strategies are based on an individual’s ability to be attractive for
others and build loyalty and depend on the charisma and interpersonal skills of the
influencing party. French and Raven define the source of referent influence strategies
as “a feeling of oneness... or a desire for such an identity”. Identification can be said to
occur when an individual accepts influence because he wants to establish or maintain a
satisfying self-defining relationship to another person or a group (Kelman 1958). It is
difficult to identify specific instances of pure referent influence strategies in interfirm
relationships, since this kind of influence strategy usually occurs in conjunction with
some other kinds of influence strategies and plays a stabilizing role (Beier and Stern
1969). In the supply chain context, this kind of influence strategy is observed when
network actors want to join a network.

In our study we follow the typology delineated by French and Raven (1959) and
Raven and Kruglanski (1970), which includes coercive, legitimate, referent, expert,
reward and informational influence strategies. In our view, this classification of
influence strategies is the most complete and includes all other mentioned strategies.
Depending on the kind of influence the company possesses, the set of managerial
mechanisms representing certain influence strategies should be adjusted accordingly:
coercive influence strategy, legitimate influence strategy, referent influence strategy,
expert influence strategy, informational influence strategy, reward influence strategy
(Belaya and Hanf 2009).

Effects of coercive influence strategies: Researchers have argued that frequent use of
coercive influence strategies will lead the influencing party to exploit the target (Bannister
1969; Robicheaux and El-Ansary 1975), e.g. in order to negotiate lower costs, higher
quality, reasonable delivery times, and special exigencies (Maloni and Benton 1997),
which is seen detrimental for the target of influence (Thompson 1967; Stolte and Emerson
1976). So coercion is the classical case of the negative side of influence strategies. Hunt
and Nevin (1974) indicated that coercive influence strategies are related positively to
intrachannel conflict and inversely to dealer satisfaction, whereas non-coercive influence
strategies exhibit the opposite relationships. Exercising coercive influence strategies
against other members of the supply chain, might have short-term benefits for the focal
organisation, but reduces its success in the long-term (Cousins 2002). Therefore, since
coercive influence strategies in general are considered to be negatively related to
cooperation (Brown et al. 1995; Maloni and Benton 2000; Benton and Maloni 2005),
and since it has been demonstrated in the experimental psychology literature that the
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more intense the punishment, the stronger are the effects on behaviour (Zwick and Chen
1999), we assume that coercive influence strategies will negatively affect cooperation.

However, Stern and El-Ansary (1992) asserted that channel members may use
influence strategies to determine who will undertake which marketing activities,
coordinate the performance of these tasks, and manage conflict among themselves.
Hamner and Organ (1978) suggested that in such a circumstance punishment (whether
intentional or unintentional) is one of the most readily available means for shaping
(and maintaining) the behaviour of subordinates. Although punishment does not by
itself change motives, it is believed to be effective in changing behavior when used in
combination with reward (Ruch 1963). Other authors point out the positive effect of
coercive influence strategies in promoting coordination and viewed coercive influence
strategies as a mechanism for allowing relatively stable relationships to develop between
cooperating social actors (Stern and E1-Ansary 1992; Bachmann 2001)

Within a supply chain network, the perceived use of coercive influence strategies
will positively affect coordination (H1a) and negatively affect cooperation (H1b).

Effects of reward influence strategies: In the literature, the described effects of
reward influence strategies on buyer-supplier relationships are mixed (Maloni and
Benton 2000; Zhao et al. 2008). Moreover, it is suggested that reward influence strategies
have a positive effect when the culture supports cooperative and supportive relationships.
Gaski (1986) stated that it is through reward and coercive influence strategies that
partner perceptions are managed to create harmonious and enduring interorganizational
exchange relationships. Ifthe use of influence strategies is based on genuine rewards, the
supplier will be willing to accept them and enter a trustful relationship. If a retailer
continuously uses reward influence strategies to give rewards to its suppliers who comply
with its quality standards and deliver on time, it can promote cooperation and generate
trust in this relationship. Assuming that reward influence strategies are perceived as
having an element of coercion, provide extrinsic motivation, which drives suppliers to
comply with the requirements, in order to achieve favourable outcomes (Zhao et al.
2008) and since both reward and punishment provoke rapid changes in behavior
(Dickinson 2001), they will have a positive effect on coordination.

The overly frequent use of reward influence strategies is likely to damage relational
norms (Boyle et al. 1992) and cooperation (Skinner et al. 1992). Therefore, the
exaggerated use of reward influence strategies may lead to distrust, suspicion and
eventually abstaining from entering a trustful relationship by a target of influence if
unrealistically high discounts or other offered rewards are unusual for the culture or
mentality of the latter, they may be associated with corruption or bad purposes. The
target of influence may suspect a deceit and abstain from entering a relationship, if
rewards are exaggerated or unusual for its culture or mentality. In this case, reward
influence strategies will have a negative effect on cooperation.

Within a supply chain network, the perceived use of reward influence strategies will
positively affect coordination (H2a) and negatively affect cooperation (H2b).

Effects of expert influence strategies: Expert influence strategies are considered to be
less effective than coercive and reward influence strategies due to being less flexible and
unrelated to specific performance of supply chain members (Etgar 1976). Besides, their
effectiveness may decline over time. For example, expert advice, once given, may provide
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the channel member with the ability to operate without such assistance in the future.
Another major disadvantage is that it may have a more limited scope of applicability than
rewards and penalties. Supply chain members may accept the control of a focal actor but
only in specific, well-defined areas of operation. Thus, they might be willing to accept
decisions about the introduction of new products if it is perceived to be expert in this field.
Yet they may resist the attempts to impose controls over such decision areas as pricing or
promotion. We assume that, depending on the characteristics and goals of the participating
parties as well as the environment (e.g. highly competitive environment), the target of
influence may develop a jealousy towards the influencing party which is considered an
expert in a given area and abstain from entering a cooperative relationship, or it may
become more attracted to the influencing party which is an expert in a given area and be
more motivated to enter a cooperative relationship.

In general, the acquisition of special knowledge or technology in order to achieve
a powerful position and the use of expert influence strategies formed in this way will
contribute to the positive development of cooperation within a supply chain
relationship. However, expert influence strategies are perceived as positive when
solicited and given. Offering free advice through an agency and advisory staff as part of
project implementation is seen as a valuable incentive for the target of influence to get
involved in the project (Davies et al. 2004). Besides, some authors emphasized that
consultation and swapping of information might produce expectations of reciprocity
and trust (Blau 1964; Coleman 1990). Expert influence strategies could be most
effective as an influence tactic when the objectives of the person being influenced
match those of the leader (DuBrin 2000).

Within a supply chain network, the perceived use of expert influence strategies will
negatively affect coordination (H3a) and positively affect cooperation (H3b).

Effects of informational influence strategies: Giebels et al. (1998) presented an
opinion that in case of a power imbalance there appears to be the difficulty in fostering
the information flow which is a precondition for the successful negotiation of an
exchange. Gaski (1986) argued that the use of informational influence strategies involve
manipulative aspects. Its use has been defined as seeking ‘self-interest with guile’
(Williamson 1975) and concerns possession and dissemination of valuable information
and is based on deceit and opportunism of the influencing party. Stern and El-Ansary
(1988) also supported the statement that informational influence strategies are likely to
have a negative effect on coordination in channels of distribution. They argued that
channel participants do not necessarily view each other as partners, but rather as rivals.
Therefore, the use of informational influence strategies in this case is not well-received.
If informational influence strategies are used for manipulative purposes, being based
on deceit and opportunism, may destroy or have an overall negative effect on
coordination. The fact that information is shared and exchanged may be convincing for
the target of influence, since influencing party does it voluntarily. However, Payan and
McFarland (2005) found that information exchange has a lower likelihood of
compliance with the requirements of the influencing party due to being the most
unfocused of the influence strategies. Therefore, information exchange lacks specificity
as to what needs to be done. The specific action that the influencing party wants the
target of influence to undertake remains clouded.
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As noted by Eyuboglu and Atac (1991), depending on the channel environment,
informational influence strategies will have different effects on cooperation.
Information exchange could have positive effect on cooperation, since it not only
conforms to, but elevates the level of relationalism between parties (Boyle et al. 1992)
and is based on mutual trust (Baldwin 1971; Raven and Kruglanski 1970). We assume
that in an environment, in which participating parties view each other as partners and
not as rivals, but rather as allies, informational influence strategies will have a positive
effect on cooperation, as it helps to build trust, and enhances positive attitudes toward
the long-term channel relationships relationship.

Within a supply chain network, the perceived use of informational influence
strategies will negatively affect coordination (H4a) and positively affect cooperation
(H4b).

Effects of legitimate influence strategies: French and Raven (1959) stated that
legitimate influence strategies stem from internalized values which dictate that there is
a legitimate right to influence and an obligation to accept this influence. Therefore, in
case legitimate influence strategies are perceived by the target of influence as a form of
a dictatorship, it may have a negative effect on cooperation. The study conducted by
Lee and Low (2008) indicated that legitimate influence strategies showed positive
relationships with satisfaction. Effective coordination of exchange relationships has
been observed as a positive effect of legitimate influence strategies, as the distribution
of power becomes legitimate over time (Frazier and Antia 1995; Kalafatis 2000), and a
more standardized business format is applied, such as contracts (Mohr et al. 1996;
Lusch and Brown 1996; Jap and Ganesan 2000).

However, intrinsic factors provided by non-mediated (legitimate, referent, expert,
informational) influence strategies tend to overweigh extrinsic factors such as rewards
and punishments (Brown et al. 1995). As for legitimate influence strategies, it is difficult
to predict the reaction of a target of influence, because the latter may choose not to
enter the relationship, if it feels intimidated. Legal sanction based on legal contractual
agreement would be perceived as a punishment (Gaski 1986). Boyce et al. (1992)
suggested that in the effective operation of an agreement, it is the spirit rather than the
written word that is important. The written word becomes significant when things are
going very wrong. According to this statement, legal contracts specifying formal written
rules and obligations could be a harder form of legitimate influence strategies than
cooperative norm, which only refers to ‘unwritten’ unofficial norms, shared values,
rules of conduct, and beliefs that guide actions and behaviours. Regulations and
economic incentives play an important role in encouraging changes in behaviour, but
although these may change practices, there is no guaranteed positive effect on personal
attitudes (Gardner and Stern 1996).

Within a supply chain network, the perceived use of legitimate influence strategies
will positively affect coordination (H5a) and negatively affect cooperation (H5b).

Effect of referent influence strategies: As for referent influence strategies, since they
were ranked highest among other influence strategies in connection to satisfaction
(Lee and Low 2008), and since cooperation has been found to go hand in hand with
satisfaction (Gaski 1986), we suppose that the use of a positive image and good
reputation by a retailer company will positively impress the supplier and will foster the
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development of cooperation. Dapiran and Hogarth-Scott (2003) emphasized that
cooperation comes about through the use of expert and referent influence strategies.
Suppliers would also be more willing to comply with the requirements of internationally
recognized retailers and fulfill their commands. For example, big multinational
retailers usually have an international recognition and a certain level of image when
entering foreign countries and suppliers would be more willing to cooperate with
partners who have a good and proven reputation. Venkatesh et al. (1995) found
recommendations to be more effective than other influence strategies, explaining that
strategies based on intimidation usually encounter resistance and thus tend to be less
effective. Besides, Payan and McFarland (2005) found that recommendations have a
significant, positive impact on trust, therefore, we hypothesize that recommendation
will have a positive effect on cooperation.

However, high degrees of identification between dealers and suppliers may be
associated with less channel control. Referent influence strategies might not be
sufficient to motivate the target to the implementation of certain tasks, since they do
not represent an explicit statement of the desired behaviour. Referent influence
strategies are seen to be infusing targets with moral purpose and commitment rather
than by affecting the task environment, or by offering material incentives and the threat
of punishment. Therefore, using them might not be sufficient to animate the target to
the implementation of certain tasks.

Within a supply chain network, the perceived use of referent influence strategies
will negatively affect coordination (H6a) and positively affect cooperation (H6b).

The formulated research hypotheses Hla-H6b are presented in table 1 and
explained in the following section.

Table 1
Summary of research hypotheses
Influence N .
. Effect on coordination Effect on cooperation
strategies
Coercive H1a: Within a supply chain network, H1b: Within a supply chain
influence the perceived use of coercive network, the perceived use of
strategies influence strategies will have a coercive influence strategies will
positive (+) effect on coordination.  have a negative (-) effect on
cooperation.
Reward H?2a: Within a supply chain network, H2b: Within a supply chain
influence the perceived use of reward influence network, the perceived use of
strategies strategies will have a positive (+) reward influence strategies will
effect on coordination. have a negative (-) effect on
cooperation.
Expert H3a: Within a supply chain network, H3b: Within a supply chain
influence the perceived use of expert influence network, the perceived use of
strategies strategies will have a negative (-) expert influence strategies will
effect on coordination. have a positive (+) effect on
cooperation.
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Influence

. Effect on coordination Effect on cooperation
strategies
Informational H4a: Within a supply chain network, H4b: Within a supply chain
influence the perceived use of informational network, the perceived use of
strategies influence strategies will have a informational influence strategies
negative (-) effect on coordination.  will have a positive (+) effect on
cooperation.
Legitimate H5a: Within a supply chain network, H5b: Within a supply chain
influence the perceived use of legitimate network, the perceived use of
strategies influence strategies will have a legitimate influence strategies
positive (+) effect on coordination.  will have a negative (-) effect on
cooperation.
Referent Heé6a: Within a supply chain network, H6b: Within a supply chain
influence the perceived use of referent network, the perceived use of
strategies influence strategies will have a referent influence strategies will
negative (-) effect on coordination.  have a positive (+) effect on
cooperation.

Empirical study of Russian agri-food business

Expert interviews. To answer our research questions we conducted exploratory
expert interviews with the aim of revealing the opinions of experts in the field of Russian
agribusiness about relationships of international food retail and processing companies
with their suppliers in Russia (farmers in the case of processing companies and
processors, and fresh produce farmers in the case of retail companies). The questions
were pre-tested on five personal interviews with experts who were not considered in the
following sample. The aim of the pre-test was to test the quality of the formulated
questions and to obtain individual reactions to draft materials. The results of the pre-
test were used to improve the questionnaire design and contents.

The interviewees were informed about the interviews via email. After receiving
their consent, the appointments for telephone calls were given at the agreed time. The
email contained an attachment with the questionnaire in three languages (English,
German and Russian). We deliberately chose to provide the questions in three languages
in order to allow for a broader spectrum of experts to be involved. The translation of the
questionnaire was done by the author and cross-checked by two colleagues, who were
also fluent in these three languages and had experience in analyzing in-depth interviews,
to help achieve reliability (Patton 2002; Hingley 2005). Due to the fact that the majority
of the respondents wanted to be treated anonymously and did not give their permission
to tape-record the interviews, they were protocolled in written form. We made a
thorough selection of the interviewees which were chosen according to their leading
positions in order to effectively gather relevant information (Blankertz 1998; Merkens
2000; Patton 1990). Specifically, we employed an expert (concentration) sampling
(Fritsch 2007; Patton 1990). The persons chosen were in positions with a high level of
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concentration of appropriate information. The applied technique makes particular
sense in view of the above mentioned research questions.

We intentionally used qualitative methods for conducting this survey. We believe
that such methods are the most appropriate for studying food supply chain relationships,
since they allow detailed knowledge and insight to be gained as well as understanding
and explanation about our research questions (Patton 2002). These research techniques
are stated to be especial relevant for conducting exploratory studies with an intention
to build theory and allow generalizability of the statements (Miles and Huberman
1994).

The main motivation behind conducting expert interviews was to explore the
current situation in Russia in order to be able to refine our theoretical assumptions at
this stage of the research. We observe that international retailers and food processors
usually export their business concepts, such as supply and quality chain management.
Such companies with FDI are influencing SCM concepts in Russian agri-food business
at all stages of the chain. Foreign retailers introduce their new procurement and
management concepts while working with local food processors, as well as directly
with producers. International food processing companies impose their management
concepts on Russian producers and motivate them to improve the quality of their
supplies. At the same time, a lot of Russian retailers and processors begin to copy the
management strategy of foreign companies, so there is a spill-over effect on Russian
management.

The interviews lasted from 15 to 60 minutes. The average duration per interview
was about 23 minutes. As the results show, most of the respondents chose Russian as
the language of the interview (75 %). Only 20 % of them chose German and 5 % —
English.

The biggest share in our sample belongs to business consultancy companies (24 %).
The interviewees were holding very high positions (partners, project coordinators,
general directors and business consultants). The next big groups in our sample included
retail and food processing companies (15 % each).

Telephone semi-structured interviews. To answer our research assumptions we
conducted a second round of telephone semi-structured in-depth interviews about
relationships of international food retail and processing companies with their suppliers
in Russia. This time we contacted the companies of foreign origin registered in Russia
as companies operating in the area of food processing and food retailing in Russia with
at least 10% of foreign direct investment capital. 97 complete telephone interviews
were conducted, which represents the response rate of 9,7 %. We made a thorough
selection of the interviewees who were chosen according to their leading positions in
order to effectively gather relevant information (Blankertz 1998; Merkens 2000; Patton
1990). Specifically, we employed an expert (concentration) sampling (Fritsch 2007;
Patton 1990). The persons chosen were in positions with a high level of concentration
of appropriate information. The applied technique makes particular sense in view of
the above mentioned research questions.

Before contacting the companies from the database, we carried out a thorough
pre-test study by contacting 15 experts from the field of agri-food business and
conducting telephone conversations with them. This pre-test allowed us to identify
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potential problems and to revise the proposed questionnaire before starting the actual
fieldwork. After receiving their feedback and improving the questionnaire we started
the survey. The questionnaire also was designed in 3 languages (Russian, English and
German) The interviewees were first informed about the interviews via email. After
receiving their consent, the calls were given at the time appointed by the interviewees.
Due to the fact that the majority of the respondents wanted to be treated anonymously
and did not give their permission to tape-record the interviews, they were protocolled
in written form.

One of the first questions which was asked was “Do you feel responsible for
coordinating the supply chain of this product (“from the field to the fork™)?”. Two
answer options were given “yes” and “no”. By this question we selected the focal
companies which were the target of our research.

Among the interviewed companies were two types of companies: processors (89)
and retailers (8). Since the questionnaire was offered in 3 languages (Russian, English
and German), some interviewees made use of it and chose the language in which they
were most sure. As the results show, most of the respondents chose Russian as the
language of the interview (97 %). Only 2 % of them chose English and 1 % — German.
Duration of interviews was between 10 and 45 minutes. The average duration per
interview was about 16 minutes.

The companies from our sample stem from a variety of different Western European
and North-American countries. Altogether the number of countries where the head
offices of the companies originate from is 27. The biggest share among the interviewed
countries belongs to Germany (21,65 %).

There are indeed a large number of German companies operating in Russia in
different supply chains. Therefore, the number of those companies which replied to
our invitation to participate in the expert interview was also high. The next big group
after Germany is the USA. Again, the number of available companies from this country
made it possible that so many of them replied positively to our invitation. Some other
important big groups are from France, the Netherlands and Italy. Also Asian countries
(China and Singapore) were included.

Among the companies which were called the majority were from Moscow and
Moscow region (81 %). The rest of the cities included St. Petersburg (8 %) as well as
some other Russian cities (Samara, Belgorod, Velikiy Novgorod, Novosibirsk, Kaluga,
Kaliningrad, Pskov, and Tula). In two cases when the respondents were not able to
participate in the expert interview, they recommended us to contact their head offices
in Warsaw (Poland) and St. Wendel (Germany). However, the respondents were all
well informed about the situation of their company in Russia. Among the respondents
were general directors, sales managers, category managers, logistics managers, quality
and supply chain managers.

The interviewed respondents chose only one supply chain, with respect to which
they were reporting. In our sample we had 13 different supply chains. The most
frequently chosen of them were dairy products (15,5 %), vegetable products and plant
oils (13,4 %), sweets and confectionary products (11,3 %) and bread and pastry
products (11,3 %).
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Findings and discussion

The comparison of the main results of literature review, content analyses related to
the theoretical assumptions regarding the effects of different influence strategies on
coordination and cooperation, are presented in the following section (tables 2—7).

Coercive influence strategies. In spite of our assumption that coercive influence
strategies can be seen to bring order and discipline into the relationship as well as be
effective in changing behaviour, the findings of the content analyses indicate that
coercive influence strategies are the least often used kind of influence strategies, though
they are viewed in a positive light.

Table 2
Interconnection of results of literature review and content analyses with respect to
coercive influence strategies

Main results of Coercive influence strategies are considered to be negatively
literature review related to cooperation and positively to coordination and
development of stable relationships due to being the most readily
available means for shaping behaviour. However, despite short-
term benefits, exercising coercive influence strategies might
reduce success in the long-term.

Main telephone | Coercive influence strategies could often have a hidden character
results of |survey A |and are considered to be not very effective because they show that
content the company has aggressive intentions, do not allow partners to
analysis reach the goal of having long-term relationships due to

destructive effects on the motivation. They could be effective in
the short-run, but do not solve the problem at its root.

telephone | Coercive influence strategies generally tend to be the least often
survey B | used kind of influence strategy, though they are viewed in a
positive light due to the fact that they allow competitive selection
of partners and could be efficient in relationships with partners of
commodity groups of non-strategic character.

Besides, the content analyses confirmed the fact that coercive influence strategies
are viewed as being effective only in the short-run, but do not solve the problem at its
root, as it was stated in the literature. According to our general impression the
respondents of telephone surveys A and B were reluctant to speak about the use of
coercive influence strategies. We assume that this subject could be quite painful to
discuss — especially due to the fact that most of the interviewed experts gave their
answers from the viewpoint of a focal company. The findings of the content analysis of
telephone survey A gave us already some idea that this kind of influence strategy has a
hidden character. Therefore, coercive influence strategies could be used in reality more
often than the respondents were ready to admit. In spite of our argumentation and
expectation that coercive influence strategies play a positive role as a coordination
mechanism in the supply chain, they do indeed have negative effects.
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Reward influence strategies. Generally we observed that the use of this kind of
influence strategy provokes changes in behaviour and motivates the target of influence
to act according to the will of the influencing party. The findings of the content analyses
indicate that this kind of influence strategy was the second most widely used (after
informational influence strategies), which allows us to conclude that reward influence
strategies are very well known and attractive for both influencing party and the target of
influence.

Table 3
Interconnection of results of literature review and content analyses with respect to
reward influence strategies

Main results of Reward influence strategies have a positive effect on

literature review coordination, since both reward and punishment provoke rapid
changes in behaviour. However, the overly frequent use of reward
influence strategies is likely to damage relational norms and

cooperation.
Main telephone | People are motivated by full purse and financial stimulation.
results of |survey A | Reward influence strategies such as investments in production
content and cooling equipment and financial assistance to producers in
analysis the form of credit or leasing are successful for creating long-term

relationships with suppliers.

telephone | The use of reward influence strategies is considered to be very
survey B | attractive. This kind of influence strategy was the second most
widely used (after informational influence strategies). The use of
reward influence strategies depends on the availability of
resources of the influencing company.

Our assumptions that reward influence strategies result in net benefits for both parties
were true. Apparently, it could be due to the fact that the utility which the focal company
derived from the achieved compliance is greater than the cost for providing the reward.
We also assumed that reward influence strategies may have an element of coercion in
them and might, therefore, have the reverse effects on relationships as the coercive
influence strategies have. When a focal actor uses reward or coercive influence strategies,
it provides extrinsic motivation for the target’s commitment. The target is, therefore,
driven to comply with the focal actor’s requirements, in order to achieve favourable
outcomes. Therefore, our assumption that reward influence strategies are perceived as
having an element of coercion in them, but only in the reverse manner was correct.

Nevertheless, we think that rewards should be applied in the proper way in order to
have a positive effect. Therefore, great caution should be kept when giving rewards,
since they might have a reverse or no effect if not adjusted to the expectations of the
receiver. The rewards should indicate that they are deserved and announced in advance.
In this case rewards might represent the level of rewards the firm expects to receive
from a business relationship. If the expected rewards turn out to be below the level of
deserved rewards, the target could attempt to search for other more attractive
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alternatives. If deserved rewards are not repeated, the relationship could probably end
quickly. One could also assume that the receiver of the reward may perceive it as a form
of bribery or insulting, which could have negative effects.

Expert influence strategies. The findings of the content analyses indicate also that
expert influence strategies are relatively seldom applied. It could be due to the fact that
they are not very well known compared to other strategies. Therefore, one should try to
use these kinds of influence strategies as much as possible. For example, offering
various technical support measures, such as training of employees at company’s
headquarters could stimulate both cooperation and coordination in the supply chain.
Branded manufacturers, especially those who are specialized in high-quality, tailored
products, have the reputation of establishing close and long-term technological and
organizational cooperation with their suppliers.

Table 4
Interconnection of results of literature review and content analyses with respect to
expert influence strategies

Main results of Expert influence strategies are less effective than coercive and
literature review reward influence strategies due to being less flexible and
unrelated to specific performance. However, the use of expert
influence strategies might contribute to the positive development
of cooperation when the objectives of the target match those of
the influencing party.

Main telephone | Expert influence strategies such as educational or qualification
results of |survey A |activities are used for Russian suppliers which are motivated and
content interested in the long-term cooperation. Russian partners need
analysis to be accompanied at all steps of the projects; thus, consulting

services should be project-bound and constant.

telephone | Russian suppliers confess their own lack of experience and
survey B | recognize the expert knowledge of foreign retailers and
manufacturers operating in Russia. One of the remarkable things
about the use of expert influence strategies is their relatively
infrequent use. They are just as seldom used as legitimate
influence strategies and a little more often than coercive ones.

When managers have specialized knowledge, they have the potential for using
expert influence strategies. The way expert influence strategies are exercised is critical
in forming the perceptions of the recipient. Expert advice given in an authoritative
manner will probably have a negative effect. Also withholding expertise in time of need
could be perceived negatively. Therefore, one should be careful in the way one exercises
the expert influence strategies.

Informational influence strategies. The content analyses showed that informational
influence strategies are the most often used and the most popular among the respondents
and are seen as being effective for maintaining harmonious relationships and successful
for creating long-term partnerships.
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Table 5
Interconnection of results of literature review and content analyses with respect to
informational influence strategies

Main results of Informational influence strategies have a negative effect on
literature review achieving compliance with the requirements of the influencing
party due to being unfocused and due to lack of specificity as to
what needs to be done. Information influence strategies might
have a positive effect on cooperation due to promoting
relationalism between parties.

Main telephone | Informational influence strategies such as business talks,
results of |survey A | collaborative discussions, persuasive arguments, technical
content assistance programs, transfer of know-how and innovative
analysis technologies are effective for maintaining harmonious

relationships and successful for creating long-term partnerships.
telephone | Informational influence strategies are the most often used and
survey B |the most popular among the respondents kind of influence
strategies. The number of respondents using these strategies with
their suppliers was higher than with their buyers.

Our assumptions with respect to the effect on coordination were based on the
following arguments. We considered informational influence strategies to be unfocused
with respect to coordination of activities. Even though one might believe that
information might serve as a mechanism to improve coordination, the target of
influence might not necessarily respond positively to the coordination attempts of the
focal actor due to the absence of formulated tasks. This strategy could be viewed to be
a subtle form of influence in which the target is not requested to act in a certain manner,
but should make own conclusions about what to do. Therefore, informational influence
strategy lacks specificity about what needs to be done. The specific action that the
target needs to perform remains undefined.

Being a kind of communication, informational influence strategies could have a
positive effect on cooperation, since ability to communicate (even without
commitment) is typically found to foster cooperation. Another aspect worth mentioning
when explaining the positive effect of informational influence strategies on cooperation
is the fact that possession of new and up-to-date information provides confidence to
the focal company in debating and, thus, increases its persuasive capabilities, which, in
turn, may increase cooperation. In both samples of our survey the informational
influence strategies affected cooperation positively, as expected. Therefore, it is highly
advisable to use informational influence strategies in relationships with suppliers and
with buyers due to their positive effects on both coordination and cooperation.

Legitimate influence strategies. The content analyses showed that informal
legitimate influence strategies are less preferred than formal and written agreements
and contractual arrangements. It could be due to the fact that the use of informal
methods requires a certain level of trust, which could be lacking in Russia.
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Table 6
Interconnection of results of literature review and content analyses with respect to
legitimate influence strategies

Main results of Legitimate influence strategies might have a negative effect on
literature review cooperation due to being perceived by the target as a form of a
dictatorship. On the other hand, regulations and sanctions based
on legal contractual agreements might be perceived as a
punishment and, thus, play an important role in encouraging
changes in behaviour.

Main telephone | Due to the mentality and cultural heritage in Russia, it is not
results of |survey A |recommended to rely on promises made in an oral or informal
content way. It is better to write all business agreements down in order to
analysis make sure that the contractual arrangements are fulfilled.

telephone | Business relationships generally tend to be more based on
survey B | written contracts than on informal agreements. Referring to
legal agreements and obligations, using short and long term
contracts were the most preferred among other legitimate
influence strategies. Informal legitimate influence strategies are
almost not used.

We viewed legitimate influence strategies for their formal nature and clear legal
basis as one of the mechanisms which can be applied to the governance and coordination
of suppliers. Legitimate influence strategies generally could be thought of as a way to
reduce uncertainty about behaviours and outcomes by providing formal rules and
procedures to govern the relationship. The target of influence has to take into account
the legal and economic consequences of violating explicit written contracts. Since the
legitimate influence strategies originate from a given position or existing norms or laws,
the supplier may take the protection offered by a legitimized powerful position of the
retailer for an additional advantage. This could imply the positive result of this kind of
influence strategies. Since legitimate influence strategies present clear guidelines,
specify the rights and obligations of both parties and refer to the cost of violating norms
or statutes for a target, we assumed that they would improve coordination.

However, in some cases the target of influence may view legitimate influence
strategies as vague with respect to the necessity of compliance and may resist. When the
suppliers perceive the cost of compliance as excessive, they may decide to dissolve the
relationship even though the focal actor wins its legal point. Besides, references to legal
contracts or informal agreements may appear insulting to the target and imply
unfavourable relations in the future. Hence, use of legitimate influence strategies could
also increase conflict and result in legal costs for both parties. In addition to these
aspects, one must consider the cultural and country specific legal environment and
formed attitudes of supply chain actors towards legitimacy in general. It could be that
they have a negative reaction to the use of legitimacy in general and resist it by all
means. Therefore, the use of legitimate influence strategies might have no effect or
have a negative effect in this specific environment.
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Referent influence strategies. The content analyses showed that referent influence
strategies are the third most often used kind after informational and reward influence
strategies and that strategies specifying the outcomes of the action are more preferred
than vague hints and approval or disapproval of the target’s actions or intentions.

Table 7
Interconnection of results of literature review and content analyses with respect to
referent influence strategies

Main results of Referent influence strategies are expected to foster the

literature review development of cooperation due to positive image and reputation
of the influencing party. However, they might not be sufficient to
motivate the target to the implementation of tasks due to the
missing specificity about the desired behaviour.

Main telephone | Referent influence strategies such as emotional appeals,

results of |survey A |identification with the company, approval or disapproval of

content partners’ actions are seen as not being very efficient in Russian

analysis agri-food business due to traditional perceptions and cultural
heritage.

telephone | Referent influence strategies are the third most often used kind
survey B | after informational and reward influence strategies. Strategies
indicating the positive effects of the desired course of actions
were preferred more than strategies requesting the target to
accept ideas without explaining the expected consequences.

According to our assumptions, referent influence strategies could be seen as a
mechanism of infusing targets with moral purpose and commitment rather than by
affecting the task environment, since they do not offer material incentives and the
threat of punishment. Referent influence strategies are designed in such a way as to
match the target’s intangible, subconscious needs for status, security and attention with
the goal to achieve compliance on a specific issue. Since referent influence strategies
are stemming from the image and reputation, it is evident that the strength of the
motivation to comply with this kind of influence strategies would be based on the
strength of the image and attractiveness of the relationship.

In general, referent influence strategies could be viewed as having a fundamental
impact on the followers’ perceptions and beliefs without containing explicit description
of tasks. For these reasons we assumed that the behavioural part might not be affected.
However, our assumptions were wrong, since referent influence strategies turned to
have a positive effect on coordination in both models despite the lack of specificity of
the desired behavior of the target.

Conclusions

We reviewed the relevant literature on the concept of influence strategies and
brought clarification to this vague and poorly conceptualized concept. The arsenal of
the literature we focused on included not only managerial and economic publications,
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but also from the area of sociology, psychology, philosophy, etc. We made a thorough
review and conducted an email survey of academic scholars all over the world working
in the area of power and influence strategies. We have examined different definitions
and classifications of power and influence strategies (coercive, reward, expert, legitimate,
referent). Using this classification we have found that influence strategies have many
multi-faceted effects on coordination and cooperation in supply chain relationships.
Due to space limitations we only included selected findings. We clearly highlighted the
existing gap in the literature, namely, the unclarified place and role of the concept of
influence strategies in supply chains and supply chain networks (figure 1).
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Figure 1. Conceptual framework of the relevance of influence strategies for supply chain
management
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The use of influence strategies is an important managerial issue. The majority of
research conducted to date has assumed that: influence strategies are irrelevant and not
suitable for being used in the SCM context; their use is based on the power asymmetry and
the abuse of power and leads to negative effects; trust is a better alternative for improving
supply chain relationships. The studies dealing with relational constructs in supply chain
relationships have paid attention to other constructs such as trust, commitment,
relationship quality etc. Our study disproves the above mentioned statements and offers a
new perspective on the role of influence strategies for SCM. Power asymmetry is a natural
state for any relationship including supply chain relationships. To believe that power
asymmetry is bad is not correct. More powerful leaders in supply chain networks known as
‘chain captains’ can use the power advantage for the good of the whole network. In fact,
our findings document the concept that influence strategies could have a profound impact
on the improvement of coordination and cooperation in supply chain networks. Influence
strategies can have both positive and negative effects on coordination and cooperation
within supply chain relationships and could be used to coordinate and to foster collaboration
without exploitative or abusive consequences. The study opens up a new perspective on
the concepts of power and influence strategies as behavioural concepts for the purposes of
managing supply chain networks.
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Pazden I11. Mescopeanuszayuontsie cemu 8 2100AAbHOM U NAOKANbHOM KOHMEKCMax

B.A. Pebasuna, 10.J1. Baaoumupoe

CETEBBIE ®OPMbI BSQI/IMOHEI./JICTBI/ISI POCCHUIICKUX
KOMITAHUU B COEPE UHO®OPMAILIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOI'IN

O0noit u3z gopm opeanusayuu OuzHeca, OCHOBAHHOL HA MeICOHUPMEHHOM
e3aumodeiicmeuu Komnauui, seasomes cemu. Ceoeobpasue u mexHonrocuve-
cKue 0c00eHHOCMU UHMOPMAYUOHHBIX U KOMMYHUKAUUOHHBIX YCaAYe HOPOHCOA-
10M HOBble (POPMbl MeNCHUPMEHHO20 83aUMO0elicmaUs 8 cihepe UHPOPMAUUOH-
HO-KOMMYHUKaUuuoHHbix mexronoeuil (MKT), nosmomy anairus cheyughuxu
cemesoeo 83aumodeiicmeus 6 OaHHOU cghepe s6151emces aKkmyanbHoll 3adayell.
Ileav cmamou — onpedeaums poab cemesoeo 63aumooelicmeusi 6 pa3eumuu
poccuiickux UKT-komnanuii, a makaice blaeums cyujecmeyiouwjue Ha npax-
muice gopmbi cemesoeo e3aumooeiicmeus UKT-komnanuii.

Karoueevte caosa: cemesvie ¢hopmuvr é3aumooeiicmeus, UKT, nupune,
Poccus.

Vera Rebiazina, Yuri Viadimirov

NETWORK FORMS OF INTERACTION
OF RUSSIAN ICT COMPANIES

A network is one of the forms of business organization based on inter-firm
cooperation of companies. Originality and technological features of information
and communication services require new approaches and new forms of inter-
firm collaboration for the development of information services, so the analysis of
the specificity of business networks in the field of ICT is an urgent task. The
objective of the study is to determine the role of business networks in the
development of Russian ICT companies, as well as to identify in practice the
ways in which the networks in ICT sector are built.

Keywords: Network Forms of Interaction, ICT, peering, Russia.
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Beenenne

OnHoit u3 hopM opraHu3aly OM3Heca, OCHOBaHHOM Ha MeXX(hUPMEHHOM B3au-
MOJIEMCTBUY KOMITAHUIA, SIBJISIIOTCS ceTU. KiTmloueBble HarpaBieHUs MCCIICIOBAHUI B
00y1acTU ympaBieHUsT Ou3Hec-ceTsIMU Havaau opmupoBaThes ¢ 1990-x IT., UMEHHO
B 3TOT Iepuoi NosiBUIMCH paboThl 3apyoexkHbix (K. I'pénpooc, 3. 'ymmecoH, P.
Mopran, II. Xanr, k. Lllet) u poccuiickux uccaeaonareneii (O.A. Tpetbsik, M.IO.
IIepemrea, M.H. Pymstauiena, C.I1. Ky, FO.®. ITonosa, O.Y. FOnnamesa u ap.).

IIpenmyiecTBa MexX(UPMEHHBIX CETEl XOPOIIO 3aMETHBI IPU ITPOBEACHUN M-
MUPUYECKUX HUccaenoBaHuil. YTOOBI CITPaBUTHCS ¢ YCUIMBAIOIIEHCS KOHKYPEHIIUEH
Ha TJIO0AJIbHBIX PhIHKAaX, OpraHu3aluy (HOKYCHUPYIOTCSI Ha OTHOCHUTEIHHO MaJioM
KOJIMYECTBE KJIIOUEBBIX KOMITETEHIIMI U IIUPOKO COTPYAHUYAIOT C APYTUMU OpTraHU-
3alUSIMU, TEM CaMbIM MOIEPXKUBAsT TEXHOJIOTMYECKUIA YPOBEHb M MHHOBAIIMOHHbBIE
CITOCOOHOCTH WJIM JTOOMBAasICh CHUKEHUSI U3AEPKEK M COXpaHEHMSI KOHKYPEHTOCITO-
cobHoctn. CBoeobOpasre M TeXHOJOTUYECKHe OCOOCHHOCTH MH(MOPMAIIMOHHBIX U
KOMMYHMKAIMOHHBIX YCJIYT TPEOYIOT BBIPAOOTKM HOBBIX (PopM MexK(pHUPMEHHOIo
B3aMMOJICICTBUS B pa3BUTUN MH(POPMALIMOHHBIX YCIYT M MUH()OPMAIIMOHHBIX CEPBU-
COB, ITO3TOMY aHaJIU3 CITELMMUKA CETEBOr0 B3aMMOIeCTBUS B chepe nHpopMaIm-
OHHO-KOMMYHUKalMOHHBIX TexHojoruit (MKT) siBnsieTcs akTyanbHOM 3amayeid.

XapaKTepHOi1 YepTOii COBPEMEHHOTO 3Talla 5KOHOMUYECKOI'O Pa3BUTHS SIBIISIET-
csl Tepexoll K 9KOHOMMKE 3HaHUM, T. €. DKOHOMUKE, 0a3upyIolIeiicss peruMyle-
CTBEHHO Ha reHepaluu, paclpoCTpaHEeHUM M MCIOJAb30BaHUU 3HaHUi. KitoyeByio
pOJIb B COBpEeMEHHOM 3KOHOMUYecKoM pa3Butuu urpaiot UKT. MccrenoBanus B
chepe UKT B mocnaenHue rombl MOJYYWIM IIMPOKOE PACIIPOCTPAHEHUE IO BCEMY
MMPY BCJICACTBUE MOCTOSTHHOTO YBEJIMYESHHsI IIOTOKOB MH(MOPMAIIMK, a TAKXKE PaCTy-
IIETO YPOBHS MPOHMKHOBEHUSI TEJIEKOMMYHUKAIIMOHHBIX YCJIYT Ha PHIHOK.

B Poccun x cekropy MKT oTHOCSTCS pagnoaeKTpOHHAsI MPOMBIILIEHHOCTbD,
npousBoacTBO DBM, oducHoro obopynoBaHUS W MPOrPAMMHOIO 0OECTEUEHMUST
(ITO), a Takzke MPOMBIILILIEHHOCTb CPEICTB CBSA3U. [1pu aTOM ciieayeT 0co00 OTMETUTh
pa3BUTHE UHTEPHET-TEXHOJI0Tuii B Poccuu 3a mmociiegHue To/bl.

IIpoGnemaruka mexxgupmeHHoro B3aumonaeiicteus B chepe MKT nmeer 60/b-
110 3HAaYeHUEe B KOHTEKCTE Pa3BUTHUSI POCCHIICKOro cermMeHta MHTepHeTa, B TOM
quCIie PETOCTaBICHUS YCIIYT U CEPBUCOB, TIPEIbSIBISIONIMX BHICOKKME TPeOOBAHUS K
KavyeCcTBY MHTepHET-TpaduKa U YPOBHIO CBI3aHHOCTH ITOCTaBIIMKOB YCJIYT U UHTEP-
HeT-TIpoBaiinepoB. 11 KoMIaHUii, IEHCTBYIOIIMX HAa JaHHOM PbIHKE, Ype3BbIYaiiHO
aKTyaJIbHbl BOIPOCHI IMOMCKA MCTOYHUKOB YCTOMYMBBIX KOHKYPEHTHBIX IPEUMY-
IIIECTB, KOTOPbIE MO3BOJISIIOT KOMITAHUSIM MaJloro U CpeaHero OusHeca NaHHOM OT-
paciiv COXpaHsITh HE3aBUCUMOCTh, KOHKYPEHTOCIIOCOOHOCTD M ITPEIOCTABIISATh K-
€HTaM KOMILIEKCHBI MPoayKT. OMHUM M3 BaXKHEUIIIMX NCTOUHUKOB KOHKYPEHTHOT'O
MperMYyIleCcTBa KOMIIaHW MajIoTo U CpeIHero OM3Heca BHICTYIIAeT CETEBOE B3aMMO-
NEHCTBUE C TapTHEPaMU.

Llenblo TaHHOI CTAThU SIBJISIETCS aHAIU3 CIIEU(UKNA Pa3BUTHUS MeX(PUPMEHHO-
ro B3aumojeiicTBus Ha peiHke MKT, KOTOpoe oCylIecTBISIETCS TOCPEICTBOM MEXK-
ceTeBOro ooMeHa uHgopMauuei (MMpUHra).
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Certesbie (opMbl MeK(PUPMEHHOTO B3aMMOIEICTBHS H MX POJIb B CO3TAHUN EHHOCTH

AHanmu3 creuudUuKU pa3BUTUSIT MEXOUPMEHHOIO B3aMMOAEHCTBUSI Ha PbIHKE
WKT BaxeH ¢ TOUKM 3peHMsT pa3pabOTKU MoJeseit yIipaBjieHus MpoLeccoM (hopMU-
DPOBaHUS U Pa3BUTHUS MapTHEPCKUX OTHOLIeHU. CrcTeMa MapTHEPCKUX OTHOLIEHU I
paccMaTpMBaeTCss CTOpPOHHMKAMU MapKeTHMHTa B3aMMOOTHOIIEHUM, B LIEHTPE BHU-
MaHUsI KOTOPOT'O HAaXOISTCSl CTpaTerMy yIpaBieHMsS B3aMMOOTHOIICHUSIMU C TIO-
CTaBIIMKAMU U MOAPSIIYMKAMM, B TOM YHUCJIE Ha PbIHKAX BBICOKMX TEXHOJOTMM,
Mpearnonarapimx MHorooopasue hopM MexkK(GUPMEHHBIX OTHOILIEHU.

Pa3Butre MexXbUPMEHHBIX B3aMMOOTHOIIIEHUN TPeOyeT crelMdUIecKuX KOM-
neTeHuui st 3pheKTUBHOrO repexoaa OT MepBoHaYaIbHbIX KOHTAKTOB K COBMECT-
HOMY CO3[aHUI0 LIEHHOCTU. DOpMBbl BOBJICUEHUSI KJIMEHTOB B IIPOIIECC CO3MaHMS
LIEHHOCTH, pa3padoTKa TEXHOJIOTUIA B3aMMOJIEUCTBHUS MO LIEMTOYKE CO3IaHUsI IEHHO-
CTel POXIAIOTCS B MPaKTUKE, HO OMHOBPEMEHHO TPeOYyIOT IPaMOTHOI'O OMMCaHUS,
00bsSICHEHUSI, 0000IIEHMST B BUIE HOBBIX MOJIEJICH, aITOPUTMOB, TEXHOJOTUA.

B xauectBe Takux (hopMm BBICTYMAlOT MexXdupMeHHble ceTu. K Mo3UTUBHBIM
CTOPOHAM CETEBBIX CTPYKTYP OTHOCSITCSI:

— aJanTUBHOCTb U OBICTPOTA peaklIMi Ha U3MEHEHUE PHIHOYHON KOHBIOHKTYPHI;

— BO3MOXHOCTb KOHILIEHTPALUU ACSITETbHOCTH KaXKI0T0 U3 YYaCTHUKOB Ha KJII04e-
BBIX KOMITIETEHLIMSIX 1 YHUKATbHBIX TEXHOJIOTHMUYECKHUX Mpolieccax;

— CYLIECTBEHHOE COKpallleH1E U3IEPKEK;

— MCKJIIOYEeHME M3OBITOYHOU padoueil cuiibl, AyOJUpPOBaHUS B MCIOJIb30BAaHUU
KBaJu(ULMPOBAHHOI paboyeil CUIIbI;

— BO3MOXHOCTb INPUBJICUEHUs] K COBMECTHOI AESITEIbHOCTH B paMKax CeTu 3(d-
(beKTUBHBIX M HaOeXXHbIX IAapTHEPOB, MCKIIOUYEHHE HeA00pOKaYeCTBEHHBIX
WUCIIOJIHUATEJIEH.

CeTu 00J1er4atoT 5)KOHOMUYECKUM areHTaM TOCTYII K pecypcaM U CIIOCOOHOCTSIM,
B KOTOPBIX OHU HYXXJIaloTcsl, HO KoTopbiMU He obagatoT (Kogut 2000); Ireland et al.
2001). CneayeT MOOYEPKHYTh, YTO CETEBbIE€ OpraHM3allMM MOMOTalOT y4aCTHUKAM
MOJYYUTh AOCTYN K HY>KHOU MHGbOPMALIMK U YJIYYIIUTh €€ UCTI0Ib30BaHue, TpUIeM
U TO, U IPYroe MpUHIUMMAIBHO BaXHO C TOUKM 3pEHUs CO3AaHMS U Tlepeaayn 3Ha-
HUIA. DTO MOXET BbIpaXXaTbCsl B IPOBEACHUU COBMECTHBIX UCCEAOBAaHUI U pa3pado-
TOK, COBMECTHOM MPOU3BOJICTBE HOBBIX TOBAPOB.

3HaHMe KaK pecypc CTAaHOBUTCS MPEAMETOM OCOObIX TPAHCAKIIMI MEXIY SKOHO-
muyeckumu areHtamu. . Xomen, U. 1oz u K. [Ipaxanan moguepkuBaioT, 4To Me-
JKOPraHM3allMOHHbBIE CBSI3U CIyXkaT UCTOYHUKOM CO3JaHUSI LIECHHOCTU UMEHHO I10-
TOMY, YTO OHM TO3BOJISIIOT KOMOMHMPOBATh PECYPChl I COBMECTHO MCIIOJIb30BaTh
3HaHUS, a 3TO YBEJUUYMUBAET CKOPOCTh MPOABUKEHMS Ha PHIHOK U O0ECIIeUunBaeT 10~
cTyn K HOBbIM phiHKaM (Hamel, Doz, Prahalad 1989).

B pabGotax, moCBSIIEHHBIX aHATU3Y MEX(MUPMEHHBIX CeTeil, paccMaTpUBaIOTCS
OTIEeJbHbIE aCMeKThl MHTETpallu, CBSI3aHHbIE C TEXHOJIOIMSIMU, WHHOBALMSIMU U
sHaHusMu (M ller, Rajala, Svahn 2005; Hamel, Doz, Prahalad 1989). BeicokoTexHo-
JIOTUYECKUE MHHOBALIMU, SIBJSIOIIMECS JOKOMOTUBOM pPa3BUTUs SKOHOMUKHU 3Ha-
HUIi, BO BCe OOJbIICH CTENEHU CO3Ial0TCS B pe3yJibTaTe COBMECTHBIX YCUJIUI pa3-
JIMYHBIX OpraHU3aluii U pUpM B paMKax ceTeli co3naHusl LIeHHOCTU (00BbeAMHSIIOIIMX

282



Part I11. Inter-Organizational Networks in Their Global and Local Contexts

MOCTaBIIMKOB, KIMEHTOB, HAyYHO-UCCIENOBAaTEeIbCKIE LIEHTPHl U YHUBEPCUTETHI),
ceTeli, KOTopble 00eCcIeunBaloT OOMEH MMEIOIIMMUCS 3HAHUSIMU U CO3/1aH1E HOBBIX.
CosznaBaemasl lIEHHOCTh BKJIIOUAeT HE TOJBKO SKOHOMUYECKHE DPE3yJIbTaThl, HO U
HESKOHOMMYECKUE MCTOYHMKM YCTOMUMBOCTU KOHKYPEHTHOTO MPEeUMYIIeCcTBa, Ta-
KHe KaK CKOPOCTh CO3/IaHMsI U BbIBEICHUS HAa PhIHOK HOBOT'O ITPOIYKTAa U TEXHOJIOTUH,
cKopocTh Iuddy3un 3HaHUN M MHHOBALIUI, BPeMSsI PEIIeHUs MPoOJeMbl KIMEHTa
WJIM ero afamnTaluy K HOBOMY (ITPOAYKTY, MPOLIECCY, METOLY) U Ap.

ITupunr kak dopma cereBoro B3anmoeiicTsus Ha poinke UKT

OpnHoli u3 ¢hbopM pa3BUTUS MeXGUPMEHHOTO B3auMoaeiicTBusl Ha poiHke KT
SIBJISIETCSI MEXCETeBOl oOMeH MH(popmauuein (nmupuHr). MHTepHeT mpeacTaBiisieT
co00i1 ceTb U3 OoJiee YeM ISITU ThICSIY COSNMHEHHBIX MeXIy coboli MmpoBaiinepoB
(Internet Service Provider — ISP), uiau TpaHCIOPTHBIX CE€TEi, KOTOPbIE UMEIOT OHY
U3 ABYX (opM: IMOO TpaH3UT, 100 MUPUHT. TpaH3UTHBIE COTTIALIEHUSI — 9TO KOM-
MepuyecKUe KOHTPAKThI, KOTOPbIE, KaK MPaBUJIO, KaCAtOTCs OIIAThl KIMEHTOM YCIyT
npoBaiifaepa 3a noctyn B MHTepHeT; Takue COMIallleHUs XapaKTePHbI 11 KOHEUHbBIX
Touek WMHTepHeTa. TpaH3UTHBIE COIJALIEHUSI XOPOIIO W3YyYeHbl B OTJIUYMUE OT
TTMPUHTOBBIX.

ITvpuHrOBBIE COTIAlIEHUsI — 9TO NBUXKYylIas cujia MHTepHeTa, reHepupyroas
LIeHHOCTbh. [TupuHTOoBOE corallieHre MpeAcTaBisieT coboli corylalieHue O B3auMo-
JNEeWCTBUU MHTEPHET-MPOBaiIepOB, MO3BOJISIOIIEE UM OOMEHUBATHCS TPAGhUKOM TS
CBOMX KJMeHTOB. TakuM o0pa3oMm, MUPUHT (OT aHIJI. peering — COCeACTBO) — CO-
rlaleHue MHTepHEeT-oIepaTopoB 00 oOMeHe TpahMKOM MeXIy CBOMMM CETIMU, a
Tak>Ke TEXHUYECKOE B3aMOJIECTBUE, pealu3ylolllee JTaHHOE COMIallleHUEe: COeTuHe-
HUe ceTell 1 0OMeH UHGbOopMaLIMed O CETeBbIX MapIIpyTax.

Touka (momaaka) odbmeHa uHTepHeT-Tpadukom (aHria. Internet Exchange
Point) — ceteBas nHdpacTpyKkTypa, MOCPEACTBOM KOTOPOW MPOU3BOAUTCS OOMEH
ceTeBbIM TpaukoM. OObIYHO OOMEH CeTeBBIM Tpa(UKOM MEXAY pa3IUYHBIMU MPO-
BaliiepaMu OCYIIECTBsIETCS 03 3arpy3Ku BHELIHUX MarucTpajJbHbIX KaHaJIOB (Ha-
npuMep, B Mpejesiax OMHOTO PerMoHa, CTpaHbl WU ropoja). Takke UHTePHET-TH-
PUHT MOXHO OMpeaeIMTh KaK OM3HEC-OTHOLIEHUS, B KOTOPbIX KOMIAHUM B3aUMHO
MPEeIOoCTaBSIOT JOCTYIT K CBOMM KiMeHTaM. JlaHHOe ompeaeieHre OTHOCUTCS
MMEHHO K KJIMEHTCKOMY TpaduKy.

XapakTepucTHKa MAPUHTOBBIX CeTEBBIX OTHOIMEHHUi. [TupuHT, Kak MpaBuiio, Moja-
pasyMeBaeT CBOOOJHYIO M PaBHOMPABHYIO OPraHW3allMIO OTHOIIEHUW, IIe Kaxxaas
CTOPOHA MUPUHIOBOTO COTJIAIIEHUS TTOIyJaeT paBHbIE WY TPUMEPHO PaBHBIE YCIIO-
BUsI 0OOMeHa UHTePHET-TpaduKOM CBOMX KJIMEHTOB. Heo0X0nMMO OTMETUTD, UTO KakK
TOJILKO 0OMEH TpachMKOM IepecTaeT ObITh PAaBHBIM, OTHOIIEHMS MEPECTAIOT ObITh
MUPUHTOBBIMU M OJTHA U3 CTOPOH OYIET BbIHYXIEHA B3UMAaTh OINPEAeeHHYIO IIaTy.
CxeMa MUPUHTOBbIX OTHOIIIEHUI MpeacTaBieHa Ha puc. 1.

ITpMHIMIIMATEHO BasKHBIM SIBJISIETCS TTIOHITUE «ITUPUHT HE TPAH3UTUBEH»: B TOM
ciyuae, ecnu Iposaiiaep 1 u [1poBaiinep 2 3aKI0UMIM TMPUHTOBOE COTJIallIEeHUE, U
ITpogaiinep 2 u [1poBaiinep 3 Takxke 3aKJIIOUWIM MTUPUHTOBOE COIJIallIeHKEe, TO 0OMe-
Ha TpadukoM kireHToB [IpoBaiinepa 1 u [IpoBaiinepa 3 He MPOUCXOAUT, TOCKOJIBKY
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MupwuHr MupwuHr

O O
[NpoBangep 1 [Mposawigep 2 -
-1 @

Puc. 1. Cxema nupuneo8olx omuouieHuil

TaKoi TpadUK ABJISIETCS IO CBOEH CyTH TpaH3UTHBIM TpacdukoM uepe3 [IpoBaiigepa 2
U, CJIeOBATEIbHO, BO3ME3AHbIM. BrpouyeM, MOCKOJIbKY MUPUHIOBBIE COIIALIEHMS
Moapa3yMeBaloT paBHompaBue, HUYTO He MmemaeT Ilposaitnepy 1 u IlpoBaiigepy 3
3aKJIIOYUTh COOCTBEHHOE MMPUHIOBOE COLJIALICHUE.

Opranu3anysi MUPUHTOBbIX OTHOINEHMI: AHAIU3 Pe3yIbTATOB IMIUPUIECKHX
HCCJIEN0BAHMI

WHTepHET-TTMPUHT XapaKTepu3yeTcst KaK OTHOIIIEHUST, O0YCIOBJIEHHBIE ABYCTO-
POHHMMU B3aUMOJICHCTBUSMU Ha OCHOBE B3aMMHO BBITOIBI, TTO3TOMY 00€ CTOPOHBI
JIOJKHBI PUNATU K cOMIallleHUo 0 Haubosiee a(ppeKTUBHOM (PU3UUECKOM CIlocobe
obMeHa TpaukoM. OCHOBHOI LIEJbIO SIBJISIETCS CO3JaHME MYHKTa B3aMMOCBS3M.
Hnst ¢usznyeckoro crocodba ooMeHa TpaUKOM CYILIECTBYET ClelMaan3upOBaHHOE
MOHSITUE — MHTEPKOHHEKT (interconnect). ECTh nBa pa3mnyHbIX BUIa MHTEPKOHHEK -
Ta: npsiMoii MHTepKOoHHEKT (Direct Interconnect) 1 MHTEPKOHHEKT Ha ILJIOIIAAKAX
oboMmena Tpadukom (Exchange-Based Interconnection).

B 1999 r. 6b110 onyonukoBaHo uccienoBanue Y. Hoprona «CrpaTteruu oomeHa
TpaduKOM U1 MOCTAaBIIMKOB MHTEpHET-ycayr» (Interconnection Strategies for ISPs),
MOCBSIIEHHOE TTpobJieMe BHIOOpa MHTEPHET-TIpoBaiiiepaMy ONTUMAIbLHOM CTpaTe-
ruu opraHuzanuu uHTepkoHHekTa (Norton 1999). B uccienoBaHuu npearnpuHsTa
MOIBITKA KOJIMYECTBEHHBIMM METONAMM OIPEIeTUTh SKOHOMUYECKUE M TeXHUYE-
CKH1e KOMITPOMUCCHI MEXIy IByMsI BApMaHTaMU MHTEPKOHHEKTA. YUeHBIN TPUXOIUT
K 3aKJTIOYEHUIO, YTO TIPEAITOYTUTETbHBIE METOIBI OOMeHa TpaUKOM 3aBUCST OT KO-
JIMYECTBA HEIMOCPEICTBEHHBIX YYaCTHUKOB OOMEHA, KOJIMYECTBA pPErMOHATbHBIX
YYaCTHUKOB M TEXHOJOTUIECKMUX XapaKTepUCTUK (HAIIpUMep, TTPOITYCKHOM CIIoco0-
Hoctu ceTeit). [1o HabmogeHussM Y HoproHa, MHTepHET-MpOoBaliaephl, OXKUIAIOIINE
pocTa MHTepHEeT-TparKa B PETMOHE B COYETAHUN C POCTOM ITPOIYCKHOI CIIOCO0-
HOCTH JIOKQJIBHOTO CETMEHTa MHTEPHETA, a TAaKXKe PaCCUYMTHIBAIOIINE Ha OpraHu3a-
W10 TIMPUHT-COTJIAIIeHUI 6oJiee YeM C TISThIO MMOTEHIIMAIBHBIMA KOHTpareHTaMu B
JTAaHHOM PErrMoHe, CKopee MPEeANnoYTYT MHTePKOHHEKT Ha IUTolaakax ooMeHa Tpadu-
koM (Exchange-Based Interconnection). B To e Bpemsi, eciu B peruoHe He Ipo-
THO3MPYETCST pOCTa MHTePHET-TpaduKa 1 pa3BUTHS TTPOITYCKHOM CITOCOOHOCTH ce-
Teil, a MHTePHET-TIPOBaiiiep He PAcCUMTHIBAET HAa MHOXECTBEHHBIC UPUHTOBBIC
OTHOIIIEHUSI, TO TOTeHIIMAIbHbIE TapTHEPHI MPEIITOYTYT MPSIMOM MHTEPKOHHEKT,
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pasnesuB MeXay co00ii MHBECTULIMOHHBIE M OIlepallMOHHbIE PACXO/bl Ha OpraHu3a-
uuio uzudeckoro coenrHeHus. OQHAKO HE MCKJIIOYEHbI Cly4yau, KOIJa PacXobl
MOKPBIBAIOTCS LIEJIMKOM OJIHMM U3 MapTHepoB. boiiee moapoGHO 3KOHOMUYECKAS
MojieJib BbIOOpa BUAa MHTEPKOHHEKTA U OLIEHKU CTOMMOCTH U 3(P(EeKTUBHOCTU MK~
PMHTOBBIX OTHOLIEHUI paccMOTpeHa B Apyroii padore Y. Hoprona (Norton 2000).

Ha npakTtuke npsiMoii KHTEPKOHHEKT IopasyMeBaeT pu3n4eckoe CoeqMHEeHIE
ABTOHOMHBIX CHCTEM JBYX KOMITAHUI — YYaCTHUMKOB IMUPUHIOBOTO COIJIAILICHUST —
MHTEepHeT-KaHaioM. JlaHHOe CoelMHEHME MOXKET ObITh BBIIIOJHEHO MOCPEICTBOM
CTPOUTENICTBA, MOKYIKM WJIM apeHIbl MHTepHeT-KaHaia. MHTEpKOHHEKT Ha ILI0-
aakKkax ooMeHa TparMKOM MOApa3yMeBaeT, YTO YYaCTHUK IMMPUHIOBOIO COIJIALIe-
HUSI CAMOCTOSITEJIBHO «IIPUXOAUT» Ha ILIOIIAAKY OOMeHa TpaMKOM MOCPEICTBOM
CTPOUTENILCTBA, MOKYIIKY WJIM apeHIbl MHTEPHET-KaHaJa.

B 2011 r. 6611 onyonukoBaH pokiaa Kommanuu Packet Clearing House «Mccre-
JIOBaHUE YCIOBUI COTJIAllIeHUI Mo 0OMeHy TparMKOM MeXIy MHTEPHET-IpoBaiiie-
pamu» (Survey of Characteristics of Internet Carrier Interconnection Agreements),
coaepxkaluuii pe3yabTathl aHanu3a 142 210 cormanieHuii 0 B3auMOAeHCTBUM UHTEP-
HET-TIPOBaiiIePOB 1 OMKUCAHUE OCHOBHBIX XapaKTePUCTUK MMPUHIOBBIX COIIAIlIEHUIA
(Woodcock, Adhikari 2011). B pamkax ucciemoBaHusi ObLT MPOBENEH aHKETHBIN
OIPOC PErMOHaNbHBIX TPYII ceTeBbIX ornepaTopoB (Network Operators Groups) B
nepuof ¢ oktsaops 2010 mo mapt 2011 ., ObUIM MOJIYyYeHBI OTBETHI OT 4331 pa3IUuHBIX
ISP-cereit, T. €. or 86 % Bcex CyLIECTBYIOIIMX B MUPE MHTEPHET-IPOBaiiIepOB
(Internet carriers), npeacrapistioiux 96 crpaH, Bkitodast 34 crpanbl ODCP, a Takke
7 n3 48 cTpaH, Bxoaauux B cniucok OOH kak HaumeHee pa3BUTHIE.

OTHOCHUTENBHO KaXKIOTO COTJallleHus ObLIM 3aJaHbl CIeAyIolre BOMpPOCHL: 1)
(bopManm3zoBaHo JM corjalieHue Ha Oymare Wju 3TO COINIallleHMe, «CKPEeIJICHHOE
pyKomoxkaTheM»; 2) CHMMETPUYHBI JIU YCJIOBUSI IOTOBOPa, UJIM CTOPOHBI OOMEHUBa-
I0TCsI pa3HBIMU pecypcaMu; 3) 3aKOHOIATEIbCTBY KaKOI CTpaHbl COOTBETCTBYET CO-
rnameHue; 4) aBasSeTCsl U corlallleHue IBYCTOPOHHUM WM MHOTOCTOPOHHMM. B
1032 cayyasix Ha BOITPOCHI aHKEThI OTBETUIN 00€ CTOPOHBI, 3aK/IIOYMBIINE COTIallIe-
Hue, U B 99,52 % 13 3THX CilydaeB OTBEThI HA KaXIbIid U3 TPeX yKa3aHHbBIX BOIIPOCOB
ObLIM UACHTUYHBI. DTO CBUAETEIBCTBYET O YETKOM IIOHMMAHKU BOIIPOCOB OTBEYAB-
IIMMHU 1 O TOYHOCTU U HEABYCMBICIEHHOCTH CAMMX BOIIPOCOB.

HawubGosbiiee ynciio cereil, mpeacTaBIeHHbIX B UCCIEAOBAaHUM, ObLIM 3aperu-
ctpupoBatbl B CILIA (466), Poccuu (337), Benukoopuranuu (239), l'epmanuu (209)
u bpasuinu (165). 45 ctpan (0K0JIO MTOJOBMHBI) OBLIN MPEACTaBIEHbBI He Oojiee YeM
TpeMsi ceTaMu. J11s1 O0JIBIIIMHCTBA CTpaH cOOpaHHbIE TaHHBIE OMUCHIBAIOT aIcKBATHO
3apernCTpUPOBaHHbIE TaM ceTh, omgHako Beioopka mo CIIA (30 %) u no Poccun
(52 %) HempoInmopLUMOHAIBLHO Maja M0 CPaBHEHUIO C APYTMMU CTpaHAMM, U 3TO HE
MOXKET He CKa3aThCsl Ha pe3yJibTaTax aHajIu3a 110 3TUM JABYM CTpaHaM.

Cpenn Bcex MpoaHaJIM3UPOBaHHBIX corameHuii 698 (0,49 %) okaszanuch dop-
MaJM30BaHbBIMU B BUJIE€ TUCbMEHHO COCTaBIeHHOIro KoHTpakTa. OctanabHbie 141 512
cornameHuii (99,51 %) OblIN «CKpETUIEHBI PYKOITOXKAaTUEM», T. €. CTOPOHBI corialia-
JIUCh ¢ HeOpMaTbHBIMU WM OOILENPUHSITHIMU YCIIOBUSIMU 0€3 COCTaBICHUSI ITUCh-
MEHHOro JoKyMeHTa. OOILIENPUHITBIMU SIBJISIIOTCS: OOMEH TOJbKO MaplIpyTaMK K
KJIMEHTCKUM CETsIM; HUCIIOJIb30BaHME YETBEPTOil BEpCHUM IMPOTOKOJIA I'PAHUYHOIO
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nuno3a (Border Gateway Protocol, BGP)" 111 KOMMyHUKaLKMK; 00s13aHHOCTD KaX-
JION CeT yIessiTh 10CTaTOYHOE BHUMAaHUE COTPYAHUYECTBY B 00sacTu OOPHOBI CO
3JI0yNIOTPEOICHUSIMU U KPUMUHAIbHBIM UCIIOJb30BAaHUEM CETH.

OrpomHoOe 4rciio HehOpMaJIbHBIX COTJIAIICHUI SIBJISIETCST CIEACTBUEM JESTE/b-
HOCTU «ITMPUHTOBBIX KOOPIMHATOPOB», MJIM «II€PETOBOPIIMKOB» CETEH 110 BOIIpocam
B3aMMOJICUCTBHUS OMEPaTOPOB HA CaMOOPTaHU3YIOIIMXCS PErMOHAIbHBIX WIN TJI0-
GaJIbHbIX «[TUPUHIOBBIX (DOPYMax», IIPOXOISIIMX HECKOIbKO pa3 B TOJI.

141 836 (99,73 %) npoaHaIM3UpPOBaHHBIX COIJIALICHUM COepXKaalu CUMMETPUY-
HbI€ YCJIOBMSI, KOTIIa Kaxaasi U3 CTOPOH ToJlydyaja 1 repeaaBaja To Ke caMoe, YTo 1
ee mapTHep. HecuMMeTpuuHbIe yCIIOBUS, MPeIyCMaTPUBAIOIIME CIICIMATIbHO OTOBO-
PEHHBIE Pa3Inyus IO YCIOBUSIM MMOJYYeHMS / Tiepeaaun, ObLIM TOIbKO B 374 corna-
meHusx (0,27 % Bcex coramieHuit). TUMMYHBIMU TPUMEPAMU aCUMMETPUYHBIX CO-
IJIAlICHUN SBJISIOTCS T€, COIVIACHO KOTOPBIM OfHA CTOPOHA BHIILIAYMBACT APYroit
CTOPOHE KOMITCHCALIMIO 3a MapIIpyThl, HEAOCTYIHBbIC €l MPU IPYTUX YCIOBUSIX
(«TIIaTHBIN MUPUHT» ), UM OHA TOJKHA COOJIIONATh YCJIOBUS WIIU TpeOOBaHUSI APYToit
CTOPOHBI («MUHUMAaJIbHBIC YCIOBUS MUPUHTa»). B Gosee pacnpocTpaHeHHBIX CUM-
METPUYHBIX COTJIAIIEHUSIX CTOPOHBI ITPOCTO OOMEHUBAIOTCSI MapIIpyTaMu, He ycTa-
HaBJIMBasl HUKAKUX YCJIOBUIA WU TpeOOBaHUIA.

B pesynbrare ucciaenoBaHus He ObUIO BBISIBJICHO HU OJTHOTO COTJIAIICHUSI O B3aM-
MOEHCTBUM, KOTOPOE UCIIOJIH30BaI0 Obl 3aKOHOIATEILCTBO CTPAHbI, HE SIBJISIIOLICH -
Csl OMHOBPEMEHHO CTPaHOM pEerucTpaiuu, a TakKxKe MECTOM, INIe OCYIIECTBISIIOTCS
TepBUYHBIE OTIEPALIMU OMHOM U3 ABYX CTOPOH, 3aKIIOYMBIIMX coralueHue. Jpyrumu
CJIOBaMU, HUKTO He BbIOMpPAeT 3aKOHOIATEIbCTBO «TPeTheii» cTpaHbl. Ha 3ToM ocHO-
BaHUM MOXHO 3aKJIOUUTh, YTO MOKA HU OJHA CTpaHa HE MMEeT 3aKOHOJATe/IbCTBA,
KacaloIerocsi B3auMOICMCTBUS OlepaTOpoB, KOTOpoe Obl CO31aBa0 HOPMATUBHO-
MPpaBoOBYIO 0a3y 1Sl MpUBJICUCHUS (DUPM, B3aUMOICHCTBYIOIIMX B paMKax MUPUHIO-
BOTO corjaiieHus. TeM He MeHee B OTBeTaX PECIIOHIEHTOB YKa3bIBaJIOCh HA HEKOTO-
pbIe TPEAINOYTEeHHSI, YTO TO3BOJISIET CUYMTATh 3aKOHOAATEIbCTBO HEKOTOPBIX CTpaH
0oJiee MOAXOMSIIIMM U Yallle MCITOIb3yeMbIM (1 HAa000POT, 3aKOHOIATEIHLCTBO HEKO-
TOPBIX CTPAH PETUCTPALIMU PEXKEe CAYKMUIO0 OCHOBOI ISl 3aKTIOUEHUS COTJIAIICHUIA).
Taxk, ecnu ogHa u3 ctopoH Obla 3apeructpuponana B CIIIA unu Kanane, To moutu
BCE CoIJIallleHusT ObLIM OCHOBaHbI Ha 3aKOHOIATEIbCTBE 3TUX CTPaH, a eciau B Poc-
cuu, PymMbIHUM UM Ha YKpanHe, TO UCI0JIb30BaJOCh 3aKOHOAATEIbCTBO CTPaHbI, B
KOTOPOI 3aperucTpUpPOBaH IPYIoii MapTHepP MO CoralleHuIo (U1l Bcex U3 337 ceTeid,
3aperucTpupoBaHHbIX B Poccum, 18 ceteit n3 Ykpaunsbl u 8 ceteit u3 Pymbinun).

PaccmarpuBast To1bKO 4acToTy, ¢ KOTOPOU Maphl CTpaH PerucTpaliii yYaCTHUKOB
COIJIALLIEHMI MOSBISIOTCS B 0a3e NaHHBIX, MOXKHO OTCJIEIUTh YUCIO CBSI3EH TOU WU
HHOI1 cTpaHbl ¢ npyrumu. Hanbonee yacro Bcrpevarorcst CILA, Poccust, Benukoopu-
tanus U ['epmanust. Cpeau mapTHEPOB MOXKHO OTCJIEAUTh JIMHIBUCTUIECKIE KOTOPTHI,
reorpauyecku OJIM3KUX COCeNei, a TaKKe MOCTOSIHHBIX KOMMEPUYECKUX TTapTHEPOB.
EnvHCTBEHHOI HEOXMAAHHOCTBIO OKa3ajach OTHOCUTEIBHO HEOOJbIIas IOJS JIo-
KaJIbHBIX COTJIallleHn BHyTpu Poccuu. DTo MOXKHO OTHECTHM Ha CYeT OIIMOKU BHIOOP-

* BGP (anrn. Border Gateway Protocol, mpoTOKoJl rpaHUYHOTO 1UTI03a) — OCHOB-
HOW TIPOTOKOJI IMHAMUYECKOI MapIipyTusauuu B MHTepHETE.
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KU, TIOCKOJIbKY OBLIO ITOJIy4eHO MHOTO OTBETOB OT CETEH, SIBJISIIOIIMXCS MTapTHepaMu
cereit u3 CIIJA u Poccuu, HO OTHOCUTEIBHO MEHbIIIEE YUCIO OTBETOB OT CAMUX CETeil
M3 3TUX CTpaH. Y OOJIBILIMHCTBA CETel, MPEACTaBIEHHBIX B UCCIIEAOBAHMU, HEOOJIbIIOE
YKCJI0 TAapTHEPOB: 2696 ceTeii u3 4331 (62 %) umetot He 6osee 10 cornaieHnii 06 06-
MEeHe, U TOJIbKO 12 13 Bcex coo0LImIn o Haanuuu 6osee 700 cornameHmid.

Kaxk 6bU10 OTMEUYeHO BbIlIE, TTMPUHTOBbIE OTHOLLIEHUS TTOAPa3yMeBaIOT OM3HEC-
OTHOLIEHHUS, B KOTOPBIX KOMITAHMM B3aMMHO ITPEIOCTABISAIOT JOCTYI K CBOMM KJIMEH-
taMm. B cllyyae mHTepKOHHEKTa Ha Tuiomiaake (Touke) ooMeHa TpahrKOM KITIOUEBbIM
YYaCTHMKOM IMUPUHTOBBIX OTHOILIEHUI SIBJIIETCS KOMITAHMSI, IIPEIOCTABIISIONIAs He-
MOCPEACTBEHHO MH(MDPACTPYKTYPY 151 oOMeHa Tpadukom. Toukoit o0OMeHa MHTEPHET-
tpadukom (IX mnm IXP) saBnsgeTcst 00beKT pu3nueckoit MHPPACTPYKTYpPhI, Uepe3 KO-
TOPBII OCTaBIIMKY yCaIyr UHTepHeTa, MHTEPHET-IIPOBaiiiepbl WM APYTHe KOMITAHUI
OCYILECTBJISIIOT OOMeH Tpa(uKOM MEXIY CBOUMU CETIMU (aBTOHOMHBIE CUCTEMBI).

Mocxkosckutii Internet Exchange (MSK-IX, http://www.msk-ix.ru) obecrneunBa-
€T IOCTYI K HEUTpaIbHBIM ceTsIM Uist ooMeHa IP-tpadukom st onepaTopoB U MH-
TepPHET-KOMIIaHUI1 B MOCKBe U B 7 KPyIHEMIINX TeJIEKOMMYHUKALIMOHHBIX LIEHTPaX
Poccuu B pamkax mpoekta IX.RU. bonee 450 opranusaiiii MCIoab3ylOT CEPBUCHI
MSK-IX mwist onTuMM3a1uK CeTEBBIX MAapIIPYTOB M COKPAIIEHUsI pacXOd0B Ha TpaH-
3uT. C MoMmeHTa ocHoBaHUs B 1995 r. MockoBckuii Internet Exchange siBisieTcs
KPYITHEHIIEN TOYKON KOHLEHTPALIMHY TEIEKOMMYHUKAIIMOHHBIX PECYPCOB B POCCUI-
ckoMm cermeHTe MHTepHeTa. MSK-IX Bxoaut B TOP-5 MupoBbIx TOueKk oOMeHa Tpa-
(bukoM u siBsIeTcs wieHoMm EBporelickoii acconrany oOMeHa UHTepHET-Tpadukom
(European Internet Exchange Association — Euro-1X).

CpaBHUTEIBHO HEJABHO JaHHOE OIpeeieHre ObLIO CIIPAaBEIMBO TOJIBKO B OT-
HOILLIIEHUM MHTEepHET-IpoBaiiaepoB. KpoMe HUX, aKTUBHBIMU YYaCTHUKAMU ITUPUH-
TOBBIX OTHOLLIEHUIA CTaJIU:

— IIEHTPbl 00pabOTKM MAHHBIX (XOCTUHI) W TpoBaiiAephbl OOJAUYHBIX PEIICHUI

—7%;

— HaydyHble ¥ 00pa3oBarebHble yUpexaeHuss — 6 %;

— ceru goctaBku KoHTeHTa (Content Delivery Networks, CDN) — 5 %;

— Kopropauuu (IIperMyIIeCTBEHHO (DpMHaHCOBbIe yeiuyrn) — 4 %;

— KOMIIaHMH, IIPEIOCTaB/ISIIONIME IIPOrpaMMHOE obecIieueHre Kak ycayry, — 3 %;
— TrocynapcTBeHHbIe yupexaeHus: — 2 % (FonoBoii otyer EBporieiickoii accorna-

1K1 odbMeHa nHtepHeT-Tpadrkom 2010).

DTH TaHHbIE CBUAETEILCTBYIOT O TOM BaXKHOI POJIM, KOTOPYIO urpaeT MoCKOB-
ckmii Internet Exchange xak mpoBaiigep MUPUHTOBBIX YCAYT, T. K. MMEHHO Ha €ro
TEXHOJIOTMYECKHUX MOIITHOCTSIX OCYIIECTBISICTCSI MHTEPKOHHEKT Ha TUIOIIAIKe O0Me-
Ha TpaduKoM.

Acconuanuy u oTpaciieBble CTAHAAPTHI MUPHUHTOBBIX OTHOIIEHHIA

OOuenpu3HaHHON U HauboJjiee aBTOPUTETHOI accouManueil Boictyraer EBpo-
neiickas accouuanns oOMeHa MHTepHeT-TpadukoM . YieHOM accoLraliuu SIBISETCS

* OduumanbHblil caiiT opraHuzaiuu: https://www.euro-ix.net/home.
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1 ABTOHOMHasl HEKOMMepJecKast opraHuzanus «L[eHTp B3auMoneiicTBUSI KOMITbIO-
TtepHbIX ceTeil «MCK-1X».

EBponeiickas accoumaliius 0bi1a ocHoBaHa B 2001 T. ¢ 11e1bI0 pa3BUTHS COOOIIIE-
cTBa ruiomanok oomeHa tpadpukom (IX). bonbmmHCTBO MI0IaA0K 0OMeHa Tpadu-
KOM K TOMY BPEMEHU OCO3HAIU HEOOXOIUMOCTh OOBEAMHEHMSI YCUIIUI, TOTPEOHOCTD
B KOOPAMHAIIMU TEXHOJOTMYECKUX CTaHAAPTOB, Pa3padOTKM OOIeil TMOIUTUKMU U
MpoLEeaAyp, a Takxke oOMeHa MH(POpMaLIMe U CTAaTUCTUYECKUMU JaHHBIMU. BaxkHbIM
HampaBJeHUEM NeSTeIbHOCTH acCOLIMALIMU CTaayd cOOp U MyOaMKalLIMsI CTaTUCTUYE-
CKHUX JaHHBIX, YTO MO3BOJMJIO BCEM 3aMHTEPECOBAaHHBIM CTOPOHAM ITOHSITh, YTO Ha
caMoOM JieJie TIPOUCXOAUT B MpOodecCHOHAIbHOM HHTepHeT-coobiiecTtBe. Kpome
TOro, Ha 0a3e accouuany ObUT CO3MaH MUCKYCCUOHHBIN (hOpyM IJIsT €BPOIMEHCKUX
MHTEPHET-TIPOBaiicpoB U rioianok oomMeHa Tpadukom (I1X). K 2005 r. accounarius
(hakTyecKu craja oO0LIEMUPOBOIA, T. K. OBLJIO PEIIEHO PACIIMPUTD YWICHCTBO B Helt
s HeeBpornelickux ctpaH. K xoniy 2010 r. wieHaMu accolMalliy CTalu MpeacTa-
Buteau bpasunuu, CILHA, Erunrta, Anonuun, UHauu, a Takke psga Opyrux cTpaH
(F'onmosoit otuer EBporeiickoii accorimauun ooMeHa uHtepHeT-Tpadukom 2010).

Yuactue B accoumanuu JaeT ee YieHaM CYIIeCTBeHHbIe penmyiectsa. Cpeau
HUX:

— KOHCYJIbTaTUBHAS MOAEePKKa 1 [TOMOIIIb B PEILICHUH OTIePATUBHBIX TEXHUYECKUX
npoodJiem;
— TMpOoBepKa UCTOPUU U JOOPOIOPSIIOYHOCTH MIPEICTaBUTEIe MHTEPHET-COo00IIIe-

CTBa;

— opraHusauMsl Tak HazbiBaeMoro staff loan, T. €. BpeMEHHOIoO pachpeneacHus

KJTIOYEBBIX COTPYIHMKOB M OTPACJIEBBIX 9KCIIEPTOB MEXKIY YWIEHAMU aCCOLMALINH;
— opraHusauusi oOMeHa OITBITOM, B3aMMHOTIO IMOCEIIeHUS WieHAMU acCOllMalvu

TEXHOJIOTMYECKUX TUTOIIAIO0K;

— o0OyuyeHue nepcoHana;

— 0aza JaHHBIX TEXHUYECKUX CHeUubUKALIUl  TEeJeKOMMYHUKAIIMOHHOIO
000pyIOBaHMUS;

— 0aza JaHHBIX 3aKYIOYHBIX 1IEH OCHOBHBIX IPOM3BOIMTENEH M ITOCTaBIIMKOB
000pyIOBaHMUS;

— MOHUTOPHUHT Tapu(OB Ha TeJeKOMMYHUKAIIMOHHbIE YCIYTU U Tapu(OB Ha MO~

KJIIOUeHHUE M 00CITy>KMBaHUe Ha rioiaakax oomeHa tpapukoM (1X);

— TeCTOBbIE JJAOOpPAaTOPUU.

AccolManusl TECHO B3aMMOMAECTBYET C PEryJupyroIIMMU OpraHamMu, Ipexnie
BCETO C YIIOJHOMOUYEHHBIMM OpraHaMu EBpormeiickoro corosa B 4acTh KOOpAWHALIMU
YCWINI TI0 pa3BUTHIO MHGOPMAIIMOHHBIX cepBUCOB. OHa MpEaOCTaBIsIET CBOUMM
YJIeHaM JOCTYT K CITelIMaIu3MPOBaHHON MPOrpaMMHO-anIapaTHOW MH(GPACTPYKTY-
pe, MO3BOJISIONIEH, HAIIPUMED, BBISIBJISITH aHOMAJINUM B CTPYKTYPE MHTEPHET-Tpacdu-
Ka, TECTUPOBATh U ONPEACIITH COBMECTUMOCTD TeJICKOMMYHHUKAIIMOHHOTO 000pYyI10-
BaHMsI, a TaKXKE COCTABJISITh M aHAJM3UPOBATh «IIMPUHI-MATPUILY», T. €. CUCTEMY
MMUPUHT-B3aMMOACHCTBUS B MacilTabax riaodanbHoro MHTepHeTa.

Accoumanus mpenjaraeT 1Ba BUua 4ieHCTBa, CTAHAAPTHOE U aCCOLIMMPOBAHHOE,
TePBbIi rof1 WwieHCTBa OecruiaTHhIN. CTaHZapTHOE YJIEHCTBO IMPeayCcMaTpUBaeT IIPaBo
roJjioca 1 AOCTYyI Ko BceM cepBucaM Euro-1X. AccouimmpoBaHHOE YJIEHCTBO HE MpeJi-
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ycMaTpuBaeT IpaBa rojioca, HO IO3BOJISIET MPUCYTCTBOBATh Ha BCEX COOpPaHUSIX U
BCTpeyax YYaCTHHUKOB, a TaKXKe IMpeaycMaTpuBaeT IOCTYIT KO BceM cepBucam Euro-
IX. JlaHHBI# BUI YIEHCTBA MpeaHa3HAYCH /I YIaCTHUKOB, KOTOPbIE He XeJIaloT Uin
HE MMEIOT BPEMEHU U PeCypCcoB 00OpeMEHSITh ce0s 00IIeCTBEHHOM paboToi B paMKax
accoLMalNHu.

Briroapl n N31EP2KKHA NMUPHUHTOBBIX OTHOLIEHUIA

CylecTByeT psii MPUYKH, O KOTOPBIM CETU CTPEMSITCS K 3aKJIIOUEHUIO TUPUH-
roBbIX coraiieHuil. K ux ynuciy oTHocsTCS:

— CHIXEHUE U3IepXkeK (MUPUHT BO MHOTHX CJIydasiX OCYIIECTBIISIETCS OECIJIaTHO
WJIW TIOYTH OECIIaTHO);

— TMOBBbILIEHUWE PE3YJbTATUBHOCTU (aHHbBIE TOIMAJAIOT B HYXKHYIO TOUKY ObICTpEe,
€CJIY TIPOXOST Yepe3 MEHbIIEe YHUCIIO CeTeil);

— OOJbIIMIA KOHTPOJb HaJ MapuipyTuzauueil (4em Oosibllle MapuIpyTOB, TeM B
0oJIbllIee YMCIIO TOYEK MOXHO OTIPABUTh JaHHBIE; JaXe YXOI TPAaH3UTHOTO Mpo-
Baliiepa MOXeT He OKa3aThb BIMSIHUS Ha TpadUK MEXIY MapTHEPaMu, MMOCKOIbKY
MpY BO3HUKHOBEHUU MPoOsieM ¢ TpahMKOM B OHOM HaIlpaBJIeHUU MOXKHO 3a-
MECTUTh ero TpauKOM C APYroro HampaBiaeHUsI).

Cpenu NMpUYMH, MO KOTOPHIM CETU MOTYT M30eraTh yyacTusl B MUPUHTE, Yallle
BCEro Has3bIBAIOT clieaytolire. Bo-mepBbiX, HEMMOHUMaHUE COOCTBEHHO XapakTepa
MUPUHIOBBIX cornameHuit. Korna cetu 3akynaroT TpaH3UT, OHU MOJIYYatoT MOPT IS
MOJKIIOYEHUS, HE CTAIKMBAsICh C HEOOXOMMMOCTBIO pelIaTh 3Ty Mpobsemy. Takas
cleJsiKa SIBsIeTCS MPUBBIYHON JUIST aAMUHUCTPATOPOB HEOOIbIINUX O(PUCHBIX CeTei,
s noMaitHux DSL-nionb3oBaTeneit 1 naxe 1151 orepaTopoB OOJbIIUX CETEN, M OHA
xopo11o paboraet. [Ipy1 3ToM MHOTHE CeTeBble OINepaTophbl Jaxe He MOA03PEBa0OT O
CYILIECTBOBAaHUM MMUPUHTA U O TOM, YTO OH UM JOCTYTEH, MO0 He 3HAIOT, C Yero Ha-
yaTth. Bropas nprynHa 3aKjio4aeTcs B J0pOroBusHe nupuHra. OH MoxXeT 00XOAUTHCS
TaK JOPOTo, YTO CETEBbIE OIMEpPaTOpbl HE BUIAAT B HEM CMbIC/IA WIM HE MOTYT cebe
ATOrO MO3BOJUTh. M XOTS OOBIYHBIM 7151 MUPUHTA SIBJSIETCS OTCYTCTBUE TIIaThl MPU
oOMeHe, 3TO He MCKIYaeT usaepxek. Omnepartopsl IUIOIIAJ0K MO OOMEHY 4acTo
B3UMAIOT OIIATY 3a MepekatoueHue (peering switch), a eciiu Tpaduk, oOMeHUBaeMblIit
B paMKax MUPUHIOBOIO COIVIAIlIEHUsI, TeHepUpYyeTCsl BHE TOUYKHA OOMeHa, TO MOTYT
BO3HUKATh TOMOJHUTEIbHBIE LIETTOYKHU 1, BOZMOXHO, TOMOJHUTEIbHbIE MapIIPYTHU-
3aTOPbI, KOTOPbIE TPEOYIOT JOMOJIHUTEIBHOMN OIJIAThI, @ TAKXKE MECTO MO/ pa3Mellle-
HUE TeXHOJOTUYECKOro 000pyaoBaHUsI, KOTOPOE MPUXOAUTCS apeHA0BaTh, B UTOTe
SIKOOBI O€CIIIaTHBIN MUPUHT MOXKET OKa3aThCsl JOPOXKE, YeEM 3aMelIaeMblid UM TIaT-
HbIA TPAH3UT.

TpeTbsd mpuYMHA COCTOUT B TOM, YTO MMUPUHT TPEOYET 3HAUUTEIbHBIX YCUIUMA:
YTOOBI CKOOPAMHUPOBATH MMUPUHT, CETh AOJKHA MTPOCUUTATh, C KEM OOMEHUBATHCS,
U B3aMMOJICMICTBOBATH C BHIOPAHHBIM MAPTHEPOM 10 TeX MOP, TTOKa MEXIy HUMMU CYy-
IIECTBYIOT MUPUHTOBBIE OTHOIIIEHUS. B ciydyae TpaH3UTa eCTh HEKOTOPOE YHCJIO CO-
eAMHEHU, KOTopble IMOO paboTaloT, TM0OO0 HET (M TOTAa Hafo CBS3aThCs C MpoBaiiae-
POM TpaH3UTa, YTOOBI OH PEIIWI 3Ty MpodsiieMy), B ciaydyae MUPUHTa HEOOXOIUMO
WMETb JIEJI0 C MHOXECTBOM APYTux ceTeil. KpoMe Toro, BbIroabl OT MUPUHTA MUHM-
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MaJIbHbI JIMOO BOBCE OTCYTCTBYIOT, €CJIM TPAH3UTHBIN MPOBANAEP OCYILIECTBISIET JIO-
KaJbHBIM MTUPUHT. Eciv maHHbBIe UAYT U3 COOCTBEHHON CETH yJaCTHMKA IMUPUHTA K
MapuIpyTU3aTopy B OJMKaiiliei Touke oOMeHa, a 3aTeM K ApYyTMM y4aCTHUKaM 3TOi
TOYKHU, TO C TOYKU 3PEHUS PE3YIBTATUBHOCTM HE UMEET 3HAYEHUS, KOMY NTPUHAJIE-
JKUT MapIIpyTU3aTop B TOUKe oOMeHa. B aToM cMbICiie TpaH3UT MOXKHO paccMaTpu-
BaTh Kak IuIaTy KOMY-JIM00 3a TO, YTO OH OCYILIECTBIISICT MTUPUHT.

DaKTOopbl, BIKAIOIIME HA PellleHHe 00 Y4ACTHH B UPUHTE

CymiectByeT psii (aKTOPOB, KOTOPble HEOOXOAMMO YYUTHIBATh, IIPUHUMAs pe-
1eHre o0 yJacTUW B MUPUHTOBOM corlameHnu. K 3KOHOMUYeCKUM acIieKTaMm OT-
HOCSITCSl U3MEPKKM Ha TMOJKII0YeHUE K TOuke oOMeHa, a TakKe Ha OIulaTy Tpyjaa
COOCTBEHHBIX COTPYIHUKOB 110 TIO[IepXKe 3T0i Touku. C TOYKMU 3peHMS pe3yIbTa-
TUBHOCTH, KaK YXe OTMeYaloCh, HEOOXOAMMO CPaBHUTh CyMMapHYIO BBITOIY WJIU
M3IEPXKKUA TI0 CPaBHEHUIO C TIOJb30BaHMEM YyCIyraMu TPaH3WTHOTO ITpoBaiiiepa.
JlOCTaTOYHO CJIOXHO MaTh 3TUM (PaKTopaM KOJIMYECTBEHHYIO OLIEHKY, B YaCTHOCTH,
ONIPEIEIUTh IEHHOCTD JOTOJTHUTETLHOTO KOHTPOJIS, IIOJIy9aeMOro 3a CYET ITMPUHTa,
1 IIEHHOCTb COKpAIlleHUs ITyTel MBMKeHMS Tpaduka (1, ciaenoBaTesIbHO, YIydlieHre
KayvecTBa IMPeIoCTaBIsIEMbIX Ha CETH CEPBUCOB ISl KIIMEHTOB), €CJIM OHO TIPUBOIUT K
TOMY, YTO COOCTBEHHBIE TPAaH3UTHBIE KJIIMEHTHI ITOCHLIAIOT 0OJIbIIe TpadrKa B HallleM
HanpaBJIeHUH, a TAKXe TIPOrHO3MPOBATh MAPKETUHTOBBIE BBHITOJIBI.

CylliecTByeT Takxke mpobJiemMa, CBI3aHHask ¢ TeM, UYTO KPYITHbIE CETU OTKa3blBa-
I0TCST OCYIIECTBIISITh TUPUHT ¢ MEJTKUMU CETSIMU — OTYACTH YTOOBI HE OT/IaBaTh KO-
My-JI10O0 ellle TpaduK, JOCTaBISIEMbIi U31aeKa, OTIYACTH U3 OMACEHUST BHIPACTUTh
cebe KoHKypeHTOB. Kpome Toro, 6oJiee KpyIrHasi CeTb MOXKET He MoJayyaTh HUKaAKUX
BBITO/I OT HOBBIX MMMPUHTOBBIX B3aMMOOTHOIIEHWI. ECiM OHM yXe ToJIydaloT Bech
TPaH3UTHBIN TpadUK OECIIATHO, TO HOBBIM IMMMPUHT MPOCTO BHITPYKAeT TpahuK 13
CTapbIX MMPUHTOBBIX CECCUIA, TOOABIISS 3aTpaThl HA HOBBIE CECCUU, HO HEe CO3/1aBast
5KOHOMUWHU Ha TPAH3UTE.

B 1ies1oM 1151 ocyiiiecTBIeHUS MUPUHTa HEOOXOIMMa CUTYallrsl B3aMMHOTO BbI-
IPBILIA, YTO MOJTHOCTBIO MOATBEPKAAET TEOPUIO CETEBO OpraHu3alu Ou3Heca.

3akinouenue

B xome ncciemoBaHNs HAMU BBISIBJICHBI OCHOBHBIC XapaKTE PUCTUKH ITUPUHTOBBIX
OTHOIIICHUI KaK OJHOM M3 HaMMEeHee M3YICHHBIX (POPM CETeBBIX B3aMMOICHCTBHI B
chepe MHDOPMAIIMOHHBIX M KOMMYHHMKAIIMOHHBIX TexHoyormii. IlokazaHo, 4YTO
TEHICHIINS K aKTUBHOMY MCITOJIb30BaHMIO TIPOrpaMM oOMeHa Tpaduka (ITMPUHTA)
00yCIJIOBIIEHA M3MEHECHUSIMHU, TIPOUCXOISIINMH B MEKIYHAPOITHOM ITPaKTUKE MIPEI0-
CTaBJICHUS yYCIYT MHTEPHET-TIPOBalIcpaMH.

CyIecTBYIONINI YPOBEHb TEXHOJIOTHI B 007aCT 00pabOTKM W TIepenadn JaH-
HBIX [T03BOJISIET IIPEIOCTABIATh UX U3 OMHOTO «y3J1a» (HallpUMep, YIIOMSIHYTOT'O BBILLIE
HeHTpa 00pabOTKU TaHHBIX) B IPYTOM, paCTIOIOKCHHBIN ITPaAKTUIECKH B JIIO00I Teo-
rpacduIecKoil TOUKe, TP 3TOM TPeOOBaHMS K TEpMHUHAIY, Yepe3 KOTOPBIA MpeIo-
CTaBJIICTCS YCIIyTa, MUHAMAJIBHBI. DTH 0COOCHHOCTH IIPEAOCTaBICHUS MH(MOPMAIIH-
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OHHBIX YCJIYT CO3MAIOT ApaiiBephbl IJ100aTn3alld Ha YPOBHE UHIAYCTPUHU, TaKMe KaK
JI00abHbIE MTOTPEOUTENH, IJI00ATbHbBIE KaHAJbI TIPEAOCTABICHUS YCIYT, SKOHOMMSI
Ha MaciuTabe, JOTUCTUYECKHE BbITO/bI, I100AJIbHbII MAPKETUHT.

AHanu3 cutyanuu Ha poccuiickoM pbiHKe MKT mosBonua caenaTh BBIBOA O
TEeHAEHIIUY KOHCOMUIAIKU Ou3Heca B faHHoM cepe. [1pu aToM Bee OoJbliee KOar-
4YeCTBO KOMIMAaHWIi MpuberaeT K yciayraMm LeHTPOB 00pabOTKHU NTaHHBIX, YTO B CBOIO
ouepelb O3HayaeT (PU3MUYECKYIO KOHIICHTPALMIO BBIYMCIUTEIBHBIX MOIIHOCTEH H,
KakK CJIeACTBUE, CHUXXECHME M3AepKeK Ha (pu3nmyeckoe MpUCOECIMHEHUE CeTeil pas-
JIMYHBIX KoMmMaHuii. TakuM o0pa3oM, Ha POCCHUICKOM pPBIHKE MHOOPMAIIMOHHO-
KOMMYHMKAIIMOHHBIX YCIYT CO3AaI0TCsl YCJIOBUS 15T (POPMUPOBAHUS 3HAYNTEIbHBIX
JIOKaJIbHBIX PECYPCOB.

Ha ocHoBe aHaiM3a MMPUHTOBBLIX OTHOIIEHUI KaK (DOpM opraHu3auunn OU3Hec-
ceTeli M poJi MUPUHTOBbIX Tuiamianok (IX) MoxkHO cienath Clieayoe BbIBOIbI:

1. TMupunroBas momanka (IX) sgaBasercs BaxHbIM 00bekTOM MKT-
UHOPaACTPYKTYphl, 6€3 KOTOPOrO HEBO3MOXHO Pa3BUTHE U MPEAOCTABICHUE CO-
BPEMEHHBIX MH(POPMALIMOHHBIX CEPBHUCOB.

2. [TMupunroas muomanka (IX) — 3To He TOIBKO TeXHONIOTUYeCKas riatdhopma 1
cpena oomeHa TpauKoM, HO U (hopMa B3aMMOOTHOIIIEHU T KOMITAaHUI, B paMKax
koropoii UKT-koMmaHuu MOTYT TOJYYUTh KYMYJISITUBHBIN 3(MEKT OT B3auMO-
BBIT'OIHOTO COTPYAHUYECTBA.

3. TMupwunrosas miomanka (IX) mo3BossieTr JOOUTHCSI CYLIECTBEHHOTO CHIXKEHUS
eH Ha MHTepHeT 1 yayuinTh obiiee kauectBo MKT-ycnyr;

4. TIupuHTOBBIE OTHOIIEHUS W MUpUHTOBbIe TIomAnKu (IX) oka3bIBalOT HEro-
cpenctBeHHoe BausiHue Ha pa3Butue MKT-komnaHuii B 11eJIOM U Ha pa3BUTHUE
9KOHOMUKM ropoja / CTpaHbl.

PesynbTaThl poBeneHHOTo aHaan3a (GopM MeXOUPMEHHOTIO B3aMMOIEIICTBUS B
cpepe MKT marorT BO3MOXHOCTh Pa3BUTHS JaTbHEHIINX HAIIpaBIeHUI UCCIEA0Ba-
HUIA B JaHHOI 001aCTH, B TOM YUCJIE YIIIyOJIEHHOTO U3yYeHUST TMPUHTOBBIX OTHOIIIE-
HUI MEXIy KOMIaHUSIMMU.
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E.C. Ilempenko

IMPUKJIATHBIE ACITEKTBI U3YYEHHWA CETEBBIX
IHOTPEBUTEIEA YCJIIYI MACCOBOI'O ITMTAHUA

CmpemumenwvHblil pocm cghepol ycaye 8 co8peMeHHOl IKOHOMUKE S6151emcsl
yemoiuueoil u Hapacmarouweil menoenyuei. Cehepa ycaye cmaHogumces cucme-
MO0OPA3YIOUUM INeMEHMOM IKOHOMUKU NOCIMUHOYCMPUanbHozo nepuoda. OHa
usMeHsem xapakmep OOMUHUPYIOWUX HA PbiHKe NPOJYKMO8, npeobpazyem co-
YuanvHvle Mooeau nogedeHus, mpaHc@opmupyem JcU3HeHHoe NpoCcmpaHcmeo
yenogexka. CoepeMeHHAsT MAPKeMUHe08as KOHUenuus 83aumooeilcmeus 00y-
cno8aena ghakmopamu pocma 64a20COCMOSHUS HACeACHUS U YCUACHUS KOHKY-
DPeHyUuU Ha pblHKe, 360410uUell NompedumenscKoil UeHHOCmY om nompeobaeHus
yeaye K noAy4eHuro eneyamieHuil, paseumuem UH@opMayioHHO-KOMMYHUKA-
MUBHBIX MEXHOA02ULl U CIAHOBACHUEM Cemegoll npupoobl COBPEMeHH020 No-
mpebumens. Ilpodykm — Kak yeHmpaibHoe 36eHO MapKemuHea — npemepne-
8aem KauecmaeHHbvle USMeHeHUs 8 cghepe MAcco8020 NUMAHUs. AKMYaibHOCHb
paccmampueaemoil memol U HeobxXo00UMoOCcms pa3pabomku meopemuKo-memo-
00102U4eCKUX OCHO8 KOHUenuuu MapKemuHea eneuamaeHuil 860 63aumMoomHo-
WeHUSX C cemesbiMU NompedumensmMy Ha pulHKe yCaye MAcco8o2o NUMAaHus
makdice onpedensemcsi 000CMpeHUeM KOHKYPEeHYUU HA HYMPEHHUX PbIHKAX U
unmencusnot unmeepayueii cmpan CHI' 6 muposoe coyuanbHo-3Kk0HOMUUECKOe
npocmMpancmeo.

Karouesvte caosa: cepesucusauusda, mapkemuHe 6I’l€‘iclm./l€Hbllj, cucmema
Maccosoi nepconaiuzauuu, Modenb cemesuvix nompeéume/leﬁ ycaye maccoeoeco

nUMaHruA.
Elena Petrenko
PRACTICAL ASPECTS OF INVESTIGATING NETWORK CONSUMERS
OF FOOD SERVICES

The rapid growth of services in the modern economy is a stable and growing
trend. The service sector is becoming a key element of the economy in the post-
industrial period. It changes the nature of the main products on the market,
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converts social model behaviors, and transforms our living space. The concept of
interaction in contemporary marketing is due to factors in the growth of welfare
amongst the general population and increased competition in the market, the
evolution of the consumer value of consumption of services to receive experiences
rather than material goods, development of information and communication
technologies and the network nature of the modern consumer. The product — as
central to marketing — is undergoing a qualitative change in mass supply. The
relevance of the topic and the need to develop theoretical and methodological
foundations of the concept of marketing experience in the relationship with
network customers in the market for food services to the public also determined
increased competition in domestic markets and intensive integration of the CIS
countries and the global socio-economic environment.

Key words: servising, experience marketing, the mass customization system,
the model of network consumers of food services to the public.

PazButue cdepsl ycayr B COBpeMEHHOM MHMPE HOCHUT CTOJIb BCEOOBEMITIOIIUI
XapakTep, YTO YXe IMPUHSITO TOBOPUTH O CEPBUCU3ALIMN SKOHOMUKHU. DTOT TEPMUH
OTpakaeT B3aMOCBsI3aHHbIC MPOLIECCHI YBEIUYEHUSI COOCTBEHHO MTPOM3BOICTBA YC-
JIYT 1 TIPOHUKHOBEHUSI CEPBUCHBIX MPOLIECCOB B MPOM3BOACTBO. OTHUM U3 Haubosee
JTUHAMUYHBIX CEKTOPOB CEPBUCHON 9KOHOMUKH SIBJISIETCSI MAaCCOBOE IMUTAHUE, MPO-
SIBJISIIONIEE TEHIACHIIMM aKTMBHOTO POCTa Ha BCEM ITOCTCOBETCKOM ITPOCTPAHCTBE.
Tak, B Ka3zaxcraHe eXeromHblil pOCT YC/IyT cocTasisieT okojio 20 % B TeueHue 1o-
CJICIHETO JECATWIECTHS, BeJIMUMHA BJIOXEHHBIX MHBECTUIIMI 3a TSTh JIET BbIpocia
BIBOE. 3HAUMTEJbHO BO3pOC/Ia KOHKYPEHLIMSI, HAallpuMep, KOJIMYECTBO TOCTeil Ha
OJIHO TTOCAJI0YHOE MECTO B 3aBEICHUSIX MACCOBOIO IMUTAHMS 3a IECSITh JIET YBEJIMUM-
JIOCh OT 4 10 8 pa3 B pa3IMYHBIX peTHOHAX pecIyoinku. PectopaHHbIl OM3HEC BXOIUT
B ISITEPKY HanboJiee MoIBep>KEHHBIX 0AHKPOTCTBY, B IIEPBBIC 1Ba T'0/1a pa30psieTCs 10
60 % 3aBeneHUIA.

PazButue yciyr npuBesio K pa3pacTaHUIO UX CEHU(MUIECKUX YePT, COCTABIISIB-
X 0a30BYI0 KOHIIETLMIO MapkeTuHra yciayr. [Ipousoinio m3MeHeHHe 0a30BBIX
MOTPEOHOCTEM, ONMPEeISIONINX CoOfepKaHUe YCIYTH B PA3INYHBIX €€ MPOSBICHUSIX.
OmHOBPEMEHHO MPOIOJIKATCS UCCASIOBAHUS OTACIBHBIX PHIHKOB YCIYT, YTOUHSI-
IOIIIME UX COfepKaHUe B HOBBIX yCI0BUsIX. COBpeMEHHBII MepHO XapaKTepU3yeTcs
MepecMOTPOM OCHOBHOI MapaaurMbl 1 aKTUBHBIM MTOMCKOM HOBBIX TEOPHIA U OTIpe-
NEJICHUI B YCIIOBUSIX «CepeUCHO-O0oMuHupyroulell roeuku mapkemunea» (Bapro, Jlamn
2006: 73—106)

PeanbHbIl OM3HEC CYIIECTBYET B YCJIOBUSIX KpU3KCa KOHLIETILINI COBPEMEHHOTO
MapKeTHUHTa, CHIDKEeHUS 3((MEKTUBHOCTU €ro KJIacCMYeCKUX MHCTPYMEHTOB, pe-
KJIaMHOM HaCBIIIEHHOCTH MH(MOPMALIMOHHOTO MPOCTPaHCTBA M HapacTaHUs Oapbe-
poB BocrpusThs. Tak, Ka3axCTaHCKUM PBIHOK YCIIYT MacCOBOIO MUTAaHUSI, OTPaHU-
YEHHBII HEBBICOKMM pPOCTOM YHMCJICHHOCTM TOTpeOuTesel, CTaJKuhBaeTcsl C
Mpo0JIeMOIi TTOMCKAa HOBBIX PHIHOYHBIX HUIII M OTIpeieJeHUeM HaIlpaBJIeHU pa3BU-
tist. DGPEKTUBHOCTL peKjaaMbl He MpeBbIIaeT 3—5 % mpuUTOKa MOTpeduTesei,
JKM3HEHHBIN LIMKJI 3aBeICHUI COKpalllaeTcs 10 5 JieT.
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MapKeTHHT yCayr HaXOOUTCS B aKTUBHOM TOMCKE YHMBEPCAIbHOM XapaKTepu-
CTUKU YCJIYT M YHUBEPCAJIBbHON MapagurMbl, CIIOCOOHOI OOBbEIMHUTh aHANU3 BCEeit
cepBUCHOM IesaTeabHOCTU. Hanbosiee aBTOpUTETHOI KOHLIETILIMEH SIBISIETCSI MapKe-
TUHT B3aMMOOTHOILEHUW I, HAMTPABJISIIOLIUI yCUJIMS HA YCTAHOBJIEHUE U TTOIEPXKaHUE
JIOJITOBPEMEHHBIX B3aUMOJACHCTBUI C MOTPEOUTEEM M BOBJIEKAIOIIMI €ro B CO-
BMECTHOE CO3faHMe LieHHOCTeil. KOHEUHbIMM ero LessMu SIBJISIIOTCS] YBEIUYEHUE
Mpoaax MEeNCTBYIOIIET0 MPOAYKTa JOSJIbHOMY MOTPEOUTENIO, TTOBBIIIEHNE KOHKY-
PEHTOCIIOCOOHOCTH 1 00ECIIeYeHUE PEHTA0CIbHOCTH. YBEINUEHUE TIPOAaK OTHOMY
KJIMEHTY UMEET €CTECTBEHHbIE MPEEbl POCTA B MACCOBOM ITUTAHUM, YTO YCTAHABIM-
BAa€T OrpaHWYEHUS] MPUMEHEHUIO KOHLEMUMUW MApPKETUHra B3aWUMOOTHOLIECHUI.
OrpaHUYeHHOCTb MTPUMEHEHUST MapKETHHTa B3aMMOOTHOILIEHU B c(hepe MacCOBOTo
MUTAHUS CBS3aHA C UBMEHEHMEM KOHEUYHOIO MPOAYyKTa, UMEIOLIETO TJIABHYIO LIEH-
HOCTb JIJISI TIOTPEeOUTENs, 1 00yCI0OBJIeHa UBMEHEHUEM TTOTPEOHOCTEe IToTpeduTeNsl.

[MpennpusaTs MAaCCOBOTO MUTAHMS, 32 IBA AECITUICTUS C(OOPMUPOBABIINECS B
AKTUBHbIIA U PA3BUTBIA PBIHOK, B MOCJAEAHUE TOJbl CTOJKHY/IMCh C KAYECTBEHHBIM
M3MEHEHHEM BHEIIHUX YCJIOBUI cBoeil nesteabHocTH. K Havamy 2000-x rr. ctano
OYEBHUIHO, UTO MOSIBUJIOCh HOBOE MH(POPMALIMOHHOE OOIIIECTBO U BOZHUKJIM HOBbBIE
norpeduTenbckue 3agaur. HoBoe 00111eCTBO MMeeT HeCKOJIbKO KIIFOUEBBIX XapaKTe-
PUCTUK: MHGMOPMALIMOHHBIN XapakTep, pPa3BUTHE CETEBBIX (POPM COLUAIBHON U
9KOHOMUYECKOI OpraHu3alliu, KyJbTypa BUPTYaJbHOI pPeaJibHOCTHU, MOTpeOIeHUe
KaK TMOMCK CMbIC/Ia, YCKOPEHUE U YIUIOTHEHUE MPOIecCcoB oOMeHa. Yciyra, ImoTpe-
ouTenb 1 GopMbl KOMMYHMKAILIMM KaueCTBEHHO M3MEHSIIOTCSI B HOBOM cpejie.

M cToUYHUK NMTPOM3BOAUTENHLHOCTH 1 POCTA TEIIepb HAXOAUTCS B 3HAHUU, PACIIpO-
CTpaHsSIEMOM Ha Bce 00JIaCTM 9KOHOMUYECKOM NesITeIbHOCTH Yepe3 00paboTKy MH-
opmanuu. BriepBbie B UCTOpUM 3HAHKUE MIPSIMO SIBJISIETCS TPOU3BOIUTEIbHOM CUIIOIMA,
a He MPOCTO OIpeIe/IeHHBIM 3JIEMEHTOM MPOU3BOACTBEHHOM CUCTEMBI (puc. 1).

MaccoBbIX
KOMMYHUKaLMNA

=
=

WHdopmaLmoHHas cepBrcHasi 3KOHOMUKa

N/ [
I
TexHonorus
CeteBble <:> MaccoBoOM
BneuaTtneHue notpeGuTenu nepcoHanusaumm
n CRM

Puc. 1. Deonroyus ycayeu, nompebumensi u cucmem KOMMYHUKAUUU
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[Ipoucxoaut norpyxeHue MaTeprajbHOIO CYILeCTBOBAHMS JIIOACH B MUD CO3/1a-
BaeMbIX 00pa30B. BUpTyasbHOCTh JOCTpaMBaeT peaJbHOCTh U CMELIMBAETCS C HElO,
IpUoOpeTaeT BhIpake€HHbIC YEPThI pealbHOCTU. KybTypa peaibHOI BUPTYaIbHOCTH
TMpeuIaraeT JIOAsIM HOBbIE MTPOAYKTHI, TOCTPOSHHBIE Ha HOBBIX WJIM PEKOHCTPYHUPO-
BaHHBIX CUMBOJIaX UIEHTUYHOCTHU.

CereBble (pOpMBI OpraHM3allMU COOOIIECTB BEAYT K BO3HUKHOBEHHMIO OCO0O0I
(bopMbI coLIMaNbHOM U MOTPEOUTETHCKOM IEMOKPATUM: MHOTHE ITOMOTalOT MHOTHM,
HO KaXIblii MMEEeT TaKXe COOCTBEHHBII TOJIOC M OXMIAET MEePCOHAIbHOIO OTBETA.
CeTb BBICTYIIAeT KaK COBOKYITHOCTbh YaCTHBIX areHTOB, CO3MAIOIIMX B3aUMHBIE IO-
JIOXKWTEIbHbIC BHelIHUE 3¢ deKThl Garogapst MPUBEPXKEHHOCTU OIHUM M TeM Xe
MHCTUTYTaM. He3aBrcKHMbIe, HO BKIIIOYEHHbIC B pa3MYHbIe SKOHOMUYECKUE U CO-
LIMaJIbHbIE CHUCTEMBbI, COCAMHEHHbIE TMOKUMM CBSI3SIMM U 00J1aJalollie BbICOKUM
YPOBHEM JIOBEpUsI, CUMTalolIMe MHOOPMALMIO IJIaBHBIM PECYpCOM, COLIMalIbHbIC
CeTU CTaHOBSITCSI HOBOM (hopMoOiil peaqusalny NOTPeOMTEILCKOTO crpoca. [lpunuyu-
NUANLHOU 0COOEHHOCHbIO Cemegoe0 00uecmea s6aaemcs. CnocOOHOCMb YAeH08 cemu
83aUMO0eHCME08amb Mexcdy co00ll, YMo YHUMbIEAemcst NPU 6bICMPAUBAHUL 83AUMOON -
HOWeHUIL ¢ cemblo, 8 OMAUHUE OM MPAOULUOHHBIX MAPKEMUH208bIX 83AUMOOMHOULCHULL C
nompeoumensamu no 6ePMUKAIU.

B ceTsax nmotpeduTeneii HaUMHAET JOMUHUPOBATH HOBasi (hpopMa MOTPeOUTEIb-
CKOI IIECHHOCTM — BIeyYaT/ieHue. BrieyaTieHus: — pa3HooOpa3Hbie, JOCTYIIHBIE,
MacCOBbIC U MHAMBUAYAJIU3MPOBAHHbBIE — CTaJIM HOBOM LIEHHOCTbIO HOBOIO CETE-
BOTO 00llIeCTBa M HOBOI MH(OpMaLMOHHO# 3moxu. [ToTpedHOCTh B pa3HOOOpas3-
HBIX SIPKUX JUYHBIX OLIYIIEHUSIX cTaja 00s3aTeJIbHOM YacThlO KM3HU 4YesioBeKa,
HEepPa3pbIBHO COEAMHUJIACH C IOHATUEM JIMYHOM CBOOOIBI, caMopealu3alui,
TBOpYecTBa. BrieyaTiieHne paccMaTpuBaeTCsl TEleph HE TOJbKO KaK JIMYHOCTHOE
JIYXOBHOE COOBITHE, HO U KaK MPOAYKT, 00JIadalolInil YHUKAJIbHOM! MOTPeOUTEIb-
CKOI 1IeHHOCThI0. BreuatjieHue OT MmocelieHMsl 3aBeJIeHUs MAaCCOBOrO MUTaHMS
CTAHOBUTCS BbIpak€HUEM pa3BUBILEICS W YCIOXHMBIIEKHCS IOTPEOHOCTH
yeJioBeKa.

«CoBpeMeHHbIe KOMITAHUHU JOJKHBI TOHUMAaThb, YTO OHU MPOU3BOIST eneuamie-
HUs1, A HE TOBAPBI; U HOGbIUAIOM NOMPEOUMENbCKYI0 UeHHOCMb, a HE OKA3bIBAIOT YCIIYTH.
[MorpebOuTenu XaxayT BleYaTIEHUI U TOTOBBI ILUIATUTh 32 HMX JeHbru. Ha cMmeHy
TPaaAULIMOHHOMY MapKETUHTIY IIPUXOAMT MApPKETUHT BIeUaTICHUI, KOTOPbIA OTKPbI-
BaeT HOBbIE 9KOHOMMYECKIME BO3MOXHOCTH 15T KommaHuii» (Kotiaep 2006).

MapkeTUHI BIleYaTJeHUI OMpenesseT BleyaTJeHue Kak HauOOJbILIYIO I10-
TPEeOUTETBCKYIO LICHHOCTh M pacCMaTPUBaeT €ro Co3JaHe COBMECTHO C ITOTpeOu-
TeJeM KakK IJIaBHYIO 3a1a4y [UIsl peaan3aluy YCIyru MaccoBoro nutanus. C Haniei
TOYKM 3PEHMS, MAPDKETHUHT BIIEYATICHUN 00bEIMHSIET COOBITUMHBIA MaPKETUHT U
MapKeTUHI B3aMMOOTHOLICHUIA, SIBJISIETCS] pa3BUTUEM KOHIEIIMK OTHOILICHUI B
HOBBIX YCJIOBMSIX MH(MOPMALIMOHHOTO 0011IECTBA U ISl HOBBIX CETEBBIX IOTPEOUTE-
Jieii. JIist ceTeBBIX MTOTPeOUTENEH yCIIyT MAaCCOBOIO MMUTaHUS aBTOPOM pa3paboTaHa
1 ONIpoOOBaHa B peaJbHOM CEKTOPE HOBAsl KOHIICIIIIMSI MAapKETUHTa BIleUaTJIeHU
(cMm. puc. 2).

Hoeusna u cywpocmos KoHuenuuu 3axa104daemcs 6 3ameHe npou3eoocmea moeapa
KaK 0omMuHupylowezo npodyKma Ha npeonpusimusx Maccogoeo NUManus Ha enevamae-
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Hus, 06seduHeHUU UHOUBUOYANbHO20 NOMPedUmensi 8 pa3Authble COYUANbHbIE CemU U He-
00X00UMOCMU OCYUECMEACHUS KOMMYHUKAUUL C CCMesbiMU NOMPeOduUmensim Ha YCaoeusx
MAcco80il NepCoHANU3AUUU 8 OONOAHEHUU K CUCTeMe UHME2PUPOBAHHbIX MAPKEMUH208bIX
xommyHnukayui (UMK).

Bnevatnenue
(ToBap)

Kynetypa TpeTbe mecTo Mexay
BUPTYarbHO cosdarue paboTon 1 OMOM
peanbHOCTH (nokanusauws)

MpeanpusTtune
MaccoBOro
nMTaHns

ucriofib3oeaHue OomHouweHus
MaccoBas | Cetb
nepcoHanusaums VHhOpMAaLMOHHOE (noTpebuTtensb)
(koMMyHMKaLn)

obLecTBo

Puc. 2. Modenv konuenyuu mapkemunea enevuamaeruil 04s cemeil nompebumeneil yciye
MaACCo8020 NUMAHUS

TpaHchopmaIys IpoayKTa BO BIIEUATICHNE, MHANBHUIA B aKTOpPa CETH, KOMMY-
HUKAUMU MapKeTUHI-MUKC B cUCTeMy MaccoBoii nepcoHanuzauuu (CRM) Moryr
CYIIIECTBOBATh U Pa3BUBAIOTCS B CMCTEME TPeX KOOPIMHAT: MH(POPMAIIMOHHOM KO-
HOMUKH, CETEBOTO OOIIECTBA U KYIbTYPhI BUPTYaJTbHOCTH. B3aMMOOTHOIIICHMSI C Ce-
TEBBIMU TTOTPEOUTEIISIMU CTPOSITCSI Ha OCHOBE CO3IAaHUs B3aMMHBIX IIEHHOCTCH,
opMUpPYIOIMMX TPOAYKT-BITEUATIICHE B YCIOBUIX IPeoOIagaHus B COBPEMECHHOM
MHGOPMALIMOHHOM OOIIECTBE JOMUHUPYIOIIECH KYJIbTYpHl BHUPTYaJIbHON pealbHO-
CTH, KOTOpast CO3IaeT HOBYIO MOJIEIb ITOBEICHMS 1 JIOKAJIU3YEeT e¢ Ha TPEAIPUITHI
MAacCOBOTO ITUTaHUS KaK «TPETheM MeCTe MEXIY pabOTOI 1 JOMOM».

MexaHU3M peau3allii CeTeBOM KOHIECHIINU TPEeAITojiaraeT MHTePaAaKTUBHBIC
CBSI3M MEXIYy BCEMHU yYacTHUKAMU. 3aBeeHNE MAacCOBOTO MMUTAHUST npodaem ne-

297



Pazden I11. Mescopeanuszayuontsie cemu 8 2100AAbHOM U NAOKANbHOM KOHMEKCMax

yamaenue KJIUEHTY, S16450UeMycs aKTOPOM ONHOW U3 ceTeil W desaroujemy CBOU
BBIOOp B MIPMOOPETEHUU YCAYTU — BIIEYaTIICHUE Ha OCHOBE MHMOpPMAIIUU U CO-
LIMAJIbHBIX IIEHHOCTEM, deilcmeyroujux B ceTU. KommyHuuyupyrom mOTpPeOUTENb U
3aBeicHUE Yepe3 CIeMaaIbHO CO3NaHHYIO cucmeM)y YNPAAeHUs 83AUMOOMHOUEHU -
AMU C KAUeHMOM, KOTOpasl donoaxsiem u gbimecHsem NeiCTBYIOIIEe MHTETPUPOBaH-
HbIe MapKETUHIOBbIe KOMMYHMKALIMK. [loTpebaeHre BIIeYaTICHUS 0CYulecmens -
emcs B 3aBEICHNM MAacCOBOTO MTUTAHUsI, TIOCKOJIbKY ISl YYaCTHUKA CETU PECTOpaH
uin Kade SBISIOTCS MECTOM OCYIICCTBICHMST COUUANbHBIX NPAKMUK pPa30eneHUs
épemeHy — TPETbUM MECTOM MeXIy paboToit u nomoM. CeTeBasi KOHLETIIMS pea-
JIN3YETCS B UHGOPMAUUOHHO CEPBUCHOM 0Oujecmee, Tie CBOOOIHBIN 0OMeH MHGOP-
MalMel SIBASIeTCS YCJIOBUEM M MCTOYHUKOM Pa3BUTHUS U TIPEBATUPYET KYAbmypa
8UPMYaNbHOIL peanrbHOCmU, TIOTPY>Karolasi MaTepHualbHble OOBEKTHI B MUP CO3IaBa-
eMBbIX 00pa3oB.

[IpennoxxeHHass aBTOPOM MOJEJb OMUCHIBAET COBOKYITHOCTb OTHOILICHUI CyOh-
€KTOB Ha PbIHKE YCJIYT MAaCCOBOTO MUTAHUS U TTO3BOJISIET TPEANPUSTUSIM peaar30BaTh
MapKeTUHTOBbIC CTPaTeTUM B YCJIOBUSIX M3MEHMBIIEHCS BHEITHEH cpennl. CeTeBble
MOTPEOUTENM SIBJISTIOTCSI HOBOM KaTeropueit il phIHKa YCIYT MacCOBOTO IMUTAHMSI.
CoBpeMeHHOe 00111eCTBO pa3BUBaeTcs B (popMme ceTeBbIX B3aumoaeiicTBuii. CeTeBbie
00pa30BaHUsI CO3MAIOTCS B PA3IMYHBIX BapUalUsIX KaK MEXIY MPOU3BOAUTEISIMHU,
TaK ¥ MEXIy MTOTPEOUTEIISIMU.

Metomoornuyeckoii OCHOBOM CETEBOIO MOAX0[a B MapKETUHTE SIBJSETCS mapa-
JIUTMa «yKOPEHEHHOCTU» MHIMBUAA B CETSIX MEXJIMUHOCTHBIX OTHOIIIEHUH, 0a3upy-
fomuxcss Ha oTHoweHusix goBepus (I'paHoBertep 2002: 44—58). CereBoil MOIXON
OCHOBBIBAETCSI Ha TTOJIOXKEHUU O TOM, UTO CTPYKTYPHasl MO3UIIMS aKTOPOB B CETU U
COIIPSIKEHHBIE C HEW OTHOLLIEHUSI OIPECIISIIOT CTPATETMM U MPAKTUKU IeHCTBUM
SKOHOMUYECKHUX areHTOB.

[IpoBeneHHOE aBTOPOM MCClIeIOBaHME TTO3BOJISIET YTBEPXKIATh, YTO B COBPEMEH-
HBIX YCJIOBUSIX TIPEANPUSITUS MAcCCOBOIO NMUTAaHUS MPOABMUTAIOT CBOIO YCIYry Ha
DPBIHKE HE OTIeIbHOMY, MHAUBUIYaTU3UPOBAHHOMY B CBOEM BBIOOPE MOTPEOUTEIIIO,
a ompeleJeHHBIM COOOIeCTBaM, TIpymIiaM MoTpedouteneit. KimeHThl 3aBeneHMit
MacCOBOTO MUTAHUS JEJal0T CBOM BBIOOP IOA BO3MEHCTBUEM CETEBBIX HOPM. MBI
MpeuiaraeM MOJEb CETEBBIX MOTPEOUTENCH YCIYT MaCCOBOTO MUTAHUSI, TO3BOJISTIO-
IIyI0 OMpPEAEIUTh NPUHAMLJIECKHOCTh MOTPEOUTENIeil K pa3IMYHbIM TUIIaM CeTeil —
BEPTUKAJIBbHBIM (KOPIOPATUBHBIM) ¥ TOPU3OHTATBHBIM (MHAWBUIYAJTBHBIM ); TIPOU3-
BECTH KOJTMYESCTBEHHYIO M KAYECTBEHHYIO OLICHKY COCTOSIHUS M IEPCIIEKTUB Pa3BUTHS
CeTH; MCIIOJb30BaTh TUIIOJOTHIO MOBEACHUS TOTPEOUTENeil cpeaHero Kjacca ISt
CO3IaHUs U YIIPaBJICHUs UX CETSIMU Ha OCHOBE OLIEHKU IIKaJIbl >KU3HEHHBIX IIEHHO-
creit (cMm. puc. 3).

BepTukanabHbIe CeTH UMEIOT BBICOKMIT YPOBEHb LIEHTPaIM3allMi, OCHOBaHHOM Ha
InddepeHIMany 10cTyna K MHGOPMALMOHHBIM U MaTepuabHbIM pecypcaM, pas-
JINYAIOTCS CTAaTyCHBbIE TTO3UIIMU B CETU, TPU (POPMUPOBAHUM U PA3BUTUU JOMUHUPY-
10T CTPYKTYPHO-PECYpCHbIE (PaKTOPHI, CO3MAIOIIMECs B 9KOHOMUKE U OOIIECTBE KaK
peanu3anms CTpaTerny KooIepaly B MHTepecax YMEHbILeHUsI HEONPeaeJeHHOCTH,
YCUJIEHUS 0€30MaCHOCTU M CTAOMIBLHOCTU. [ OpU30OHTaIbHBIE CETU 00J1aJal0T HU3KUM
YPOBHEM LICHTPaAIU3AIH, IPU KOTOPOM BO3MOXHO CO3JaHIEe MEXaHU3MOB BHYTPEH-
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dakTopbl HopMUpPOBaHME N Pa3BUTKS CETU

CTpyKTypHO-
pecypcHbIi

[opusoHTanbHas

CeTb

CoumnanbHoe

<: none

(HOpMBbI 1 NpaBuna)

BepTtukanbHas
ceTb

Puc. 3. Tunwt cemegovix cmpykmyp

HETO pa3BUTHUS, BeIyIIEi IBVKYIIEH CUION B HUX SIBJISIETCS OOIIIHOCTb HOPM, TTPaBIIT
M JIOBEpUE; OHU peajM3yloT CTpaTeTHio OOBEIMHEHUsI areHTOB CXOMHOIO CTaTyca,
CHJIBI M BIUSTHUSI HA OCHOBE €IWHCTBA CXEMbI BOCIIPUSITUSI ¥ OLICHUBAHWUS WHIWBU-
JIOM OKpY>Kalollel COLMaTbHO-3KOHOMUYECKOM CPEIbI.

B mporecce mpuMeHeHUsST METOAMKM WCCIIEIOBaHUS CETeBBIX MOTpeOUTeNei
HaMmu Oblj1a UCIIOJIb30BaHa TUITOJIOTHS TTOTPEOUTEIBCKOTO MOBEAEHUS TIPEICTaBUTE -
JIel CpeIHeTo Kitacca, SIBJISTIOIIMXCSI OCHOBHBIM KOHTUHTEHTOM 3aBeIeHUI MacCOBO-
ro nurtanust. s co3maHusl TMIOJOTUM CPelM MpeACTaBUTENel CpeaHero Kiacca
ObLIM OMpenesIeHbl MOATPYIIIbI, JJIsI KOTOPBIX MOCEIIeHWe 3aBEACHUII MacCOBOIO
TMUTAHUST SIBJISIETCS BaXKHOM XKM3HEHHOM LIEHHOCTBIO M YCTOMYMBBIM MOTPEOUTETb-
CKUM TTOBEICHUEM.

WUccnenoBaHus, npoBoauMbie aBTOpoM B 2003—2012 rr., mo3BOSIIOT YTBEPKIATh,
4TO Mpedcmagument OOAbUMUHCMBA CPeOHe20 KAACCa UMerm YCMOUYUBYI0 NPUBLIUKY
numamaocs 6He 0OMa U MO2ym COCMAasAsmy 0CHO8Y cemell nompebumenell ycaye npeonpu-
amuil maccosoeo numarus (Ilerpenko 2010: 93—98). B cucteme 1ieHHOCTe! npeacTa-
BUTEJIEl CpeHEro Kiacca MocelieHre pecTopaHoB 1 Kade CTOUT Ha IIepBOM MECTe B
qucjie MPUOPUTETOB HCIMOJIb30BaHUSI CBOOOTHOIrO BpeMeHHU. Jlonsi KIMEHTOB ¢
YCTOMYMBOI MOTPEOHOCThIO U MOJEJIbIO MyOJMYHOTO MUTAHUS COCTABIISIET MOYTH
60 % cpemHero Kiacca.

Cetr moTpedUTeIeH YCIIyT MacCOBOTO IMTUTAHKSI UMEIOT KaK BEPTUKAJIbHYIO, TaK 1
TOPU3OHTAJIbHYIO TUITOJIOTMIO U 00JIafaloT HabopOM MPU3HAKOB, TPUCYIIUX Pa3BU-
TBIM CeTeBbIM (popmaM (cM. TabJ1. 1).
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Tabauuya 1
XapaKkTepHuCTHKHU CeTeBbIX MOTPeONTE el YCIYT MACCOBOTO MUTAHUS
Iloaxon | Xapakrepuctuku | BeprukanbHble ceTu T'opu3oHTAJIbHBIE CETH
Crtpyk- |ApxurtekTtypa cetu | TpeyroabHas Dunrudeckast
TYPHBIA | [[enrpanusaumst | BoicoKast, BepInHa — PasmbITast, MHOXECTBEH-
BJIMATEJIbHBINA aKTOP HOCTb BJIMSITEIbHBIX
aKTOpOB
JBuxkeHue CBepxy BHM3, 10 T'opu3oHTaNbHO B CETH,
nHbOpMau nepapxun HEJIMHEWHO
OcHoBa [MpunamIexXHOCTH K [IpuHamIeXXHOCTH K OMHOMY
00beIMHEHUS OHOI opraHu3aluu COLIMaJIbHOMY COOOIIECTBY
Pecypc- | ColmanbHbli EnvHCTBO cTaTyca EnuHcTBO MUPOBO33peHUs
HBII Karural
Tlotpedurenvckuii | Hakannusaercs y MyJnbTUTLTULIMPYETCS B
KanuTal TOJIOBHOTO aKTopa 1 CETH, OITBIT KaXI0ro —
pacnpeacIsACTCs 1o CETU | karmuTasl BCeX
MartepuanbHbie KonuenTtpupymorcs y PacnipeneneHs! y Bcex
pecypehbl TOJIOBHOTO aKTOpa YYaCTHUKOB HEPABHOMEDPHO
OcBegomiaeHHOCTh | CHIZKAeTCsI 1o Mepe dopmupyercs y Bcex
YYaCTHUKOB yIaJeHUs OT TOJIOBHOTO | YYaCTHHUKOB
aKTopa
Hopwma- | YpoBeHb noBepust | OrpaHUYeHHbIM Boicokuii
TUBHBIA | Capkiuu IToce npuHATHS Kaxoplii 4ieH ceTH MOXKET
penieHus psiioBble OTKa3aThCsl OT y4acTUs
aKTOPBI HE MOTYT
0TKAa3aTbCsl OT MOKYMKHU
[MpaBuia Mepapxuunbl as Bcex | CormacoBaTeIbHbI, 1IEH-
PSITOBBIX YJIEHOB HOCTb JIOJKHA OBITh
MpU3HaHA BCEMU aKTOpaMU
Cuna cBsI3u Bricokas B ceTu, HO Cnabas1, HecTaOMIbHAS,
(opmainbHast JIMYHOCTHAS
HNuna- | Pazmep MoxeT ObITh 00Jb1I0H, | MOXET OBITh CKOJIb YTOJTHO
Muye- HO OrpaHMYEHHON MaJICHbKOM MJTU OOJIBIION
CKuit JITUTETbHOCTD JIATENbHBIA CPOK, Ha PasmuuHbIe TTeproIbI
CYILIECTBOBAHUS | TIEPUOJL CYIIIECTBOBAHUSI
opraHu3aiuu
CkopocTb He3nauutenbHas, IlepMaHeHTHOE U3MEHEHUE
M3MEHEHUST JIMCKpeTHast COCTOSHUS
CereBast BoaMmoxxHoe uncio Ywucio cBsa3eil He
MJIOTHOCTh CBsI3eli OrpaHUYEHO OrpaHUYeHo
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Ilonxon |Xapakrepuctuku | BepTHkaabnble ceTn T'opusoHTaBHBIE CETH
[abutyc | Monenb OpraHuzanuu JInyHocTn
TTOBENICHUS
TMoTrpebuTtensckoe | MaccoBoe, 3aBUCUT OT WNHnouBuayanbHoe U
CO3HaHue KOpIOpaTUBHOM KOJUIEKTUBHOE, 3aBUCUT OT
KYJIbTypbI CyOKYJIBTYPBI COOOIIIeCTBA
OcHoBa pocTa AIMUHUCTPAaTUBHBIE Poct ypoBHs nosepus u
U3MECHECHUS B IIPUBJICKATEIILHOCTU CETU
OpraHu3alu
Bo3MoxXHOCTh MoxHo ycTaHaBauBaTh | MOXHO BEICTpanBaTh
BJIUSTHUS U CB$I3b, BIIHSITH U MOITY- OTHOILIEHUS, MOXKHO
CO31aHUsd 4aTb OTBETHYIO CBsI3b, HO | crt0CcOOCTBOBATH CO3IaHUIO
HeJIb3s CO3IaTh HOBEBIX CeTeil

HccnenoBanue ceteil  moTpeOwTeNneil  MO3BOJIMJIO  BBIIEJINUTH  KITIOUEBBIC
TEHICHIINU:

— ToTpeOuTeNM BIieUaT/ICHWI aKTUBHEE APYTHUX CYOBEKTOB OOBEIUHSIIOTCS B CETH,
MTOCKOJIBKY IIEHHOCTh MH(MOPMAIIMK O TTOJIyYeHUH BITeYaTJIEHUI OOJIbIIe, YeM O
TTOKYIIKE YCIIYTH;

— yBeJWYEeHHUE YMCIia ToJb30BaTesIeii He YMEHBIIIAeT, a YBeJIMYMBAET T0JIe3HOCTD
MOJIy9aeMOoro BIleYaTJIeHUsI (POCT YMciia yYaCTHUKOB TPa3MHUKA YBEJIMUMBACT
€ro 1IEHHOCTb);

— ceTeBoe IMOTpebeHNE BIIEYaTIICHU XOPOIIO MPOTUBOCTOUT HETaTUBHBIM BO3-
JeCTBUSIM (TTOTJIONIAsI, 3aMeLIsIST MX) U UMEEeT MYJbTUIUIMKATUBHBIN 3hdekT
TPUBHECEHUsI TOTIOTHUTEIbHBIX MO3UTUBHBIX PECYpPCOB, HEMHEWHO YMHOXas
WX LEHHOCTh (OTpUIIaHWE TPUHIMIIA TIpeAebHOM TMmose3HocTH). HeraTtuBHOE
BIIeYATIeHUE OBICTPEe HEUTPATM3YETCsI B CETH, paszielisieMast paJocTh OT OOIIEeTO
BIIEYATIICHUST YCUJIMBAET BOCIIPUATHE, TOTTOTHUTEIHHO TIOJYyYeHHbBIC BIlevatie-
HMS He 00eCIICHUBAIOT TTPEIbIIYIIIE.

B npukiiagHOM acTieKTe XapaKTepUCTUKH BEPTUKAIbHBIX U TOPU3OHTAIBHBIX Ce-
Teil OBLIM YTOUHEHBI HA OCHOBE 00pabOTKY AMITMPUIECKUX MAaTepHUATIOB B3auMOIei -
CTBUSI C CETSIMU IOTpeOMTeNeld Ha JBYX IJIOMIAIKaX — HOBOTOIHUE M JIETCKUE
Mpa3gTHUKA (CM. TaOII. 2).

CeTtu moTpedUTENIeii MACCOBOTO TTUTAHUST XOPOIIIO BUIHBI MPU YIaCTUN B COIIU-
JIBHO YCTOSIBIIMXCS MEPOMNPUATHSIX. TpaiuliMOHHbIE TPA3IHUKHU MO3BOJISAIOT (Hop-
MUPOBATh CTPYKTYPUPOBAHHBIE CETH, TIPU 3TOM BEPTUKATBHBIMUA CETSIMU SIBIISTFOTCS
KOPITOPAaTUBHBIC KIWEHTBI. [ OpU3OHTAIbHBIE CeTH OOBEAMHSIOT crieluduuecKue
colMaIbHbIe TPYMIIbI, a 3aBEACHUST MACCOBOTO MUTAHUST CTAHOBATCS MECTOM peasii-
3alMU UX COLMAIBHBIX MPAKTUK IO CHeM®UUECKNX MOBOIaM, LIEHHBIM I BCeX
YJIEHOB CETH.
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Tabauya 2

Pacuet Mozenn ceTeBbIX MOoTpeOUTENIEH YCIYT MACCOBOTO MUTAHUS

Xapaktepu- | BeptukanbHast ceTb «/IeHb TI'opuzonTanbHast ceTb«HoBbIM
CTUKU 3ALLUTHI AETEW» TOoI»
ApXUTEKTY- | DIMnTUYecKas, pa3MbIThl TpeyroabHasi, BepIIMHbI
pa cetu IPaHULIbI, HECKOJIBKO LIEHTPOB | — aKTOPbI, IPMHUMAIOLINE
— KJIIOYCBBIC aKTOPBI pellIeHre B OpraHu3ausax
LenTtpanu- | Bbicokasi, ceTh He nepapxuye- Bricokasi, ceTh uepapxuue-
3a1us cKas, HO eCcTb 4-5 K/TIoueBbIX CKasgl, eCTh KJIIOUEeBOI aKTOp-
= aKTOpOB, IUVIMHA — 5 3BEHbLEB peCTOpaH U aKTOPbI BTOPOTO
% ypoBHs B
2 |HBuxeHue | [opusoHTaNbHO B ceTH, He- BepTukanbHo: OT pecTopaHa K
E nHdopma- | JIMHENWHO, OT aKTOpOB B, MPEACTaBUTEITIO OPTaHU3AIIUN
5 nnun I/IH(l)OpMaLlI/IH TOCTYIIacT HE B’ B OpraHu3aluu VIH(l)OpMa-
TOJIBKO OT 3aBCACHH A, KIIIOUEBbLIC LM TTOJTHOCTBIO HE TOXOIUT
AaKTOPbl MHULIUUPYIOT 3a1pOC JI0 BCEX aKTOPOB TPETHETO
nHMOpMaIK OT 3aBEACHUS ypoBHsi C
OcHoBa PonctBenHbIe cBsI3U, 65 % [MpuHaIeXKHOCTD K OIHOM
o0beauHe- | poautenu aeteit, 20 % OpraHu3auuu
HUS POIICTBEHHUKU
Conmanb- EnuHcTBO MUpPOBO33peHUST — AIMUHUCTPAaTUBHOE €IMH-
HBII LEHHOCTb J€TCTBA CTBO, KOPIIOpaTUBHAs
KarnuTa KyJIbTypa
ITotrpebu- [IsaTuneTHUi oNbIT yyacTus B OnbIT yyacTusi B HOBOTOAHUX
TEJIbCKUI JTAHHOM TIpa3IHUKE U Heynay- Mpa3aHuKax B APYTUX 3aBejie-
KanuTa HBII MOTPEOUTEBCKUI OTTBIT HUSX, YeTBEPTh KJIMEHTOB
AJIbTCPHATUBHBIX MPA3IHUKOB MMEIOT ONBIT Npa3aHUKa B
:E 5TOM 3aBECHUN
é Marepuane- | EnnHasi croumocTs 6uieta, 310 | OueHb pa3inyHbie, CTOMMOCTD
g,‘ HbIE MO3BONIAET 00ECIIEUNTh EAMHYIO | 3aKa3a BApbUPYETCS U MO -
A |pecypchl MOTPEOUTENBCKYIO IIEHHOCTD Nep>KMBAET COLIMATBHBII
cTarTyc
OcsenoM- Muuuuupyercs 3aBeileHUEM U Huskas, ocBe1oMJIEHHOCTD
JICHHOCTb MYJIBTUTUIMIIAPYETCS aKTOPaMU, | MHUILIMUPYETCSI PECTOPAHOM U
YYAaCTHUKOB | MMEIOUIMMU MPEIUIECTBYIOIIUI |akTopoM B, HO nHpopmanus He
JINYHBIN OTBIT JAHHOTO MpPa3i- | MOJHOCTHIO PACTIPOCTPAHSIETCS
HUKAa, OCBEIOMJIEHHOCTb U cpeny KOJUIEeKTUBA
JIOBEpUE BHICOKHE
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YpoBeHb Bricokmii, nis1 yaactus B CpeaHuii, TOCKOJIbKY pellie-
AOBEPUs JAHHOM CETH U y4acTusi B HUE IPUHUMAET OJUH YCIO0BEK
NpasJHUKE TpeOyeTcst IeMOH- (MK HECKOJIBKO), YPOBEHb
CTpUPOBaTh U NMOANEPKUBATD JIOBEpUs TTOBBILIIACTCS B T€X
BBICOKMi{ yPOBEHb 10BEPHA CeTsX, KOTOpbIE yXKe ObLIN
BHYTPH CETU M B OTHOILIEHUSIX OTPEOUTESAMH 3TOTO
CETH C 3aBeJICHUEM, UTO 00- TIPA3IHUKA B TAHHOM
YCIIOBJICHO CIIeIM(UKOI 3aBeIeHUH
JIETCKOTO MOTPeOIeHUS U
BBICOKOU TTOTPEOUTETbCKOMN
LIEHHOCTBIO [TSI POIUTEIEI
=§ WTOTOBOTO BIICYATIICHUS OT
= npa3gHuKa
E CaHkuuu Kaxnplii ujieH cetn MOXeT Boicokuii ypoBeHb CaHKIIUIA,
E_ 0TKa3aThCsI OT yIaCTHsI, CAHK- akTopbl C HE MOTYT OTKa3aTh-
EO LIMA MOTYT BOSHUKHYTb JIOKAJIb- | Cg OT y4aCTUs B MEPOIIPUATUN
HO BHYTPH YaCTHBIX TPYIIIT
[IpaBuna [IpaBuna cornacoBaHbl, LIEH- IIpaBuna corjiacoBaHbl,
HOCTb ITIpU3HAHa BCEMU LIEHHOCTh MPU3HAHA BCEMU
aKTopaMu aKTopamu
Cuna csizu | CnabGasi B cet, HectaOuibHasi, | CBsi3b BHYTPU OpraHU3alluu
JIMYHOCTHasI, CBA3b C 4-5 CUJIbHAsI, HO TIPUHYAUTEIbHAS,
KJTIOYEBBIMU aKTOPaMU U B dopmaibHasT, TT03TOMY TOCTH
rpymmax akropoB C ¢ akTopaMy | 3TOTO Mpa3IHUKa He PUAYT B
B, akropsl C MexX1y co00il BHE | TAKOM K€ COCTaBe Ha JII000it
Npa3aHrUKa He KOMMYHULIMPYIOT | IPYroi Mpas3aHuK, 32 UCKITI0Ye-
HUEM KOPIOPaTUBHOTO
Pa3mep Pazmep cetu okono 250—300 yen | Pazmep cetn okojio 2500—
3000 gyen
Jlnrenb- 5 ner, cethb co3nada B 2005 . 5 net, ceThb co3maHa B 2005 .
< |HOCTb
E CYyLLIECTBOBA-
§ HUS
§ CKopocTh 3a 3-4 rona coctaB o0HOBIsIeTcs | ExxeronHo oOHOBIISIETCS 10O
$ |M3MCHEHMs | HATONOBUHY 70 % rocteii, HO HabIOAACTCS
g( yCTOMYMBAsA TEHAECHLMS
BO3BpaTa: rOCTU NEPUOIUYEC-
CKM BO3BPAILIAIOTCS U YXOAST
CereBast CpenHuii pazmep rpynibl 10 CpenHuii pa3Mep TPYIIbI 55
IJIOTHOCTh | YeJI, TUIOTHOCTh He 6osee 5 % Yell.
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Mounenb Bricokast MoTuBalus 3a00Tbl 0 | ONIUCHIBAETCSI MOACIIBIO
NOBEJIEHUST | IETSAX, TPEBOXKHOCTD K O€30Mac- | TOBEAEHUS IIPEACTaBUTEIEN
HOCTH, BBICOKIE TpeOOBaHUSI cpeqHero kiacca
paBHOITpaBUSI PECYPCOB IS BCEX
IIeTeil, BRICOKME OXMIaHUS
BIICYATIICHUI
IMorpebu- MHunuBuayanbHoe 1 KoJieKTUB- | KoJIeKTUBHOE CO3HAHUE
% TEJIbCKOE HOE, CyOKYJILTYPBI COOOLIECTBA C | OpUEHTUPOBAHO Ha LIEHHOCTh
é CO3HaHue BBICOKOU LIEHHOCTBIO JE€TCTBA U | KOJLIEKTUBHOTO npas3aHuka,
= BBICOKMM YPOBHEM IETCKOrO COBMECTHOTO MOJIyYEeHUSI
TNOTPeGICHHS BIICYATIICHUS
OcHoBa CoxpaHeHue npeeMcTBeHHOCTH, | CoxpaHeHUe MPEeeMCTBEH -
pocra noaaepxKaHue J0sIJIbHOCTU HOCTU, NOALACPXKAHUEC JIOIb-
ueﬁCTByloumx AKTOPOB, BT. Y. B | HOCTU I[eﬁCTBYIOH.[PIX aKTOpPOB,
TEYEHME rojia IpyruMu rpasi- HEOO0XOIMMOCTh OOHOBJIEHUS
HUKaMU, TOCTOSTHHBIN ITOUCK B CBSI3H C pOTALeil rocTeil
HOBBIX YWICHOB

VYrpapineHue B3aMMOOTHOLIEHUSIMU C TOTPEOUTENSIMU 3aBEICHUII MacCOBOTO
TMUTAHUS CETOAHS — 9TO BBICTPAaMBAaHUE KOMMYHUKAIIMU C CETEBBIMU KJIMEHTaMU. 3a
0a30BYI0 MOXET OBbITh MPUHSTA MOJENb «CPEIHETO Kiacca» KaK JOMUHUPYIOIIAs 0
LIEHHOCTHBIM KaTeTOpUSM, UMEIOIasi KOHUENTYaAIbHYI0O OCHOBY U JIOJTOCPOYHYIO
TEHIICHIIUIO PA3BUTUS TTOBEACHUS TOTpeduTesieil. Mbl cuuTaeM YCTAHOBKU CPEIHETO
KJ1acca 6a30BbIM TaOUTYCOM JUISI OTPENEIeHUsT MOMIETN TOTPEONTEIBCKOTO MOBEE-
HUS NOTpeOUTENe YCIyT MaCCOBOTO MUTAHUS, OOBbETUHEHHBIX B COLIUATIbHBIE CETH.

B cocTtaBe moTpebuTesieit MOXXHO BBIIEIUTD IBa TUMA CETEl, €AUHBIX MO COCTABY
(akTopoB hopMupoBaHUsI, HO Pa3HBIX IO TOMUHUPYIOIIUM CUJIaM Pa3BUTUS — BEP-
TUKAJIbHbIE U TOPU30HTaIbHbIE. [10 JOoTHKe 2TUX MOojeiel TpeanpusiTue MacCOBOTO
MUTAaHUS B pa3pabOTKe CBOEW MapKETUHIOBOW MOJUTUKU MOXET MCIIOJIb30BaTh U
CTPYKTYPUPOBAHHBIE CETU IS MPUBJIEYEHUS] KOPITOPATUBHBIX KJIUEHTOB (WU ApYy-
rux 6osee XEeCTKO CTPYKTYPUPOBAHHBIX COOOILECTB), U Pa3MBbIThle CETU IJIS MPU-
BJICYUEHUSI HACEJICHU S, 1aBask BO3MOXKXHOCTb UM CAMUM Y4aCTBOBATh B CO3[IAHUU CBOUX
noacucteM. Bropast Mmonenb KaxeTcs HaMm 6ostee 3(DhEKTUBHOM, T. K. MUHUMU3UPYET
3aTpaThl U MOBBIIAET 3(PHEKTUBHOCTh MAPKETUHTOBOW MOJIUTUKUA KOMIIAHUU B
JIOJITOCPOYHOM TTEPCIIEKTUBE.

Takum o6pa3oM, MApKETUHT BIIEYATIICHUM TSI CETEBBIX TOTPEOUTENEN TOKEH
BKJIIOYATH B ce0s1 pa3pabOTKy CUCTEMbI B3AUMOOTHOILIEHUN C CEThIO U TIPEIJIOKEHUE
MPUBJIEKATEIbHBIX YCIYT, CITOCOOHBIX BOBJIEYb YYACTHUKOB CETU B COBMECTHOE CO3-
JTaHUE TOTTOTHUTEbHON MOTPEOUTETbCKON IEHHOCTU U 00ECTIEYUTh B UTOTE KaXII0-
MY aKTOPY UHIWBUAYyAIbHOE BIIEYATIICHUE.
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PA3JIEJI IV 5
CETY 3HAHMS 1 MTHHOBALIUIA

PART IV
KNOWLEDGE AND INNOVATION NETWORKS

B.H. Mununa, H.B. bacos, H.J]. /lemuoosa

PIHTEI'PATJJBHI)IFI KOMILJIEKC KAK ®OPMA CETEBOI'O
B3ANMOJENCTBUA HAYKH, OBPA3OBAHISA 1 BUSHECA®

B cmamve npedcmaesaenvt pezyrvmamol Uccre008anus opm mpexcmo-
POHHell unmeepayuu HayKu, oopazosanus u ousneca. Ilokasvieaemes, umo 6
UHME2PaAMUBHOM KOMHAEKCe <«HAYKA — 00pazoeanue —-0u3Hec» cemegole
83aUMO0CUCMBUST PONCOAIOM OPUSUHAAbHBIE (DOPMbL MENCOPeAHUZAUUOHHOL
Koonepauuu. 2ma KOOnepayus Aejicum 6 0CHoe NOsBAeHUs U PA36UMUsL UHHO-
sayuti. Onucolearomess  NPU3HaKU  UOGHMUDUKAUUU — UHME2PAMUBHO20
KoMnAeKca «Hayka — o6pazoeanue — OU3HeC»: Yeneeoll, NpocmpancmeeHHo-
eeoepaguueckuil (meppumopuanvHulil), UHOPACMPYKMYpPHbLil, KOMMYHUKA-
MUBHBLIL, OP2AHUZAUUOHHO-YNPABAEHYUECKULL, pecypCHblil U KyabmypHblil. Pac-
CMampueaiomcs. CMpyKmypHole hopmbl Cemesoe0 MeNCoPeaHU3AYUOHHO20
83aumodelicmeus 8 UHmMe2pamueHoM KoOMNAeKce «HAYKa — 00pa3osanue —
ousnec». Jlemoncmpupyemcsi, 4mo UHMePAmMueHblil KOMNACKC UMeem C80ll
CUBHEHHBLI UUKA, 6 3HAYUMEAbHOU CMeneHu 00YCA0BAeHHbLI 260410y Uell
CIMPYKMYp CemegulX OMHOUEHUI MeXcdy 83auMO0elicmeyouumu aKkmopami,
KOMOPasi MecHO C83aHA ¢ POPMUPOBAHUEM U PA38UMUEM Y UHMESPAMUBHO0
KoMnAeKca U0eHMuUGUKAyUOHHbIX NPUSHAKOE.

Karouesnvte crosa: cemesas medxncopeanu3auUoHHAs CMpYKmypa, HayKd,
obpazoeanue, busHec, UHMeSPAMUBHDBII KOMNHAEKC, NPUSHAKU Udenmuguxa-
yuu, popma cemegoeo 83aumooeiicmaus.

* WccnenoBaHue BBITIOJHEHO B paMKax rpoekTta Ne 196 «/HTerpaTUBHBI KOMITIEKC

“Hayka — 00pa3oBaHMe — OM3HEC»: CpaBHUTEIbHAS 93(DDEKTUBHOCTH MOIEJIei OpraHu3a-
MM 1 YIIPaBJICHUST» aHATUTUIECKON BEAOMCTBEHHON 11€JeBOU mporpamMMmbl «Pa3Butne
Hay4yHOTO MoTeH1rana Beiciieit mkoiabl (2009—2010 roabr)».
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Part IV. Knowledge and Innovation Networks

Vera Minina, Nikita Basov, Irina Demidova

INTEGRATION COMPLEX AS A FORM OF NETWORK INTERACTION
BETWEEN SCIENCE, EDUCATION AND BUSINESS

The paper introduces the results of research on science, education and
business integration. We suggest the concept of the integration complex «science-
education-business», in which specific forms of innovation-focused inter-
organizational cooperation emerge as a result of network interaction between
organizations belonging to different sectors. We describe the key identification
characteristics of the integration complex «science-education-business»:
purpose-based, spatial (territorial), infrastructural, communicative, resource-
based, cultural, organizational and managerial. Further, structural forms of
network inter-organizational interaction in the integration complex are
analyzed. We show that the integration complex «science-education-business»
has a specific life cycle, which is sufficiently influenced by the structural evolution
of network relations between the organizations, and that the evolutionary path of
network structures is linked to the development of characteristics which identify
the integration complex.

Keywords: network inter-organizational structure; integration of science,
education and business; integration complex; identification characteristics; form
of network interaction.

Beenenne

3HaHUEe B COBPEMEHHOM MUpPE TPrUoOpeTaeT 0Co0YIO IIEHHOCTh, €ro PoJib B 00e-
CIIeYCHUM MHHOBAIIMOHHOTO COILIMAIbHO-3KOHOMUYECKOIO Pa3BUTHSI HEIIPEPHIBHO
noBbiaeTcs. [Ipoliecchl MOpOXKIEHKWST 3HAHKS TIPOHU3BIBAIOT BCe Chephbl M YPOBHU
COLMaAIbHOI peabHOCTU. TOTadbHBINM, TOBCEMECTHBII XapakTep CO3MaHUS U MPU-
MEHEHUsI 3HaHUs B OOIIECTBE CTAHOBMTCS MOIIHBIM CTUMYJIOM B3aUMOICUCTBMS
HayKu, oOpa3oBaHUs U OM3Heca, MPEeOoa0JIeBAIOIIErO IPaHUIIbl OTAEIbHBIX PETMOHOB
u rocynapcTs. [1pu aToM TpeOyroTCsl He TIPOCTO B3aMMOJIOIIOTHSIIONINE, a MHTerpa-
TUBHBIC CTPYKTYPBI, CIIOCOOHBIC K MPOAYLIMPOBAHUIO 3MEPIKEHTHBIX 3((EKTOB,
CTPYKTYPBI, B KOTOPBIX COBMECTHBIMU YCUJIMSIMM YYEHBIX, TIperogaBaTeyieii u ous-
HECMEHOB FeHEPUPYIOTCSI MHHOBALIMU, OTIPEIACIISIONINE U0 9KOHOMUKY 3HAHUSI.

OnbIT B3aMMOACUCTBUSI YHUBEPCUTETOB, KOMIMAHUIA, MCCAEAOBATEIbCKUX WH-
CTUTYTOB M HAay4YHBIX LIEHTPOB Pa3HBIX CTpaH CBUIETEIBCTBYET O MHOIrO00Opa3uu
(opM mHTETpaIMM HayKu, oOpa3oBaHuUs M OM3Heca. B To ke BpeMmsl Ha IpakTHUKeE
npeobianaT (GOpMbI ABYCTOPOHHEM MHTErpalMu: Hayka oOpa3oBaHUe, HayKa
OusHec, obpazoBaHue Ou3Hec. TPeXCTOPOHHSISI MHTErpaLus, HaudoJee MPOaAyKTUB-
Hasl C TOYKH 3pEHUSI TOPOXACHUSI 3HAHUS M TTPEICTABISIIOIIAsT HAUOOJbIINIA HHTEpeC
JIJISI ”HHOBAIIMOHHOTI'O pa3BUTHsI, BbIpakeHa cj1abo (moapobHee 06 3ToM cM.: Hayka,
obpaszoBaHue, O6uszHec... 2008). B cBa3u ¢ 3TUM BbISIBIIEHUE U oOIUcaHue (HopM
YCIICITHOM TPEXCTOPOHHE MHTErpalii HayKu, oOpa3oBaHMs 1 OU3Heca pruodpeTa-
€T 0CO0YI0 aKTyaJTbHOCTb.

307



Paszden 1V. Cemu 3nanus u uHHo8auuil

[Tpoliecc TpexXCTOPOHHEN MHTErpaluy HayKu, o0pa3oBaHusI M OM3Heca OCYILECT-
BJISIETCS B OTIpeIeJICHHBIX OpraHM3allMOHHBIX (hopMax. M B HaydHOM, 1 B TPaKTUIECKOM
IJIaHe MHTEPEC MPeICTaB/IsIeT OpraH13allMoHHas (hopMa TPEXCTOPOHHEN MHTErpaluu,
KOTOPYIO MBI Ha3BaJll MHTETPaTUBHBIM KOMIUIEKCOM «HaykKa — oOpa3oBaHUEe — OU3-
Hec». DTa (popma co31aeT yCTOMYMBYIO CUCTEMY KOOIIepaliuii HayYHbIX, 00pa30BaTe/ib-
HBIX M1 KOMMEPYECKUX OpraHu3alnii, B paMKaxX KOTOPOI OCYILIECTBIISIETCSI COBMECTHAsI
JIESITeIbHOCTh IO pa3padoTKe ¥ BHEAPEHUIO COLMAIbHO 3HAYMMbIX MHHOBALIMIA M KOTO-
pasi XapaKTepU3yeTCs CETEBbIM XapaKTePOM B3aMMOIEHCTBUI MEX Ty CYObeKTaMM MHTE-
rpaiu (Hayka, o6pazoBanue, 6usHec... 2008; bacos 2011; Otyer o rpoekty Ne 196...
2010).

OnHakKo BCTaeT psil BOMPOCOB, 0€3 pelIeHUs] KOTOPBIX KpailHe CI0XKHO OTHMCHI-
BaTh IPOLIECCHI, MTPOMCXOSIINE B MHTErpaTUBHOM KoMmiulekce. Kak oOHapyKuThb
MHTErpaTUBHbBIN KOMILJIEKC «HayKa — o0pa3oBaHue — OM3Hec»? YUTo oTimyaeT ero ot
npyrux opm uHTerpauuu? O Kakoil MHTerpaluy UaeT pedb B UHTErPaTUBHOM KOM-
TJIeKce «Hayka — oOpa3oBaHue — OM3HeC»?

OTBeThbl Ha MOCTaBJCHHbIE BOIIPOCH HAIILIM OTpaXkeHue B IpoekTe «MHTerpa-
TUBHBII KOMILIEKC «HayKa — oOpa3oBaHUe — OM3HEC»: CpaBHUTEIbHasI 3¢ (HEKTUB-
HOCTh MOJeJIell OpraHM3aliyu 1 yIpaBieHNs», HalleJICHHOM Ha BbISIBJIEHUE TEHIEH-
LM U aJITOPUTMOB YINIyOJIeHUsI MHTErpallMy Hayku, oOpa3oBaHUsS M OuM3Heca B
COBpeMEHHOM 001ecTBe. B 3agaun ncciaenoBaHus BXOAWIU BhISIBJICHUE U ONKMCaHKe
OTJIMYUTEJIbHBIX IPU3HAKOB MHTETPATUBHOIO KOMILJIEKCA «HayKa — 0Opa30BaHue —
Ou3Hec», pa3paboTKa TUIOJOTMM MHTErPAaTUBHBIX KOMILIEKCOB, XapaKTepUCTUKa
OpPTraHU3AlMOHHBIX M YMOpPaBIEHYECKUX (HOPM MHTETPATUBHBIX KOMILJIEKCOB
«00pa3oBaHUe-HayKa-OM3HEC».

B maHHOI1 cTaThe NpeacTaBiIeHbl OCHOBHbBIE Pe3y/ibTaThl IpoeKTa. B 3amauu cra-
ThU BXOJSIT ONMCAHUE ITPU3HAKOB MHTEIPATMBHOIO KOMILIEKCA U BbISIBJICHUE B HEM
ceTeBbIX (DOpPM MHTErpallii HayKu, 00pa3oBaHUsI U OU3Heca.

[Mpu pelieHMU MOCTaBICHHBIX 3a/1a4 MCIIOJIb3YeTCS] KOMILIEKCHBIN TEOPETUKO-
METO0JIOTMYECKUIA TTOAXO0/, O0BbECAMHSIONINI TaAK1E UCCIeI0BATEIbCKIE HAIIpaBie-
HUS, KakK Teopus u metonojorus ceteit (Burt 1995; Granovetter 1973; Powell 1990),
aHaJM3 MHHOBAIMOHHBIX TPOLIECCOB B MEXOPraHM3alMOHHBIX cTpyKTypax (Pyka,
K ppers 2002; de Man 2004; Knowledge Management... 2008; Innovation Networks...
2009; Stark 2009), xoHuenuuss OTKpHIThIX MHHOBaumit (Yecopo 2007; 2008;
Chesbrough 2006), teopust ctparermyeckux anbsgHcoB (Child et al. 2005; Kuglin
2002), a Ttakke 3JeMEHTBbI Teopuu camoopraHuzanuu (BacuibkoBa 1999; Zeleny
1980; Marypana, Bapena 2001; JTlyman 2005).

IIpu3HAKK HHTErPATHBHOTO KOMILIEKCA «<HAYKA — 00pa3oBaHne — OU3HeC»

ITpakTrKa B3anMOJIeCTBUSI HAYYHBIX OpraHU3allnii, By30B 1 OM3HEC-OpraHu3a-
LM CBUIETEILCTBYET 00 YCUJIEHUM TEHIEHIIMU K MHTETpalliid HayKu, 00pa3oBaHMs
n 6usHeca. [ToaTBepXaeHUEM TOMY SIBJISIETCS. POCT YMC/a U Pa3HOOOpas3usi TeXHO-
MapKoOB, HAyYHO-TEXHOJIOTMYECKUX IIaT(OPM, TEXHOIIOJIMCOB, HayKorpamoB. B To
3Ke BpeMsi, HECMOTPSI Ha MMEIOIIEeCsT UCCIIeIOBAHUS M TIONBITKY 1aTh OIpeneeHre
WHTErpaTUBHOMY KOMILIEKCY «HayKa — oOpa3oBaHue — OU3HeC» (CM., Hamp.: Hayka,
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obpazoBaHue, 6uszHec... 2008), K HacTOsILIEMy MOMEHTY HE BBISIBJICHO YETKUX MPU-

3HAKOB €ro UACHTU(hUKAIIUY, UTO 3aTPYIHSIET aHAIN3 UHTETPALIMOHHBIX MTPOLIECCOB.

WHTerpaTuBHBIN KOMIUIEKC «HayKa — 00pa3oBaHue — OM3HEC» — 3TO Criendur-
YeCcKoe eIMHCTBO Bcex Tpex cdep. [IpuueM npucyTcTBre NpeacTaBuTescii oopasona-
HUsI, HAyKU 1 OH3Heca He SIBISIeTCS] HOMMHAIbHBIM, HATTPOTUB, TPOUCXOAUT YCTOM -
YHBOE COIJIACOBAaHHOE CETeBOE B3aMMOACIHCTBME opraHu3anuii. MHamkaTopamu
MHTETpalumu o0pa3oBaHusl, HAyKu U OM3HECa BbICTYNAIOT:

— COeIMHEHME aBTOHOMHBIX YacTeil — 00pa3oBaHus, HAyK1, OM3Heca — B OTHOCH -
TEJbHO YCTOMYMBYIO LIEJTOCTHOCTB;

— (OpMUPOBAHUE YCTOMUMBBIX CBSI3€i1 MEXKIY aKTOPaMU, BBITIOTHSIOIIMMU pa3Hble
(YHKLMY, B3aMMOIOTIOIHSAIOIIMMU IPYT APYra M BBICTYNAIOLIMMKU HEOOXOIM -
MbIMU 3BE€HbSIMU B MTHHOBAIIOHHOM 1IETIOYKE;

— YCTaHOBJIEHME OOIIMX MPaBWJI B3aUMOICHCTBUS, HEOOXOMMMBIX 1T KOOpAMHA-
LI AESITEIbHOCTY YYACTHUKOB TPEXCTOPOHHE MHTErpalluu;

— CONIACOBAaHHOE paclpeaeieHUe PECYPCOB;

— HaJuM4yue TIpPaHUll, OTIACISIONIMX IMApPTHEPOB IO HMHTErpalldM OT BHEIIHUX
areHTOB.

CocTosiHMEe MHTErpalliy XapaKTepu3yeTcsl ITMHaMUYeCKUM paBHoBecueM. MHTe-
TrpaTUBHBIE KOMILJIEKCHI, C OJHOM CTOPOHBI, UMEIOT JOCTATOYHO YETKYIO CTPYKTYpY,
CHUCTEMY paclpeaeieHUs PecypcoB U NESITeIbHOCTH, TPAHUILIbI, BHYTPU KOTOPBIX
OCYIIECTBJISICTCS MTHTEHCUBHOE B3aMOJICICTBUE 2JIEMEHTOB M OOMEH pecypcamu, a ¢
JIPYroii — MM CBOMCTBEHHBI TMOKOCTb U OTKPBITOCTh. DTO MO3BOJISIET B3aUMOCH -
CTBYIOIIIMM OpTraHU3alKsIM COBMECTHO FeHepUPOBaTh MHHOBALIUMU.

WnTerpauus HaykKu, 00pa3oBaHuUs U OM3HECA CTAHOBUTCS BO3MOXHOM MPU yCIIO-
BUH COTIACOBAaHHOCTHU MHTEPECOB, 11eJIeii U 3a1a4 B3aMOIECTBYIOIIMX CTOPOH. DTO
MO3BOJISIET COMIM3UTh OPraHM3alMu, MPUHAJIeXKAIME K Pa3HbIM cdepaM, COKPaTUTh
pPas3pbIB MEXKIY HUMU U TTIOBBICUTH 3(P(PeKTUBHOCTH B3auMoaeicTBus. [1puHIIUIT 00b-
eIUHEHUS TpeX CYObEeKTOB Ha OCHOBE SIMHCTBA LieJell Mbl Ha3bIBACM UeaebiM NpU-
3HAKOM WHTETPATUBHOTO KOMILIEKCA, KOTOPBIA SIBJASETCS CUCTEMOOOPAa3yIOIInM,
T. K. 3aaeT YCJIOBUS ISl COIJIACOBAaHMSI MHTEPECOB CyOBEKTOB, KOOPAMHAIIMU UX
NeaTeIbHOCTU, OOMeHa U pacmpeneiacHus: pecypcoB. Llenbio oobenHeHns: oopa3o-
BaTeJIbHBIX, HAYYHBIX U OM3HEC-OpraHU3aluii B UHTeTpaTUBHBIC KOMILJIEKCHI SIBJISIET-
cs co3gaHue MHHoBauuii. [1py 3ToM mapTHepbl, BXOASIINE B MHTEIPAaTUBHBI KOM-
TUIeKC, 00J1aTaloT TaKXKe CIeLIM(PUISCKUMU LIEJISIMUA, OTIIMYHBIMU OT LIeJIei CO3MaHUSs
MHTErpaTUBHOIO KOMILUIeKca. Tak, OM3HeC OpUeHTHPOBAH B IIEPBYIO OYepelb Ha U3-
BJICUEHUE MPUOBLIU, TOTIa KaK HayKa IMpexIe BCero 3aMHTepecoBaHa B CO3MaHUU
HOBBIX 3HAHMI, a 00pa30BaHME HAllEJICHO Ha IMOArOTOBKY KBaau(UIIMPOBAHHBIX U
COBPEMEHHO MBICJISIIINX CIIEHMATUCTOB. [103TOMY 11e/IM B MHTEIrPaTUBHOM KOMILIEK-
ce CJIOXKHBIM 00pa3oM IMeperIeTaloTCs U JOJKHBI PEKYPCUBHO COTJIaCOBBIBAThCS KaK
B MEXJIMYHOCTHBIX CeTSAX, TaK M B (OpPMaJIbHBIX MEXOPraHMW3alMOHHBIX
B3aUMOJICUCTBUSAX.

I[ToMuMoO eauHCTBA 1Ie/Iei, A1 OpraHU3alu B3aMMOACHCTBUS TPeX CyOBEKTOB
BaKHA TPOCTPAHCTBEHHAs JIOKAJIM3allvsl WX B3aMMONEMCTBUS. DTOT TE3UC IOA-
TBEP>KIAIOT MCCACAOBAHMSI HALIMOHAIBHBIX M PETHMOHATbHBIX WHHOBALIMOHHBIX CH-
cteM (Lundvall 1992; Cooke 1992; Maskell, Malmberg 1999), paBHO Kak 1 Uccien0-
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BaHusi kiacrepoB (Porter 1998).  [Ipocmpancmeenno-eeoepaghuueckuii, wnu
meppumopuavHulil, NPU3HAK — OIWH W3 OCHOBHBIX IMPU3HAKOB MHTETPATUBHBIX
KOMILJIEKCOB, KOTOpPBIH 3aUKCUpOBaH B caMUX Ha3BaHUSIX WHTETPHUPOBAHHBIX
CTPYKTYp: HayKorpa, TEXHOIIOJIUC, OTKPhITasi 5KOHOMUYECKas 30Ha 1 np. PopMu-
PYIOTCSI «TePPUTOPUM MHHOBALIMOHHOTO Pa3BUTUSI», OPUCHTUPOBAHHbIE HA CO3aHe
1IeJIOCTHOM MHHOBALIMOHHON MHMPACTPYKTYphI U OpraHu3annio 3¢ (GEeKTUBHOTO pe-
T'YJIMPOBAHUS MPOLIECCOB TEPPUTOPUATBHON MHHOBALIMOHHOM NEesSITeIbHOCTU. B TO
JK€ BpeMsI HeJTb3sl He TIPU3HATD, YTO 110 Mepe pa3BUTUSI MH(DOPMALIIOHHO-KOMMYHU -
KaTMBHBIX TEXHOJOTHI MHTErPaIllMOHHbIE TTPOIIECCHI TTIOCTEIIEHHO «IIEPEHOCSITCS» U3
(buszuueckoro B BUPTyalibHOE MPOCTPAHCTBO. B CBsI3U ¢ «BUpTyanu3alueit» MHTerpa-
TUBHBIX KOMILJIEKCOB BO3HMKAIOT UX TTPOU3BOIHBIC MPU3HAKN — MPOCTPAHCTBEHHO-
BpemeHHbIe. [To MHeHuto JI.I'. MoHMHa, 3HaYMMOIi XapaKTepUCTUKOI BUPTYalIbHOM
peaJbHOCTU SIBJSIETCS peajbHOe BpeMs. biaromapsi eMy BUpPTyadbHbIE MUPBI BOC-
MIPUHUMAIOTCS KakK peajibHble. B pe3ynbTaTe neiicTBUil Moab30BaTeIsl OHU U3MEHSIIOT
CBOI1 00pa3, mpuuem 0e3 BCSIKOI OTTSIKKY BO BpEMEHU, B CBSI3YM C 3TUM I10J1b30BaTe/b
B BUPTYaJIbHOM MMPE UCITBITHIBAET OILIYIIEHUE TPOHUKHOBEHUs B 3TOT Mup (Walk-
Through-Effect) (Monun 2007: 94). KoHeuHo, BUpTyau3aiysi B3aUMOICUCTBUS HE
O3HayaeT aOCOJIIOTHBIN Tepexo/ TEXHOIapKOB M HayYHBIX MapKOB B BUPTyaJlbHOE
MPOCTpaHCTBO. M cronb30BaHNEe BUPTYaJIbHOTO TIPOCTPAHCTBA, OH-JIaliH Cpeabl 00e-
CIIeYMBaeT NMHAMUYHOCTD ACSITEIbHOCTU MHHOBATOPOB, UX T'MOKOCTb M BO3MOXK-
HOCTb pa0bOTHI B JIIOOOM MECTe U B JII000E BPpeMsl, OTHAKO HEIb3s1 YMaJIITh 3HAUMMOCTHU
€IUHOTr0 (PU3NIYECKOTO MPOCTPAHCTBA, KOTOPOE TMO-TIPEXKHEMY BaxKHO IS COBMECT-
HOW TBOpYECKOI pabOThI UCCIeA0BaTECH.

TepputopuaabHbIii IPU3HAK TOIOTHSICTCS UHGPACMPYKMYPHBIM, XapaKTepU3y-
IOIIUM HaJuuKMe Ha KOHKPETHOI TeppUTOPUU COOTBETCTBYIOIINX OOBbEKTOB HEIBM-
JKMMOCTHU 1 OPTaHU3ALMOHHBIX CTPYKTYP, KOTOPbIE COBMECTHO MCITOJIb3YIOTCS CeTe-
BBIMM aKkTopamu. biaromapsi oco0oit MHMPACTPYKType CO3MAIOTCS YCJIOBMS IUIS
YKpeIruIeHUs UHTerpaluuu oopa3zoBaHusl, HayKU U OM3Heca.

HNHbpacTpykTypa MHTErpaTUBHOTO KOMILIEKCA O0YCIOBIMBACTCS €ro LEeIsIMU U
3aJayaMu, a 3HaYUT, pa3inyaeTcsl B KaxXIOM OTIEIbHOM ciaydae. B 1esom, oHa xa-
PaKTEPU3YETCs CACIYIOIIMMU JIeMEHTAMMU:

— Hay4YHO-HCCJenoBaTesbckast MHGPaCcTPYKTypa — LEHTPHI KOJJIEKTUBHOTO MOJIb-

30BaHUs, UCCIENOBATEIbCKIE TA00PATOPUU, BEIUMCIUTEIIbHBIC LICHTPHI U T. 1.;
— TPOM3BOJACTBEHHAs WMH(MPACTPyKTypa — BKCIEPUMEHTAJIbHOE ITPOM3BOACTBO,

HAyYHO-TIPOM3BOICTBEHHBIE KOPIYCa, OIBITHO-TIPOM3BOACTBEHHBIC IICHTPHI,

LIEHTPBI AEMOHCTPALIMY 1 UCTIBITAHUM U AP.;

— obpa3oBarenbHasi MHGPACTPYKTypa — YYeOHBIE IIEHTPbI, Y4eOHO-TIPOM3BOI-

CTBEHHBIE TTOMEIIIEHUSI U TIp.;

— TeXHMYecKasi MHPPACTPYKTypa — MHXKEHEPHBIC COOPYKEHUSI 1 KOMMYHUKAIIUH,

CETH BOIO- 1 SHEPTOCHAOXKEHUSI, KaHATU3aIl1H, TeJe(DOHHbIE CETH, CKIaabl 1 T. 1.
— cepBUCHasl MHGPACTPYKTypa — OBITOBBIC TTOMEILEHNSI, TYHKThI TUTaHUS, KOM-

Mepueckasl, Jopuandeckasi ciayxoa, rmeperoBopHbie, 0(PUCHBIE IIEHTPHI, BhICTA-

BOYHBIE LIEHTPHI 1 T. II.

— wuHpopMalMoHHasg UHGPACTPYKTYpa — MH(POPMALMOHHBIE LIEHTPBI, 0a3bl JaH-

HBIX, THGOOPMAILIMOHHO-KOHCAJITUHTOBBIE CUCTEMbI, KOH(MEpPEeHII-3aJIbl U TIp.
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[MomuepkHeM, 4TO MHMPACTPYKTYPHBIN MPHU3HAK TECHO CBS3aH C LIEJEBBIM U
KOMMYHMKATUBHBIM (MHTEPAaKLIMOHHBIM) Mpu3HakaMu. MHdpacTpyKTypa, oprueH-
TUPOBaHHAS Ha JOCTMXKEHNE 3HAYMMBIX LIeJIeii KOMILUIeKca, ITpu3BaHa co31aTh yCIo0-
BUS U YCWJICHHUSI CETEeBBIX B3aMMOICHCTBUII W Pa3BUTHUSI MHTEPAKIIMUA MEXIY
pe3uaeHTaMMU.

Kommynuxamuensiit npu3nax MHTETPaTUBHBIX KOMILIEKCOB ITPOSIBISICTCS B CO3/a-
HUM HaAOCXKHBIX KaHAJOB CBSI3W MEXIY IMapTHepamMu / YyYaCTHUKAMU; pPa3BUTUU
YCTOMYMBOI CUCTEMBI B3aMMOECTBYS, COTPYAHUYECTBA U KOOTIepaliu; (DOPMUPO-
BaHUU MH(OPMALIMOHHOM Cpeibl, 0a3upYyIOleiics Ha MPUHIIMIIaX oOMeHa nH(opma-
LMei, aKKyMYJISILIMKM W IIpUpalieHust nHbopMaluu. B mHTerpaTUBHBIX KOMIUIEKCAX
MPOSIBJISTFOTCS BCE PU3HAKU CETEBO KOMMYHUKAIIMI: aBTOHOMHBIM CTaTyC KaXkI0ro
aKTopa; JOOPOBOIBHBIN XapaKTep yJyacTHsl B pellieHUN OOIIel 3a1auu; MTOCTOSTHHAS
JTOCTYITHOCTh MaTepUaaoB COBMECTHOI AESATEIbHOCTH NJISI BCEX aKTOPOB CETH; Ha-
JINUME COOTBETCTBYIOLIEH TEXHUYECKOM MOANEPKKM — BO3MOXHOCTD MCITOJb30Ba-
HUs CeTell TeJIeKOMMYHUKAIIMY B MHTEPAKTUBHOM pexkrme. TakuMm oOpa3oM, UHTE-
TPATUBHBIN KOMILJIEKC BBICTYITA€T KaK KOMILIEKC B3aMMOCBSI3aHHBIX CETEBBIX Y3JI0B,
OTHOIIEHUSI MEXIY KOTOPBIMHU OINPEIESIOTCSI CIIOCOOHOCThIO K KOMMYHUKALIMU
(CM. 006 atom: Kacrenbe 2004). CaMu «CeTH MPEACTABISIOT COO0I OTKPHITHIE CTPYK-
TYPbI, KOTOPbIE MOTYT HEOTPAHUYEHHO PACIIUPSTHCS MyTeM BKJIIOUEHUS] HOBBIX y3-
JIOB, €CJIM T€ CITOCOOHBI K KOMMYHUKalUm» (Tam ke: 471). Takum oO6pa3om, MOXHO
cKazaTh, 4TO, C OMHOI CTOPOHBI, BKIIOUEHUE B MHTEIPATUBHBIM KOMIUIEKC IMPOUC-
XOJIWT MO MPUHIIUIMY CIIOCOOHOCTU OpraHM3alMU-yIacTHUKA K 3 (PeKTUBHOI ceTe-
BOI KOMMYHUKAIIUH, C IPYTOil — 3TO BKIIOYEHUE rapaHTUPYeT 00eCIiedeHE TOCTyIIa
K uHbopMalMM BCeM ydyacTHMKaM. MIMEHHO ceTeBasi KOMMYHMKALIMSI TTO3BOJISICT
MHTErpaTUBHBIM KOMILJIEKCAaM FeHepUpoBaTh MH(MOPMAIIMIO U 3HAHUE — KJTIOUEBBIC
pecypchl co3naHus nHHoBauii. CoBpeMeHHbIE CeTH KOMMYHMKAIIMM XapaKTepu3y-
JOTCSI OTKPBITOCTHIO, JAELIEHTPaJIN30BaHHOCTHIO, CAaMOpPa3BUTUEM, IpPeodIagaHueM
TOPU3OHTAJIBHBIX CBSI3€li, aBTOHOMHOCTbIO BKJIFOUEHHBIX B HUX y3JI0B.

Hns moamepkaHus B3aUMMOMACKHCTBUSI MEXAYy YYaCTHMKAMU WHTETpaTUBHOM
CTPYKTYpPBI (POPMUPYIOTCS M TIOAIEPKUBAIOTCS YCTOMUMBBIE KaHabl (hopMaan30-
BaHHO# cBs3u (Konrynos u np. 2009: 44—48). Takoe B3auMoaeiicTBUE B OOIBIITNH-
CTBE CBOEM HaIlpaBJIeHO He Ha OOMEH MIesIMM M TeHepUpOBaHME HOBBIX WICH, a,
cKopee, Ha KOJIJIETMaIbHOE PEIlIeHUE BO3HUKAIOLIUX BOIIPOCOB U MPO0OJIeM, COBMECT-
HoOe 00CYXXIeHME TIePCIIeKTUB Pa3BUTUSI KOMIUIEKCa, paclipeaesieHe pecypcoB, KO-
OpIMHUPOBaHNE Haubojee 3HAYMMBIX MPOEKTOB U mp. HoBauuu ke BO3HMKAIOT
MpEeXIe BCero B Xoe HehopMaabHBIX, HCMHCTUTYLIMOHATU3UPOBAHBIX MEKIUIHOCT-
HBIX B3aMMOJENUCTBUI MEXIly yUacTHUKaMU KomIuiekca. [lecsTku paboT B obiactu
MHTErpaluy HayKud, oOpa3oBaHMs M OM3HEca IPEeIOCTaBIISIOT MHOTOYMCICHHbIE
TMOATBEPXKICHUSI 3HAYMMOCTU CeTeil HeOpMalbHBIX MEXIMYHOCTHBIX KOHTAKTOB
IJIsS1 cTaHOBJIeHUsT W pa3BuTus wHHoBauuit (Powell 1990). Hamre uccnemoBaHue
YCIEIIHBIX MHTETPaTUBHBIX KOMIUIEKCOB Poccuu mokasano, 4To apaiiBepoM MHHO-
BallUil TaKKe SBJISIOTCS CeTU HehOopMalbHBIX KOHTAKTOB MHHOBATOPOB M MEHEIXKe-
poB (Hayka, obpazoBanue, 6usHec... 2008).

B uHTerpaTMBHBIX KOMILIEKCAX «HayKa — oOpa3oBaHUWE — OM3HEC» IIMPOKO
HCITIOJIb3YETCS BUPTYyaJbHAs KOMMYHUKALM4, KOTOPAsl CyLLIECTBEHHO YCKOPSET B3a-
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MMOJIEMCTBUE U TIOMOTaeT OBICTPO pellaTh OrepaTUBHbBIE BOIPOCHI, CBSI3aHHBIC C
CO3IaHNeM U TPOABMKEHUEM HOBBIX MIel U pa3paboTok. B ocHOBe BUpTyanbHOI
KOMMYHMKALIMY JieKaT CeTeBble MPUHLMIIBI B3aMMOACHCTBUS, peaiu3yeMble MO-
CPEACTBOM pacIpoCTpaHEeHUs] MTH(GOPMAIIMOHHBIX TTOTOKOB B €¢IMHOM KOMMYHMKa-
TUBHOM (KOPHOPAaTUBHOM) BUPTYaJIbHOM IPOCTPAHCTBE; cOOpa U 0OpabOTKU TTO-
cTynaroliieil nHGopMalMy Kak U3 BHYTPEHHUX, TaK M U3 BHEUIHUX MCTOYHMUKOB;
yepe3 npsaMoil THPOPMallMOHHBIM 0OMEH MEXIy yYacTHUKaMM KoMIuiekca. Bupry-
aJIbHble KOMMYHUKAIIUU UCTIONb3YIOTCS IJ11 (DOPMUPOBAHUS €AUHBIX MHMDOpMAaLIM-
OHHBIX 0a3 3HaHMI, KOPIOPATUBHBIX CETEil, KOTOPhIE, B CBOIO OuYepeab, CIIOCO0-
CTBYIOT Pa3BUTHIO COILIMAJbHOTO B3aMMOIEUCTBUS, OOMEHY, PaclpoOCTPaHEHUIO U
(opMUpPOBaHMIO HOBBIX 3HAHUI, PA3BUTUIO HEOOXOMMMBIX KOMITETEHIIUH, MTOUCKY
MapTHEPOB U BO3MOXHOCTU B3aMMOJEHCTBUS MOJb30BaTe/ el ¢ mapTHepaMu B TJ10-
0abHO CETH.

CrenyonmM NPU3HAKOM MHTErpaTUBHOIO KOMILIEKCa «Hayka — o0Opa3oBa-
HUe — OW3HEC» SIBISICTCS O0p2aHU3AUUOHHO-YNPABAeHUEeCKUll, XapaKTePU3YIOIINi
CITOCOOHOCTh KOMIUIEKCa K MAaKCUMaIbHO 3((hEeKTUBHOMY pa3iesieHUI0 U Koomepa-
LIMY TpyJa B LIEJISIX COBEPIIIEHCTBOBAHMS MHHOBALIMOHHOM IS TEIbHOCTH.

Paznenenue Tpyna B MHTErpaTMBHOM KOMIUIEKCE MEXIY HayuHBIMU OpraHu3a-
LIMSIMU M YHUBEPCUTETAMU, BBHITIOJHSIONIUMU (byHIaMEHTAIbHbIC W TMPUKIIATHbIC
HCCIIe0BaHUs, OIIBITHO-KOHCTPYKTOPCKME Pa3pabOTKU, C OMHON CTOPOHBI, U OU3-
HECOM, OCYILECTBIISIIOIINM OLIEHKY KOMMEPYECKOTO TMOTEHIIMAala MHHOBAIIMOHHBIX
pa3paboTOK, MAPKETUHT, CO3JaHNE OTBITHBIX 00Pa31I0B U MaJIbIX (TTMJIOTHBIX) CEPUIA,
KPYITHOE CepUitHOE MPOM3BOJCTBO — C APYIOi, BEAET K BO3HMKHOBCHUIO CETEBOIA
MeX(UPMEHHOI Koolepaluuu. DTa Koorepalus CIIocoOCTBYeT (OpMUPOBAHUIO
KOJUIEKTUBHOTO KOHKYPEHTHOTO npeumyiectsa. . Jlaitep n X1o CMHX yKa3bIBaloT,
YTO CETh B3aMMOJAEICTBYIOIIMX OPTraHM3alMii CO3MaeT KOHKYPEHTHBIC MPEUMYIIe-
CTBa, pacrpeaesisseMble Mexny Bcemu ee ydyactHukaMu (Dyer, Singh 1998). Takas
CETh MOXET CTaTh UCTOUHUKOM OCOOBIX PEHT — JI0XO0/ia, KOTOPbIii HE MOXET ObITh
CO3M1aH KaXIO0W OTAEAbHO B3STOM OpraHMU3allieid.

JI71s1 OCyILIECTBIEHUSI CETEBOTO COTPYIHUYECTBA TPEOYeTCs OrpeeleHHOe NHU-
nuatuBHoe 3BeHOo. M B Poccum, u 3a pybexkoM B KauecTBe TAKOTO 3BEHa Yallle BCEro
BbICTynaeT yHuBepcureT. b. Kinapk, paccMarpuBas Beaylye npeanpuHUMaTeIbCKIe
yHuBepcuteThl 3ananHoit EBpornbl (Clark 1998), onpenenun nsath (pakTopoB yCreI-
HOCTHU MHTErpauuy HayKu, o0pa3oBaHus U OM3Heca Ha Oa3e By3a:

1) ycusieHHOe pyKOBOZSILIEe SIAPO: YCUIICHHOE YIIPaBJIeHNEe Ha MHCTUTYILIMOHAb-
HOM YPOBHE C pa3HOOOpa3HBIMM BapUaHTAaMM — OT CUJIbHBIX PEKTOPOB 10 APYTUX
MHCTUTYLIMOHAJIBHBIX IO CBOCH CyTH (hopM;

2) paciuupeHHas1 iepudepust pa3BUTHUS: BOSHUKHOBEHME MOAPA3AEICHUM, KOTO-
pble Yepe3 TpaauLMOHHbBIC CTapble IPaHUIIbl YHUBEPCUTETA YCTAHABIMBAIOT CBSI3U C
BHEITHUMM OpPTaHU3aLMSIMU U TPYIIIaMU;

3) nuBepcuduIpoBaHHAas hrUHAHCOBas 06a3a: UCIOIb30BaHUE Pa3HOOOPA3HBIX
HMCTOYHMKOB (DMHAHCHUPOBAHUSI UIS pellieHrsI 00pa3oBaTeJIbHBIX M HAYYHBIX 3a1a4;

4) MOTMBMPOBAHHbII aKaleMUYECKUI LIEHTP: PaclpoCcTpaHeHWE HOBOW MHTeE-
IPAaTUBHOM KYJIbTYPbI 3 FPAHULIAMU TEX MTOAPA3IEJIEHUI, KOTOPBIM OHA CBOVICTBEHHA
KaK MEXaHM3M eCTeCTBEHHBIX CBsI3eil ¢ oKpyxKatomuMm mupoM (Ibid: 6—8);
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5) uHTEerpUpOBaHHAs TIpeANPUHUMATEIbCKAs KyabTypa: (OpMUPOBAaHUE HOBOI
KYJBTYPBI TPyJa ¥ HOBBIX TPYIOBBIX OTHOLIEHUI, TPOHUKAIOLIMX B aKaIeMUIECKHUIA
LIEHTP.

Harre uccnenoBaHue moaTBepxkuaeT TE3UC O TOM, UTO B COBPEMEHHBIX YCIOBUSIX
MMEHHO YHUBEPCUTETHI CTAHOBITCS MHULIMATUBHBIM 3BEHOM (DOPMUPOBAHUS UHTE-
TPaTMBHOTO KOMILJIEKCa «HayKa — o0pa3oBaHUEe — OU3HEC». DTOMY €CThb JIOTUIECKOe
o0bsicHeHue. Pojib yHUBEPCUTETOB 3aKII0YACTCSI B TOM, YTOOBI OCYIIECTBISITh MO~
TOTOBKY CII€IIMAIMCTOB, CIIOCOOHBIX, C OMHOI CTOPOHBI, TEHEPUPOBATh 3HAHUE, a C
JIPYroii — OCYIIECTBISITh MHHOBALIMU, T. €. IPOBOJIUTH OTOOP M BHEIPSITh Haubosee
LICHHBIC MUIIEU B XXU3Hb. BBITYCKHUKN YHUBEPCUTETOB UAYT B 00pa3oBaHue, HAyKy 1
B OM3HEC, U €CJIM OHU BKJIFOUEHBI B CETEBOE B3aUMOIEUCTBIE C alibMa-MaTep, TO BbI-
COKa BEPOSITHOCTb PA3BUTHSI TPEXCTOPOHHE! MHTErpaIliu.

BwmecTe ¢ Tem cienyeT pu3HaTh, YTO MHUIIMATUBHBIM 3B€HOM MHTETPalluiy MOTYT
BBICTYNATh W MPEACTaBUTEIN HAyKM, U TIPEACTaBUTEIM Ou3Heca. 31ech MHOIOe 3a-
BUCHUT OT OTPAC/IM XO35IMCTBA U OT CTPYKTYPhI OpraHU3allMi HAyYHBIX UCCIeIOBaHMUIA.
Tak, HarpuMep, B BBICOKOTEXHOJIOTUYHBIX OTPACISIX LIEHTpaMU MHTErpalluy HayKu,
00pa3oBaHUs U OM3HEca Yallle CTAHOBATCS KOMITAHUU.

Ele onHMM NpHU3HAKOM MHTEIPATMBHOIO KOMILIEKCA «HayKa — oOpa3oBaHUe
— Ou3Hec» SIBISIETCS pecypcHbulil npu3Hak. BHEIHSS cpena sIBAsSIeTCS MICTOUHUKOM
pecypcoB, 3a KOTOpbIe OopeTcsl Jt00asi colyalibHasl TpyIina Wiad opraHusauus. B
cllyyae HeXBaTKU PECYPCOB U / WM COCPENOTOUYEHHUsI KOHTPOJISI HaJl HUMU B pyKax
Y3KOT'0 Kpyra areHTOB 3aHTePECOBaHHBIC B pecypcax CTPYKTYPhI BRIHYKIEHBI JIM0O
COrjlalaThCsl Ha YCAOBUS, KOTOPbIE UM TUKTYIOT KOHTPOJIMPYIOIINE areHThI, OO
HMCKaTh aJIbTEPHATUBHBIX ITOCTAaBIIMKOB. B3auMoaeicTBys B paMKaxX MHTEIPaTUBHBIX
KOMILJIEKCOB, MPeICTaBUTEIN HayKu, 00pa3oBaHUsI 1 OM3HEca He ITPOCTO OOMEHMBa-
IOTCSI pecypcaMu, HO TOMafaloT B CHUTyallMio pecypcHoit 3aBucumocTty (Aldrich,
Pfeffer 1976; Hannan, Freeman 1977).

Onupasich Ha TEOPUIO PECYPCHOM 3aBUCUMOCTH, MOXKHO 3aKJIIOUUTh, YTO ar¢HThI
00pa3oBaHusI, HAYKU U OM3Heca MbITAIOTCSI MPUIATh PAallMOHAJBHOCTb CBOMM JI€ii-
CTBMSIM, COXPAHUTb HEKYIO CTeTIeHb aBTOHOMHOCTH, CIIPABUTLCS C OTPAaHUYCHUSIMHU,
HaJlaraéMbIMM CYIIECTBYIOIIMMU 3aBUCUMOCTSIMU, U PELIUTh MPOOIEeMy HeoIpeae-
JICHHOCTH 3a CYET MCITOJIb30BaHUSI pa3IMYHbBIX cTpaTeruii Bzammoneiicteusa (Ibid).
WnTerpaunst Hayku, oOpa3oBaHus U OM3HEcA SIBISIETCS] OJHON M3 TaKUX CTPATETHii.
WMHTterpaTuBHBIC CTPYKTYPBI, OOpa3yeMble B pe3yjbTaTe, ONpPeacIsiioT JIETUTUMHOCTD
3aMCTBOBaHUsI PECYpPCOB M MPUBHOCST BO BHOBb 00pPA30BaBIIYIOCS CHUCTEMY 3Je-
MEHT J0Bepusi, TpaHC(HOPMUPYST BHEIIHHWE IS KaXKIOro areHTa pPecypchl BO BHY-
TpeHHUe. B KauecTBe pecypCHOIl CeTM MHTErpaTMBHAsl CTPYKTypa oOecIiedrBacT
BXOJSIIIMM B HEE areHTaM IOCTYIT K pecypcaM Ha BBITOIHBIX IJIST HUX YCIOBUSX, YTO
MO3BOJISIET UM JINOO MOJTyYaTh JOMOJTHUTEIbHBIC TOXOAb! B YCIOBUSX, HEOIArOMmpu-
SITHBIX I OTAEJbHBIX MUTPOKOB PBHIHKA, JMOO KOHKYpMpPOBaThb C ropasmo Oosee
CUJIbHBIMU PBIHOYHBIMU UTPOKAMMU.

Curtyalus pecypCHO# B3aMMO3aBUCUMOCTH YYACTHUKOB MHTEIPATUBHOTO KOM-
Tiekca (haKTHYeCKU 03HavYaeT, YTO MHOTME OJ1ara, poru3BOAMMBIC ITPEICTAaBUTEISIMU
HayKu, 00pa3oBaHUs WM OM3Heca, O0IIEAOCTYITHBI M HeucueprnaeMbl (Tak, oopalie-
HUE K MH(GOPMALIMOHHBIM pecypcaM OJHOTO U3 YYACTHUKOB TPEXCTOPOHHETO B3aM-
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MOCHCTBUSI HUUYTh HE CHUXKAET €€ MOCTYIMHOCTH Isl Apyrux). C omMHOI CTOPOHHI,
5TO BBHI3bIBACT OECMOKOMCTBO BIAAEIblLIEB MHTE/UIEKTYyaJbHON COOCTBEHHOCTH, C
IPYTOi — CTUMYJMPYET TeX, KTO 3aMHTEPECOBaH B CO3MaHUM <«ITyOJUYHBIX OJiars.
[Tpu aTOM yacTo BO3HMKAET MpoOIeMa UCIIOIb30BaHUS OOIIMX O1ar TEMM YYaCTHU-
KaMM, KOTOpbIE HEAOCTAaTOUHO BKJIAIbIBAIOT B OOLIMIA ITyJ1 peCYypCOB (TaK Ha3bIBaeMast
free rider problem). Ee pelienue cBsizdaHo ¢ (popMUpoBaHUEM KOPITOPATUBHOM KYJIb-
TYPbI B paMKaxX MHTErpalliOHHOI0 KOMIUIEKCA «HayKa — 00Opa3oBaHue — OU3HEC».

CrnemyeT OTMETUTb, YTO B IIpOLIECCE IMTEIbHOTO B3aMMOACHCTBUS MEXIY
yYaCTHUKAMM MHTETrpaliiy BO3HUKAET OOIIHOCTh LIEHHOCTHBIX YCTAHOBOK, O0YCIOB-
JIEHHasl 3aKOHOMEPHOCTSIMU pa3BUTHUs opraHm3auuii. OOIIHOCTb IEHHOCTHBIX yCTa-
HOBOK XapaKTePU3YeT KY/AbMYpHblll NPpU3HAK MHTETPATUBHOIO KOMILJIEKCa «HayKa —
obpa3zoBaHue — Ou3Hec». B uem oHa BbIpaxkaeTcs?

Bo-nepBbix, 3TO NpeanouTeHre OO0IINX NHTEPECOB YaCTHBIM. Bo-BTOpBIX, Opu-
EHTallMsI Ha JOBepre KaK OCHOBY YCTOMYMBOTO B3aMMOICHCTBUS M COBMECTHOIO
CO3IaHus 3HAHUSI M UHHOBaLMil. BeeacTBre mpocTpaHCTBEHHOM OrpaHUYEHHOCTHU
Y KOMMYHUKATUBHOM ONPENEIEHHOCTU PENCTABUTENN HAyKK, OOpa30BaHUS U OU3-
Heca 3aMHTEPECOBaHbl B KOHCTPYMPOBAHUM «UECTHOI» CaMOITPE3eHTALIMM, OCHOBaH-
Hoit Ha noBepuu. [1o Mepe MOBTOpEHMS B3aUMOACHCTBU BHITOIbI OT COTPYAHNYECTBA
YBEJIMYMBAIOTCS, JOBEPUE MEXIy OpraHU3alUsIMU-TIapTHEPAMU BO3pacTaeT, MOBbI-
1IaeTCs YPOBEHb B3aMMOIIOHMMAHMSI MEXIy HUMU. B-TpeTbux, 3TO CTpeMyieHue K
MOAIePKAaHUIO pa3HOOOpa3usl, SIBJSIONIErocs 0J1arofaTHON MOYBOM TSI CO3MaHUS
MHHOBalMi. DTO ToapasyMeBaeT obecrnedeHrue MHPOPMALIMOHHON OTKPBITOCTH, Te-
TEPOTeHHOCTH BHYTPHMOPIaHU3AIIMOHHOTO 3HAHUs, MOJyYeHUE AOCTyMa K pasHOO-
Opa3HBIM pecypcaM, (OpMUpPOBaHME U MOAACPKAHUE CBA3CH pa3IUYHBIX TUIIOB C
MHOT000pa3HbIMU MapTHEpaMM. BakHOI cocTaBsolIeii IIEHHOCTHBIX YCTaHOBOK
SIBJISICTCSI BOCIIPUSITUE MTAPTHEPOB 10 MHTErpallii, TIPEACTABISIONINX APYTHUe Cephl,
KaK paBHBIX, IPU3HAHWE 3HAUUMOCTH UX CIIELIU(PUIECKUX LIeJe U IEHHOCTEH.

C pa3BUTHEM NIEPEUMCICHHBIX HOPMAaTUBHO-1IEHHOCTHBIX YCTAHOBOK ITOCTEIICH -
HO MPOMCXOIUT MEePEXO/i TPYTITbl OpraHMU3alMii Ha 00IIYI0 SBOITIOLMOHHYIO TPAEKTO-
pUIO Pa3BUTUS, OHU HAYMHAIOT MACHTU(PUIIMPOBATh ceOsl KaK I11eJI0€ U CIIOCOOHBI
BBICTYIATh «€AMHBIM (PPOHTOM» 10 OTHOILIEHUIO K BHEILIHEH cpele.

0000111251 XapaKTepUCTUKY TTPU3HAKOB MHTErPaTUBHOIO KOMIUIEKCA «HayKa —
0o0pa3oBaHMe — OM3HEC», caeaaeM IMPOMEXYTOUHBIN BBIBOI. JlaHHBIM MHTErpaTUB-
HBIM KOMILIEKC — 3TO JJOKaJIM30BaHHAs B reorpaduyecKoM MpOoCTpaHCTBE U 00J1ana-
fomast oo1eii MH(PPACTPYKTYpPOil COBOKYITHOCTh COTPYAHMYAIOIIMX MEXIY CcO00it
opraHu3aluii Haykv, oOpa3oBaHUsI M OM3Heca, B KOTOPOW MHTErpaius OOCTUIJIa
OIpPENEJICHHOTO YPOBHS. YPOBEHb MHTETPALlMU OIPEACNseTCs B 3aBUCMMOCTU OT
CTEIEeH! BhIPAXKEHHOCTH OOIIUX 1IeJIeii M [IEHHOCTE!, OT HaJTUYUSI CUCTEMBI KOOPIM -
HallUM pa3aeJIeHHOro Tpyaa U MONACPKaHUS YCTOMIMBBIX TTOTOKOB KOMMYHUKALIMU
MeXIly MapTHepaMmH, a Takke OT BO3HUKAIOIEel Osiarofapsi TECHOMY B3aMMOJEH-
CTBMIO PECYPCHOI B3aIMO3aBUCUMOCTH.

CTpyKTypa MHTErpaTMBHOIO KOMILIEKCa «HayKa — oOpa3oBaHue — OU3HEC» 110
CBOCH CYyTHU SIBJISIETCSI CETeBOM. 3a CUET ATOro YYaCTHUKHU MEKOPTaHU3alMOHHBIX
B3aMMOJIEMCTBUII HayKu, 00pa3oBaHMsI U OM3HECAa HE TOJHKO OObeAMHEHBI OOIIUM
reorpa4ecKUM IPOCTPAHCTBOM U 0O0IIel MHDPACTPYKTYpOit, HO U OKa3bIBAIOTCS
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MOTPYKEHHBIMU B TUIOTHBIE (popMalibHBIe M HedopmaibHble cBsI3U. B pesynbraTe
MapTHEPHI MOIYJYaloT JOCTYIT K pa3HOOOpa3HOil mHbOpMaluU, pecypcaM U KOMIIe-
TEHIIMSIM, BBIXOISIIMM 3a Tpeaesbl oTaeabHol opraHusanuu (Open Innovation...
2006; Baum et al. 2000), 4TO MO3BOJISIET CHUXKATh U3AEPXKKU, MUHUMU3UPOBATH PH-
CKH, paclIUpsITh BO3MOXHOCTM OpraHuM3alMOHHOro oOydyeHusi. MiMeHHO ceTeBast
CTPYKTypa obecrneurnBaeT yCIOBUs, HEOOXOAMMBbIE ISl TOPOXACHUS U PA3BUTUSI MH-
HoBauuit (de Man 2004; Knowledge Management... 2008; Innovation Networks...
2009; Stark 2009; bacop 2009). He cnyvaiiHO ceTd OCOOCHHO OJIarONMpUSITHBI IS
BO3HUKHOBEHUS CTapT-all KomIaHuii. KpoMme Toro, MMeHHO CeTH IMO3BOJISIIOT 00¢e-
CIIEUYUTHh B3aMMOICMCTBUE TIpeACTaBUTECH HayKu, oOpa3oBaHUsS M Ou3Heca Kak
PaBHBIX MMAPTHEPOB, PEKYPCUBHO COTJIACOBBIBATh UX 1I€JIM, LIEHHOCTU U HOPMBbI, CO-
MpSIraTh UX CUCTEMBI 3HAHUsI, a TAKXKe MOAAEeP>KUBATh TOBEPHUE MEXIY HUMU 3a CYCT
TMOBTOPAIOIIMXCHI MEXIUYHOCTHBIX B3AaUMOJICHCTBUMA.

CeteBoe B3auMo/ieiicTBHE B MHTETPATHBHOM KOMILIEKCE
«HAyKa — 00pa3oBaHue — OU3HEC»: IBOJIIOLKSA OPraHM3AIMOHHbBIX (hopM

WHTerpaTUBHBIN KOMITIEKC XapaKTepU3yeTCsl He TOJIBKO METab0IMIeCKOM JUHA-
MMKOM (TEKYIITMMHU TTOBTOPSTIOIIMMICS OOMEHHBIMU MPOLIECCaMU Y B3aMOJICCTBH -
SIMU), HO 1 9BOJIIOLIMOHHOM (pa3BUTHE CTPYKTYP Y UBMEHEHHUE XapaKTepa MPOoLEeCcCoB
Bo BpeMmeHM). [1py 5TOM Ha pa3HBIX 3Tarax pa3BUTHUSI MHTEIPAaTUBHOTO KOMIUIEKCA
ceTeBast MHTerpallysi MOXET IPUHUMATh pa3TuIHbie (DOPMBI.

Ha sramne hopMupoBaHust B MHTErPaTUBHOM KOMILUIEKCE IO €CTECTBEHHBIM TTPH -
YUHaM MpeodianaloT cjaadble CeTeBble CBSI3U, UMEET MECTO OOUIME CTPYKTYPHBIX
nyctoT. Kak mokassiBaeT A. e MaH, 3HAUMMOCTb MPEAIIECTBYIONIUX B3aUMOAEH-
CTBUI B CETSAX TAKOTO THIIA HE UMeeT OoJibloro 3HayeHus (de Man 2008), yto genaet
MX OJIarONPUSTHBIMU U HAYaJIbHBIX CTaaWi XU3HEHHOTO ITMKJIa MHTETPAaTUBHOTO
KOMILIEeKCca «HayKa — o0pa3oBaHue — OU3Hec». B TakuX CTpyKTypax B pa3HOI cTerne-
HU WHTErpUpOBAaHHbIE OpPraHU3alMU NELIEHTPAIU30BAaHHO U HEKOOPIMHUPOBAHHO
B3aMMOJIEMCTBYIOT B HEOOIBIIMX KJIacTepax Wid padoTaloT B HEKJIACTEPHU30BaHHOM
cetu. CoBMecTHasi paboTa BBIMOJHSETCS Ha OCHOBE MHOTOUYUCIEHHBIX COTIallleHUi
O COTPYIHUYECTBE M CYOKOHTPAKTHBIX OTHOIIEHUI. MeXopraHu3alMoOHHbIE CBSI3U
Pa3sHOOOPa3HbI, YTO AeIaeT BO3MOXKHBIM IIIMPOKUIA CIIEKTP AesdTeabHOcTH. Co31atoT-
Cs1 BCIIOMOTAaTeIbHbIE MHCTUTYTHI (TEXHUYECKUE KOJUIEIKU M MPpodecCuOoHaIbHbIE
y4YWIMIia, HeOoblliue 6aHKU, FOTOBbIE CYOCUAMPOBATbH MECTHBI MaJiblii OU3HeEC,
CIelIMaIM3MPOBaHHbBIE TTPOTPAMMBI OTPACJIEBBIX UCCIEI0BAHUI, KOTOPBIE YKPETLIs-
0T COLIMAJIBHYIO CTPYKTYPY M CTUMYJIMPYIOT OTHOIIEHUsT Koolepalun). Takue uH-
CTUTYTBI CMSITYAIOT OCOOEHHO XKeCTKME (DOPMBI KOHKYPEHIIUH.

HesaTeabHOCTh MPoGheCCUOHATBHBIX aCCOLMAlUI U APYTUX OOBENMHEHUI Cylle-
CTBEHHO YCKOpsIeT (DOpMUPOBaHUE ceTell coTpyaHudecTBa. OLylieHue oo1Iei npu-
HaJIJIEXXHOCTU K TEXHOJOTUYECKOMY, UHTEJIJIEKTYaIbHOMY WM HAyYHOMY COOOIIIECTBY
CIYXKUT CPEICTBOM, CTUMYJIMPYIOIIMM KooTmepaluoo. YJIeHCTBO B HAyYHBIX, 00pa30-
BaTeJIbHBIX WJIA TIPOMBIILJIEHHBIX aCCOIMAIIASIX UMEET MTPOIODKUTETbHBIN XapaKTep
M BBIXOIMT 32 MpeIe bl KOMMEPUYECKMX OTHOIIIEHUW; OHO TI03BOJISIET OTHUM y4acTHU -
KaM OTCJIEXKMBAaTh MOBEACHUE W PEIYTAIMIO IPYTUX. YYacThe B COBMECTHBIX HAyYHO-

315



Paszden 1V. Cemu 3nanus u uHHo8auuil

HCCIeAOBATEIbCKIX padOTax MOMOTAeT OTACIbHOMY YEJIOBEKY 3aHSITh OMpeaeIeHHOE
MecTO B mpodeCCHUOHAIBHOM COOOIIeCTBE, C(OOPMUPOBATH PEMyTallli0 B OM3HEce.
CeTH COBMECTHOI HayYHO-UCCJIEIOBATEIbCKOM NesTeTbHOCTU CTAHOBSITCS OCHOBOI
TSI TIOCJIEAYIOIIETo 00pa30oBaHUsI (hOpMaTbHBIX COBMECTHBIX ITPEAMPUSITHM U BCEBO3-
MOXHbIX HehopMasibHbIX ceTelt cotpynHudectsa ([Tayamt, Cmut-dop 2003).

[To mepe pa3BuTHS MHTETPaTUBHOIO KOMILIEKCA HAUMHAETCS YIUIOTHEHUE Me-
JKOPraHM3alMOHHOM ceTu. OTpenesiioTcsl pecypchl, BhI3bIBAIOIINE 3aMHTEPECOBAH -
HOCTb OOJIBIIMHCTBA YYaCTHHUKOB, HO CO3[AIOIINMECS] aBTOHOMHO C OOJIBIIMMU U3-
IepXKamu, DyonupoBaHMeM (YHKIIMI, a Takke OOeCIeunBaeTCsl KOOpPAMHALIMS,
(opmupoBaHue 00111eTO BU ACHUS, IECHHOCTE! Y MOHMMAaHMSI CTpaTerni COBMECTHOM
nesatenbHocTU. Kpome Toro, BeICTpanBaloTcs o0IIMe opraHbl yrpaBneHust. Komrie-
TEHIIUM aKTOPOB Ha TOM 3Talle MOTYT B 3HAUUTEIbHOM Mepe MepeceKkaThbesl, a KOHKY-
PEHIIMSI MEXIy HUMM OBITh BCE ellle BhICOKOM. [1aBHas 11e/b B3aUMOACHCTBUST —
pa3BUTHE HOBBIX OPraHM3allMOHHBIX CIIOCOOHOCTEN IIOCPEACTBOM OOYYECHMS,
MO3TOMY CETeBbIE MEXKOPraHU3alIMOHHBIE B3aMMOIEICTBUS BHICTPANBAIOTCS, TIPEXIE
BCEro, 10 TMOBOAY KJoueBoro 3HaHusl. KOMMyHMKaTUBHasI CeTb UMEET CPEIHIOI0
TJTIOTHOCT.

ITocTeneHHO aKTOpPLI MHTETPATMBHOIO KOMILIeKca (OpPMUPYIOT Bce Oosee
YCTOMUMBYIO CEeTh, IPEUMYIIECTBA KOTOPOH TMOJOOHO OMHUCaHbl B JUTEpaType
(Saxenian 1991: 424; Child et al. 2005: 147—148; OECD... 1992; de Man, 2004: 13—14;
Porter, Fuller 1986; Pittaway et al.: 2004). HanGoJiee cyiiecTBeHHbIE U3 HUX: CHIXKE-
HUE HEONpPeneJeHHOCTU MPU MPUHSITUN PEIIeHNI, BOSMOXHOCTb TOCTYIa K pecyp-
caM mapTHepoOB, 00OMeH MHGbOpPMaLIMeil, B TOM YHCJIe O HOBBIX PhIHKAX U HOBBIX T€X-
HOJIOTUSIX, BO3MOXHOCTb CO3MaHMUSI BPEMEHHBIX MPOEKTHBIX TPYMI M Pa3BUTUS
MeXOpraHM3alMOHHOTro mapTHepcTBa. C 3KOHOMMYECKOM TOUKU 3PEHUST 3TU MPEeU-
MyIIIeCTBa 03HAYAIOT YCUJICHNE KOHKYPEHTHON MO3UIIMK BXOASIIMX B COCTaB UHTE-
IrPaTMBHOTO KOMILJIEKCa yYaCTHUKOB. B OCHOBe yCTOIUMBO# CETEeBOI1 OpraHu3aluu
JIexkaT HOPMBI U IIEHHOCTH, B3aUMHBIE 00s13aTeIbCTBa U OTBETCTBEHHOCTD, AYX J10-
Opoii BOM M BBICOKHIT YPOBEHb NOBepUs Mexkay ydyacTHukamu. Kak nmumer M.O.
[ToTtonokoBa, YaeHBI CETeBOIl OpraHMU3alMM COCTaBJISIIOT «MOPAIbHOE COOOIIECTBO»
(IMTotonokona 2007: 9).

B mporiecce nepexona MHTErpaTMBHOTO KOMILIEKCA K 3TAITy 3peJIOCTH CTPYKTypa
MOXET IOCTUraTh BBICOKOM <«IIPOCTOM» LIEHTpaIM3allid IO KOJUYECTBY CBSI3ei
(degree centralization), Korma oOMeHBI PECypCOB M KOMMYHUKAIIMS 3aMbIKAIOTCST Ha
onHoM akTope. [TockonbKy MHTerpaTuBHAsI ceTeBasl CTPYKTypa Moapa3yMeBaeT OT-
HOILIEHMSI OOMEHA U pacIipeieieHUs PpECYyPCOB, LIEHTPaIbHbIIA aKTOP MOJIyYaeT B Heil
3HAYUTEJbHBII 00BEM BIACTH, YTO IMO3BOJISIET MTOBBICUTH YIIPABISIEMOCTh CTPYKTYPBI
B KpPaTKOCPOUYHOI1 MepcrneKTuBe. B 3ToM ciiyyae B ceTM MOXKHO BBIACIUTD SIPO, 00-
pa3oBaHHOE TJIOTHBIMM CETSIMU IIEHTPAJIbHOIO aKTopa, U Mepudepuio — CeTeBbIe
OTHOIIIEHUS OCTAIbHBIX aKTOPOB, HE COCIMHEHHBIX MEXIY COO0M MM COSTMHEHHDIX
10 MpeuMYylecTBY OoJiee ClaObIMU CBS3SIMU, 0OECIEUYUBAIOIIUMU OTKPBITOCTh, AU~
HaMUYHOCTb I MHHOBAIIMOHHOCTD CETH.

Ha namn B3risia, HalMuMe eAMHOTO LIEHTPA B CETH XapaKTepU3yeT CTPYKTYPY Kak
MEePEeXOIHYI0, TTOCKOJIBKY B HEll COXPaHSIIOTCS 3JIEMEHThl BEPTUKAIbHO-UEpapXuye-
CKOTO YITpaBJIeHUSI, YTO IMOPOXKIAET OMpeaeIeHHbIC OTpaHUYEHMS B 00JIACTH €€ MPU-
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MEHEHUs, TOUHEE, OTPaHUUYMUBAET €€ IPUMEHEHNE B YCIOBUSIX HECTAOMIBbHBIX 9KOHO-
MUK M / WIM HU3KOTEXHOJOTMYHBIX PBIHKOB (PBIHOYHBIX CTPYKTYp). Tak, B
coBpeMeHHoii Poccun yacto HaOMIOMAaOTCS CETM MHTErPATUBHBIX KOMIUIEKCOB C
BBICOKOI LIEHTpaJIM3alieil BOKPYT OMHOTO U3 CYObEKTOB YIIpaBJICHUS: UCCAeI0Ba-
TEJIbCKOTO YHUBEPCUTETA WJIM MHHOBAIIMOHHON KOoMMepuecKoil opranuzaunu (OT-
yet 1o npoekTy Ne 196... 2010). Heo6xonuMo Takske IOMHUTD, YTO B ME€papXUUECKU
LICHTPAJIM30BAaHHON CTPYKType Cynb0a MHHOBAIMU OyIeT B OCHOBHOM 3aBUCETb OT
peaxkiuu TOMUHUpPYIoLIero (IeHTpaabHOT0) akTopa. Takasi 3aBUCMMOCTb B MHTETpa-
TUBHOM KOMILJIEKCE PMCKOBaHHA, OHA HapylllaeT 0ajaHC MHTePEeCOB CyOhEKTOB MH-
TErpalyyu U TEM CaMbIM MPOTMBOPEYUT OJHON U3 OCHOBHBIX €T0 XapAKTEPUCTUK.
ITosTomy ecnu dopmupoBaHue MOAOOHOIN CTPYKTYpPhl HEM30EXKHO, XKelaTelbHO,
YTOOBI aKTOP C BBICOKOM IIEHTPATbHOCTBIO OKa3aJICs MOTPYXKEH B JOCTATOYHO JACIICH-
TPAIM30BAHHYIO CETEBYIO CpPEAY C pPa3BUTOW CTPYKTYpOW CBSI3EM MEXIYy He-
LIEHTPaJIbHBIMU aKTOPAMHU, KOJUIEKTUBHO IPUHUMAIOIIUMU PEIeHUsT. DTO MO3BOJIUT
KOHTPOJIMPOBATh ITPOLIECC MPUHSITUS pELIEHUI LIEHTPOM 1 0aJlaHCUPOBAaTh MHTEPECHI
(Bacos 2009). MMenHO moaToMy Ha 60J1ee To3aIHUX (ha3ax pa3BUTHS MHTETPATUBHOIO
KOMILIeKca mpeobaanaroT 6osee cloxHbIe (OpMbI LIEHTpaIU3aluy WX TOJIULEH-
Tpuueckre (popMbl CETEBOI OpraHU3alNMU.

Ecnu roBoputh 00 albTepHATUBHBIX (hopMax IEHTpaIM3alMu, TO B HUX LIEH-
TPaJIbHBIM MOXKET SIBJISITBCS aKTOP, KOHTPOJIMPYIOIINI HauOOJIbllIee YUCI0 ITOTOKOB
nHdOpMaLIUKM U PecypcoB OT OIHOTO akTopa K npyromy (betweeness centrality), niau
aKTOpP, COEMHEHHBIN C IPYyTMMU aKTOpaMM CeTH Haubosiee KOPOTKUMU MOTOKaMU
(closeness centrality).

[MonuueHTpryeckre GoOpMbl CETEBOI OpraHU3aliM, MPpUoOpeTaeMble 0OBIYHO B
OoJiee MO3MHUX (ha3ax XKMU3HEHHOTO LIMKJIa MHTEIPaTUBHOTO KOMILIEKCa «HayKa —
obpa3zoBaHue — OM3HEC», He MpeayCcMaTPpUBAIOT HAJIMYMS €AMHCTBEHHOTO MOCTOSIH-
Horo 1IeHTpa. LIeHTpOB MOXeT OBITh HECKOJIBKO MJIM LIEHTP MOXKET IepeMeIlaThCs B
3aBUCUMOCTH OT Pa3INYHbIX (DAKTOPOB: TEKYILIUX 32124 MHTETPATUBHOTO KOMILJIEKCa,
9KCIEPTU3bl U MHTEPECOB aKTOPOB, pacIpeneeHUSI PeCypCOB, CUTYallMi BO BHEIII-
Helt cpene u T. 4. CTPYKTYpbl C HECKOJbKUMU LIEHTPaMM SIBJISIIOTCS 00J1ee TMOKUMU U
OTKPBITBIMU, YEM HEpPapXUUeCKHe CTPYKTYPhI: OHM MOTYT (DYHKIIMOHMPOBATh KaK
NEeWCTBEHHBIN MEXaHU3M OaJlaHCUPOBAHUSI MHTEPECOB M PECYypCOB axke MpU HaIu-
YW OTHOCUTEJIBbHO YCTOMYMBBIX STOLIEHTPUIECKUX CTPYKTYp. B monuieHTpuyeckux
CTPYKTYpax LIECHTPaJIbHbII aKTOp HE NMEET TOTO TPATULIMOHHOTO MPUOPUTETA, KOTO-
pbIii 00ecrieunBaeTCs B BEpTUKAIbHO-NEPAPXUIECKUX MONIEJISIX YIIPABICHUS, T. €. He
OTIAeT MPUKA30B U HE OXMIaeT MOAUYMHEHUs. Ero meHTpajsbHOCTbh U BIACTHOCTH
OCYIIECTBJISIOTCS MHBIMU METONaMU yIIPaBICHUs, HalleJJEHHBIMU Ha KOOPANHALIMIO
YCWINI 1 B3aMMOBBITONHOCTD PE3Y/IbTaTOB COTPYIHMUYECTBA.

YacTto B3aMMOJEHCTBUS C y4acTMEM TaKOTO BPEMEHHO LIEHTPaJbHOTO aKTopa
BBICTPAMBAIOTCS 110 MOAYJIbHOMY MPUHIIMIY, KOTJa 32124yl U (YHKIIMU YeTKO (HUK-
CUPYIOTCSI M PpacIIpenesITIOTCs MeXIy yYaCTHUKAMU MHTETrPaTMBHOTO KOMILIEKca B
BUJIE OTICIbHBIX MOAyIeil. BzauMopeiicTBue B CeTeBOM CTPYKTYpe MO MOAYIbHOMY
NPUHLMITY TIpearojiaraeT, YTo KaXIblii mapTHep — JIydluuWid B CBoeil obiacTtu, u
KOMIIETEHLIMHU KaxKI0TO UACAIbHO MOAXOAAT BBIIIOJIHSIEMOMY UM MOAYII0. MomIyib-
Hasl CeTh MPAKTUYECKU HE TMOoApa3syMeBaeT COBMECTHOIO CO3MaHHUs 3HAHUS B XONE
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MpoeKTa U TpeOyeT YeTKO CTPYKTYpHMPOBaHHOTIO 1oJjis1 3HaHus (de Man 2008: 27—29)
B YCJIOBMSIX, KOT/Ia MapTHEPHI COEIUHEHBI JOCTATOYHO CIa0bIMU CBs3sIMU. [1oaTOMY
MOJYJIbHBIIA TUIT CETEBOI CTPYKTYPhI HEITPUMEHUM, KOraa paboTa co 3HaHUEM IpyIi-
Mbl OpPTaHU3alWil HOCUT MPEUMYIIECTBEHHO MOMCKOBBLIN xapakTep. OOpa3zoBaHue
MOAOOHBIX MOIYIbHBIX CTPYKTYP BO3MOXHO JIMIIb HA 3Tare 3peJ0CTH MHTErpaTuB-
HOTO KOMILJIEKCa MPU JOCTVXKEHUM BBICOKOM Crieliaan3aliuii aKTOPOB.

[MonuueHTpHUYeCcKre CeTU MOTYT (hDOPMUPOBATHCS 110 PA3HBIM KPUTEPUSIM, COCY-
IIECTBOBAaTh OJHOBPEMEHHO, pa3inyaTbCs MO CTeNeHu opraHusanuu. [Ipumepom
MOJIMIICHTPUYECKON CEeTEeBOM OpraHM3allMy MHTETPaTUBHOIO KOMILIEKCa «HayKa —
obpa3zoBaHUe — OM3HEC» BBICTYIMaeT KoHcopLuuyMm. KoHcopuuyM (1aT. consortium —
ydacTue, coyyactue) — opMa BpeMEHHOI0 00beAMHEHUS He3aBUCUMBIX OpTaHU3a-
UM pa3nuuHbiX (OpM COOCTBEHHOCTU ISl OCYILIECTBICHUSI Pa3HBIX BUIIOB
Hay4YHO-MCCIEI0BATENBCKOM, BHEAPEHUYECKOM, IPEANPUHUMATEILCKON U MEXITYHA-
PONHOI AesITebHOCTU. JIpyriM IIPUMEPOM MOXKET CIYXKUTb «CETh 3HAHUS U OTKPbI-
ThIX MHHOBAIIMIi», KOTOpasl MPeAoJaraeT BO3MOXHOCTb MOIK/IIOUEHMSI HOBBIX YJie-
HOB, IPUIEPXKUBAIOIINXCS MPUHILIUIIOB «METOI0JIOIMU OTKPBITHIX MHHOBALUIA» (CM:
Yecopo 2007; 2008; Open Innovation... 2006).

B dopMe monauueHTpUUecKUX ceTeil MHTEerpaTMBHbBIE KOMIUIEKCHI MOTYT OBIThb
OpraHM30BaHbI M KaK CTpaTernyecKue albsiHChI, KOTOPhIE BOSHUKAIOT B TEX CIydasiX,
KOTa KOOoIepalMsl peaqusyeTcs 1o TOUHOMY pacueTy U COMPOBOXKAAETCS OTOBOPEH-
HBIMM [0 JeTalleii KOHTPAKTHBIMU OTHOIIIEHUSIMU. PellieHre mo moBomy Toro, ¢ KeM
COTPYIHMYATh, OCHOBAHO Ha COOTHECEHUN HEOOXOMMMBIX U UMEIOLINXCS PECypCOB.
Ecnu mapTHepsl BIafeioT B3aMMOMOIIOIHSIEMbIMUA pecypcaMy, OHM HayMHAIOT CO-
TpyaHU4YaTh. B oTinume ot Apyrux ceteBbix (DOPM, CTPATErMUECKUM ajibsiHCaM He
XBaTaeT NOBEpHUsl, MOATOMY /IS KOHTPOJISI MOBEIECHUS IMapTHEPOB HCIOJb3YIOTCS
KOHTpaKTHBIEC coralieHrs. MOHUTOPUHT B3aMMHBIX IeMCTBUI (hopMaieH U CTPYyK-
TYPHMPOBaH: UCIIOJb3YyeTCsl M3HAUYaIbHO OTOBOPEHHBIN MOPSIIOK OTYETHOCTU, Ha3HA-
YalOTCs CPOKU MCIOJHEHUs cortaiieHuii. Kak mpaBuiio, cTpaTernueckue ajbsSHCHI
— 9TO KPaTKOCPOYHbIE (DOPMBI MHTETPAIIMU, UCIIOTb3yeMbIe IJIsI peLIEHUST KOHKPET-
HbIX 3a1a4. OmHAKO KOTAa CTPAaTeruyecKMil ajibsHC YXKe 3aKJII04YeH, IMOCeIyolas
Koorepalys aKkTOPOB CTAHOBUTCS 00Jiee JIETKOi, OpraHrW3alli MOTYT CTAaTh ITOCTOSTH-
HbIMU NTapTHepaMu. CTerneHb JOBEPUS YBEIMUMBACTCS C KasKIbIM HOBBIM COTJIAIIEHM -
€M, a CaMUM ITapTHepaM BCe JIerde 1aeTcs COTPYAHMYECTBO, OHU CTAHOBSITCS Bee Oosiee
OTKPBITBIMU 10 OTHOIIEHUIO APYT K APYyry. YacTo mapTHepCKUe OTHOLIEHUS TPaHC-
GopMUpyIOT BHYTpeHHIOI0 CTpYKTYpy opranu3anuu (ITayamn, Cmut-Zop 2003).

JlorocpoyHOe COTPYIHUYECTBO, OOIME LIETU U 3a/1a4i, COBMECTHBIE MTPOEKTHI,
JINYHBIC KOHTAKTHI U IPYTUe (paKTOPHI MOBBIIAIOT TOBEPHE B CETH, UTO 00ECIIEUMBaAET
POCT B3aMHO# OTKPBITOCTU OpraHu3alnii, Bce 00JbIyIo nx nHTerpauuio (Powell et
al. 1996: 116—146). C pocToM MHTErpalMy OKa3bIBaeTCsl BOBMOXHBIM HaJibHelllee
pa3BUTHE MOJUILIEHTPUYECKON CEeTH, COoUYeTalollell BhICOKYIO CIelaanu3aliio U CO-
IJJacOBaHHOE pa3BUTHE 3HaHUS. B3anmonelicTBUsI HampaBieHbl Ha OOyYeHUE U pa3-
BUTUE HOBBIX CITOCOOHOCTEM, KOMMYHMKALIMS HOCUT MHTEPAKTUBHBII XapakTep, UH-
TEHCHUBHA U TpeOyeT cyllecTBeHHbIX BiaoxkeHuil. [TomobHast popma cetn Hambosiee
yCIEIIHA B YCJIOBMSIX TPYIIIOBOM KOHKypeHIUH. OHa oOecIieyMBaeT COBMECTHYIO
TOMCKOBYIO aKTUBHOCTb B HOBBIX IJISI TPYIIbI opraHu3anuii oonactsax. [Ipu atom
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BaXKHO CO3MaTh YCJIOBHUS Tepexoja OTHOIICHUM MEXIy CyObeKTaMU MHTErpalvi OT
JKECTKOI KOHKYPEHLIMU ¥ O0phObI 32 00JIaaHe DJIEMEHTaMU 3HAHUSI K 00J1ee MITKUM
(opmam B3aMMOJEHCTBUSI, TTO3BOJISIOIIMM OCYIIECTBISITh COBMECTHOE OOyYeHUE U
cosznaHue 3HaHus. Kak mokasbIBaloT MPOBEAeHHbBIE HAMU MCCIeI0BaHUSI, UMEHHO B
CTPYKTYpPaxX C BBICOKOI CBSI3aHHOCTBIO aKTOPOB M HU3KOM LIEHTpaIn3alieid MTHHOBA-
LU eCTh BCe BO3MOXKHOCTHU IIJISI CBOOOJHOIO pacmpocTpaHeHWs1 MHHoBauuit. [1pu
9TOM 00eCIeunBaeTCsl KaueCTBEHHBII colMaabHbIl 0TO0p HoBaluii (bacos 2009).

Ha BBICIIINX YPOBHSIX MHTErpaliiu (pOpMUPYETCs HOBBII TUIT OTHOLLICHUI MEXIY
B3aMMOJICICTBYIOIIMMU CyObeKTaMu, st obo3HaueHusi kotoporo JI. Crapk BBen
MOHATHE TeTepapxuu. ['eTepapxust mpeamnosjaraeT, 4YTo WIeHbl CETU MUMEIOT paBHbBIC
CTaTyChl M 00JamalT paBHBIM, pacIpeAcsIeHHBIM IO TOPM3OHTAIM BJIMSIHUEM Ha
Mpoliecc MPUHSATHS 3HAUMMBIX pelieHuit. B pe3yabTaTe poxkmaercst hopma pacrpese-
JICHHOT'O MHTEJUIEKTa, KOTopas MpeArogaraeT MHOXEeCTBEHHOCTb KPUTEPUEB OILIEHKU
nesaTeIbHOCTH yuacTHUKOB ceTu (Ctapk 2009).

Oco6oit TpobeMOii, TPOSIBIISIIOLLIEICS Ha MO3AHUX CTAAUSIX MHTEeTPALlUM, SIBJISI-
€TCS TO, YTO IPU JOCTVKEHUM OMPEAeICHHON TUIOTHOCTU U CUJIBbI CBSI3€l TIOTOK HO-
BOI1 MH(MOPMAIIMK TTOCTETIEHHO 0CIabeBaeT, U CeTh MOXKET MPEBPATUTLCS B 3aMKHY-
Tyto ctpyktypy (Hannan, Freeman 1989). Ha sToM sTame ocoOyio 3HAYMMOCTh
npuodpeTaloT ciabdble CBS3U, KOTOPhIE TOMOTal0T COXPAaHUTh OTKPBITOCTb ceTh. M.
I'paHoBeTTEp MOKAa3aj, 4To cjabble CBI3U CAYXKAT «MOCTOM» MEXIY I'PYIIIaMU, BHY-
TPEHHNE CBSI3M KOTOPBLIX CUJIbHBI. [lo-HacTosieMmy HOBasi, OTKJIOHSIOIIASICS OT
OXuaaHui nHGopMaLus, HeoOXoaumMast 111 CO3AaHMSI HOBALIMA, TTOCTYIIaeT UMEHHO
1O cJ1aObIM CBSI3sIM. BHYTpM TrpyIinel akTOpoB, 00bEIMHEHHBIX CUJIBHBIMU CBSI3SIMU,
opmupyeTcs enMHOEe KOMMYHUKATUBHOE MpocTpaHCTBO. ClenoBaTeibHO, C TeUe-
HUEM BPEMEHHU CYIIECTBEHHO CHIKAeTCsl pa3HOOOpa3ue B3aUMOAEICTBUSI, KOMMY-
HUKallMMU, T. €. ociabeBaeT BIMSIHUME OIHOTO U3 KJIIOUEBBIX (PaKTOPOB 3apOXKICHMUS
HoBauMit. BMecTe ¢ Tem oboraiieHre CI0XKHOCThIO IPOUCXOIUT, KaK MOXKHO BbIBECTHU
u3 paboTsl ['paHoBeTTEpa, 3a cueT ciaadbIx cBsaseit (Granovetter 1973). bes Takoro
JOTIOJTHEHUSI TPYIIIThl aKTOPOB OKa3bIBAIOTCS M30JIMPOBAHHBIMM, HE BKIIOYAIOTCS B
OOJIBIIIYIO CUCTEMY U, CJIeI0BaTeIbHO, OKa3bIBAIOTCS BHE OOJBIIMHCTBA MTPOTEKAIO-
KX B Heil npoueccoB. [ToaToMy HEOOXOAUMMO TIPEANIPUHMMATL 0COObIe MEphI 10
MoAAep>KaHUIO U Pa3BUTHIO CIAOBIX CBSI3eit MHTETPAaTUBHOI'O KOMILJIEKCA C BHEIIIHEN
cpenoii, obecreynBaTh KAYeCTBEHHOE YIPABACHUE 3HAHUEM U CJIO0XHOM CUCTEMOM
MH(GOPMALIMOHHBIX TTOTOKOB, OCHOBAaHHBIX HA pa3HOOOpa3HbIX (DOpMax KOMMYHUKa-
LMY, HAIpPaB/IITh Pa3BUTHUE KYJbTYPHOI Cpeabl U MIACHTUYHOCTH, 0OeCleYyrBaTh
BXOJl B MHTETPATUBHBII KOMIUIEKC HOBBIX aKTOPOB M BBIXO aKTOPOB U3 HETO.

Tem He MeHee HaXxe ecd MHTErpaTUBHBIM KOMILIEKC JOCTaTOYHO TMOOK U OT-
KPBIT, BHYTPU OTACJIBHOIO KOMILJIEKCA TIJIOTHOCTh M CUJIa CBSI3eii OUeHb BBHICOKU U
HEIpephIBHO HApacTaloT, a YPOBEHb BHYTPEHHE MHTEeTpalMu MPUOIMKaeTCs K OT-
HOIIIEHUSIM cUMOM03a. BeaencTBue BbICOKOM MHTErpaliid BHYTPU MHTETPATUBHOTO
KOMILIEKCa TTOCTENeHHO (hOpMUpPYeTCsl 00lllee KOTHUTUBHOE MPOCTPAHCTBO U TO-
CTEIeHHO MPOUCXOIUT KOTHUTUBHASI roMoreHu3anus. Korna nHTerpaTuBHbBIN KOM-
TUIEKC TIOJTHOCTBIO TiepepabdaThiBaeT pecypc CBOEro BHYTPEHHEro pa3HoOOpasusi, OH
pacmanaeTcsl Ha OTAEIbHBIX aKTOPOB, CBOOOTHO LIUPKYIUPYIOIIUX B CETU U CIIOCO0-
HBIX BHOBb OObEAMHUTLCS [UIS peai3aliiid MHHOBAIIMOHHBIX TTPOCKTOB.
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Takum 0O6pa3oM, MHTErpaTUBHBINA KOMIUIEKC KaK OpraHu3aluoHHas ¢popMa MH-
TerpalMy HaykKu, oOpa3oBaHUsS M OM3Heca MMEET CBOM XKM3HEHHBIN LIMKJI, TECHO
CBSI3AHHBIN C SBOJIIOLIMEN CTPYKTYP CETEBBIX OTHOILIEHU MEXIY B3aUMOIECHCTBYIO-
IIMMHU aKTOPaMHU.

Hnsa aHanu3a CTPYKTYPHOM AMHAMUKM WHTETPATMBHBIX KOMIUIEKCOB B Cpele
MOXET OBITh MCITOJIb30BaHA TPEXypPOBHEBasl ceTeBasi MOMAE/b, MPEACTaBIeHHAs Ha
puc. 1. B naHHOIi MoJeIu YPOBHU BBIACISIOTCS IO CTETICHM CETEBOM MHTErpaliuu
HayKu, o0pa3oBaHus U OM3HecCa. YPOBHU Pa3IMyaloTCs COOTHOILIEHUEM CUJIBHBIX U
CJ1a0BIX CBSI3El, TIJIOTHOCTBIO U CTETICHbIO KJIACTePU3alIMU CETU. Y POBEHb MEPBUIHBIX
MHHOBALIMOHHBIX B3aMMOMIEMCTBUI HayKK, 0Opa3oBaHMS U OM3HEca XapaKTepu3yeT-
Csl HEBBICOKO TUIOTHOCTBIO, HU3KOM CTEIMEHBIO KJIacTepu3aliuu (a clieqoBaTeIbHO,
npeobsagaHueM CTPYKTYPHBIX IYCTOT), a TakxKe IpeodnamaHueM cladbIX cBs3eit
MEXIy OpraHu3alysIMu HayKu, 00pa3oBaHus 1 OM3Heca. YPOBEHbD 3peIbIX MHTETpa-
TUBHBIX KOMILJIEKCOB XapaKTepPU3yeTCsl BHICOKON IJIOTHOCTBIO, BBICOKOI CTEIEeHBIO
KJIacTepu3allii U TOMUHMPOBAHUEM CUJIbHBIX CBsSI3eil. YpOBEHb (DOPMUPYIOIIMXCS
MHTErPaTUBHBIX KOMILIEKCOB SIBJISIETCS] TIEpeXOMHBIM. [T Hero xapakTepHbl Cpei-
HUIA ypOBEHD KJIaCTepU3aIIMU U CPEIHSIS TNIOTHOCTD CETH, a TAKKE MPEACTaBICHHOCTh
B paBHOI Mepe KaK CUJIbHBIX, TaK U CJIa0bIX CBSA3ECH.

YpoBeHb NepBUYHbIX
................ MHHOBALMOHHbBIX
B3aVMOAEVICTBUN

YpoBeHb
dopMupytoLmMxcs
VNHTErpaT1BHbIX
KOMMIIEKCOB

YpoBeHb 3penbix
VHTErpaTUBHbIX
KOMMIEKCOB

Tunbl akTOpOB

<> Hayka
< ObpasoBaHne
N\ BusHec

Puc. 1. Tpexyposnesas modenv cemu unmeepayuu HayKu, 00pazoeanus u ousHeca
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YpPOBHIO CETU MEPBUYHBIX B3aUMOACHCTBUI MPUCYIIIM HEMHCTUTYLIMOHAIU3UPO-
BaHHBII OOMEH UAESIMU B YCJIOBMSIX CBOOOIHOTO PhIHKA U pa300IieHHAass MTHHOBALIM -
OHHasl aKTUBHOCTb B OTCYTCTBHME OOIIei MH(MPACTPYKTYphl. [JIsT JaHHOTO YPOBHS
XapaKTepHbl CPABHUTEILHO JIETKOE YCTAHOBJIEHWE KOHTAKTOB M OBICTPBIN pa3pbiB
CBSI3ell MEXIYy OpraHu3alvsIMU, a CIeI0BaTebHO, HEYCTOMUMBOCTD CETEBBIX CTPYK-
TYp ¥ 3aTPYOIHEHHOCTb KPYITHBIX JOJTOCPOYHBIX MHHOBALIMOHHBIX MPOeKTOB. Oco-
OCHHOCTSIMM YPOBHSI (DOPMUPYIOIIMXCS MHTETPATUBHBIX KOMILIEKCOB SIBJISIIOTCS
MPUCYTCTBUE HEOOJBIINX KJIACTEPHBIX 00pa30BaHUli, COEAMHEHHBIX KaK CIa0bIMU,
TaK ¥ CWJIbHBIMM CBSI3SIMU, B KOTOPBIX OpraHU3alMy MPOOYIOT BBICTPanBaTh pa3iny-
HBIEC TI0 CTPYKTYPE aJbsSHCHI, MBITAIOTCSI MHTErPUPOBATh CBOM MHMPACTPYKTYPHI U
MPOOYIOT CBOM CUJIBI B OTAEIbHBIX COBMECTHBIX IMpoekTax. JIJIs1 ypOBHS 3pesIbIX UHTE-
TPATUBHBIX KOMILJIEKCOB XapaKTEPHBI CIOXKUBIINECS aIbSHCHI C INTyOOKO MHTETPUPO-
BaHHBIMU OM3HEC-TIpolieccaMu U cchopMUPOBAHHOM OOIIIEel IS TapTHEPOB UH(Mpa-
CTPYKTYpOi, a TakKxKe peaau3almsl JOJTOCPOYHBIX MHHOBALIMOHHBIX IPOEKTOB C
y4acTHeM, TIpeXIe BCEro, IOCTOSHHBIX MapTHEPOB, COCAMHEHHBIX CHJIbHBIMU
CBSI3SIMM.

XOT$ KaXIblii U3 OMMCAaHHBIX YPOBHE MOXKET COOTBETCTBOBAThH COCTOSTHUIO MH-
HOBALIMOHHOM CUCTEMBbI B 1I€JIOM, IO-BUIMMOMY, B YCTOMYMBOU MHHOBALIMOHHOM
CHUCTEeME JOJKHBI OMHOBPEMEHHO MPUCYTCTBOBAThH BCE TP ONMMCAHHBIX YPOBHSI CETe-
BOTO B3aMMOIEUCTBUsI. B 3TOM cilyyae mMpOMCXOMMT TOCTOSIHHOE «BbIpalllMBaHWE»
BCE HOBBIX MHTErPAaTMBHBIX KOMILIEKCOB, IMOTPYXXEHHBIX B pa3pekeHHBIC CETEBBIC
CTPYKTYpBI. [1p1 3TOM HEOOXOAUMO MPUCYTCTBUE aKTOPOB, KOTOPBIE CITIOCOOCTBYIOT
B3aMMOJICMCTBUIO OpraHU3aIuii 1 (HOPMUPOBAHUIO MHTETPATUBHBIX KOMITJIEKCOB Ha
0a3e ceTy MepBUYHBIX B3aUMOACHCTBUIT — MHHOBALIMOHHBIX IMTOCPpeAHUKOB. OHU 3a-
AT TPeOOBaHUS K YIaCTHUKAM B3aWMOICUCTBUSI, MOA0MPAIOT MAPTHEPOB, CTUMY-
JIUPYIOT pa3BUTHE B3aUMOJCHCTBUSI, BKJIIOUAIOT aKTOPOB B KeIaTeJIbHbIC CTPYKTYPHI,
obecrieynBasi Hy>KHBIMM CBSI3SIMU, TTOCTETIEHHO CUHXPOHU3UPYIOT IPYIIIIBI aKTOPOB U
B MOIXOASIINI MOMEHT CTUMYJIMPYIOT CTAHOBJIEHE MHTErPATUBHBIX KOMILIEKCOB,
MoaAepKUBast U yCTaHABIMBAsI HY>KHbIE CBsI31. Ha momo0OHbBIX MPUHIIMITAX OCHOBaHA
HallMOHaJbHasl MHHOBALIMOHHAS cucTteMa ['epMaHuu, roe B TeUeHUE NECITUICTUI
1LieJIeHATIpaBJIeHHO CO3/1aBaIMCh COSIMHSIIONINE HayKy, 00pa3oBaH1e U OU3HEC Peru-
OHaJIbHBIC KJIACTePhl, MOrPYKeHHbIC B TMOKME CEeTM MEHEee MHTCHCHUBHBIX B3aMMO-
neycTBuii. BHyTpU 1 MeX Iy 3TUMU KJIacTepaMu OIepupyeT MHOXKECTBO KaK rocynap-
CTBEHHBIX, TaK M YaCTHBIX IAaTEHTHBIX areHTCTB, MH(MOPMAIIMOHHBIX OpOKEPOB,
(rpM o ympaBiaeHUYECKOMY KOHCYJIbTUPOBAHMIO U LICHTPOB TpaHchepa TEXHOJIOTUIA,
YTO MO3BOJISIET BXOASIIMM B KJIacTepbl OpraHU3alisIM OBICTPO TMOJIyvYaTh HAYIHYIO U
TEXHOJIOTMYECKYIO0 MH(OPMALIMIO, HEOOXOIUMYIO 111 UHHOBAIIMOHHOM NEesITeIbHO-
CTH, B TOM YKCJIe y3HAaBaTh O MOSBISIONIMXCSI MHHOBALIMSIX M HAXOAUTDb MAaPTHEPOB T10
peaju3alnyu cOOCTBEHHBIX MaeH (cM., Hamp., Pageesa 2002).

3aK/oueHue

IMonBons uroru, caeaaeM psi OOIIUX BHIBOJOB.
®opMupoBaHre MHTETPaTUBHOTO KOMILJIEKCA «HayKa — 00pa3oBaHue — OU3HEC»
SIBJISIETCSI PE3YJIbTATOM MHTETPAIMOHHOTO TIpollecca, KIYeBbIM IpaiiBEpPOM KOTO-
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pOro BBICTYIalOT MHHOBaLMU. UMEHHO MHHOBALIMU, MTHHOBAIIMOHHAS AeITeIbHOCTh
BBI3BIBAIOT y TMpeACTaBUTEIeH HayKu, oOpa3oBaHUs 1M OM3HEca MHTEPEC K TECHOMY
B3aMMOJECUCTBUIO U PA3BUTUIO KOOIIEPALIUU.

Mexxny B3aMOAeHCTBYIOIIMMU aKTOPaMU CKJIabIBAIOTCSI CETEBbIC OTHOIIICHMUS,
MO3BOJISIONINE UM, C OMHOM CTOPOHBI, COXPAHSITh XO3SIMCTBEHHYIO CAMOCTOSITE/Ib-
HOCTb, a C IPyroif — MOoJIb30BaThCSI peCypcaMM CETU M COBMECTHO CO3[aBaTh 3HAHUE.
Ha HauanpHbIX 3Tanax 3TM OTHOLIEHUS Yallle UMEIOT XapaKTep PeIKUX U / UK clia-
OBIX CBsI3€i1, HO 110 Mepe Pa3BUTUS KOMILIEKCA CBSI3U YKPEIUISIIOTCS, CO31aI0TCsI HO-
Bble (OpMBI KOOTepaluy, BO3HUKAIOT HaaOpraHU3allMOHHbIE CTPYKTYPHI
yIpaBJeHUs.

[TpocTpaHcTBEeHHAs ToKaIMU3alMsl, HAIMYKE 001eil MHGPaCTPYKTYyPhI, pecypc-
Hasl B3aMMO3aBUCUMOCTb BKJIIOUEHHBIX B CETH B3aUMOIECHCTBUS yYaCTHUKOB UHTE-
rpalliy MTOCTeNIEHHO 00€CIIeUBaIOT CONPSKEHHOCTD 1IeJIeil ¥ IIeHHOCTe !, (hopMM-
pOBaHME CHUCTEMBbl YMpaBieHUsS KakK (opMaabHBIMU MeXKOPraHU3allMOHHBIMU
B3aMMOJEUCTBUSIMU, TaK U MeHee (hopMalM30BaHHBIMU KOMMYHUKAITASIMU MEXITY
MPeICTaBUTEISIMU  B3aUMOJACHCTBYIOIIMX oOpraHusauuii. Bo3Hukaer HoBas
OpraHM3allMOHHAas LIeJIOCTHOCTh — MHTErPAaTUBHBIM KOMIUIEKC «HayKa — 00pa3o-
BaHME — OU3HEC».

B xome XK1M3HEeHHOTO 1IMKJIa MHTETPaTUBHOTO KOMILJIEKCA CETeBbIE€ OTHOIICHMS
MEXIy MpeacTaBUTEISIMU HayKu, oOpa3oBaHUsI U OM3Heca MPUOOpPeTalOT pa3iny-
Hble opMbl. Ha 3Tame ero craHoBiIeHMSI B CETU MpPeo0IagaioT ciaabble ceTeBbie
CBSI3U M OOMJIME CTPYKTYPHBIX IyCTOT. B3amMoaelicTBHE OCYIIECTBISIETCS B He-
OOJIBIIMX KJIAcTepax WIM B HEKJIACTEPU30BaHHOI CETH, UTO CO3IaeT MPOCTOP IS
WHHOBaIMii. Mexay opraHM3alusIMM YCTaHABIUBAIOTCSI KOHTPAKTHbBIC U CYyOKOH-
TpakTHbIE OTHOIIEeHUS. [ yKperieHUs OTHOIIIEHUI CO3Jal0TCsI BCIIOMOTaTeb-
HbI€ MHCTUTYTHI, KOTOPbIE BBHIMOJHSIIOT (DYHKIIMIO IMMOCPEIHUKOB B MEKOpPraHU3a-
IIMOHHOM B3aUMMOJEMCTBUM WJIM OCYILIECTBISIOT Tommepxkky ceru. I[lo mepe
pPa3BUTHS UHTETPaTUBHOTO KOMILIeKca (POpMUPYIOTCS OOIIME 3JI€MEHTHI YIIpaBiie-
Husi. O0Opa3yloTcsl cHavyajga STOLIEHTPUUECKUE CeTH, KOTOPhIe C Pa3BUTUEM MHTE-
IPaTMBHOIO KOMILJIEKCA Yallle BCero TpaHC(HOPMUPYIOTCS B TOJIUIIEHTpUYecKue. B
pe3yabTaTe CO3Mal0TCSl CeTeBbIe CTPYKTYPHI C JOCTATOUHO BBICOKON YKOPEHEHHO-
CThIO, TIJIOTHOCTBIO M CINIOYEHHOCThIO, a TAKXKE C MpeobagaHueM CUJIbHBIX CBSI3EH.
dopMupoBaHue NOA00HOI0 PO/ia CETEBBIX CTPYKTYP CBUIAETEILCTBYET O BXOXKICHUN
WHTETPAaTUBHOIO KOMILJIeKca B cTaauio 3peaocth. OcoOeHHOCThIO MO3AHUX (a3
JMaHHOW CTaAuM SIBJISIETCS TO, YTO CJOKUBIINECS OTHOIIIEHUS MEXIY ITpeaCcTaBUTe-
JISIMM HayKu, 00pa30oBaHMs U OM3HEca MOCTEIEHHO CTAHOBSTCSI TOPMO30M Ha IyTU
pPa3BUTHSI MHHOBALMI, TMOCKOJIBKY TEPSIOT TMOKOCTh M OTPAaHUYMBAIOT TTOSIBJICHUE
HOBOTro 3HaHus. s maabHENIIero oCylecTBICHUs Heo0XonuMa pecTpyKTypHu3a-
LIS UHTETPaTHBHOTO KOMILJIEKCa, B MPOTUBHOM CJIy4yae MPOMCXOAUT 3aBepIlcHUE
€ro >KM3HEHHOTO ITMKJIA.

[TponneHue XXKM3HEHHOTO IIMKJIa MHTETPAaTUBHBIX KOMIIJIEKCOB 1 0OecIieueHre
YCTOMYMBOCTU CETEil B3aMMOIEHCTBUI TpeacTaBUTeNeii HaykKu, oOpa3oBaHUS U
Our3Heca B 11eJI0M, IT0-BUAMMOMY, CBSI3aHO C CO3TaHUEM TaKUX YCJIOBUMA, TTPU KOTO-
DPBIX TIOAIEPKUBAETCSI MHOrooopasue ¢opM B3aUMOMOMOIHSIIONINX CETEBBIX
OTHOIIIEHUN.
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Anodpeac Ilvika, Ilempa Apeeiiaep, Haiioncea Jncuabepm

IMMOPOXJAEHUE U INOPY3NA 3HAHUA B MTHHOBAILITMOHHBIX

CETAX: UMUTAIUOHHAA ATEHTCKAA MO/IEJIb

B cmamue onuceigaemcs UMumayUoHHas aeenmekas moodens, Npedcmaeasiio-
was meopuro OUHAMUHECKUX NPOUecco8 6 o0aacmu UHHOBAUUL 8 COBPEMEHHbIX
HAayKoemKux ompacasnx. Aeenmckuil no0xo0 no3goasem npedcmasums eemepo-
2EHHbBIX A2EHMO8, UMEeWUX UHOUBUAYanbHble 3anacyl 3Hanus. Umumayus daem
B03MONCHOCMb CMOOCAUPOBAMb COCMOSHUE HeOnpedeieHHOCmU, UCMopu4ecKue
UBMeHeHUsl, 6AUsHUe HeY0auu Ha NONYASAUUIO AeeHmMOo8, A MAaKice 00yYeHue aeeH-
ma Ha ocHoge COOCMBEHH020 ONbIMA, UHOUBUOYANbHBIX UCCAe008AHUI, ONbIMA
napmuepog u compyouuxos. Modeaupogarie 0eMoOHCmpUpyem, Hmo UCKyCccmeeH-
Hble UHHOBAUUOHHbIE cemu 00HAPYICUBAIOM HEKOMOopble XapaKkmepucmuku, 00-
wue ¢ UHHOBAUUOHHbIMU CemSIMU 8 HAYKOeMKUX OMPAcAsix, KOmopbie mpyoHO
uHmMe2pUPOB8ams 6 MpaouyUOHHbLe MOOeAU UHOYCIMPUANLHOU IKOHOMUKL.

Karouesnte caoea: unnosayuonHvie cemu, azeHmcKoe mMooeaupogarue, 6e3-
macumaobHbie cemu.

Andreas Pyka, Petra Ahrweiler, Nigel Gilbert

KNOWLEDGE GENERATION AND DIFFUSION PROCESSES
IN INNOVATION NETWORKS —
AN AGENT-BASED SIMULATION MODEL

An agent-based simulation model representing a theory of the dynamic
processes involved in innovation in modern knowledge-based industries is
described. The agent-based approach allows the representation of heterogeneous
agents that have individual and varying stocks of knowledge. The simulation is
able to model uncertainty, historical change, effect of failure on the agent
population, and agent learning from experience, from individual research and
from partners and collaborators. The aim of the simulation exercises is to show that
the artificial innovation networks show certain characteristics they share with
innovation networks in knowledge intensive industries and which are difficult to
integrate into traditional models of industrial economics.

Keywords: innovation networks, agent-based modelling, scale free networks.
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Beenenne

CoBpeMeHHbIe HayKOeMKHE PBIHKM — HE MPOCTO MECTa MOKYIKU W IPOIaXKH
TOBapoOB: 3TO apeHbl, TJIe BOZHUKAIOT MHHOBAIIMH, TJIe 3HaHUE IMOPOXAAETCs, Iepe-
JAeTCsl, PEKOMOMHUPYETCSI U OOMEHMBaeTCs. B TakKMX KOHKYPEHTHBIX cpelax ¢ Obl-
CTPO MEHSIOIIMMUCS IJT00aTbHBIMU TEXHOJOTUIECKMMU M SKOHOMUYECKUMU TPeOo-
BaHusiMu (Bahlmann 1990) u pasHooOpa3reM MHCTUTYLIMOHAIbHBIX MH(MPACTPYKTYP
(Amable 2003) oupmMa MOXKET YAYUYILIUTh CBOE MOJIOKEHNE, TOJBKO UCIIOJIb3YS pecyp-
Chl OoJiee TBOPUYECKU U pallMOHaIbHO, Hexelu ee KOHKypeHThl (Lam 2003). YToOb!
COXPaHUTb KOHKYPEHTHbIE NMPEUMYIIECTBa, (GDUPMBbI JOJIKHBI ITOCTOSTHHO YYUThes. C
TOYKHM 3PEHMST OpraHM3alii KoollepaTUBHbIE UCCIIEIOBAaHMS B TaK Ha3bIBAEMbIX MH-
HOBAIIMOHHBIX CETSIX CTaIM 3HAYMMOM aJIbTepHATUBOM, NAIOIEli TOCTYIT K BHEIIIHUM
MCTOYHUKAM 3HaHUS. B MHHOBAlIMOHHBIX CETSIX, KOTOPBIE SIBISIOTCS PE3yJIbTaTOM
Pa3IMYHbIX BUIOB TOPU30HTAIBHOTO M BEPTUKAJIBHOTO IBYCTOPOHHETO COTPYIHUYE-
CTBa, aKTOPbl MHHOBAIIMOHHOTIO Mpoliecca pa3feisiioT U pa3BUBAIOT HOBOE 3HAHUE
COBMECTHO c apyrumu akropamu (Pyka 2002).

CeTn — OCHOBHOM CITOCO0 KOOPAMHAIIMN, KOTOPBIA 0COOCHHO aKTyaJleH B TaK1X
HayKOEMKHX CEKTOpax pbIHKa, KaK OMOTEXHOJOTUM U MH(POPMAIIMOHHO-KOMMYHM -
KallMOHHBIe TeXHoJIornu. HeoOXxomrMMoCTh Co3MaHus U Tiepeaayd 3HAHUSI BHYTPU
oTpacijieil — oJHa U3 TJaBHbIX MPUYUH nocTpoeHust cereil. [Taysmn (Powell 1990:
304) npeamonaraer, YTO TakKMe KaueCTBEHHbIE OCOOEHHOCTHU, KaK MHHOBALIMOHHO-
JIPY>KECTBEHHAsl CTpAaTerusi, 0COObIli CTUJIb MPOM3BOACTBA, TEXHOJOTUYECKUI I10-
TeHLMaJ, HOy-Xay Wau ¢uiiocodus HyaeBoro nedexra, HEBO3MOXHO OLIEHUTb U
nponath Ha peiHKe. COBMEIIEHNE PECYPCOB 3HAHMS B CETSX BeAeT K MHHOBALIMSM U
00y4YeHUI0, KOTOPBIX TPYAHO LOCTUYb APYITUMHU cpeacTtBaMu (Summerton 1999).

B Teopuu nmpoMBINUIEHHO OpraHU3allii COBMECTHBIE MCCJIEIOBAaHUSI U pa3pa-
60Tk (R&D) cuutanuch BpeMEHHBIM SIBJIEHUEM, a, YYUThIBasl YETKO YCTAHOBJIEHHbIE
AHTHMOHOIIOJIbHBIE IIPUHIIMIIBI, COTJIAIIIEHUST O COTPYIHUYECTBE B 1I€JIOM BbI3bIBAIN
nogo3peHue. Tak, B TeOPUU TPaH3aKIIMOHHBIX U31eP>KEeK MHHOBALIMOHHbBIE CETH pac-
CMaTpUBAIUCh KaK ruOpuaHast popMa MpoMBIILIEHHO OpraHu3alliy MeXITy uepap-
XMeil U ppIHKaMM, KOTOpasi B KOHEYHOM MTOre MCUe3HeT. B kauecTBe mpruMepa mpu-
BOAMJIOCH Pa3BUTUE OMOTEXHOJOTMUECKUX oOTpacieil, rae ¢ KoHua 1980-x rr.
M3BECTHBIE (hapMalleBTUYECKHE (PUPMbI yUaCTBOBAIU B COBMECTHBIX MCCIEAOBAHMSIX
CO CIelHaIU3MPOBAHHBIMUA OMOTEXHOJOTUYECKMMU CTapTall-KOMIIaHUSIMU (Harp.,
Pyka, Saviotti 2005). Ilpeamnonaraaoch, 4ToO 3TO COTPYAHMUYECTBO HAmpaBlieHO Ha
MPUHSITUE OMOTEXHOJIOTUYECKOM MapagurMbl TeMu dapMaleBTUYeCKUMU KOMIaHU -
sIMU, KOTOpBIE 1O 3TOT0 CHEIMATU3UPOBAIUCh B 00JaCTH OPraHUYECKON XUMUM.
bonee Toro, naHHOE COTPYAHUYECTBO CUUTAIOCH KPATKOBPEMEHHBIM: JIMOO KPYIHbIE
dapmaleBTHYECKMEe KOMIIAHUKM CAMM CTaHYT KOMITETEHTHBIMU B 00JIACTU OMOTEXHO-
JIOTHIA (4TO TIpeIioiarajao IpuoOpeTeHre CTapTanoB) U, CJIeAOBaTEIbHO, He OyayT
0OJIbIlIe HYXXIAaThCs B MapTHEpax, JUO00 OMOTEXHOJOIMYECKUE CTapTar-KOMITAaHUU
BBITECHSAT KpYITHbIE (DapMalieBTHUeCcKre GUPMbI M CAMU CTAHYT IIABHBIMU UTPOKaMU
B (hapmarieBTKe. HU 0Ha U3 9TUX KpaliHUX albTepHATUB He OCylllecTBUIachk. B Ha-
yajie XXI B. 00e momnynsiliuu akTopoB, (papMaleBTUYECKME KOMIAHUU U HEOOJIbIINE
OMOTeXHOJOTnYeCKre (UPMBI MPOIOJIKAIOT COCYIIECTBOBAaTh, a MHHOBAIIMOHHbBIE
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CeTU TIO-TIpeXXHEMY (OPMUPYIOT TMPOMBIIIIEHHYI0 opraHu3anuio R&D B ar1oit
OTpaciu.

OrtcyTcTrBue nHTepeca K R&D-coTpynHuuecTBy, coxpaHsiBllieecsi B TEOPUU MTPO-
MBIIIIJIEHHON opraHu3aiuu 10 KoHia 1980-x IT., MOXHO BO3BECTH K HEraTUBHOMY
B3IJISIIY HAa TEXHOJIOTUYECKME BHEIIHUE 3(PDEKTHI, XapaKTepHOMY JJIs1 HEOKJIacCHuye-
CKOIf 9KOHOMUKM MPOMBIIIJIEHHOCTU. TEeXHOJIOTrMYeCKU CIIUIIOBED, T. €. HEHaMe-
PEHHBIM Y HEKOHTPOJUPYEMBIN ITOTOK 3HAHMS, BBI3BAHHbBIM MpeariojaracMom mpu-
pomoii  HOBOrO TEXHOJIOTMUECKOTO 3HaHMSI KakK oOOlecTBeHHOro OJjara,
paccMaTpuBajcs B OCHOBHOM Kak crnepxkuBaroiinii R&D (Hamp., Levin, Reiss 1988)
1, CJIeI0BaTeIbHO, HEOJArONpUITHBIA IJIs1 9KOHOMUYECKOTO pocTa. DTOT B3IJIAL
MeHsIeTCS TOJIBKO B KOHIE 1980-x rr., Korna R&D-corpynHuyecTBo HAaUMHAET MPU-
BiaekaTh BHUMaHMe. B 1988 r. JI’Acnipemon n 2KakMeH mokasajiu, 4TO COTpyIHUYE-
cTBO B objactu R&D mpuBonut K nHreHcuduxkaunm R&D B oTpacnu B cutyanumn
BBICOKOI CTerneHM TexHoJjiormyeckoro crutoBepa. Kosn u Jlesunrtanb (Cohen,
Levinthal 1989) BBeu MOHATHE <«ITOTEHIIMAJ MOIIOIICHUS», KOTOPBI HEOOXOAUM
(upMam, 9TOOBI TOJYYaTh BHITOAY OT TEXHOJOTMYECKMX CIULIOBepoB. COOTBET-
CTBEHHO, TEXHOJIOTUYECKME CIIUJUIOBEPHI CKOpee BCero OyayT MoaIepKuBaTh MHHO-
BallMOHHBIE MTPOIIECCHI B TPOMBIIILIEHHOCTH.

OnHako M3-3a CBOEro CTATMUHOTO XapaKTepa 3TU TSITOTEIONIME K PaBHOBECUIO
MOJE/IM HEOKJIaCCUYECKU OPMEHTUPOBAHHOM MPOMBIILICHHONW OpraHu3aluu He
CIMOCOOHBI yuecTh Mpoliiecchl 00yuyeHus1. [Ipoliecc MpoMbIlIIEHHOTO O0y4YeHUsT BIiep-
BbIE 3aHSJI LIEHTPAJIbHOE MECTO B HOBOM JIMTEPATYPE, TMOCBAILIEHHOM MTPOMBILILIEHHON
IMHAMKMKe B HeoluymnerepuaHckoi tpamuunu (Hanusch, Pyka 2006). Ormeuas
caepxxuBaroiuii 3 GeKT CUIIOBEPOB, HANlpaBAeHUE TTPOMBIIUICHHON TMHAMUKU
TakkKe BCSIUYECKM MOTYEPKMBAET MX CIIOCOOHOCTb MOPOXIAaTh 3HaHMWE (CM., HaIp.,
Cantner, Pyka 1999; Eliasson 1995) — uMeHHO 3Ta CTOCOOHOCTbH F'eHEpUPOBATh 3HA-
HUE U SIBJSIETCS TIaBHBIM MOTHBOM IPOMBIIILICHHBIX aKTOPOB K COTPYIHUYECTBY B
obmactu R&D. /Ing aHanu3a BAUSIHUS 3TUX B3aMMHbBIX TTOTOKOB 3HAHMST B ITPOMBIIII-
JIEHHBIX ITpolieccax 00y4YeHUsl HeMPUMEHUMbI TPaIULIMOHHbIE PAMKU MOJIEIUPOBa-
HUS C UX CTPOTMMU Ipearochkuikamu. BMecTo aToro misg aHaiausza IMHAMMKU TIPO-
LIECCOB 00YYEHHS B IMTPOMBILUIEHHOCTHU, I€ 3a€HCTBOBAHbl PA3HOPOIHBIE AKTOPHI,
HCTIOJIB3YIOTCSI KOJMYECTBEHHbIE UMUTALIMOHHBIC MOAEIM MHIYCTPUAIbHON AMHA-
MuKkH (cM., Harp., Windrum 2007). B nmocnenHue HeCKOJIbKO JIET OCOOEHHO 4acTo
MPUMEHSIETCSI METOMOJOTUSI areHTCKOro MoaelupoBaHUsl (agent-based modeling
(ABM)) (cm., Hamp., Gilbert, Troitsch 1999; Tesfatsion 2001).

ATeHTCKOe MOIeIMpOBaHue NMeET onpeaeieHHbie nmpeumyiecTsa (Pyka 2006;
Pyka, Fagiolo 2007). C ero nomMouibio onmMchiBaeTcs AelieHTpaIn30BaHHAsI COBOKYTI-
HOCTb aT€HTOB, IEMCTBYIOIINX aBTOHOMHO B pa3JUYHbIX KOHTeKcTax. [lapainenbHbie
1 JIOKaJIbHbIC B3aMMOAEHCTBUSI B Macce MOTYT MPUBECTH K 3aBUCUMOCTU OT MPOii-
JIEHHOTO MyTU, IMHAMUUYECKUM BO3BpaTaM M B3aUMOICHCTBUIO MEXIy HUMU. B 3T0i1
cpene MOXXHO CMOJEIMPOBaTh TaKKe I100aIbHbIC SIBICHUS, KaK pa3BUTHE U TUDDY-
31sI TEXHOJIOTUI, BOBHUKHOBEHME CETEi, CTaaAHOE TOBEIECHUE U 1p., — SIBJICHMUS,
KOTOpPBIE MOTYT BbI3BaTh TpaHC(hOpPMAaLIMIO HAOIIOAAEMOI CUCTEMBbI. DTOT MOAXO0. K
MOCIMPOBAHMIO (DOKYCUPYETCSI Ha ONMKMCAaHMU areHTOB, MX OTHOIIEHUI U MPOILIeC-
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COB, YIIPaBJISIOLIMX TpaHCchopMalimeii. B 1ie1om, npruMeHeHne areHTCKOro MOACIM -
pOBaHUsI MMEET IBa MPEUMYIIIECTBA B OTHOIIICHUM 3HAHMS U OOyYeHUSI.

[lepBoe MpenMyIlecTBO areHTCKOTr0 MOACJIMPOBAHUSI COCTOUT B TOM, YTO OHO
MO3BOJISIET MOKa3aTh, KaK B IIPOLIeCCEe B3aMMOACHCTBUSI aBTOHOMHBIX U Pa3HOPOIHBIX
areHTOB BO3HUKAIOT KOJIJICKTUBHBIC siBJIcHUS. boyiee Toro, oHO 1M0O3BOJISIET BBIACIUTD
KJTI0YEBOE IMOBEICHUE areHTOB M UACHTU(UIINPOBATH TeX U3 HUX, KTO OOJIbIIIE APYTHUX
Y4acTBYeT B CO3IaHUM KOJUIEKTUBHOIO pe3ybTaTa cucTeMbl. OHO TaKXe CII0C00-
CTBYET OMpPEJeIEHUI0 MOMEHTa BPEMEHU, KOrJa cucTeMa OOHapyKUBAeT He MPOCTO
KOJMYECTBEHHBIE, a KaueCTBEHHbIE U3MEeHEHUs1. BTopoe mpenMyIiecTBO COCTOUT B
BO3MOHOCTH MCIIOJIb30BaTh areHTCKOE MOJEIUPOBAHUE KaK JIAOOPATOPUIO LTI U3-
YYEHUS Pa3TUYHBIX MHCTUTYLHOHAIbHBIX KOH(MUTYpAILIMii U TTIOTEHIIMAIbHBIX TTyTe
pa3BUTHSI, OKa3bIBasi KOHCYIbTALIMOHHYIO TTOMOIIb (pupMam, yIripaBjieHIIaM U TTOJIM-
TUKAaM B MPOLIECCE MPUHSITHS PEIICHUIA.

Llenb naHHOI cTaTbU, OCHOBAHHOI Ha OoJiee paHHEl MyOJIMKaLlMU, — OMMCaHue
MMUTALMOHHOM areHTCKoM Moaenu («CUuMyisiiys IMHAMUKY 3HAHUSI B MHHOBALIM -
OHHBIX ceTsix» — Simulating Knowledge Dynamics in Innovation Networks (SKIN), ko-
TOpast MO3BOJISIET U3yJYaTh WHHOBALIMOHHBIE CETU M MX Pa3BUTHE). AT€HThI CKOH-
CTPYMPOBaHBI TAKMM 00pa3oM, YTOObI OTpaKaThb OCHOBAHHOE Ha 3HAHUU TTIOHUMaHue
MPOMBIILJICHHOI TMHAMUKHU, T. €. 00J1afal0T HeMOJHBIM 3HAHMUEM, KOTOPOE MbITAI0T-
Csl pacIIMpHUTDb, U ACHCTBYIOT B HEOMPEIEAECHHOI cpene, KOTopasl TIOCTOSTHHO MEHSI-
eTCs MOoJ X BIMsIHMEM. ba3oBasi CTpyKTypa MoaeIu onuchiBaeTcs B pasnesie « Mmu-
TallMOHHAs areHTCcKasi Moneab». Pa3znen « Bo3HMKHOBeHEe MNHHOBAIIMOHHBIX CETEl B
HMCKYCCTBEHHOM MUpPE» IOCBSIIEH Pa3TuYHbIM CUMYJISIIIMOHHBIM 3KCIIEPUMEHTaM,
JEMOHCTPUPYIOLIUM paboTy Moaeau. B yacTHOCTH, TTOKa3bIBaeTCsl, YTO MHHOBALIU -
OHHBIE CETU MOTYT OBITh TOCTOSIHHOM, a HE TIPEXOAsIIIel OpraHU3allMOHHOI (hopMoit
npombilieHHBIX R&D (nmaparpad «MMHHOBaLIMOHHbBIE CETU KaK MOCTOsSTHHas (hopma
MpOMBILIIJIEHHO# opraHu3anun R&D»), Kak yTBepxKaaeTcs: B TpaIMLIMOHHONM TeOpUun
MPOMBIIIUIEHHOM opranu3anuu. @eHoMeH MHHOBALIMOHHBIX CeTell TECHO CBSI3aH C
BO3HUKHOBeHUEM B 1980-X I'T. 95KOHOMUK, OCHOBaHHBIX Ha 3HaHUU. W nelicTBUTENb-
HO, MHHOBAIIMOHHBIE CETU B CBOEH aApXUTEKType M NMHAMUKE IEMOHCTPUPYIOT
ornpee/ieHHbIe XapaKTepUCTUKU, OCHOBaHHBIe Ha 3HaHuM (Harp., Powell et al. 2005),
KOTOpBIE TaKXKe O0OHAPYKMBAIOTCS B HAIIIMX MCKYCCTBEHHBIX MHHOBAIIMOHHBIX CETSIX.
B maparpade «CreHapHBII aHaIM3 CETeBOIl apXMTEKTYpbl» Mbl aHAIM3UPYEM 3TU
YepThl, B 0OCOOCHHOCTU MacCIITaOHO-MHBapUaHTHBIE CBOMCTBA MHHOBALIMOHHBIX CE-
Teii. B KoHIIe cTaThy MOABOASITCSI HEKOTOPBIE UTOTH.

NmuranuonHasi areHTcKast MoJesIb

SKIN — 3To MyabTHareHTCcKask MOIesb, coaepkallasi pa3HOPOIHBIX areHTOB,
KOTOpBIE NEHCTBYIOT M B3aMMOJIEHICTBYIOT B CJIOKHOM M MEHSIIOIIECS cpefie. ATeHTBI
MPEACTaBIISTIOT MHHOBAIIMOHHBIE (DPUPMBI, KOTOPBIE TTBITAIOTCS MTPOJATh CBOM MHHO-
BallMM JPYTMM areHTaM W KOHEUHBIM ITOJIb30BaTe/IsIM, HO BBIHYXXICHBI MOKYIIaTh

* CM.: Pyka, Gilbert, Ahrweiler 2007; 6osiee neTajJbHOE ONUCAHUE APXUTEKTYPhI MO-
nenu cM.: Ahrweiler, Pyka, Gilbert 2004.
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ChIpbe WJIM 3Ke 00Jjiee CI0XHbIE MPOAYKThI Y APYrUMX areHTOB (MJIM IOCTaBIIMKOB),
YTOOBI MPOU3BECTU KOHEYHBII MPOAYKT. DTa 0a3oBasi MOJEb PhIHKA PACIIUPSIETCS
3a CYET MPEACTABJICHMS NMHAMUKU 3HAHMS BHYTpU U Mexnay dupmamu. Kaxmas
(bupma mbITaeTCSl YIy4IIMTh MHHOBALMOHHbIC IOKA3aTeIM U IMPOJAXKU, YLIyOJIsis
CBOY 3HAHUS ITyTeM U3y4YeHUsI TIOTPEOHOCTE M0Ib30BaTEIICI, TTOyYEHUS JOTIOJTHM -
TEJIbHBIX WU a0COJIIOTHO HOBBIX 3HAHWIA, COTPYAHUYECTBA U CETEBOrO B3aUMO/IEH-
CTBMSI C IPYTMMU areHTamu. Ternepb repeiinemM K 6oJiee 1eTaJbHOMY OITMCaHUIO cCaMOit
MOJIEJIN.

KittoueBoe MoHsITHe MOJIEIN — 3HaHKME, KOTOPOE MPOSIBISICTCS B MHHOBALIMOHHOM
MPOM3BOJCTBE WJIM MOCTaBKe TOBApOB M yciayr. Iloaxom K NpeacTaBieHUIO 3HAHUS,
HCITOJIb30BAHHbIM B MOJEJIN, OJIM30K K SBOJIIOLIMOHHOMI MO/ IPOU3BOICTBA 3HAHUS
C. Tynmuna (Toulmin 1967). TyaMuH cpaBHUBAJ IIOHSTHS, BEPOBAHMS M MHTEPIIPETAa-
LUK C «€HaMM» HayYHO-TEXHUUYECKOIO Pa3BUTHS, KOTOPbHIC IBOJIOLMOHUPYIOT BO
BpEeMEHH B IIpoliecce 0TOOpa, M3BMEHUMBOCTH U 3aKkperieHus1. P. Dkepman (Ackermann
1970) mpounTeprpeTupoBai padotsl KyHa u [Tommepa B 3Toii mepcrieKTUBe, JOMYCTUB
pasnuyHbie cucteMbl otoopa. B monenu SKIN mis mpencraBieHust COBOKYITHOTO 3Ha-
HUSI OpraHu3aly UCIOJIb3yeTcs MoHsAThe «kKeH» (kene) (Gilbert 1997).

Aeenmsi. UnauBunyanbHoe 3HaHMe areHTa B Moaeau SKIN coctout u3 HeKOTO-
pOro uucia «eAUHULL 3HaHMs». Kaxnasi eqMHuIa IpeACcTaBlIeHa B BUAE YETBEPKU:
noreHan ¢GupMmsl (C) (capability) B obnacTu HayKu, TEXHOJIOTMU WJIM OU3Heca
(Harp., B 061acT OMOXMMUM), BBIPAXKEHHBIN LIEJIBIM YHUCIIOM; €€ CITOCOOHOCTDH (A)
(ability) ocymiecTBIsATh MPUKIAIHBIE 3adayd B 3TOW 0OJacTv (HAmp., MPOLEAYPY
CUHTE3UPOBaHUSI WJIM (DUIBTPALIMM B OMOXMMUM), BbIpaXkKCHHAs BEIICCTBEHHBIM
4yucaoM; ypoBeHb 3KcrepTHoro 3HaHus (E) (expertise level), KoTopeiM cdhupma pac-
1oJIaraeT 1Mo OTHOIIEHUIO K 3TOM CITOCOOHOCTH (BBIPaXKEHHBIM LIEBIM YUCIOM); Ha-
npasieHue uccienoanuii (RD) (research direction), KOTopoe ONMMCHIBACTCS KOHTH -
HyyMoM oT 0 mo 9 B 3aBUCMMOCTM OT TOTO, OPMEHTUPOBAH JiM aKTOp Ha
dynnamenTtansHble (0) uiu Ha nipukiaagHbie (9) uccnenoBanus. HampasieHue uc-
CJIeI0BaHUI TTO3BOJISIET YYMTHIBATh HAPSILY C (PUpMaMU TakKKe YHUBEPCUTEThI U Ha-
YYHO-MCCIIe0BATEIbCKIE UHCTUTYThL. B cilydyae, eciii M3ydaroTcst TOJIbKO (DUPMBI,
MBI youpaeMm u3 keHa RD u pabotaem Tonbko ¢ Tpotikoit C/A/E. Ken ¢pupmsl — 310
COBOKYIHOCTH ee yeTBepoK RD/C/A/E, numeromux pasHblii pa3Mep U MpeacTaBsio-
IIMX UCKYCCTBEHHOE ITPOCTPAHCTBO 3HaHMS (puc. 1).

RD { HanpaBneHve nccnegosaHuii } RD RD RD RD
C { MoTteHunan (BO3MOXHOCTK) } c c I c
A { AncumnnmnHbl 1 TEXHONOrnYeckne
obnactn (cnocobHocTu) } A A A A
E { YpoBeHb aKkcnepTHOro 3HaHus } . E|f. E ). ..- E|]f. E
) ) ) ) )

Puc. 1. Ken gpupmut

Korna (I)I/IpMa CO34acTCA, OHa obnamaet CTApTOBbLIM KaITMTAJIOM. On HYXCH OJid
PBIHOYHOTI'O ITPOMU3BOACTBA U IJIA paCIIUPCHUA 0asbl 3HaHUsA, 1 (l)I/IpMa MOKET YyBCJIN -

330



Part IV. Knowledge and Innovation Networks

YUTb €T0, Mpojanas ToBapbl. Pazmep pupMbl onpenesseTcss 00beMOM KaruTaja, KO-
TOpBIM OHa BiageeT. KanuTal BIMseT HAa BeJIMYMHY 3HaHUSI, KOTOPOE OH CIIOCOOEH
MOAIEPKUBATh, M BRIPAXKaeTCsl YMCIOM TPOeK B KeHe (hupMbl. BoAbIIMHCTBO hupM ¢
CaMOro HayaJjia oJy4aroT CTapTOBbI KAalmUTasl, OMHAKO /Ul MOACIUPOBAHMS Pa3JIi-
yuit B pazMepe GUpPM OIHU CAydaiiHO BhIOpaHHBIE (DUPMBbI TTOTYYalOT OOJIBIINI Ka-
nuTaa, YeM apyrue. Bo MHOIrMX HayKOeMKHUX OTpaciIsiXx Mbl OOHAPY>KMBaeM COCYIIIE-
CTBOBaHME KPYIHBIX M MEJIKUX aKTOPOB, HallpMMep, KPYIMHbIX (hapMalleBTUYECKUX
KOMITAHUI 1 OMOTEXHOJIOIMYECKMX CTAPTAIIOB 1M OBIBIIMX TOCYIapCTBEHHBIX MOHO-
MOJIMCTOB U CIIeLIMAJIMCTOB B 00J1acTU BhICOKMX TexHoioruii B chepe MKT. Pacripe-
neaeHre GUpPM B 3aBUCUMOCTH OT pa3Mepa 3aCTaBIIsSIeT pa3andyaTh KPYITHBIX X MEJIKMX
aKTOPOB B MPOLIECCE UMUTALIMU.

Poinox. @UpMBI UCITONB3YIOT CBOE 3HAHME ISl CO3IaHUsI MHHOBALIMOHHBIX TIPO-
IYKTOB, KOTOPbIE MOTYT CTaTh YCIICIIHBIMU Ha pbiHKE. OcoObIil (hoKyC hUpMBI, ee
MHHOBALIMOHHBIA MOTEHIIMA Mbl OyleM Ha3blBaTh MHHOBALIMOHHOM TMIoTe30ii. B
Hallleii Moaenu MHHoBalMoHHas rurnore3a (IH) BeiTekaeT u3 Habopa TpoeK KeHa

(puc. 2).

RD { HanpaBneHve nccnegoBanuii } RD RD RD RD

C { MoteHuuan (Bo3MOXHOCTH) } c c
A { AncumnnmnHbl 1 TEXHONornyeckne

obnactu (cnocobHocTtu) } A A

E E

2

E { YpoBeHb aKkcnepTHOro 3HaHus }

w|(m>» 0
AlmM >0

IH=(1,3,4)

Puc. 2. Qopmuposanue uHHOBAUUOHHOT 2UNOME3bl

Wnes, nexainast B OCHOBE MHHOBALIMY, KOTOPast MOAEIMPYETCS HHHOBALIMOHHOM
TUTIOTE30i1, — 3TO UCTOYHUK, KOTOPBII areHT UCIOIb3yeT B CBOEM CTPEMJICHUH 110~
JIYYUTH TTPUOBLTL HA peIHKe. [IpeBpalleHre MHHOBALIMOHHOM TUIOTE3bI B MPOIYKT
JIeJaeTCsT ¢ TIOMOIIBIO KapTUPOBAHMSI, KOTa BO3MOXHOCTH NHHOBALIMOHHOM TUITO-
Te3bl UCITOJIB3YIOTCS TSl BRIYMCIICHMST YMCIIOBOTO MHIEKCA, MPEICTaBIISIOIEIO Mpo-
nykT. [IprMmeHsiemas mpoleaypa TpaHc(OpMalK IejlaeT BO3MOXKHBIM CpaBHEHHE
CXOIHBIX MPOAYKTOB, OCHOBAaHHBIX Ha Pa3HBIX KEHAX, YTO HEJAJIEKO OT PealbHOCTH,
IIe TPOU3BOICTBEHHbBIC TEXHOJOTUHM (PUPM 3HAUYUTEIHHO Pa3JIMYarOTCS MEXKIY
co0oii.

ITponykT hupmel P reHeprpyeTcst 3 ee MHHOBALIMOHHOM THITOTE3bI KaK

(ypaBHenue 1) P= 2 C, mod N

IH
(rme N KoHCTaHTA).

[TponykT obamaeT HEKMM Ka4yeCTBOM, KOTOPOE TaKKe BBIUMCIISIETCST U3 MHHOBA-
LIMOHHOM TMITOTE3bl CXOMHBIM 00pa30M: IyTeM YMHOXEHUSI BO3MOXKHOCTEH 1 YPOBHS
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SKCIIEPTU3bI U1 KaXKIOW TPOMKU B MHHOBALIMOHHONM TMIIOTE3€ UM HOpMaIM3alliu
pe3yibTara.

JInst Tpou3BOCTBA MPOAYKTA areHTy TpeOytoTcss MaTepuaibl. OH MOXET IMOJIy-
YyaTh MX BHE CEKTOpa («ChIPbe») JM00 y APYrux GUpM, KOTOPbIE MPOU3BEIMN MX KaK
CBOM MPOAYKThl. MHHOBALIMOHHAS TUITOTE3a TaKKe OMpenessieT TO, YTO UMEHHO He-
00XOIMMO areHTy: BWJ MaTepuaja, TPeOYIOIIMICs NI MPOU3BOICTBA, MOIyJIaeTCs
IyTeM BbIOOpa HAOOPOB U3 MHHOBALIMOHHBIX TMITOTE3 M MIPUMEHEHUST CTAaHAAPTHOM
byHKIIMM KapTUpoBaHus (CM.: ypaBHeHUe (1)).

Marepuaiibl BBIOMPAIOTCS TaK, UTO KaXKAbIN OTIIMYAETCS OT AIPYTUX U OTJIMYAETCS
OT COOCTBEHHOTO TpoayKTa pupmbl. YTOOKI yuacTBOBaTh B IIPOU3BOACTBE, BCE MaTe-
pUaJIbl TOJDKHBI OBITh JOCTYITHBI Ha PBIHKE, T. €. MMOCTaBISIThCA APYTUMU areHTaMu
WM OBITh TOCTYITHBIMU B KaueCcTBe ChIpbsl. Eciu MaTepuaibl OTCYTCTBYIOT, TO areHT
HE MOKEeT MPOM3BOIUTD MPOAYKT U OTKa3bIiBaeTcs OT MHHOBaluu. Ecinu st onpene-
JICHHOT'O TOBapa CyIIeCTBYeT 0oJiee OMHOTO MOCTaBIINKa, TO aTeHT BEIOMPAET CaMblil
JICIIEBBIA TOBAp, a €CJIM €CTh HECKOJIbKO CXOMHBIX IPEIIOKEHUI, TO CaMblii Kadye-
CTBEHHBIH (puc. 3).

Puc. 3. Tpebosanus gupmsl Kk coipbesomy obecneveHuro

CripbeBoe obecrieueHue 1: (Al + A2) momynbp N
CripbeBoe obecrieueHue 2: (A3 + A4 + AS) moayns N

Ecau areHT xo4eT Mpou3BOAUTD, TO OH JOJIKEH OIPEACIUTh LIEHY CBOETro Ipo-
IyKTa C YYETOM IIEH Ha ChIPhE M BO3MOXKHOI MpUOBUIM. MMUTaLIMsl HAYMHAETCSI CO
CIIyJaliHBIX 1ICH Ha MPOAYKTHI, OAHAKO CO BPEMEHEM MEXaHM3M PeTyJIMpPOBaHUS LICH
YBEJIMIMBACT MPOJAXKHYIO 1IEHY B CiIydae OOJIBIIOro CIpoca M CHIKAeT ee (HO He
HIXe ce0ECTOMMOCTH), €CIU TTOKYyIaTeaell HeT. Psim ToBapoB cuMTaloTCsl TOBapaMu
IJISI KOHEYHOTO IMOTPEOUTENST 1 TIPONAIOTCS IMTOTPEOUTENSIM 3a TIpeaeaaMu CeKTopa:
CIIPOC Ha TaKWe TOBaphl CYIIECTBYET BCeTAa MPU YCIOBUU, €CIIM OHU MpeaIaraloTcs
IO 1IeHEe, paBHOI (DMKCHPOBAHHOM 1I€HE, YCTAHOBJICHHOM M1 KOHEYHOTO TT0JIb30Ba-
TeJs1, WM Huke. MTak, areHT MOKyIaeT Hy>KHbIe eMy MaTepualibl Y MOCTaBIIIMKOB,
MPUMEHSISI CBOM KamnuTajl, MPOU3BOAUT MPOAYKT M BBICTABJISICT €ro Ha PHIHOK JUIS
npomaxu. Vcronab3yst MeXaHU3M PeryJIupoBaHMS IICH, areHTHl agalTUPYIOT CBOU
LIEHBI K CIIPOCY U 00y4YaroTcs B IIpoliecce Oyiarogapst MeXaHU3My OOpaTHOI CBSI3U.

CosznaBasi MPOAYKT, areHT IMPUMEHSIET 3HaHHUe, JiexKalllee B OCHOBE €ro MHHOBA-
LIMOHHOM TUMOTE3bI, TEM CaMbIM OH YBEJIUUYHUBACT CBOIO KOMIIETEHTHOCTH B 3TOI 00-
nactu. Tak Momenupyercsl oOydyeHHEe IOCPEICTBOM CO3MaHUs / MCIOJb30BaHUS.
YpoBeHb 3HAHMS B TPOIKaX MHHOBAIIMOHHOM TUIIOTE3bl YBEIMIMBaeTCsS Ha 1, a ypo-
BEeHb 3HAHMSI B APYTUX TPOiiKax CHIDKaeTcs Ha 1. Hencmonb3yeMble TpOKHM B KEHE B
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KOHEYHOM cueTe AoxoisaT A0 0 M BBIYEPKMBAIOTCS M3 KEHAa, a COOTBETCTBYIOIINE
CITOCOOHOCTHU «3a0BIBAIOTCS» U «OTKIIOHSIOTCSI».

Obyuenue u compyoHu4ecmeo: yayuuias UHHOBAUUOHHble nokasameau. I1bITasch
JIOCTUYb ycIiexa Ha pbIHKE, (PUPMBI 3aBUCSIT OT CBOMX MHHOBALIMOHHBIX TMITOTE3 U,
cJIenoBaTebHO, OT CBOETO KeHa. Eclii mpoayKT He BCTpevaeT cripoca, hupma 10KHa
aZlanTHPOBATh CBOE 3HAHME, YTOOBI TPOU3BECTH HEUTO APYToe, MOJIb3YIOLIEECs CIIPO-
coM (cM., Harp.: Duncan 1974). B Hamieit Mogenu y pUpMbI €CTh HECKOJIBKO CIIOCO-
0OB YJIYUILIUTh CBOM MOKAa3aTeJau JIMOO CaMOCTOSITEJIbHO, MO0 B COTPYAHUYECTBE C
KeM-J100 M 100 MOCTEeNeHHO, IMb0 00jiee paauKalbHBIM oOpa3oM. OOIIUM s
BCEX CTpaTeruii SIBJISICTCS TO, YTO OHM TPEOYIOT 3aTpat: pupMa NoKHA TUIATUTh «Ha-
JIOT» Ha IPUMEHEHNE CTPaTeTuM MOBBIIICHUS 3(PHEKTUBHOCTH.

Iloayyenue donoanumenvuoix snanuil. Ecny mpeapimyiiass MHHOBAIUS (UPMBI
ObLTa YCIICIIHOM, T. €. eil yIajloch HAliTU MOKYyIaTenei, (pupma mpoaoJIKUT Mpoaa-
BaTh TOT X€ MpoayKT. OQHAKO ec/d MPOAYKT He MpoaaeTcs, hupmMa MOHUMAET, YTO
nopa MeHSIThCs (OlLleHKa o0paTHOI cBsi3u). M ecnu y hbupMbl 1OCTaTOYHO KanuTaa,
OHa MOXET IPOBOAUTH MOIOJIHUTEIbHBIC HcciaenoBaHus (R&D B ymabopaTopusix
upmbr).

HononHutenbHbie 3HaHUs (cM. Cohen, Levinthal 1989) o3nauaroT, uro dupma
MBITACTCS YAYYIITUTh CBOM MPOAYKT, U3MEHSISI OIHY U3 CIIOCOOHOCTEN, 3aJI0KEHHBIX B
Tpolikax ee MHHOBALIMOHHOM I'MITOTE3bl, TPUASPKUBASICH ITPU 3TOM CBOMX KJTIOUEBBIX
criocobHocTeit. CrtocOOHOCTh B KaXI0M TpOiiKe OKa3bIBa€TCSI MOMEHTOM B COOTBET-
CTBYIOIIIEM T0JIe BO3MOXKHBIX IeMCTBUM. [IBUTaThCS B 3TOM I10JI€ O3HAYAET MPOIBU-
raThCsl BBEpX WJIM BHMU3 MOCTENIEHHO, CO3[aBasl YCAOBUS UISI IBYX BO3MOXHBIX «HC-
CJIeOBaTeIbCKUX HAIIpaBICHU».

Bnauane mccaenoBaTebcKoe HampaBiieHUe (UPMbI 3a4aeTcsl CaydyaiiHo. 3aTemM
OHa YYUTCS TMPUCIOCA0IMBAThC K yCIIeXy WM K Heymade: eCiv IBUXKEHME B IPO-
CTpPaHCTBE NEUCTBUS OBLIO yAauHBIM, (hupMa OyneT MpUAepKMBAThCSI TOTO K€ Ha-
MpaBJIeHUsI UCCIIEOBaHMI B TOM ke Tpolike. Eciiu ske oHO 0Ka3anoch HeylauHbIM, TO
(upMa ciayyaitHO BBIOEPET OPYIyIO TPOWMKY M3 MHHOBAIIMOHHOI TMITOTE3bl U MPe-
MPUMET APYTYIO MOMBITKY B CIYYaifHOM MCCJIeI0BaTeIbCKOM HallpaBICHUM.

ITonyuenne adbcoOTHO HOBBIX 3HaHWi. Eciu dupma HaxomuTcs mom CUIBHBIM
JIaBJIeHUEM, HaIIpUMeEp, €CJIM eil yrpoxkaeT 6aHKPOTCTBO, OHa oOpalaeTcsl K bosee
panuKaabHbIM MEpaM, U3yuasi COBEPIIIEHHO IPYTYI0 00JaCTh PhIHOUYHBIX BOZMOXKHO-
creil. B Haleit Mmonenu areHT, HaXoAIIUiCS 1o (PMHAHCOBBIM JaBlIeHUEM, o0pa-
111aeTCsl K HOBOM MHHOBALIMOHHOM TMIOTe3¢ MOCje TOro, Kak BHavYaIe «1M300peTaeT»
HOBYIO BO3MOXKHOCTh JUISI €¢ KeHa. DTO IejaeTcs ¢ TMOMOIIBIO CydyaliHON 3aMEeHbI
OJIHO BO3MOXHOCTHU B KEHE Ha IPYTYIO U MOCAEAYIOLIErO TOPOXKIAEHUS HOBOM MHHO-
BallMOHHOU TUIIOTESHI.

ITaptaepcTBa. B Hamieit Momenu areHT MOXET OOpaTUTLCS K IapTHEPCTBY
(aJIBSIHCBI, COBMECTHBIE MPEANPUSITHS U TIP.) UISI UCITOJIb30BaHUSI BHEIIHUX MCTOY-
HUKOB 3HaHM. PelieHre o ToM, Kak U ¢ KeM COTPYIHUYATh, OCHOBaHO Ha B3aUMHOM
HaOmoneHuu GUpM, KOTOPbIe OLIEHMWBAIOT IIAHCHI U TPeOOBAHMUS, UCXOISIIUE OT
KOHKYPEHTOB, ITOTEHIIMAIbHBIX 1 OBIBIIMX ITAPTHEPOB U KIMEHTOB.

Nudopmanmsi, KOTopyo ¢hrupMa MOXKET cOOpaTh O IPyrux areHTax, ooecreym-
BaeTCsl C TMOMOIIBI0 PHIHOYHOIO MEXaHMU3Ma: IJIs peKjIaMbl CBOEro MpPOMYKTa

333



Paszden 1V. Cemu 3nanus u uHHo8auuil

(bupma 3asiBiIsIeT 0 BO3MOXKHOCTSIX CBO€i MHHOBALIMOHHOM TMIOTEe3bl. Bo3MOX-
HOCTHU, HE BKIIIOUYEHHBIC B MHHOBALIMOHHYIO TUIOTE3y U, CJIeI0BaTeJbHO, B IIPO-
IYKT, HE BUIHBI BHEITHUM HaOJI0maTeIIM 1 HE MOTYT OBITh MCITOJIb30BaHbBI TIPU
BbIOOpE UPMBI B KauecTBe NapTHepa. Pexiiama ¢pupmbl, TaKMM 00pa3oM, COCTaB-
JISIET OCHOBY ISl pelleHuil Apyrux (Gpup™m BCTyMarb WAU HET B OTHOIIEHWUS
COTpyIHMYECTBA.

DKCIMEePUMEHTUPYS C MOMEJIbIO, MBI MOXKEM BbIOMPATh MEXIY IBYMsI CTpaTeIru-
SIMU TIOMCKa MapTHEPOB, B KaXKIOU M3 KOTOPHIX (hMpMa CpaBHUBAET COOCTBEHHbBIE
BO3MOXXHOCTHU, 3aJ0XKEHHbIE B €€ MHHOBAIIMOHHON TUIMOTE3€, C BO3MOXHOCTSIMU
MOTEHILIMAJbHOIO MapTHepa, 3aJ0XKEHHBIMU B €ro pekjiame. B KoHcepBaTMBHOI
cTpateruv (pupMy OydeT MpUBIeKaTh MapTHEP ¢ OJMM3KUMHM BO3MOXHOCTSIMU, B
MPOTPECCUBHOM CTpaTerMu MNPUTSKEHUE OCHOBAHO Ha pas3IMuusxXx B Habope
BO3MOXHOCTEW.

[Mpenpiayiuii yCIeHbI OMBIT B3aUMOICUCTBUSI OOBIYHO OJIarOMpPUSITCTBYET
OOHOBJICHUIO MTaPTHEPCTBA. DTO OTpaxkaeTcsl B MOJEU: B MTIOMCKaX MapTHepa dupma
BHayasie oOpalllaeT BHUMaHMe Ha OBIBIIMX MTApTHEPOB, 3aTeM Ha CBOMX ITOCTaBILIM-
KOB, KJIMEHTOB 1, HAKOHEII, Ha BceX ocTalibHbIX. Eciu HaxoguTcs pupMma, noctatod-
HO TIpUBJIeKaTeIbHAasl C TOYKU 3PEHUST BHIOPAaHHOI cTpaTeruu (T. €. MpUBJIeKaTe b~
HOCTh BBIILIIE «ITOPOTa IPHBIEKATEILHOCTH»), TO (DUpMa IpeKpaliaeT MOMCKU U
npeiaraeT MnapTHepcTBo. Ecim moTeHUMaNbHBI MapTHEP XKeJlaeT OTBETUTh Ha
MpeUIoKEeHHE, TO TTAPTHEPCTBO 3aBS3bIBACTCS.

Mogenb npeamnosaraeT, 4YTo NapTHEPHI Y3HAIOT TOJBKO O TOM 3HaHUM, KOTOPOE
AKTUBHO MCTOJIb3YETCs IPYTUM areHToM. Tak, 4ToObl HAyuYUThCs Y apTHepa, (pupma
I00aBJIsIeT TPOKM MHHOBALIMOHHOM TUIIOTE3bl ITapTHEPa K CBOMM COOCTBEHHBIM. B
cyyae HOBBIX HJIsI (hMPMBI BO3MOXHOCTEH YpOBeHb 3HAHMSI B TPOMKAX, B3SITBHIX Y
MapTHepa, COKpalllaeTcsl Ha €AMHMILY, YTOOBl OTpPa3uThb TPYIHOCTU HHTETpalvu
BHeltHero 3HaHus (cp. Cohen, Levinthal 1989). B ciydae yxke n3BeCTHBIX BO3MOX-
HOCTEeI mapTHepa, €CIM €ro YpoBeHb 3HaHUS BhIIIE, (pupMa OTIACT MpPEeANIOuYTeHUE
€ro TPOIKe mepe. CBOei, e/l Ke ero ypoBeHb 3HAaHUSI HUXKE, TO OHa OyAeT Ipuaep-
KuBaThesl cBoeill Tpoiiku. [locne 3aBepiueHus TpaHcdepa 3HaHUS Kaxnas pupMma
MPOAOJIKUT MTPOU3BOAUTHL CBOI MPOMYKT, BO3MOXKHO, Ha 00jiee BHICOKOM YPOBHE B
pe3ysbTaTe IpUOoOpPEeTeHUSI HABBIKOB MTapTHEpa.

Cern. Ecnu uHHOBamus ¢GpupMbl OblIa YCIEUIHOM, T. €. 00beM MPUOBLIN ObLIT
0oJIbIlIe TIOPOTOBOr0 3HAYEHMS, U Y (PUPMBI €CTh MAPTHEPHI, TO OHA MOXET HayaThb
¢dopMupoBaHue ceTu. DTO MOXKET YBEJIUUUTH €€ MPUObUIL, TTOCKOJbKY CeTh OyIeT
CTPEMUTHCS CO31aBaTh MHHOBALIMYU B KAUeCTBE aBTOHOMHOTIO areHTa B IOMOJTHEHHUE K
TEeM, YTO CO3MAIOTCS €€ YJeHaMu, U OymeT pacmpenessiTb BO3ZHArpaxkKaeHUs CBOUMM
YJIeHaM, KOTOpbIe TEM BPEMEHEM CMOTYT MPOJ0JKATh COOCTBEHHbIE MOMBITKU yBE-
JINYUTD MPUObLIb.

CeTu — 3TO TOXKE areHThl, OHM MOJIyYaloT TOT Xe 00beM KarnuTaja, 4YTo U Ipyrue
(bupMBI, M1 MOTYT yY4aCTBOBATh BO BCEX BUIAX AESATEAbHOCTH, JOCTYITHBIX ISl APYTUX
dupMm. KeH cetm — 3T0 00BeIMHEHUE TPOESK M3 MHHOBAIIMOHHBIX T'MIIOTE3 BCEX
yyacTHUKOB. Eciu ceTh ycreliHa, Bech 3apab0TOK BBIIIIE TTIEPBOHAYAIBHOTO 00beMa
KanuTayua OyneT pacrpenessThCs MEXIy ee WieHaMU, eCJId OHa HeyJayHa U ee Io-
CTUIJIO OAHKPOTCTBO, OHA PACITyCKaeTCsI.
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Crapranbl. Eciu cexTop ycneleH, To oH OyaeT mpuBJieKaTb HOBbIE (DUPMBI. DTO
MOJEIUPYETCS ITyTeM A00aBJIeHUsI HOBOI (hMPMBI K MOMYJISIIIMUA, B KOTOPOU JTH00ast
cyliecTBylomas (pupma IojydaeT 3HaYuTeNbHyIo TpuobUib. HoBag ¢upma — 310
KJIOH YCIIEIITHOM (hMPMBbI, ITPUYEM TPOMKM €€ KeHa paBHbI TPOMKaM, 3aJaHHBIM B pe-
KJIaMe YCIeLIHOM (hMpMBbI, M YpOBEHb OKCIIEPTU3HI paBeH 1. Tak Mmoxenupyercst HoBast
(bupma, Konupyoouast XapaKTepUCTUKM YCITEITHBIX HAa pbIHKe ¢pupM. Kak u B ciiyuae
BCEX OCTAJIbHBIX (DUPM, KEH TaKKe MOXET ObITh OrpaHUYEH, MOCKOJIbKY MepBOHA-
YyaJlbHBIM KamuTaja cTapTalia OrpaHMYeH U €ro MOXET He XBaTaTh IJIs TMOLIEPKKU
KOIMPOBAHMSI MTHHOBAIIMOHHON TMITOTE3bI YCIICIIHON (DMPMBI B IIOJTHOM O00BEME.

Bo3HUKHOBEHHE MHHOBAIIMOHHBIX CETEi B UCKYCCTBEHHOM MHpE

ITpuHuMasg cTpaTeruio SMIUPUYECKU U UCTOPUYECKU 0OOCHOBAHHOTIO MOJEM -
poBaHus (Malerba et al. 2001), Moaesb ciieayeT 3a TEOPETUUECKMMU KOHLIETTLUSIMU U
AMIIUPUYECKUMU OTKPBITUSIMU B 001aCTU COLMAIBHO-9KOHOMUYECKOTO UCCIeI0Ba-
HUS WHHOBALWIA *. B 1IeJIsIX TPOBEPKX TOTrO, UMEIOT JIM PEe3YJIbTAThl MPY 3adaHHbBIX
napamMeTpax CXOACTBO C SMIIMPUYECKUMU HaOMIOAEHUSAMU (M3-3a CTOXaCTUYECKOM
MPUPOJLI MOIETUPYEMBIX MTPOLIECCOB M HATMUYUS HEU3MEPSIEMbIX (haKTOPOB TOUHBIX
COBINAJEHUI TPYAHO OXUIATh — 3TO AeTanbHO obcyxkaaercs B: Gilbert, Troitzsch
1999), MBI COOTHOCHUM PE3yJIbTaThl MOACIMPOBAHUSI C IMIUPUIECKUMU TAHHBIMU.
7151 9TOro Mbl UCITOJIb3YyEeM Hallle COOCTBEHHOE MCCJIeJOBAHUE MHHOBAILIMOHHBIX Ce-
Teil B OpUTAaHCKOW W HeMmeukoi dapMalleBTUYECKON MPOMBIIUIEHHOCTU (CM.
Ahrweiler, Gilbert, Pyka 2006).

B peasibHOM MUpe, KaK U B MOZIEM, Mbl HAOJII0aeM MepBOHAYAIbHbIN 1IeiiKayT
W YCUJIEHUE COTPYIHUYECTBA HA pAaHHE CTally Pa3BUTUS OTPACIIU U3-32 OTCYTCTBUSI
MOMIOIIAIIINX BO3MOXHOCTEN U HETMOKOCTU O0JbIINUX DUPM, KOTOPBIE BBIHYXIE-
HbI M0JIaraThCsl Ha CIEeLMATM3UPOBAHHbIE MaJIble BBICOKOTEXHOJOTMYHBIEC MTPEIpPU-
satust. Co cBoeli CTOPOHBI, Majible GUPMbI HYXKIAIOTCS B KPYITHBIX 111 KOMMeEpLIMa-
JIU3allM1 CBOETO TEXHOJOTUYECKOro 3HaHMs1. B pe3yibTaTe HaboqaeTCsl U3MEHEHUe
B Tu1aTdopMe 3HaHUS CEKTOpa MO Mepe TOro, Kak aKTOpbl CO3AAIOT CETU, YTOOBI UC-
M0JIb30BaTh KOMITETEHIIMU APYT Apyra.

Ilo3nHee, Mo Mepe pa3BUTUS CEKTOPA, KOMITO3ULIMS, CTpaTeTU MPUCOETUHEHUS
U CTPYKTYPHBIE CBOMCTBA CeTel U3MEHSIIOTCSI — KaK SMIUPUYECKHU, TaK U B CUMYJISI-
LIMOHHOM OTpacjiii — B CTOPOHY YCWJIEHUS MapTHEPCTBA PaBHbBIX U pocTa GUHAHCOB
Kak CBS3M Mexay ¢upmamu, B gonojHeHUe K R&D cBa3sim (omucaHue CXOQHOM
SBOJIIOLIMM TUHAMUKU CETeil B aMepUKAHCKOW OMOTEXHOJIOTMYECKON OTPACIM CM.:
Powell et al. 2005). Pucku 1 HeomnpeaeaeHHOCTb, MPUCYIIME CO3TaHUI0 HOBBIX Jie-
KapcCTB, BbIPAXKalOTCsI B BBICOKOM CTereHu oTceBa MpoekToB u ¢hupm. Hama Mmonens
CIOCOOHA BOCMPOU3BECTH ITU HAOII0AaeMble SMITMPUIYECKUE YEPTHI.

IMocnenyroriiue pa3aensbl 3HAKOMST ¢ pa3BUTUEM CO3AAaHHOTO HAMU UCKYCCTBEH-
HOTO MMpa U MTOKa3bIBAIOT IIIMPOKKME BO3MOXKHOCTH aHaIN3a SBOIIOLIMU CETeil, KOTO-
pble OH IpenocTaBisieT. BHauane Mbl MOKaxeM pa3BUTUE MO TaK HA3bIBAEMOMY
CTaHIAPTHOMY CLIEHApHIO, a 3aTeM COCPENOTOYMMCS Ha HEKOTOPBIX SKCIIEPUMEHTAX,
W3MEHsIsI MapaMeTphbl U YCJIOBUSI (MapaMeTpbl CTAPTOBOTO pacipeaesieHus 1151 CTaH-
JapTHOTO cleHapusi MoxXHO Haitu B Ilpunoxenuu 1). Cnenyst 3ToMy ClLieHapuio,
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aKTOPBI TIPUMEHSIIOT TaK Ha3bIBAEMYIO KOHCEPBAaTUBHYIO CTPATETHIO, T. €. UIIYT Map-
THEPOB CO CXOAHOI 023011 3HAHUIA Y TIOPOTOM MPUBJIEKATEIbHOCTHU, TP 3TOM MOPOT,
KOTOPBIIi HYKHO MpPeOoa0JieTb, YTOOBI CO3MaTh HOBOE IMApTHEPCTBO, 3aJaeTcs Ha
yposHe 0.3. [l viuocTpaliiy HafeXXKHOCTU HALMX pe3yJbTaToB B [Ipunoxenun 2
3a/1aeTCsl MaKC-MUH-KOPUIOP Il OMHOM U3 mMepeMeHHBIX B MoHTe-Kapio-cumyisi-
uuu. B pasgene 3.2 aHanU3UPYIOTCST pa3IMYHbIe CLEHAPUU, B KOTOPBIX MEHSIOTCS
CTpaTerusi COTpYAHUYECTBA, YUCJIO KPYITHBIX aKTOPOB B IIEPBOHAYAIbHOM pacIpee-
JICHUHU, a TaKXkKe MpPUBJeKaTeJIbHOCTh Topora. Lleab aToro aHaaMsa — paccMOTPETh
JNETEPMUHAHTBI 3BOJIIOIIMU CETU, UX CTPYKTYpPY U BIMSIHUE Ha 3G GHEKTUBHOCTD UC-
KYCCTBEHHOM OTpac/Iu.

MHHOBaIMOHHDbIE CETH KAK MOCTOsAHHAS hopMa NpOMbIILTeHHOM opranu3amun R&D

OcHOBHasl 11eJIb Halllero aHaJUTUYECKOTO MOIEIMPOBaHUS — TI0Ka3aTh, 4TO
WHHOBAIIMOHHBIE CETH — 3TO KMU3HECITocoOHast (popMa opraHU3alliK TIPOMBIIIUIEH-
Horo R&D. [I7151 3To 11e1u Mbl pa3paboTaiy cleHapuii (Tak Ha3bIBaeMblil CTaHIAPT-
HbII ciieHapuit). OH IOJKEH COOTBETCTBOBATH PEAIbHBIM YCJIOBUSIM, XapaKTepHBIM
JUTSI HAYKOEMKUX OTpacjieit, B KOTOPbIX (heHOMEH MHHOBAIIMOHHBIX CETEl BCTpeYaeT-
cs yacto. UpMBI-aKTOPHI B HAIlIeM MCKYCCTBEHHOM MHUPE YJ4acTBYIOT B MHHOBAIIM-
OHHOM IIpOlIECCe, YTOOBI BBIKUTH B Cpelie, TIe KpoMe [IEHOBO KOHKYPEHITMU KITIO-
YEeBYIO pOJIb UTPaeT KOHKYpeHIIMs nHHoBa1rii. Cpenn SO0 akTopoB BIIepBOHAYATLHOM
pacnpeneieHu CTaHIapTHOTO CLeHapusl Mbl 0OHapyxuBaeM 50 KPYITHBIX aKTOPOB.
BximioueHne B MozeIb KPYITHBIX aKTOPOB OTpaXkaeT CUTYaIlMIO, XapaKTEepPHYIO IS
HayKOEMKUX OTpaciieii, Tie HeCKOJIbKO 0YeHb KPYITHBIX KOMITAHUIA COCYIIIECTBYIOT C
OOJIBIITMM YHCJIOM MEJKUX BBICOKOTEXHOJOTUYHBIX (PUPM.

Puc. 4 moka3bpIBaeT yBeJIMUeHME YncIa aKTopoB. biaromapsi BolpaBHUBaHUIO B
TIePBBIX UTePALIUSIX — MPOIYKThI, BOCTpeOOBaHHBIC KIMEHTaMU, HY>KHO pa3pabaThi-
BaTh, a COOTBETCTBYIOIIME (haKTOPhI TTPOU3BOICTBA HYXKHO MOKYITaTh — 3HAYUTEh-
Hasl 10JIs1 MEJTKUX (DUPM HE MOXKET ITePEXKUTh CTaAPTOBBII MIEPUOJL IO TPUYMHE MAJIOTO
obbema Kanuraia. OgHako Koraa nmocje npuonansureabHo 300 urepaiinii mosiBIIsTIoT-
Cs1 yCTEIIHbIe PHIHOYHbBIE TPAH3aKIIUK, XKU3Hb JUISI MEJIKUX (PUPM CTAaHOBUTCS Jierye
1 TIPOILIECCH BBIXO/A CTAPTAIOB HAa PHIHOK, CIIEAYIOIINE 3a YCISITHBIMU HOBOBBEIC-
HUSIMM, TIPUBOJSIT K TIOBTOPHOMY YBEJIMUEHMIO YKCIia aKTOpoB. B mpoliecce nmuta-
LU 3Ta CUTYalMsI TOBTOPSIETCSI HECKOJILKO pa3, OIMCHIBAsI TEM CAMbIM LIMKJIMIECKOE
pa3BUTHE, KOTOPOE CJIEAYET 3a OTKPHITUEM MPUOBLILHBIX 00J1acTeil B MTHHOBAIIMOH -
HOM ITPOCTPAHCTBE, UCTIOJb30BAHNEM 3TUX BOZMOXHOCTEM U MOCISIYIONIUM U3yde-
HUEM HOBBIX 00J1aCTeli MHHOBALIMOHHOTO MPOCTpaHCTBA. DTU 00J1acTU OOHApyK1Ba-
10TCsT 6J1arofapst HOBBIM COYETAHUSIM KEHOB aKTOPOB.

Puc. 4 nmoka3bIBaeT 3BONIOLIMIO CETE, MU3MEpsieMyl0 MX 4uciaoM. B mepuoabl
meiikayTa, KOrjaa oSl YCIeITHbIX MHHOBAIM CHUKAETCsl M3-3a OrPaHMYEHUST BO3-
MOXHOCTEM ¥ OJHOBPEMEHHO 3aMeIJISTIOTCS TTPOLIECChl BBIXOJIA CTApTAIIOB Ha PHIHOK,
HEKOTOpPBIE CETU BPEMEHHO ncye3aloT. Bmecte ¢ mombeMoM MHHOBAILIMI 1 OJHOBPE-
MEHHBIM YBEJIMYEHUEM YHMCJIa BBIXOOB Ha PHIHOK YKCJIO CETell BHOBb YBETMYMBAET-
ca. Huknnyeckoe pa3BUTHE KOOTIEPAaTUBHOM JESITEIbHOCTH, CJIEA0OBATEIbHO, TECHO
CBSI3aHO C OTKPBITUEM HOBBIX KPYITHBIX TEXHOJOTHIA (TTPUOBUILHOM 001aCThIO B MH-
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HOBALMOHHOM IIPOCTPAHCTBE), BEAYLIMX K MHTEHCUBHOM NEATEILHOCTH IO CO31a-
HUIO CeTe .

Puc. 4. Deoaroyus wucaa akmopos u cemeii

XOTSl TIOCTOSIHHO YBEJIWYMBAIOILEECs] KOJIMYECTBO MHHOBALIMOHHBIX CETE U
yKa3bIBaeT Ha YCTOMUYMBOCThL 3TOM (POPMBI MPOMBINLUIEHHON opraHu3anmun R&D,
TOJIBKO 00Jiee MPUCTAJIbHbBIN B3IJISII HA KOOTIEPAaTUBHBIC CBSI3U M KOMITO3ULIMIO CETeit
TO3BOJISIET 3aKJIIOYNTh, YTO MHHOBAIIMOHHBIE CETU — 3TO XXMU3HECITocoOHas opma
opranm3auny R&D, Benymiast K MHTEHCUBHOMY Pa3BUTHUIO OTPACIIH.

Ha puc. 5 uzobpaxeHa yacrora pacnpeaeieHus pasMmepon ceteit. Kak u oxuna-
JIOCh, OOJIBILIMHCTBO MHHOBALIMOHHBIX CETEeH BKIIOUAET TOJbKO HECKOJbKO aKTOPOB,
KOTOPBIE TOBOJIBHO YacTO MOAAEPKUBAIOT JJIUTEIbHOE ABYCTOPOHHEE COTPYAHUYE-
¢TBO. OHAKO CYIIECTBYET HEOOJIBIIIOE YMCIIO MHHOBALIMOHHBIX CETEM, BKITIOYAIOIINX
1mecThb 1 6oJiee akTopoB. KpymnHbIe CETU UTParOT KJIIOYEBYIO POJIb B IOTOKAX 3HAHUS
B Halllell NCKYCCTBEHHOM OTPACII, O YEM CBHUIETEIBCTBYET PUC. 6, HA KOTOPOM M30-
OpakeHO pa3BUTHE CBSI3HOCTHU y3JIOB ceTU. B Teopuu rpagoB CBI3HOCTh — 3TO Mepa,
KOTOpasi COOTHOCHUT UMCJIO aKTyaJbHBIX CBSI3€H C YMCIOM MOTeHIUAJIbHBIX CBSI3Ei B
cetr. OGBIYHO OHA CIIYKUT TPYOBIM TTOKa3aTeJIeM pacripocTpaHeHUs Tudy3nm nH-
dopMmarnm B ceTssx. BeIcokue 3HaueHUS CBI3HOCTY B TeUYEHUE BCETO BpEMEHU CUMY-
JISIIMA YKa3bIBAIOT HA MHOTOKAHaJIbHbIE TTOTOKW 3HAHUS. DTO TOBOPUT O BHICOKOM
ypoBHe 1udy3un 3HaHUSI, KOTOpas SIBJISIETCSI OAHOM 13 IJIaBHBIX (DYHKIIMII MTHHOBA-
LIMOHHBIX CEeTe.

* CaBuoTTu 1 Hecra mokasbIBaloT, UTO LIMKJIMUECKasl IPUPOIa MHHOBALIMOHHBIX Ce-
Tel B OTPACJIsIX, OCHOBAHHBIX Ha OMOTEXHOJIOTUSIX, COOTBETCTBYET OOJIBIIMM TEXHOJIOT M-
yeckuM BojiHaM (RDNA, MOHOKJIOHA/IbHBIE aHTUTENIA, TeHeTUKa, IU3aiiH OeIKa 1 T. 1I.).
Kaxmoe TeXHOJI0Tn4YecKoe TOTPSICEHUE MTPUBOIUT K HOBOI BOJIHE KOOTIEPAaTUBHOM J1esi-
TEJILHOCTHU B 3TUX oTpacisix (Saviotti, Nesta 2006).
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Distribution of network sizes
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Puc. 6. Pazsumue césasznocmu y3no06e cemu

PesynbraTel CUMYTSIIIMY MO CTAHIAPTHOMY CLIEHAPUIO MOKA3bIBAIOT YCTOMIMBYIO
MPUPONYy MHHOBALIMOHHBIX CETeil B HAYKOEMKHUX OTpacisix. B cienyromieM pasmene
MBI TIPOJIEMOHCTPUPYEM, KaK pa3IUYHbIC YCIOBUS BIUSIOT Ha 3BOJIOLNIO MHHOBA-
LIMOHHBIX CeTe. DTO MO3BOJUT HaM JIyUllle TTOHSITh MPEIOCHUIKU M CJICACTBUS KOO-
nepatuBHBIX R&D B 3THX ceTsx, a Takke UX CTPYKTYPHYIO KOMITO3UIIHUIO.

CueHapHblii aHAJM3 ceTeBOil apxXHTeKTypbl. [locie Toro, Kak MbI MTOKa3aiu, 4To
WHHOBAIIMOHHBIE CETU SIBJISIIOTCS YCTOWYMBOM OpraHM3allMOHHON (hOpMOK Mpo-
MblIIeHHOro R&D, MBI MOXeM TIIyGXKe paccCMOTPETh XapaKTePUCTUKU CeTel M UX
CTPYKTYpHBIe 4epThl. MIHHOBallMOHHBIE CETH B HAYKOEMKHMX OTPACsX 001agaroT
yepTaMU TaK Ha3bIBaeMbIX Oe3MacITaOHBIX ceTeit (Barabasi, Albert 1999). Heckonb-
Ko mccaemoBareneil (Hamp., Powell et al. 2005) oO0Hapykuau MacIITaOHO-MHBapH-
AHTHBIC CBOMCTBa MHHOBAIIMOHHBIX ceTell B 001acTM OMOTexXHOJIOrMi. PocT Takux
WHHOBAIIMOHHBIX CETEH, MO-BUIMMOMY, IIPOUCXOJUT B OTPEICIIEHHBIX OJIarONPUSIT-
HBIX YCJIOBUSIX, CBSI3AHHBIX CO CTAOWJIBHOCTBIO U C 3(P(HEKTUBHOCTHIO CETEil, UTO
MIPUBOIUT K HEPAaBHOMEPHOMY paclpe/Ie/ICHUIO CeTeBbIX CBsi3eid. B aThx cetsix He-
KOTOPBIEC aKTOPBI BBICTYITAIOT B KAUECTBE LIEHTPAIBbHBIX O1aromapst 60JIbIIOMY KO-
YECTBY OTHOIIIEHUI COTPYIHUYECTBA C APYTUMHU aKTOPAMMU.

BosHukaeT BOmpoc, MOXKHO JIM BOCIIPOU3BECTU CBOWCTBA pealbHbIX CeTell B MC-
KYCCTBEHHOM MUpE M KaKue yCIOBUSI OTBEUAIOT 32 HAJIMYWE 3TOM 0co00ii ceTeBOi
apxuTeKTypbl. C 3TOH 1IeJbI0 MBI MTPOBEIN HECKOJbKO 3KCIIEPUMEHTOB, U3MEHSIS
rapaMeTpbl CTaHIAPTHOTO CIIeHApUsl M M3ydasl UX BIMSHUE Ha DBOJIOLMIO ceTH. B
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KavyecTBe MepeMEHHbBIX ObUIM BhIOpAaHbI IIEPBOHAYAIbHOE pacipeaeicHue GupM 1o
pasMepy, CTpaTerusi COTpyIHUYECTBA U MOPOT MPUBJIEKATEIbHOCTH.

IlepBast cepust 3KCIIEPUMEHTOB KacaeTcsl U3BMEHEHUSI IEPBOHAYaIbHOTO pacipe-
nenaeHus: pupM mo pasmepy. OTBET Ha BOIPOC, HAUYMHAEM JIM MbI C paBHOTO pacIipe-
JEJCHUST CXOMHBIX (HEOOBIINX) aKTOPOB WM BKJIIOUYaeM B pacripenesieHne HEKOTO-
poe KOJUUYECTBO KPYMHBIX aKTOPOB (KpPymHbIE (QUPMBI), MOXHO CUMTaTh
9KCIEPUMEHTOM, KOTOPBIi IMO3BOJISIET POBOAUTh aHAIU3 BJIUSHUS KPYITHBIX aKTO-
POB Ha pa3BUTHUE CETU. DTO MMEET 0CO00E 3HAUCHME B HAYKOEMKUX OTPaCIIsiX, IJe B
NEeWCTBUTEILHOCTH OOBIUHA CUTYallMsI, KOTAa KPYIHbIE aKTOPHI, T. €. KPYITHBIE (hap-
MalleBTUYECKHEe KOMITAHUY WM OBIBILIKME TOCYIapCTBEHHbIE MOHOIMOIUU B 00JIaCTH
TeJIEKOMMYHUKAIIUIA, COCYILECTBYIOT C HEOOJBbIIMMU BbICOKOTEXHOJOTUYHBIMU
pupmamu.

Bropasi cepust 3KCHepUMMEHTOB KacaeTcsl M3MEHEHMSI CTpAaTerMu COTPYIHUYE-
cTBa. 3/1eCh IPOSICHSIETCS BOIIPOC, Ha KAKOM OCHOBAaHMU B PEaIbHOM MUPE aKTOPbI
BBIOMpaIOT NapTHepoB. KOHEYHO, OHM XOTSAT IPUOOPECTH 3HAHUE, KOTOPOE He CYIIe-
CTBYET B COOCTBEHHOI (DUpMe U KOTOPOE TPYIHO CO3AATh CAMOCTOATENbHO. OHAKO
CTEeINIeHb HOBU3HbBI BHEIITHETO 3HAHMS U €r0 MHTETpallyisi MOTYT Pa3/IMuaThCs: B OJHOM
ciyyae hUPMBbI TIBITAIOTCS O0JIETYUTh TPYAHOCTU B3aUMHOTO OOMEHa 3HAHUEM C T0-
MOIIbIO TIOMCKA MapTHEPOB CO CXOAHBIM 3HAHUEM (KOHCcepeamuenas cmpameeust), B
JIPYroM ciiyyae (pMpMbl MBITAIOTCS MAKCUMU3UPOBATh 00beM HOBOTO 3HAHUSI, MTOJIY-
4aeMOro OT MapTHEPOB (npoepeccusHas cmpameest), PUCKYsl ITOCISACTBUSIMU, K KO-
TOPBIM MOTYT MPUBECTU TPYAHOCTU UHTETPALIMY BHELIHETO 3HAHUSI.

TpeThst cepusi IKCIIEPUMEHTOB CBsI3aHA C M3MEHEHMEM MOpOora IpUBJIeKaTeIb-
HocTU. B mTaHHOM cilyyae aHaIu3upyeTcs o0last yCTaHOBKA Ha COTPYAHUYECTBO, T. €.
HACKOJIbKO OBICTPO aKTOPbI MPUHUMAIOT PELIEHUE O COTPYIHUYECTBE.

IMonyyeHHBIE B X0/ 9KCIIEPUMEHTOB Pe3yIbTaThl TPUBEACHBI B Ta0. 1, KoTopas
OIMCHIBACT CLIEHAPHBIC YCIOBUSI.

Tabauya 1
CuenapHbie yclI0Bus
Cran-
aapr- | II I v A% VI A%11
HbIi
Kosnuuectso 50 50 50 50 0 0 0 0
KPYIHBIX (GUPM
Crpaterust KOH- | Tpo- | KOH- | Mpo- | KOH- | Mpo- | KOH- | TIpo-

COTPYIHMYECTBA | CepBa- | Ipec- | cepBa- | Tpec- | cepBa- | Ipec- | cepBa- | rpec-
TUBHasl | CUBHAsl | TUBHASI | CUBHAsI | TUBHAsI | CUBHAS | TUBHAsI | CUBHAsI
IMopor 0.3 0.3 0.7 0.7 0.3 0.3 0.7 0.7
TIpUBJIEKATENb-
HOCTH

Puc. 7u 8 I/I306pa)Ka]OT JUHaAMUKY YUCJICHHOCTH aKTOPOB B pa3/IMYHLIX CLICHA-
pudax, B 3aBUCUMOCTHU OT HpHMeHHeMOﬁ CTpaTeTrnun COTpyAHNYCCTBA.
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nonynsauma (KoHcepsBaTUBHaA cTpaTerus)

standard Il IV =W

Puc. 7. Pazgumue nonyaayuu aKkmopos @ CyeHapusx ¢ KOHCepeamusHoll cmpameeueil

nonynsuma (nporpeccrsHas cTpaterns)

m Voo V|

Puc. 8. Pazsumue nonyaayuu aKkmopos @ CUeHapusx ¢ NpoepeccusHoll cmpameeueil

ClieHapru ¢ KOHCEpBAaTUBHOI cTpaTerneit 6oyiee YCIeIIHb B OTHOIIICHUH TIPO-
IeCCOB BBIXOIAa Ha PHIHOK. M IMOCKOJIBKY BBIXOI CBSI3aH C MHHOBALIMEH, aKTOPHI,
TIPUMEHSIOIIE KOHCEPBAaTUBHYIO CTPATETHIO, Yallle CO3MAl0T YCIICITHbIC MHHOBAIINU
10 CPAaBHEHMIO C aHAJOTUYHBIMU YCIOBUSIMHU, KOTIa IIPUMEHSICTCST IIPOrpeCCUBHAS
crparerus. Tabauia 2. moKa3bIBaeT JUHEMHbIE TPEHIbI POCTa” B pa3/IMYHbBIX CLIEHA-
pusix. B cuenapum 11, orpakaronieM BEICOKOE 3HaYEHNE ITOPOTa IIPUBJICKATeIbHOCTH,
3HaUYeHUE TpeHa (HECKOJIbKO) HUXKE MO0 CPAaBHEHMIO C COOTBETCTBYIOILIUM CLIEHAPU-
em I1I c mporpeccuBHOI cTpaTeTuei.

* JInHeitHblie TPEHABI pOCTa USMEPAIOTCA YIJIOM HaKJIOHA TMHUUA JIMHEHOM perpec-
CHM.
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Tabauya 2
JluHeiiHble TPEHIbI POCTA AKTOPOB

CTaH-
Jaapr- | 11 I v A\ VI VII
HbII
TpeHa pocta | 0.241 | 0.001 -0.03 | -0.021 | 0.167 | 0.153 | 0.371 | 0.063
yuciaa pupm

Hwuzkwuii mopor npuBieKaTeJIbHOCTH OOBIYHO cCOYeTaeTCsl ¢ 0oJiee BhIpaKeHHbIMU
meiKayTaMyd WJIM BBICOKOM CTEINEeHbIO BOJIATWJIBHOCTU pa3BUTHUsS. B aTHX cirydasix
aKTOPbI MEHee pa300pUYMBbI IIPU BEIOOPE MapTHEPOB, IPUHUMAST TEM CaMbIM TTOTEH-
LIMAJIbHO BBICOKMI PUCK HEYIAaYu U CBSI3aHHBII C HUM YXOJI C phIHKA.

PaznuuHble clieHapyy pa3BUTHS ITOMYJISILIMM aKTOPOB BJIMSIIOT Ha KOHIIEHTpA-
1110 (POCT PHIHOYHBIX J0JIei) B oTpaciu. CTerneHb KOHLIEHTpalUu PhIHKA U3MepsIeT-
cs1 MHAeKCcOM XepduHaams, KOTOpbIi U300pakeH Ha puc. 9 Uit CTAHAAPTHOIO CLie-
Hapus U cueHapus IV.

uHaekc Xepdunaana

standard  s—

Puc. 9. Pocm koHyenmpayuu poiHKa

B oTnmuue oT cTtaHIapTHOrO clieHapus, B clieHapuu IV KpyrnHbIe aKTOpbl He
BKJIIOUEHBI B IIEpBOHAYaIbHOE pacmpeneaeHue hbupm mno pasmepy. CooTBETCTBEHHO,
Mbl HAYMHAEM ¢ HU3KWX 3HAUCHUI KOHLIeHTpauuu. OJHaKO 3HAUUTEIbHBIN 1IeiKayT
HEYJAYHBIX aKTOPOB B HAYAJIbHBII MEPUO MPUBOIUT K CYLIECTBEHHOMY YCUJIEHUIO
KOHIIeHTpauuu. JIJ1s HECKOJIbKO aKTOPOB, OCTABIIIMXCS HAa PhIHKE, XapaKTepeH HEO-
ObIYaMHBIN POCT PHIHOYHBIX JOJIEH, YTO MIPUBOAUT K BLICOKOI CTeNIeH! KOHLIEHTpa-
LIMY Ha TIPOTSKEHUU BCEro CUMYIMpyeMoro pa3Butus. OTcrona MOXHO 3aKTIOUYNTD,

n
* Mupexc Xepounpana H BbraucifeTcs ¢ IOMOIIBIO CIefyIomeil GopMynbl: H = Z sz«
IZie s, — PHIHOYHbIE [0/ j AKTOPOB, G {0,...,}1 . =1
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YTO HepaBHOE MepBOHAUYaIbHOE pacmpeae/ieHre (UPM 110 pa3Mepy YIydllaeT OOLIyI0
CTaOMJIbHOCTb CUCTEMBI.

Pucynku 10a u 106 1o3BoJISIIOT CPaBHUTDL CUTYALIMU C MPUOBUTBIO IJ1 Pa3IMYHbBIX
ciieHapueB. BiausHue BhIpaxkeHHOTO I1ielikayTa B ciieHapuu [V, 6e3 KpyImHbIX aKTo-
POB B IIepBOHAYAIbHOM pacrpee/ieHuu (hUpM 10 pa3Mepy, BbI3bIBAIOILIEM BbICOKYIO
CTEeINeHb KOHLICHTPALIMM, TAKXKE OTpaKaeTcsl B AMHAMUKe pubbuieii. [1o cpaBHeHUIO
CO CTaHIAPTHBIM CLIEHApMEM MEePUO BOCCTAHOBJICHUS JOJIbIIE, U B TEUEHHE MOCTIe-
JYIOLIE CUMYJSIUMM NPUObUIL MOYTU BCEra HIMKE MPUOBbLIM MPU CTAHIAPTHOM
CLICHApH1H.

passuTme Npmbblan

tandard 1%

Puc. 10a. Cpaguenue npubwireii (cmandapm u 1V)

passuTMe Npmbbiam

Puc. 106. Cpasnerue npubwiaeir (11 u 111)
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IToxoxue mpodaeMbl BOCCTAHOBIICHUS XapaKTePU3YIOT CUTYALIMIO C IPUOBLIbIO B
cueHapuu 11 (mporpeccuBHas cTpaTerusi) o cpaBHeHMIO co ciieHapueM I (KoHcep-
BaTHMBHAsI CTpaTerusi) — o0a ¢ BbICOKMM IoporoM mpusiekateabHocTu (0.7). TTo-
CKOJIbKY B 000MX CJIy4asiX KPYITHbIE aKTOPbI IIPUCYTCTBYIOT B IIEPBOHAYAILHOM pac-
npeneseHun GUPM T0 pa3Mepy, MOCTOJNbKY 3P @GEeKT KOHLUEHTpALMU He O0bSICHSET
pasnuuums. [lo Bceil BUAMMOCTU, 3[eCh TMPOSIBISIETCS TOIMOJHUTENbHBIN 3DdeKT,
CBSI3aHHBIM ¢ MHHOBAILIMOHHBIMU ceTssMU. Puc. 11a u 116, mokasbiBaloime pacrpe-
IeJeHue pa3MepoB ceTeil B mocaenHeit nrepaunu (1500) Ha mkane log-log, a Takxke
TabJ1. 3 MITIOCTPUPYIOT OJIM30CTh CTaHJAPTHOTO clieHapus u ciieHapus 11 mo cpaBHe-
Huto co cueHapusmu I u IV.

>

estandard Al

Puc. 11a. Pacnpedenenue pazmepos cemeii (KOHCepEAmMueHas vs NPOSPeCcCUsHas cmpameusl,
HUBKUI NOPO2 NPUBACKAMENbHOCMU)

L] LA 4 awA"AydAy ®

All elll

Puc. 116. Pacnpedenenue pazmepos cemeil (KOHCep8amusHas vs NpoepeccUusHas cmpameus,
8bICOKUII NOPOR NPUBAEKAMEAbHOCMU)

Mopgenb SKIN Takxke 1mo3BoJisieT HaOMI0AaTh CTPYKTYPY BO3HMKAIOIIUX CETE.
Pucynku 12a u 126 moka3bIBaloT pacrpeaeiaeHue pa3meposn ceTeit mocie 1500 utepa-
1yt Ha mkase log-log. HapaBHe co 3HAUMTEIbHBIM KOJMYECTBOM CETell, BKIIIOYAI0-
IIMUX HEOOJIBIIIOE YMCIIO aKTOPOB (10 6), MOXXHO Ha0II01aTh U 00Jiee KPYITHbIC CETH,
BKJIIoUaoIue He MeHee 10 wieHoB. DTo Hab/IoAeHEe TOKa3bIBaeT, UTO JaXe Korma
ceTeBoe MOBeIeHUE BHITJISIANUT KaK IIMPOKO pas3feliseMasl cTpaTerniyeckas albTepHa-
THBA, TEM He MEHee B pa3JIMYHBIX CLIECHAPUSIX aKTOPHI y4aCTBYIOT B CETEBBIX OTHOIIIE-
HUSIX B pa3Hoii crerneHu. JIis Ge3maciiTaOHBIX ceTell xapakTepHa ocobasi hopma
pacripenieieHust CeTeBbIX CBsA3eil. YTOOBI MPOBEPUTH 3Ty 0COOEHHOCTh, 00pAaTUMCS K
TabJ1. 3, B KOTOPYIO CBeJeHbI KOG GhUIIMEHThI CTEIIEHHOIO pacipeaeaeHUs 17151 BOCh-
MU U3yYyaeMbIX ClLICHApHEB.
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Tabnuya 3
Ko3¢ppunuenTsl cTeneHHbIX pacnpenesieHuii cereit mocuae 1500
uTepaumii
CTaH-
JapT- 1 1I 111 v \' VI VII
HbIN

KO3 GULIMEHT 1.53 0.67 1.60 0.54 1.64 1.43 2.35 1.40
CTENEHHOTO (0.822) [ (0.582) | (0.894) | (0.603) | (0.874) | (0.697) | (0.868) | (0.521)
pacrpeeieHus
(R%)

3HaueHUs B Ta0J1. 3 MOKA3bIBAIOT, UTO MACIITAOHO-MHBAapUAHTHBIC CBOMCTBA Ce-
Tell BO3HMKAIOT U B CTAaHOAPTHOM ClieHapuu, U B ciieHapuu I (koaddummeHT pe-
rpeccuu 61mM30K K enuHUIE). B ciydae cuienapues I u 111 koaddummeHTs HemocTa-
TOYHO BEJWKU, W PErpeccuyd HE3HAYWTEJbHbl IS YTBEPXKAEHUS O HaJIUYUu
OGe3MaciTabHbIX CBOMCTB ceTell, BO3HUKAIOIIMX MPU 3TUX CLieHapusx. B cueHapusix
IV u VI MBI cHOBa 00HaApyXKMBaeM JTOCTaTOYHO OOJbIINE KO3(PDUIIMEHTH (1 KO3~
(bUILMEHTHI perpeccuu, IOCTATOYHO OIM3KHME K eIMHUIIC ), JOITYCKAOIIIE TIOSIBIICHIE
6e3MaciTabHBIX cBOMCTB. B cuenapusax V u VII koadduimeHTsl CTeNeHHOTO pac-
npeneseHus TakKe 3HaYUTeNbHbI, OMHAKO HU3KUK KO(PMUIIMEHT perpeccruu B 3TUX
cllydasix He IMO3BOJISIET TOBOPUTh O Oe3maciuTabHbix cBoiicTBax. Ilpu cpaBHEHUM
pa3IMYHbBIX CLIEHAPUEB YETKO BbIAEISETCS ONHA OO0llasl yepTta, Mnpucyiias oe3mac-
IITAOHBIM PELLIEHUSIM: TOJILKO B TEX CLIEHAPUSIX, TI€ aKTOPbl MPUMEHSIIOT KOHCEpBa-
TUBHYIO CTPATEr1I0 COTPYIHMUYECTBA, BO3HUKAIOT CETU C MACIITAOHO-MHBApUAHTHbI-
MU CBOMCTBaMHU.

3akouenue

Mogaens SKIN — 3To mombITKa YriayOMThb MOHMMAaHME CJIOXHBIX IPOILIECCOB,
CBSI3aHHBIX C COBPEMEHHBIMU MHHOBAIIMSIMU. Moesb 1aeT BO3MOXHOCTh MTPE0I0-
JIETh OTPaHUYEHUS CYIIECTBYIOLINX TEOPETUUECKUX MOAXOA0B K aHAIU3Y IPOMBIIII-
JICHHOI OpraHu3allii MHHOBAIIMOHHBIX MpolieccoB. BMecTo TOro yToObl MHTETPU-
poBaThb CTpaTerMyeckue ajbsHChl UM KoomnepaTuBHble R&D B cranmapTHyio
DPaBHOBECHYIO MOJIEIb OJIMTOIOJMCTUYECKON KOHKYPEHLIMU, IS MOIASIMPOBAHUS
MIpoLenyp MPUHATUSL PELICHUI MCIOJb3YIOTCSI PE3yJbTaThl MHOTOUMCICHHBIX MC-
clieOBaHUI OTAEIBHBIX clydaeB U oTpacieil. [IpuMeHeHMe areHTCKOM MMUTALIMKU
MO3BOJISIET MOJIETMPOBATh MHHOBALIMM, a0CTParupysch OT peaJbHOCTU U IIPU ITOM HE
TepsIsl CYIIECTBEHHBIX XapaKTepUCTUK MHHOBALIMOHHOIO Mpoliecca (Harp., Heompe-
JIeJICHHOCTh, UCTOPUYECKOE BpEMsI, Pa3HOPOIHBIX areHTOB, KOTOPhIE yyaTcs Ha CO0-
CTBEHHOM OTIBITE U JPYT Y APYyra B MapTHEPCTBAX U CETSIX), KOTOPbIe OCOOEHHO aK-
LICHTUPYIOTCSI B COBpEMEHHOI MHHOBAILIMOHHOI 3KOHOMUKe (Harp., Nelson 2001).

SKIN 1o3BoJisieT n3y4yaTh pa3jiMyHbIe OTPAC]IM, YTO HEM30EKHO CKa3bIBaeTCs Ha
BBIOOpE TOM MJIM MHOI CTpaTeruy omnpeaesieHUs] mapaMeTpoB KOHKPETHON MOIEIH.
Bo-niepBbix, mapaMeTpbl MOTYT OBITH OLIEHEHBI 9KOHOMETPUYECKM Ha OCHOBE pas-
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JIMYHBIX JaHHBIX, OMMCHIBAIOIIMX KOONEPATUBHOE ITOBEACHUE B OTPACIU. DT JAaH-
HbI€ CTAHOBSTCS Bce OoJiee JOCTYITHBIMM, HallpUMep, B 001aCTU OMOTeXHOI0ruid. B
KavyecTBe aJIbTePHATUBHOM CTPAaTETMK C IOMOIIBIO aleKBATHOIO Habopa IapaMeTpoB
MOXHO BOCIIPOM3BECTH UCTOPUIO PAa3BUTHUS OTIACIBHOM OTPACIN.

B maHHOI1 cTaThe MBI IPUACPKMBAINCHh BTOPOI CTpATerny U OCYLIECTBUIN UMK~
TalWIO pealbHbIX MHHOBALIMOHHBIX ceTeil B HaykoeMKux otpaciax. SKIN moxker
MMUTUPOBATD KU3HECIIOCOOHBIE U YCTOMYMBBIE CETH, MOIIECPXKUBAIOIIE AKTOPOB B
npoliecce co3ganus u nuddysuu 3HaHus. bonee Toro, ceTu, pa3BUBaIOLINECS B UC-
KycctBeHHOM Mupe SKIN, 00Hapy>KMBarOT CTPYKTYpPHBIE CXOJICTBA C CETSIMU B peajib-
HoM Mupe. B omnpeneneHHbIX ycinoBusiXx MHHOBaLUMoHHBIe ceTu SKIN mpossisgior
MaciuTaOHO-MHBAapUAHTHbBIE CBOMCTBA, KOTOPBIC TAKXKE MPUCYILM apXUTEKTYpe MH-
HOBAIIMOHHbIX CETEl B HAYKOEMKUX OTPACJISIX.
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DO ORGANIZATIONAL NETWORK STUDIES CONSTITUTE A
COHESIVE COMMUNICATIVE FIELD? MAPPING THE CITATION
CONTEXT OF ORGANIZATIONAL NETWORK RESEARCH"

The metaphor of “network” is one of the key memes in the social sciences and
an important concept to understand contemporary business and society. The
growing influence of information technology on everyday- and business life, the turn
of innovation and economic policy towards collaborative activities as a catalyst of
economic development, and the interest in the “ecosystem ” approach to the economy
are attracting organization researchers from various fields toward the same set of
network concepts. Do these studies of inter- and intra-organizational network
Jformations have a substantial knowledge base for sharing ideas? The present article
is concerned with the question whether organization research with a focus on
relationships and relationship structures among agents of different levels constitutes
a cohesive interdisciplinary field. By utilizing bibliometric data of 80 000 articles
(social science research articles of the past three years) and network analytic
techniques on a subset of 4000 related articles in this research we show that the
network metaphor provides a substantial basis for a common discursive platform.

Keywords: organizational networks, network analysis, citation analysis,
scientometrics, science studies, invisible colleges.
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coepemenHble 0buecmeentbie U OusHec-cmpykmypol. Pacmywee éausnue ungop-
MAYUOHHBIX MEXHOA0ULI HA NOBCEOHEBHYI0 U 0eA08VI0 JCU3Hb AH00ell, NOGOPOM
UHHOBAYUOHHOU U IKOHOMUHECKOU NOAUMUKU K HOBbIM (hopMam compyoHuue-
CMea, 8bICMynaruWuM Kamanuzamopom 3K0OHOMUHECK020 PA36Umusi, NOBbIUAH)-
wuiics unmepec K IK0CUCIMeMHOMY N0OX00Y 8 IKOHOMUKe, — 8Ce IMO 3acmasasiem
uccaedosameneli, NPeocmMagAAUUX paziudHvle OUCUUNAUHBL, CKOHUEHMPUPO-
8amMbCs HA OOHOM U MOM Jice Ha00pe KOHUENUUl, OPeaHU308AHHbIX BOKPY2 NOHS-
mus cemu. Ho ecmb au'y ecex smux uccaedoeanuii 6Hympu- u Mejicopeanu3ayii-
OHHBbIX hopM  @3aumolelicmeuss 00CmMamo4Has 3HaHuesast 0a3a, Komopas
n03604UAA Obl YHEHbIM BKAHOHAMbCS 8 00WULl OUCKYPC U 00MeHusamucs udesmu ?
Jannas cmamoes nocesuena 6onpocy, Gopmupyom au Uccie008aHuUs 0peaHu3a-
UUOHHbIX cemell, (hoKycupyrouuecs Ha u3y4eHuu cesseil u CmpyKmyp cessell
MexHcoy pasHOYPOBHEBbIMU a2eHMAMU, eOUHOe U NOCMYNAmenbHO PA368Ueaouleecs
MexcducyunaunapHoe nose. Onupasco Ha 6ubauomempuueckue dantote o §0 000
cmameii (3Mo nyoAuKayu no COYUANbHBIM HAYKAM, 8bluledulue 8 ceem 8 nocaeo-
Hule mpu 200a) U OaHHble IMRUPUYECK020 UCCAC008AHUSL, OCYIUECMBACHHO20 C UC-
NOAb306AHUEM MEXHUK Cemeeo2o aHaausa Ha evibopke 6 4000 mexcmoa, mbl Oe-
MoHCmpupyem, umo Memagopa cemu  OelicmeumenvHo — obecneuugaem
codepircamensryto 6a3y 0451 603HUKHOBEHUS 00ujell OUCKYPCUBHOU NAAMGPOPMbL.

Karoueesvte caosa: OpeaHu3ayUoOHHble cemu, cemesoil aHaiau3, aHaius uyu-
mam, HayKomempus, uccnedosanus HayKu, Heguoumble K0a1e0xcuU.

Acknowledgement: The authors thank Nikita Basov for his thorough editorial
work and suggestions.

Introduction

There is a distinct approach to economic institutional systems, which focuses on the
relationships between organizations and other economic actors at different levels
analysing the resulting synergies and negative consequences of these networks. This
perspective is engendered by many factors: internal developments in the social sciences,
like the appearance of sophisticated network analytic techniques and the growing
number of interdisciplinary research teams; the challenges of globalization manifested
as the coordination problems of multinational companies, and growing competition,
which urge for innovation and other solutions the intellectuals of the western hemisphere
are offering as an answer; and finally it is engendered by the new opportunities the
communication technologies are making available. The network approach offers an
alternative perspective for mainstream economics by shedding light on new phenomena,
and possibly offering an organizing framework for this new knowledge.

A particularly important area of economic networks research is organizational
network studies (ONS), which have various roots. Transaction costs economics is one
of these influential theories, strongly connected to the traditional economic thinking.
It views networks or interorganizational relationships, asthe optimal form of governance
structure under certain circumstances when neither hierarchy, nor the market are
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efficient (Williamson 1991: 269; Parmigiani & Rivera-Santos 2011: 1108). The concept
of industry clusters (Porter 1990), the geographically bounded networks of companies
with high innovational potency, is another important idea that also strongly influences
economic policy making. Originated mainly in sociology and anthropology, social
network analysis is another prominent field with many relevant lines of research. Apart
from its inspirational methodology for relational structures (Wasserman & Faust 1994)
historical studies (Pagett & McLean 2006: 1463; Erikson & Bearman 2006: 195), the
highly cited concepts of weak ties (Granovetter 1973: 1360) and structural holes (Burt,
1992), and the extensive study of interlocking directorates and ownership structures
(Stark & Vedres 2006: 1367), to name just a few concepts and lines of research, are
important contributions from social network analysis to the field of ONS. These ideas
are synthesized into the notion of network governance which has had many formulations
since the nineties (Jones et al. 1997: 911).

As we shift from economics to economic sociology, the focus moves from the
structure of business transactions to diverse ties between heteronomous actors of the
institutional environment and finally to the cultural factors, norms and values. This
whole spectrum of phenomena is relevant for ONS. As Granovetter proposed (1985:
481) more than thirty years ago in his programmatic article for new economic sociology,
the economic organization is embedded into social structures and it co-evolves with
culture and society. This perspective gains its significance from the heterogeneity of
cultural environments in which the economies operate (Fukuyama 1995; Putnam
1993) and has its origins in institutional economics and anthropology.

One can identify very different sources and intellectual incentives behind the
growth of organizational network studies, and it is questionable if such a heterogeneous
field as organizational network studies is able to form a cohesive communication field
and a coherent knowledge core, which could be a foundation for a specific approach to
socio-economic life with a professional identity and power. The goal of the present
article is to check this and to examine the morphology of the resulting discourse of
organization network studies by utilizing bibliographical measures.

Further, we will situate ONS as a research field among the relevant disciplines.
First, we argue that in line with these, ONS is one of the points of gravity in the social
sciences attracting and organizing knowledge production. Following this conceptual
section we introduce a comparative research design which involves three other research
fields at different levels of scientific discourse. After that we will compare the integrity
of the fields. Then we will try to take a snapshot of the knowledge core of ONS by
analyzing the highly cited articles and books as well as the frequently publishing journals
in this field. Finally, we present and analyze the journal-to-journal citation network of
ONS. These analyses shed light on the topical focuses of ONS, its penetratedness by
and importance for different disciplinary fields.

The integrity of social science research fields

Many approaches regarding the organizational structure of knowledge production
exist in the social sciences and the sciences. Most authors on the foundational level see
invisible colleges emerge, which provide the required social resources, like reputational

350



Part IV. Knowledge and Innovation Networks

structures and informal networks, and the knowledge creating mechanisms, like the
different venues of information sharing and collaboration for the reproduction and the
development of a given field (Zuccala 2006: 152). On a more general level, one can
identify specializations (sometimes equated with invisible colleges) and disciplines.
From an epistemological perspective instead of these networks or modules one can see
different modes of cognition (Knorr-Cetina 1999) like the cleavage between quantitative
and qualitative enquiry in the social sciences. In the case of the social sciences it is also
reasonable to assume that transitory bursts of some sort of fashion waves are also
important factors of knowledge production as cognitive frameworks (Baskerville &
Myers 2009: 647).

Research that is aiming to deal with the knowledge production in scientific
disciplines or aiming to characterize a specific field of research — like the present
article — has to reflect on this multiplicity of organizational structures. We consider
these organizational factors as points of gravity that are pulling the attention of
researchers, and that produce overlapping groups of researchers or epistemic
communities, not necessary bounded with social ties. Organizational network studies
can be such a gravity point.

Ifwe think in terms of multiplicity of issues, approaches, and cognitive frameworks,
as a field of forces, instead of discrete modules of science, then we have to question
magnitude strength of these points of gravity. Different specialties or trends can have
different influence on scientific discourse. This is one reason to measure whether the
field we are interested in — namely organizational network studies — is cohesive and
can be regarded as an important field of research. In order to assess this we propose a
comparative framework, and situate organizational network studies in a context of
different fields and disciplines.

However there are two other reasons to use such a research framework. The second
reason, which is also connected to the problem of the organization of scientific
discourse, is that social science disciplines are constantly reflecting the integrity of
their knowledge core. This is problematic, not only in the case of relatively new fields,
like information system management (Baskerville & Myers 2009: 647), or practically
oriented disciplines like management generally (Whitley 1984), but also for theoretically
oriented sociology (Tuner & Turner 1990) (Cole ed. 2001; Fuchs 2001). This problem
is very complex, ranging from the cognitive mode of the social sciences (Abbott 2001),
to the maturity of a discipline, or the organizational power of a scientific community
(Stinchcombe 2001).

The final reason is the existing methodological gap. It is important to control
the precision of the sampling procedure. As it will be explicated further, we based
our sampling procedure on keywords assigned to research articles, which is a
common method in studies of invisible colleges (Zuccala 2006: 152), and it is used
without reflection and uncritically. However, keyword search does not necessary
result in the relevant literature that is in the researcher’s mind. Even if the field
somebody is interested in has some good descriptive terms, or a combination of
them, the resulting corpus of text may contain irrelevant documents. We utilize a
technique that combines keyword and co-citation analysis in order to avoid these
errors.
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Data and sampling procedure

We used bibliometric information from Web of Science’s Social Science Citation
Index. In order to place ONS in its context but limit the size of our database, we
gathered data on five relevant disciplines regarding ONS: Business Science, Economics,
Geography, Information and Library Science, Management and Sociology. A sample
of an approximately three year interval was used for the analysis — from 2008 to the
May of 2011 when the data was collected. Only English language research articles were
collected, because translation of books as citations would bias the analysis. This dataset
contains 80 520 articles. With the cited documents the corpus adds up altogether to
1 449 182 distinct documents. The largest component of the citation network includes
77 211 from the original 80 520 and it was selected as the object of analysis.

To find the relevant literature concerning organization networks, we used a
combination of search words. Because the relevant articles can be defined as research
that focuses on the relationships between formal organizations the terminology of the
articles had to refer to both the organizations and the ties under study. A word list was
generated trying to grasp the possible references to both notions (Appendix I) (plural
forms also included in the selection procedure). The search criterion was applied for
the text in the title, keywords, and abstract and it was the following. References to
organizations are quite common (66%), because of this the relevant articles had to have
at least two instances of using terminology from our world list. This criterion covered
42% of the sample. It was also reasonable to look for articles using more than once the
relevant terms, because organizations have to be the main research territory of these
articles. At the same time this selection criteria is still inclusive, which is important,
because the resulting bibliometric database was then narrowed and refined by applying
citation analysis. The search criterion for relationships and relationship structures was
applied on the keyword level, because it is considered as a distinction of an article by
the authors or the classificators. This phenomena can be illustrated by the example of
the journal Social Networks. Although it is specialized in network analysis, the
keywords in the database are always referring to networks, because Web of Science
applies its own keyword system. The network keywords covered 9% of the database,
and finally by combining the two criteria 4001 articles remained, approximately 5%.

For the comparative analysis three other fields were selected from the main dataset.
The sampling principle for the comparative analysis was to involve a diverse set of
science fields, to include the discipline level, a well founded research specialty and a
trend, like focus of studies.

Sociology represents the discipline, and it was circumscribed in the dataset, by
simply using the journal classification system of Web of Science (8930 articles). An
earlier study (Moody & Light 2006: 67) indicates that sociology has an interstitial
character among the social sciences, as it is intensively sharing knowledge with other
social science disciplines. So, in some sense, sociology is a less integrated research field.

The research specialty was represented by innovation studies, which is a relatively
mature specialty within the social sciences, and gaining more and more attention
(Fargerberg & Verspagen 2009: 218). This field has its own journals and conferences.
The keyword for selection was simply “innovation” (4192 articles).
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The research trend was e-commerce within the field of information systems
management. The reason for the focus on information systems management was to find
one relatively clear aspect of this new type of economic activity. E-commerce became a
popular research topic in the middle of the nineties within information systems
management (Baskerville & Myers 2009: 647), and it is still a prominent field (542 articles).
The search terms in the keyword field were “electronic commerce”, “e-commerce”,
“ecommerce”, and the search was restricted to information and library science.

Integrity

The integrity or the intellectual magnitude of a given field was measured on the simple
article to article citation network and the bibliographical coupling network, where weighted
ties are formed between articles, if they cite the same document. We assume that references
represent the basic knowledge, which makes scientists able to communicate with each
other (Small 1978: 327), and which is a means of training and socialization of social scien-
tists. Two graph concepts were utilized in that analysis, the shortest paths, and homophily.
These measures complement each other: the first one considers the given field as a separate
entity, and testing its internal constitution, while the other places it into the whole network
and testing whether it has its own boundaries. If the given field shows relatively high integ-
rity on both measures, then it is a community of the overlapping and nested structure of the
network, and an important organizational factor of the scientific discourse.

The average geodesic distance, or the average shortest path length between articles
within the fields was measured on the co-citation network’. A short path length
indicates that there is a higher probability of two articles sharing knowledge by citing
the same high impact article or book. It means that the field has a cohesive knowledge
core, authors easily link to each other by reading the same set of articles and books. The
geodesic distance is affected by the size of the graph, or to put it differently, it is harder
for researchers of larger fields to read all relevant literature, and to be up to date, than
it is for members of smaller fields. For this reason, the randomly expected geodesic
distance was also calculated and compared to the observed one. This comparison shed
light on another network phenomenon, namely the fragmentation into subgroups. If
the randomly expected average geodesic distance is considerably larger than the one
actually observed, then it is probable that the research field is factional.

To measure homophily, the Coleman homophily index was used (Currarini et al.,
2010: 4857):

Si_p
W, P
1-P, 1-p,

where s,is the average number of within group tie weights for group /, and w, is the
average number of tie weights in group /. p,indicates the relative size of group /among
all other groups. The index is larger than 0 if members of group i are homophile; and

* This network is constituted by the articles that are representing the given field during
the sampling period and their citations, except the citations between these articles of the
given field (approx 4—5% of all citations). This yields a bipartit network.
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smaller than 0 if they behave in a heterophile manner (in this case the article belongs to
another hypothetical group(s) in the bibliographical coupling network). If the index is
0, the nodes do not pay attention to group membership when forming a tie. Homophily
in our context means that the field is detached from other intellectual endeavors: it is
using and producing knowledge which is not much shared with other fields.
The following formula, which based on homophily, is able to detect errors of the
sampling procedure for individual articles:
S.

Vvi - P i

in which w, is the tie weight of node / and s, is node /s internal tie weight in its
group. If this value is below 1 the node has lesser ties inside its group than randomly
expected, and is considered as “misplaced”.

According to the value of the homophily index for individual articles, the selection
procedures based on keywords and words are quite accurate. Sociology (see Table 1)
which was selected according to the classification of journals indicates more heterophily
or error (8%), than the other three fields selected by keywords and words contained in
the abstracts and titles (e-commerce: 0%, innovation studies: 3%, ONS: 6%).

Table 1
Homophily and average geodesic distances of the fields
Homophily Average geodesic distances
heterophily | mean | observed | random | ob./rand.
Organizational Network Studies 6% 0.27 5.06 4.42 1.14
Innovation Studies 3% 0.31 4.74 4.38 1.08
E-commerce 0% 0.10 4.70 4.10 1.15
Sociology 8% 0.31 5.70 4.99 1.14

If ONS is a well-founded research field it must have close values on all measures to
innovation studies and sociology, and it must have stronger integration than
e-commerce. The results are supporting this assumption. Innovation studies and
sociology has the highest homophily index (0,31), while e-commerce the lowest (0,1).
ONS’s homophily (0,27) is closer to innovation studies and sociology.

The geodesic distances are the shortest in the case of e-commerce, while sociology
has the longest one. This is mainly because e-commerce is the smallest, while sociology
is the largest field. Organization network studies have approximately 5 average shortest
path length in its citation network and it means that the probability that two articles are
citing the same document is 1/2,5 or 0,4, while in the case of innovation studies it is
1/2,35 or 0,43. If these values are controlled for size, the resulting ratios are quite the
same, the average shortest path lengths are longer 1,15 times than the randomly expected,
however innovation studies still indicating stronger integrity. To sum up, 1) all fields are
cohesive nearly to the same extent; 2) e-commerce has blurred boundaries 3) ONS is a
less closed field than sociology and innovation studies, but it is close to their integrity.
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Internal organization of the field

In this section of the article we characterize the ONS corpus by inspecting
frequently publishing journals of the field, and highly cited books and articles. We also
present the results ofacommunity detection procedure performed on the bibliographical
coupling network. This analysis aims to give a snapshot of the specializations within
ONS and the core knowledge of the field.

The list of top fifteen journals according to the raw volume of ONS articles
published (Table 2) contains four from the top fifteen management journals
(approximately the first percentile) ranked by ISI Social Sciences Citation Index
(impact factor in Journal Citation Reports 2010). These are the Academy of
Management Journal, the Strategic Management Journal, Journal of International
Business Studies, and the Journal of Management Studies. The ratio of ONS articles
among the total publications of these four journals is around 20-30%, which is a quite
significant proportion. The topics which the specialized journals cover is also
informative. Four journals publish on the field of innovation studies (Research Policy,
International Journal of Technology Management, Technovation, Industry and
Innovation), two on regional economics (Regional Studies, Entrepreneurship and
Regional Development) and two on business-to-business marketing (Industrial
Marketing Management, Journal of Business and Industrial Marketing).

Table 2
Top fifteen journals according to the raw volume of ONS articles published
Journals Nl.lmb.er of
citations
INDUSTRIAL MARKETING MANAGEMENT 101
RESEARCH POLICY 83
JOURNAL OF BUSINESS ETHICS 73
INTERNATIONAL JOURNAL OF TECHNOLOGY 68
MANAGEMENT
STRATEGIC MANAGEMENT JOURNAL 62
TECHNOVATION 55
JOURNAL OF MANAGEMENT STUDIES 53
REGIONAL STUDIES 51
JOURNAL OF INTERNATIONAL BUSINESS STUDIES 46
JOURNAL OF BUSINESS RESEARCH 43
ACADEMY OF MANAGEMENT JOURNAL 41
INDUSTRY AND INNOVATION 40
ENTREPRENEURSHIP AND REGIONAL 40
DEVELOPMENT
SERVICE INDUSTRIES JOURNAL 38
JOURNAL OF BUSINESS AND INDUSTRIAL 37
MARKETING
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Highly cited articles and books from the top 25 show somewhat different picture
(Table 3) on specializations. This list gives us a picture of the core knowledge, those
ideas that have significant influence on the field. Regional economics and international
business studies are marginal (Michael Porter’s (1990) influential book on business
clusters is the last one on the list), but the interpreter has to be cautious, because the list
does not give a representative picture of the knowledge core: only 52% of the ONS
articles cite at least one study from the top 25 articles and books. It means that the
largest discipline, namely management, is overrepresented, and the high impact articles
of smaller fields, like regional economics, are underrepresented.

Table 3
Top-cited articles and books of ONS
Citation Document
377 Cohen M.W., Levinthal D.A. Absorptive Capacity: A New Perspective on

Learning and Innovation // Administrative Science Quarterly. Vol. 35. No 1.
P. 128—152.

337

Granovetter M. S. Economic action and social structure: The problem of
embeddedness. // American Journal of Sociology. 1985. Vol. 91. No 3. P.
481—510.

319

Burt R.S. Structural holes: The social structure of competition. Cambridge,
MA: Harvard University Press, 1992.

275

Granovetter M. S. The strength of weak ties // American Journal of
Sociology. 1973. Vol. 78. No 6. P. 1360—1380.

270

Uzzi, B. Social Structure and Competition in Interfirm Networks: The
Paradox of Embeddedness // Administrative Science Quarterly. 1997 Vol. 42
No 1. P. 35—67.

246

Barney J. Firm Resources and Sustained Competitive Advantage // Journal
of Management, 1991. Vol. 17. No 1. P. 99—120.

245

Dyer J., Singh H. The Relational View: Cooperative Strategy and Sources of
Interorganizational Competitive Advantage // Academy of Management
Review. 1998., Vol. 23. No 4. P. 660—679.

243

Powell W. W., Koput K. W. Smith-Doerr L. Interorganizational
Collaboration and the Locus of Innovation: Networks of Learning in
Biotechnology Administrative Science Quarterly Vol. 41. No 1. P. 116—145.

243

Oliver Williamson: The Economic Institutions of Capitalism. New York:
Free Press. 1985.

231

Eisenhardt K. Building theories from case research // Academy of
Management Review. 1989. Vol. 14. No 4. P. 532—550.

194

Williamson O. Markets and Hierarchies: Analysis and Antitrust Implications,
New York: Macmillen, Free Press; London: Collier Macmillen.1975.

185

Nahapiet J., Ghoshal S. Social capital, intellectual capital, and the
organizational advantage // Academy of Management Review. 1998. Vol. 23.
No 2. P. 242—-267.
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Citation Document

173 Kogut B., Zander U. Knowledge of the firm, combinative capabilities, and
the replication of technology // Organization Science. 1992. Vol. 3. No 3. P.
383—397.

173 Pfeffer J., Salancik G. R. The External Control of Organizations: A Resource
Dependence Perspective. New York: Harper and Row. 1978.

164 Nelson R. R., Winter S. G. An Evolutionary Theory of Economic Change.
Cambridge, MA: Harvard University Press. 1982.

161 Uzzi B. The sources and consequences of embeddedness for the economic
performance of organizations // American Sociological Review. 1996. Vol.
61. No4.P. 674—98.

156 Gulati R. Does familiarity breed trust? The implications of repeated ties for
contractual choice in alliances // Academy of Management Journal, 1995.
Vol. 38. No 1. 85—112.

156 Teece, D., Pisano G., Shuen A. Dynamic capabilities and strategic
management // Strategic Management Journal. 1997. Vol. 18. No 7. P.
509—33.

154 Wasserman S., Faust K. Social Network Analysis: Methods and Application,
Cambridge, MA: Cambridge University Press, 1994.

152 Morgan R., Hunt S. The commitment-trust theory of relationship marketing
// Journal of Marketing. 1994. Vol. 58, Pp. 20—38.

146 Fornell C., Larcker D. F. Evaluating Structural Equation Models with
Unobservable Variables and Measurement Error // Journal of Marketing
Research Vol. 18. No 1. P. 39—50.

145 Podsakoff P. M., MacKenzie S. B., Lee J. Y., Podsakoff N. P. Common
method biases in behavioral research: A critical review of the literature and
recommended remedies // Journal of Applied Psychology. 2003. Vol. 88. No
5., Pp. 879—903.

142 Hansen M. T. The Search-Transfer Problem: The Role of Weak Ties in
Sharing Knowledge across Organization Subunits // Administrative Science
Quarterly March. 1999. Vol. 44. No 1. P. 82—111.

138 Grant, R. M. Toward a Knowledgable-Based Theory of the Firm // Strategic
Management Journal. 1996. Vol. 17. P. 109—122.

135 Porter M. The competitive advantage of nations. New York: Free Press,
1990.

Important concepts of social network analysis that are relevant for inter-
organizational studies are represented in the list: weaek ties, structural holes,
conceptualizations of embeddedness, and the graph theoretic methodology SNA. The
classics of transaction costs economics also appear on this list. It is interesting to note,
that a considerable amount of articles and books are concerning the innovation capacity
of organizations, some of them directly focusing on the cooperative aspect of innovative
activity. Some methodological texts are also on this list, like the influential SNA
method book by Wasserman and Faust (1994). Two quantitative methodology texts
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and one concerning case studies are present. To sum up, the dominance of management
is inevitable, while there is a strong focus on innovation and the prominence of the
classics of embeddedness and resource-based organizational research is observable.

The above analysis indicated that there is a certain topical diversity within the field.
In order to reveal this diversity directly we mapped the internal structure of the
bibliographical couplings. For this purpose the Louvain algorithm was applied (Blondel
etal. 2008: 10008), which is a modularity maximizing algorithm. However, this analysis
did not give a satisfactory clustering solution. It reached maximum modularity at 0.23,
well below 0.3, which is the expected limit for a meaningful community structure.
Although by observing important journals and research documents of the field one can
identify different roots of ideas, as well as different venues of scientific knowledge
sharing, the field is not organized into sub-clusters according to the algorithm. This
result matches the conclusion of integrity analysis.

The Disciplinary Context

In this last section of the article we put ONS into its disciplinary context. We
inspect the disciplinary constitution of the field presenting the result of a journal-to-
journal citation network. This latter one will give us more information on knowledge
sharing and scientific prestige.

As is expected from the analysis of journals and citations, Management and
Business Science produce the largest number of ONS publications. 11—12 % of all
articles from these disciplines are ONS ones (Table 4). Information science and
geography is around the average on this respect with 5-6%. Surprisingly, sociology,
which is an important discipline of the knowledge core (11%), is penetrated by this
discourse with only 3%. Finally, economics is the least concerned with this paradigm
in spite of the fact that it has extremely strong (and the strongest) influence on the field.

Table 4
Size and penetration of ONS disciplines

Size of the | Penetration by

discipline ONS
Business 15% 11%
Economics 42% 2%
Geography 4% 6%
Information and Library Science 8% 5%
Management 20% 12%
Sociology 11% 3%

The fact that economics is not involved in organizational network research is
strikingly represented in Figure 1. In this figure the ties represent the number of
citations from one journal to another. This is a hierarchical, asymmetric network. In
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Figure 1. ONS journal citations network

the figure only the ties equal or above 20 are drawn to gain a clear picture. The Yifan
Hu Proportional (Hu 2006: 1360) algorithm was applied for the layout, which is
implemented in Gephi (Bastian et al. 2009). In order to make the hierarchical aspect
more pronounced, the radiuses of the nodes are proportional to the journal’s in-degree,
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which indicates its impact. The nodes are colored on a greyscale according to the
percent of ONS articles published by them (lighter tones indicates more ONS).

The macro structure reveals the volume and coherence of economics and
management & business science as ONS communities of journals, and their separation
from each other is also salient. Management & business science (M&BS) seems to be a
“looser” community than economics. M&BS journals are not centralized as strongly
as economics, and M&BS is intensely communicating with the other disciplines.
Certainly M&BS is bounded with information systems management, while library
science is separated from it to some degree. Information and library science, geography
and sociology are less pronounced structurally.

What is important for our concerns is that the broadly conceived core of M&BS is
strongly penetrated by ONS. As it is evident from the list of top ONS journals (Table
2), top management journals publish a lot of ONS articles. From the disciplinary
analysis it is also evident that this field is extensively represented in management. It is
interesting to note, that two key journals of sociology, the American Sociological
Review and the American Journal of Sociology are both publishing ONS, and they are
strongly connected to M&BS, in fact they are in between M&BS and sociology. This
corresponds with the list of top citations (Table 3), where some of the highly cited
articles appeared in these journals.

Conclusions

The article presents a bibliometric study of organizational network research.

The results show that ONS is an integrated field of study almost equally organized
as such fields as innovation studies and sociology, and has firmer boundaries as a
research endeavor than research on e-commerce.

The analysis of ONS knowledge core put into its disciplinary contexts revealed
that the literature on innovation processes, the classics of the embeddedness paradigm
of the economy and the resource-based view of organizational economics are well
accentuated among the cited articles and books, and these constitute the most
important intellectual roots for ONS. The spectrum of specializations and research
topics that are involved in ONS is wide; it ranges from regional economics, through
business-to-business marketing to innovation studies.

ONS frequently appears in management science journals, and it is published in the
core, high impact journals of both management & business science and sociology
forming important axes of knowledge for this line of research. However, economists
rarely publish on organizational networks, although some core journals publish ONS
articles on a low scale.

The investigation presented in the paper is only the first step to test cohesiveness of
the field of ONS because of its limitations: we described the results of a cross-sectional
analysis, and a limited context for comparison with different fields. In order to give
precise answers to the proposed question a dynamic and more extensive research
framework would be desirable.
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Appendix I. ONS Publications Search Terms

Network keyword Organization
alliance company
cluster competitive
collaborate competitor
collaborative corporation
cooperate corruption
cooperative economic
diadic economy
dyad enterprise
embed entrepreneur
embeddedness firm
network government
partner governmental

362



Part IV. Knowledge and Innovation Networks

Network keyword

Organization

partnership

governmentality

reciprocity

management

tie

managing

manufacturer

market

marketing

organisation

organization

policy

SME, small and
medium enterprises

corruption

manufacturer
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L. Richard Carley, Kathleen M. Carley

USE OF SOCIAL NETWORK ANALYSIS TO IMPROVE WIRELESS

DATA DISTRIBUTION

This paper describes an approach for using social network analysis
techniques to enhance the delivery of content to mobile users while improving the
quality of service as perceived by the users. The essence of the approach is to
employ aggressive prefetching and caching of data. The proposed approach for
prefetching is based on a user’s social network and on a user’s historical content
access patterns. The paper illustrates the dramatic potential for improvement in
the delivery of content that using knowledge of the user’s social network facilitates
by a simplified analysis of performance. An example scenario using realistic
numbers demonstrated that significant improvements in overall quality of service
can be achieved when wireless network service providers exploit knowledge of
social networks to guide on-device caching on such networks. Analyses based on
realistic scenarios indicate that the proposed approach has the potential to
decrease the probability of data service failure on wireless networks due to
congestion by a factor ranging from 1.5X up to 5X.

Keywords: Wireless networks, multi-mode radio terminals, social networks,
social network aware prefetching.

Puuapo JI. Kapau, Ksmaun M. Kapau
VCITIOJb30BAHUE AHAJIN3A COIIUAJIBHBIX CETEN 1)1

YIYYIHIEHUA BECITPOBOAHOI'O PACITPOCTPAHEHUA JAHHBIX

364

B cmamve onuceieaemcs nooxod, noseoasrowuil yayuuumes 00cmagky
KOHMEeHmMa noab308amensim MOOUAbHOU C83U U NOBBICUMb KAYECMBO cepeuca
3a cuem anaauza coyuarvhvix cemei. Cymos Hauieeo no0xo0a 3aKA4aemcs 6
moM, 4mobbl UCNONb308AMb A2PECCUBHDLIL Npegemuune U KIuuposanue 0aH-
Hoix. [Ipednaeaemulii no0xod bazupyemcsi Ha UCNOAL30BAHUU COYUANHOU CemuU
noav3oeamens u AHaAU3e NOAb30BAMENCKOU UCMOPUU 0OCMYNa K OaHHbIM.
Cmamos demoHcmpupyem 3HAYUMENbHbLI NOMEHYUAA YAYHULIEHUS 00CMABKU
KOHMEeHma 3a cuem YnpoueHHo20 aHAAU3A NPOU3B00UMEAbHOCIU, OCHOBAHHO-
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20 HA 3HAHUU COYUANbHOU cemu noAb308amens. DKCnepUMeHmatbHblil ClyeHa-
PUil, UCNOABIYIOWUI PearucmuyHble Yudpsl, npOOeMOHCMPUPOBAN, YMO UC-
N0Ab308AHUE 3HAHUS O COYUANBHBIX CemsaX 045 OPeaHU3AUUU KIUWUPOBAHUS
MOOUNBHBIMU  yCmpolicmeam 6ecnpo8ooHOll cemu N0360aum nposaidepam
CyuecmeeHHo nogvicums o0uee Kavecmeo ycaye. Ananusz, 6asupyrowuiics Ha
DeanruCmMuUHbIX CYUeHApUsaX, NOKA3bieaem, 4mo npediazaemblii n00xo0 mModjicem
obecneuums CHudiceHUe 8epossmHocmu c00s UHGOPMAYUOHHOR0 cepauca bec-
nposodHbix cemeil om nepeepysku om 1,5 do 5 pas.

Karouesnte caosa: 6ecnposoonvie cemu, myabmu-mooanbHsle paduomep-
MUHAABL, COUUANbHBIE CeMU, NpeemHuUHe ¢ YHemoM COYUANbHOL cemil.

1. Inroduction

The use of wireless mobile devices by human beings for accessing data has increased
steadily over the last decade. The introduction of touch-screen media-centric “smart”
phones has spurred a rapid evolution in the role of wireless mobile devices as primary
content downloading and delivery devices. Wireless Service Providers (WSPs) have been
on a steady march to increase the data delivery capability of their wireless wide area
networks (WWANSs) in order to handle this increasing data demand. For example, in the
USA, just as the roll out of third generation (3G) wireless data networks was reaching
maturity, WSPs began a race to deploy fourth generation (4G) wireless data networks;
whereas, traditional business strategy would have been to delay the rollout of 4G networks
until the profits from the 3G network had repaid the investment cost of the 3G network.
Due to the efforts of the WSPs, the data rate available to the average cell phone user has
increased dramatically enabling the wireless delivery of a whole new range of content and
services; e.g., television programs can now be delivered on cellular handsets. AT&T
projects (against a baseline of 2G data traffic in 2007) that by 2018 3G+4G wireless data
traffic will expand by a factor of 250X (conservative estimate) to 600X (aggressive
estimate) (Keathley 2008). Unfortunately, the available radio frequency spectrum simply
cannot support this 250X to 600X increase in wireless data traffic. Other approaches to
decreasing the fraction of this data demand that travel over the WWAN must be developed.

This paper suggests an innovation in how content is delivered to mobile users
around the world that is based on analyzing and understanding the social network in
which the human user of a wireless mobile device is embedded.

2. Background

The obvious approaches to increasing the data delivery capacity of WWANSs are
already relatively mature. For example, the radios in 3G cell phones employ bandwidth-
efficient modulation codes; e.g., code division multiple access (CDMA) is
approximately 0.75 bits/s/Hz. 4G standards are moving to even more efficient
modulation codes such as orthogonal frequency-division multiplexing (OFDM)
reaching approximately 1.5 bits/s/Hz. Unfortunately, only limited increases in data
rate / Hz are likely to be achieved with future improvements in hardware.
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Another approach that has been pursued aggressively in the 802.11 area is the use
of antenna diversity to increase data throughput by relying on the multipath nature of
typical RF channels. Unfortunately, because antennas need to be orthogonal, they
must typically be place at least half a wavelength apart (e.g., at 2GHz this is 15cm). In
a typical mobile handset, at most two antennas can be included at this separation
offering limited increase in overall data rate.

Overall wireless data delivery capacity can be dramatically increased by adding
more RF bandwidth; however, adding RF frequency bands is a one-time increase and
requires significant complication of base station and mobile radio design to handle a
multiplicity of different RF frequency bands. Although making additional spectrum
available for wireless communications will provide significant expansion in the data
delivery capacity in the next five years, other approaches will be necessary in the longer
term if user demand for data continues to grow as per the projection made by Keathley
(ibid.).

Another standard approach for increasing wireless data capacity is to add more
base stations enabling a higher degree of spectrum reuse. Many wireless network service
providers already take this approach. However, the cost of rolling out more base
stations across an entire network is extremely high. The end result will be a significant
increase in the cost / bit delivered using such networks. However, even adopting all of
the above strategies will not keep up with the demand for wireless data access predicted
for the year 2018 in (ibid,).

An additional strategy for increasing data capacity takes advantage of the fact that
there already exist other parallel data networks which can be leveraged to supplement
the WWAN network. For example, there are many WiFi hot spots using 802.11 radios
and many mobile devices today have 802.11 radios. When in range of an accessible
802.11 wireless access point, a mobile device can download data at higher data rates
than are possible over the WWAN and at lower cost per bit (or even free). In addition,
future wireless mobile devices could have very-high-data-rate (> 1Gb/s) very-short-
range radios that could be used to connect to nearby fixed portals and to other nearby
wireless mobile devices. We refer to the very short range (less than 5m) networks
formed between such ultra-high-data-rate radios as wireless high speed personal area
networks (WHSPAN). Such short range radios would be similar to the Bluetooth
radios included in a majority of cell phones today, except that they would be capable of
transferring data at Gb/s data rates. Both ultra-wide-band (UWB) and 60GHz
approaches are being developed for WHSPAN radios. Most proposed approaches for
implementing WHSPAN radios would operate at higher frequencies than WWAN
radios to avoid the already congested spectrum in the 0.8GHz — 2.5GHz frequency
range. Since they are intended only for very short range communications, the poor
signal propagation characteristics of higher frequency RF bands is not a significant
limitation. Note, the 60GHz radio band is extremely attractive for this application
because there is a great deal of spectrum available in unlicensed bands (bandwidths of
2GHz are easily supported) in a majority of Countries around the world. An IEEE
Standard, 802.15.3c, has already been defined for Gb/s communication in the 60GHz
bands. Such radios could easily appear in cellular handsets by the year 2018 or even
before then (Dawn et al. 2007; Guo et al. 2007).
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Given the above strategy for a hierarchical system of radios that can all deliver
data to a wireless mobile device, the operating protocol of such devices is an open
research topic. In particular, the wireless mobile devices of Year 2018 might well have
(1) WWAN radios capable of peak rates of 5-20Mb/s, but suffering from RF spectrum
congestion, RF interference, and high cost per bit; (2) WLAN (802.11a/b/g/n) radios
capable of peak rates of 54-200Mb/s but only available when near to an accessible
802.11 base station able to deliver data that would be very low in cost compared to
WWAN delivered data or free; and (3) WHSPAN radios capable of >1Gb/s but only
available between nearby WHSPAN portals and between WHSPAN equipped mobile
devices and data would also be either very low in cost or free. Note, we anticipate that
the cost of WHSPAN portals will also be extremely low. If the cost is low enough, it is
likely every PC manufactured after 2018 could include a WHSPAN radio and if
connected to the wired internet could act as a WHSPAN portal. Therefore, an
extremely dense network of WHSPAN portals could be created with very little
expense.

Another observation about wireless mobile devices in 2018 is that they could
economically employ large amounts of nonvolatile memory. In 2009, a typical
nonvolatile (Flash) Memory IC could hold about 8Gb — 16Gb of data (Roadmap...
2009). The average “smartphone” in the year 2010 was purchased with 8-16GB of
memory (Meredith 2010) and 32GB became common in 2011. Based on the scaling of
lithography feature sizes, the capacity of nonvolatile memory ICs is expected to
increase by about 2X every 2 years for the next ten years. Therefore, is it reasonable to
expect that wireless mobile devices in the year 2018 will have roughly 16X the capacity
of such devices in 2010; therefore, wireless mobile devices of the year 2018 could have
on the order of 128 GB-256GB of nonvolatile memory capacity.

Given the above vision of a future wireless mobile device with very large capacity
nonvolatile memory and in which access to higher data download rates and lower cost
data is intermittent, the obvious research question is how to develop a prefetching
strategy for data that maximizes user satisfaction with the overall service. That is, how
can the wireless mobile device anticipate the data requests of its user, and prefetch
likely to be requested data when low-cost high-speed data network access is available.
If this is done successfully, it could result in a dramatic reduction in the load the user
places on the WWAN.

The idea of caching content based on locality and popularity has been used to
achieve dramatic improvements in performance for content distribution networks and
wireless data providers. For example, one study on wired internet users reports that for
search engine queries, 16-22% of all queries were repeats of a query made earlier by the
same user (Xie and O’Hallaron, 2002). There is no reason to expect that the same
statistics would not apply to wireless mobile users as well. Clearly, caching the results
of past queries on the mobile device has a high potential payoff. And, for web sites with
dynamic content, caching updated versions of previously accessed web pages when
high-speed low-cost data access is available is also an effective strategy — one that we
term “history-based prefetching.” In this paper we adopt the concept of history-based
prefetching as a minimal starting point. We augment it with a strategy we call “social-
network-based prefetching” to further improving the cache hit rate.
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We note that the idea of using data caches in mobile devices for which the cost of
data access and the speed of data access can vary with time has a long tradition. For
example, Ebling, Mummert and Steere (1994) proposed prescient prefetching as a
strategy for managing data traffic on wireless mobile devices that had different data
access costs at different times in 1994. Drew and Liang (2004) proposed a mobility-
aware prefetching strategy to minimize data access cost for dual-mode (in their case
WLAN and WWAN) wireless devices in which the low cost mode (WLAN) was only
intermittently available (see also Liang and Drew 2006). However, the only work to
date on making use of knowledge of the users social network as the basis for a prefetching
strategy is in Carley and Carley (2010).

In this work, we take advantage of such tenets of social network theory as
homophily. Homophily is the principle that a contact between similar people occurs at
a higher rate than among dissimilar people. This correlation also means that individuals
who are proximal, either physically, socially, or affectively are likely to have a higher
than average degree of similarity. From which, we infer that such individuals will also
have a higher than average degree of similarity in their wireless data requests. Simply
put, we assume that users are likely to make the similar data requests on a wireless
device as do those users who are near to them (in physical space or cyber space), as do
those who are like them, and as do those with whom they are friends (Dekker et al.
2002; Panzarasa et al. 2009; Wang et al. 2005). These increased correlations for future
wireless data requests are presumed to be more strongly correlated for users in a social
network who are strongly connected. Opportunistically prefetching data files that
others who are strongly connected to one in the social network, either proximally,
socially, or affectively, is the strategy proposed in this paper. Fortunately, extensive
literature exists for finding such pairs of similar individuals in social network data; e.g.,
ORA (Carley et al. 2012).

Social networks have been considered for use in communications networks to
supplement and guide data packet routing. In Mobile Ad-Hoc Networks (MANETS),
researchers have developed mechanisms for measuring important social network
statistics at wireless communications nodes in order to guide routing (e.g., Daly and
Haahr 2007; Dinh et al. 2009). In Bigrigg et al. (2009), the social network was even
employed as an added communications link in the overall communications network to
improve robustness. However, when the data set of interest is all subscribers of a single
Wireless Service Provider (WSP), finding the social network among all users can be a
challenging endeavor. Fortunately, the WSPs have available to them both demographic
data on users and behavioral data concerning communications that the users have
made over the provider’s network. We assume that the WSP has a record of all
communications carried out by all of the wireless mobile devices on their network. This
data set would include text message data, voice call data (including duration of call)
and data download requests. Since the efficiency improvement achievable by
prefetching small data downloads is minimal, the WSP would need only focus on
analyzing large data download requests (e.g., TV shows, Movies, YouTube Videos,
etc.) when extracting the social network between users. Further, by analyzing the
correlation of large data download requests between all possible pairs of users of a given
wireless service provider, the wireless service provider can build a social network graph

368



Part IV. Knowledge and Innovation Networks

based on similarity. Interestingly, two users who have never met might still share similar
tastes in terms of what movies they want to download to the wireless mobile devices;
hence, each would be a good indicator of potential content to be prefetched to the
other.

Note, we argue that in calculating the degree to which large data access by one user
will correlate with large data access by another user, the WSPs must make use of all
possible information they have about the similarity of those two users. This is because
the patterns of homophily tend to grow stronger as more types of relationships exist
between two people, indicating that homophily on each type of relation cumulates to
generate greater homophily for multiplex than simplex ties (Fischer 1982). Therefore,
it is important for the wireless network service providers to look at similarity on all of
the demographic information they have on their users in addition to similarity in large
data requests.

3. Prefetching

Although future wireless mobile devices are expected to have large nonvolatile
memory, it is not infinite. That is to say, prefetching must be done in an intelligent
manner in order to avoid filling the device’s available data cache with information that
will never be requested by the user. For this reason, we propose to carry out multi-
dimensional social network analysis to identify the set of most highly correlated
individuals (those with the highest degree of homophily) as the basis for deciding which
data to prefetch and which to discard from the cache. In this paper, we consider three
different approaches to prefetching.

No Prefetching. This is the case today. The user stores personal files and programs
on the wireless mobile device, but downloaded data files are discarded as soon as they
have been viewed. This is the baseline case for this study.

Personal Historical Archive. As large data files are downloaded from the WWAN,
they are kept in a historical queue in the cache memory. The oldest data files are
removed in order to make space for the newest data files. Mobile users of the internet
often request the same content multiple times on wireless mobile devices, and the
frequency of such repeated requests would determine the value of this approach
(Church et al. 2007; Xie and O’Hallaron, 2002).

Automated Prefetching based on social networks. It is possible to identify and prefetch
files that a user will want to download before the user even knows of the existence of the
large data file (Chwe 2000). Such “prescient” prefetching is based on the idea that pairs
of users with strong similarity in the social network sense will have a much higher than
random probability of wanting to download the same data files. If a WSP knows which
users are highly similar, it can expect that the large data files requested by one user will
be highly correlated with the large data files that will be requested by strongly similar
users and vice versa. Let us consider an example. Joe and his fellow employee, John,
work for the same company in the same location. They are often in close proximity to
each other. The WSP can make use of information about when the wireless mobile
device of one user is in proximity to the wireless mobile device of another user using the
WHSPAN capability. This proximity data, in addition to other demographic and data
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download history that the WSP has about these two users, may cause them to be
strongly similar in the social network sense. Therefore, the WSP can anticipate that Joe
will want to see a download that was requested by John and can instruct Joe’s wireless
mobile device to prefetch that data file onto Joe’s wireless terminal whenever high
speed low cost data access is available. In fact, if both Joe and John’s wireless devices
were equipped with WHSPAN radios the data file could be transferred between them
any time they are in proximity. In fact, the video could be being prefetched in a mobile-
to-mobile ad-hoc connection while John is telling Joe how funny the video was.

Implementing the proposed Social Network Aware prefetching algorithm, requires
efficiently finding the social network. There are numerous data sets that the wireless
network service provider can use to learn about the social network. These include, e.g.,
the history of data downloads requested by all users, the time-stamped location of
wireless terminals in a given region (from GPS data), text and voice contacts between
users, proximity of users to each other (from WHSPAN contact data) and so on.
Further, open-source demographic databases such as census and organizational
memberships could also be used to further help identify likely work and community
groups to which a user might belong. For example, a multi-modal analysis across all of
these data sets can be carried out using software tools such as the ORA tool set developed
at Carnegie Mellon University (Carley et al. 2012) to determine a social network and
the group structure.

4. Analysis

In this section we provide a simplified analysis that estimates the impact of using
social network analysis to guide prefetching.

4.1. The Simplified Model

In order to gain insight into the applicability of the proposed technique for social
network aware prefetching we use an extremely simplified model. The model is built
under the following assumptions:

+  The WWAN network suffers from congestions; hence, and a fixed fraction of the
time, F, access to large data files is not available.

* For a fraction of the time, W, the user is not in range of either an accessible
WHSLAN or accessible WLAN. We assume that wheneve the user is within range
of either of these services that large data files will be accessed from the internet with
100% success.

+ Time is broken up into periods of equal length. These units could be hours, days,
weeks, etc.

* Every user requests M large data files during a time period.

+ The number of requests by a user that are repeats of large file data requests from the
current or immediately prior time period is R. We assume that the number of large
data files downloaded by the users in a time period is small enough that the history
cache can store all of them. This assumption is reasonable for short time periods
but may be unrealistic for long time periods and very active users.

+ There is a Social Network Analysis Cache memory within the wireless terminal
that has a capacity of Xlarge data files.
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* The number of all possible large data files that could be downloaded by all users is
TD. As will be seen, the results are nearly independent of the value of 7D, so the
fact that it is hard to estimate is not a big concern.

« The probability that a large data file selected by a user matches any of the data files
in the Top X most likely to be selected large data files for that user based on social
network analysis by the wireless service provider is P(SNA).

* Prefetching is assumed to be perfect and instant. That is, whatever the Top X most
likely to be requested files, based on social network analysis of the user, will be kept
in the user’s wireless mobile device cache using some combination of the
WHSPAN, WLAN, and WWAN. Note, when using the WWAN, the requests can
be timed so that they do not load down the wireless data network by only
downloading large data files when there is spare WWAN capacity. We assume that
the cache can be updated without interfering with other data requests of the user.
Under the proposed strategy, the wireless terminal downloads data files from its

prefetch queue whenever (a) there are files in the WSP’s list of Top X files that are not in

the wireless mobile device’s cache and (b) the wireless mobile device is within range of a

WHSPAN portal, or a WLAN portal to the high bandwidth wired network, or within

range of another wireless terminal that has the desired data file already stored in its cache,

or the WWAN has sufficient data deliver capacity to deliver this file without interrupting

any other user’s services. Note, the list of Top X files will be continuously changing as

other users who are highly similar to the user in question download new large data files.
In all of the scenarios below, we will compute a Service Quality Metric that is the

% of requests that the user makes for large data files that fail to deliver that file in a

timely manner. Note, the delivery would be successful if the large data file requested is

already in the History Cache, in the Social Network Analysis Cache, or is downloaded
in a timely manner from the WWAN.

4.2. Network Performance with No Cache

With no History Cache and no Social Network Analysis Cache, the probability of
a Service Failure is just the probability that the wireless mobile device is not currently
able to access large data files from any of (a) the WWAN, (b) the WLAN, or (c) the
WHSPAN. Therefore:

P(Service Failure) = W F

where W is the Probability that neither WHSPAN nor WLAN data file access is
available and F'is the Probability that data file access via the WWAN is not available
due to congestion.

4.3. Network Performance with History Cache

Next we analyze the case where the History Cache is enabled and records all past
large data file accesses. We simplify this analysis, by assuming that the history cache is
sufficiently large to be able to hold all repeat requests for large data files for the current
and previous time period. At some point, new requests will cause old requests in the
History Cache to be deleted; therefore, this assumes that the repeat requests are within
the time window covered by the History Cache. Note, we adjust for this factor in part
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by choosing a typical hit rate for History Cache at the low end of the 16-22% range
suggested by (Xie and O’Hallaron 2002) in the example scenario below.

P(Service Failure) =W F(M — R) / M

where W is the Probability that neither WHSPAN nor WLAN data file access is
available, Fis the Probability that data file access via the WWAN is not available due to
congestion, M is the number of large data file requests and R is the number of large data
file requests that are repeats.

4.4. Social Network Aware Prefetching Scenario

In this case we assume that both a History Cache and a Social Network Analysis
Cache are used in the wireless mobile device. For comparison purposes, we first consider
the improvement offered by randomly selecting files to add to the wireless mobile device
cache with equal probability from all possible large data files. Note, in reality, this should
be a weighted sum where the probability of selecting a large data file is weighted by the
overall popularity of that large data file. However, we have chosen to ignore data on
large data file popularity in this analysis. Note, taking popularity scores into account
should only further increase the impact achieved by the proposed technique.

For the Random Cache filling case, we choose files to fill the Cache with randomly
from the total population of TD large data files. We can then adjust the probability for
the historical cache case with a new factor based on the probability of correctly having
anticipated a file the user requests. Therefore:

P(Service Failure) = W F[(M — R) / M] [(TD — X) / TD]

where Xis the number of large data files that can be kept in the Social Network Analysis
Cache and 7D is the total number of large data files available for download.

From this equation, it is obvious that except for artificial situations with extremely
small number of total files available for download that this approach is only infinitesimally
better than a simple Historical Cache scenario. In the limit of large 7'D, this expression
approaches the previous expression for Probability of Service Failure using History Cache.

Now consider that case where the Social Network Analysis Cache is filled based on
a list maintained by the WSP of the Top X files most likely to be downloaded by each
user. Note, this list explicitly excludes any files that have been recently downloaded
because those would be covered by the Historical Cache. We assume that for any large
data file selected for download by the user and that is not in the Historical Cache, there
is a Probability P(SNA) that it is contained in the Top X list for that user. Given our
additional assumption that the Social Network Analysis Cache in the wireless device
has been synchronized with the Top X list maintained by the wireless service provider,
we can calculate the Probability of a Service Failure as:

P(Service Failure) =W F[(M — R) / M][1— P(SNA]

where [1-P(SNA)] is the Probability that the users large data file request does not match
any of the files in the Top X list.
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5. Example results

In this section we plug realistic numbers into the above analysis in order to gain
some insight into when the proposed approach will offer significant advantages to the
overall data delivery system.

First, we compare Probability of Service Failure for the schemes analyzed above.
We assumed that the Probability of a Repeat request was 16% and that the ratio of the
Social Network Analysis Cache size to the total population of large data files was
1/100,000. While this may seem small, it was selected to represent the fact that by using
overall popularity ratings, rarely downloaded files can be excluded from competition
for placement in the Social Network Analysis Data Cache. And, as already noted, none
of the results depend significantly on this value. Fig. 1 shows a comparison of the
Probability of Service Failure as the P(SNA) is varied from 4.8% up to 80%. As can be
seen in Fig. 1, a noticeable decrease in the Probability of Service Failure can be
achieved by modest (10-20%) probabilities of correctly predicting the future requests
of the user. Note, in Fig. 1, the curve for Historical Cache only and the curve for
Historical Cache plus Random file selection are on top of each other; that is, adding
files to the Top X list randomly accomplished nothing.

% Service Failure %
No Cache

___—History

’ "’§ History + Random
'/;k History + SNA@ 4,9 %
History + SNA@ 9,5 %
History + SNA@ 18 %
History + SNA@ 33 %
History + SNA@ 55 %
——— History + SNA@ 80 %

Prob (Service Failure)

|
20 40 60 80 100
Prob (WWWAN data failure)

Fig. 1. Probability(Service Failure) versus Probability(WWAN data access failure) for all of
the scenarios analyzed

In Fig. 2, we take the same scenario as was used above, but now vary the size of the
Social Network Analysis Cache. As the latter grows, the probability of correctly
predicting the user’s future large file data requests increases and the Probability of
Service Failure drops. However, there appears to be a diminishing return trend starting
at roughly 200 data items.
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Fig. 2. Probability(Service Failure) versus the size of the Social Network Analysis Data Cache

6. Conclusions

In this paper, an approach for selecting large data files to be migrated to a data
cache in wireless mobile devices has been presented. We developed analytical formulas
for the Probability of Service Failure that suggest that with realistic data cache sizes,
user experience of data service failure could be reduced by 50-400%, depending on the
accuracy of the Top X list derived from social network analysis.

There remain a number of key issues that need to be managed for the proposed system
to be effective. First, large data files need to be identified with a unique identifier so that
when a data file is distributed across a number of servers to increase accessibility, it does
not appear to be a number of different files. Second, many data files require a subscription
or a fee for access. To improve performance for these files, the large data files could be
distributed as described, but the key that unlocks the content could be provided to the user
only if they are a user or if they pay the required fee. This sort of key enabled content has
already been developed, but would have to be standardized to allow such content files to
be supported by the proposed Social Network Analysis Caching approach.

In conclusion, this paper suggests that social network aware prefetching has the
potential to dramatically improve quality of wireless service. Compared with using just
information on the user’s personal download history, prefetching based on social
network analysis can significantly increase cache hit performance and decrease the
Probability of Data Service Failure.
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A.E. Henvko

DMOIIMOHAIBHOE B3AUMOJIEVICTBUE B CETAX 3HAHUA:

I'PAHULIBI 1 BO3MOXKHOCTHA

B dannoii cmamove paccmampusaemcsi poab SMOUUOHAALHOZO E3aUMO0ei]~
CMBUSL 8 KOHCMUMYUPOBAHUU CeMU AKMOPO8, OCYUECMBASIOUUX UHMENNeKIY -
ANbHYI0 0essmeabHOCMb. DMOYUOHANbHOE 83aUMOOeiCmElUe NPedcmasneHo KaK
3HAUUMOe YCA08lUe CIMPYKMYPUPOBAHUS CES3ell U Y3108 CeMU 3HAHUS, 4 MAKICe
OQuHamuKu usmeHnenus cemegoil Kongueypauuu. Ha ocnosanuu ananusza couuo-
N02UHECKUX U NCUXONOSUMECKUX KOHUENUUT IMOYULL U IMOYUOHANLHOO0 83AUMO~-
deilicmeusi agmop cmamoiu npedaazaem coOCMEeHHYH MUnoa02U3ayur 3ggex-
M08 IMOUUOHANLHOZO 83AUMOOCUCIMEUS NPUMEHUMEAbHO K KOHMeEKCmYy cemeil
3HAHUS. DMOYUOHANbHOE 83auMOdeiicmaus umeem ciedyrouue dggdexmsl, Ko-
mopble paccmMompensvl 0emanbHo. pazeumue KOSHUMUBHOU NCUXOOUHAMUKU
cemu 3HAHUSL U CMbICA0B0E COOMHECEHUE ee AKMOP08 8 X00e MeNCAUHHOCTIHbBIX
83aumMo0elicmeuil; OnMuMU3ayUs. NAMmMepHo8 83auUMOo0elicmaust; KOHCMpPYUpPO-
BaHUE CUMBOAUMECKOL U MAMEPUANbHOU cpedbl CYULecmB808aHUs CeM.

Karoueevte caosa: IMOUUOHANIbHOE 63(1[4M06€Llucm81/l€, cenb 3HAHUA, KOe-

HUmMueHas I’ZCLDCO@LIHCIMUK(Z, CMblCN060€ COOMHeceHue, 06“46’6 npocmpaHcmeo
onslma.

Alexandra Nenko

EMOTIONAL INTERACTION IN THE KNOWLEDGE NETWORK:

LIMITATIONS AND CAPACITIES

This article considers the role of emotional interaction in constituting a network
of actors engaged in intellectual activity. Emotional interaction is presented as
significant for structuring the knowledge network ties and nodes as well as the
dynamics of change in network configuration. Based on analysis of sociological and
psychological conceptions of emotions, the author suggests her own typology of the
effects that emotional interaction has on knowledge networks. These effects are
considered in detail and include: development of cognitive psychodynamics in the
knowledge network, and correlation of meanings inherent to its different actors in
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the course of their interpersonal interaction; optimizing patterns of interaction;
constructing the symbolic and material environment of the network.

Key words: emotional interaction, knowledge network, cognitive
psychodynamics, correlation of senses, shared experience space.

DMOLMOHATBLHOE B3aMMOIEeICTBHIE 00yCAaBIMBACT IMHAMUKY U COOTHECEHHOCTh
YJICHOB ceTy 3HaHUs. [Ipu 3TOM 3MOIIMOHAIbHOE B3aUMOICHCTBUE MEXTy YJIeHaMU
CEeTH 3a[aeT rPaHMIIbI TAKOW CETU — OHM MPOJIETarOT 110 JUHUM 0e3pa3InyuMsl.

DMOIMOHAIIbHOE B3aMMOJCHCTBIE MOXKHO MPEACTaBUTh KaK IIEMOYKY KOTHUTUB-
HO-2BaJIIOATUBHBIX COCTOSIHWM YUaCTHUKOB CETU, KOTOPbIE BO3HUKAIOT U CMEHSIIOT APYT
Jipyra B IIPOLECCE KOPPEJISLUAU C APYTUMU YYaCTHUKAMU CETU M COLIMAJIbHOW Cpeloi
Osaromapsi KOMMYHUKAITUY U YKOPEHEHHOCTU. MBI yTBEepXKIaeM, YTO MIMEHHO 3MOIIMO-
HaJIbHOE B3auMMOJEHCTBUE OOYyCIaBIMBACT CTAHOBJICHHUE ITO3HAMOIIETO CyObeKTa, B
JAHHOM CJIyJyae CeTH, UYTO OJIaronmpusITCTBYET MPOLECCY MTO3HAHUS B 1I€JIOM. DMOLIMO-
HaJIbHOE B3aMMOJICMCTBHUE SIBJSIETCS YCIIOBUEM JLJISI CTIJIOYEHHOCTU CETHU 1 €€ CUHXPOHHU-
3allMY B TIpoliecce MO3HAHMS, MJIM B3aMHOTO TTO3HAHMS CETeBBIX aKTOpoB. biaromaps
SMOLMOHAIIBHOMY B3aUMOJENCTBUIO YJIEHOB CETU BO3MOXHO HEINPEPBIBHOE U JIMHA-
MMYHOE, TeJIECHO YKOPEHEHHOE TepeKBaHUE aKTOpaMu ceTu cedst 1 apyrux. Beaen-
CTBUE MEepPeXUBaHUS 00pa3yloTcsl «MH(POPMaLIMOHHBIe» METIM, KOTOphIe HAIlPaBJICHbI
Ha camylo 3HAUMMYIO ¥ 9MOLIMOHAJIBHO eMKYIO chepy KU3HU COLIMAIbHOTO aKTopa —
OTHOIIEHUSI CO 3HAYUMbIMU IPYTUMU (AKTOPAMU CETH); TAKKE METIU TOMOTaloT aKTOpY
JIMATHOCTMPOBATb COCTOSIHUE 3HAUYMMBIX [IJISI HETO OTHOILIEHUM C IPYIMMU aKTOpamu
ceTu. [To3HaBaTeIbHAS IICHHOCTh SMOITMOHATIBHOTO MEePEXXUBAHUS — 3TO HE MHTEJUICK-
TyaJbHOE MOCTUXEHUE B YUCTOM BUJE, HO TEPEXMBAHMUE COCTOSIHUM MO3HABAEMOIO
yepe3 SMOTUBHYIO MPUBSI3KY K HEMY, €ro «CHMIATU4YecKoe MOHUMaHMUE»". DMOLIMO-
HaJIbHOE B3aMMOCICTBUE SIBISICTCS 6a30BBIM YCIOBUEM 00pa3oBaHUs (PU3MUECKU Tie-
PEXMBACMBIX COWICHEHUI MEXIYy aKTopaMu ceTd. JAMHAMUYHOCTb U MPOTSIKEHHOCTh
SMOLIMI SBIISIETCS YCIOBUEM HEINPEPhIBHOCTM IHajiora akTOpoB ceTh. Bo3MOXKHOCTh
SMIMATUU U COTIePEXKMBAHNS BEAET K TpaHC(hOPMAIIMK M COCTPAaUBAHUIO JUCKYPCHUBHBIX
pamMoK. B To ke Bpemsi SMOILIMOHATbHOE B3aMMOIEHCTBME MOXET MPUBECTH K TPaHC-
(hopMaLu ceTH 3HAaHUST — AUCCOLMALIMSIM U pa3pbiBaM MEXIY €€ aKTOpaMu.

DMOLIMOHATBLHOE B3aUMOIEHCTBME MOKHO pacCMaTpUBaTh KaK «MHTUMHOE» W3-
MepeHHe CeTU 3HaHUs. VIHbIMU clioBaMu, OHO 00pa3yeT «IMOLIMOHAIBHYIO CeTh» KakK
ITUHAMMYHOE COeAMHEHUE Y3/I0B ((pr3MUeCKU BOILIOIIEHHBIX B YYBCTBYIOIIMX MHIM -
BUIAX U CUMBOJMYECKUX TSI CETU OOBEKTaX) U CBSI3eil — OTHOIIICHMH MTPUBSI3aHHO-
CTU WM OTYYXXACHUS MEXAY MHAMBUIAMM, 3a4aCTYIO ONOCPEIOBAHHBIX IMOLIMO-
HaJIbHO 3apsKEHHBIMU 00beKTaMU. DTO MHTUMHOE M3MEPEeHNE — OJTHA U3 OCHOB IIJIST
pPa3BUTHS B3AMMHOCTU U COOTHECEHHOCTU CYOBbEKTUBHBIX MEPCIEKTUB YYAaCTHUKOB
ceTr. DMOILMOHATbHOE OTKPBITUE ce0sl HABCTPeUy IPYrOMYy M YyBCTBOBaHUE APYTOTroO
Kak ceOs SIBJIIeTCS TAKXKe OCHOBAHUEM JIJISI AMCKYPCUBHOTO OTKPBIBAHUSI U BOBJIEYE-
HHUS UHOTO B CBOIO PAMKY.

* Cumnatuyeckoe moHnMmaHue — tepMuH I, [lmera pis o603HaueHUs akTa Mo3Ha-
HUSI, OCYIIECTBIIIEMOTrO ¢ IIOMOIIbI0 aMounii B ucKycctBe (ILer 2007).
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DMOIIMOHATbHOE B3aUMOICHCTBUE SIBJSIETCSI YHUKAJIbHBIM CHUHXPOHU3AaTOPOM
ceTu Ojaromapsi MeXaHU3MaM TeJIECHOW M CEHCUTHUBHOI YKOPEHEHHOCTH, KOTOPbIE
HE YYUTBIBAIOTCS B OOJIBIIMHCTBE MOJE/ICH B3aMMOICHCTBYSI, HAIIPUMED, JIMHIBH-
CTUYECKMX WIM JUCKYPCUBHBIX. JlaHHBIC MOJE/IM BBIIYCKAIOT U3 BUIY TEJIECHOCTh
COLIMAJIbHBIX aKTOPOB*. YKOPEHEHHOCTb 3MOLIMOHAILHOIO B3aMMOICHCTBUS 3aKII0-
4yaeTcs B TOM, UTO MHAMBUAbI MOTYT U3MEHSTh OTBETHBIE peaKIMK CBOETO Tejla B OT-
BET Ha TMOBEeJCHUE APYTUX UHAUBUAOB U, TAKUM 00pa3oM, MPUHOPABIMBATHCS K UX
SMOLMOHANBHBIM cocTosiHUSIM (Barsalou 2008). Knaccuueckuii mpuMep YKOpeHeH-
HOT'O 3MOILMOHAIBLHOI'O B3aUMOJCICTBUSI — YJIBIOHYThCSI B OTBET Ha YJIBIOKY APYrOro
yejnoBeka. [Ipu 3TOM He TOJBKO BOCCO3IAETCSI MUMUYECKUI MATTEPH BbIPaKEHUS
CYaCThsl WJIM PAIOCTH, HO U BOCIIPOM3BOAUTCS COOTBETCTBYIOIIEE BHYTPEHHEE CO-
CTOSIHME€ Ha OCHOBAaHUM HMEIOIIErocsl JIMYHOCTHOIO 3MOIMOHAIBLHOIO OIbITa
(Niedenthal at al. 2001). Bo3MOXHOCTb CUHXPOHM3ALIMM B3aUMOACHCTBUS 3a CUET
CUHXPOHM3ALIMU TEJECHBIX PUTMOB U CEHCUTUBHOIO 0OMeHa BO3HMKAET TakxkKe OJ1a-
rogapsi YKOpeHeHHOCTH 3Molii. C MOMOIIbI0 3MOIMOHATBLHOIO B3aMMOAECTBUS
MapTHePbl MOTYT (haKTUYECKU YYBCTBOBATh B3aMMHOE COOTHECEHUE U KOPPEKTUPO-
BaTh SMOLIMOHAJIBHOCTb CBOMX JICUCTBUI B OTHOILIEHUU APYroro. TejlecHoe COOTHe-
CeHue — crneunduieckoe n3MepeHne KOMMYHMKAIIMN, BO3MOXHOE TOJIbKO 0y1aro-
Japsi SMOLIMOHAIbHOMY B3aUMO/CICTBUIO.

Hecmorpst Ha TeJIeCHOCTb Y CEHCUTUBHOCTD, SMOLMOHAIbHOE B3aMMO/ICCTBHE
SIBJISIETCSI IPOCTPAHCTBOM OaJlaHCUMPOBAaHUsI TEJIECHOTO U KYJIBTYPHOTO B IIO3HAIOILIEM
cyobekTe. Takass yHUKalbHasi OCOOEHHOCTb 3MOLIMOHAJBHOIO B3aMMOMACHCTBUS
0COOEHHO BaKHa, NMPUHMMAsl BO BHUMAaHHUE IPOTUBOPEUMSI MEXIY STUMU IBYMS
«IIpUPOJaMU» COLIMAIBHBIX aKTOPOB, XOTSI KaxKaasi UTpaeT HeOCIIOPUMYIO POJIb B I10-
3HABaTe/IbHBIX MPOLIECCaX. DMOLIMOHATbHbIE OTHOIIEHMSI MEXIY CETeBbIMU aKTOpa-
MU MEePEXKUBAIOTCS TEJIECHO, OHAKO COOTHOCSATCS U C KYJIbTYPHBIM KOHTEKCTOM CYy-
LIECTBOBAHUSI CETU U €€ TMO3HABATEeJIbHBIMU LIEASIMU. DTO MPOUCXOAUT Ojaronapsi
(GopMUPOBAHUIO KOMIUIEKCHBIX (BBICIINX) MO, BOILJIOLIAIOIINX aOCTpaKTHBIE
LIGHHOCTH M MJIeajibl CETH, a TAKXKe 00pa30BaHUIO MPABWI U HOPM SMOLIMOHAJIBHOIO
IOBEACHUS U B3aUMOJICHCTBUs. BhICIIe aMOLIMY MHTEHLMOHAIbLHO HallpaB/IeHbl Ha
COLMAIbHO 3HAYMMBIE MPEACTABICHUS, UMEIOIIE CUMBOJIMYECKUIA XapaKTep; 9IMO-
LIMOHAJIbHbIE TEePEXMBAHMUS I10 ITOBOIY BOOOpaXKaeMbIX COLIMAJbHBIX (PEHOMEHOB
MOAACPKMBAIOT PEaJIbHOCTD MX CYILIECTBOBAHUS ISl YWICHOB CETU. DMOLIMOHAJIbHbIE
MpaBujia ¥ HOPMbI, KOTOPbIE HAIlpaBJeHbl Ha MOIepXKaHKe YCIIEIIHOTO B3aUMO/Ieii-
CTBUSI, COMJIACOBAHHOTO C KOTHUTUBHOM NEATEIbHOCTBIO, U SBJISIOTCA COCTAaBHOM
YacThi0 3MOLMOHAJIBHONM paboThl B mpodeccruoHanbHoM KojiiektuBe (Hochschild
2003), crmocoOCTBYIOT CO3AaHUIO KOJJIEKTUBHOTO 3HAHUsI, 00yCIaBIMBasi CMEILIeHUE
OT JIMYHOCTHOI'O K 00LIEMY, OT €CTECTBEHHOTI'O K KYJbTYPHOMY.

KoHcTuTynpoBaHue ceTy 3HaHMs BO3MOXKHO MPU HAJIMYUMU KOTHUTUBHOMW IICH-
XOAMHAMUKHM CETU M IPOLIECCa CMBICIOBOIO COOTHECEHMS €€ aKTOPOB B XOJ¢ MEXK-
JIMYHOCTHBIX B3aMMOJEUCTBUI; CTPYKTYPUPOBAaHUSI UM ONTHMMU3ALIMU TATTEPHOB

* B kadecTBe MprUMepa JUHTBUCTUYECKOTO PEAYKIIMOHM3MA B paboTax 1Mo 3MOINO-
HaJIbHOMY B3aMMOJIEUCTBUIO MOXHO TPUBECTU pabOTy Mo 00paboTKe SMOLMOHATBHOMN
nHgopMmanuu (Dalgleish 2003).
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B3aMMOJIEIMCTBYS; O3HAYMBAHUS M HACBIIICHUS 3HAUMMOCTBHIO CHMBOJIMYECKOU U
MaTepUaIbHOM Cpebl CYIIECTBOBAHUS CETU. DTH TPOLIECChl COACHCTBYET OCYIIIECT-
BJICHUIO TIO3HABATEJbHBIX MHTEPAKIU U MOCTMKEHHUIO TO3HABATEJbHON LM U
MPOYHO YBsI3aHbI HA DMOLIMOHAJIbHOE B3auMoeiicTBre. biarogaps rakum apdexram
9MOIMOHAIBHOIO B3aMMOACHCTBUS I aKTOPOB OTKPBIBAIOTCSI BOZMOXKHOCTH KOJI-
JISKTUBHOM WMHTEJIIEKTYaJbHONM M TBOPYECKOM AESATENIbHOCTU, OIHAKO 3TU Xe (-
(beKTHI M OrpaHUYMBAIOT UX. PaccMoTpuM ux roapobHee.

KornutupHas ncMxoauHaMUKa

Ilo3HaBaTebHbIE AEHCTBUSI HE ObLIM Obl BOBMOXHBI 0€3 9MOILIMOHAIBHOTO 3a-
psima, cTUMYyJia, MOTUBALIMU. DMOIMHU AAI0T UMITYJIbC, MX MOXHO OIPEIeInTh KaK
JIBUXeHUE U pusnueckoe, 1 KoruutuHoe (Bruno 2002). BmecTe ¢ TeM uccienoBate-
JIA TPaKTYIOT SMOLIMY MMEHHO KaK (hopMy MBIIIJICHHST, HETIPSIMOTO W HepedIIEeKCHB-
HOro, HO TeM He MeHee uMeHHO MbiiuteHus (Thrift 2004: 60). M3BecTHBIN Hccen0-
BaTesb ncuxoioruu amounii K. M3apa nuiieT, 4yTo B OCHOBE HeTpeKpallarolieics
MO3HaBaTEIbHOW aKTUBHOCTU MHAMBMIIOB JIEXKUT 6a30Basi SMOIMS UHTEpeca, KOTO-
pas He OBIBaeT MOCTOSTHHO MHTECHCUBHOI, HO MUHUMYM KOTOPOI TIPUCYTCTBYET B
ncuxuke uHauBuaa Bcerna (Mzapa 1980). Mbl cunTaeM, 4To AJisl ceTeil TJIaBHBIM
MEeXaHM3MOM IOIePKaHUsT HEPEPBIBHOCTU M TMHAMUKHU ITO3HABATEJIbHON aKTHUB-
HOCTU SIBJISIETCS] SMOLIMOHAIbHOE B3auMoJeiicTBMe. B 0OCHOBe NMHAMUYHOCTU TO-
3HAHUST B COIMATIBHBIX CETSIX JieXaT CMEHa SMOILIMOHAIBHBIX COCTOSTHUI, 9MOIINO-
HaJIbHbIE KOJieOaHus, (pa3bl SMOLIMOHAJIBHOTO B3aUMOACUCTBUS.

DMOIMOHANIBHYIO IMHAMMKY CETH 3HaHUSI MOXKHO OIPEIe/INTh Yepe3 HarpsbKe-
HUue — pacciabiaeHre. DTU COCTOSSHUS U (ha3bl JOCTUTAIOTCS Oarogapsi CMEHe UH-
TEHCUBHOCTU 3MOLMIA. VIHTEHCMBHOCTh 3MOIWIA SIBJISIETCS OOHOUM M3 WX TJIaBHBIX
(beHOMEHOIOTMYECKUX XapaKTePUCTUK U TEJECHO BbIPaXKaeTcsl Kak OIpeAesieHHas
CTEeIeHb BO30YXIEHUS U aKKYMYJISILIUU PECYPCOB OpraHM3Ma B CUTyallMy MO3HaBa-
TEJIBHOTO (B3aMMO-)JEHCTBYSI, B TOM YMCIIe YCWIeHUe (POKYCMPOBKM BHUMaHUS Ha
CUTYallUM, YTO CUMBOJIMYECKM BhIpaxkaeTcsl KaK HAChIIIEHNEe 3HAYMMOCTBIO TaHHOMI
CHUTyalluM T WieHa ceTh. MHTeHCUpUKAIs SMOIMIA BO3MOXHA IIPU HapyIIeHUT
status quo mopsiiKa CUTyallud B3aUMOJEHUCTBUS, CMEIIeHUN (hpeiiMOB BOCIIPUSITUS.
WMHTeHcnbuKams 3MOIMOHAIBHOTO B3aUMOACCTBUSI MOXKET ObITh KaK €CTeCTBEH-
HOIi, HeIpenyCcTaHOBJIEHHOM, HallpuMep, KakK peaKTUBM3allMs BCJICICTBUE HEKOM
HeMNpeaBUACHHON yTpo3bl OCYIIECTBICHUIO MO3HABATEIbHOM LIEIU, TaK U IeTePMMU-
HUPOBAHHOI C NMOMOIIIbIO YCTAHOBJICHUM, HAIPUMED, PUTYAJIOB Mepexoaa Ha Oosee
WHTEHCUBHBI PUTM B3aumMopaeiicTBHs. [Ipy BBICOKOM WHTEHCUBHOCTH HapacTaeT
00l11lee KOTHUTUBHOE HaMpsikKeHUe, T. €. HACTYIaeT aKTUBHas Mo3HaBaTelbHas (a3sa.

ITpu 5TOM pasHble SMOIMU CITIOCOOCTBYIOT PA3HBIM COCTOSIHUSIM MO3HAHUS, UTO
BaXXHO YYWUTHIBATh IJisT (popMupoBaHUsA 3(P(PEKTUBHOTO B3aMMOICICTBUSI B CETH.
ITposiBieHUsT TMHAMUKU 3MOLIMI CITOCOOCTBYIOT ITO3HABATEeJIbHOM TWHAMUKE BCEi
COLMAJIbHOI CETHU: CTaIMU aKTUBHOTO AEHCTBUSI COOTBETCTBYIOT HAKOIIEHHIO HOBO-
ro oobemMa nH(OpMaLMU U TeHEPUPOBAHUIO UJEH, CTaauu paccaabaeHUs — OCMBbIC-
JICHUIO U «MepeBapuBaHUIO» UH(MOPMALIMK, 3aKPEIJIEHUIO HOBBIX MAaTTePHOB. MBI
TpeariojaraeM, YTo aKTUBHBIM CTaIWUsIM IIPUCYIIN CIOKHBbIE MHTEHCUBHBIC SMOLINU
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«BOBJICYEHHOCTH», a IIPOIIeCCaM paccyiabIeHUSI — MeHee MHTEHCUBHBIC SMOLIMU «OT-
CTpaHEeHHOCTU». B mpolieccax ceTeBOro no3HaHusl BaXKHbI TAKUE BUIbI 9MOLIMOHAb-
HBIX COCTOSIHUIA, KaK SMOLIMM KOHKYPEHIIMU WA COPeBHOBATE/IbHbIC (3MOLIMU, KO-
TOpble 00YCJIABJIMBAIOT AMCCOLMALIMIO B CETSIX) M OMOLIMM KOOMepaluu (3MOLIMH,
KOTOpBIE 00JIer4aloT acCouMaIuio B ceTsaX). O KOTHUTUBHOM 3HAUMMOCTH KOH(MJINKTA
1 Koorepaiuu nucan emre [Tuaxe, usydast nerckyto urpy. OH oTMeuas, YTo CUTyalluu
COTPYAHUYECTBA U KOH(MIMKTOB B MPOLIECCE UTPhl CTAJIKUBAIOT peOEHKa JIMLIOM K
JINILY C MHBIM, TIPOBOLMPYSI KOTHUTUBHYIO MOACTPOIKY 1 conmxkenue (Piaget 1926).
7151 TOr0 4TOOBI KOTHUTUBHOE Pa3BUTHUE B IIPOLIECCE KOOIEPALIMU COCTOSIOCH, «IT1ap-
THEPBI JOJKHBI UMETh OOIINIA SI3bIK M CUCTEMY UIeil 1 MCIO0JIb30BaTh B3aUMHOCTD B
M3YYEHUU U TTOACTPOIKE pasandunii B cBoux MHeHUsX» (Rogoff 1998: 685). OgHako
KOTHUTUBHOE Pa3BUTHE HEBO3MOXKHO 0€3 3MOLIMOHAIBHOIO B3aUMOICIHCTBUS, UHTH -
MU3aLUU, (POPMUPOBAHUS ITPUBI3aHHOCTH.

MexaHM3MOM YIIOPSIAOYMBAHUS M YIIPABJICHUST IICUXOAMHAMUKOMN CETU 3HAHMUSI,
B TOM YHMCJIe MUHTEHCU(UKALIMM SMOLMOHAIbHBIX PUTMOB, SIBJISIETCSI PUTYal 3MOLIM-
OHAJIbHOTO B3aMMOJCHCTBUSI WieHOB ceTh. O POJIiM PUTYaJoOB B 3MOLMOHAIBLHOM 1
COLIMAJIbHOM XXM3HU COOOIIECTB BIIEPBBIE B MOJHOM Mepe 3aroBopuil . [{opKreiiMm,
OIMCHIBAsI KOJUIEKTUBHbBIC PEJUIMO3HbIE PUTYabl KAK MCTOUYHMK PaJ0CTU, BO3BbI-
LIEHHOI'O COCTOSIHMSI JIyXa M OCHOBY cojiuaapu3auuu B rpyimie (Jropkreiim 1996).
Putyanbl nopoxnatoT KoIEKTUBHOE SMOLIMOHAIbHOE BO30YXIeHUEe — TepekuBae-
MBIl TO’bEM OCO3HaHUsI ce0s1 B IPYIIIIe, IPYIIIbl KaK LIEJOCTHOCTUA, CKOHLIEHTPUPO-
BaHHOI Ha JOCTUKEHMU CaKpaJIbHOM 11eJI1, HalIpuMep, UCIIPOIIeHUE 0J1arOBOJICHUS
6oroB. XoTs1 [opkreiiM He TOBOPUT 00 3TOM TIPSIMO, OJHAKO MOJOOHBIE PUTYaJIbl
TakKe MMeIoT 3(P@EKThI ISl MO3HAHUS: Yepe3 OCOoOble MPaKTUKU BOCTIPUSATUSI U
OCO3HAHMSsI, KOTOPbIE CIIOCOOCTBYIOT IMPETBOPEHUIO PEJIUTMO3HOM KapTUHBI MUpPa B
JKU3Hb U 1a3Ke HUCXOXICHUIO PEIMTMO3HBIX BUIEHM. [IIOpKIeiiM IoKa3aj, 4To MH-
TeHCU(UKAIIUS SMOIIMI Yepe3 puTya sBisieTcss GyHIaMeHTOM COXpaHEeHUS CUCTEM-
HOW LIEJbHOCTY U TPAHML] TPYIIIBI, T. K. «[IUTaeT» IPYIIIOBOE MOBEAEHNE, KOTOPOE
CIIOCOOCTBYET KOJIJICKTUBHOMY CIUIOYEHUIO.

IMpumenss ugen Jdropkreiima K Hamiei 00J1acTU, MOXHO CKa3aTh, YTO OJHUM U3
OCHOBHBIX 3JIEMEHTOB COMNPSIXKEHUsI TEJIECHOIO U CMMBOJIMYECKOTO B pUTYyalle 9MO-
LIMOHAJILHOTO B3aMMOIEUCTBUS SIBJISICTCSI CO3MaHME MPOCTPAHCTBA «PUTYaJIbHOIO»
OIbITA C HAJIMYMEM CaKPaJnM30BaHHBIX O0BEKTOB-CUMBOJIOB, KOTOPbIE SIBJISTIOTCS BE-
LIECTBEHHBIMU TPUITEPAMU MHTEHCU(UKALIMM YMCTBEHHON M YyBCTBEHHOM aKTHB-
HOCTU. PuTyan 5MOIIMOHAIBLHOIO B3aMMOJICHCTBUS IOBTOPSIET JIOTUKY CTyIEeHEM
SMOLIMOHAJIBHOTO ITOCTUXKEHUSI — OT CEHCUTUBHOIO BOCIIPUSATHS HEKOETO MeauaTopa
B IPOCTPAHCTBE B3aMMOACICTBUSI Yepe3 HACBIIICHHbIC MHAMBUIYATbHbIE 9MOLIMO-
HaJIbHbIE COCTOSIHUSI MHTEJLIEKTYaIbHOM aKTUBHOCTHU K MHTEPCYOhEKTUBHOMY OIBITY
CETHU, KOTOPasi CTAHOBUTCSI CIZIOYEHHBIM KOJJIEKTUBHBIM OPTaHU3MOM, POXKIAIOIIIM
pasneiisieMble 1 COOTHECEHHbIE MHTeJUIeKTyalibHble uaen*. Ha Giaro coTBopeHMst
MHTEJUIEKTYaJIbHOTO MPOAYKTa SMOLIMOHAIbHOE B3aMMOACICTBUE CO3AaeT HEOOX0-
IHUMOE YCI0BHE TIepexoia OT MHTEUIEKTYyaJIbHOTO ITOMCKA OTAEIbHBIX aKTOPOB CETH K

* Takue cTaguu aBTOP CTaTbU BBIACISIECT B JIOTMKE SMOIMOHAIBHOTO TTOCTUKEHUS U
B IpYTMX KOHTeKCTax, ¢ yuetoM ux crietimduku (Nenko 2012).
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MHTEPCYOBEKTUBHOMY OIIYIIIEHUIO COBMECTHOTO ITO3HAHUS U BepU(DUIIMPOBAHHOCTU
BBIOMPAEMBIX MHTEJUIEKTYaIbHBIX (POPMYI.

DMoLMOHATbHAS SHEPTUs KaK OCHOBHOM pecypc IMHAMU3ALUMN U OTHOBPEMEH-
HO CTPYKTypalliy MHTEPAKIUU TIIyOOKO M3ydaeTcs TmocienonaresieM D. Jliopkreiima
P. KommunzoMm. KosmnH3 onuchiBaeT KOTHUTUBHYIO TICMXOIMHAMUKY YYaCTHUKOB
WHTEpaKIUU, IMOKa3bIBasl, KaK dMOILIMOHAJbHAsI SHEPIUsSl BO30YXIaeTcss B HUX TpuU
KOJUIEKTUBHOM COMPUCYTCTBUM M ACHCTBUM, HAIIPABICHHOM Ha HEKUI CUMBOJINYE-
CKHU Harpy>XeHHbI 00beKT. BoomylieBieHrue eAMHBIM KOJUIEKTUBHBIM CaKpaJlbHBIM
00BEKTOM 1 CXOXHE COCTOSIHUS «3apsSLKEHHOCTH» 3MOIIMOHAIBHON 3HEprueil cro-
COOCTBYIOT CUHXPOHHM3ALIMU YYaCTHUKOB MHTEPAKLIMU. DTO HE TOJBKO (hr3nuecKast
CUHXPOHM3AIUS TEJECHBIX PUTMOB, HO M CUMBOJIMUECKAs CUHXPOHU3ALIMS TIpei-
CTaBJIEHUII aKTOPOB IO MOBOAY CMMBOJIMYECKOTO O0BEKTa MIJIM COOBITHSI, KOTOpPbIE
HaXONSTCS B LIGHTPE UX BHUMAHUS. DMOLIMOHAIbHASL DHEPIUS 3eCh SIBISICTCSI KOH-
CTUTYMPYIOLIUM 3JIEMEHTOM TPYIIIIOBOTO CILJIOUCHUSI.

B xoHeuHOM cueTe mpu MHTEPAaKTUBHOM B3aMMOJICHCTBUM BO3HUKAET YCTONYM-
BbII MATTEPH, WU PUTYaJl, B3AUMOIACUCTBUS, KOTOPBIA IMOIIEPKUBAET OIPEACICH-
HYIO CTPYKTYPY POJIEH M TO3ULIUI, PACIIPEACIIEHHBIX B 3aBUCUMOCTH OT IMO3ULMHU T10
OTHOIIIEHUIO K CUMBOJMUYECKUM pecypcaM. bosblinii 3apsia SMOILIMOHAJIbHOM dHEP-
TUU B XOII¢ pUTyaja OyayT MoJlydaTb MHAVMBUIbBI, HAXOMSIIIMECS Ha TPUOPUTETHBIX U
BJIACTHBIX MO3UILIMSX, BCICACTBUE MPU3HAHMS, BO3SMOXHOCTY BIUSHUS, OIIYIIICHUS
aBTopuTeTa 1 momumHeHus cede apyrux (Collins 1990). HecMoTps Ha 3T0, pUTyabl
B3aMMOMIEMCTBUSI M TATTePHBl B3aMMOOTHOIICHUI OyayT MOAAEPXUBATHCI, T. K.
KaXIOMy y4aCTHUKY MHTEPaKIIMU HEOOXOJMMa 3MOIMOHATbHAS SHEPIUsl Kak Ooc-
HOBHOM 9HEPreTUUECKMi pecypc AesITEIbHOCTH, U OHA MOXKET ObITh MOJIyYyeHa JIUIIb
MPU yYaCTUM B pUTyaJlax MHTEPAKIIMHU.

CounaibHO-TICUX0J0THYECKast AMHAMUKA CETH MOXKET OBbITb BO MHOTOM OOBbSIC-
HeHa TMHAMUKOM YPOBHSI SMOILIMOHAJbHOI 3HEPTrMM B CETH B IIEJIOM M Y KaXIOro
YJIeHa B CETU B YaCTHOCTU. Ecin aMolLIMoHaIbHAs SHEPTUS Y WieHa CeTH IpruOaBIsi-
€TCA U3-3a MOJOXUTENbHBIX MEPEKUBAHUNA PASOCTU OT YYaCTUSl B COBMECTHOM 3Ha-
YUMOM AesITeIbHOCTU, IMUHOTO MPU3HAHUSI, CHSITHUS COLIMAIbHBIX U TICUXOJIOTHYE-
CKUX 0apbepoB, TO aKTMBHOCTb, CAMOBBIpaKEHHUE, OPUEHTAIMs Ha MOHMMaHuEe U
9OMIIATUIO Y YIeHA CeTH PacTeT, M BCIEACTBUE 3TOTO PACTYT CILIOYEHHOCTh U 00IIIas
Molb cety. Ecau yiydiaercss SMOLMOHANIbHBIN HACTPOI YeHa CeTH, ero YBepeH-
HOCTb B ce0Oe, pacTeT U ero XeJIaHWe YIYYIIUTh TO3ULIMHU BCelt CETH, yCUIIMBAETCS €ro
MHTEepeC K HOBOI MH(pOPMALIMU M HaBbIKaM, KOTOPbIE MOTIJIY Obl ObITh MOJE3HBIMU, U
pacTeT ero cTpeMJeHMe K TT03HaBaTeJJbHOMY ITOMCKY. B MpoTHBOMONIOKHOM ciiydyae,
B CUTyallMsIX HaKa3aHWs, MPe3peHUs], OTCYTCTBUS MPU3HAHUS IO OTHOIIEHUIO K
YJIEHY CETH, SMOIIMOHAIbHAsI 9HEPIUsI aKTOPa COKPAIIIAeTCsI, a TOTOBHOCTb U CTPEM-
JIGHUE AeJIaTh YTO-TO IIJISI CBOMX KOJUIET 0cJiabeBaroT, MagaeT Bepa B cebsi M C1oco0-
HOCTb MpPeaNpPUHUMATh KaKrue-T11u00 NeiCTBUS. YCIIelIHasl CeTh OyIeT CTPEMUThHCS K
ONTUMU3ALNKU MATTePHOB B3aMMOMACCTBUS M BBEICHUIO MPaBUI, KOTOPhIe obecre-
YUBAIOT 3apIAKy SMOLMOHAIBHON SHEPTUEN BCEX YWIEHOB CETHU, IYCTh B PA3HOM CTe-
MEeHU U BCJIENCTBUE pasHbIX (hakTopoB. ONMH WIEH CeTH OyIeT «3apsKaTbCs» OT
MPU3HAHUS CO CTOPOHBI CETeBBIX aBTOPUTETOB, APYroil — Ojarogapsi MOAYMHEHUIO
cebe 1 BIacTBOBaHMIO. B mpoliecce aMOIIMOHAIBHOTO B3aMMOACHCTBUS TAaKXKe HaKa-
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IJIMBAETCSI SMOLMOHAIbHBIN OIBIT WM MaMsTh CETEBOTO COCYIIECTBOBaHUSI, HEO0-
XOAMMBIE ISl COpa3MepeHUsl ACUCTBUIA ¢ MX BO3MOXHBIM BJIMSIHMEM Ha 3MOILMO-
HaJIbHbIE COCTOSIHMS OCTaIbHBIX YYaCTHUKOB B3aUMOJICCTBUSI, U IJIS1 PETYIMPOBAHMS
CUTYaTMBHOI'O 3MOLMOHAJIBLHOIO MOBEIeHUsI aKTOpoB. Eciu B mpolecce 3MOLIMO-
HaJIbHOT'O B3aMMOJICICTBUSI SMOLIMOHAIbHASI 9HEPIUsI BCEU CETU TIepecTaeT IMOPOXK-
JIaThCS B 3HAYUTEIBHOM KOJIMYECTBE M3-3a HAPYILIEHUSI aypbl CUMBOJIOB WJIM HAUMHA -
€T TeHepHUPOBAThCSl HEPABHOMEPHO BCJICACTBUE HAPYILIEHMS MPABUJI ONTUMAaJbHOIO
SMOLIMOHAJIBHOIO B3aMMOJEUCTBUS, TO TAKOE B3aMMOJICICTBUE MCUEPIIbIBAET CAMO
ce0s1, B CETSIX TOSIBJISIIOTCS YCJIOBUS IJIS1 pacriana, YCJIOXKHSIETCS CUHXPOHU3ALUS
CETU, U I03HABaTe/IbHAs JeATEIbHOCTD 3aTpyHsIeTcs. [list 00pasoBaHuUsI HOBOIA ceTU
HEOOXOMM HOBbIM 9HEPIeTUYECKUI1 LIEHTP — OTHOLICHHSI, HACBILIEHHbIE 9MOLIMO-
HaJIbHOM 2Heprueil (Hampumep, Hajau4ue Xapu3MaTUYHOTIo JIJepa, JJI0OOBHbIE WU
COCTpajaTeibHbIe OTHOILICHMST).

CoOTHECEHHOE 3MOIMOHAIbLHOE B3aUMOJCHCTBUE HEOOXOIUMO UIsl 0Opa3oBa-
HUS 3MOLIMOHAIBHOM SHEPTruM KaK OMHOTO U3 BaXKHEHUIIINX PeCypCOB NESITeIbHOCTU
YJICHOB CeTH. 3apsLKeHMe SMOIIMOHAIBHOM AHEPTHE SIBJISICTCS ISl aKTOPOB CTUMY-
JIOM JUISl TIPOAOJIKEHUST B3aMMOJEHCTBUS M MO3HAHUSI. MIHTepaKTUBHbIC PUTYaJIb
TaK>Ke MOXKHO paccMaTpUBaTh M KaK puTyalibl co3naHus 3HaHus (Basov 2012), korga
3HAUYMMbIMU CUMBOJIaMU B3aUMOJEUCTBUSI CTAHOBATCSI OObEKThI 3HAHUSI.

CMBbIC/I0BOE COOTHECEHHE

DMoIMOHATBHOE B3aUMOIEHCTBUE IHEPTETUYECKU 3apsiKaeT CeThb M CITOCO0-
CTBYET €€ KOTHUTUBHOM ITcuxoauHaMuke. [TocMoTpuM nmoapoOHee, 4TO MTPOUCXOIUT
CO CMBICJIAMU B MPOIIECCE IMOIIMOHATBHOTO B3aUMOICCTBUSI.

COOTHECEHHOCTh, CKOPPEIMPOBAHHOCTh, COINIACOBAHHOCTh KOTHUTUBHBIX CO-
CTOSTHMI M CMBICJIOB, a Takke (DOHOBBIX 3HAHUI WIEHOB CETH SIBJISIETCS YCIOBUEM
JUTSI OCYIIECTBJIEHHMSI COBMECTHOTO MO3HaHUsI. be3 3Toro HeBO3MOXHO MpeACTaBUTh
cebe, HaTIpuMep, PeHOMEH «ITepeTeKaHUsI» MBICJIC MEXKIy TOJIOBaMHU YJICHOB CETH,
WJIM BKJTIOYEHHOTO ¥ B3aMMHOTO IIOHMMaHMSI BO3HUKAIOIINX B XO€ TUCKYCCUU Me-
tachop 1 00pa3oB, UM PaBHOIIEHHON BOBJICUEHHOW KOMMYHMKAIIMM — OCHOBaHUE
JUTST BBICTpauBaHUsl uaeosoruu cet. CIMCOK MOXET OBITh IMPOIOJIKEH, HO BaKeH
¢akT, 4YTO BO MHOI'MX ITHX IIpolieccax, TPeOYIOIIUX CMbICJIOBOM COOTHECEHHOCTH,
HEO0OXOMMO 3MOIIMOHAIBHOE B3aMMOJIEHICTBHE.

DMoIIMOHATBHOE B3aMMOIEHCTBHE TTO3BOJISIET OCYILIECTBIISATh «ITOATOHKY» 1 «Ha-
CTPOWKY» BOCTIPUSITHS, MBILIJICHUSI, OLICHKU cuTyariuu. OHO SIBJISIETCSI OCHOBOM ISt
YCWIEHUS KaXXI0TO OTAEIbHOIO WieHa CETH U sl (hOPMUPOBAHUS MHTEPCYObEKTUB-
HOCTH YJICHOB CeTU BMeCTe B3AThIX. Koppekiins nneHTuhUKaui 1Uisl yCUIeHUST ak-
TOPOB, KOppeJsiiys (POHOBBIX 3HAHUM WIEHOB CETH, MX aKTYaJbHBIX KOTHUTUBHBIX
COCTOSTHUII HEOOXOIMMBI JUISI TIIOAOTBOPHON PaBHOLIEHHOI KOOIlepalliy 4YJIeHOB
CEeTH BO 0J1ar0 OCYIIECTBICHUST MHTEUIEKTYaJIbHBIX TTPOPHIBOB.

Koppekiyst naeHTUdUKAIMM aKTOPOB, COIJIACHO TEOPUM KOHTPOJIS WACHTHY-
Hoctu (Burke 1991), 3akitouaeTcs B clieAylOLIeM. DMOLIMU SIBJISTIOTCS COCTaBIISIOLIEH
HEMOCPENCTBEHHBIX MPEACTaBACHUII 0 cede Kaxnoro mHauBuaa. OOpa3 ceds Kak
YjIleHa CeTH TakXke IMOIIMOHAJIbHO OKpallieH. IS MOTHOIEHHOTO CYIIeCTBOBAaHMS
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JIMYHOCTU HEOOXOAMMO ToAnepKaHue odpasa ce0sl 3HAaUUMbIMU IPYTUMU — YIeHa-
MU CETU. DMOLIMOHATbHOE B3aUMOIICCTBIE, KaK YK€ OTMEYaIoCh, UMEET COLIMaTb-
HYIO MIPUPOY, T. K. 9MOLIMM BCEraa CBsi3aHbl CO 3HaUMMBbIM Jpyrum. B ciyyae, ecinu
BO B3aUMOJEUCTBUM 00pa3 «sI» HE MOAAEePKUBACTCS 3HAYMMBIMU IPYTUMM, SMOLIMO-
HaJIbHOE COCTOSIHME MHAMBUIA Pe3KOo yxyaiiaercs. OmHaKo 3[eCh K€ MOSIBIISIETCS
IIaHC CKOPPEKTUPOBATh 00pa3 «s», MOCKOJIbKY BCJIEACTBUE AUCCOHAHCA C APYTUMU
9MOLMOHATIBHOE COCTOSTHUE MHAMBUIA TUCOaTaHCUPYETCsI, MHTEHCU(DUITUPYETCS U
CTAHOBUTCSI 9HEPreTUUECKU eMKUM JIJIsS OCYILEeCTBICHUs u3MeHeHuii. Kpome Toro,
9MOIIUM CUTHAU3UPYIOT O TOM, YTO HEOOXOAUMO MEHSITh B 00pa3e «si» 1 B MOBEC-
HUM MHAMBUAA. DMOLIMU — 3TO BUI WU CIIOCOO TejecHOro MbluuieHus (Damasio
1999), «cKBO3b HAlllKX SMOLMM MBI YYBCTBEHHO BO3BpalllaeMcsl, YTOObI OIIYTUTh BO-
TUTOIIEHHBIE, He BhIpaxkaeMble CJI0BaMU OCHOBBI camux ceosi» (Katz 1999: 7).

DMOLMOHATBLHOE B3aUMOIEHCTBIE MTO3BOJISIET 0OPECTU CPaBHUTEIbHOE OCHOBA-
HUe 1JIsl 3HaHUs 0 0oJiee, YeM «s» (MUpe, MHTEepaKIuu, TTo3ulnn). BzaumoneiicTys,
pa3IMYHble WHAMBUIBI SMOLIMOHAJIBHO «COCTPAMBAIOTCSI» — 3TUM 3aKJIadbIBACTCSI
OCHOBA IMaTTEPHA X B3aUMOICUCTBUSI. DTOT MPOLIECC MOKHO Ha3BaTh MPUOOPETECHM -
€M «sI» DMOIIMOHAIbHOM MHTEPCYOBEKTUBHOCTH ; IIPOUCXOIUT COOTHECEHUE SMOLIMO-
HaJIbHBIX TIEPCIIEKTUB YJICHOB CETH.

YeMm ke 0OBSICHSETCS TaKOe 3MOLIMOHAJIBbHOE COCTpaMBaHMUE B XOJE 3MOIIMO-
HaJIbHOTO B3auMoaeicTBUsI? Bo-nepBohIX, Gr3MUecKoil pacimo3HaBaeMOCThIO U TeJle-
CHOI YKOPEHEHHOCThIO dMOoLMii. JIIoau MMeroT cXoX1e MaTTepHbl 0a30BbIX AIMOLIUIA,
YTO MOATBEPKAACTCS MCCAENOBAaHUSIMU Y3HABAHUS MUMUYECKUX MPOSBICHUI 9MO-
Ui B KyabTypax pa3Hbix cTpaH (Ekman 1994). AkTopsl criocoOHBI BEIpabOTaTh 00-
LIYIO JTUHUIO SMOLMOHATBLHOIO B3aUMOIEHCTBUS MEXIY COOOM B Mpoliecce MHTE-
JIEKTYaJbHOM HeATeJbHOCTM W COTBOPYECTBa, KOTOpas OydeT MM IIOHSTHA M
YKOpeHeHa Ha (hM3MYEeCKOM YPOBHE.

Bo-BTOpBIX, 3MOIIMOHAIBHOE COCTPanBaHNE OOBSICHSIECTCS COLIMATbHO-TICUX0JIO-
TMYECKUMU MEXaHU3MaMU TMPOXUBAHUS OMOLIMN ¥ SMOLUOHAIBHOIO B3aUMOJEH-
CTBHSI. XOTSI SMOLIMU U XapaKTEePU3YIOTCH W IMYHOCTBIO» U «MHTUMHOCTBIO», OIHAKO
3TO HE TOJIbKO HEe MeIllaeT, a, Ha000pOT, MMOMOTaeT aKTopaM ITOCTUYb PACIITUPEHUS
COOCTBEHHBIX 3MOIIMOHAJBHBIX MEPCIEKTUB, T. K. OHU TMOJy4aloT BO3MOXKHOCTH
CPaBHUTbH CUTYAIIMIO IPYTOTO CO CBOEI COOCTBEHHOI. DMOIIMOHAIbHOE U3MepEeHue
3HAHUS CIIOCOOCTBYET MOHUMAHUIO IMYHOCTHBIX CUTYallUil (V1Y TIO3ULIMI) JTIOE,
YTO MMeeT OOJIbIlIoe 3HAYeHUEe I KOHTEKCTyalu3alluy MaTTEPHOB COIPSLKEHUS,
BXKMBaHUsI B OTIPECICHHbBIC CPeIbl B3aUMOACHCTBUS, TTIePEX01a MBIIIUICHNSI C YPOBHS
aOCTpaKTHBIX, MEPTBBIX MPEACTAaBICHUI Ha ypOBEeHb XUBOro mpoiiecca. Camorno-
3HaHUE MepepacTaeT B IO3HAHME APYTUX YEPE3 IMO3HAHUE UX «aKTyaJIbHBIX» COCTOSI-
HUii. DTO MO3HAHME LIEHHO, MTOCKOJbKY 3MOIMU «OJIMKe» YeJTOBEKY, YeM MBICIIH,
OHM SIBJISTFOTCS 00J1ee SIBHBIMM, OIIIYTUMBIMHU, «TPEe0OBaTEILHBIMU» K Ce0e.

O1yiieHye 1 rnepexkrBaHue ONMPeaeIeHHBIX MO JaeT BO3MOXKHOCTbh KOTHU -
TUBHOTO M MOBEACHYECKOTO «CIBUIa». DMOILIMOHAIbHAS MMOACTPOIKA U CABUT BOC-
MPUSTUS ¥ IOBEACHNS B CUTYyallM B3aUMOIEHCTBISI OCOOCHHO BaXKHbI 111 UHTUMM -
3allMM  a0CTPAKTHBIX (PEMOB B3aMMOIEICTBUS. DMOLMOHAILHOE BOBJICUYEHUE
YJieHa CeTU B CUTYyallMIO OOYCJIOBJIMBAET CMEIICHHE ero (hpeliMOB BOCIIPUSTUS U
OLIEHKU CUTYyallM1 B CTOPOHY 00Jiee TUUYHOCTHBIX, MTHTUMHBIX. Takoe cMelleHue SIB-
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JISIETCSI YaCThl0 IMHAMMKM 3HAHUS O ce0e B MUPE, PE3YJIbTUPYIOLIEH MOTPyKEeHHOTO
U BOBJIeUeHHOTro BocrpusTus (1o ['mo0cy, situated) n yuacTusi B KOHKPETHOM CUTya-
LIMY B3aMOJEUCTBUSI, KOTOpasi He TTOMUMHSICTCS OINpeAeSIeHUIO Yepe3 aOCTpaKTHBIN
LICHHOCTHBIN (bpeliM. DMOLIMN LIEJIOCTHEE U 3HAUYMTE/bHEe OXBAThIBAIOT «51», YeM
MBICJIY, KOTOPBbIE 00Jiee MUCKPETHBI, T. K. YACTO MEHSIIOTCSI M3-3a MHOXECTBEHHOCTHU
MIPUYMH U CJICACTBUI, KOTOPbIE MHAMBUI CTapaETCS OXBATUTD TSI COCTABJICHUSI «MC-
TUHHOTO» MPEACTaBACHUSI. DMOLIMY TaKXXe MOXHO Ha3BaThb PEaKTUBHBIMU COCTOSI-
HUSIMU «$1»: 4aCTO YJIaBIMBasi HEKOE 9MOILIMOHAIbHOE COCTOSTHUE U OCMBICIMBAS €T0,
WHAWBUI TTOHUMAET MOCTHAKTYM, UTO K€ ITOPaJI0BaJIO WU PAaCCTPOUIIO B HEM.

s mocneayonero yrnopsnoyeHus] 1 CUHXPOHU3ALMM CMBICIIOBOM YacTU WMH-
TEJUIEKTYaJbHOTO MPOAYKTa HEOOXOIAMMO KOpPEeIMpoBaTh SMOLIMU WIEHOB CETH B
X0 AMOILIMOHAJIBHOTO B3anMoaelicTBus. [Ipu 3ToM BaxkeH SMOIMOHAIbHBINA (hOH
CO3IaHUsI CaMOU MHTEJUICKTYaJIbHOM MIIEeU WU MPOAYKTa, ITOCKOIbKY OH TPAHCIUPY-
€TCS B COLIMAJIbHBIA MUP B HAPOUUTBIX U CIYYAUHBIX IUCKYPCAX CBOMX CO3MATENIEN.

OTKpPBITOE BBIpaXKEHUE SMOLIMI O 3HAUMMBIX COOBITUSIX MPU KOMMYHMKAILIUU C
YCTaHOBKOI Ha MaKCUMAaJIbHYIO HCKPEHHOCTh CBSI3aHO C OCO3HAHUEM MePEeXKMBaHUM
cebs1 1 cMmbicioB o cebe (Denzin 1985: 225). B TakoM BbIpaXkeHUM MEXIY YIeHaAMU
B3aMMOJEUCTBHUS MPOUCXOAUT MaKCUMAaIbHOE OTKPHITHE U CAMOCO3HAHME, WU ay-
TeHTHU3aus obpasza cedst (Wolkomir 2001), KoTopast TpoUCTEKaeT U3 3TOTO BhIpaxke-
HUS ¥ BaxKHa [JIs1 TO3HAHMS APYT Apyra U (OpMUPOBAHUS B3aUMHOIO JOBEpHs. Y3-
HaBaHMeE CBOMX AMOLUI B APYTUX SIBJISIETCS MOCTUKOM JUJTSI TO3ULIMOHMPOBAHUS ce0s1
B COOTHECEHUU C APYTUMU, IJIsi CMEIEHUsI TOUKM 3peHMsT Ha ceOsl KakK Ha 4ieHa
JMAHHOTO B3aMMOJEHCTBUS CO BCEMU BBITEKAIOIIMMU MTOCISACTBUSIMU KOJUIEKTUBHOM
uneHTudukauuu. [lo cyTu, onvH U3 IJIaBHBIX MEXaHU3MOB IHKa KOJIJIEKTUBHOIO
MO3HaHUS — CMBICJIOBOI pe30HAHC — BO3MOXEH TOJIBKO O1aroaapsi SMOIIMOHAIBHO-
My B3aMOJEUCTBUIO, T. K. IJIT HETO HeobxoauMa (pusmdeckast BUOpalius, OCo3HaBa-
eMasi KaK CXOKeCTb, OMIIaTUs, MpUTskeHue. KoHlienTyaabHasi TOIOCHOBA pe30HaHCa
IPY 3TOM MOXKET OBITh JIFOOOIA.

CBA3HOCTH U CTPYKTYPHPOBAHUE

DMoIMOHATbHOE B3aMMOJICMCTBUE — 3TO KJIE, KOTOPBIM CKPETUISIIOTCSI OTHO-
IIEHUST MEXy YJIeHaMU CETH, CTOJb HEOOXOMWMBIN ISl KOPPEJSIIUKM B TIpoliecce
no3HaHus. IlyGiIMYHOe OTKPBITOE BBIpAXKEHUE 3MOIMI MM BO3MOXHOCTbH CO-
BBIPaKEHMST SMOLIMIA SIBJISIETCSI OCHOBAHUEM JIJIST CBSI3HOCTH aKTOPOB CETH. DTO BO3-
MOXHO OJ1arofgapsi SMOIIMOHATILHOMY Y3HaBaHUIO W MIPU3HAHUIO IPYTOT0 U JOTIYIIe-
HMSI €T0 B30HY MICKPEHHOCTH / IOBepHsl, a TAKXKe HaOJIIOIEHUIO TOTO, KaK COOCTBEHHbBIE
YyBCTBa OTpaxaroTcs B uyBcTBax Apyroro (Melucci 1988: 343). UyBcTBO «Mbl» BO3-
HMKAaeT TOT/Ia, KOT/la Mbl BUIMM, KaK YeJI0OBEK BbIpaxkaeT CBOM SMOIIMU IT0 HEKOTOPO-
My IOBOJY M KOTJa €ro 3MOLIMM CXOMHBI C HAallUMU. B pasmessieMoM BbIpakKeHUU
HEKOET0 YyBCTBA aKTOPhI CETH HAXOISAT OCHOBAHME JUISl CO3MaHUsI OOIIETo I BCeX
HMX OIpeaeeHus cuTyauu. [IpudeM 310 BU IeHWE CUTYyaluu OyaeT 6oJjiee MHTUM-
HBIM, 00J1€€ OTKPBITHIM U TIPABIUBBIM ITO OTHOIIIEHUIO K HACTOSIIIIUM MPEACTaBIEeHH -
sIM aKTOPOB, T. K. 00pETaeTCsI IIPU OTKPBITOM CO-BbIPaKEHUM IMOIIMIA, HE CKOBAHHOM
KYJIBTYPHBIMU OTPAHUICHUSIMU WJIM TTParMaTUIeCcKoi OprueHTaIue.
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On1HOBpPEeMEHHO 9MOIIMOHAIBHOE B3aUMOCHCTBUE CTPYKTYPUPYET CETh 3HAHUS.
PuTMBI 9MOIIMOHAIBHOTO B3aMMOECTBUS HE TOJBKO OTPaKaloT IMHAMUKY CETH, HO
W SIBJISIIOTCS PUTMaMM CTPYKTYPUPOBAHUS CETU. DJIEMEHTHl TUHAMUKU, SMOIIMO-
HaJIbHbIE COCTOSIHUSI, TaKMe KaK SMIIaTHsI, CUMMaTusi, KOHMIUKTHI, MO-pa3sHOMY
BJIMSIIOT HA CTPYKTYPUPOBAHME U Pa3BUTHE CeTeil 3HaHMS. B 11e10M, cMeHsIsICh, OHU
MOIEePKUBAIOT aCCOLMALIMM U TUCCOIIMAIIMU CBS3EI B CETH, YTO MPUBOAMUT K TAKUM
pe3ysibTaTaM, KakK MHTerpals akTopoB BOKPYT Xapu3MaTUUIECKOTO JIMaepa Uiu pac-
Maj CeTU Ha YaCTH BCJICACTBME HEMOBEPUS MEXIy aKTOpaMu. DMITIaTUs SIBJISIETCS Oa-
30BbIM JIpAaiiBOM UACHTU(UKAIIUM SMOLIMI 1 MBICICH IPYTUX JTIOAEI U COOTBETCTBY-
[oIIero 3MouMoHaabHOro otkiauka (Davis 1994). Ommatusi, paBHO KaK U
9MOIMOHATBHOE 3apakeHNEe I MUMMKPUSI, BaXKHBI 1J1s1 KOOPAMHUPOBAHMS ACHCTBUIA,
B3aMMOITOHMMaHUs U coltmanbHoro cueruieHus (Butler 2002; Preston, de Waal 2002;
Vallacher et. al. 2005).

bnaromapsi sMoLMOHATLHOMY B3aWMOICUCTBUIO U <«IIE€PETEKAHUIO» 3MOIIMO-
HaJIbHOW SHEPIuy B CETU 3HAHUS 00Pa3yIOTCSI BHIMTPHIIIHBIC TTO3UIIUM IJIsSI TeHepa-
LMW WAeH, MHTEUIEKTyadbHble KIMKW U KJIacTepbl. DMOIIMOHAJIIBHOE B3aMMOEH-
CTBHME MOXET ObITb MHTEHCUBHBIM TOJIBKO IPU OMPeaeIeHHOM KOJIMYECTBE CBI3ei 1
KOHTaKTOB aKTOPOB — ONTMMAaJIbHOM BBMIY pEellIeHMs MTO3HABaTEIbHbBIX 3a1a4. Tak,
B OOJIBIIIMX TPYIIIAX €CTh BO3MOXKHOCTb BOBJICUEHMS OOJIBIIIETO KOJIMYECTBA JIIOIEH B
9MOIIMOHATBHOE B3aMMOIEHCTBIE MEXKTy COOO0I, YTO BIMSIET Ha MacIlITab reHeprupo-
BaHMSI AMOIIMOHAJIBHON 3HEPruu (M YPOBEHb KOMILIEKCHOCTH CHUCTEMBl 3HAYMMBbIX
CUMBOJIOB).

CTpyKTypHbIe XapaKTepUCTUKHU CETH, Ha HaIll B3IJISA, MOTYT KOPPEIUpPOBaTh C
TOHaJIbHOCTbIO, MHTEHCUBHOCTBIO U MHTEHIIMOHAIBLHOCThIO SMOLIMi. [unoreTnye-
CKH 3/1€Ch MOXHO OOHAPYXXUTh (1 B JaJbHEHUIIIEM dMIIMPUIECKHU TIPOBEPUTD) CIACHY-
J0III1e KOPPEJISILMU: TUIOTHOCTh B3aMMOJEHCTBUI KOPPEIUPYET C MHTEHCHBHOCTHIO
9MOIIMIT; HAa HAIIPaBJIEHUE CETeBbIX KOHTAKTOB BIUSIET HAIIPaBJICHNE SMOLIUI BHYTPb
WJIM BOBHE «SI» WICHOB CETH; CIIOCOO B3aMMOMNEMCTBUS MEXIy WieHaAaMM CeTU CO3a-
BUCHUM C TOHAJIbHOCTBIO OMOLIMIA; IIPU TOM MOTYT ObITh HAaliAEHBI APYTHE BO3ZMOXKHbBIC
Koppensunu. Paccmorpum mnepsyio napy. C ogHOI CTOPOHBI, YeM OOJIblle YJIECHOB
CeTH BOBJICUEHO B COIIMAJIbHbIC KOHTAKThl U B3aMMOACHCTBMS, TeM OOJIblIIe CyJyacB
B3aMMOJIEMCTBUSI MOTYT OBITh AMOIIMOHAIBHO 3HAYMMBI TSI HUX, TeM 00Jiee MHTEH-
CUBHBIMM MOTYT CTaHOBUTBCSI BCJICACTBHUE CO3aBUCHMOCTH SMOILIMOHAJIbHBIC Tepe-
JKMBaHUS U TeM O0orauye CTaHOBUTCS KOJUIEKTUBHbBIN, HO MHAMBHUIYaJIbHO YKOPEHEH-
HbII1, SMOLIMOHANIbHBIN OMbIT. HO, ¢ Ipyroit cTopoHbl, KOJIMYECTBO MHTEHCUBHBIX
9MOLMOHATBHBIX KOHTAKTOB HE MOXET ObITh 06CKOHEYHO, ITOTOMY UTO Y€JIOBEUECKIUE
BO3MOKHOCTY BOBJIEYEHHOI'O YUaCTHsl U COTPYAHUYECTBA orpaHuueHbl. Kpome Toro,
IUUIST OLIEHKH MPOIecca COBMECTHOIO CO3IaHUsI 3HAHUSI B CETU CJIEAyeT YIYUTHIBATh U
XapaKTep B3aMOJEHCTBUS MPU IJIOTHOCTHU CBSI3eii 1 MHTEHCUBHOCTH 3MOILIMOHAIb-
HOTO B3aMMOJACHCTBUS: HAIpUMep, HaJIMYME TUIOTHOTO B3aUMOACHCTBUS IO THUITY
COTPYIHUYECTBA B CETU MOJIOKUTEIbHO KOPPEIUPYET ¢ MHTEHCUBHOCTBIO 3MOIIMO-
HaJIbHBIX B3aMMOJEHCTBUM, T.K. WICHBI CETM OPMEHTUPOBAHbI HA 3MOIIMOHAJIBHYIO
MOJIEePKKY B MpolLiecce TOCTUKEHMS TTO3HaBaTeIbHBIX 1ieseit. [Ipu 3Tom coTpyaHM-
YEeCTBO CETEBBIX MTAPTHEPOB U CO-TIPOHUKHOBEHUE UX XKU3HEHHBIX MUPOB SIBJISCTCS
OIIHMM M3 HEOOXOIMMBIX YCIOBUU cOo3maHus 3HaHMS. PaccMoTpuM BTOpyIO Iapy:
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€CJIM SMOILIMHY HaIlpaBJeHbI BHYTPb «sI» YJIEHA CETH, 9TO MOXKET CBUACTEIbCTBOBATH O
0OJIBIIIOM YPOBHE 3MOLIMOHAIBLHOIO KOHTPOJISI M HU3KOM MO3ULIMU TaKOro 4YieHa B
CeTH, B KOTOPOI OH BBIHYXIIEH 0€3pOIOTHO MPUHMMATh YKa3aHUsI HayaJabCTBa (Ha-
TMpaBJIEHNE «CBEPXY BHU3» B CTPATU(UIIMPOBAHHOM COLIMAIbHOM B3aMMOCCTBUM),
MpUYEM 3a’KUMaHUE SMOILIMOHAIbHBIX TIePEXKMBaHNI MOXET CTaTh COLIMATbHO-TICH -
XOJIOTUYECKMM 0apbepoM [JIs1 3M0POBOTO B3aMMOMAEMCTBUS M pabOThl B ceTu. BoT
MOYeMy B pa3IMYHBIX KOMIIAHUSIX, B KOTOPBIX 3a00TSITCS O 3M0POBOM KOPITOPATHB-
HOM KJIMMaTe, CYIIECTBYIOT CIOCOObI 3MOIIMOHAIbHOM pejlakcalluiyd COTPYIHUKOB
HU3IIMX 3BeHbeB. 151 Oosiee neTaabHOro aHaar3a COHAINIPABIEHHOCTH COLIMATbHBIX
KOHTAKTOB ¥ SMOLIMOHAIBLHOTO BBhIPaXKEHMSI HEOOXOIMMO PaCCMOTPEHUE Pa3TUIHBIX
KJIaCCUYECKHUX CETEBBIX MO3UIIMIA. MBI CUMTAaEM, UTO C TOMOIIILIO JAHHBIX MHANKATO-
POB ISl HUX MOT'YT OBITh OMIPeNeIeHbI CTPaTeTUU CETEBOM KOMMYHUMKAIIUM U BIVSTHUS
Ha ceMaHTHYecKoe moJjie ceTu. Hampumep, ceTeBoii MOCT MOXET co3IaBaTh HalpaB-
JIEHHBIE JPYT HA JIPyTra MOTOKU 3MOLIMOHAJIBHOTO B3aUMOAEUCTBUS MEXILY CETEBBIMU
aKTOpaMu, KOTOPBIX OH COenUHsIeT. BO3MOXKHO, IPU 3TOM eMy MPUAETCS PeTyIUpO-
BaTh MPOSIBJIEHNE CBOMX COOCTBEHHBIX AMOIMIA. TeM caMbIM OH CITOCOOCTBYET 3MO-
LIMOHAJILHOM CIUIOYEHHOCTHU CeTH WJIM €€ yJyacTKa. BiausHue TOHaJIbHOCTU SMOLIMI
Ha CII0c00 B3aMMOJCHCTBUS TAaKXKE BITOJTHE OYEBUICH: TMTO3UTHUBHBIE SMOIIMU T10 OT-
HOILIEHUIO APYT K APYTY CKOopee OYyayT CIoCOOCTBOBATh KOOIEpalluy MPU PeIIeHUN
3a1a4, CAYXXUTh IIaThOpMOIi 711 00beAMHEHUS TPU BOSHUKHOBEHUM HEKMX KOTHU -
TUBHBIX pa3IMuuii u T. . EcTecTBeHHO, Takoii aHAIM3 MTOJDKEH OBITh ropas3no dosee
HIOAHCHUPOBAaHHBIM B OMIMCAHUM PeaTbHOM KM3HU CETU 3HAHUSI.

Ponb aMonMoHanbHOrO B3aMMOACHCTBUSI B CTPYKTYPUPOBAHUU U CBSI3bIBAHUU
MIPOSIBJISIETCS] M HA YPOBHE 00Jiee CIIOXKHBIX MapaMeTPOB CETEBOIO B3aMMOACHCTBMS.
Hampumep, nmocreneHHoe ¢opMUpoBaHUE MPSMON WIM TMOJHON pPEeLUIIPOKHOCTH,
OCHOBAHHOE€ Ha YCUJIMBAIOIIEHCS SMITATUM U TIPUBSI3aHHOCTH, IIPUBOAUT K 00pa30-
BaHUIO CMBICJIOBBIX COUETaHUI, a TaKXKe TpaHCHOpMallUK TIPeACTaBICHUI aKTOPOB.
Tak, P. CeamaH onucbiBaeT KOTHUTUBHOE Pa3BUTHE MHAMBUIOB BCICICTBUE TTOCTE-
IEHHOTO CMEIIEHUSI TIEPCIIEKTH BRI BOCIIPUSITHS Ce0s1 M APYTrOro B IIPOLIECCE PA3BUTHS
cetel apyxeckux oTHoueHui (Selman 1980). I1pu 3TOM mpsiMasi peLIUIIPOKHOCTD
COXpaHSET aKTopaM ITPaBO Ha CAMOCTOSITEJIbHOCTD ITPU Pa3BUTOM CO-3aBUCUMOCTH.

CBolicTBa MOLIMOHATIBLHOM HEPIUHU U €€ JMHAMUKa O0YC/IaBIMBaIOT XapaKTep
MO3UIIMI aKTOPOB B ceTH 3HaHUs. OTpuIlaTe/IbHas 3MOIIMOHAIbHAS SHEPTHs, T. €. ee
yTpata Ipu NepeKMBaHUU HETaTUBHBIX AMOLIMIA — CTpaxa, CThla — CBUACTEIbCTBYET
0 TOM, YTO B JAHHOM Cpene «sI» HE HAXOAUTCS B BBIUIPBILIHONW MHTEICKTYaJlbHOM
MO3UIIUH, T. €. HE SIBJISIETCS LICHTPOM COLIMAIbHBIX B3aMOOTHOIIIEHU, HE TTOJTyJaeT
13 B3aMMOJIEUCTBUSI C IPYTUMU HOBBIX SHEPreTUYecKUX, MHHOOPMALUOHHBIX U T. TI.
nmiynbeoB (Collins 2004; Summers-Effler 2002). PagocTtHbie aMo1u 1 mpuodpeTte-
HHE SMOLMOHAIBHOM SHEPIUH B XOA€ CETEBOIO B3aMMOICICTBUS CBUACTEIBCTBYIOT O
BBIUTPBIIIHONA WHTEJUIEKTYAIbHOM TMO3ULIMM aKTOpa: €ro UAEU MNPU3HAIOTCS, €My
yaaeTcs HaIMpaBIsITh KOMMYHHUKALIMIO M TUCKYCCUIO, eMYy JOCTYITHA MHOTast UHGhOP-
mauumsi. B panHux padorax KomnnHs nuiiet, 4to puiocodsl, UMEIOIIAe MPUOPUTET-
HbI€ TTO3UIIMU B CETU, MOTYT FTeHEPHUPOBaTh KPEaTUBHbBIC UIEU, 3HAUUMBIC LTSI APYTUX
(bumocodoB ux ceTH, MOCKOIbKY UMEHHO K HUM CTEKAIOTCS «TOPSTUME» UACH, a TAKXKE
SMOIIMOHAJIbHASI SHEPTUS TAKOT'O YPOBHSI, UTO OHU CITIOCOOHBI KOMOMHUPOBATH IO~
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JIydeHHbIE UIeM HOBBIM HeoObIYHbIM criocooom (Collins 1998). Tem He MeHee,
Ype3MepHOEe YIOBJICTBOPEHUE CBOMM ITOJIOKEHUEM M OTCYTCTBUE CTPecca MOTYT Be-
CTHU K 3aCTOI0, OCTAaHOBKE MOMCKa 00Jiee YIauyHbIX PELICHUI, MPEeKPalleHUI0 cCaMo-
pedaeKcun U caMoOpa3BUTHS.

XapakTep 3MOLMOHAIBLHOM 3HEPruy TakXke oOyCIaBIMBAET 1IEJIOCTHOCTh BCEi
cetu 3HaHus1. [loTepsi SMOLMOHAILHOM SHEPIUM BCJEACTBME HEyIauHbIX MHTEPaK-
LU SIBJISIETCSI HE TOJIBKO BBI30BOM LIS LIEIOCTHOCTU CETH, HO U HETaTUBHBIM (haKTO-
poM Ul Tpoliecca Mo3HaHMs. Tak, CHUXKEHME MHTEHCUMBHOCTU 3MOLIMI BEIeT K
YMEHBIIEHIIO BOBJICUEHHOTO BOCIIPUSITUSI TPYIIIIOBBIX CUMBOJIOB, KOTOPBIE SIBJISIIOT-
s IOJIEPXKUBAIOIIMMU KOMIIOHEHTaMU Ipoliecca conpsikeHust. C Ipyroii CTOpOHHI,
HeraTUBHbIE SMOLIMM, KOTOPbIE B TOM YMCJI€ BbI3bIBAIOT CUTYaTUBHYIO MOTEPIO MO~
LIMOHAJIbHOM 3HEPrvu, WHOTAA SIBJSIIOTCS MCTOYHMKOM MOOMJIM3ALUM CETH BBUIY
OITACHOCTH TIOTEPSTH €€ COOCTBEHHYIO 1LieJiocTHOCTh. Hanmpumep, Cammepc-Dddnep
Ha OCHOBaHWM 3THOrpachMYECKUX MCCIIEAOBAHUIA MajIbIX TPYIIl OMMCBIBACT, 4YTO
OILLYILIEHUST HEOIPEACICHHOCTU PEe3y/IbTaTOB B3aMMOICHCTBYSI, TPEBOXHBIE OMOLIMU
MHTeHCUPUIUPYIOT (POKYC BHUMaHUS Ha BbIoBax cpeabl (Summers-Effler 2004).

OnTumu3anus NaTTepHOB B3aUMOAEHCTBUSA

Bripaxast cBom 1 BOCIIpMHMMAsT Yy>KUe dMOILIMU, PEryJUpys SMOLMOHAIBHYIO
3KCITPECCUIO W 3aJaBasl YCIOBMS UISI SMOLUMOHAIBHON «3apsiiKW», aKTOPBl B CETH
MOTYT ONITUMU3UPOBATh IMATTEPHBI CBOMX B3aUMOACCTBUIA 15T 00Jiee TPOIYKTUBHOM
MHTEJUIEKTYaJIbHOM M TBOPYECKOW aKTUBHOCTU. B IieJIoM aMOIIMU SIBJISIIOTCST eCTe-
CTBEHHBIM CUTHAJIOM O XapaKTepe U Ka4eCTBe B3aMMOOTHOILIEHU I 1 KOMMYHMKALIUU
MeXJy akTopamu. B ceTu 3HaHUS HaKaIlJIMBaeTCs YHMKaJIbHBI 3MOIMOHAIbHBIN
OTIBIT, C TIOMOIIIbIO KOTOPOTO aKTOPBI MOTYT OLICHWBATh U YIIPABJISITH CBOUM ITOBEIC-
HUEM IS TIOAJEpXaHUsl MHTepakKTUBHOro OanaHca. Ha 6a3oBoM ypoBHE Monenu
MOBEJCHNSI, JOCTABJISIONINE TIOJIOXKHUTEIbHBIE SMOLIUM, KYJIbTUBUPYIOTCS WieHaAMU
CETH, a Te, KOTOPbIe TOCTaBJISIIOT HeraTUBHbBIE AMOIMU, BHITECHSIOTCS. OYeBUIHO,
YTO peajibHbIe MaTTePHbI SMOIMOHAIBLHOI XU3HU B CETSIX TOpa3no 0ojiee CIOXHbBIE,
yeM 0a30Boe€ JIeJIeHUE Ha MOJIOXUTENbHBIE U OTPULIATENIbHBIE.

JIJ1st ceTH 3HaHUSI CIIOCO0 CBSI3HOCTH MOXKHO OIPENETUTh KaK CUCTEMY 4JIEHCTBA
WY TIPUHAJIEXKHOCTH, OTJIMYHYIO OT JAPYTUX MAaTTEPHOB CBsI3eil (Hampumep, poMaH-
TUYECKUX OTHOIIIeHU ). CUcTeMa TPUHAIEXKXHOCTH SIBJISIETCST IIPOCTPAHCTBOM MTPBI,
KOOITepaluu, CoTpyaHudecTBa U B3aumMHoctu (Weiss 1986). B cooTBeTCTBHM C LIEIsI-
MM WJIW BbI30BaMHM MO3HAHUS B MTPOLIECCE B3aUMOJEHCTBUS OTHOLIEHUS B CETU CTa-
HOBSITCSI KOOTIEPAaTUBHBIMU WJIM KOHKYPEHTHBIMU, MHTEHCUBHBIMU WJIM HEUHTEH-
CUBHBIMM, HaIlpaBJIeHHBIMM Ha CO3JaHW€ HOBOTO WJIM YXOA OT PHCKOB.
DMolMoHaIbHOE U3MEPEHNe TTO3HAHUSI TTPUBOIUT K (hDOPMUPOBAHUIO COLMATBLHOM
CETH KaK eIMHOI0 OpraHm3Ma, KOTOPBIi He TOJIbKO BBITIOJHSIET MHCTPYMEHTAJIbHbBIE
(byHKIIMM, HO ¥ CO3/1aeT BHYTPH U CHAPYXU Ce0sT XKU3Hb.

DMoruu, pazaensieMble KOJUIEKTUBHO, — OCHOBA JJIs OLIYIIIEHMS U BOTUTIOIICHUSI
KOJIJIEKTUBHOI MIEHTUYHOCTU. YYaCTHUKM CETEBOTO B3aUMOJICHCTBUS MOOMIIM3YIOT
«MexaHu3Mbl nonaepxku» (Goodwin, Pfaff 2001) (takue, Hanmpumep, Kak oOIue
coOpaHMsl) Uil TOTO, YTOOBI ONTMMU3UPOBATh SMOILMOHAIBHOE COCTOSIHME M Ha-
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CTpOIi, KOTOPBIH SIBJISIETCSI OCHOBOI OJIArONPUSITHOIO KJIMMaTa JIJisl COBMECTHOM pa-
0O0THI U TBOpYECTBA. MeXaHU3MbI TTOAICPXKKM PETYIUPYIOT HEraTUBHBIC SMOLIUM U
MO3BOJISIIOT CO3MaTh 3apsi/ IMOJIOXKUTEIbHOM 3Hepruu. Hanbosee pacpocTpaHeHHBIM
1 PETYISIPHBIM MEXaHU3MOM ITOAIEPKKU SIBJISTFOTCSI PUTYalbl B3aUMOICHCTBUS, KO-
TOpPBIE, KaK YKa3bIBAJIOCH BBIIIE, SMOLIMOHAILHO 3apsKAIOT TPYTIIIHL.

DMOLIMOHATbHBIE CETU B Pa3HbIX MHTEPAKTUBHBIX KOHTEKCTaX Pa3JIMYHBI, YTO
OTpaxkaeTcsl B pa3HOM XapakTepe (popMupyeMbIX IaTTepHOB B3aumoneiicTeus. Ha-
MPpUMEP, MOXXKHO PACCMOTPETh AMOIIMOHAIBHBIE CETU B paMKaX pa3IMYHbIX COLIUATb-
HBIX TPYIII. DMOLIMOHAIBLHOE B3AaUMOACHCTBUE 8 MAAbIX COUUANLHBIX 2PYNNaX HATIPaB-
JICHO Ha B3aMMHYIO TTOAAEPKKY 1 OLLYIIEHUS] «<MHTUMHOCTH» (Teria, KomdopTa). B
TaKUX TPYMIax Mbl YBUIMM PUTMUYECKYIO CUHXPOHU3ALINIO, BOBJICUEHHOE «HEIOI-
JeJbHOS» BHUMaHUE, B3aMMHYIO TOAICPXKKY, IEMHYI0 SMOLIMOHAIbHYIO PeakInio
IPYMIIbl HA 9MOLMOHATbHOE COCTOSIHME KOTO-J100 M3 YJIECHOB TPYIILI (IMITATHSI).
Taxum o06pa3oM, SMOLIMOHATbHOE U3MEPEHME 3HAHUS, MTOJYyJaeMOro B TAKUX B3aM-
MOICHCTBUSIX, 3aKJII0UAETCS B HABBIKE MOAAEPKATh U TTOAKPEITUTH OCHOBOIIOJIOXKHbIE
IJIST TPYIIIIOBOM CBSI3BHOCTM TIOBENEHUECKME IaTTePHBI UYETOBEYECKOIl OJIM30CTH.
DMOLIMOHATIbHOE B3aMMONECTBUE 6 peghepeHmHbIX epynnax KOPPUTUPYeTCsl BCIIeI-
CTBME TOTO, YTO OCHOBHBIM ITPUHIIUIIOM COUJICHEHUS B TAKUX I'PYMIIaX SIBJISETCS Xa-
pakTep pacripefesieHus] 3HaYMMbIX COLMAIbHBIX XapaKTEPUCTUK, HATIpUMep, CTaTy-
COB, YTO B OOJIbIICH CTEIEHN MMEET BooOpaxkaeMblii, a He (DU3MUYECKUI XapaKTep.
OMounu, GopMUpPyeMblIe B TAKUX CpelaxX, UMEIOT KOMILJIEKCHBIN XapaKTep 1 HaIrpaB-
JIGHBI Ha TONAEePXKaHWEe TPYIMOBLIX KOHBEHIIMOHAIBHBIX (a MMOTOMY MOBOJLHO a0-
CTPAKTHBIX) (DPEiIMOB MbILIICHUS U TTOBEACHUSI: HOPM, LIEHHOCTE, a UMEHHO CII0-
COOCTBYIOT ITepEBOY JaHHbBIX a0CTPAKLMI B «<MHTUMHOE» BOCIIPUSITUE YIEHOB CETH.
31ech SMOIIMOHAIBHOE U3MEPEHUE 3HAHMSI, CKOpee, KacaeTcsl HaBbIKa PEerysIsaiuy 1
COIJIaCOBaHMUS AMOIMOHAIBHBIX AMCILIeeB. JIpyruM MpUMEpOM BIUSHUSI MHTEPaK-
TUBHOTO KOHTEKCTa HAa SMOLIMOHATbHOE B3aUMOCHCTBUE SIBISIETCS (DaKTOP LIEHTpa-
JIN30BAaHHOCTU / NELEHTPaIn30BaHHOCTU ceT. CBOOOMHOE BBIpaKEHUE 3MOLIUKA U
COLIMAJIbHOE TTOOIIPEHME 3TOTO BO3MOXKHBI MPU NELIEHTPAIM3AIMU CETEBbIX CBSI3E,
KOTOPOU B MEHBILIEN Mepe CBOMCTBEHHBI MEPAPXUUYECKUE TIPAaBUIA U XECTKO perja-
MEHTUPOBaHHbIE MOJEIM TToBeaeHUs1. HampuMep, 6 epynnax eé3aumonomouiy OTKPbI-
TOE BBIPAKEHUE IMOLIMI UM IKCIIPECCUS SIBJISIIOTCS BAXKHBIM IIaroM 11 popMupo-
BaHUS IOBEPUSI BHYTPU KOJUIEKTUBA; TAKIKE 3TO SKCTPEMaIbHbBIM OTIBIT (hOPMUPOBAHUS
HOBBIX MpPEACTaBIeHUI 0 cebe: cHavyasla WiIeHbI TPYIITbl YYBCTBYIOT Ce0sl HEYIOTHO,
3aTO ITOTOM MX CAaMOOIIIYIIIEHUE CTAHOBUTCS JIy4llle, TOCKOJIBKY OHU MTPEOI0JIeBAIOT B
cebe crpax npasabl (Wolkomir 2001: 307; Denzin 1987).

DMOLIMHU CITOCOOCTBYIOT HanboJIee ONTUMAIBHOM KOPPEJISIINU COCTOSTHUI aKTO-
POB CETU M BHEILHEH Cpelbl. DMOIMHU MOAIECPKUBAIOT OCO3HAHNE 3HAYMMOCTHU 13-
MEHEHMI B KOHTEKCTE TaKUX (haKTOPOB, KaK CHJIa COOBITHSI, €T0 OILyIlaeMasi «peaib-
HOCTb» 1 PEJICBAHTHOCTH OIBITY aKTOPOB, a TaKXe TaKMX (POHOBBIX 3HAHUI, KaK
KOHTPOJIMPYEMOCTb TAHHOTO COOBITHSI, TOTOBHOCTD K COOBITHUIO, XKeJaTeIbHOCTb €ro
BosHuKHOBeHUd (Ben-Ze’ev 2000: 16). (Harmpumep, OMBIT peLIeHUs CIOXKHBIX CUTya-
LIMI B CETU CHIKAET CTPaxX BO3HMKIIIETO MOXOXEro COOBITHSI, YMEHbIIIAET SMOILIMO-
HaJIbHO-2HEpPreTUUeCcKre MOTepU B YIIpaBIeHUN COObITUEM). TakuM o0pa3oM, 3MO-
LIMM TIO3BOJISIIOT aKTOpaM CETU JIYYIlle COOTHOCHUTBCSI CO CPEIOoi, a TeM caMbIM
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MOCTOSTHHO OOHOBJISITh U YAYYIIATh UX MpeacTaBieHue o cede. ToHaTbHOCTh SMOLUIT
nojacKasbIBaeT npeamnonaraeMble apdekTrl cpeanl Ha ceTh (Ben-Ze’ev 2000). ITono-
JKUTEJIbHASI TOHAJIbHOCTh SMOLIMU CBUIETEIbCTBYET O COOTHECEHHOCTHU CETU 3HAHUS
CO Cpelloi ¥ COCOOCTBYET NajibHEHIIIEMY MPOTEKAHUIO CUTYALIMU B3aMMOJIEUCTBUS
CO CpeIoii; SMOLIMHU C HETaTUBHOM TOHATBHOCTBIO CTUMYJIUPYIOT IIPEPbIBAHUE CUTY-
alliy B3aMMOIEUCTBUSI, OLIEHKY €€ KaK HepeJeBaHTHOW OXMIAHUSIM, LIEHHOCTSIM
CeTU 3HAHUS U UHAYLUPYIOT MIOMCK UHBIX CBSI3CA.

Co3ganue 00MIEro MPOCTPAHCTBA ONMbITA

W nocnenHee, o yem OyaeT cka3aHO B maHHOU ctatbe. L1 addeKTuBHON T0-
3HaBaTeJIbHOI NESITEJIbHOCTU CETU HEOOXOIMMO O01Iee MPOCTPAHCTBO OMbITA, B CO3-
JaHUU KOTOPOTO MOLMOHAIbHOE B3aUMOIECHCTBUE M DMOLUM UTPAIOT 3HAUMMYIO
posb. Ob1Iee MPOCTPAHCTBO OIMbITa (PYHKLIIMOHUPYET KaK CUMBOJIMYECKOE MPOCTPaH-
CTBO, (hpU3MYECKOe MPOCTPAHCTBO U MPOCTPAHCTBO MPAKTUKU, a TAKXKE, B LIEJIOM, KaK
MPOCTPAHCTBO COOTHECEHUS. [/ KOHCTPYMPOBaHUS TAKOTO MPOCTPAHCTBA HEOOXO-
MO €T0 MapKHMPOBaHUE C MOMOIIIbIO KOJJIEKTUBHO Pa3AesieMbIX TPUTTEPOB. DTUMU
TPUITepaMu MOTYT OBITh JIIOObIE OBEIIECTBICHHBIE KOMIIOHEHTHI, OT OOBEKTOB 10
TeJIECHBIX MPAKTUK, KOTOPbIE MEPEKITIOYAIOT AKTOPOB CETU B PEXKUM OOI1IeTO (U Jaxe
COBMECTHOI'0) BOCHPUATHUSI U AeicTBUs. Tpurrepbl Kak 3J€MEHThl MPOCTPAHCTBA
OIbITa HEOOXOAUMBI MJIsI JOCTUXKEHUSI T€X COCTOSIHUI, KOTOPbIE XXeaaTeJbHbI IS
WHTEJUIEKTYabHOM, TBOPYECKON aKTUBHOCTH.

Kak ykaspiBajoch BbIllle, OMHUM U3 TPUITEPOB SIBJISIETCS CUMBOJWYECKHU 3apsi-
JKEHHBINT 00beKT WM apTedakT. OObeKThl HAIOJHSIIOT «pealbHOe» MPOCTPAHCTBO
B3aMMOJIEMCTBUS aKTOPOB CeTH (Oyab OHO (PU3NYECKUM WM BUPTYyaJIbHBIM). Takoi
YYBCTBEHHO BOCIIPUHUMAEMbII TPUTTEP HEOOXOAUM JJ1s1 BKIIOUEHUS U (POKYyCUpOBa-
HUS BHHMAaHMSI aKTOPOB CETM 3HAHUS Ha OMNpeNeSeHHbIX 3aJayax, BBEACHUS UX B
COCTOSIHUE TTOBBILIEHHOW MBICIUTEIbHON aKTUBHOCTU U T. M. [TogoOHBIE 00BEKTHI
CTAHOBSITCS 3HAYMMBIMU ITOTOMY, YTO OHU HECYT HE TOJIbKO ONPEAeTCHHbBII CUMBO-
JIMYECKUI CMBIC, HO U CBSI3aHHOE C HUM 3MOIIMOHAJbHOE MepeXUBaHUE WU CO-
crosiHue. Ha BaxKHOCTM CUMBOJIMYECKU 3apaKeHHBIX O0BEKTOB ST AMHAMUKU 9MO-
LIMOHAJIbHOW 9HEPruy HACTauBalOT yroMUHaBIKecs Bbliie JropkreiiM u KosanH3
(Hropkreiim 1996; Collins 1990). B mpoiecce pa3BUTHSI CETU 3TU OOBEKThI ObUIM
KOMIIOHEHTaMU TPAKTUK B3aUMOJECHCTBUSI, WIM PUTYaJIOB, akKTOpoB ceTu. C ux
(byHKIIMOHMpPOBaHUEM CBsI3aH JIBYCTOPOHHUI KOTHUTUBHBIA MEXaHM3M: OOBEKTHI
CTAHOBSITCSI 9MOLMOHAIBLHO HACBIIIEHHBIMU B MPOLIECCE UX BOCIPUSTUS KaK TaKO-
BBIX, HO 3aT€M CXOXME 3MOLMOHATbHbIE COCTOSIHMSI BKJIIOYAIOTCS yxe Ojarogapsi
BOCTIPUSATUIO 3TUX CaMblIX 00bEKTOB. biiaronapss aMOIMOHAIbHOMY M3MEPEHUIO Ta-
KHUX TPUTTEPOB, a TaKXKe WX UYYBCTBEHHO BOCIPUHMMAEMOU BEIIHOCTUA WJIM HaIWY-
HOCTU, Y aKTOPOB aKTUBM3MPYETCS acCOllMaTUBHAS MaMsTh U MaMsTh Teda U OHU
CIIOCOOHBI BOMTHU B OMpeaeeHHbIN peXXuM MOo3HaBaTeIbHOU aKTUBHOCTU. [lepexu-
BaeTCsl HampsDKEHUE BCEX aKTOPOB CETU, MPOMCXOAST KOMMYHUKAILIMK IO MOBOLY
€IUHOr0, 00111ero 00beKTa, KOTOPHIN BBICTYIIAET KaK 3TaloH cooTHeceHus. CUMBO-
JIMYecKre 0ObEeKThl TaKXKEe MOTYT PACCMATPUBATHC KaK O0BEKThl MaMSITU, KOTOPbIE
COCTABJISIIOT MOLIMOHAIBHBIA TEKCT COBMECTHBIX MOOEI U JTOCTHKCHUI aKTOPOB .
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OOBEKTHl MaMsITU — Bceraa «0osiee YeM OIMH», OHM HE WHAWMBMUIYaJIU3UPOBAHbBI U
HMMEIOT COLUAJIbHYIO MPUHAUIEXXHOCTh. DTO pechepeHTHAsI TOUYKa, TOYKa OoTcueTa 1
KoHIa. [ToauTrKa mamMsaTu CeTH BBICTPaMBaeTCs Ha OCHOBAHUM CEJICKIIMU OIpee-
JIEHHBIX TPUITEPOB.

PexoHCTpyKIIMsI COCTOSIHMI, MPOAYKTUBHBIX ISl TEHEPUPOBAHUS UACH WU UX
aKTMBHOM pediiekcnu, Takke BO3MOXKHA Oj1arogapsi BOCIIPOU3BOJACTBY OIpeacsIeH-
HBIX TEJECHBIX PEXKMMOB M OIylIeHUI. TenecHble peKuMbl MO3BOJISIOT 3ayCTUTD
CHOBA dMOLMOHAIbHOE MEePEeXUBAHUE U 0COO0E COCTOSTHUE aKTUBHOT'O B3aMMOJEi-
CTBMSI, KOTOPbIE CBOMM WMTOIOM MMEIOT KOTHUTUBHBIC 3(PDEKTHl — OT MPaKTUKO-
OPUEHTUPOBAHHBIX 10 MUPOBO33PEHUYECKUX: MOCTUXKEHME MTPOOJEMHON CUTyalluu,
BUTAIM3ALNIO LIEHHOCTEH, KOJJIEKTUBHOE IECTBUE.

Hpyroii BaXXHbIIi MOMEHT ISl KOJUIEKTUBHOTO CO3MaHUSI 3HAHUSI — KOHCTPYHPO-
BaHUE OOILETO OMbITa 32 CYET AIMOLUMOHAIBHO OTKPBITOIO MPOXMUBAHUS aKTOPaMU
CBOEro MHIMBUIYAIbHOTO ONbITa Ha Ia3ax y Apyrux. MccieqoBaHus OKa3bIBaIoOT,
YTO aKTOPBHI, MEePEKUBIINE CXOXKUE COOBITHSI M UMEIOIIINE CXOXUI OTBIT, B HAUOOIb-
1Iel Mepe CIIOCOOHBI MOHSTh U noaaepxath npyr apyra (Thoits 1984) B KoHCTpyrpo-
BaHUM OTHOIICHUN TOANEPXKKU B CETH. DMOLIMOHAIbHBIC CBSI3UM, CO3MAIOIINECs B
XOJIe B3aUMOJAEWCTBUSI, — OCHOBAHHWE ISl TOJIEPXKAHUsI OOLIEro CEHCUTUBHOTO
MPOCTPAHCTBA B3aUMOIEUCTBHUSI, HEOOXOIUMOTO IS COBMECTHOTO MO3HAHUs. DKC-
Mpeccusi BOZHMKAET B SMOILIMOHAIBHO HACHIILIEHHOM OOIIEHUHU U TpeIoaaraeT Ha-
JINYKe 000I0THOIO KOHTEKCTa, KOHTEKCTa TOHUMAaHMUSI.

DeHOMEHOJOTMYECKY SMOIIMOHAILHOE B3aMMOJICICTBIE OMMPAETCSI Ha YKOpe-
HEHHOCTb AMOLIMI B T€JE€, a TAKXKE Ha CBOMCTBO 3MOLIUI PEAKTUBU3UPOBATHCS B
OIpeEJEHHON cpee, SIBISIOIENCS YacTblO XKM3HEHHOTO MMpPA YYaCTHUKOB B3au-
MOJIEICTBUS U BO3JEICTBYIOIIE Ha HUX CUMBOJIMYECKU U (DU3UUECKU.

BoiBoapl

Hawmu ObUTO paccMOTPEHO 3MOLMOHATBHOE B3aMMOJIECTBME KaK OCHOBOITOJIA-
rapollee N3MepeHre CeT 3HaHUsI. OMOLMOHAIBHOE B3aUMONIEICTBUE MOXHO Mpea-
CTaBUTh KaK LIEMOYKY KOTHUTUBHO-3BAJIIOATUBHBIX COCTOSIHUM YYACTHUKOB CETH,
KOTOPbIE BO3ZHUKAIOT U CMEHSIOT JAPYT Jpyra B IPOLIECCE KOPPEJSILUUA C APYTUMU
YjeHaMU CeTU U COLIMATIbHOM cpenoii Oaronapst KOMMYHMKAUU U YKOPEHEHHOCTH.
ITpoTekaHrie SMOLIMOHABHOTO B3aUMOIECTBUS MEXIY aKTOpaMu UMeeT 3D heKTHI,
3HAUMMBbIEC BBUly IMHAMUKHU U CTPYKTYPUPOBAHUS CETU, KOJUIEKTUBHOU UHTEJIEK-
TyaJIbHO U TBOPYECKOM JESATEIbHOCTU €€ aKTOPOB. DMOLMOHATbHOE B3aMMOE-
CTBME 00OecrneyrBaeT KOTHUTUBHYIO TICUXOAUHAMUKY CETH U MPOLIECC CMBICIOBOIO
COOTHECEHUsI aKTOPOB; CTPYKTYPUPOBaHUE 1 00pa30BaHUeE CBSI3EN MEXITY aKTOPAMMU;
ONTUMU3ALNIO MATTEPHOB B3aUMOACHCTBUS; (hOpMUPOBaHUE OOILEro CUMBOJINYE-
CKOr0o M MaTepUaIbHOTO MPOCTPAHCTBA omnbITa. biaronapst Takum acdektaM 3MOoLM-
OHAJILHOTO B3aUMOJIEUCTBUS TSI aKTOPOB OTKPBIBAIOTCSI BO3MOXHOCTU KOJJIEKTUB-
HOM MHTEJUIEKTYaJbHOW M TBOpPYECKOU aAesiTebHOCTU. be3 sMOUMOHaIbHOIO
B3aUMOJIEUCTBUS 10 CYTU HET U KOJUIEKTUBHOIO INMO3HAHUS — HET BO3MOXHOCTEN
1151 (hopMUpOBaHUST JOBEPUSI, TPUSTUS APYTOrO, HEBO3MOXHA 9MOLIMOHATbHAS «3a-
psiiKa» aKTOPOB UISI OCYIIECTBICHUSI MO3HABATEIbHOIO PhIBKA, HE (DOPMUPYIOTCS
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SMOLIMOHAIBLHO 3HAYMMble OOBEKThbI, KOTOpbIE MEIMUPYIOT WHTEIEKTYyaJbHbIE
B3aMMOJIECVICTBUSI.
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NEWS / INFORMATION

MEXIYHAPOJHAA HAYYHASI KOH®EPEHIIUA
«CETH B IN1OBAJIbBHOM MMUPE:

CTPYKTYPHBIE TPAHC®OPMAIINU B EBPOIIE,
CIIIA 1 POCCUN»

22—24 miong 2012 r. B Cankr-IleTepOyprckom rocyaapcTBeHHOM YHUBEPCUTETE
npouuta MexayHapoaHast HayyHasi KoHdpepeHIUs: «CeTu B IIOOAJTbHOM MUpE:
cTpykTypHble TpaHchopMmauuu B EBpone, CIIA u Poccun». MexnyHapoaHass KOH-
(bepeH1IMs mpencTaBuTeNeil COLMaTbHBIX HaYK, MOCBSILIEHHAs! UCCIeI0BaHUIO POIU
ceTeil U CeTeBBbIX OTHOIIEHUI B II100anu3upylolieMcst Mupe, mpopoauaachk B Poccuii-
ckoit Deaepaliy BriepBhIE.

Opranuzaropamu KoHdepeHuuu BoicTynuin CaHkT-IletepOypreckuii rocymap-
CTBEHHbIII yHUBEPCUTET, MEXBY30BCKUII LIEHTP HAay4YHO-00Pa30BaTEIbHbBIX MPO-
rpamMM B 00JIaCTM COLMaIbHOM KOMMYyHUKauuu, LlenTp usyyenus: I'epmanuu u EB-
ponbl (CIIOI'Y — yHuBepcutetr bunedensaa), CeTb MOJOABIX COLMOJOTOB
MexayHapoaHOH COLMOJIOTUYECKOI accoumainuu U Poccuiickasa accouuauus mo-
Jutudeckoil Hayku. KoopnuHaiiust KoHbepeHIIMu obecrieurBaiach Npyu aKTUBHOM
yuactTun CoBeTa MOJIOABIX yUeHbIX (pakynbTeTa couuooruu CITIoIY.

Llenpto KoH(pepeHMU ObLI0 00beAMHEHUE YCUIIMI MPeICTaBUTENel pa3InyHbIX
HayYHBIX HaIlpaBJeHUIi B MMOMCKaX OTBETOB Ha BbI30BbI, KOTOPbIE OOYCIOBIEHBI pa-
CTYILLIUM BJIMSIHUEM CEeTeil B COBPEMEHHBIX O0IIECTBaX U CBSI3aHHBIMU C 3TUM CTPYK-
TYpHBIMU TpaHchopMaLusIMu, poucxoasiiumu B Espornie, Poccun u CILA.

B pabote koHpepeHIIMM MpUHSIN ydyactue 148 yenoBek u3 28 ctpaH mupa. Te-
MaTuKa KOH(EepeHIIMK Bbi3Baja XUBOUM MHTEpEC Y MOJIOIbIX MCCiemoBaTeseii, co-
CTaBMBIIUX 00JIee TPETU OOIIETO YMCIa yYaCTHUKOB.

Oco0eHHO BaxKHO OTMETUTb, UTO KOH(EpEeHLIMsT HOCUIA SIPKO BbIpaxk€HHbII
MEXIMCIUIUIMHAPHBIN XapaKkTep, 00beIUHsISI COLMOI0T0OB, (hruI0codoB, KyIbTypo-
JIOTOB, CTIELUAIMCTOB 10 MEHEKMEHTY, 5KOHOMUCTOB. DTO HEOJHOKPATHO OTMEeYa-
JIOCh KaK OpraHM3aTopaMu, TakK U BBICTYTABIIMMU.

B 1ieHTpe auckyccun Haxoauaack MpoodiemMaTuka ceTeil — ceTeit 3HaHUSI 1 MIHHO-
BalLlMii, aKkaJeMUYEeCKUX ceTeil, MeXX(UPMEHHBIX CETel, ceTeil B MOJUTUKE, CeTeil B
KYyJbTYpE, a TAKXKE CeTeil B BUPTyaJIbHOM IIPOCTPAHCTBE. Bbl10 3aTPOHYTO MHOXKECTBO
TeM, aKTyaJIbHBIX [UIS1 KCClIeOBaHUIA B JaHHOM objacTu. B yacTHOCTH, Besics MoucK
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pabovux OIpeaeeHU ceTeil, UCCIenoBaIoCh pa3HOOOpa3ue (hopM CETEeBOro B3au-
MOJIEUCTBUS U CETEBBIX CTPYKTYP.

Iupoko obcyxaanuch cienuduka MexX(OUPMEHHBIX CETEBbIX B3AUMOACHCTBUI,
reHe31C U MOTeHIMal Pa3BUTUS MeX(pUPMEHHbIX ceTeii B Poccuu, nccienoBaiuch
MPUYMHBI pa3pbiBa MEXI1Y aKaleMUYSCKIUMU UCCIEIOBAHUSIMU CETEM U yIIpaBIeHYe-
CKOM IIPAKTUKOM.

AHAJIM3UPOBATIUCH MPAKTUYECKUE MPOoOJeMbl (hDOPMUPOBAHUS aKaJAeMUYECKUX
CeTeil B pa3HbIX CTpaHaX M pa3HbIX JTMCKYPCHUBHBIX KOHTEKCTaX, MCCIIEA0BAIOCh
BJIMSIHYE TIOJIMTUYECKUX U KYJIbTYPHbBIX (DAKTOPOB Ha aKaAeMUYeCKKME CETH, TIpe/iia-
TaJINCh METOJbI UCCIIEIOBAHMS CeTei B aKaAeMUUECKUX COOOIIIECTBaX.

XapaKTepu30BaIUCh MPOLECCHI CO3AaHMsI 3HAHMS B CETSIX, KaK Ha ypOBHE O0IIIe-
CTBa B LI€JIOM, TaK ¥ Ha YPOBHE B3aMMOJICICTBUI OTAEIbHBIX AKTOPOB, B TOM YHKCJIE C
HCIIOJIb30BaHUEM CITELIM(UUECKUX TEXHOJIOIMI U YCTPOMCTB, YIIPOILAIOIIMX ITOUCK 1
nepenady nHdopmanmu. Ocoboe BHUMaHUE yIASISIOCh OOCYKIEHMIO IMPOILIECCOB Te-
HEepUPOBaHUS MHHOBALIMI B CETSIX 3HAHMUSI.

bruin mpeactaBaeHbl McCAeA0BaHUSI BUPTYaJbHOTO MPOCTPAHCTBA U BUPTYasb-
HBIX ceTeil. OcoObIii aKLEHT AeiaJicsl Ha TeMaTUuKe y4acTUsI JeTeil, MOoJAPOCTKOB, MO-
JIOIEXKU B MUHTEPHET-B3aMMOICHCTBUM.

BosbLoit MHTEpeC U IUCKYCCUU BBI3BaIO 00CyxXaeHUE MpobiieM (HopMUpOBa-
HUsI CETEBOM TEOPUH, €€ KOPPEIILIMK C APYTUMHU UCCIIEN0BATEIbCKUMU TPAIU LIS -
MU. B TaHHOM KOHTEKCTe MOAHMMAIUCh BOMPOCHI COLIMATIbHON 3MMCTEMOIOTUU U
HEKJIAaCCUYECKOTO 3HAHMSI, paCCMATPUBAIOCh IOHMMAaHUE CeTell KaK CaMOOpraHM-
3YIOIIUXCS CUCTEM.

BaxxHbIMU TeMaMU OOCYXIEHUsI CTalu BJIMSHHUE COLIMAJIbHBIX CETE Ha Cylle-
CTBYIOLIIME B OOLLIECTBE CUCTEMBI LICHHOCTEM, pa3MbIBaHUE TPAAULIMOHHBIX COLIUATb-
HbIX MHCTUTYTOB B CETEBOM OOILIECTBE, HOBbIE (DOPMbI COLIMATLHOTO HEPAaBEHCTBA,
MOPOKAaeMbI€ B CETSIX U CETSIMU, MPOOJeMaTKa ceTeil B KOHTEKCTEe Pa3BUTHSI CO-
LIMAJIbHOTO ITPOCTPAHCTBA.

[MogHuManMch Bonpochl TpaHCOOPMALIMU MOJUTUKKA B CBSI3U C IIPOLIECCOM pac-
MPOCTPAHEHUS CETEBO KOMMYHUKALIMU, U3MEHEHUSI CYyObEKTOB MyOIMUHOM TOJIUTH-
KU, ITOSIBJICHUST HOBBIX UTPOKOB — aKTOPOB BUPTYaJIbHBIX CETEH, a TAKXKE 00CYKIaINCh
HOBBIE BO3MOXKHOCTH MTOJIMTUYECKOTO ACHCTBUS U MOJIUTUYECKOM KOHCOIMIALIUH.

®opmaT KoOH(pEpeHLIMM BKJIIOYal IJIEHApHOE 3acefaHue, a Takke paboTy Tpex
MaHeIbHBIX 3aCeIaHUI U ABYX CEKIIUI, TEeMaTUYECKOI0 CEMUHAapa M KPYIJIOro CToJIa.

Ha niieHapHOM 3aceaHMy BBICTYIIWIM BeIyLIE€ MUPOBBIE UCCIIEA0BATE/IN CETEIl:
M. Deepemm (Manuecmep, Beauxoopumanus), /. Hok (Munneanoauc, CIIA), K.M.
Kapau (ITummc6ype, CIIA), H. Ciodoé (Bbepaun, Tepmanus). TIpobaemarrka ceteii B
Hayke, oOpa3oBaHUU, OM3HECE 1 MOJUTHKE Obljia OcBellleHa B noknanax B.H. Munu-
Hoil, H.B. bacosa u U.J]. Jlemudosoii (Cankm-Ilemepoype, Poccus), A. Iloiku (LHlImym-
eapm, lepmanus), A. Bacunaxe (bunegpeavo, I'epmanus), B.B. Padaesa (Mockea, Poc-
cus) u JI.B. Cmopeynosa (Cankm-Ilemepoype, Poccus).

M. Dsepemm (Manuecmep, Beauxobpumanus) B noxknane «Iobanuzamus u co-
LIMaJIbHbIE CETU: HOBbIC TEHICHLIMM» ITOMYEPKHYJI, YTO CETOHS MbI KMBEM B Cpe/e,
KOTOpasi IPOHM3aHa [JI00AJbHBIMU CETSMU, M Y HAC €CTh BO3MOXKXHOCTb COOMpATh 1
aHaJIM3MPOBATh O HUX JaHHBIE, MTOJIyYEHHbIC U3 UCTOYHUKOB, paHee HaM HEeJI0CTYII-

394



News / Information

HbIX. JloKIamuuK MpoaHaJIM3UpoBal apceHasl CYIIECTBYIOIIUX METOIOB M TEXHUK
SMITUPUYECKUX UCCAECIOBAHUM CETEM, YTO MOCIYKMJIO ITOBOAOM IJIS IIJIOJOTBOPHOM
TUCKYCHUU.

B noknane /I. Hoka (Munneanoauc, CIIIA) ¢ mpoBOKalMOHHBIM Ha3BaHueM «Ta-
Hell MPOAOJIXKAETCS: KaK INIo0abHble (DMHAHCOBBIC CETU MPUBEIN MUPOBYIO S9KOHO-
MHKY Ha TpaHb KaTacTpodbl M1 MOTYT BBITOJIKHYTH €€ 3a 3Ty I'paHb» ObLI 3aTPOHYT
Ype3BbIYAHO aKTyaJIbHBII BOIIPOC — KaK CETEBbIE OTHOIIEHMS B (PMHAHCOBOM CEK-
TOpE MOBJIMSIM Ha pa3BUTHE MUPOBOTIO 9KOHOMUYECKOIo Kpu3uca. ABTOp momyep-
KHYJI, UTO CETeBbIe OTHOIIEHUSI (DUHAHCOBBIX MHCTUTYTOB, CBSI3aHHBIX MEPEKPECT-
HBIMUA OECCPOYHBIMM BKJIaIaMU M JIEPUMBATUBHBIMU KOHTpaKTaMu, CO3Ial0T
9KOHOMUYECKHUE PMCKHU, TOCKOJIbKY KpaX OTHOro OaHKa MOXET WHUIIMUPOBATh
KPHU3HUC JUKBUIHOCTU M OOPYIIUTD JJABUHY OAHKPOTCTB, YTO B KOHEUHOM UTOTE 000-
paunBaeTcs yrpo30ii pa3pyiieHus Bceil GMHAHCOBOM CUCTeMBbI B LieJIoM. J{oKIagunuk
MPUBEJ PE3YJILTATHI SMIIUPUYECKUX UCCIENOBAHUMI, CBUAETENBCTBYIOLLMX O TOM, YTO
NI CTAOWJIBHOM CUTYyallMM Ha (PMHAHCOBOM PBIHKE TpeOyeTcsl 3HAaUMTEJIbHO MEHb-
1mast cujia Mexx0aHKOBCKUX CBSI3€i, UeM CYIIECTBYET B HacTosiiee Bpemsi. bbut cienan
BBIBOJI; COBPEMEHHAsl CUTYallUsI B INIOOAJIbHBIX (PDMHAHCOBBIX CETSIX TpeOyeT OYeHb
BHUMATEJIbHON M XOPOILO NPOAYMAaHHOMU rOCYyAapCTBEHHOM M MEXTOCYIapCTBEHHOM
TMOJIUTUKM.

B noxnane M. Cwoosa (Bepaun, Tepmanus) «I'noGanbHBIE TPOM3BOICTBEHHbBIE
CeTHU: OpraHM3aIlus [JI00ATbHON PabOThI MOCPEACTBOM MEXIYHAPOIHBIX PAMOYHBIX
corjameHuii?» ObUIM MPeACTaBICHbI PE3YJbTaThl KPYITHOTO SMITUPUUECKOTO UCCIe-
JIOBaHUsSI €BPOIEMCKUX TpaHCHAIMOHaIbHBIX Kopropaiuii (THK) u ux mexmyHa-
POIHBIX PaMOYHBIX COIJIAIICHUI, OTpakalolIMX BIMSHHUE TI00ATbHBIX IMPOU3BOI-
CTBEHHBIX CETEN Ha YCJIOBUS TPYAA U TPYLOBbIE OTHOLIEHHUS, CKIaIbIBAIOLIMECS Ha
nepudepun 3TUX ceTeil. ABTOp JOKJIajaa caeaa BBIBOJ O TOM, UTO B COBPEMEHHBIX
ycnoBusix MeHekMeHT THK Bce yallie mbItaeTest pelinThb po0eMy BOSHUKHOBEHUS
30H HANpPSDKEHHOCTU B cdepe Tpyaa, puaaBas ocodoe 3HaYeHME KOPIOpaTUBHOM
COLIMAJIbHOI OTBETCTBEHHOCTHU M Pa3BMBasi MHTEPHALIMOHAIU3UPOBAHHYIO CUCTEMY
yIpaBJICHUS TPYAOBBIMU PECYPCAMM, B TOM YHCJIC TOCPEACTBOM 3aKIFOUCHUS MEXKIY-
HapogHoro pamouyHoro cornamieHus (IFA) ¢ rmobanpHbiMu Penepanusamu mpodco-
1030B U APYTUMU MIPECTABUTEISIMA HAEMHBIX PAOOTHUKOB.

Hoxnan A. Hviku (LHImymeapm, Tepmanus) «CloXHBIE CETM MHHOBAIIUMN ST Op-
raHW3alyNi TEXHOJIOTMYECKUX TpaHC(hOpMalrii» ObLI MOCBAIIEH aHaau3y MWHHOBA-
LIMOHHBIX CETEl, B KOTOPHIX Pa3IMUHbIC aKTOPbI, TAKHUE KaK KPYITHbIE AUBEPCUDULIM -
pOBaHHbIE KOMITAaHUM, TIPEANPHUSITUS MaJOro M CpeaHero OW3Heca, cTapTalibl U
TrOCyIapCTBeHHbIC HAyYHO-UCCAEAOBATEILCKIME UHCTUTYTHI, BKJIIOYEHBI B OTHOIIIC-
HUsI 0OMeHAa TeXHOJIOTMYECKMM 3HAaHUEM 1 COBMECTHOIO CO3IaHUSI HOBOTO 3HAHMUSI.
ABTOpP OTMETHJI CJIOXKHOCTD 3THX CeTei, KOTopas opoxXaaeT MPoOIeMbl TPUMEHEHUS
TPAAULIMOHHBIX METOAOJOTMUECKMX MOIX0A0B K MX aHanu3y. OgHaKO ¢ pa3BUTHEM
COBPEMEHHBIX MCCIIeI0BATEILCKUX MHCTPYMEHTOB, BKJIIOYAs TEXHUKU areHTCKOIO
MOJETMPOBAaHUS, CETM MHHOBALIMI CTAHOBSITCS BITOJTHE HOCTYITHBIMM [JIS1 aHAJIM3a U
MOTYT OBITh OITMCaHbl B IMHAMUKE.

K. Kapau (Ilummcoype, CIIIA) B noxnane «[loautuyeckast 9BOJIOLMSI U PEBOJIIO-
1IUsI: ceTeBO aHaau3 TpaHcdopmalmii Bractu B CynaHe U B Xoae ApaOCKO#l BECHBI»
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MPOAEMOHCTPHPOBaja BO3MOXHOCTU CETEBOTO IMOIXOAa B M3yYEeHUU W3MEHEHMI
MOJUTUYECKON BIacTu U JauaepcTBa. [IyTeM ceTeBoro m Mera-ceTeBOro aHaiu3a u
CpaBHEHMSI IBYX KeiCOB aBTOp IOKasaja, KaKUM 00pa30oM MOKHO BBISIBIISIT SMEP-
JKEHTHBIX JILIEPOB — aKTOPOB BTOPOTO TIaHA, CTAHOBSIIIIMXCS KaK SIBHBIMU HOBBIMU
JIMIepaMHM, TaK U HOBBIMU CEPBIMU KapAMHAIaMU, CKPBITO BAUSIOIIMMU Ha TIPUHSTHE
MOJMTUYECKUX pellieHui. B Xome ucciaenoBaHus Takke BbISICHUIOCH, YTO B ITMHAMM -
K€ PeBOJIIOIIMOHHOI aKTUBHOCTH COILIMAIbHBIC MEAMa UTPAIOT JIMIIb POJb CPEICTBA
pPaHHEro OIMOBEILEeHNUS 00 aKIMsIX, TOTna KaK J0JTOCPOYHOE PAa3BUTHE PEBOJIOIIMOH-
HBIX HACTPOCHMI MOoapa3yMeBaeT MUCIIOIb30BaHUE 0oJiee TITyOOKO BO3IEICTBYIOIINX
TPaAULIMOHHBIX MEHa.

B noxnane A. Bacunaxe (bunegenvo, l'epmanus) «TpanuiiioHHbIE U HOBBIE CUCTE-
MBI 0€30ITaCHOCTH: MEXIY rOCYIapCTBEHHBIM LIEHTPU3MOM U CETeBOI MOJIUTUKON»
ObL1 ITOCTaBJIEH BOIIPOC O HEOOXOAMMOCTHU pPa3pabOTKKU HOBBIX MOJIXOA0B K Omnpeae-
JICHUIO CTPaTErMu 1 IMOJUTUKH TOCYAapCTBEHHOI 0€3011acHOCTH. ABTOD IMOAUYEPKHY!II,
YTO TPaHCTPAHUYHBIN XapaKTep COBPEMEHHBIX YIpO3 0€30MacHOCTH, PUCKOB U TO-
JINTUYECKUX KYPCOB, a TAKXKE BOBJICUCHUE BCE HOBBIX aKTOPOB B chepy 0€30MacHOCTU
MPUBOIIT K (HDOPMUPOBAHMIO HOBOM IOJMTUKM OE30MACHOCTM M HOBOM MOmEIu
yrnpasieHus e1o. PasHooOpas3re akTopoB, KOTOPhIE COTPYAHMYAIOT M KOHKYPUPYIOT B
paMKax CJIOKHBIX COLMAJIBHBIX CETEM, SIBISIETCS OMHOM U3 KITIOUEBBIX XapaKTePUCTUK
COBPEMEHHOTO YIIpaBJieHUsI 0e30IMacHOCThI0. Pa3BuTune ceTeBbIX CBSI3€il, IO MHEHMIO
JIIOKJIaaYMKa, ¢ OJHOM CTOPOHBI, 00eCcTIieYnBaeT HOBbIE BO3MOXHOCTHU MJIsI 9(P(HEKTUB-
HOTO pelIeHUs] COBPEMEHHBIX MPoOJieM 0e30IMacHOCTH, a ¢ IPYyroil — IOpOXKaaeT
HOBBIE MPOOJIEMBI TOJIUTUIECKOTO KOHTPOJISI, TPO3PAYHOCTH U JETUTUMHOCTH T10-
JINTUKU 0€30IMaCHOCTH U CBSI3aHHBIE C 9TUM HOBBIE PUCKHU.

B nmoxnane B. Mununoii, H. bacosa u U. Jlemudosoii (Cankm-Ilemepoype, Poccus)
«@OopMBbI CETEBOI MHTErpallMM HAyKK, 00pa3oBaHus 1 OM3Heca B IJ100aIbHOM MUPE»
OBLIM TIPEACTABICHBI PE3YJbTaThl MCCICIOBAHNSI MHTEIPATUBHBIX KOMILJIEKCOB «Ha-
yKa — 00pa3oBaHUe — OM3HEC», BOSHUKAIOIINX B Pe3yJbTaTe CETEBOrO B3aMMOE-
CTBMSI TIpEACTaBUTENICH HayKu, oOpa3oBaHus M Ou3Heca. Ha mpumepe Tpex KeiicoB
aBTOPBI ITPOAEMOHCTPUPOBAJIN, YTO CETEBbIC OTHOIIIEHMSI, OCHOBaHHbBIC HAa MeXopra-
HU3ALMOHHBIX aJIbsHCAX, TECHO TePEeIUIeTalOTCs ¢ COLMATbHBIMU CETSIMU U CETSIMU
MEXJIMYHOCTHOTO B3aMMOIeicTBUs. IMEHHO B3aUMOIEUCTBUE B MEXIUIHOCTHBIX
KOMMYHUKATUBHBIX CETSIX, B KOHEUHOM CYETE, M POXIAeT OpUTMHAIbHbIE (hOPMBI
MEXXOPraHM3alMOHHOM KOooIepaly, KOTopasi JIEKUT B OCHOBE TOSIBJICHUS U pa3BU-
™1 popM 3(PPEeKTUBHON, C TOYKU 3pEeHUST TEHEPUPOBAHUS MHHOBALIMIA, TPEXCTO-
poHHel nHTerpauuu. [1o MHEHHUIO aBTOPOB, CTPYKTYPHAsI CIOKHOCTb TPEXCTOPOHHEM
WHTErpaluy 00yciaBiInBaeT HEOOXOIMMOCTh YITyOJEHHOIO HAyYHOIO aHa/IM3a pas-
JIMYHBIX (POPM ¥ BO3MOKHOCTEI MHTErPalliy C TIOMOIIIbIO CETEBOTO MOAX0/A.

B. Padaes (Mockea, Poccusi) B noknane «eiCTBUTEIBHO U MeX(UPMEHHbIE
ceTeBble CBSA3M M KOHKYPEHLMS HEraTMBHO BIMSIOT IPYr Ha apyra? (Ha mpumepe
POCCUIICKOI PO3HUUYHOI TOPTOBJIN)», OTIUPASICh HA Pe3yJIbTaThl SMIIMPUUYECKUX UC-
CJIeOBaHUi, TTPOBEACHHBIX IO/ €r0 PYKOBOACTBOM, OOOCHOBAJ TE3UC O TOM, YTO
KOHKYpHUpYoIre (hUpMbI BEAyT ceOsl He KaK COBEPIIIEHHO He3aBUCHMMbIE aKTOPHI, a
KaK yYaCTHMKU ceTU. Pe3yabTaThl MCCAeIOBaHUI CBUIETEILCTBYIOT, YTO KOHKYPUPY-
1o1UM (brpMaM MPUCYIIE YCTAHOBJICHNE CETeBBIX CBSI3€i 111 00ecTeueHUsI CTaOMTb-
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HOCTU PBIHOYHBIX IMO3MIIMIA, a COLMAJIbHAs KOOPAMHALIMS — 3TO HOpMaJibHasl pbI-
HOYHasl TpakKTHKa, KOTOpas BOBCE HE 00s3aTeJIbHO OKa3blBaeT HEraTMBHOE
BO3/ICIICTBME Ha YpOBEHb KOHKYpEeHIIMU. B Oojiee m0arocpoyHoii mepcrnekTuBe oHa
CIIOCOOHA YKPETUISITh KOHKYPEHTHBIC OTHOIIIeHUs. B3auMHble HaOI0neHUs 3a neii-
CTBMSIMU KOHKYPEHTOB, OOMEH Je/I0BOM MH(popMaLneit MexXIy HUMU, 3aKII0ueHue
HedopMalbHBIX U AaXe (hOpMaJbHBIX COMIAIICHUI O KOOIepaluyu He TIPUBOISIT K
CHUXKEHMIO YPOBHSI KOHKYPEHILIMU Ha PhIHKE.

B noxnane JI. Cmopeyrnosa (Cankm-Ilemepoype, Poccuu) «CnoXHbBIE CETU B Y-
OJIMYHOIN MOJUTHUKE: MOJUTUIECKAsT MOOUIU3ALIMS U JMMUHAIBHbBIN XapaKTep rocy-
JapCTBEHHOM BIaCTH» 0XapaKTePU30BaHO BIMSIHUE CIIOXKHBIX CETe Ha COBPEMEHHYIO
MyOJUYHYIO MOJUTUKY. ABTOD JeiaeT BbIBOMI, YTO, C OTHOW CTOPOHBI, B CETEBOM 00-
1IECTBE TOCYyIapCTBEHHAs BJACTb W BJIACTHBIE CTPYKTYpPbl MPUOOPETAIOT XapakTep,
XOTSI U 3HAYMMOTO, HO JIUIIb OAHOTO M3 LIEHTPOB KOOPAMHAIIMU OOIIECTBEHHBIX
B3aumoneicTBuil. C npyroit CTOpOHBI, TOCYIapCTBEHHAs BJACTh U BIACTHbIE CTPYK-
TYPBI, peau3yolue MyoJMYHbIe YCIYTH O0IIECTBY, TEPSIOT MOHOTIOJBHOE IMPAaBO Ha
OpraHu3alNio OOIECTBEHHOTO MOPsIIKa MOCPEACTBOM HACUIMS MO BIUSHUEM pac-
IIMPEHUS] TPAKTUKHU JISTUTUMAIIUM COMPOTUBIICHUS TocynapcTBeHHoi Biactu. [1o-
HSITUE «CIIOPHAas MTOJIMTUKA» BCe 0oJiee OTpaxkaeT He OTIeIbHbIE ITepruobl opMHUPO-
BaHMUS U peain3alliy TOCyIapCTBEHHOM MOJIMTUKH, a BCIO IESITEIbHOCTb FrOCY1apCTBa
B LIEJIOM. B yCIIOBUSIX «CITOPHOM MOJUTUKK» TOCYIapCTBEHHAS BJIACTh IEHCTBYET Ha
MOpOre CBOMX TPAAWMLIMOHHBIX (DYHKIIMIA, TTOPOXIas TaK Ha3bIBAEMOE COCTOSIHUE
JIMMUAHAJIBLHOM BJIACTH.

TemaTuka AOKJIAZOB IJICHAPHOIO 3aceaHUs OIpeae/Iuia HampaBICHUST OUC-
KyCCUIl B paMKax TpeX MaHeIbHbIX 3acenaHnii: «MexdupMmeHHble OTHOIIEHUS B EB-
ponie, CIIIA u Poccun: orBeyast Ha BbI30BbI COBPEMEHHOCTU», «AKaleMUUeCKUe CO-
00lLIIeCTBa: CeTeBbIE IMOAXOAbI K MCCleA0BaHUIO», «CeTy 3HaHUSI U MHHOBALIMU B
[J1I00aJIbHOM MUpEe», ABYX ceKiluii: «CeTu B BUPTyaJbHOM IIpOCTpaHCTBe», «CeTeBoe
00111eCTBO, CeTEeBbIC COOOIIECTBA U ceTeBasl KyJbTypa», a Takxke X Bcepoccuiickoro
cemuHapa MccnenoBatenbckoro komurera PAITH mo cpaBHUTENBHO TTOJUTOJIOTUM
«CeTeBoli aHaIU3 TTyOIMYHOMN MTOJUTUKK: METOIOJOTHS Y TeMaTHKa CPaBHUTEIbHBIX
UCCIIENOBAHU».

Ha naHeJnbHBIX ¥ CEKLIMOHHBIX 3acCeAaHMsIX MMPO3ByJYao 78 H0KJIagoB 1 36 BbI-
crymieHuit uccnenonateneii u3 Poccum, I'epmanun, CIIA, Ykpaunsbl, [Tonbiiu,
Benuko6puranuu, Hunepnangos, ®panuuu, seunu, Urannu, Kurtas, Benrpumn,
benapycu, Typuuu, Cepouun, KOAP, Npana, [Takucrana u pyrux cTpaH Mupa.

B pamkax maHenbHOro 3acenaHusi «MexdupMeHHbIe OTHOIIeHUs B EBporie,
CIIA u Poccuu: oTBeuyast Ha BBI30BbI COBPEMEHHOCTH» 00CYXXIAIUCh CeTeBbIe (hop-
MbI OpraHU3alMy OU3Heca, KOTOPble CTAHOBSITCSI OCHOBOM KOHKYPEHTHBIX TTPEUMY-
1LIECTB, HE3aBMCUMO OT TOTO, Ha KaKMX pbIHKax paboTaioT KommaHuu. B ¢okyce
BHUMAaHMS NOKJIATYMKOB ObLIM TaKue MPoOJeMbl, KakK pa3paboTKa U TeCTUPOBAHUE
peeBaHTHBIX MOJEIei M TEXHOJOTUI yIIpaBiIeHMS, TIOUCK MHIMKATOPOB pe3ysbTa-
TUBHOCTHU CETEBBIX MEXK(PUPMEHHBIX B3aUMOICHCTBUI.

B noxnane H.B. Cmopodunckoii (Mockea) 0oTMEUaIOCh, UYTO Pa3BUTHE COBPEMEH-
HOTO IJIO0AJIbHOTO KPU3KCa OCYIIECTBIISIETCSI B KOHTEKCTE CMEHBI MapaaurM MUPO-
BOTO Pa3BUTHUSI, UBMEHEHUSI OPraHM3allMOHHOTO KOJa MUPOBON 3KOHOMMKHU — €€
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nepexona K TpaHC(OPMATUBHBIM KJIaCTEPHO-CETEBBIM CTPYKTypaMm. COBMECTHBIN
noknan B. Benoii (Xanne, Tepmanus) u U.X. Xanga (laiizenxaiim, Tepmanus) 6bi1 10-
CBSIIIEH aHAJIM3Y BO3MOXHOCTEI MCITOIb30BaAHMSI CTPATETUI BIMSHUS B YIIPaBICHUU
CeTSMMU 1IeTT0YeK MOCTAaBOK Ha IPUMepe POCCHUIICKOTO arpapHOro MUIIEBOT0 OM3Heca.
P.I'. Iloxcudaes (Boporexnc) mpuBIeK BHUMaHUE CylIaTesleil K mpobiemMe BiIacTu B
MexX(pUPMeHHBIX ceTssX. OH paccMOTpes ee TIPUPOoIY, OXapaKTepu30Bal MeXaHU3Mbl
ee peaym3ali, 0COOEHHOCTU CTPATErMUYeCKOro YIIpaBIeHMS U CIIOCOObI KOOpAMHA-
1y v KouTposst. M. [lpude (Xusn, Kumaii) npenctaBuil pe3yabTaThl CBOETO UCCIIEI0-
BaHUS CETEBBIX MoJeseit BHIOOpa MyJbTUHALIMOHATbHBIMU KOMITAHUSMU PETMOHOB
OyaylIero NMpoOABVIKEHUS W Pa3BUTHSI, B YACTHOCTU, MOZEJICH, XapaKTEePHBIX IS
TIPOABIVKEHUS SITTOHCKUX KoMmnaHuii B EBporre.

B noxnane 7. laeanroxa (Kues, Yipauna) v U.X. Xanga (Taiizenxaiim, Tepmanus)
ObL1a 000CHOBaHA HEOOXOIMMOCTh Pa3pabOTKM CTPYKTYPHI YITPaBIEHUS CTpaTeruue-
CKHUMU CETSIMHU, YIYUTHIBAIOIIECH KaK L€ CEeTeBOro YPOBHS, TaK U IIEJH, CTOSIIUE
nepe Kaxnoi hpupMoil B OTIEIbHOCTH — KaXKAbIM YIaCTHUKOM ceTu. M. FO. Illepe-
weea u F0.JI. Bradumupos (Mockea) IOCBITUIN CBOI TOKJIal XapaKTePUCTUKE Kia-
CTEepOB Kak Hambosiee 3((HEeKTUBHON (POPMBI MEKOPraHM3alMOHHOTIO B3aUMOJEH-
CTBMSI B YCJOBHUSIX TJI0OadbHOM KOHKypeHUMHU. B noknane B.A. Pebssunoii u
F0.JI. Bradumuposa (Mockea) o0CyXnanvch ceTeBble (POPMbI B3aUMOIEUCTBUS POC-
CUICKUX KOMIaHUi1 B cpepe MHDOPMAILIMOHHO-KOMMYHUKALIMOHHBIX TEXHOIOTHIA.

PesynbraThl nccaenoBaHus BAUSHUS MeXX(PUPMEHHBIX ceTeil Ha 3(P(OEeKTUBHOCTD
yIpaBJIeHUs KOMIaHUSIMU (Ha oTnepalroHaIbHOM, (YHKIIMOHATBHOM U MEX(bYHK-
LIMOHAJIbHOM YPOBHSIX MHTerpauun) npeactaBuia H.A. Koaecnux (Mockea). JI. H. Ban
u U.B. Jlaan (Amcmepdam, Hudepaanodel) onucanu ceTeBble CTPYKTYPhI Ha MeXOaH-
KOBCKMX PBIHKAX B KOHTEKCTE YIPO3 M CUCTEMHBIX PUCKOB, TTOPOXKIaeMbIX (DMHAHCO-
BbIM KpusucoM. M.E. Mapkun (Mockea) pacckazai o pesyjibTaTax SMIIMPUUYECKOIO
HCCIIe0BaHMs, TTIOCBSIIIEHHOTIO aHAJIU3Y POJIM COLIMAIbHBIX CeTel MPU MOMCKE 1 3a-
KJIIOUEHUU TOTOBOPOB ¢ OM3HEC-TapTHEPAMU B POCCUIMCKON PO3ZHUYHOM TOProBIeE.
O.A. Hukugoposa (Cankm-Ilemepbype), IpoaHaIN31MpOBaB COOTHOIIICHUE MeXDUpP-
MEHHBIX CeTeil U TPYyIOBOM MOOMJIBHOCTH, OXapaKTepr30Baja PIHOK Tpyda Kak Io-
cpeaHuka B GOPMUPOBAHUYN YCTOMYMBBIX MEK(UPMEHHBIX CBsI3elt Oyiarogapst CoLv-
AJIbHOW YKOPEHEHHOCTHU TPYIOBOTO TTOBEAEHUS.

Ha nanenbHOM 3acenaHuM «AKageMUYeCKue COOOIIEeCTBA: CETeBbIE MOIXOIbI K
HCCIICAOBAHUIO» PAacCMATPUBAIMCH MPOOJEMbl M3MEHEHUs CTPYKTYPhI aKageMuye-
CKHX COOOIIECTB IO BO3ACHCTBMEM IPOLIECCOB MIO0ATM3AIMNA U PA3BUTHSI HOBBIX
MHOOPMAITMOHHBIX TEXHOJIOTM, TOTHUMAIMCh BOIIPOCHI aKaleMHUECKO MUTPALIMH,
MOOMJIBHOCTHU U COTPYIHUYECTBA B Mpoliecce HOPMUPOBAHUS aKaAeMUISCKUX CETCH.

B noknane M.D. Cagonosoii (Cankm-Ilemepoype) Obli MpOaHAIU3UPOBAHBI
(hakTOpBI, ONpeaesonIe MHTEHCUBHOCTD Pa3IMYHbIX (DOPM aKaZeMUUECKOIO CO-
TPYAHUYECTBA YUCHBIX U3 Pa3HBIX CTPaH, B TOM YUCJIE U TOPOXKAAIOIINX «aKaaeMuJe-
ckue umnepun». B mpomomkenue gokiaga M.®. CadpponoBoit M.M. Cokonos
(Canxkm-Ilemepbype) pacCMOTpeJl IMHAMUKY Pa3BUTHS aKaAeMUYECKUX UMIICPUl B
rnociaeaHue yeToipe aecsatunetus. [Ipeamerom ananusza P. Jlenya (Bpghypm, Tepma-
HUs) CTAJI0 POCCUICKO-TEPMAHCKOE aKaJeMUYECKOe COTPYIHUUYECTBO B KOHTEKCTE
Pa3BUTHST COLMAJBHBIX CETel, B KOTOPbIC BKIIOUEHBI POCCUMCKME MPEACTaBUTEIU
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COLMAbHBIX HAYK U UX KOJIJIETU U3 APYrux eBponeiickux crpad. Joxknan A.A. llupo-
Kkanosoil (Munck, benopyccus) poKycrpoBascs Ha IpoodeMe cTaTyca KOMITbIOTEpPHO-
OITOCPENOBAaHHON KOMMYHUKALIMU MEXIy YIaCTHUKaMU Teorpacuyecku pacrpesae-
JICHHBIX UCCJIEIOBATEIbCKUX KOJUIEKTUBOB.

AHanu3 cnenuuKy ceTeil COTpYIHMYECTBA B COLIMOJOTHM, a TaKXkKe HECKOJIbKO
KJTIOUEBBIX HaIlpaBJICHUI HCClIeaoBaHMUS Takux ceTeil mpeactaBuwia B. Cokonoscka
(Hosu-Cao, Cepous). C. Manromaxano (baymgponmeiin, IOxcnas Agpuka) TOCBATAI
CBOI1 TOKJ1a1 poOJIeMe BIMSIHUSI HAy4HOI ceTH Ha (pOpMUpPOBaHUE YCTOMUMBOI Cpebl
ooyuenust. M. E. Coxonosa (Mockea) 3a0cTpuiia BHUMaHKUE Ha BOTTPOCE O MEPCIIEKTUBAX
HOBOTO 3Tafa pa3BUTUSI HAy4YHOTro ceTeBoro coobuiectBa Pynera, a K. /1. Casenvesa
(Cankm-Ilemep6ype) ipoaHaIM3UpOBaja OCOOCHHOCTH HOBBIX MPOMECCUOHATIOB —
(bpunaHcepoB — B KOHTEKCTE MOOMJILHOTO ceTeBoro obdiectBa. B coBMecTHOM m0-
knane /. P. Baseesoii n M. M. FOokesuu (Mockeéa) Oblia moka3zaHa B3aMMOCBSI3b MEXKIY
aKaIeMMUYECKUMM JOCTVKEHUSIMU CTYIEHTOB M X JTUYHOM MO3ULIMEN B CTYIEHUECKUX
cetsix. J. bpyeeeman (Amcmepoam, Hudepaanosi) B CBOEM BBICTYILICHUU TIPEITOXKIIT
COOCTBEHHBIN MOIXON K MCIOJb30BaHMIO MOMYJbHOIO aHaau3a IS BHICTPaMBaHUS
TMO3UTUBHBIX M HETaTUBHBIX CBSI3EM B KOHCTPYMPOBAHUM HAYUHBIX CETEHA.

OCHOBHOI1 TeMOi1 TaHebHOro 3acenaHus «CeTu 3HaHWSI 1 MHHOBALIMU B IJIO-
GaJIbHOM MUpe» CTaja POJib CETEBBIX CTPYKTYpP B IIPOILIECCE MOPOXACHUS 3HAHUS U
co3naHus MHHoBaLMi. Ero yqacTHUKM paccMaTpuBaiyd BOIIPOCHl COOTHOIIICHUS MH-
IUBUAYaTbHOTO U KOJUIEKTUBHOIO 3HAHUs, Pa3padoTKM 3(D(HEKTUBHBIX MEXaHU3MOB
yIOpaBICHUS CeTIMU 3HAHUS Ha T100aJbHOM, TOCYIapCTBEHHOM, PErMOHAIBHOM U
OpraHU3allMOHHOM YPOBHSIX.

Hoxnan I.®D. 3umema (Hoiicc, I'epmanus) ObL1 MOCBSILEH aHAIU3y CETH KakK
CTPYKTypooOpa3ymwiiero dakropa B oOmiectBax 3HaHus. A.E. Hewvko (Cankm-
Ilemepbype) mpencraBuiIa aHaanu3 SMOLIMOHAJBHOTO B3aMMOJCHCTBUS B CETSX 3HA-
Hus. A. Bapea (Tycon, CIIIA) n A. Hamecraku (Bbyoanewm, Benepus) 03HAKOMUIU C
pe3yabTaTaMu KapTUPOBaHUSI KOHTEKCTa [IUTUPOBAHUSI KOMMYHUKAIITMOHHOTO TTOJIST
HCCIeIOBaHMI OpraHu3alMoHHbIX cereli. B mokname P.JI. Kapau u K.M. Kapau
(Ilummcoype, CIIIA) O6bUT oncaH pa3padOTaHHbBIM aBTOpaMM METOJ YIyJIlIeHUs 6ec-
MPOBOJHOTO PacIpOCTPaHEHUsI JaHHBIX, OCHOBAHHBII Ha MCIOJb30BAaHNU aHAIN3a
counanbHbIX ceTeit. B noknane B.B. byposa (Mockea) pacCMOTPEHO UCMOJb30BaHUE
KOJUIEKTUBHOIO 3HaHUS B COBEPILICHCTBOBAHMUM CTPYKTYPHUPOBAHHBIX TOKYMEHTOB.
. Hoaan (Ayaym, CIIIA) mpoaHaau3upoBaj pojb MOOMIbHBIX KOMITBIOTEPOB B KOH-
TEKCTYaJTbHO YKOPEHEHHOM 00y4YeHUU S3bIKY. A.A. Jleckoe u C.b. beareyxuii (KpacHo-
ApCK) B CBOEM BBICTYIIJIEHMU OCBETUIN TEMAaTUKy MCCACAOBAHMS JUMHTBUCTUIECKUX
KaTeropuii ombiTa ¥ 3HAaHUSI.

Ananu3y rinobanbHoi ceTn MexayHapoaHbix HMOKP-1ieHTpoB ObLT TTOCBSIIEH
noknan /. Heneavcku (Bapwasa, Ioavwa). Coodiienue B.A. Apewjunckoeo (Cankm-
Ilemepb6ype) 66110 CHOKYCHPOBAHO Ha MpodIeMax M MepCreKTUBax pa3padoOTKU OT-
KPBITBIX MTHHOBALIMI HA OCHOBE ceTeBbIX IoaxonoB. B noknane H.B. bacosa (Cankxm-
Ilemepbype) u /. Brop (Mrwonxen, [lepmanus) ObUIM TIpEACTaBICHBI PE3YIbTaThl
WCCJIeIOBaHUs BJIMSIHUS BHYTPUOPraHMW3allMOHHBIX KOMMYHMKATHMBHBIX CeTell Ha
ycreX MHHOBALMOHHBIX TIPOEKTOB JIMIEPOB MAIIMHOCTPOUTEIBHOM OTpaciau
T'epmanum.
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YuactHuku cekuun «CeTu B BUPTYaJIbHOM IIPOCTPAHCTBE» aKLIEHTUPOBAIU
BHUMMaHME Ha aHaJIM3e TEXHOJOTMYECKMX, KOMMYHUKATUBHbBIX U COLUATbHO-KY/Ib-
TYPHBIX acIleKTOB (hopMUpOBaHUsS U (YHKILIMOHUPOBAHUS CETeil B BUPTYyaJbHOM
IpoCTpaHCTBe. BUpTyaibHbBIE CETH pacCMaTPUBAIMCh KaK MEXaHU3M COLIMAJIbHOTO 1
KYJIBTYPHOI'O CTPYKTYPHUPOBAaHUSI COBPEMEHHOTO OOIIECTBA.

B noxnane A.B. llapesoii (Cankm-Ilemepbype) ObUTN MpOaHATU3UPOBAHBI 9BOJIIO-
ust GopM CeTeBO KOMMYHUKAILMU (B COMOCTABACHUM TEXHOJIOTMUECKUX, COLIMATb-
HBIX ¥ COLIMAIbHO-TICUX0JI0TMYEeCKUX (PaKTOPOB) U MPOLIECC CMEHBI «CETEBBIX TOKO-
neHuii». O.10. Koavyosa wn C.H. Koavuoe (Canxm-Ilemepbype) mpencTaBUIN
pe3yJbTaThl KAPTUPOBAHUSI CETEBBIX CTPYKTYP COOOILECTB, OCHOBAaHHBIX Ha B3auM-
HOM KOMMEHTHMPOBAaHMM B PYCCKOSI3bIUHOI Onorochepe. H.A. 3asepuiunckas
(Cankm-Ilemepbype) paccMmoTtpesna MpoosemMy (OpMUPOBAHUS MIEOIOTHUYECKOIO
JaHamadTa CeTeBbIX OHJIANMH-COOOIIECTB HOBBIX aJlbTEPHATUBHBIX ITOCEJICHUI B
Poccuu. fO.I. Poikoe (Cankm-IlemepOype) B CBOEM IOKJIane OXapaKTepru30Bal BUP-
TyaJbHOE CETeBOE COOOIIECTBO KaK COLIMAIBHOE M0JIe B KOHTEKCTE TEOPUU COLIUAIIb-
Horo nipoctpaHctsa [1. bypase. . B. Koaodun (Bradusocmok) peaaoXil CTpaTudu-
KallMOHHYI0 MOJIe/lb COBPEMEHHOro MH(MOPMALMOHHOTO 00IlecTBa, B paMKax
KOTOPOI MCTONB3YIOTCSI HOBbIE KpuTepuu auddepeHanmuu odectsa. E.B. [las-
snenko (Examepunbype) Ha ocHOBe 0030pa 3apyOekKHBIX MCCIEeIOBaHUI B 00JacTu
KHOepMEIUIIMHBI OXapaKTepu30Baja MpodeMy BIUSHUS MHOOPMAIIMOHHOTO IO
cety MHTEepHET Ha TpaHC(OpPMAIIUIO MEIAUIIUHBI U cepbl 3MpaBOOXpaHEHMUSI.

B noxnane b.P. Acadosa (Canxm-Ilemepbype) ipoaHAIM3UPOBAHA POJIb MEXKIY-
HapOIHOI'O MOJIONEXXHOTO CETEeBOI0 B3aMMOICUCTBUS B CO3JaHMM HOBOTO T'YMaHM-
TtapHoro npoctpaHcTBa. fO.B. Tapanosa (Cankm-Ilemepbype) paccMoTpea mpooJie-
MaTUKy (hOPMUPOBAHUS UMUIKA PETMOHA B ceTeBOM ob1iecTBe, a O.A. Kopsakosuesa
(Apocrasas) — TpoOAEMATUKY MCIIOIb30BaHUS MHGMOPMAILIMOHHBIX TEXHOJIOTUI B
pa3BUTUU 0011IECTBEHHO-ITOJIMTUYECKOM aKTUBHOCTU MoJionexu. D. Paxpusn (Teze-
pan, Hpan) Ha npumepe Ketic-ctanu boctona, Kuoro u Ay61mHa mpoaHaau3upoBaia
(beHOMEH y4yacTus AeTeil U MOAPOCTKOB B BUPTYaJIbHOM IPOCTPAHCTBE IJI0OAIbHbBIX
BUPTYaJIbHBIX TOpoaoB. B nmoknane E.B. /[yosiuesoil (bapnayn) 06111 pacCMOTPEHBI
CeTeBbIE MOJC/IM IMCTAHIIMOHHOIO COBMECTHOIO OOydeHMsI OyayllMX IeJaroroB u
kputepuu ux apdexruBHoctu. E.C. [lempenxo (Kapaeanoa, Kazaxcman) nocBsituia
CBOI MOKJIaJ INMPUKJIAZHBIM aclieKTaM M3Yy4eHUs CETeBBbIX IOTpeOMTEeH yCayr B
chepe maccoBoro nutanusi. B.C. Xapuenko (Examepunbype) mipenctaBujia aHalu3
(beHOMeHa puitaHCca B KOHTEKCTE pa3BOPaYMBaIOIIKMXCS POLIECCOB BUPTYaIU3aliun
3aHATOCTU U IIobanu3auuu peiHKU Tpyna. E.H. Ilodcmasko (Canxkm-Ilemepbype)
oXapaKTepKr30BaJia poJib COLIMATbHBIX CETEH B IIPOLIECCe COLMAIU3alMM MOJIOICKH, a
O.C. Ilempenko (Jlyeauck, Ykpauna) — Ux pojib B TOBCEAHEBHOMN XXM3HU TOPOACKUX
JKUTeNIel (Ha OCHOBE MPOBEAEHHOIO aBTOPOM 3MIIMPUYECKOTO UCCIIEI0BAHMSI).

B pamkax cexinu «CeTeBoe 0011IeCTBO, CETEBbIE COODIIECTBA U CETeBast KyJIbTy-
pa» 00CYKIAIUCh BOIIPOCHI, CBSI3aHHbBIE C TEOPETUKO-METO0JIOTMYECKUM OCMBICTIE-
HMEM COBPEMEHHOIO CETeBOro OOIIECTBAa, €ro CTPYKTYPUPOBAHUS M KYJIBTYPHOM
JVHAMUKMU.

PaccmarpuBasi ceTu Kak KOCMOIOHMYECKYI0 MeTadopy B COBPEMEHHOM COLM-
aJbHOM 3HaHuU, B.B. Bacuavkosa (Cankm-Ilemepoype) oxapaKTepu30oBaia €€ KOTHU -
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TUBHBIN MMOTEHIIMAN IS KOHCTPYMPOBAHUS COLIMETAIbHBIX Teopuii. E. 3. JIpobviuiesa
(Canxkm-Ilemepbype) IpoaHaIN31MPOBaia aKCUOJOTUYECKNE KOHTYPbl apXUTEKTOHU -
KU KYJIbTYPBI ceTeBoro obiectna, J.J/I. Cugosonos (Examepunbype) mocTaBu BOIIPOC
0 BO3MOXHOCTHU CO3AaHMSI OOIIEH MEXINCUUIUTMHAPHON METOI0JIOTUY UCCIen0Ba-
Hus ceteit. U.A. Bepwununa (Mockea) paccMoTpena cielMdUKY opraHu3aiu ro-
POICKOrOo TPOCTPAHCTBA B COBPEMEHHOM ceTeBoM obiectBe. /.M. Bunokyposa
(Axymck), onmupasich Ha TaHHBIE COLIMOJIOTMYECKOTO NCCIIeI0BaHus, IPOAHATU3UPO-
BaJla BIUSHME KPOBHOPOICTBEHHBIX, STHUYECKHUX, NMPO(ECCUOHANBHBIX CeTeil Ha
npouecc murpauuu. FO.A. Ilpozoposa (Cankm-Ilemepoype) Ha OCHOBE aHaIN3a Keil-
COB COOOIIECTB B3aMMOIIOMOIIM «AHOHUMHbIE HAPKOMAaHbI» U «<AHOHMUMHBIE CEMbI»
oXapakTepu3oBajia pojb MHTEPAKTUBHBIX PUTYaJIOB B co3nanuu cetu. 1. M. Makaeon
(Tomck) mipencraBuiaa COOCTBEHHBIN MOIXOM K CO3IaHUIO CETeBOM MPOCTPAHCTBEH-
HO¥1 TOIIOJIOTUU TIPU aHAJIM3€ MECTHBIX COOOIIECTB.

B pamkax X Bcepoccuiickoro cemuHapa KMccnenoBateabckoro komureta Poc-
CUICKOI accoMalluy MOJIUTUYECKON HayKH MO CpaBHUTEIbHOU monuTosoruu «Ce-
TEeBOU aHaMMU3 MyOJUYHOU TOJUTUKM: METONOJIOTHS U TeMaTUKa CPaBHUTEIbHBIX
HCCJIEIOBaHUI» pacCMaTPpUBAIMCh BOMPOCHI COOTHOIICHMUSI Pa3JIMUHbIX KOHTEKCTOB
B mpoiiecce (popMUPOBaHUS CETEBOI MyOIUYHON MOJUTUKHU 1 BBISIBJICHUS YCIOBUIA,
obecrnieynBarorx ee 3¢ GEeKTUBHOCTD U NEMCTBEHHOCTD, a TAKXKe BOIIPOCHI MPOAYK-
TUBHOCTU HOBBIX METOZOB aHaIM3a MOJUTUIECKUX CETEH.

Hoxnan B.H. Axumuya v JI. . Hukosckoii (Mockea) ObLI IOCBSIIIEH aHATNU3Y Aes-
TEJIbHOCTU pACIIpeIeICHHON CETU U3YYeHUsI PEeTUOHAIBHOM MyOIMYHON MOJTUTUKHI
— BOIpOcaM METOMIOJOTUM, OpTaHU3aIMU PadOTHl CETH, e MPEUMYIIIECTBaM U He-
perieHHbIM nipobsnieMaM. K. D. 3asepuunckuii (Cankm-Ilemepbype) paccMotpen de-
HOMEH MOJUTUYECKOT0 JOBEPUS KaK UCTOYHUK COIIMAIbHBIX U3MEHEHUI B MOJUTH -
yeckux cetsax. A.U. Conosves (Mockea) TipoaHaIU3MpPOBal TaKoe SIBIEHMUE, KakK
MMUTALMS MYOJMYHOCTH (B TOM YHMCJie U Yepe3 MHGMOPMAaIlMOHHbIE BEPCUU BUPTY-
aJbHOTO y4YacTHsl HaceJeHUs B JejaxX ToCyaapcTBa), KOTOPOE UCIOIb3YeTCsl B psiae
HEJIEMOKPATUYECKUX U TIEPEXOAHBIX PEXKMMOB [IJIsI TPUKPBITUSI aBTOPUTAPHBIX (hopMm
npasneHus. I.JI. Tyavuunckuii (Cankm-Ilemepbype) B CBOeM IOKaane MpoodJeMaTu-
31MpoBaj HeogHo3HauHYI0 posib MKT, pexne Bcero MHTepHET-TEXHOJIOTHI Y TEXHO-
JIOTHi1 MOOMJIBHOM CBSI3U, B TIOJIUTUYECKMX TTPOLIECCAX.

B cBoeMm nmoknane E.B. Moposzosa u A.A. Thedaw (Kpacrodap) aKueHTUPOBAIN
BHUMaHME Ha KOHCTPYKTMBHOM IIOTEHIIMAJIE CETEBOrO B3aMMOMAEICTBUSI B cdepe
COLIMAJIbHOM MOJUTUKH, B YACTHOCTU BKJIa[le BOJJOHTEPCKOTO IBUXKEHMUS B pellIeHUE
OoCTphIX colanbHbIX pobJieM. B.C. Casenves (Mockea) mpoaHAIU3UPOBaN poJib ce-
TEBBIX COOOIIIECTB B MyOIMuHOI mosutuke Poccun, a Takke ahhekT HepaBHOMEPHO-
TO pa3BUTHUS PA3TUIHBIX (hOpM TakuX coobiiecTB. B.b. Cramunos (Kypck) paccmo-
TpeJ 3HAueHUE CETEeBOro MOoaxoAa ISl BhIPAOOTKM IEPCIEKTMBHOM TpaeKTOpUU
pedopmMrpoBaHUs TOCYIapCTBEHHOM rpaxnaHckoi ciyxobl B Poccun. B noxnane
O.B. Ilonosoii (Cankm-Ilemepbype) Ha OCHOBE aHaaM3a OpraHU3aIMU «3a YECTHbIC
BBIOOPBI» OBUIM UCCIEIOBAHbI CIIEHIMMUIECKUE CTPATeTH CETeBO KOMMYHUKAIIUH,
CBOMCTBEHHBIE MPOTECTHBIM ABMKCHUSIM.

HoBble BO3MOXHOCTU Pa3BUTHUsI MPOTECTHOTO IBUXEeHMSI B Poccum, KoTopbie
MPeaoCTaBISIOT coliManbHble ceTu B MHTepHere, paccMmotpena JI.H. Tumogeesa
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Hayunas xcusno

(Mockea). 10.B. Hpxun (Mockea) Ha OCHOBE aHallu3a IMPEABBIOOPHON KaMMaHWU
Bb. O6ammbi 2008 1. mpoaeMoHCTpUpPOBa 3(PPEKTUBHOCTH NCTOIb30BaHUS PA3TUUYHO-
ro poja CeTeBbIX MPOEKTOB B pabore ¢ anekropaTtoM. B.H. Koaecnuxos (Canxm-
Ilemepbype) nipencTaBul BHUMAHMIO CITyILLIATEJIEl MOIBITKY aBTOPCKOW MHTEpIIpeTa-
LIMM BO3ACICTBUS CeTeil Ha MOJUTUYECKYIO CTA0MIbHOCTh TPaHCHOPMUPYIOILIMXCS
00111eCTB, B YaCTHOCTU, coBpeMeHHoUl Poccuu. H.A. Bapanoe (Cankm-Ilemepoype)
IpoaHaJIM3UPOBaJ ACATeNBHOCTh PycCKOii MpaBOC/IaBHOI LIEPKBM KaK OZHOIO M3
Haubosiee aKTUBHBIX YYaCTHUKOB CETEBOIO B3aMMOACICTBUSI, IOMAECPKMBAIOIIEIO
TECHbIE KOHTAKThl KaK C MPEACTABUTEISIMU TPAKIaHCKOro O0IIECTBa, TaK 1 C BJIACT-
HbIMU CTpYKTYpaMmu. A. B. Cokonoe (Hdpocaaéas) pacCMOTpPEIT pOJIb CETEBBIX CTPYKTYD B
dopMUpOBaHUM KOATMLIMOHHOCTU KaK (paKTopa YCTOMYMBOCTU M MaCIITAOHOCTH
MPOTECTHBIX IBUXKEHMIA.

Taxke Ha 3acegaHUsAX ceMUHApa ¢ COOOIIEHUSIMM BbICcTynuiu: A.B. Boakoesa
(Canxkm-Ilemepoype), HU.M. I[lobedunckuii (Canxm-Ilemepbype), T.C. Kocmrwouenko
(Kues, Yxpauna), T.T. Bracenxo (Xapvkoe, Yxpauna), T.A. Kyaaxoea (Cankm-
Ilemepbype), E.B. Ilpyykosa u H.B. 3abaes (Mockea), A.10. Illawkosa (bapuayn),
B.E. Kapacmenes (Mockea), A.H. Koavba (Kpacnodap), A.C. Illepcmobumos (Canxkm-
Ilemepbype), A.A. Pponoe (HApocaasan), 3.A. 2Kade (Maiikon), U.E. Cemxuna (oneux,
Yipauna), E.M. Yasvuesa (Honeux, Yxpauna), E.C. Puopsa (Kaaununepad), /. Poo-
acepc (Cankm-Ilemepbype), A.B. Cemenos (Mockea), E.B. bux (Mockea).

B pamkax ceMuHapa COCTOSUICSI TeMAaTUYeCKUiIl Kpymblid ctos «IlyGnuuHas mo-
JINTHKA U 3JIEKTPOHHOE MPAaBUTEIbCTBO», HA KOTOPOM IOAHMMAJIMCh BOIIPOCHI Ha-
LIMOHAJIBHOM CrielM(bUKK CO3AaHMsI DJICKTPOHHBIX IIPABUTEIBCTB, CETEBOIO B3aMMO-
JIEACTBUSI OpPraHOB TOCYJApCTBEHHOI BJACTU M IOTPEOUTENEl ToCyaapCTBEHHBIX
ycayr, poiu MHTepHeTa B opraHu3aiuyi MECTHOTO caMOyIIpaBiieHusl, 3HaueHus: MH-
TepHeTa Kak (pakTopa (hopMUpPOBaHUS MPOTECTHBIX ABVMXKEHUI U ap. B paboTe Kpy-
IJIoro crosia mpuHsiu yyactue: P.B. boaeoe (Cankm-Ilemepoype), 11.JI. Heanos (Ca-
pamos), M.C. Heeposa (Canxkm-Ilemepoype), A.M. Henamosa (Canxm-Ilemepbype),
A.B. Bedeneesa (Capamos), /I.B. Cocynos (Boporneac), H.B. Mupownuuenxo (Kpacro-
dap), C.H. IOoawxun (Tromens), JI.B. Bedmeykas (Cankm-Ilemepoype), M.IO. [lag-
aromenkosa (Mockea), U.B. babkuna u I'A. Menvuwuxoea (Cankm-Ilemepbype).

Ha 3axmounTtenbHOM TIJICHApHOM 3acelaHuM ObUTH TOABEACHBI UTOTM KOH(e-
PEHLIMKU 10 OCHOBHBIM TEMAaTUYECKMM HallpaBJICHUSIM. YYaCTHUKU KOHOepeHLIn
BBICKA3aJIi CBOM IPEUIOKEHUSI U MOXEIaHUs OPraHM3allMOHHOMY KOMMTETY KOH-
epeH1IM. MHOTrMe Yy4aCTHMKU BbICKA3aJIM MHEHHME O 11eJIeCO00Pa3HOCTH TPOBEIe-
HUS CepuU HaydyHBIX KOH(pepeHUMi nmoa o0mumM Ha3BaHueM «CeTu B rinodajbHOM
MHUpE» Ha pa3JInYHbIX ILIOIIaAKaX.

Bbonee moapoOHy0 nH(GOpMaLMIO 00 UTOTax KOH(MEpeHIINH, a TAaKXKe ITPOrpaMMy
KOH(MepeHIIMY, aHHOTALIMHY JOKJIa0B, BUACO3ANUCH TUIEHAPHBIX JOKJIaa0B 1 (POTO-
OTYET MOXHO HalTU Ha ouIIMaIbHOM caiiTe: http://www.ngw.spbu.ru.

B.H. Mununa, B.B. Bacuavioea, H.B. bacoé
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CBEIEHMNA Ob ABTOPAX

bacos Hukura BukropoBmu (1983 1. p.) — KaHIMIAT COIIMOJIOTMYCCKUX HAYK,
Cankr-IleTepOyprckuii rocyrapcTBEeHHBI YHUBEPCUTET, HAYYHBI COTPYIHUK (ha-
KyJIbTETa COLMOJIOTHM.

Anpec: 193060, Cankr-IletepOypr, yi. CMmosbHOro 1/3, 9-ii moabes.

@ 8 (812) 710 3594.

E-mail: Nikita.Basov@gmail.com.

Hccnedosamenvckas memamuka: KOMMYHUKATUBHBIC CETH; CEMAaHTHUUECKHE CETH;
MPOLECChl CO3MAHMS 3HAHUS; UHTEJUIEKTYaIbHbIE CETU HAYKW; MHTErpallusl HAyKu,
o0pa3oBaHus 1M OM3HECA; COLMAIbHbIE MHHOBALIMU U COLIMAJIbHAsI KPEaTUBHOCTD;
KpeaTuBHbIE COOOLIECTBA; COLIMAIbHAs CaMOOpraHu3alusl.

OcHogHble nyoauKauuU:

bacos H.B. Co3naHue 3HaHUSI B COLlMAIbHOM MHTepakuuu // Colroa0ornyecKuii
KypHait. 2012. Ne 1.

Basov N. Knowledge Creation in the Intellectual Networks // Understanding
Knowledge Creation: Intellectuals in Academia, the Public Sphere and the Arts / Basov N.
and O. Nenko (eds). Rodopi: Amsterdam, New York, 2012.

bacoe H.B. Cetn MexXopraHn3allMOHHBIX B3aMMOIEHCTBUI KaK OCHOBA peaaIn3aliu
OTKPbIThIX MHHOBaLMi1 // MuHoBauuu. 2010. 7 (141).

Basov N., Shirokanova A. From Distributed Knowledge to Intelligent Knowledge-
Creating Systems / Ed. by N. Basov, G. Simet, J. van Andel, S. Mahlomaholo &
V. Netshandama // The Intellectual: A Phenomenon in Multidimensional Perspectives.
Oxford: Inter-Disciplinary Press, 2010.

BacuibkoBa Banepusi BanentnHoBHa — mokTop ¢uimocodckux Hayk, CaHKT-
ITetepOyprckuii TocyIapCTBEHHBIN YHUBEPCUTET, TIpodeccop Kadeaphbl COIMOJIOTMN
KYJBTYPhl 1 KOMMYHUKAIIUM (haKyIbTETa COLIMOIOTUH.

Anpec: 193060, Cankr-IletepOypr, yi. CmosbHOro 1/3, 9-ii moabes.

@ 710-35-94

E-mail: v-vasilkova@list.ru

Hccaedosamenvckas memamuka: coumanbHass KOMMYHHUKaLMs, ¢duiocodus u
METOIOJIOTHSI TTO3HAHMS, TEOPHUs COLMAIBHON camMoopraHu3auu, ¢uiocodus u
COLIMOJIOTUSI KYJIBTYPbI.

OcHogHble nyoauKauuu:

Bacuavkosa B.B. I1opsinoK 1 Xxaoc B pa3BUTUU COLMATIbHBIX cucTeM: CHUHepreTuka u
Teopusi couuanbHoi camoopranusaruu. CI16.: Jlanb, 1999.

OO011ecTBO 3HAHUS: OT Maeu K mpakTtuke: B 3-x 4u. / Ilox pen. B.B. BacuibkoBoii,
JILA. Bepouukoii. CI16.: Ckudusi-ipunt, 2008-2012.

Bacuavkosa B.B. Counonornsi KOMMYHUKAlIMM W TTOCTHEKJIACCMYECKOEe 3HaHUe:
CTPYKTYpHBIE compsikeHus // CuHepreTnueckas napagurma: ConyanbHasi CHHEpreThKa
/ OtB. pen. B.B. BacuibkoBa. M.: ITporpecc-tpaguiiusi, 2009. C. 544—560.

Bacunavkosa B.B., bacoeé H.B. IHTeleKTyallbHBIM JaHAIIAdT: KOHIENTyaTu3alus
meTtacdopsl // 2KypHall COLIMOJIOTMU U colMaibHoi aHTpornojoruu. 2011. Ne 4 (T. XIV).
C. 2244,
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Cesedenus 06 asmopax

Bunokyposa /lekadpuna MuxaiiioBia — MHCTUTYT ryMaHUTapHBIX MCCJIEI0Ba-
HUI1 ¥ TpobsieM ManourcieHHbIX HapoaoB CeBepa CO PAH.

Anpec: 677027, r. Akyrck, yia. [Terposckoro, a. 1, UTTMulIMHC CO PAH.

@ (4112) 35-41-76; (4112) 44-52-45

E-mail: dorofdm1@yandex.ru

Hccaedosamenvckas memamuxa: pojib CETEBBIX CBSI3€i B MUTPALIMU.

OcHogHble nybauKkauuy:

Bunokyposa /]. M. O KaHaiax KOHCTPYMPOBAaHMS IPAHUI] B MUTPAHTCKON KOMMYHM-
KaTUBHOI cpene. Marepuainbl Becepoccuiickoii KOHGEpEeHIIMNU ¢ MEXAYHapOIHBIM y4a-
ctueM «DeHOMEeH MorpaHuYbsl B MEKIIMBUIN3aMOHHOM auajore (JIkyrck, 17—18 okrs-
ops 2011 r.) // snexkTpoHHBIN XypHan «A3biku U dosbkiaop HapogaoB Cudbupu» (Www.
sivir.ru).

Bunokyposa JI.M. O6 oxuaaHUsIX KaK CTPYKTYpe MUTPAHTCKON KOMMYHUKATUBHOMU
cpennl // TeopeTnueckue MpobiaeMbl STHUYECKONW U KPOCC-KYJIbTYPHON MCUXOJOTUU:
Martepuasnsl 111 MexnyHapoaHoii HaydHo#t KoHbepeHuu 24—25 mas 2012 r. / OTB. pen.
B.B. I'punienxko. T. 2. [1po6ieMbl IICUXOJIOTMI MEXKYJIBTYPHOTO B3auMoaecTBust. CMO-
JIeHCK, 2012. C. 34-36.

Bunokyposa JI.M. O coumanbHON PYHKUNU MUTpaluy (IO JAaHHBIM COLIMOJIOTHYE-
CKOro uccliefioBaHusi) // MurpauoHHbIe Tpouecchl B EBpore: 3BoJOLMS MUTPAIlMOH-
HbIx B3aumoseiictBuit EC u rocynapcts LleHTpanbHoii 1 BoctouHoit EBpornbl: MaTepuaibl
koHpepenunn. Onecca: Cumekc-nipuHT, 2012 C. 112—125. [http://cms.onat.edu.ua/ru/
news|.

Bunoxyposa JI.M. MurpaHnTcKass KOMMYHUKATUBHasI cpelia: BpeMEHHOE W COIaThb-
Hoe u3MepeHue // Haydnble mpo0iieMbl TyMaHUTAapHBIX UccaenoBaHuii. Bem. 5. [lartu-
ropck, 2012. C. 214—221 [www.npgi.ru].

Baaguvupos FOpwuii JIbBoBHY — KaHIMIAT 9KOHOMUYECKUX HaykK, HayyHo-uc-
CJIeOBaTeNIbCKNIT YHUBEPCUTET «BhIciias 1mKona 3KoHOMUKW» (MockBa), JOLEHT
Kaeapbl CTpaTernyeckoro MapkeTUHIa, Hay4YHbIi COTPYIHUK JJaO0OPaTOPUU CETEBBIX
¢dopM opraHuzaLum.

Anpec: 105187, r. Mocksa, yin. Kupnuunas, 1. 33, k. 730.

@ 8(495)621-13-97.

E-mail: yvI2009@gmail.com

Hccaedosamenvckas memamuka: MTHHOBAIIMOHHASI 3KOHOMMKA, OMOTEXHOJIOTUH,
MapKeTUHT WHHOBAILIMI, MHTETpalMs/KBa3suHTETpalMsl aKTUBOB, KJIacTephbl IMpei-
MPUATUI, KOHKYPEHTOCTIOCOOHOCTb, BUHOJIEJIUE.

OcHogHble nybauKkayu:

Tpemosik B.I1., Bradumupos FO.JI. K Bompocy o Kiaccu(pUKaLUKU SIBHBIX KJIaCTEPOB
npeanpusatuii // CereBoii OM3HeC U KiacTepHbie TexHojgoruu. M.: U3n. nom Beiciieit
IIKOJIBI 5KoHOMUKH, 2011. C. 101—-117.

Bradumupos FO.JI. Tlytu BBISIBIEHUS CEJIbCKOXO3SIMICTBEHHBIX KJIACTEPOB TIPEIITPUSi-
tuit // Yanpasnenue B XXI B. 2011. Ne 1. C. 74-77.

Ilepewesa M. IO., Bradumupos FO.JI. Tunbayuu u KOpropauyu: MpoTOKIaCTepbl UK
ocobast hopma unTerpaiuu? // CeTeBoii OM3HEC U KiacTepHble TexHojoruu. M.: U3m.
oM Breiciieit mkosbsl skoHomuku, 2011. C. 309—334.
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Cesedenust 06 asmopax

Jlemunoa Mpuna JIxasanmupoBHa (1954 1. p.) — KaHAUIAT COLIMOJIOTUYECKUX
Hayk, nouieHT, CaHkT-IleTepOyprckuii rocyiapcTBEHHBIN YHUBEPCUTET, NOLIEHT Ka-
(henpbl COMONOTUM KYIBTYPHl U KOMMYHUKAITWH.

Hccaedosamenvckas memamuxa: KOMMYHUKAIMOHHBIM MEHEIXKMEHT, OpraHu3a-
LIMOHHAs KyJIbTypa, MHTerpalus HayKu, o0pa3oBaHMs 1 OM3Heca.

OcHogHble nyoAuKauuU:

Mununa B.H., Jlemudosa U /1. u dp. Hayka, o6pa3oBaHue, Ou3Hec: BEKTOPhl B3aUMO-
neiictBusi B coBpeMeHHoM obmiectBe. CI16.: Ckudust npunt, 2008. (KoyaeKTUBHAs
MoHorpadus).

Memudosa U.J]., Mununa B.H. Ctpaternu pa3BUTUS POCCUICKMX YHUBEPCUTETOB:
conepKaTeJbHble 1 KOMMYHUKATUBHBIE acTieKThl // KOMMyHUKaTMBHBIE TPAKTUKU B
coBpeMmeHHoM obiectBe: CO6. crareii / [Ton pen. B.B. Bacunbkosoii, .. 1eM110BOIA.
CIT16.: Ckudus npunT, 2008. C. 195-222.

Jemudosa U.JI. u dp. Peanuzauisi COBMECTHOI POCCUICKO-TEPMaHCKOM MPOrpaMMbl
«Muxaun JIoMOHOCOB»: pe3ybTaThl conuoorndeckoro ucciaegonanus. CI16.: Ckudwus
npuHT, 2008 (KoJmeKTUBHASI MOHOTpadus).

JynpimeBa Enena BanepseBna (1973 r. p.) — KaHAMIAT NeIarornieckux Hayk,
TIOYETHBIN pabOTHUK BBICIIETO TTpodhecCUOHATBLHOTO oOpa3zoBanus P®, Anraiickas
rocyaapcTBeHHasi akagemusi oopazoBaHus umeHu B.M. IlykiuHa, 3aBeayromiui
Kadenpoit HGOPMaTUKU.

Anpec: 659300, Anraiickuii Kpaii, . buiick, yi. CoBerckas, 9, kadenpa uHdop-
Matuku @BIOY BITO «AT'AO».

@ (3854)337438, (3854)416481

E-mail: dudysheva@yandex.ru

Hccredosamenvckas memamuka: MO COUMATbHBIX KOMMYHUKAIIUMIA B TUCTaHIIM-
OHHOM MpodeccuoHaJIbHOM 00pa30BaHUU.

OcHogHble nyoaukayuu:

yoviuesa E.B. MexayucluIiMHapHOE TTPOSKTUPOBAHKE B TIPEAMETHO-TITpodeccro-
HaJIbHOW MOJATrOTOBKE Oynylux yuuteneit nHGopmaruku // U3Bectust Poccuiickoro ro-
CyIapCTBEHHOTO Tienarornueckoro yHuBepcuteta uM. AWM. T'epuena. 2009. Ne 105. C.
82—-87.

Iyoviuesa E.B. COTpyIHUYECTBO CTYAEHTOB Pa3HbIX By30B B 00pa30BaTebHOM IPO-
ektupoBaHuu mporpamMmMmHbix cucteM // ERSHOV INFORMATICS CONFERENCE.
EDUCATIONAL INFORMATICS: Matepuainbl MexnyHapogHoii EpiroBckoit KoHpe-
peHiu 1o nHdopMaruke, cekius MHbopmaruzauusi oopazoBanust (27 June — 1 July
2011, Novosibirsk, Akademgorodok, Russia). MHCTUTYT cucreM WMH(MOPMATUKH WM.
A.T1. EpmoBa CO PAH, 2011. C. 58—61.

Ilyoviuesa E.B. OOydyeHUe CTyIEHTOB OUCTAHLIMOHHBIM TEXHOJIOTMSIM C ITOMOILBIO
JMUCTAaHLIIMOHHBIX TeXHONOTU // OTKpbITOE U AUCTaHIIMOHHOE obpa3zoBaHue. 2011. Ne 4
(44). C. 50-53.

Jlyoviuesa E.B. lucTaHIMOHHBIE yueOHO-TIpoheCcCuOHaTbHbIE TTPOEKTHI KakK CIoco0
peanu3aly BUPTYyaTbHOW MOOUIBLHOCTU CTYAEHTOB // Mup HayKu, KyJbTyphl, 00pa30-
Banmst. 2012. Ne 4 (35). C. 160—162.
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KocTtiouenko Tarbsna Cepreesna (26.12.1983) — maructp COLMOJIIOIUM, CTAPILIMiA
npenogaBaTenb Kadgeapsl counonaornv, HammonansHei yHuBepcuteT «Kneso-Mo-
TWISTHCKasl AKazgeMuUsi».

Anpec: yia. I'. CkoBoponpl, 2, 1. Kues, 04655, YkpauHa.

@ (+38044) 425-60-59

E-mail: tetiana.kostiuchenko@yahoo.com

Hccaedosamenvckas memamuka: y9acTUe Pa3IUIHBIX COLMAJIbHBIX TPYMIl B
yIOpaBJICHUHU TOCYIapCTBOM, BJIMUSHUE COLMAIbHBIX CUCTEM Ha (hopMUpPOBaHUE WMH-
NUBUAYATBbHON UAEHTUYHOCTU, UCIIOJb30BAHUE CETEBOIO aHAIM3a KaK MapaaurMbl U
METOJI0JIOTUH B COLIMAJIbHBIX HAYKaX.

OcHogHble nybauKkayuu:

Kostiuchenko T. Elite Continuity in Ukraine: When Networks Matter (?) // Historical
Social Research. 2012. Vol. 37. No 2. P. 14-25.

Kostiuchenko Tetiana. Interlocks between Political and Business Elite Groups and
Their Impact on the Income of Ukrainian Enterprises in 2007—2009 // Leonid Kosals,
Heiko Pleines (eds.): Governance failure and reform attempts after the global economic
crisis of 2008/09. Case studies from Central and Eastern Europe. Changing Europe book
series. Vol. 9. Stuttgart: Ibidem Publishers. 2012. P. 191-212.

Kostiuchenko Tetiana. Central Actors and Groups in Political Elite: Advantages of
Network Approach // Polish Sociological Review. 2011. No 2 (174). P. 195—-204.

Melnykovska Inna, Rainer Schweickert & Tetiana Kostiuchenko. Balancing National
Uncertainty and Foreign Orientation: Identity Building and the Role of Political Parties in
Post-Orange Ukraine // Europe-Asia Studies. 2011. Vol. 63. Issue 6. P. 1055—1072.

Mapkua Makcum ErenneBmy — HaivoHanbHBIN McCIea0BaTeIbCKUIA YHUBEP-
cuteT «Boiciias 1mkosa 3KoHoMUKW» (MocKBa), mpernoaaBaTesib Kadeapbl 9KOHOMU-
YEeCKOM COLMOJIOTMU, MIAAIINI HayYHBIN cOTpyAHUK JIabopaTopuu 3KOHOMUKO-CO-
LIMOJIOTMYECKUX UCCIEOBAHUM.

Anpec: 125319, r. MockBa, KouHnoBckuii ip., 1. 3, komH. 403, 406.

@ 8(499) 152-07-61, 8 (499) 152-15-51

E-mail: mmarkin@hse.ru

Hccaedosamenvckas memamuka: SKOHOMUUYECKAs COLIMOJOTUS, COLIMOJIOTHS
PBIHKOB, TOCYJapCTBEHHOE PETYJIMPOBAHUE XO3SMCTBA.

OcHogHble nybauKkauuu:

Mapkun M.E. Kak 000CHOBBIBAJIOCh TOCYTapCTBEHHOE PEryJIMPOBaHNE PO3HUYHOMU
TOPTOBJIU: SMIUPUYECKUI aHAJIM3 apryMeHTauuu // DKoHoMmuyecKas rmoiautuka. 2012,
Ne 4. C. 147—162.

Mapkun M.E. HOBbIiI MHCTUTYLIMOHATIBHBIN TOAXOJ B 9KOHOMUYECKOW TEOpUU U
SKOHOMUYECKOI COIMOJIOTUM: OCHOBHBIE CXOICTBA M pa3inuus // DKOHOMUYECKas CO-
uuosiorust. 2012, T. 13. Ne 3. C. 123—133.

Mapkun M.E. JJoruku 000CHOBAaHUS TOCYIapPCTBEHHOI'O PETYJIMPOBAHUS NEATEIbHO-
CTH TOPTOBBIX ceTeld B Poccun // T'ocymapcTBeHHOE peryTupoBaHUe NesITeTbHOCTH TOPTO-
BbIX ceTeii: ocHOBbI 1 ipoTuBopeunsi / [Ton pen. B.B. Pagaesa. M.: Uzn. nom BLID, 2011.
C. 104—150.

Acilar A., Markin M., Nazarbaeva E. Exploring the Digital Divide: A Case of Russia
and Turkey // International Journal of Innovation in the Digital Economy. 2012. Ne 3.
P. 35—-46.
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Munnna Bepa Hukonaesna (1956 r. p.) — KaHAMIAT 9KOHOMUYECKUX HAYK, JOK-
TOP COLIMOJIOTMYECKUX HayK, mpodeccop, CaHkT-IleTepOyprckuii rocynapcTBEHHbII
YHUBEPCUTET, podeccop Kabeaphbl COLIMOJIOTMU KYIbTYPhl 1 KOMMYHUKALIUA.

Anpec: 193060, Cankr-IletepOypr, yi. CMmosbHOro 1/3, 9-ii moabess.

@ 8 (812) 710 3594.

E-mail: v.minina@econ.pu.ru

Hccnedosamenvckas memamuka: COLIMONIOTUS YIIPaBICHUS, OpraHU3allMOHHOE
MOBeNeHNEe, OpraHU3alMOHHAS KyJbTypa, WHTErpalusi HayKu, oOpa3oBaHUS U
OusHeca.

OcHogHble nyoauKauuu:

Mununa B. H. OpraHu3aliioHHOE TOBEpHE KaK HeOCsI3aeMblii aKTHB KOMITAaHUU: TTPO-
onema usmepenus // Bectuuk CII6I'Y. 2012. Cep. MenemxmeHT. Boi. 2. C. 107—130.

Minina V. Human capital development: comparative analysis of BRICs // European
Journal of Training and Development. 2012. Vol. 36. Iss. 2. P. 213—233 (co-authors: A.
Ardichvili, E. Zavyalova).

Mununa B.H., Jlemudosa U /1. u dp. Hayka, o6pa3oBaHue, Ou3Hec: BEKTOPhI B3aUMO-
neiictBusi B coBpeMeHHOM obiiectBe. CI16.: Ckudusg-npuHt, 2008 (KomaeKTUBHAas
MoHorpadus).

Henbko Anekcanapa EbrenbeBHa (1985 r. p.) — KaHAuUAAT COLMOJOTMYECKMX
Hayk, HalmoHanbHbII MccaenoBaTebCKUil YHUBEPCUTET «BrIciias 1ikona 3KOHO-
muku» (CaHkT-IleTepOypr) Maaniunii HAyYHbIA COTPYIHUK HAYyYHO-Yy4eOHOI J1abo-
patopuu «Counoaorus 00pa3oBaHUsI U HAYKW».

Anpec: Cankr-IleTepOypr, Ha0. p. Moiiku, 64, kB. 44.

@ 8(981)883-60-94.

E-mail: al.nenko@gmail.com

Hccnedosamenvckas memamuka: COLMOJIOTUS OMOIMIA, COIIMOIOTHSI UCKYCCTBA.

OcHosnble nyoaukayuu:

Nenko A. Construction of Europeanness and Discourse on Europe in NEE Countries
(co-authored with Nadiia Penkova, Zara Hayrapetyan, Maia Mestvishvili, Anton
Pasisnychenko, Alina Solnyshkina) / Sociology of New Eastern Europe. Handbook.
University of Aberdeen, Kyiv National University, in press.

Nenko A. Emotional Interaction in Network as a Factor of Collaborative Cognition /
Multifaceted nature of collaboration in contemporary world. London: Vega Press, 2012 (in
press).

Nenko A. Aesthetic Emotional Experience: From Eye Irritation to Knowledge //
Understanding Knowledge Creation: Intellectuals in Academia, the Public Sphere and the
Arts / Ed. by Nikita Basov & Oleksandra Nenko, Amsterdam — New York: Rodopi Press,
2012.

Nenko A. Intellectual in the Field of Contemporary Art // The Intellectual: A
Phenomenon in Multidimensional Perspectives / Ed. by N. Basov, G. Simet, J. van Andel,
S. Mahlomaholo&V Netshandama Inter Dlsmphnary Press, Oxford 2010. P. 157—166.

ishi books/the-
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Ilerpenko Enena CremanoBna (1963 r. p.) — KaHAMIAT SKOHOMUYECKMX HayK,
Kaparanaunckuit ynuepcuret «bonamak» (Kazaxcran).

Anpec: Kazaxcran, r. Kaparannga, np. H. A6auposa, 6-23.

@ 8(7212) 56-94-49, 8701514308,

E-mail: petrenko_yelena@br.ru

Hccaedosamenvckas memamuxa: pa3BUTHE TEOPUU M METOMOJOTUM MapKEeTUHTa
B3aMMOOTHOIIIEHUI TTPUMEHMUTENIBHO K CETEBbIM MOTPEOMTENSIM YCIyT MacCOBOIO
MMUTAHMSI.

OcHogHble nybauKkauuy:

Ilempenko E.C. CeTeBasi KOHIICTIIIMSI MapKETHHTa YCIIYT MaccoOBOTro nmutaHus. Exate-
punHOypr: N3-so YpI'DY, 2011.

Ilempenko E.C. TloTpebuTtenbckasi MOJEb TIPeCTaBUTENIei CpeIHero Kjiacca B CeK-
TOpe MaccoBoro mutanus // M3BecTust YpaabCKOTO SKOHOMUYECKOIO YHUBEPCUTETA.
2010. Ne 3 (29). C. 93-98.

Ilempenko E.C. cnonb3oBaHUE MHCTUTYTA MOTPEOUTEBCKUX CETE B CUCTEME CO-
BpeMeHHOro MapkeTuHra // BectHuk DkoHomuueckoit Murerpamuu. 2011. Ne 1 (33). C.
106—115.

Tlempenio E.C. ®opMupoBaHUe MapKeTUHTA BITeYATICHUI HA TTPEANTPUSITHUSIX MacCo-

BOTO NMUTaHus // DKoHoMuKa U yripaBieHue. Poccuiickuii Hayunsiit ZKypnan. 2011. Ne 5
(67). C. 86—90.

IIpo3oposa IOmms Anekcanaposna (1980 r. p.) — KaHAMIAT COIIMOJIIOTMYECKUX
Hayk, Conpmonorndeckuii ”HCTUTYT PAH, cTapimmit HaydHBI COTpYIHUK.

Anpec: 190005 Cankr-IletepOypr, yi. 7-a1 KpacHoapmeiickas, . 25/14.

@ (812) 316-2496

E-mail: yulia.prozorova@gmail.com

Hccnedosamensvckas memamuka: MUKPOCOLIUOJIOTHS, COLIMOIOTUYECKAsT TEOpHs,
MHTETPATUBHBIM MOIXO0/ B COLIMOJOIMU, CETEBOM MOAX0, COLMAIbHbIE MHTEPAKIIUU
W PUTYaJlbl, COLIMAJIbHBIE COOOIIECTBA, LIMBUIU3ALMOHHBINA aHAINU3, TOJUTUYECKUI
JIUCKYPC.

OcHogHble nybaukayuu:

IIposzoposa F0.A. Teopusi uHTepaKTUBHBIX putyanoB P. KonnuH3a: oT MUKpOUHTE-
pPaKILMU K MaKpoCTpyKType // 2KypHall COILIMOJIOTMY U COLlMaabHOM aHTponosoruu. 2007.
T.X. Ne 1. C. 57-73.

IIposoposa F0.A. IHTepaKTUBHBIN pUTyasl Kak colluaibHasi TexHojorust // Kommy-
HUKATHMBHBIE TPAKTUKKU B coBpeMeHHOM obiectse: CO. crareit / [Tox pen. B.B. Bacuib-
xosoit, M.J. Jemunosoii. CI16., 2008. C. 42—61.

Prozorova Y. Political Discourse of Civilizational Identity in Russia: Perestroika and
Post-Soviet Period // 2)KypHai colmosiornu 1 couuanbHoii antporosorun. 2011. Ne 6.

Prozorova  Yulia. Interaction Rituals: Macropotential of Microinteractions for
Sociological Practice // The Politics of Participation and Empowerment: Current Issues
and Practices. G.O. Tsobanoglou (ed.). Verlag fur Gesellschaftsarchitektur, GmbH,
Hildesheim, Germany, 2012. P. 23—41.
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Pe0s3una Bepa AnekcanapoBna (1986 r. p.) — KaHIMaaT 5KOHOMUYECKHX HaYK,
HauuvoHanbHbBIN KMCCIen0BaTeIbCKIU YHUBEPCUTET «BhIcIas 1koma 3KOHOMUKW»
(Mockga), crapuiumii npernojaaBareib Kadenpbsl cTpaTeruueckoro mapkeruHra ¢a-
KyJIbTETa MEHEIKMEHTA.

Anpec: 105187, r. Mockaa, yia. Kupninunas, 1. 33, xB. 730.

@ 8(495)621-13-97.

E-mail: rebiaziana@hse.ru

Hccaedosamenvckas memamuka: MapKeTUHT, MapKETMHI B3aMMOOTHOIIEHUIA,
MAapPKETUHT MHHOBALIUIA.

OCHOBHBIE ITyOTMKAIINU:

Pebsazuna B.A. IHHOBalIMOHHAS AeSITEIbBHOCTb POCCUMCKUX KOMITAHUI: pe3yabTaThl
IMIUpUYEcKOoro uccienosanus // Poccuiickuii xxypHan meHemxkmenta. 2011. T. 9. Ne 3.
C. 29—54 (coaBropsl: Ky C.I1., Kpacnukos A.B., CMmupHoBa M.M.).

Pebszuna B.A. TlopTdenb B3aMMOOTHOIICHWII KOMITAHUKM C MapTHepaMMU Ha IIpo-
MBIIIUIEHHBIX pbIHKax // BecTtHuk CaHKT-ITeTepOyprckKoro rocynapcTBeHHOTO YHUBED-
cuteta. Cep. 8. MenemxmeHT. 2011. Boin. 1. C. 77—104 (Kyur C.I1.).

Pebszuna B.A. B3aumopeiicTBre ¢ mapTHepaMu Kak (pakTop pa3BUTUSI MHHOBAIIWiA Ha
NpUMepe POCCUIMCKUX MPOMBINLIEHHbIX Komnanuit // MHHoBauuu. 2011. No 7 (153).
C. 48—59 // (coaBTopbl: CMUpHOBa M.M.).

Cwmoponunckas Harammsa Bagumosna (1952 1. p.) — KaHIuUaaT 3KOHOMUYECKUX
Hayk, MHCTUTYT s5KkOHOMUKU Poccuiickoil akaaeMuu HayK, 3aBeAyIOIIasi CEKTOPOM.

Anpec: 117 574 Mocksa, nipoe3n OnoeBckoro, 1. 7, Kopt. 5, KB. 521.

B +7916 43867 56

E-mail: smorodinskaya@inecon.ru

Hccaedosamensckas memamuka: CeTeBoe OOIIECTBO U ceTeBasi 9KOHOMUKA, BO-
Mpochkl 00pa3oBaHMsl MHHOBALMOHHBIX KJIACTEPOB U MHHOBALIMOHHBIX 3KOCUCTEM,
MHCTUTYLMOHAJbHBIE aCMEeKThI MOJUTUKU POCTA U MEPEX0a K MOCTUHAYCTPUATbHO-
MY pa3BUTUIO, TPEXCTOPOHHEE B3aMMOAECHCTBUE <«TOCYAApPCTBO—OM3HEC—HayKay,
MHTETpallMOHHbIE TIPOLIECCHl M CETeBbIE MPOEKThl B balTuiicCKOM MaKpOperumoHe,
npobyiema KanuHuHrpana, peHoMeH 0coObIX 9KOHOMUYeCcKUX 30H. CBbilie 200 Ha-
YUHBIX MyOJMKauuii, B T. 4. B EBpone, Anonun u CIIA.

OcHosnble nyoaukayuu:

Smorodinskaya N. Rent-seeking in the Regions: the Politics of Economic Privilege in
Kaliningrad // Segbers K. (ed.). Explaining Post-Soviet Patchworks: Regions, Regimes
and Republics. London: Ashgate, 2001.

Cmopodunckaa H.B., 2Kykos C. KanuHuHrpaackuii aHkjias B EBporie: 3aribiB MpoTUB
TedeHUsI. [IMarHOCTUKA COCTOSTHUSI U BO3MOKHOCTE SKOHOMHUYECKOTO pa3BUTHs. M.:
WMucrutyr Boctok-3aman, 2003.

Cmopoodunckas H.B. TpoliHas cniupaiib KaKk HOBasl MaTprila 9KOHOMUYECKUX CUCTEM
// UanoBatmu. 2011. T. 150. Ne 4. C. 66—78.

Cmopoodunckas H.B. MerarpeHbl MOCTKPU3UCHOTO Pa3BUTHUS: CETEBOW IPUHIINI
B3aumonelictuii. KomtektusHast MoHorpacdus / non pen. H.B. Cmoponunckoii. M.: ©UD
PAH, 2012 (B neuaru).
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Tapanosa IOmms BaamumvuposHa (1985 r. p.) — KaHIMIAT MOJIUTUYECKUX HAYK,
Cankr-IlTeTepOyprckuii rocynapcTBeHHBIN YHUBEPCUTET, CTApIIWii TpernoaaBaTellb
Kaenpbl CBsi3eil C OOIIECTBEHHOCTbIO B OM3Hece aKyabTeTa IPUKIATHbBIX
KOMMYHUKALIUA.

@ 8-911-955-24-65

E-mail: Julia_taranova@rambler.ru

Hccaedosamenvckas memamuka: UMUATKMEUKMHT TEpPPUTOPUATIbHO-TOCYIAp-
CTBEHHBIX 00pa30BaHUM, CBSI3U C OOIIECTBEHHOCThIO, COLIMATIbHbBIE Meaua, TIPUMe-
HeHue coBpeMeHHbIXx MKT B PR-gesrensHOCTH, TEOPHSI KOMMYHUKALIMU.

OcHogHble nybauKkauuy:

Tapanosa F0.B. ®opMupoBaHUe UMUIXKA PETUOHA B YCIOBUSX MHGOPMAIITMOHHOTO
obmiecTBa: TexHosoruu, Mmeromosiorus, ucciaemoBanne. LAP LAMBERT Academic
publishing, 2012. 188 c.

Tapanosa I0. B. TpanulIMOHHBIE Y HOBBIE MeIMa B PETUOHAIIBHOM MMUIKMENKIHTE B
vHGOPMALIMOHHOM ceTeBoM obuiectBe // M3BecTusi AJITalicKOro rocymapCTBEHHOIO
yHuepcuteta. 2010. Boim. Ne 4/1. TTonurtonorus. C. 309—312.

Taepa J.11., Tapanosa IO.B. VccnenoBaHue crieliuduky (OpMUPOBAHUS UMUIKA
peruoHa B ceteBbix CMU B uHdpopmaunonHom obiectse // Becthuk CII6IY. 2010.
Cepus 9. @unonorus. Bocrokosenenue. XKypHanuctuka. Beim. 3. C. 224—-231.

Tapanosa 0. B. Bo3MOXHOCTH JIJIsT peTUOHATIBHOTO UMUKMEMKIHTA B COLIMATbHBIX
cetsx // CpenacTBa MaccoBOil MHMOpPMAILIMKA B COBPEMEHHOM MUPE: MOJIOIbIE NCCIeI0Ba-
teau / Ton pen. JI.II. I'pomogoit; coct. O.A. Hukutuna. CII6.: C.-ITetep6. roc. yH-T,
2010. C. 164—166.

IHapeBa Anna BaamucnasoBHa (1973 r. p.) — KaHAMZAT 9KOHOMUYECKUX HayK,
Cankr-IleTepOyprckuii rocyniapCcTBEHHbI YHUBEPCUTET, (DaKyJbTeT COLMOJOTMU
CIIoeI'Y, noueHr.

Hccaedosamenvckas memamuka: BUPTyadbHbIE aclEKThl KOMMYHUKAIIUMU, MPO-
LIECChI BUPTyaJIU3allii B COBPEMEHHOM OOIIECTBE, COLIMOJIOTHST COLUATbHBIX U3Me-
HEHUI, COLMOJOTMS MHTEpHETa, CETeBble COOOIIeCTBA B  BUPTYaJIbHOM
MPOCTPAHCTBE.

OcHogHble nybaukayuu:

Ilapesa A.B. Y uctokoB MHTepHeTa: MPUHLIUI MapriHAJIbHOCTH KaK YCJIOBUE TBOP-
yecTBa // LIeHHOCTHO-HPAaBCTBEHHbIE MPOOJIEMbl POCCUICKOTO OOIIIECTBA: camopean3a-
11151, BOCIIUTAHUE, CPEACTBA MaccoBoi nHGopmanuu. // Yenosek u obiiecto. Beim. 32 /
IMon pen. B.E. Cemenona. CI16.: M3n. CIT6I'Y, 2008. C. 203—-215.

Ilapesa A.B. CoBpeMeHHbIE MPAKTUKU U (POpMbI MHTEpHET-KOMMYHUKauuu // O6-
IIECTBO 3HAHUSI: OT UAEU K MPaKTUKe: KoJIIeKTHBHast MoHorpadust: B 3 u. Y. 2. Couunanb-
Hble KOMMYHUKaIMu B oo1iectBe 3HaHus / [Ton pen. B.B. BacunbkoBoii, JI.A. Bepouii-
koii. CI16.: Ckudwus-npunt, 2009. C. 48—80.

Anpec: Caukr-IletepOypr, yi. Jlyxckas, 1.10, kopr. 2, KB. 65

B +7921 323-69-62

E-mail: art-comm05@yandex.ru
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Illepemea Mapuna FOpbeBHAa — TOKTOp 3KOHOMHUYECKMX Hayk, HayyHo-uc-
cJIenoBaTeabCKUIl YHUBEPCUTET «BricIas 1mkosa 3koHoMUKW» (Mocksa), ipodec-
cop Kadeapsl CTpaTerMueckKoro MapKeTHHra, 3aBeAyIolInil JabopaTopueii CeTeBbIX
(opM opraHuzaunu.

Anpec: Mockaa, yin. Kupnnunas, 33/5.

@ 89671307319

E-mail: msheresheva@hse.ru

Hccaedosamenvckas memamuka: ipodeccuoHaIbHbIE UHTEPECHI, MEX(MUPMEH-
HOE CETEBOE B3aUMMOJECHCTBUE, MAPKETMHI B3aUMOOTHOILLIECHUI, MEXIYHAPOIHBINA
MapKEeTUHT, MAPKETUHT MHHOBALIMM, UCCIEA0BAHNE POCCUIMCKMUX U MUPOBBIX TOBAP-
HBIX PIHKOB.

OcHogHble nyoAuKauuu:

Illepewesa M. FO. ®opMbl ceTeBOTO B3aumoaeicTBust koMnanuii. Cepust «Y4eOHUKHU
BILI®» M.: U3a. noM Bricmieit mkoiansl a3koHomuku, 2010.

Illepewesa M. FO. CeteBoii TOIXOA K U3YUYEHUIO KJIACTEPOB MPEANPUSITHIA: OTBIT UC-
cnenoBarenbekoit rpynnbl IMP // CeteBoit Ou3Hec u kiacTepHbie TexHoaoruu. M.: M3,
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