
YTBEP)l{,[(EHA 

rrpHKa30M HHY Blli3 - IIepMb 

OT 16.11.2018 NQ 8.2 .6.2-10/1611-01 

IIHCTPYKD;IDI 
no 3THKe o6m;eHHH c HHBaJIH)J;aMH 

1. 06m;aH HHCl>OpMaU:HH 

OcHOBHbIM Me)K.n;yHapo.n;HhlM .zi;oKyMeHTOM, ycTaHaBJmBaIOIIIHM rrpaBa HHBaJIH.n;oB 

BO BCeM MHpe, 5IBJUieTC51 KoHBeHI.J;H51 0 rrpaBaX HHBaJIH.ll:OB, I1pHH51Ta51 reHepaJibHOH 

AccaM6neeH: OOH 13 .zi;eKa6p.SI 2006 ro.zi;a. ,[(aHHa51 KoHBeHIJH.SI rrocne ee paTmpHKallHH 

PocCHHCKOH <1>e.zi;epa11neH: 25 ceHT.SI6p.SI 2012 ro.zi;a B COOTBeTCTBHH co CTaTbeH 15 

KoHCTlfTYllHH P<l> CTaJia qacTbIO PoccniicKoro 3aKoHo.n;aTeJibCTBa. Ee rrpnMeHeHHe 

Ha TeppHTOpHH HarneH: CipaHbl ocymecTBJI.SieTC.SI rryTeM rrpHH5ITH51 rocy.zi;apcTBeHHblMH 

opraHaMH HOpMaTHBHo-rrpaBOBblX aKTOB, KOHKpeTH3HpyIOIIIHX crroco6bI peaJIH3allHH 

KOHKpeTHhIX rroJio)KeHHH KoHBeHI1HH. PeaJIH3alllf5I Ha rrpaKTHKe Ipe6oBaHHH rrpaBOBhIX 

aKTOB, KacaIOIIIHXC.SI C03.n;aHH51 .zi;ocryrrHOH cpe.zi;bl .ll:JI.SI HHBaJIH.ll:OB, .SIBJI.SieTC.SI 

HCIIOJIHeHHeM o6.SI3aTeJibCTB, B3.SITbIX rrepe.zi; HHBaJIH.n;aMH pocCHHCKHM 06111ecTBOM 

B nn11e rocy.zi;apcTBa, paTmpn11npoBaBrnero KoHBeHI1HIO o rrpaBax HHBaJIH.ll:OB. CornacHo 

CTaThe 9 KoHBeHllHH, qTo6hl Ha.n;eJIHTb HHBaJIH.ll:OB B03MO)KHOCTblO BeCTH He3aBHCHMblH 

o6pa3 )Klf3HH If BCeCTOpOHHe ylJ.aCTBOBaTb BO BCex acrreKTax )Klf3HH, .ll:OJI)l(Hbl 

rrpHHHMaTbC.SI Ha.n;ne)Kamne MepbI .n;n.SI o6ecrreqeHH51 HHBaJIH.n;aM .zi;ocTyrra HapaBHe 

c .zi;pyrHMH K <j:>H31fqecKOMY OKpy)KeHHIO, K IpaHcrropTy, K HH<j:>opMa1IHH If CB.SI3H, 

BKJIIQqa51 HH<j:>opMa1IHOHHO-KOMMYHHKa1IHOHHhle TeXHOJIOrHH If CHCTeMbl, a TaK)Ke 

K .zi;pyrHM o6neKTaM Ji ycnyraM, OTKpbITbIM HJIH rrpe.zi;ocTaBJI.SieMbIM .ll:Jl.SI HaceneHH51, KaK 

B ropo.n;CKHX, TaK If B ceJibCKHX paiioHax. 3TH Mepbl, KOTOpbie BKJIIOqaIOT Bbl.SIBJieHHe 

Ji ycipaHeHHe rrpeII.SITCTBHH If 6apnepoB, MeIIIaIOIIIHX .zi;ocryrrHOCTH, .ll:OJl)l(Hbl 

pacrrpOCipaH51TbC.SI, B qacTHOCTH: 

Ha 3.zi;aHH5I, .zi;oporH, IpaHCIIOpT If .zi;pyrne BHyipeHHHe If BHeIIIHHe o6neKTbl, 

BKJIIQqa5J: IIIKOJibl, )KlfJlbie .n;oMa, Me.ll:HllHHCKHe yqpe)K.n;eHH51 If pa6oqJie 

MeCTa; 

Ha HH<j:>OpMa1IHOHHbie, KOMMYHHKa1IHOHHbie Ji .zi;pyrne cJiy)K6bI, BKJIIQqa51 

3JieKipOHHbie cJiy)K6bI If 3KCipeHHbie cJiy)K6bI. 

c 01.01.2016 BCTYIIHJIH B CHJIY OCHOBHbie IIOJIO)KeHH.SI <l>e.zi;epaJibHOro 3aKOHa 

OT 01.12.2014 N2 419-<1>3 «0 BHeceHHH H3MeHeHHH B OT.n;eJibHbie 3aKOHO.n;aTeJibHbie 

aKTbl PocCHHCKOH <1>e.zi;epa1IHH ITO BOIIpocaM COllHaJlbHOH 3aIIIHTbl HHBaJIH.ll:OB B CB.SI3H 

c paTH<j:>HKa11neii KoHBeHllHH o rrpaBax HHBaJIH.ll:OB». 3THM 3aKoHOM H .zi;pyrHMH 

HOpMaTHBHO-rrpaBOBblMH aKTaMH B TeqeHHe IIOCJie.n;HHX HeCKOJibKHX JieT B PocCHHCKOH 

<1>e.zi;epa11HH, c 11enbIO peaJIH3allHH rrono)KeHHH KoHBeHllHH o rrpaBax HHBaJIH.ll:OB co3.zi;aHa 

o6HOBJieHHa51 rrpaBOBa.SI 6a3a .ll:JI.SI C03.n;aHH51 .ll:OCTYIIHOH cpe.n;hI .ll:Jl.SI HHBaJIH.ll:OB. 
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2. y CTaHOBJieuue HHB3JIH)J.HOCTH B COOTBeTCTBHH c poCCHHCKHM 

33KOHO)J.aTeJILCTBOM 

HH6{lflU0 - JUIIJ;O, KOTOpoe HMeeT HapyrneHHe 3)1.0pOBMI co CTOHKHM 

paCCTPOMCTBOM <PYHKIJ;HH opraHH3Ma, o6ycJIOBJICHHOe 3a6oJieBaHIDIMH, ITOCJIC)l.CTBIDIMH 

TPaBM HJIH .ll.e<l_leKTaMH, rrpHBOMrn:ee K orpaHHqeHmo )l(H3He)l.e51TeJihHOCTH 

H Bhl3hIBaIOrn;ee Heo6XO)l.HMOCTh ero COIJ;HaJihHOH 3arn;HThI. IlpH '.HOM ITO)]. orpaHHqeHHCM 

)l(H3He)l.e51TeJihHOCTH rroHHMaeTc» rroJIHa» HJIH qacTHqHa» YTPaTa JIHIJ;OM crroco6HocTH 

HJIH B03MO)l(HOCTH ocyrn:ecTBJI51Th caMoo6cJiy)l(HBaHHe, caMOCT05.ITCJihHO rrepe)l.BHraThC51, 

opHeHTHpOBaThC51, o6rn;aThC51, KOHTPOJIHpOBaTh CBOe llOBC)l.CHHe, o6yqaThC51 

H 3aHHMaThC51 TPY.ll.OBoii .lJ.C51TeJihHOCThIO. B 3aBHCHMOCTH OT cTerreHH paccTPoiicTBa 

<l_lyHKIJ;HH: opraHH3Ma rpa)l()l.aHHHY, rrpH3HaHHOMY HHBaJIH.ll.OM, ycTaHaBJIHBaeTC51 I, II HJIH 

III rpyrrrra HHBaJIH.lJ.HOCTH. I rpyrrrra HHBaJIH.lJ.HOCTH ycTaHaBJIHBaeTc51 rrpH HaH6oJiee 

T5.l)l(CJihIX paccTPoiicTBax <PYHKIJ;Hii opraHH3Ma, II H III rpyrrrra HHBaJIH.lJ.HOCTH - rrpH 

HaH6oJiee JierKHx paccTPoiicTBax <l_lyHKIJ;HH opraHH3Ma. Pe6eHKY (JIHIJ;y B B03pacTe .ll.O 18 
JieT) He 3aBHCHMO OT T5.l)l(CCTH paCCTPOMCTBa <PYHKIJ;HH opraHH3Ma ycTaHaBJIHBaeTC51 

KaTeropIDI «pe6eHOK - HHBaJIH)l.». 

Hn</JopMau.uonno: Hap51.lJ.Y c TepMHHOM «HHBaJIH.ll.» B HOpMaTHBHhIX aKTax 

H crreu;HaJihHOH mueparype HCITOJih3yeTC51 TepMHH «MaJIOM06HJihHhie rpyrrrrhI 

HaceJieHIDI» (Mf'H), KOTOphIH orrpe)l.eJI5IeTC51 KaK ((JIIO)l.H, HCllhIThIBaIOrn;He 3aTPY.ll.HCHIDI 

rrpH caMOCT05.ITCJihHOM rrepe)l.BH)l(CHHH, rroJiyqeHHH ycJiyrH, He06XO)l.HMOH HH<l_lopMaIJ;HH 

HJIH rrpH opHeHTHpoBaHHH B rrpocTPaHCTBe. K MaJIOM06HJihHhIM rpyrrrraM HaceJieHIDI 

3)1.CCh OTHCCCHhl'. HHBaJIH)l.hl, JIIO)l.H c BpeMeHHhIM HapyrneHHeM 3)l.Op0Bh51, 6epeMeHHhie 

)l(eHrn;HHhI, JIIO.ll.H cTaprnHx B03pacTOB, JIIO.ll.H c .lJ.CTCKHMH KOAACKaMH H T.rr.». TaKHM 

o6pa30M, Mf'H - 3TO 6oJiee IIIHpOKa51 KaTeropIDI JIIO)l.eli, BKJIIOqaIOrn;a» B ce651 

HHBaJIH)l.OB. 

,[(JI51 perneHIDI BorrpocoB C03)l.aHIDI )l.OCTYITHOH cpe)l.hl )l(H3HC)l.C5.ITCJihHOCTH 

Ha o6oeKTaX COIJ;HaJihHOH HH<l_lpaCTPYKTYPhl pa3pa6oTaHa KJiaCCH<l_JHKau;IDI <l_lopM 

HHBaJIH)l.HOCTH. 

EyKBeHHOe 

o6o3HaqeHHe 
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3. KJiaccucl>nKao:uH cl>opM uuBaJiu.a;uocTu 

<l>opMhIHHBaJIH)l.HOCTH 

I1HBaJIH)l.hl, rrepe)l.BHraIOrn;HeC51 Ha 

KpCCJiaX-KOJI5.ICKaX 

I1HBaJIH)l.hl c HapyrneHIDIMH orropHO­

)l.BHraTeJihHOro arrrrapaTa 

I1HBaJIH)l.hl c HapyrneHIDIMH 3peHIDI 

I1HBaJIH)l.hl c HapyrneHIDIMH CJiyxa 

I1HBaJIH)l.hLC HapyrneHIDIMH 

YMCTBCHHOro pa3BHTIDI 
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B 3aBllCllMOCTll OT cpopMnl llHBaJlll.Il:HOCTll JlllQO CTaJIKHBaeTC.H c orrpe,n:eJieHHhIMll 

6apnepaMll, MelliaJOII(llMll eMy IIOJib30BaTh C.H 3,n:aHH.HMll, c oopy)l(eHH.HMll 

II rrpe,n:ocTaBJI.HeMDIMH HaceJiemno ycJiyraMH HapaBHe c OCTaJlhHDIMH JllO.Il:hMH. 

4. Kpan'-'.aB xapaKTepHCTHKa 6aphepoe oKpy»mrom;eii cpe,11;h1 ,IJ;JIB uueaJiu,11;00 

pa3HhIX fj>opM 

/(llR UH6UJIU006, nepe06UZQIOU(UXCR Ha KpeCJlax-KOJIRCKax, 6 apn epaMH 

p a3JillqHoH CTerreHH Bni pa)l(eHHOCTH MOryT 6nITb rroporH, cryrreHH, HepoBHOe, CKOJib3KOe 

IIOKpnITHe, HerrpaBHJibHO ycTaHOBJieHHble rraH.n:yCnl, OTCYTCTBHe rropyqHeH, BbICOKOe 

paCIIOJIO)l(eHHe 1rncpopMaQHH, BbICOKHe rrpHJiaBKH, OTCYTCTBHe MecTa .Il:Jl.H pa3BOpOTa 

Ha KpeCJIO-KOJI.HCKe, Y3KHe .n:sepHDie rrpoeMDI, KOpll,n:OpDI, OTCYTCTBHe IIOCTOpOHHeH 

IIOMOIIJ;lf rrpH rrpeo,n:oJieHHH rrpeII.HTCTBHH (rrpH Heo6xo,n:HMOCTll) II ,n:p. cp11311qecKHe 

If llHcpOpMaQllOHHbie 6apnepn1. 

/(llR UH6UJIU006 c napymenuRMu onopno-OBuzameJ1bH020 annapama 6apnepaM11 

pa3JillqHoH CTerreHll BDipa)l(eHHOCTll MOryT 6nITb: 

- ,n:JI.H JlllQ, rrepe.n:s11ra10m;HXC.H caMOCTO.HTeJibHO c IIOMOII(bIO 'I'pOCTeH, KOCTbIJieH, 

orrop rropor11, cryrreHll, HepOBHOe, CKOJib3KOe IIOKpnITlle, HerrpaBllJlbHO 

ycTaHOBJieHHble rraH.n:yCDI, OTCYTCTBlle rropyqHeH, OTCYTCTBlle MeCT OT,n:Dixa Ha IIYTll 

,n:BH)l(eHH.H 11 ,n:p. cp113J1qeCKHe 6apnepn1. 

- .Il:Jl.H JlllQ, He ,n:eHCTByIOm;HX pyKaMll - rrpeII.HTCTBH.H rrp11 BbIIIOJIHeHllll ,n:eHCTBllH 

pyKaMll ( OTKpbIBaHlle .n:sepe:H:, CH.HTlle o,n:e)l(,n:bl II 06ys11 II T.,n:. , IIOJib30BaHlle KpaHOM, 

KJiaBHIIIaMll II ,n:p.), OTCYTCTBHe IIOMOII(ll Ha o6neKTe COQHaJibHOH llHcppacrpyKrypnI .Il:Jl.H 

ocym;eCTBJieHH.H ,n:eHCTBHH pyKaMll. 

/(llR UH6UJIU006 c HapymeHURMU 3peHUR 6apnepaMll pa3JillqHoH CTerreHll 

Bblpa)l(eHHOCTll MOryT 6nITb OTCYTCTBlle TaKTllJihHDIX YKa3aTeJieH, B TOM q11cJie 

HarrpaBJieHH.H ,n:Bll)l(eHH.H, 11HcpopMau;110HHn1x yKa3aTeJie:H:, rrperpa,n:DI Ha rryT11 ,n:Bll)l(eHH.H 

( CTOHKH, KOJIOHHDI, yrJIDI, CTeKJI.HHHbie .n:sep11 6e3 KOH'I'paCTHOro o603HaqeHH.H II ,n:p. ) ; 

HepoBHOe, CKOJih3KOe IIOKpbITlle, OTCYTCTBlle IIOMOII(ll Ha o6neKTe COQllaJlbHOH 

llHcppacrpyKTypnI ,n:JI.H rronyqeHH.H llHcpopMau;1111 II op11emau;1111 II ,n:p. 

/(llR UH6UJIU006 c HapymeHURMU Cllyxa 6apnepaMll pa3JillqHoH CTerreHll 

Bblpa)l(eHHOCTll MOryr 6nITb OTCYTCTBHe 3p11TeJibHOH llHcpopMau;1111, B TOM q11cJie rrp11 

qpe3Bb1qaiiHDIX CHryaQH.HX Ha o6neKTe COQllaJibHOH llHcppacrpyKrypnI, OTCYTCTBlle 

B03MO)l(HOCTll rro,n:KJIIOqeHH.H COBpeMeHHDIX TeXHJlqeCKHX cpe,n:CTB pea611JI11Tau;1111 

( CJIYXOBDIX arrrrapaTOB) K CllCTeMaM llHcpOpMaQHll ( Harrp11Mep, qepe3 llH,n:yKQllOHHhie 

IIeTJill), 3JieKrpoMarHllTHnie rroMeXH rrp11 rrpoxo.n:e qepe3 TYPHllKeThI, cpe,n:cTBa KOH'I'pOJI.H 

.Il:Jl.H JlllQ c KOXJieapHDIMH HMIIJiaHTaMll, OTCYTCTBlle cyp,n:orrepeso,n:q11Ka, 

T11cpJiocyp.n:orrepeso,n:q11Ka 11 ,n:p. 11HcpopMau;110HHDie 6apnepn1. 

/(llR UHBUJIUOOB c napymeHURMU yMcmBennozo pa3Bumua 6apnepaM11 

pa3JillqHoH CTerreHll Bbipa)l(eHHOCTll MOryT 6DITb OTCYTCTBHe IIOH.HTHOH .Il:Jl.H ycsoeHH.H 

llHcpopMaQllll Ha o6neKTe COQllaJibHOH llHcppacrpyKrypDI, OTCYTCTBlle IIOMOII(ll 

Ha o6neKTe COQllaJibHOH llHcppacrpyKTYPDI .Il:Jl.H rronyqeHH.H llHcpOpMau;1111 II op11eHTa u;1111 

II ,n:p. 
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5. 06w,He peKOMeH,11;3D;HH no ycTpaHeHHIO 6apbepoB OKpy~aIOw,eii cpe,11;bl 

)J;JIH HHB3JIH,1J;OB c pa3HbIMH «I>opMaMH HHB3JIH)J;HOCTH 

OcHOBHI>Ie q:>0pMhl 06.II(He p eKoMeH.n:au;HH n o yc'I}JaHeHHIO 6apnepoB 

HHBaJIH,lJ;HOCTH OKPY)KaIO.II(eii cpe.n:hl 

11HBaJIH,lJ;hl, 
y C'I}JaHeHHe <l_JH3WieCKHX 6 apnepoB Ha nyTH K M eCTY 

n p e,n:ocTaBJieHIDI ycnyr, aJII>TepHaTHBHhle <l_JopMhl OKa3aHIUI 
rrepe.n:BHraIO.II(HeCH 

ycn y r (B T.q.) Ha .n:oMy, y .n:o6Hoe p a3Me.II(eHHe HH<l_JopMaIJ;HH, 
Ha KpeCJiax-KOAACKax 

opraHH3au;IDI pa60Thl nOM O.II(HHKOB 

11HBaJIH.IJ:hl 
y C'I}JaHeHHe <l_JH3HqecKHX 6apnepoB Ha nyTH K MeCTY 

c HapymeHIDIMH 
npe,n:ocTaBJieHIDI ycnyr, opraHH3au;IDI MecTa .n:m1 oT,n:Mxa; 

on op Ho-
.IJ:JIH HHBaJIH,lJ;OB He .n:eiiCTBYIO.II(HX pyKaMH - nOMO.II(h npH 

.lJ:BHraTeJIJ>HOro 
BhlIIOJIHeHHH He06XO,lJ;HMhIX .n:eiiCTBHM 

arrrrapaTa 

y C'I}JaHeHHe HH<l_JopMaIJ;HOHHhlX H <l_JH3Hqecmx 6apnepoB Ha 

11HBaJIH,lJ;hl rryTH .IJ:BH)KeHIDI, npe.n:ocTaBJieHHe HH<l_:>OpMaIJ;HH B ,n:ocrynHOM 

c HapymeHIDIMH BH,lJ;e (yKpynHeHHhlM mpH<l_JT, nJIOCKO-ToqeqHJ>IM mpH<l_JT 

3peHIDI EpaiiAA, KOH1JJaCTHhle 3Ham), ,n:onycK TH<l_JnonepeBo,n:qHKa, 

,n:orrycK co6aKH rrpOBO.IJ:HHKa 

J1HBaJIH,lJ;hl Y C1JJaHeHHe 6apnepoB no npe,n:ocTaBJieHHIO HH<l_JopMau;HH, 

c HapymeHIDIMH cnyxa .n:orrycK cyp,n:onepeBo.n:qHKa 

11HBaJIH.IJ:hl 
Y C'I}JaHeHHe 6apnepoB no npe.n:ocTaBJieHHIO HH<l_JopMau;HH 

c HapymeHIDIMH 
( «HCHhlM H3hIK» HJIH «JierKoe q TeHHe» ) , opraHH3au;IDI 

YMCTBeHHoro 

pa3BHTIDI 
conpoBo)KJJ:eHIDI 

6. 3THKa o6w,eHHH c HHB3JIH)J;3MH 

CocTaBHOii qacTI>IO <l_:>Hnoco<l_JHH cou;HaJII>Hoii 3a.II(HThl HHBaJIHJJ:OB HBJIHeTcH 

<l_JHJIOCO<l_JIDI He3aBHCHMOM )KH3HH. IlOH5ITHe <<He3aBHCHMM )KH3Hh» B KOHu;errTyaJinHOM 

3HaqeHHH no.n:pa3yMeBaeT ,lJ;Ba B3aHMOCBH3aHHhIX MOMeHTa: 

- npaBO qeJIOBeKa 6nITh HeOTheMJieMOM qaCThlO )KH3HH 06.II(eCTBa H rrpHHHMaTJ> 

aKTHBHOe yqacTHe B COIJ;HaJihHhlX, nOJIHTHqecmx H 3KOHOMHqecKHX npou;eccax, HMeTh 

CB06o.n:y Bhl6opa H CB06o.n:y .n:ocryna K )KHJlhIM H 06.II(eCTBeHHhIM 3,n:aHIDIM, 'I}JaHcnopTy, 

cpe,n:cTBaM KOMMYHHKau;HH, C1JJaxoBaHHIO, TPY.IJ:Y H 06pa30BaHH10, B03MO)KHOCTI> 

caMOMY onpe.n:eJIHTh H BnI6HpaTJ>, npHHHMaTI> pemeHIDI H ynpaBJIHTh )KH3HeHHhIMH 

CHTyaIJ;IDIMH; 

- cnoco6 MhlillJieHIDI, 3TO ncHXOJIOrHqecKM opHeHTau;IDI JIHqHOCTH, KOTOPM 

3aBHCHT OT ee B3aHMOOTHOmeHHM c ,n:pyrHMH JIHqHOCTHMH, ee <l_JH3HqecKHMH 

B03MO)KHOCTHMH, CHCTeMOM CJiy)K6 n o.n:.n:ep)KKH H OKpy)KaIO.II(eii cpe.n:oii. 06.II(He 

npHHIJ;HnhI H u;eJIH He3aBHCHMOCTH HHBaJIH,lJ;a c <l_JopMy JIHpOBaHhl B .D:eKJiapau;HH 

He3aBHCHMOCTH HHBaJIH,n:a. 

Cy.II(eCTBYIOT 06.II(He npa6UJ1a 'Jmu«.ema np u oow.enuu c UH6ll.!1Uda.MU, 
KOTOpnIMH MOryT BOCIIOJih30BaTI>CH pa60THHKH opraHH3a1(HM, n p e.n:ocTaBJIHIO.II(HX 

ycnyrH HaCeJieHHIO, B 3aBHCHMOCTH OT KOHKpeTHOM CHTy au;HH: 
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A. 06pa1Uienue K 'le.Jl06eKJ7: Kor.z:i;a Bbl pa3roBap1rnaeTe e 11HBaJu1.z:i;oM, 

o6paru;aiITeeb Hen oepe.z:i;eTBeHHO K HeMy, a He K eon poBO)l(.z:i;a10ru;eMy mm 

eyp.z:i;onepeBo.z:i;q11Ky, KOTOpble np11eyTeTBYIOT npH pa3rOBOpe. 

B . llo31Camue py1<.u: Ko r .z:i;a Bae 3HaKOM51T e MHBaJIM,l(OM, BnOJIHe eeTeeTBeHHO 

n o )l(aTh eMy pyKy: .z:i;a)l(e Te, KOMY rpy.z:i;Ho ,l(BMraTh pyKo ii MJIM KTO n o Jio3yeTeH npoTe3oM, 

Bn oJIHe Mo ryT no)l(aTb p yKy - n p aByIO MJIM JieBy IO, qro BnOJIHe .z:i;orryeTMMO. 

C . Hll3bl6aume ceoa u i>pyzux: Kor.z:i;a Bbl BerpeqaeTeeb e qeJioBeKoM, KOTOpo1ii 

n JIOXO MJIM eoBeeM He Bll,l(MT, o6513aTeJibHO Ha3bIBaiiTe ee651 II Tex JIIO,l(eii, KOTOpb1e 

npm11JI11 e BaMM. EeJIM y Bae o6ru;aH 6eee.z:i;a B rpynne, He 3a6ornaiiTe noHeHMTb, K KOMY B 

,l(aHHblM MOMeHT Bbl o6paru;aeTeeh, II Ha3BaTb ee651. 

D. Hpei>J10J1Cenue noMOIUiU: eeJIM Bbl npe.z:i;JiaraeTe noMOIU;b, )l(,l(MTe, noKa ee 

np11Myr, a 3aTeM enpanmBaiiTe, qTo 11 KaK .z:i;eJiaTh. 

E. Ai>e1<.Bamnocmb u 6e31<.:Jlu6ocmb: o6paru;aiiTeeb e B3poeJiblMM MHBaJI11.n;aM11 

KaK e B3pOeJiblMM. 06paru;aiiTeeb K HMM no MMeHM II «Ha Torn, TOJibKO eeJIM Bbl xoporno 

3HaKOMbl. 

F. He onupaumecb na 1<peCJ10-1<.0J1RCKJ7: on11paTbeH 11JI11 BMenyTo Ha qoeii-To 

MHBaJIM,l(HOii KOJI5IeKe - TO )Ke eaMoe, qro on11paTbe5I MJIM BMeHyTb Ha ee o6Jia,l(aTeJie, II 

3TO TO)l(e pa3.z:i;pa)l(aeT. HHBaJlll,l(Ha51 KOJI5IeKa - 3TO qaeTb Henp11KaeaeMoro npoerpaHeTBa 

qeJIOBeKa, KOTOpblii ee 11enOJib3yeT. 

G. BnUMamenbnocmb u mepnenu6ocmb: Kor.z:i;a Bbl pa3roBap11BaeTe e 

qeJioBeKoM, 11enb1Tbrna10ru;11M rpy.z:i;HoeTM B 06ru;eH1111, eJiyrnaiiTe ero BHMMaTeJibHO. 

Ey.z:i;oTe TepneJIMBbl, )l(,l(MTe, Kor.z:i;a qeJioBeK eaM 3aKOHqMT $pa3y. He nonpaBJIHiiTe ero 11 

He .z:i;oroBap11BaiITe 3a Hero. H11Kor.z:i;a He npMTBOp5IiITeeb, qTo Bbl noHMMaeTe, eeJIM Ha 

eaMOM ,l(eJie 3TO He TaK. IlOBTOpHTe, qTo Bbl nOH5IJIM, 3TO nOMO)l(eT qeJIOBeKy OTBeTMTb 

BaM, a BaM - nOH51Tb ero. 

H. PacnoJ10J1Cenue OJIR 6eceob1: Kor.z:i;a Bbl r0Bop11Te e qeJioBeKoM, 

IIOJib3YJOIU;MMe51 MHBaJlll,l(HOii KOJI5IeKOii MJIM KOeTblJI5IMM, paenOJIO)l(JITeeb TaK, qT06bl 

BaIIIM II ero rJia3a 6bIJIM Ha 0,l(HOM ypoBHe, TOr,l(a BaM 6y.z:i;eT Jierqe pa3rOBap11BaTb. 

Pa3roBap11BaH e TeMM, KTO MO)l(eT, qJITaTb no ry6aM, paenoJIO)l(MTeeb TaK, qTo6bl Ha Bae 

na.z:i;aJI eBeT, 11 Bae 6orno xoporno BM,l(HO, noeTapaiiTeeb, qT0601 BaM HJlqero ( e.z:i;a, 

c11rapeT01, pyK11), He MeIIIaJIO. 

I. llpU6Jle'lenue 6HUMllHUR 'le.Jl06e1<.a: qro6bl npHBJieqb BHMMaHMe qeJIOBeKa, 

KOTOpblM nJIOXO eJiblIIIMT, noMaIIIMTe eMy pyKoii MJIM noXJionaiiTe no nJieqy. CMOTPMTe 

eMy np5IMO B I'Jia3a II roBOpHTe qeTKO, HO MMeiiTe B BM,l(y, qTo He Bee JIIO,l(M, KOTOpble 

nJIOXO eJiblIIIaT, MOI'yr qJITaTb no ry6aM. 

J. He CMYIUillUmecb, eCJIU CllY'lllUHO oonycm UJlU onJlOUIHOCmb, eKa3aB 

«YBM,l(llMC51» MJIM «Bbl eJibllllaJIM 06 3TOM ... ?» TOMy, KTO He MO)l(eT BM,l(eTb MJIM 

eJihlIIIaTb. TaK*e pa3pa6oTaHhl npan11Jia 3TMKeTa ,l(JI51 JIM.a; e pa3Hb1MM paecrpoiieTBaMM 

<l>YHKIJ;Mii opraHM3Ma. Cn11eoK npan11JI .z:i;oeTaToqHo BeJIMK. EeJI11 coMHenaeTeeb, 

paecqJITbIBaiiTe Ha CBOM 3,l(paBblM eMblCJI II enoeo6HoeTb K coqyncTBMIO. 0THOeMTeCb 

K .z:i;pyroMy qeJio BeKy, KaKK ee6e eaMoMy, ToqHo TaK )Ke ero y Ba)l(aiiTe - 11 Tor.z:i;a 

OKa3aH11e y eJiy r11 B yqpe)l(,l(eHMM II 06ru;eH11e 6 y .z:i;yT 3$$eKTMBHbl MM. 
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7. ,lJ;eKJiapau;HH HeJaBHCHMOCTH HHB3JIHA3 

7 .1. He paccMa'IpI1BaifTe MOIO MHBaJUf.[(HOCTb KaK npo6JieMy. 

7.2. He Ha.no MeIDI )KaJieTb, 51 He TaK cna6, KaK Ka)KeTc51. 

7 .3. He paccMa'IpMBaifTe MeIDI KaK nau:MeHTa, TaK KaK 51 npocTo Barn 

COOTeqecTBeHHMK. 

7.4. He cTapaifTecn M3MeHMTb MeIDI. Y Bae HeT Ha :no npaBa. 

7 .5. He nDITaifTecn pyKoBO.[(MTb MHOIO. JI MMeIO npaBo Ha co6cTBeHHYIO )KM3Hb, 

KaK JII06a.H JIMqHOCTb. 

7 .6. He yqMTe 6nITb MeIDI noKopHDIM, CMMpeHHbIM M Be)KJIMBbIM. He .z:i:enaifTe 

MHe O.[(OJI)KeHH.H. 

7. 7. IlpM3HaifTe, qTo peaJibHOH npo6neMOH, c KOTOpOH CTaJIKMBaIOTC51 

MHBaJIM.[(bI, 51BJI51eTC51 MX COU:MaJibHOe o6ecu:eHMBaHMe M npMTeCHeHMe, npe.z:i:y6e)K.[(eHHOe 

OTHOIIIeHMe K HMM. 

7 .8. Ilo.z:i:.z:i:ep)KMTe MeIDI, qTo6bl 51 Mor no Mepe CMJI BHeCTM CBOH BKJia.[( 

B o6meCTBO. 

7.9. IloMOfMTe MHe n03HaTb TO, ~o 51 xoqy. 

7 .10. Ey.[(bTe TeM, KTO 3a6oTMTC51, He )KaJie51 BpeMeHM, M KTO He 6opeTC51 

B nonbITKe C.[(eJiaTb nyqme. 

7 .11. Ey.z:i;hTe co MHOH, .z:i:a)Ke Kor.z:i:a MDI 6opeMc51 .z:i:pyr c .z:i:pyroM. 

7.12. He noMoraifTe MHe Tor.z:i:a, Kor.z:i:a 51 B 3TOM He tty)K.[(aIOCb, ecJIM 3TO .[(a)Ke 

.z:i:ocTaBJI.HeT BaM y.z:i;oBOJibCTBMe. 

7 .13. He BOCXMmaifTeCb MHOIO. )l{eJiaHMe )KMTb noJIHOU:eHHOH )KM3Hbl0 

He 3aCJIY)KMBaeT BOCXHmeHHR. 

7.14. Y3HaifTe MeIDI nonyqme. Mn1 MO)KeM cTaTh .z:i:py3n51MM. 

7.15. Ey.z:i;nTe COI03HMKaMM B 6opn6e npoTMB Tex, KTO nOJin3yeTC51 MHOIO .[(JI51 

co6cTBeHHoro y.z:i;oBJieTBopeHH.H. 

7 .16. ,Zl;aaaiiTe yBa)KaTb .z:i:pyr .z:i:pyra. Be.z:i;b yBa)KeHMe npe.z:i:nonaraeT paBeHCTBO. 

CnymaifTe, no.z:i:.z:i:ep)KMBaifTe M .z:i:eiicTayifTe. 

8. IlpaBHJia 3THKeTa npu o6m.eHHH c HHB3JIHA3MH, HCIIblTblB3IOUJ,HMH 

Tpy.r.eocTH npu nepe.r.BHiKeHHH 

8.1. IlOMHMTe, qTo MHBaJIM.[(Ha.H KOJI51CKa - HenpMKOCHOBeHHOe npOC'IpaHCTBO 

qeJIOBeKa. He o6JIOKaqMBaifTeCb Ha Hee, He TOJIKaifTe, He KJia.[(MTe Ha Hee HOfM 6e3 

pa3pemeHH.H. HaqaTb KaTITTb KOJI51CKY 6e3 corJiaCHR MHBaJIM.[(a - TO )Ke caMoe, qTo 

CXBaTMTb M noHeCTM qeJIOBeKa 6e3 ero pa3pemeHH.H. 

8.2. Bcer.z:i:a cnpamMBaifTe, tty)l(Ha JIM noMOIIJ:b, npe)K.[(e qeM OKa3aTh ee. 

Ilpe.z:i:naraifTe noMOIIJ:b, eCJIM tty)KHO OTKpbITb T51iKeJiyIO .[(Bepb MJIM npoifTM no KOBpy 

C .[(JIMHHbIM BOpCOM. 

8.3. EcnM Bame npe.z:i:no)KeHMe o noMOIIJ:M npMIDITO, cnpocMTe, ~o ttyiKHO 

.z:i:enaTb, M qeTKO cne.z:i:y.M:Te MHCTPYKU:HRM. 

8.4. EcnM BaM pa3pemMJIM nepe.z:i:aMraTn KOJI51cKy, cHaqana Kanrre ee Me.z:i;neHHO. 

KoJI.HcKa 6nIC'IpO Ha611paeT CKOpOCTb, M HeOiKM.[(aHHbIM TOJiqOK MO)KeT npMBeCTM 

K noTepe paBHOBeCH.H. 

8.5. Bcer.z:i:a JIMqHo y6e)K.z:i:a.M:Tecn B .z:i:ocTynHOCTM MecT, r.z:i:e 3annaHMpoBaHI>I 

MeponpHRTH.H. 3apaHee nOMHTepecyifTeCb, KaKHe MOryT B03HMKttyTb npo6JieMbI MJIM 

6apbepbl M KaK MX MO)KHO yc'IpaHMTb. 
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8.6. He Ha,n:o XJIOITaTb qeJIOBeKa, Haxo.z:virn:erocR B HHBaJIH,ZJ;HOH KOJI51CKe, 

ITO CITHHe HJIH ITO ITJieqy. 

8.7. E crrH B03MO:>KHO, pacITOJIO:>KHTeCb TaK, qro6b1 Banrn JIH.Qa 6bIJIH Ha o ,n:HoM 

ypoBHe. lfa6eraifTe ITOJIO:>KeHH51, ITPH KOTOpOM BaIIIeMy co6ece,n:HHKY HY:>KHO 

3aITpOKH,ZJ;bIBaTb rOJIOBY. 

8.8. E crrH cyrn:ecTBYIOT apxITTeKTypHble 6 ap bepb1, ITpe,n:yITpe,n:HTe o HHX, qT06b1 

qeJIOBeK HMerr B03MO:>KHOCTb ITpHHHMaTb perneHH51 3apaHee. 

8.9. IloMHHTe, qTo, KaK ITpaBHJIO, y mo,n:eif, HMeiorn:Hx TPY.D:HOCTH rrpH 

rrepe,n:BH:>KeHHH, HeT ITpo6rreM co 3peHHeM, CJIYXOM H ITOHHMaHHeM. 

8.10. He ,n:yMaifTe, qTo He06XO.D:HMOCTb ITOJib30BaTbC51 HHBaJIH.D:HOH KOJI51CKOH -

JTO rpare,n:H51. 3To cIToco6 cBo6o,n:Horo ( ecrrH HeT apxHTeKTYpHblX 6apbepoB) 

ITepe,n:BH:>KeHH51. EcTb JIIO,ZJ;H, ITOJib3YIOIIJ:HeC51 HHBaJIH.D:HOH KOJIRCKOH, KOTOpb1e 

He yrpaTHJIH CITOC06HOCTH XO,ZJ;HTb H MOryT ITepe,n:BHraTbC51 c ITOMOIIJ:blO KOCTbIJieH, 

'fPOCTH HT.IT. KoJIRCKH OHM HCITOJib3yIOT .D:JI51 Tor o , qT06bl 3KOHOMHTb CHJibl H 6blC'Tpee 

ITepe,n:BHraTbCR. 

9. IlpaBHJia 3THKeTa npu o6m;euuu c HHB3JIH,l1,3MH, HMCIOIIJ;HMH uapyweuue 
1peuue HJIH ue1pu-inMH 

9 .1. IIpe.n:rraraR CBOIO ITOMOIIJ:b, HaITpaBmIHTe qeJIOBeKa, He CTHCKHBaifTe ero 

pyKy, H,ZJ;HTe TaK, KaK Bbl o6blqHo xo,n:HTe. He tty:>KHO XBaTaTb crreIToro qerroBeKa 

H TaIIJ:HTb ero 3a co6oif. 

9.2. OrrHIIIHTe KpaTKO, r.n:e Bbl Haxo,n:HTecb. Ilpe,n:yITpe:>K,n:aifTe o ITpeII5ITCTBH51X: 

cryrreH5lx, rry:>Kax, RMax, HH3KHX ITpHTorroKax, -rpy6ax H T.IT. 

9 .3. I1CITOJib3YHTe, ecJIH 3TO yMeCTHO, <l_Jpa3bl, xapaKTepH3YIOIIJ:He 3ByK, 3arrax , 

paccTORHHe. ,ll,errITTecb yBH,n:eHHblM. 

9.4. 06parn:aifTeCb c co6aKaMH-ITOBO.D:b1p51MH He TaK, KaK c o6bl1:1HblMH 

,n:oMaIIIHHMH :>KHBOTHblMH. He KOMaH,n:yifTe, He -rporaifTe H He mpaifTe c co6aKoif­

ITOBO.D:b1peM. 

9.5. EcrrH Bbl co6HpaeTecb qHTaTb He3pRqeMy qerroBeKy, cHaqarra 

ITpe.n:yrrpe,n:HTe 06 JTOM. f oBopHTe HOpMarrbHblM rorrocoM. He ITpoITycKaifTe 

HH<l_JopMa.QHIO, eCJIH Bae 06 3TOM He ITOITpOC51T. 

9.6. EcrrH 3TO Ba:>KHOe ITHCbMO HJIH .D:OKyMeHT, He Hy:>KHO .D:JI51 y6e,n:HTeJibHOCTH 

,n:aBaTb ero rrorporaTb. IlpH JTOM He 3aMeH5lifTe qTeHHe ITepecKa30M. Kor,n:a He3p51q11if 

qeJIOBeK .D:OJI:>KeH ITO,ZJ;ITHCaTb .D:OKyMeHT, ITpoqHTaifTe ero o6R3aTeJibHO. I1HBaJIH.D:HOCTb 

He OCB060:>K,n:aeT CJieIToro qerroBeKa OT OTBeTCTBeHHOCTH, o6ycrroBJieHHOH .D:OKyMeHTOM. 

9. 7. Bcer.n:a o6parn:aifTecb HeITocpe,n:cTBeHHO K qerroBeKy, ,n:a:>Ke ecrrH OH Bae 

He BH.D:HT, a He Kero 3p51qeMy KOMITaHbOHy. 

9.8. Bcer.n:a Ha3brna:H:Te ce6R H rrpe,n:cTaBJIRHTe ,n:pyrHx co6ece,n:HHKOB, a TaK:>Ke 

OCTaJibHblX ITpHCYTCTByIOIIJ:HX. EcrrH Bbl XOTHTe ITO:>KaTb pyKy, CKa:>KHTe 06 '.HOM. 

9 .9. Kor.n:a Bbl ITpe.n:rraraeTe He3pRqeMy qerroBeKy cecTb, He yca:>KHBaHTe ero, 

a HaITpaBbTe pyKy Ha CITHHKY cryrra HJIH ITO.D:JIOKOTHHK. He BO.D:HTe ITO ITOBepXHOCTH ero 

pyKy, a .n:aifTe eMy B03MO:>KHOCTb cBo6o.n:Ho ITo-rporaTb ITpe,n:MeT. EcrrH Bae rrorrpocHJIH 

ITOMOqb B351Tb KaKOH-TO ITpe,n:MeT, He crre,n:yeT TRHYTb KHCTb CJieIToro K ITpe,n:MeTy H 6paTb 

ero pyKoif JTOT ITpe,n:MeT. 

9 .10. Kor.n:a Bbl o6rn:aeTecb c rpyITITOif He3pRqHx rrio.n:eif, He 3a6blBaifTe Ka:>K,n:b1:H: 

p a3 Ha3bIBaTb Toro, K KOMY Bbl o6parn:aeTeCb. 

9 .11 . H e 3acTaBJIRHTe Barnero c o 6 ece,n:HHKa Bern;aTb B ITycTory: ecrrH Bbl 

ITepeMern:aeTecb , ITpe,n:yITp e,n:ITTe er o. 
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9.12. B rrmrne HOpMaribHO y rrorpe6JUITb cJioBo «CMOTpeTb». ,Zl;m1 He3pxqero 

qeJIOBeKa 3TO 03Haq aeT «BM.[(eTb pyKaMM», OCH3aTb. 

9 .13 . 1'fa6eraiiTe paCIIJibIBllaTbIX onpe.n;eJieHMM M MHC'fPYKIJ;MM, KOTOpble 06bllJHO 

conpOBO)l(.[(aJOTCH )l(eCTaMM, Bbipa)l(eHMM Bpo.n;e «CTaKaH HaXO.[(MTCH r.n;e-TO TaM 

Ha CTOJie». CTapaiiTeCb 6bITb TOlJHblMM: «CTaKaH rroeepe.n;MHe eTOJia». 

9 .14. E eJIM Bbl 3aMeTMJIM, l!TO He3pHlIMii qeJioBeK e6MJiex e MaprnpyTa, 

He y rrpaBJIHMTe ero .[(BH)l(eHMeM Ha paCCTOHHMM, IIO.[(OM.[(MTe M noMOrITTe Bbl 6paTbeH Ha 

tty)l(HblM IIYTb. 

9 .15. IIpM erryeKe MJIM rro.n;neMe rro eryneHbKaM Be.n;MTe He3pxqero 

rreprreH.n;MKYJIHpHo K HMM. IIepe.n;BMraxeb, He .n;eJiaiiTe pbIBKOB, pe3KHX .n;BM)l(eHMii. IIpM 

corrpoBo)l(.[(eHMM He3pxqero qeJioBeKa He 3aKJia.n;brnaiiTe pyKM Ha3a.n; - 3TO Hey.n;o6Ho. 

10. IlpaBHJJa 3THKeTa npu o6m:eHHH c HHBaJIH~aMH, 

HMeiom:nMH HapyweHue cJiyxa 

10.1. Pa3rOBapMBaH e qeJIOBeKOM, y KOTOporo IIJIOXOM eJiyx, eMO'I'pMTe rrpHMO 

Ha Hero. He 3aTeMHHMTe eBoe JIH:QO M He 3aropa)l(MBaiiTe ero pyKaMM, BOJIOeaMM MJIM 

KaKHMM-TO rrpe.n;MeTaMM. Barn eo6ece.n;HMK .n;oJI)l(eH MMeTb B03MO)l(HOeTb eJie.[(MTb 

3a Bblpa)l(eHMeM Barnero JIMQa. 

10.2. Cy:rn;eeTByeT HeeKOJibKO TMIIOB M eTerreHeii rJiyxoTbI. CooTBeTeTBeHHO, 

ey:rn;eeTByeT MHOro erroeo6oB o6:rn;eHHH e JIIO.[(bMM, KOTOpble nJIOXO eJibllliaT. EeJIM Bbl 

He 3HaeTe, KaKOM npe.n;noqeeTb, errpoeMTe y HHX. 

10 .3. HeKOTOpble JIIO.[(M MOryT eJibllliaTb, HO BOerrpMHMMaIOT OT.[(eJibHble 3BYKM 

HerrpaBMJibHO. B 3TOM eJiyqae roBopMTe 6oJiee rpoMKO M qeTKO, no.n;6Mpax rro.n;xo.n;H:rn;Mii 

ypoBeHb. B .n;pyroM eJiyqae IIOHa.n;o6ITTeH JIMllib eHM3ITTb Bbleory roJioea, TaK KaK 

qeJIOBeK yrpaTMJI enoeo6HoeTb BOerrpMHMMaTb BbleOKHe qaeTOTbI. 

10.4. qT06bl rrpMBJiellb BHMMaHMe qeJIOBeKa, KOTOpblM IIJIOXO eJiblllIITT, Ha30BMTe 

ero no MMeHM. EeJIM OTBeTa HeT, MO)l(HO eJierKa 'I'pOHYTb qeJIOBeKa MJIH )Ke IIOMaxaTb 

PYKOM. 
10.5. roBopMTe HeHO M pOBHO. He HY)l(HO M3JIMllIHe rro.n;qepKHBaTb lJTO-TO. 

KpMllaTb, oeo6eHHO B yxo, TO)l(e He Ha.n;o. 

10.6. EeJIM Bae npoexT rroBTopITTb l!TO-To, nonpo6yiiTe rrepe<l:>pa3MpoBaTb eBoe 

rrpe.n;JIO)l(eHMe. l1cnOJib3YMTe )l(eeTbI. 

10.7. Y6e.n;MTeeb, l!TO Bae noHHJIM. He eTeemiiTeeb errpoeMTb, rroHHJI JIM Bae 

co6eee.n;HMK. 

10.8. EeJIM Bbl eoo6:rn;aeTe MH<l:>OpMa.QHIO, KOTOpax BKJIIOqaeT B ee6x HOMep, 

TeXHMlleeKHii MJIM .n;pyroii eJIO)l(HbIM TepMMH, a.n;pee, HaIIMllIMTe ee, eoo6:rn;MTe no <I:>aKey 

HJIM 3JieK'I'pOHHOM IIOlJTe MJIM JII06blM .n;pyrMM erroeo6oM, HO TaK, lJT06bl OHa 6bIJia TOlJHO 
IIOHHTa. 

10.9. EeJIM ey:rn;eeTBYIOT rpy.n;HoeTM rrpM yeTHOM o6:rn;eHMM, errpoeMTe, He 6y.n;eT 

JIM npo:rn;e rreperrMebIBaTbeH. 

10.10. He 3a6brnaiiTe o epe.n;e, KOTopax Bae oKpy)l(aeT. B 6oJibllIMX MJIM 

MHOrOJIIO.[(HblX IIOMe:rn;eHHHX TPY.ll:HO o6:rn;aTbeH e JIIO.[(bMM, KOTOpble IIJIOXO eJibllliaT. 

5IpKoe eOJIH.Qe MJIM TeHb TO)l(e MOryT 6bITb 6apbepaMM. 

10.11. QqeHb qaeTo rJiyxMe JIIO.[(M MerroJib3YIOT H3blK )l(eeToB. EeJIM Bbl o6:rn;aeTeeb 

qepe3 rrepeBO.ll:lIMKa, He 3a6y.n;bTe, lITO o6pa:rn;aTbeH Ha.n;o Herroepe.n;eTBeHHO 

K eo6eee.n;HMKY, a_He_Kn epeB_O.[(!:IMK)'-. 
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10.12. He Bee JIIO.JJJi, KOTOpb1e nJio xo CJiblIIIaT, MOryT q1naTb no ry6aM. BaM 

JiyqIIIe Bcer o cnpocHTb 06 3TOM npH nepBoii BCTPeqe. EcJIH BaIII co6ece,n;HHK o6Jia,n;aeT 

3THM HaBblKOM, HY)l<HO co6JI10,n;aTb HeCKOJibKO Ba)l(HblX npaBHJI. TioMHHTe, qTo TOJibKO 

TPH H3 .n;ee.SITH c JioB xopoIIIo npoqHTbIBaIOTe.SI. 

10.13. H y)l(HO CMOTPeTb B JIHI.W eo6eee,n;HHKY H r o BopHTb .SICHO H Me,n;JieHHO, 

HCnOJib30BaTb npoCTble cpp a3bl H H36er aTb Hecyrn:ecTBeHHblX eJIOB. 

10 .14. H y )l(HO HcnoJib30BaTb Bblpa)l(eHHe JIHU:a, )l(eeTbl, TeJIO,ll;BH)l(eHH.SI, eem1 

XOTHTe no,n;q epKHyTb HJIH npo.SICHHTb CMblCJI eKa3aHHOro. 

11. IlpaBHJJa 3THKeTa npH 06111,eHHH c HHBaJIH,ZJ,aMH, HMelOUJ;HMH 3a,ZJ,ep*KY 

B pa3BHTHH H npooJieMbl OOUJ;eHHH, YMCTBeHHhie HapyweHHH 

11.1. llcnOJib3YHTe .n;oeTynHblM .SI3blK, Bblpa)l(a:iiTeeb TOqHo H no ,n;eJiy. 

11.2. lfa6eraiiTe CJIOBeCHblX IIITaMnOB H o6pa3HblX Bbipa)l(eHHM, eeJIH TOJlbKO Bbl 

He yBepeHbl B TOM, qTo BaIII co6ece,n;HHK e HHMH 3HaKOM. 

11.3. He roBopHTe CBblCOKa. He eyMaiiTe, qTo Bae He noiiMyT. 

11.4. roBOp.SI 0 3a,llaqax HJIH npoeKTe, paeeKa3bIBaifTe Bee <<IIO IIIaraM». ,[I;aifTe 

BaIIIeMy eo6ece,n;HHKY B03MO)l(HOeTb 06b1rpaTb Ka)l(,ll;blM IIIar noeJie Toro, KaK Bbl 

o6'b.SieHHJIH eMy. 

11.5. llcxo,n;HTe H3 Toro, qTO B3pOeJiblH qeJIOBeK e 3a,n;ep)l(KOH B pa3BHTHH HMeeT 

TaKOH )l(e OnblT, KaK li JII06oii .n;pyroii B3pOCJiblH qeJIOBeK. 

11.6. EeJIH Heo6xo,n;HMO, HcnoJib3YiiTe HJIJIIOeTPaU:HH HJIH cpoTorpacpHH. Ey,n;bTe 

rOTOBbl nOBTOpHTb HeeKOJibKO pa3. He e,n;aBaiiTeCb, ecJIH Bae e nepBoro pa3a He noH.SIJIH. 

11. 7. 06pa:ru;aiiTeCb c qeJIOBeKOM c npo6JieMaMH pa3BHTH.SI TOqHo TaK )l(e, KaK Bbl 

6b1 o6pa:ru;anHeb e JII06b1M .n;pyrHM. B 6eee.n;e o6cy)l(,n;aiiTe Te )l(e TeMbl, Kame Bbl 

o6cy)l(,n;aeTe c .n;pyrHMH JIIO,ll;bMH. HanpHMep, nJiaHbl Ha BblXO,ll;Hble, oTnyeK, noro.n;a, 

nocJie,ll;Hlie co6bITH.SI. 

11. 8. 06parn:aiiTeeb Henoepe,n;eTBeHHO K qeJioBeKy. 

11.9. TioMHHTe, qTO JllO,ll;li c 3a,n;ep)l(KOH B pa3BliTlili ,lleecnoco6Hbl li MOryT 

no.n;nHCbIBaTb ,n;oKyMeHTbl, KOHTPaKTbl, roJIOCOBaTb, .n;aBaTb corJiacHe Ha Me,ll;HU:HHeKyIO 

nOMO:ru;b li T.,ll;. 

12. IlpaBHJia 3THKeTa DpH OOUJ;eHHH C HHBaJIH,ZJ,aMH, HMelOUJ;HMH IlCHXH'leCKHe 

HapyweHHH 

12.1. TieHXHqeeme HapyIIIeHH.SI - He TO )l(e eaMoe, qTo npo6JieMbl B pa3BHTHH. 

Jho,n;H e neHXHqeeKHMli npo6JieMaMH MOryT HenblTbIBaTb 3MOU:HOHaJibHble paeCTPOiieTBa 

HJIH 3aMeIIIaTeJibCTBO, OCJIO)l(H.SIIO:ru;He liX )l(lf3Hb. y HHX eBOH oco6blM li li3MeHqHBblH 

B3rJI.SI,ll; Ha Mlip. 

12.2. He Ha,n;o eyMaTb, qTo JIIO,ll;H c neHXHqeeKHMH HapyIIIeHH.SIMH o6.SI3aTeJibHO 

tty)l(,ll;aIOTe.SI B .n;onoJIHHTeJibHOH nOMO:ru;H li eneu;HaJibHOM o6pa:ru;eHHli. 

12 .3. 06parn:aiiTeeb e JllO,ll;bMli e neHxHqeeKHMli HapyIIIeHH.SIMli KaK 

e JiliqHoeT.SIMli. He tty)l(HO ,n;eJiaTb npe)l(,ll;eBpeMeHHblX BbIBO,lIOB Ha OCHOBaHHli onblTa 

o6:ru;eHH.SI e .n;pyrHMli JllO,llbMli e TaKoii )l(e cpopMoii liHBaJili,lIHOeTH. 

12.4. He eJie,n;yeT ,n;yMaTb, qTO JIIO,ll;H e ncHXHqeeKHMH HapyIIIeHH.SIMH 6oJiee 

.n;pyrHX eKJIOHHbI K HaCHJIHIO. 3TO Mlicp. EeJIH Bbl ,1Ipy)l(eJII06HbI, OHH 6y,llyT qyBeTBOBaTb 

ee6.SI cnOKOMHO. 

12.5. HeBepHO, qTo JllO,llli c ncHxHqec KHMli HapymeHH.SIMli HMeIOT npo6JieMbl 

B nOHHMaHHli HJIH HH)l(e n o y poBHIO liHTeJIJieKTa, qeM 6oJibllIHHeTBO JIIO,lle:ii . 
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12.6. EeJIH qeJioBeK, HMeIOrn;Hii rreHXJiqeeKHe Hapyrnemrn, paeC'rpoeH, errpoeHTe 
ero eIIOKOHHO, qro Bbl MO)l(eTe e.n;eJiaTb, qTo6DI IIOMOqb eMy. 

12.7. He r oBopITTe pe3KO e qeJioBeKOM, HMeIOrn;HM rreHxuqeeKHe Hapyrnemrn, 
.n:a)l(e eeJIH y Bae eeTb )l;JIH 3Toro oeHOBaHlfSI. 

13. IIpaBHJia 3THKeTa npu o6~euuu c HHBaJIH.IJ;OM, ucnhITbIBaro~HM 
JaTpy.zi;uenHH B pequ 

13 .1. H e HrHopHpyiiTe JIIO.n;eii, KOTOpDIM TPY .n;Ho roBopHTb, rroToMy qro rroHSJ:Tb 
HX - B BaIIIHX HHTepeeax . 

13 .2. He rrepe6HBaiiTe If He rrorrpaBJIHiiTe qeJioBeKa, KOTOpDiii HeIIDITbrnaeT 
TPY.ll:HOeTH B peqlf. HaqHHaiiTe roBopHTb TOJibKO Tor.n;a, Kor.n:a y6e.n;HTeeb, qTo OH y)l(e 
3aKOttqlfJI eBOIO MbleJib. 

13.3. He IIDITaiiTeeb yeKopHTb pa3roBop. Ey.n;bTe roTOBbI K ToMy, qTo pa3r0Bop 
e qeJioBeKOM e 3a1'py.n;HeHHoii peqbJO 3aifMeT y Bae 6onbrne BpeMeHH. Eem1 Bbl errernHTe, 
nyqme, lf3BlfHlfBIIIlfeb, .n:oroBOpHTbeH 06 o6rn;eHlflf B .n:pyroe BpeMH. 

13.4. CMOTpHTe B Jim:.i;o eo6eee.n;HHKy, rro.n:.n;ep)l(lfBaiiTe Blf3YaJibHbIH KOHTaKT. 
OT.n;aiiTe 3Toii 6eee.n;e Bee Barne BHHMaHHe. 

13.5. He eyMaiiTe, qro 3aT}Jy.n;HeHlfSI B pe"LIH - rroKa3aTeJib HH3Koro ypoBHSJ: 
lfHTeJIJieKTa qeJIOBeKa. 

13.6. CTapaiiTeeb 3a.n;aBaTb BOIIpOehI, KOTOpbie 1'pe6yIOT KOpOTKlfX OTBeTOB lfJilf 
KlfBKa. 

13. 7. He rrpHTBopsi:iiTee1>, eeJIH Bbl He rroHSJ:JIH, qTo BaM eKa3aJIH. He eTeeHHiiTee1> 
rrepeerrpoeITTI>. EenH BaM eHoBa He y.n;anoe1> IIOHSJ:Th, rrorrpoeHTe rrpoH3HeeTH eJioBo 
B 6oJiee Me.n;JieHHOM TeMrre, B03MO)l(H0, no 6yKBaM. 

13.8. He 3a6brnaiiTe, qro qeJioBeKy c HapyrneHHoii peq1>10 TO)l(e tty)l(HO 
BDICKa3aTbCH. He rrepe6HBaiiTe ero If He rro.n;aBJIHiiTe. He Topomrre roBopsi:rn:ero. 

13.9. EeJIH y Bae B03HHKaIOT rrpo6JieMbl B o6rn;eHHH, errpoeHTe, He xoqeT JIH Barn 
eo6eee.n;HHK HeIIOJib30BaTb .n:pyroii erroeo6 - HarrHeaTb, Harre"LJaTaTb. 

«COr JIACOBAHO» 
(' , 1 ~' \. 

Ilpe.n;ee.n;aTeJII> Ilep114c,KQlf:J<paeBoii; ,opraHH3a1(HH 
06.rn:epoceHiieKoii d.6~~¢f1ieinioii 9praHH3a1(HH 
«BeepoeeHiieKoe 06.rn:~c~~o lfJ:IBaJilf)l;OB» 

.-:: · ... 
'-· :_./ ( IIO.ll,IIHCb) 

H.A. PoMaHoBa 
( <i>a.MHJIIDI, HHHllHaJlbl) 

C.A. )1(6aHoB 
( <i>a.MHJIIDI, HHHllHaJlbl) 
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JIHCT 03H3KOMJICHHH 

c HucTpyKo;Heii 

no 3THKe o6m;eHHH c HHBaJIH}J.3MH 

.M1n/n 
Cl>aMHJIHH, HHHU:H3Jlbl 

,l(OJiiKHOCTb IIO}J.DHCb ,l(aTa 
pa60THHKa 


